" “A-1 PUMPING
P 503 WEST 14TH STREET

OGDEN, UT 84404 Date invoice #

801-392-1166 / FAX 801-392-4466

FEDERAL TAX ID# 87-0629487 5/8/2012 54031
Phone # 801-392-1166 . alpumping@readytek.net
Fax # 801-392-4466
Bill To Site Address
MOUNTAIN SEWER CO.
3541 NORTH ELKVIEW DRIVE _ PUMPING LIFT STATION
EDEN, UTAH 84310 -
P.0O. No. Terms Due Date
Net 30 6712012
item Description Quantity Rate Amount
Pumping Pumping Lift Station 4 175.00 700.00
Start Time; 8:00 a.m. '
End Time: 12:00 p.m.
Sales Tax 6.85% 0.00
/! %
i you would like to pay using credit card please fill in following information: $700.00
Credit Card Number (Please print clearly)
ST — J S — $0.00
Dat Expires Code on back of card
Signature / Print Name of Card Holder $700.00
Amount to Pay - Invoice #

PLEASE REFERENCE INVOICE NUMBER YOU ARE PAYING ON CHECK.
THANK YOU
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SEPTIC SERVICE ORDER FORM
Az1 PUMPING
SEPTIC TANK SERVICE
203 Wast 14th Street « Ogden, UTAH 84404

(801) 392-1166 * FAX (801) 392-4466

BILLING NAME

ADDRESS
CITY, STATE, ZIP '
PERSON ORDERING ) ' . ORDER DATE ;-}'1‘7.. / 07 ‘r
PO.#/JOB # SCHEDULED 5—8, / /9
OFFICE PHONE - - TIME 8'5))’7) ’
CONTACT PHONE )
DELERY ADDRERS , ;
LitF Station
CITY .
‘BILLING INFORMATION L
QUANTITY " TYPE cHarge | 2| (N
' SEPTIC TANK ol | | °
VAULTS/GREASE =1 .
;. | GALLONS PUMPED ol &
AF  |HourLy 0D E >
L A ‘ T >

SN
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A-1 PUMPING

203 WEST 14TH STREET

QGDEN, UT 84404 Date Invoice #
801-392-1166 / FAX 801-392-4466
FEDERAL TAX |D# 87-0629487 172012012 53764
Phone # 801-392-1166 alpumping@readytek.net
Fax # 801-392-4466
Bill To Site Address
MOUNTAIN SEWER CO.
3541 NORTH ELKVIEW DRIVE PUMPING
EDEN, UTAH 84310
P.O. No. Terms Dye Date
MITCH Net 30 2192012
ltem Description Quantity Rate Amount
Pumping Gallons Pumped (8000 GALLONS) 1.5 175.00 262.50
Aftr Hrs Call After Hours Service Call 1 35.00 35.00
Sales Tax 6.85% 0.00
if you would like to pay using credit card please fill in following information: $297.50
Credit Card Number (Please print clearly)
S— S — $0.00
Dat Expires Code on back of card
Signature / Print Name of Card Holder $297.50

Amount to Pay

Invoice #

PLEASE REFERENCE INVOICE NUMBER YOU ARE PAYING ON CHECK.

THANK YOU
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o\ 4 | A-1 PUMPING

- S SEPTIC TANK SERVICE

203 West 14th Street = Ogden, UTAH 84404
(801) 302-1166 * FAX (801) 302-4466

BILLING NAME K , La V¢ =& 'ﬂm.mm
/4 /] l’

i D
CITY, STATE. zZiP ,“ﬂ v, IL’;ilg
iy ot

— e e

(PemsON ORDERING - T ORDER DATE
= S|
.
(A

PO #/JOB¥# ﬁ/

)

DELIVERY ADDRESS

w7

i e [ o

Lot
L ABOR/EXTRA HOSE

AFTER HOURS RATE A ‘

L A

:
|

|
I
-

DIGGING/ EXCAVATING

BAFFLE/R!SERILID —

Q
30

\

-

CREDIT CARD #

N

f!;
Yy
iy
M

\iwe, the undersigned, nereby authorize the services \isted above and accept them as being satisiactory.
Uniess otherwise S| clfically mgreed upon in writing, charges for the items listed Above shall_pe-due-al Ume of service.
In the event of de ault in any agreed pa ment, al the option of the galler, the enlise~ e snmce of the purchase price
will bacome due and payable immedigatety, rogethsr witn inpferest tharpin Bl pweTale of 24 parcent per annum, an
reasonable attomey's fees and cosls. All accouges 2EF : fifte€n (15} days are subject 1o 8 2% 5arvice

charge 24% annually. g
Signed X / /

Print Name
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A-1 PUMPING

203 WEST 14TH STREET

OGDEN, UT 84404 Date Invoice #
801-392-1166 / FAX 801-392-4466
FEDERAL TAX ID# 87-0629487 9/21/2011 53450
Phone # B801-392-1166 alpumping@readytek.net
Fax # 801-392-4466
Bill To Site Address
SKI LAKE CORP.
P.O. No. Terms Due Date
Net 30 10/21/2011
Item Description Quantity Rate Amount
Pumping Gallons Pumped (per hour) 175.00 700.00
Sales Tax 6.85% 0.00
If you would like to pay using credit card please fill in following information: $700.00
Credit Card Number (Please prind clearly)
. e 0.00
Dat Expires Code on back of card ¥
Signature / Print Name of Card Holder $700.00

Amount to Pay Invoice #

PLEASE REFERENCE INVOICE NUMBER YOU ARE PAYING ON CHECK.

THANK YOU
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v A1 PUWIPING
SEPTIC TANK SERVICE

203 West 14th Street = Ogden, UTAH 84404
- (801) 392-1166 = FAX (801) 392-4466

BILLFNG NAME S Ki LA re

ADDRESS .
CITY, STATE, ZIP o oewt Y AL
SR AyiSuille,  JT |

PERSON ORBERING ORDER DATE )

3 D BankS ;
P.O. #/JOB # SCHEDUIﬁ 2 20 i
QFFICE PHONE TIME q“
CONTACT PHONE - -
DELIVERY ADDAESS ’
Iy

BILLING INFORMATION
Quantity Type .. Charge
SEPTIC TANK

VAULTS/GREASE
GALLONS PUMPED :

DELIVERY INSTRUCTIONS

FET oy s SRS
ENZYME |7 V| | A
LABOR/EXTRA HOSE = >
AFTER HOURS RATE " N S
DIGGING/EXCAVATING g g{
BAFFLE/RISER/LID o E 0

w55 |3
TOTAL j??jt}(if] o | & ~5

i/'we, the undersigned, hereby authorize the services listed ab e and accept them as being satisfactory.
Unless otharwise sPecltlcally agreed upon in wrilingy®harges for the ltefgs listefLAkove shall be due at fime of service.
in the event of default in any agresd payment, 8 ol = re balance of tha purchase price
will become dus and payable immediate ge B er annum, and
reasonable attornay’s fees and costs. A R
charge 24% annually.

Signed

Print Nap
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Total Current Charges Account Status
LONG DISTANCE CHARGES PREVIOUS BALANCE 35.09
MONTHLY MINIMUM CHRG 06/0é 20.95 PAYMENT RECEIVED 05/29/12 35.09G
TOTAL LONG DISTANCE CHARGES : $20.95 TOTAL CURRENT CHARGES $35.09
TOTAL SURCHARGES 13.97 TOTAL AMOUNT DUE $35.09
TOTAL TAXES .17
TOTAL CURRENT CHARBES $35.09

Account Status

AT&T applies a $20.95 minimum charge to accounts when long distance usage falls below
$100.00. Based on vour business needs, vou may qualify for additional AT&T products and
services that could result in aveoiding this charge. For more information, please contact
the 21111n. Inquiries number on the first page of vour bill.

