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- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

--------------------------------------------------------------------------------

In the Matter of the Application of Qwest
Communications Corporation, LCI International
Telecom Corporation, and Touch America
Services, Inc. (fka TeleDistance, Inc.) for a
Certificate Authorizing it to Provide Local
Exchange Services as a Telecommunications
provider in the State of Utah

)
)
)
)
)
)
)
)
)

DOCKET NO. 04-2310-01

REPORT AND ORDER

--------------------------------------------------------------------------------

ISSUED: February 3, 2004

SYNOPSIS

Touch America, Inc. having requested voluntary cancellation of its authority to operate as a telecommunications service
provider in the state of Utah, the Commission orders the cancellation of the Company's certificate of public convenience
and necessity effective February 28, 2004.

--------------------------------------------------------------------------------

By The Commission:

PROCEDURAL HISTORY

On February 17, 2000, Qwest Communications Corporation (QCC), LCI International Telecom Corp. (LCI), and
TeleDistance, Inc. (TeleDistance) filed an application for authority to (1) grant TeleDistance a certificate to provide
intrastate interexchange telecommunications services in Utah, and (2) approve the transfer of assets from Qwest and
LCI to TeleDistance. QCC and LCI were subsidiaries of Qwest Inc. and TeleDistance was a subsidiary of TeleDistance
Holdings, Inc. which was a subsidiary of Qwest Inc. TeleDistance was created to hold the assets that had to be divested
by Qwest Inc. before it could complete its merger with U S WEST, Inc. The divestiture of interLATA services by Qwest
Inc. was required by Section 271 of the Communications Act of 1934, as amended, as a prerequisite to closing the
merger. The final step in the divestiture process was the transfer of the ownership of TeleDistance to a third-party buyer
via the sale of the stock of the parent of TeleDistance. The application was given Docket No. 00-2310-01. The case was
converted into an informal proceeding and there was no hearing held.

By letter dated June 20, 2000, the Commission was informed that TeleDistance Inc. had changed its name to Touch
America Services, Inc. The Commission approved the name change by order issued July 13, 2000 in Docket No. 00-
2310-02. The Commission granted Certificate of Public Convenience and Necessity No. 2310 on June 26, 2000 and
issued a substitute order on September 11, 2000. The Company was authorized ". . . to provide interexchange services
and other public telecommunications services, including facilities-based as well as resold services, anywhere within the
State of Utah, as described in Exhibits which shall be filed effective ten (10) days after filing. The Exhibits shall define
the service territory in the State and shall specify the public telecommunications services offered."

The Commission approved the transfer of the stock of TeleDistance Holdings, Inc., the parent of TeleDistance, Inc.
from Qwest Communications International, Inc. to Touch America, Inc. by order issued May 23, 2000 in Docket No.
00-2312-01. By letter dated July 12, 2000, the Commission was notified that the transfer had been consummated as of
June 30, 2000. Touch America Services, Inc. also received assignment of certain assets including all interLATA and
intraLATA long distance customers in the 14-state U S WEST, Inc. region.
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On April 12, 2001, an application was filed to transfer the operating authority of Touch America Services, Inc. to Touch
America, Inc. The Commission approved the transfer by order dated June 7, 2001 in Docket No. 01-2310-01.

By letter dated December 8, 2003, the Commission was notified that Touch America, Inc. (Debtor-in-Possession) had
filed an application with the Federal Communications Commission requesting authority to discontinue certain
enumerated facilities-based domestic, interstate, interexchange telecommunications services. The Company proposed to
discontinue its Asynchronous Transfer Mode (ATM) and Frame Relay services. The customers are primarily
commercial and individual notices were provided to each customer impacted by the proposed discontinuance via first
class mail on December 2, 2003. The letter stated that "(w)ith respect to Utah, Touch America's proposed
discontinuance of service may affect seven (7) ATM/Frame Relay customer(s)."

On January 27, 2004, the Commission received a letter from the Company which gave notice of intention to cease
business and request to cancel certificate of authority and withdraw tariffs. Touch America intends to cease conducting
business in Utah on February 28, 2004, and it will not have any customers in Utah subscribed to any of its intrastate,
regulated telecommunications services as of that date. All Utah customers have already transferred their accounts to
alternate service providers or have voluntarily terminated service with the Company.

The Commission has received a memorandum from the Utah Division of Public Utilities (Division) stating that Touch
America is not serving any intrastate regulated telecommunications services customers in Utah. It also appears that the
Company has met the requirements of proposed rule R746-350 for discontinuation of service. The Division
recommends that the Commission cancel the certificate of public convenience and necessity held by Touch America,
Inc. effective February 28, 2004.

ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED that:

Certificate of Public Convenience and Necessity No. 2310 held by Touch America, Inc., be and hereby is canceled
effective February 28, 2004.

Any person aggrieved by this Order may petition the Commission for review within 20 days of the date of this Order.
Failure to do so will forfeit the right to appeal to the Utah Supreme Court.

DATED at Salt Lake City, Utah, this 3rd day of February 2004.

/s/ Ric Campbell, Chairman

/s/ Constance B. White, Commissioner

/s/ Ted Boyer, Commissioner

Attest:

/s/ Julie Orchard            
Commission Secretary

G#36851
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