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- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

----------------------------------------------------------------------------------

In the Matter of the Complaint of                     ) 
ROGER B. and PATRICIA LIMB,                 )
Complainant                                                    )                             DOCKET NO. 99-052-02
vs.                                                                   )
SOUTH CENTRAL TELEPHONE ASSOC. )                               REPORT AND ORDER
Respondent                                                     )

----------------------------------------------------------------------------------

ISSUED: September 7, 1999

SYNOPSIS

Complainant having failed to show any violation of Respondent's published tariffs or of the applicable statutes and
Commission rules, we dismiss.

----------------------------------------------------------------------------------

Appearances:

Stan Stoll                                                             For                             South Central Telephone Assoc.

By the Commission:

PROCEDURAL HISTORY

Pursuant to notice duly served, the above-captioned matter came on regularly for hearing the ninth day of June, 1999,
before A. Robert Thurman, Administrative Law Judge, at the Commission offices, 160 E. 300 South, Salt Lake City,
Utah. Complainants above-named appeared in propria persona. Evidence was offered and received, and the
Administrative Law Judge, having been fully advised the in premises, now enters the following Report, containing
proposed findings of fact, conclusions of law, and the Order based thereon.

FINDINGS OF FACT

1. Complainants are residential customer of Respondent, a telephone corporation certificated by this Commission.

2. Complainants allege they have been illegally denied access to 800 numbers while on toll restrict.

3. Respondent admits it has denied Complainants 800 access, but alleges that Complainants have used such access to
evade the toll restriction.

4. Complainants failed to prove that Respondent has violated its tariff or any applicable law.

CONCLUSIONS OF LAW

The Commission has party and subject-matter jurisdiction. Sine Complainants have failed to prove facts which would
entitle them to relief under Section 54-7-20, UCA 1953, as amended, the complaint must be dismissed.

ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED that:
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the complaint of ROGER B. and PATRICIA LIMB against SOUTH CENTRAL TELEPHONE ASSOC. be, and the
same hereby is, dismissed.

If ROGER B. and PATRICIA LIMB wishes to proceed further, ROGER B. and PATRICIA LIMB may file a written
petition for review within 20 days of the date of this Order. Failure so to do will forfeit the right to appeal to the Utah
Supreme Court.

DATED at Salt Lake City, Utah, this 7th day of September, 1999.

/s/ A. Robert Thurman
Administrative Law Judge

Approved and Confirmed this 7th day of September, 1999, as the Report and Order of the Public Service Commission
of Utah.

/s/ Stephen F. Mecham, Chairman

/s/ Constance B. White, Commissioner

/s/ Clark D. Jones, Commissioner

Attest:

/s/ Julie Orchard
Commission Secretary
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