EIEIENR

Please submit all telephone line or calling card additions, deletions or changes directly
to AT&T, by calling the billing inquiry number on the first page of vour bill.

Regulatory News
Attention Customers:

If vou do not pay vour bill by the date it is due, AT&T mav assess a late pavment charge.
The rate shall be 1.5% per month (18% annually) unless an applicable law or regulation
specifies a lower rate to be charged, and then that lower rate shall apply. Alternatively,
a minimum late payment charge of $5.00 may be assessed if permitted by applicable law or
regulation. In Maine, the monthly rate for 2012 is 0.892X.

See next page for more news!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL b

1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator Handled Card Calls .

CCP - Calling Card PersonCall " -

CCS - Calling Card Station Call

CEL - Cellular Cails

DDC - Direct Dialed Call ,

DFR - Direct Diated Call - Per Minute Or Flat
Rate Applied

INT - Interrupt Request

OBP - Operator Handled Person Call Billed To
Third Number Or Special Billing Number

OBS - Operator Handled Station Call Billed To
Third Number Or Special Billing Number

GCP - Operator Handled Person Collect Call

OCS - Qperator Handled Station Collect Call .~ -

ODR - Operator Handled Station Call-Dial
Rate Applied

OHP - Operator Handled Person Call

OHS - Operator Handled Station Cali

VER - Verification Request

Note: An Operator Service Charge will: apply
when the Customer has the capability of
dialing the called number, but eiects to
have the Operalor dial the called number.

RATE PERIOD

DAY - Day
DAYSA - Daytime Savungs Time
DISAB - Disabled Person Discount Rate

Applied
DISC - Discount
ECON - Economy
EVE - Evening

MFLAT - Per Minuie Or Flat Rate

MULT - Muiti-rated (More Than One Rate
Pericd Applies)

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend .

OPEAK - Off Peak {(Evening & Night/Weekend
Or Discount & Economy)

PEAK - Peal{Day or Standard)

RAOPK - Regional Advanced Off Peak

RAPK - Regional Advanced Peak.

SPECL - Special Additional Discount Rate

Applied
STAND - Standard

DOMESTIC - Interstate & Intrastate

(&) - Call displayed more ih.an once to
identify separate rate periods used to
calculate Optional Calling Plan totals.
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Regulatory News
Attention Valued AT&T Customers:

Federal regulation requires AT&T to inform our valued customers that basic local services
will not be disconnected for the non-payment of your non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, vou may experience disconnection of vour basic local service if payment is
not received for the Long Distance portion of vour bill except in the following states of:
Alabama, Arizona, California, Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan,
Minnesota, Misscuri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Dhio,
Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Columbia.

EIEIEIEA, .

Attention Customers in Maine, North Carolina, Nevada, Utah and Californié:

If vou do not pay your bill by the due date, and the outstanding balance is $25 or more,
AT&T may assess a charge of $5.00 or assess an interest charge of up to 1.5% of the
outstanding balance, as permitted by iaw. In Maine and North Carolina the maximum interest
is*ii. In Utah and Nevada the maximum interest is 1.5%:

%3 .

Attention Customers in Arizona, Colorada, Idaho, Montana, New Mexice, Utah, and Hyoming:

Any intrastate services yvou subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/international services you subscribe to are
providad by AT&T Corp. To view service publications go to: att.com/servicepublications
and click on Service Guides and/or Tariffs.

I

Attention Customers:

Bill Period is the monthly period that the customer's bill processing began and ended.
Typically, usage is billed within_ the current Bill Period. For example: Invoice Date April
1, Usage/Bill Period is the monthly period beginning the day after the prior Bill Period
ang ending approximately 11 days prior to April 1. )

FIFHHH

AT&T Calling Card is a U5-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with ATE&T's correspondent
carriers in non-US jurisdictions, and in accordance with the Regulations of the
International Telecommunications Union, as applicable.

IEIIEIX

DO HOT CALL

If vour business makes outbound telephone solicitations, vou must comply with faderal do-
not-call laws and regulations (47 C.F.R. 66.1200 and 16 C.F.R. 319) and any applicable
state laws.

FEIEHEIEIM

Attention Valued AT&T Customers:

If your invoice includes any back-billed charges, you have the right to pay these charges
in full with vour regular bill, or to call AT&T to make reasonable payment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that you must pay the full amount of your phone
bill each month, including installments to repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If vou are interested in using

this pavment method for any back-billed amount, please call AT&T on the toll-free number
located on your bill.

See next page for more news/!
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051 308 4625 001 . 6/06/12 7706712

Regulatory News
- ¥xxXImportant News About Your Account¥ex

' You are requested to provide in writing to AT&T, within six months of the date of
this bill, any dispute with respect to the charges on this bill, unless a different

’ notgfication period applies under yvour contract, S5tate Tariff and/or Service :
Guide.

. You can reach AT&T either by using the toll free number on vour bill, or in writing at
. the. remittance address listed on vour bill.

http://serviceguide.att.com[service1ibrary/business/éxt/state—tariff—buss.cfm
FEIEIEIER
The terms, conditions and charges that apply to all vour detariffed ATBT services can be

- viewed at the AT&T web site:r hittp://wwu.att.com/agreement: Important limits of liability
apply, including: AT&T is not liable for indirect or consequential damages (such as yvour
lost profits or other economic loss) and direct damages during any 12 months cannot exceed
one month of vour pavments for affected service. .

Additional terms, conditions, charges, penalties and price change information for all
detariffed business services can be viewed at http://www.att.com/serviceguide/business.
Price changes will be posted at this AT&T web site before they apply to vour bill. If you
do not have access to the Internet, please contact your AT&T Sales Representatives or
Customer Care Center for information. : . o : )

Tbénk‘you for using AT&T where évery customer counts

7399,001.007753.02.03.0000000 NNNNNNNY 41301.41301
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51 308 4625 001

e

7706712

e EEEE

ITEN EXPLANATION

SURCHARGES BILLED TO: 0513084625001
LONG DISTANCE
UNIVERSAL CONNECTIVITY CHARGE
ADMINISTRATIVE EXPENSE FEE
PROPERTY TAX ALLOTMENT
FEDERAL REGULATORY FEE
IN STATE CONNECTION FEE
CARRIER LINE ASSESSMENT

1 MULTI LINE(S) AT 4.95

N

o IS

7 UNIVERSAL SERVICE FUND
TOTAL LONG DISTANCE SURCHARGES:
TOTAL BILLED TO: 0513084625001

TOTAL SURCHARGES:

fbti et

ITEM EXPLANATION

CHARGES BILLED TO: 0513084625001
LONG DISTANCE
8 STATE TAX
9 UTILITY LICENSE TAX
10 PSC FEE
TOTAL LONG DISTANCE TAXES:
TOTAL BILLED TO: 0513084625001

TOTAL TAXES:

CHARGES

CHARGES

Page 9%°

$13.57
$13.97

$- 17
$.17

$.17
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Total Current Charges Account Status

LONG DISTANCE CHARGES PREVIOUS BALANCE 34.82
MONTHLY MINIMUM CHRG 05/06 20.95 PAYMENT RECEIVED 04/30/12 34.826
.TOTAL LONG PISTANCE CHARGES $20.95 TOTAL CURRENT CHARGES : $35.09
TOTAL SURCHARGES 13.97 TOTAL AMOUNT DUE $35.09
TOTAL TAXES .17 -

TOTAL CURRENT CHARGES

LG L e

Account Status

AT&T applies a $20.95 minimum charge to accounis when long distance usage falls below
$100.00. Based on your business needs, yvou may qualify for additional AT&T products and
services that could result in aveiding this charge. For more information, please contact
-;he iilling Inquiries number on the first page of your bill.

