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- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

-----------------------------------------------------------------------------------

MARY CLEVELAND,                             ) 
Complainant,                                             )                     DOCKET NO. 00-087-05
vs.                                                             )
AT&T COMMUNICATIONS OF THE  )                        REPORT AND ORDER
MOUNTAIN STATES, INC.,                 )
Respondent                                               )

---------------------------------------------------------------------------------

ISSUED: August 29, 2000

SYNOPSIS

Complainant apparently having obtained the relief she seeks, the matter appears to be moot, and the Commission
dismissed the complaint.

By the Commission:

PROCEDURAL HISTORY

On July 31, 2000, Complainant above-named filed her Complaint with the Commission. Respondent above-named filed
its response August 23, 2000, in which it represented that it had credited Complainant's account in accordance with her
prayer for relief and that no communication concerning the matter had been made to any credit reporting agency.
Complainant apparently having obtained the relief she seeks, the matter appears to be moot. Accordingly, we enter the
following

ORDER

WHEREFORE, IT IS HEREBY ORDERED that:

This matter be, and it is, dismissed; provided, nevertheless, that Complainant may reopen the same upon a showing that
Respondent's representations in its answer are false.

Any person aggrieved by this Order may petition the Commission for review within 20 days of the date of this Order.
Failure so to do will forfeit the right to appeal to the Utah Supreme Court.

DATED at Salt Lake City, Utah, this 29th day of August, 2000.

/s/ A. Robert Thurman
Administrative Law Judge

Approved and Confirmed this 29th day of August, 2000, as the Report and Order of the Public Service Commission of
Utah.

/s/ Stephen F. Mecham, Chairman

/s/ Constance B. White, Commissioner

/s/ Clark D. Jones, Commissioner

Attest:
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/s/ Julie Orchard
Commission Secretary
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