
Docket No. 02-049-77 - Order (Issued: 12/13/02) Youngblood vs. Qwest - Complaint

0204977o.htm[6/20/2018 4:32:24 PM]

- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

-------------------------------------------------------------------------------------

In the matter of the complaint of: Robert Youngblood,
Complainant, vs. QWEST CORPORATION,
Respondent

)
)
)

DOCKET NO. 02-049-77

ORDER

---------------------------------------------------------------------------------------

ISSUED: December 13, 2002

By the Commission:

On September 4, 2002, after informal resolution procedures failed, complainant filed a formal complaint involving a
disconnection of service stemming from a billing dispute between complainant and Qwest Corporation. On October 3,
2002, the Commission was informed that the parties had resolved the issues raised in the complaint. On October 29,
2002, however, complainant filed an amendment to his complaint expanding the billing dispute to include three
additional telephone number accounts. On December 9, 2002, both complainant and respondent's representative
contacted the Division of Public Utilities and reported that all issues had been resolved to complainant's satisfaction.
Based thereon, the Commission will dismiss the complaint.

NOW, THEREFORE, IT IS HEREBY ORDERED, that:

The September 4, 2002, complaint filed herein is dismissed.

DATED at Salt Lake City, Utah, this 13th day of December, 2002.

/s/ Stephen F. Mecham, Chairman

/s/ Constance B. White, Commissioner

/s/ Richard M. Campbell, Commissioner

Attest:

/s/ Julie Orchard
Commission Secretary
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