€ IEIE:

Please submit all telephone line or calling card additions, deletions or changes directly
to ATET, by calling the billing inquiry number on the first page of your bill.

See next page for more news!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
4-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator Handled Card Calls
CCP - Calling Card Person Call
- CCS - Calling Card Station Call

CEL - Cellular Calls

DDC - Direct Dialed Cali

DER - Direct Pialed Call - Per Minute Or Flat
Rate Applied

INT - Interrupt Request

OBP - Operator Handled Persen Call Billed To
Third Number Qr Special Billing Number

OBS - Operator Handled Station Call Billed To
Third Number Or Special Billing Number

OCP - Operator Handled. Person Collect Call

0CS - Operator Handled Station Collect Call

QDR - Operator Handled Station Call-Dial
Rate Applied .

OHP - Operator Handled Person Cali

OHS - Operator Handled Station Call

VER - Verification Request

Note: An Operator Service Charge wiil apply
when the Customer has the capability of
dialing the calied number, but elects to
have the Operator dial the called number,

'‘RATE PERIOD

DAY - Day
DAYSA - Daytime Savings Time
DISAB - Disabled Person Discount Rate

Applied
DISC - Discount
ECON - Economy
EVE - Evening

MFLAT - Per Minute Or Flat Rate

MULTI - Muiti-rated (More Than One Rate
Period Applies) '

MXSPC- Mexico Special Rate _

NT/WK - Night/Weekend ‘

OPEAK - Off Peak (Evening & Night/Weekend
Or Discount & Economy): .

PEAK - Peak (Day or Standard)

RAOPK- Regional Advanced Off Peak

RAPK - Regional Advanced Peak

SPECL - Special Additional Discount Rate
Applied

STAND - Standard

DOMESTIC - Interstate & Intrastate
{&) - Call displayed more than once to

identify separate rate periods used to
calculale Optional Calling Plan totals.

000015




Ragulatory News
Attention Valued AT&T Customers:

Federal regulation requires AT&T to inform our valued customers that‘basic local services
" will not be disconnected for the non-payment of your non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, vou may experience disconnection of your basic local service if payment is
not received for the Long Distance portion of vour bill except in the following states of:
Alabama, Arizona, California, Colorado, Hawaii, Idaho, Indiana, Iowa, Marvland, Michigan,
Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Ohio,
Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Columbia. ‘

EIEIEIEN

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If vou do not pay your bill by the due date, and the outstanding balance is $25 or more,

- AT&T may assess a charge of $5.00 or assess an interest charge of up to 1.5% of the
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is 1%. In Utah and Nevada the maximum interest is 1.5%:

. JEMEIIERE

Attention Customers in Arizona, Colorado, Idaho, Montana, New Mexico, Utah, and Wyvoming:

Any intrastate services vou subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/international services you subscribe to are
provided by AT&T Corp. To view service publications go to: att.com/servicepublications
and click on Service Guides and/or Tariffs.

IEIEIEIEN

Attention Customers:

Bill Period is the monthly period that the customer's bill processing began and ended.
Typically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usage/Bill Period is the monthly perioed beginning the day after the prior Bill Period
:;d ending approximately 1l days prior to April 1. .

I
AT&T Calling Card is a US-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with AT&T's correspondent
carriars in non-US jurisdictions, and in accordance with the Regulations of the
igiernational Telecommunications Union, as applicable.

%%
DO NOT CALL : ‘ ‘
If vour business makes outbound telephone solicitations, yvou must comply with federal do-.
not-call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and any applicable
state laws.
JEIEIEI:E ¢ : .
Attention Valued AT&T Customers: )
If vour invoice includes any back-billed charges, vou have the right to pay these charges
in full with your regular bill, or to call AT&T to make reasonable . payment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that vou must pay the full amount of your phone
bill each month, including installments to repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If you are interested in using
this payment method for any back-billed amount, please call AT&T on the toll-free number
located on vour bill.

See next page for more news!
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Regulatory Neuws

¥xxXImportant News About Your AccounteEx

“You are requested to provide in writing to AT&T, within six months of the date of
" this bill, any dispute with respect to the charges on this bill, unless a different
gntification period applies under your contract, State Tariff and/or Service

uide.

You can reach AT&T either by using the toll free number on vour bill, or in writing at
the remittance address listed on yvour bill.

‘ggigiliserviceguida.att.com/servicelibrary/business/ext/state—tariff—buss.cfm

The terms, conditions and charges that apply to all vour detariffed AT&T services can be
viewed at the AT&T web site: http://www.att.com/agreement. Important limits of liability
apply, including: AT&T is not liable for indirect or consequential damages (such as your |
lost profits or other economic loss) and dmrect damages during any 12 months cannot exceed
one month of your payments for affected service.

Additional terms, conditions, charges, penaltles and price. change Jnformatlon for all
detariffed business services can be viewed at http://www.att.com/serviceguide/business.
Price changes will be posted at this AT&T web site before theyv apply to yvour bill. IFf voul
do not have access to .the Internet, please contact your AT&T Sales Representat1ves or
Customer Care Center for 1nformat10n C

Thank you for using AT&T where every customer counts

e f e et timm s e mmm s & e e e e — s e m - % - amt = mm e e

5003.001.005091.02.03.0000000 NNNNNNNY 32323.32323 000017




ITEM

o N DWANN -

7

ITEM

8
9
10

EXPLANATION

SURCHARGES BILLED TO: 0513084625001
LONG DISTANCE

UNIVERSAL CONNECTIVITY CHARGE
ADMINISTRATIVE EXPENSE FEE
PROPERTY TAX ALLOTMENT
FEDERAL REGULATORY FEE
IN STATE CONNECTION FEE
CARRIER LINE ASSESSMENT

: 1 MULTI LINE(S) AT 4.95

UNIVERSAL SERVICE FUND

TOTAL LONG DISTANCE SURCHARGES:
TOTAL BILLED TO: 0513084625001

TOTAL SURCHARGES:

EXPLANATION

CHARGES BILLED TO: 0513084625001
LONG DISTANCE

STATE TAX
UTILITY LICENSE TAX
PSC FEE

TOTAL LONG DISTANCE TAXES:
TOTAL BILLED TO: 0513084625001

TOTAL TAXES:

CHARGES

a2 N =D
™
(&)

$13.97
$13.97

§13.97

$- 17
$.17

$.17
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Total Current Charges Account Status

LONG DISTANCE CHARGES PREVIGUS BALANCE 34.96

MONTHLY MINIMUM CHRG 04/06 20.95 PAYMENT RECEIVED 03/26/12 36.96G
TOTAL LONG DISTANCE CHARGES $20.95 TOTAL CURRENT CHARGES $34.82
TOTAL SURCHARGES 13.70 TOTAL AMOUNT DUE $34.82
TOTAL TAXES : 17 ,

TOTAL CURRENT CHARGES $36.82

Account Status

AT&T applies a $20.95 minimum charge to accounts when long distance usage falls below
3$100.00. Based on vour business needs, you may gualify for additional AT&T products and
services that could result in aveiding this charge. For more information, please contact
;he gilling Inquiries number on the first page of your bill.

363 . :

Please submit all telephone line or calling card additions, delations or changes directly
to AT&T, by calling the billing ingquiry number on the first pape of vour bill,.

