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April 5, 2010

Dear Sir or Madam:

You are receiving this letter because you contacted the Public Service Commission regarding
concerns you have about Hidden Creek Water Company’s proposed rate increase (Docket No.
09-2440-01).

For your information, some of Hidden Creek’s ratepayers, in letters sent to the Commission,
have indicated they would like to participate in the proceedings in a more in-depth manner, as
parties. For example, some have indicated they would like to participate in discovery and in
making formal scheduling requests from the Commission. If you are one of those who would
like to participate in such a manner, please know that you will be required to move for
intervention pursuant to Commission Rules and Utah state laws. A copy of Utah Code § 63G-4-
207 governing intervention before the Commission is attached for your reference. The
Commission typically sets a deadline by which you may apply for intervention. If you would
like to intervene, you should make your motion soon to ensure your participation.

You need not intervene in order to make comments at a scheduled public hearing. When
the Commission sets a time for public witness testimony, you may appear at the hearing and will
be given time to comment on the proposed rate increase, subject to Commission Rules. Also,
when the Commission takes public witness testimony, you do not need to comment in person.
You may make written comments regarding the proposed rate increase and send them via e-mail
or letter, and may do so without need to intervene.

If you plan on participating in discovery or making other formal requests for how these
proceedings are managed, however, you will need to intervene.

Sincerely,

/s/ Julie Orchard
Commission Secretary
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