Regulatory News - ) 24
Attention Customers in Utah: . M [OC? L{/ 25 // Z

Effactive 6/1712, 1-B00-CALLATT automated collect usage rates will increass to $1.29 per
minute for in-state calls originating in Utah. Busy line Verify and. Busy Line Interrupt
per-use rates will increase to $11.99 for each service. For more information, or if vou
have any questions, please call the AT&T Customer Care Center at the toll-free billing
inquiries number listed on vour invoice or contact vour AT&T Sales Representative.

See next page for more news!
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TO REPLACE LOST OR STOLEN ' .
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator Handled Card Calls

CCP - Calling Card Person Call -

CCS - Calling Card Station Call

CEL - Cellufar Calls . -

DDC - Direct Dialed Cail :

DFR - Direct Dialed Call - Per‘Minute Or Flat
Rate Applied

INT - Interrupt Request

OBP - Operator Handled Person Call Billed To

Third Number Or Special Billing Number |

OBS - Operator Handled Station Call Billed To
Third_Number Or Special Billing Number

OCP - Operator Handled Person Coliect Call.
OCS .- Operator Handled Station Collect Call
ODR - Operator Handled Station Call-Dial -

. .Rate Applied . .
OHP - . Operator Handled Person Call
OHS - Operator Handled Station Call
VER - Verification Request-

when the Customer has the capablhty of
dialing the called number, but elects to
have the Operator dial the called number_’..._

' F'EAK
~ RAOPK - Regional Advanced Off Peak

RATE PERIOD.

DAY -Day
DAYSA - Daytime Savings Tlrne ' -
DISAB - Disabled Per_son Discount Rate

: Applied
DISC - Discount
ECON - Economy
EVE - Evening

MFLAT - Per Minute Or Flat: Rate

MULTI - Multi-rated (More Than One Rate
Period Applies)

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend

.. OPEAK - Off Peak (Evening & N;ghﬂWeekend

Or Discount & Economy)
- Peak (Day or Standard)--

RAPK - Regional Advanced Peak
SPECL - Speciai Additional Discount Rate

Applied
STAND - Standard AR

DOMESTIC - Interstate & Intrastate’

(&) - Call displayed more than once'to
identify separate rate periods used to
calculate Optional Calling Plan totals.
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Paga 2

Regulatory News
Attention Valued AT&T Customers:

Federal regulation requires AT&T to inform our valued customers that basic local services
will not be disconnected for the non-payment of your non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, vou may experience disconnasction of vour basic local service if payment is
not received for the Long Distance portion of vour bill except in the following states of:
Alabama, Arizona, California, Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan,
Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Ohio,
Dklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Col:mbia.

EIIEHIE

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If yvou do not pay your bill by the due date, and the outstanding balance is %25 or more,
AT&T may assess a charge of $5.00 or assess an interest charge of up to 1.5% of the i
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest

is 1%. In Utah and Nevada the maximum interest is 1.5%:
;I

Attention Customers in Arizona, Colorado, Idaho, Montana, New Mexico, Utah, and Wvoming:

Any intrastate services you subscribe to are provided by AT&T Communications of the
Mountain Statas, Inc. and any interstata/international services vou subscribe to are
provided by AT&T Corp. To view service publications go to: att.com/servicepublications
and c¢lick on Service Guides and/or Tariffs,

3EIEIEIEIE

Attention Customers:

Bill Period is the monthly period that the customer's bill processing began and ended.
Typically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usage/Bill Peried is the monthly period beginning the day after the prior Bill Period
:ng*ending approximately 11 days prior to April 1. . ,

AWHKX
AT&T Calling Card is a US-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with AT&T's correspondent
carriers in non-US jurisdictions, and in accordance with the Regulations of the
International Telecommunications Union, as applicable.

FENRIIENH

DO NOT CALL

If vour business makes outbound telephone solicitations, vou must comply with federal do-
not-call laws and ragulations (4? C.F.R. 64.1200 and 16 C.F.R. 310) and any applicable
state laus. .

I

Attention Valued AT&T Customers:

If vour invoice includes any back-billed charges, you have the right to pay these charges
in full with vour regular bill, or to call ATET to make reasonable payment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that yvou must pay the full ameount of vour phone
bill each month, including installments to repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If vou are interested in using
this payment method for any back-billed amount, please call AT&T on the toll-free number
located on vour bill. : ‘

See next page for more newsl!
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Regulatory News

xxx¥Impartant News About Your Account¥exx

You are requéested %o provide in writing to AT&T, within six months of the date of °
this bill; any dispute with respect to the charges on this bill, unless a dlfferent

notification period applies under :your contract, State Tariff and/or- Service
Gu1de.

You can reach AT&T elther by us:ng the toll free number on’ ynur b111, or in wr1t1ng at
the remittance address listed on vour b111.

http //serv;cegu;de att com/serv:ce11brary/buslness/ext/state—tarlff—Buss cfm

I Co

The terms, conditions and charges that apply to all your detariffed AT&T services can be -
viewed at the AT&T web site: 'htip://www.att.com/agreement. - Important limits of liability
apply, including: AT&T is not liable for indirect or consequential damages (such as vour
lost profits or- other economic loss) and direct damages dur:ng any 12 munths cannot exceead
one month of your payments for affected service. )

Additional terms, cond1t1nns, charges, penalties and price change inFormatibn=for'all
detariffed business services can be viewed at http://www.att.com/serviceguide/business.
Price changes will be posted at this AT&T . web site befoire they apply to wvour bill. If vou

do not have access to the Internet, please cnntact your AT&T Sales Representatlves or
Customer Care Center fﬁr 1nformat10n gl

Tbank Fou for uszng ATS&T Where every c&stomer counts

t
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ITEM EXPLANATION

SURCHARGES BILLED TO: 0513084625001
LONG DISTANCE

1 UNIVERSAL CONNECTIVITY CHARGE 4.80
2  ADMINISTRATIVE EXPENSE FEE .23
3  PROPERTY TAX ALLOTMENT .82
G FEDERAL REGULATORY FEE .63
5 IN STATE CONNECTION FEE : 2.25
CARRIER LINE ASSESSMENT
6 1 MULTI LINECS) AT 6.95 4.95
7 UNIVERSAL SERVICE FUND .02

TOTAL LONG DISTANCE SURCHARGES:
TOTAL BILLED TO: 0513084625001

TOTAL SURCHARGES:

TOTAL TAXES:

ITEM EXPLANATION CHARGES

CHARGES BILLED TO: 0513084625001
LONG DISTANCE

8 STATE TAX .11
9 UTILITY LICENSE TAX .05
10 PSC FEE .01
TOTAL LONG DISTANCE TAXES:
TOTAL BILLED TO: 0513084625001

€13.70
$13.70

$132.70

BRI iRt i

$.17
$I11

$.17
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Total Current Charges Account Status

LONG DISTANCE CHARGES : PREVIOUS BALANCE 34.96
MONTHLY MINIMUM CHRG 03/06 20. PAYMENT RECEIVED 02/21/12 34.96%

TOTAL LONG DISTANCE CHARGES $20. TOTAL CURRENT CHARGES _ $34.96

TOTAL SURCHARGES 135. TOTAL AMOUNT DUE $36.96

TOTAL TAXES .

TOTAL CURRENT CHARGES $34

Account Status

AT&T applies a $20.95 minimum charge to accounts when long distance usage falls below
$100.00. Based on vour business needs, you may qualify for additional AT&T products and
services that could result in avoiding this charge. For more information, please contact
the Billing Inquiries number on the first page of your bill.

I

Please submit all telephone line or calling card additions, deletions or changes directly
to AT&T, by calling the billing inquiry number on the first page of your bill.

See next page for more news/!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator Handled Card Calls
CCP - Calling Card Person Call
CCS8 - Calling Card Station Cgl|

- CEL - Ceflular Calls

DBC - Direct Dialed Call
DFR - Direct Dialed Call - Per Mmute Or Flat
Rate Applied
INT - - Interrupt Request
OBP - Operator Handled Person Call Billed To
Third Number Qr Special Billing Number
OBS - Operator Handied Station Call Billed To
Third Number Or Special. Billing Number
OCP - Operator Handled Person Coliect Cal! -
OCS - Operator FHandled Station Collect Call
ODR - Operator Handled Station Call-Dial
Rate Applied )
OHP - Operator Handled Person Call
OHS - Operator Hand!ed Station Call
VER - Verification Request

Note: An Operator Service Charge will apply
when the Customer has the capability of
dialing the called number, but elects to
have the Operator dial the called number.

RATE PERIOD

DAY - Day
DAYSA - Daytime Savings Time
DISAB - Disabled Person Discount Rate -

: Applied
DISC" - Discount
ECON - Economy

EVE = - Evening

MFLAT - Per Minute Or Flat Rate

MULTI - Muiti-rated (More Than One Rate
Period Applies) -

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend: - -

OPEAK - Off Peak (Evening & nghUWeekend
Or Discount & Economy) 2

PEAK - Peak (Day or Standard)

RAOPK - Regional Advanced Off Peak

RAPK. - Regional Advanced Peak

SPECL - Special Additional Discount Rate
Applied

STAND - Standard

DOMESTIC - Interstate & Intrastate

{&) - Call displayed more than once to
identify separale rate periods used to
calculate Optionat Calling Plan totals.
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Regulatory News

CHANGE TO BSA

This is to advise vou of a change to the Business Service Agreement (BSA) that ynu

gr?Ixously received. Effective May 1, 2012, Paragraph 5.a will be revised to read as
ollows: :

5. PRICES; CHARGES; BILLING; PAYMENT AND CREDITS; CHANGES TO AGREEMENT

a. Prices and Surcharges. You agree to pay AT&T for the Services at the prices and charges
provided in the applicable Guidebook or Service Guide or Tariff, without deduction, set
off or delay for anvy reason. The prices do not include, and You agree to pav, all
applicable taxes, regulatory surcharges, recovery fees, shipping charges, and other
similar charges specified or allowed by any governmental entity to be imposed on You or
AT&T relating to the sale, use or provision of the Services. Taxes and government
surcharges will be in the amounts that federal, state, and local authorities require or
permit AT&T to bill You by statute, tariff, order, ordinance, law or otherwise. You shall
continue to be bound by any applicable Tariffs which relate to the adding to your bill or
charges for Services any taxes, fees or surcharges (including but not limited to any
franchise, occupation, business, license, excise, privilege or other similar tax, fee or
charge) now or hereafter imposed upon ATST by anv taxing body or authority and whether
prasently due or to hereafter become due.

If yvou do not agree to this change, vou must contact us no later than Mav 1, 2012 to
disconnect your service{s) without penalty. You can contact us by calling vour AT&T Sales
Representative or call the AT&T Customer Care Center at the toll-free billing inquiries
number shown on yvour bill. Your failure to cancel, and your continued use of your ATA&T
business service(s) after the effective date of this change constitutes your acceptance of
gaygsad terms and conditions of the BSA, as well as the applicable Guidebooks or Service
uides.

IR

Attention Valued ATET Customers:

Federal regulation requires AT&T to inform our valued customers that basic local services
will not be discomnnected for the non-pavment of vour non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, vou may experience disconnection of vour basic local service if payment is
not received for the Long Distance portion of your bill except in the following states of:
Alabama, Arizona, California, Colorado, Hawaii, Idaho, Indiana, Iowa, Marvland, Michigan,
Minnesota, Missouri, New Mexico, New York, Hew Jersey, North Carolina, Morth Dakota, Chio,
Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Columbia.

JEIEFHIENH

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If vou do not pay vour bill by the due date, and the outstanding balance is $25 or more,
AT&T mayv assess a charge of $5.00 or assess an interest charge of up to 1.5% of the
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is 1%. In Utah and Nevada the maximum interest is 1.5%: ‘

T OIEIEIEIEE

Attention Customers in Arizona, Colorado, Idaho, Montana, New Mexico, Utah, and Wyoming:

Any intrastate services vou subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/international services you subscribe to are
provided by AT&T Corp. To view service publications go to: att.com/servicepublications
and click on Service Guldes and/or Tariffs.

See next page for more news!

000028




. > -
Page 3 N

051 308 4625 001 3706712 4/706s12

© JEIIEINRE

1 3EIEIEIERE

. BGuide.

" Regulatory News

Attention Customers:

Bill Period is the monthly period that the customer's bill processing began and ended.

- Tvpically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usage/Bill Period is the monthly period beginning the day after the pr:or B:ll Perzod

- and end1ng approx:mately 11 days prior to April 1.

" AT&T Calling Card is a US-based telecommun:cat:uns service prov:ded by AT&T Corp.

" Worldwide access is provided on a bilateral basis in cooperation-with AT&T*s correspondent
- carriers in non-US jurisdictions, and in accordance with the Regulatlons of the
Intarnational Telecunmun1cat1ons Union, as applicable.

. DO NOT CALL '

If yvour business makes outbound telephone solicitations, vou must comply with federal do-
- not-call laws and regulations (47 G F.R. 66.1200 and 16 C.F.R. 310) and any applicable

" state laws. ) -

IEIEIEEE

- Attention Valued AT&T Customers:

. If your inveice includes any back- b1lled charges, vou have the right to pay thess charges
in full with your regular bill, or to c¢all ATET to make reasonable payment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that vou must pay the full amount of vour phone
bill each month, including installments to repay back-billed charges, in order to- avoid
possible disconnection and other charges and penalties. If vou are interested in using
+this payment method for any back ballad amount, please call AT&T on the toll-free number
: located on your bill.

©AIRMN

. ¥kxxImportant News About Your Accounteeee

You are requested to provide in writing to AT&T, within six months of the date of )
U this bill, any dispute with raspéect tothe ¢harges on this bilk, unless--a diffarent:
" notification period applles under your contract, State Tar1ff and/or Serv:ca

You can reach AT&T either by using the-toll free number on vour bill, or in. urmt:ng at
the remittance address listed on your bill.

-2;;; //serv1cegu1de att. cum/servlce11brary/bu51ness/extlstate—tar1ff—buss cfm

= ]

The terms, conditions and charges that apply to all your detariffed AT&T services can bhe
viewad at the ATE&T web site: http://www.att.com/agreement. Important limits of liability
apply, including: ATS&T is not liable for indirect or consequential damages (such as vour
lost profits or other economic loss) and direct damages during any 12 months cannot exceed
one: month of - your pavments for affected service.

. Additional terms, conditions, charges, penaltles and price change information for all

- detariffed business services can be-vieuwed. at hitp://www-.att.comiserviceguide/businsss., - --
Price changes will be posted at this AT&T web site before thev apply to vour bill. If vou
do not have access to the Internet, please contact your AT&T Sales Representatives or

. Customer Care Center for information.

Thark you for using AT&T where every custotier counts

9741.001.009354.02.03.0000000 NNNMYNNY 49595.49955 000029
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ITEM EXPLANATION

SURCHARGES BILLED TO: 051308462500}
LONG DISTANCE

1 UNIVERSAL CONNECTIVITY CHARGE. G.96

2 ADMINISTRATIVE EXPENSE FEE .23

3 PROPERTY TAX ALLOTMENT .82

G FEDERAL REGULATORY FEE .63

5 IN STATE CONNECTION FEE 2.25

CARRIER LINE ASSESSMENT

6 1 MULTI LINECS) AT 4.95 4,95

7 UNIVERSAL SERVICE FUND .b2
TOTAL LONG DISTANCE SURCHARGES: $13.84
TOTAL BILLED TO: 0513084625001 $13.84

TOTAL SURCHARGES:

I

S

EXPLANATION

CHARGES BILLED TO: 0513084625001
LONG DISTANCE

8 STATE TAX .11

9 UTILITY LICENSE TAX .05

10 PSC FEE ' .01
TOTAL LONG DISTANCE TAXES: £.17
TOTAL BILLED TO: 0513084625001 $.17
TOTAL TAXES: $.17
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Total Current Charges Account Status
LONG DISTANCE CHARGES PREVIOUS BALANCE : 36.96
MONTHLY MINIMUM CHRG 02/06 20.95 PAYMENT RECEIVED 01/23/12 36.96%
TOTAL LONG DISTANCE CHARGES $20.95 TOTAL CURRENT CHARGES $36.96
TOTAL SURCHARGES 13.84 TOTAL AMOUNT DUE $34.96
TOTAL TAXES .17
TOTAL CURRENT CHARGES $34.96

Account Status

AT&T applies a $20.95 minimum charge to accounts when long distance usage falls below
$100.00. Based on vour business needs, you may qualify for additional AT&T products and
services that could result in avoiding this charge. For more information, please contact
the Billing Inguiries number on the first page of your bill.

NI

Please submit all telephone line or calling card additions, deletions or changes directly
to ATET, by calling the billing inguiry number on the first page of your bill.

See next page for more news!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator Handled Card Calls

CCP - Calling Card Person Call

CCS - Calling Card Station Cal!

CEL - Cellular Calls

DDC - Direct Dialed Call

DFR - Direct Dialed Call - Per Minute Or Flat
Rate Applied

INT - Interrupt Request

OBP - Operator Handled Person Call Billed To

: Third Number Or Special Billing Number

OBS - Operator Handled Station Call Billed To
Third Number Or Special Billing Number

QCP - Operator Handled Person Coltect Call

OCS - Operator Handled Station Collect Call

QDR - Operator Handled Station Call-Dial.
Rate Applied

OHP -.Operator Handled Person Calt:

OHS - Operator Handled Station Call:

VER - Verification Request

Note: An Operator Service Charge will apply
when the Customer has the capability of
dialing the called number, but elects to
have the Operator dial the called number.

RATE PERIOD

DAY - Day
DAYSA - Daytime Savings Time
DISAB - Disabled Person Discount Rate

Applied .
DISC - Discount
ECON - Economy
EVE - Evening

MFLAT - Per Minute Or Fiat Rate ~
MULTI - Multi-rated (More Than One Rate
Period Applies)

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend

OPEAK - Off Peak (Evening & Night/Weekend
' Or Discount & Economy)

PEAK - Pealk (Day or Standard)

RAOPK - Regional Advanced Off Peak

" RAPK - Regional Advanced Peak

SPECL - Special Additional Discount Rate

Applied
STAND - Standard

DOMESTIC - Interstate & Intrastate

(&) - Call displayed more than once to
identify separate rate periods used to
calculate Optional Calling Plan totals.
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Regulatory News

Attention Valued AT&T Customers:

Federal regulation requires AT&T to inform our valued customers that basic local services
will not be disconnected for the non-payment of your non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, vou may experience disceonnection of your basic local service if pavment is
not received for the Long Distance portion of your bill except in the following states of:
Alabama, Arizona, Califernia, Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan,
Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Ohio,
Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Columbia.

63636363

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If vou do not pay vour bill by the due date, and the outstanding balance is $25 or more,
ATE&T may assess a charge of $5.00 or assess an intarest charge of up to 1.5% of the
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is 1%. In Utah and Nevada the maximum interest is 1.5%:

EIEIEIN

Attention Customers in Arizona, Colorado, Idaho, Montana, New Mexico, Utah, and Wyoming:

Any intrastate services yvou subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/international services you subscribe to are
provided by AT&T Corp. To view service publications go to: att.com/servicepublications
and click on Service Buides and/or Tariffs.

I

Attention Customers:

Bill Period is the monthly period that the customer's bill processing began and ended.
Typically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usages/Bill Period is the monthly period beginning the day after the prior Bill Period
;;d ending approximately 11 days prior to April 1.

3K
AT&T Calling Card is a US-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with AT&T's correspondent
carriers in non-US jurisdictions, and in accordance with the Regulations of the
I;ternational Telecommunications Union, as applicable.
EIEIEIEIE

DO NOT CALL

If vour business makes outbound telephone solicitations, vou must comply with federal do-
not-call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and any applicable
state laws.

HIENRN

Attention Valued AT&T Customers:

If vour invoice includes any back-billed charges, you have the right to pay these charges
in full with vour regular bill, or to call AT&T to make reasonable pavmesnt arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that vou must pay the full amount of your phone
bill each month, including installments to repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If you are interested in using

this payment methed for any back-billed amount, please call ATET on the toll-free number
located on your bill.

See next page for more news!

000034




051 308 4625 001 270612 - 3706s12

Regulatory News

exxImportant News About Your Accountees

You are requested to provide in writing to ATA&T, within six months of the date of
this bill, any dispute with respect to the charpes on this bill, unless a different
go?éfﬁcation period applies under vour contract, State Tariff and/or Service :
uide. - .

You can reach AT&T either by using the toll free number on your bill, or in writing at
the remittance address listed on vour bill. : ‘

http://serviceguide.att.com/servicelibrary/business/ext/state—tariff—buss.cfm

JEIEIEIENR

The terms, conditions and charges that apply to all vour detariffed AT&T services can be
viewed at the AT&T web site: htip://www.att.com/agreement. Important limits of liability
apply, including: ‘AT&T is not liable for indirect or consequential damages (such as your
lost profits or other economic loss) and direct damages during any 12 months cannot exceed
one month of vour pavments for affected service.

Additional terms, conditions, charges, penalties and price change information for all

' detariffed business services can be viewed at http://www.att.com/serviceguide/business.
Price changes will be posted at. this AT&T web site before they apply to wvour bill. . If vou
do not have access to the Internet, please contact vour AT&T Sales Representatives or
Customer Care Center ‘for information.

Thank you for using AT&T where every customer counts

6259,001.006353.02.03.0000000 NNNNNNNY 34220.34279
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ITEM EXPLANATION CHARGES

. SURCHARGES BILLED TO: 0513084625001
LONG DISTANCE

1 UNIVERSAL CONNECTIVITY CHARGE %.94

2 ADMINISTRATIVE EXPENSE FEE .23

3 PROPERTY TAX ALLOTMENT .82

G FEDERAL REGULATORY FEE .63

5 IN STATE CONNECTION FEE 2.25

CARRIER LINE ASSESSMENT

6 1 MULTI LINE(S) AT 4.95 5.95

7 UNIVERSAL SERVICE FUND .02
TOTAL LONG DISTANCE SURCHARGES: $13.84
TOTAL BILLED TO: 0513084625001 $13.84

TOTAL SURCHARGES:

T e Bt

ITEM EXPLANATION CHARGES

CHARGES BILLED TO: 051308462500]
LONG DISTANCE

8 STATE TAX .11

9 UTILITY LICENSE TAX ’ .05

10 PSC FEE .01
TOTAL LONG DISTANCE TAXES: $.17
TOTAL BILLED TO: 0513084625001 $.17
TOTAL TAXES: ‘ $.17
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Total Gurrent Charges Account Status
LONG DISTANCE CHARGES PREVIOUS BALANCE ‘ ) _ 36.25
MONTHLY MINIMUM CHRG 01/06 20.95 PAYMENT RECEIVED 12/20/11 34 .25
TOTAL LONG DISTANCE CHARGES $20.95 TOTAL CURRENT CHARGES $34.96
TOTAL SURCHARGES 13.84 TOTAL AMOUNT DUE $36.96
TOTAL TAXES .17
TOTYAL CURRENT CHARGES $36.96

T

Account Status

ATET applies a $20.95 minimum charge to acceunts when long distance usage falls below
$100.00. Based on vour business needs, vou may qualify for additional AT&T products and
services that could result in aveiding this charge. For more information, please contact
the Billing Inquiries number on the first page of vour bill.

IEIEICIE :

Please submit all telephone line or calling card additions, deletions or changes directly
to AT&T, by calling the billing inquiry number on the first page of your bill.

Jos 1t

See next page for more news/!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator Handled Card Calls

CCP - Calling Card Person Call

CCS8 - Calling Card Station Call

CEL - Cellular Calls

DDC - Direct Dialed Call .

DFR - Direct Dialed Call - Per Minute Or Flat
Rate Applied

INT - Interrupt Request

OBP - Operator Handled Person Call Bilied To |

Third Number Or Special Billing Number
OBS - Operator Handled Station Call Billed To
Third Number Or Special Billing Number
OCP - Operator Handled Person Cotlect Call
OCS - Operator Handled Station Collect Call
ODR - Operator Handled Station Call-Dial
Rate Applied
OHP - Operator Handled Person 'Call
OHS - Operator Handled Station Cali
VER - Verification Request

Note: An Operator Service Charge will apply
when the Customer has the capability of
dialing the called number, but elects o
have the Operator dial the called number.

RATE PERIOD

DAY - Day .
DAYSA - Daytlme Savmgs Time :
DISAB - Disabled Person Dlscount Rate

Applied
DISC - Discount.
ECON - Economy
EVE ~ Evening

MFLAT - Per Minute Or Flat Rate

MULTI - Multi-rated {More Than One Rate
Period- Applies)

MXSPC - Mexico Special Rate

NT/WK - Night/Weekend

OPEAK - OFf Peak (Evening & nght/Weekend
Or Discount & Economy)

PEAK - Peak (Day or Standard)

RAGCPK - Regional Advanced Off Peak

RAPK - Regional Advanced, Peak

SPECL - Special Additional Discount Rate

Applied
STAND - Standard

DOMESTIC - Interstate & Intrastate

(&) - Call displayed more than once to
identify separate rate periods used to
calculate Optional Calling Plan totals.
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Regulatory News
Attenticn Customers in the States of: AL, AR, AZ, CO, CT, DE, D.C. Ft, GA, HI, ID, IL
IN, IA, KS, KY, LA, MA, MD, MI, MN, MS, MO, MT, NE, NV, NH, NJ. NM, NY, NC, KD, DK, OR,
PA, PR, RI, SC, SD, UT, VT, WA, and WY -

NOTICE OF PRICE INCREASE

»

Effective March 1, 2012, the per minute of usage rates for Dialed, Toll Free and Calling
Card for selected AT&T Long Distance Plans will increase. The following AT&T Long Distance
Plans will be impacted: Customnet (Basic, Simply Better and Flex Pricing); Small Business
Advantage+ (also known as Pro WATS5/Plan Q); Option S/0ption I - V; Model T (also known as
Option S/0ptien VI); and, Commercial Long Distance (also known as BLD). The increase to
the impacted rates will be an average of 20%. You can view the new rates on or after
February 1, 2012 at
hitp://www._serviceguide.att.com/servicelibrary/business/ext/state—tariff—buss.cfmn. From
the map depicted, click on your state and then select "Public Notices'.

To discuss onther AT&T Long Distance Plans that may lower vour lLong Distance Bill, or if
you have any questions, please call the AT&T Customer Care Center at the toll-free billing
inquiries number listed on yvour invoice or contact your AT&T Sales Representative.

6N

Attention Valued AT&T Customers:

Federal regulation requires AT&T to inform our valued customers that basic local services
will not be disconnected for the non-pavment of vour non-regulated service charges. To
avoid collection activity, please remember to pavy all charges by the due date.

In addition, vou may experience disconnection of vour basic local service if pavment is
not received for the Long Distance portion of vour bill except in the following states of:
Alabama, Arizona, California, Colorado, Hawaii, Idaheo, Indiana, Iowa, Maryvland, Michigan,
Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, Nerth Dakota, Ohio,
Okishoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Columbia.

IEIEHE

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If you do not pay vour bill by the due date, and the outstanding balance is $25 or more;
AT&T may assess a charge of $5.00 or assess an interest charge of up to 1.5% of the
cutstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is 1%. In Utah and Nevada the maximum interest is 1.5%:

6663

Attention Customers in Arizona, Celorado, Idaho, Montana, New Mexico, Utah, and Wvoming:

Any intrastate services you subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/international services you subscribe to are
provided by AT&T Corp. To view service publications go to: att.com/servicepublications
and click on Service Buides and/or Tariffs.

M IEIEIE .

Attention Customers:

Bill Period is the monthly period that the customer’s bill pracessing began and ended.
Typically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usage/Bill Period is the monthly period beginning the day after the prior Bill Period
and ending approximately 1l days prior to April 1.

See next page for more news!
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Regulatory New
AT&T Calling Card is a US-based telecommunications service provided by AT&T Corp., .
Worl@w;de_gceess is provided on a bilateral basis in cooperation with AT&T's correspondent
carriers in non-US jurisdictions, and in accordance with the Regulations of the. '

! igig;ﬂational Telecommunications Union, as applicable.

DO NOT CALL :

If yvour business makes -outbound telephone solicitations, vou must comply with federal do-
not-call laws and regulations (47 C.F.R. 64.120D0 and 16 C.F.R. 3100 and any applicable
state laws. - ’ . :

NI _ B ' ’ : ‘

Attention Valued AT&T Customers: _ o . : o -

If yvour invoice includes any back-billad chargss, you have the right to pay these charges
in full with vour regular bill, or to eall AT&T to make reasonable payment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that you must pay the full amount of vour phone
b111_each month, including installments %o repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If vou are interested in using
this payment method for any back-billed amount, please call AT&T on the toll-free number
located on vour bill. C, )

xxxxImportant News About Your Accountooe

You are requested to provide in writing to ATS&T, within. six months of the date of
this bill, anvy dispute with respect. to.the charges on this bill, unless a different
Eoﬁgfication_periodﬁapplies under your.contract, State_Tariff and/or Service..

uide.

You can reach AT&T either by using: the toll free number on vour bill, or in writing at
the remittance address listed on vour bill. -

' http:ﬁ/sérviceguide.attgcom/secwice1ibrépy[business/ext/staﬁértariff—buss{cfm :

The terms, conditions and charges that apply to all vour detariffed AT&T services can be
viewed at the ATA&T web: site: http://www.att.con/agreenent. Important limits of liability .
apply, including: AT&T is not liable for indirect or consequential damages (such as vour
lost profits or other economic loss) and direct damages during. any 12 months cannot exceed
one month of yvour pavments for affected service. '

Additional terms, conditions, charges, penalties and price.change information for_all
detariffed business services can be viewed at http://uww.att.com/servicegu1de/bu51ness.
Price changes will be posted at this AT&T web site before they apply to vour bill. If vou
do not have access to the Internet, please contact yvour AT&T Sales Representatives or
Customer Care Center for information. : - - o

Thank you for.usiny'Af&f'bbere'evefy customer counts

2954.001.006206.02.03.0000000 NNNNNNNY 33591.33501 000041
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051 308 4625 001 1706712 2706/12

ITEM EXPLANATION CHARGES

SURCHARGES BILLED TO: 0513084625001
LONG DISTANCE

1 UNIVERSAL CONNECTIVITY CHARGE 4.94

2 ADMINISTRATIVE EXPENSE FEE .23

3 PROPERTY TAX ALLOTMENT .82

% FEDERAL REGULATORY FEE .63

5 IN STATE CONNECTION FEE 2.25

CARRIER LINE ASSESSMENT

6 1 MULTI LINE(S) AT 4.95 4.95

7 UNIVERSAL SERVICE FUND .02
TOTAL LONG DISTANCE SURCHARGES: 5$13.84
TOTAL BILLED TO: 0513084625001 $13.84
TOTAL SURCHARGES: : $13.84

ITEM EXPLANATION CHARGES

CHARGES BILLED TO: 0513084625001
LONG DISTANCE

8 STATE TAX ' : .11

9 UTILITY LICENSE TAX , ‘ Co A 1 1.

16 PSC FEE : ' .01
TOTAL LONG DISTANCE TAXES: $.17
TOTAL BILLED TO: 0513084625001 $.17
TOTAL TAXES: $.17
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Total Current Charges |

LCNG DISTANCE CHARGES
MONTHLY MINIMUM CHRG 12/06

TOTAL LONG DISTANCE CHARGES

TOTAL SURCHARGES

TOTAL TAXES

TOTAL CURRENT CHARGES

Account Status

AT&T applies a $20.95 minimum
$100.00.
services that could result in

HIEAIEN
Please submit all telephone 11

the Billing Inquiries number on the first page of your bill.

to AT&T, bv calling the billing inquiry number on the first page of your bill.

Account Status
PREVIOUS BALANCE : 68.50
20.95 PAYMENT RECEIVED 11/09/11 34.25%
$20.95 PAYMENT RECEIVED 12/02/11 36.25
13.13 TOTAL CURRENT CHARGES $36.25
$34.%; TOTAL AMOUNT BUE $34.25

charge to accounts when long distance usage falls below
Based on your business needs, you may qualify for additional AT&T products and

avoiding this charga. For meore information, please contact

ne or calling card additions, deletions or changes directly

¢
v

£

fOM ¢

| 0F 1

17

f

See next page for more news/!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator. Handled Card Calls

CCP - Calling Card Person Call

CCS - Calling Card Station Call

CEL - Cellular Calls

DDC - Direct Dialed Call

DFR - Direct Dialed Call - Per Minute Or Flat
Rate Applied

INT - 'Interrupt Request

OBP - Operator Handled Person Call Billed To
Third Number Or Special Billing Number

OBS - Operator Handled Station Cali Bitled To
Third Number Or Special Billing Number

OCP - Operator Handled Person Callect Call

OCS - Operator Handled Station Collect Call

ODR - Operator Handled Statien Call-Dial
Rate Applied

OHP - Operator Handled Person Call

OHS - Operator Handled Station Call

VER - Verification Request

Note: An Operator Service Charge will apply
when the Customer has the capability of
dialing the called number, but elects to
have the Operator dial the called number.

DAY

RATE PERIQD

- Day .. - .
DAYSA - Daytime Sa\nngs Trme
DISAB - Disabled Person Dlsoount Rate

Applied
BISC - Discount
ECON - Economy
EVE - Evening

MFLAT - Per Minute Or Flat'Rate -

MULTI - Multi-rated (More Than One Rate
"~ Period Applies)

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend

OPEAK - Off Peak (Evening & Night/Weekend .

Or Discount & Economy) -
PEAK - Peak:(Day or Standard)
RAOPK - Regional Advanced Off Peak
RAPK - Regional Advanced Peak .
SPECL - Special Additional Discount Rate
Applied
STAND - 3tandard

DOMESTIC - Interstate & Intrastate

(&)} - Call displayed more than once to
identify separate rate periods used to

calculate Optional Calling Plan totals.
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1/06/12

Regulatory News

Attention Valued AT&T Customers:

Federal regulation requires AT&T to inform our valued customers that basic local services
will not be d;sconnegtgd for the non-pavment of vour non-regulated service charges, To
avoid collection activity, please remember to pay all charges by the due date.

In addition, you may experience disconnection of vour basic local service if payment is

not recelveq for the Long Distance portion of vour bill except in the following states of:

A}abama, Arizona, California, Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan,

Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Ohio,

gk%ahgma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
olumbia.

AN

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If vou do not pay yvour bill by the due date, and the outstanding balance is $25 or more.,
AT&T may assess a charge of $5.00 or assess an interest charge of up to 1.5% of the
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is 1%. In Utah and Nevada the maximum interest is 1.5%:

JEIEIEIEE

Attention Customers in Arizona, Colorado, Idaho, Montana, New Mexico, Utah, and Wvoming:

Any intrastate services you subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/international services you subscribe to are
provided by AT&T Corp. To view service publications go to: att.com/servicepublications
and click on Service Guides and/or Tariffs.

LI

Attention Customers:

Bill Pericd is the monthly period that the customer's bill processing began and ended.
Typically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usage/Bill Period is the monthly period beginning the day after the prior Bill Period
and ending approximately 11 days prior to April 1.

I

ATST Calling Card is a US-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with AT&T's correspondent
carrigrs in non-US jurisdictions, and in accordance with the Regulations of the
International Telecommunications Union, as applicable.

IEIEIEIE}

D0 NOT CALL : i

If your business makes outbound telephone solicitations, yvou must comply with federal do-
not-call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and any applicable
state laws.

JEIEIEIEIE .

Attention Valued AT&T Customers:

If vour invoice includes any back-billed charges, you have the right to pay these charges
in full with vour regular bill, or to call ATET to make reasonable pavment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that you must pay the full amount of your phone
bill each month, including installments to repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If you are interaested in using
this payment method for any back-billed amount, please call AT&T on the toll-free number
located on vour bill. : :

See next page for more news!
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Regulatory News
¥xxXImportant News About Your Account¥e

You are requested to provide in writing to ATS&T,

within six months of the date of

this bill, any dispute with respect to. the charges on this bill, unless a different
go?afication period applies under vour contract, State Tariff and/or Service
uide.

You can reach AT&T either b
the remittance address list

http://service
FEIEIENE

The terms, conditions and charges that a
viewed at the AT&T web site: http://www.

apply, including:

lost profits or oth

ed on yvour bill.

prly to all vour det
att.com/agreement.’

AT&T is not liable for indirect or conseq
er economic loss) and direct damages duri

V- using the toll free number on vour bill

one month of voeur pavments for affected ser

vice.

» Oor in writing at

guide.att.comlservicalibrarylhusiness/ext/state—tariffhbuss,cfm

ariffed AT&T services can be

Important limits of liability
uantial damages (such as vour
ng any 12 months cannot exceed

Additional terms, conditions, charges, penalties and price change information for all
detariffed business services can be viewed at http://www.att.com/serviceguide/businass.
Price changes will be posted at this AT&T web site before they apply to vour bill.
do not have access to the Internet, please contact vour ATS&T Sales Representatives o
Customer Care Center for information. : : . - - Coe L

Thank you for using AT&T where every customer counts

§810.001.005954.02.03.0000000 NNNNNNNY 3178331783
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ITEM EXPLANATION CHARGES

SURCHARGES BILLED TO: 0513084625001
LONG DISTANCE

1 . UNIVERSAL CONNECTIVITY CHARGE 4.22

2  ADMINISTRATIVE EXPENSE FEE .23

3 PROPERTY TAX ALLOTMENT : ' .91

¢ FEDERAL REGULATORY FEE : .55

5 IN STATE CONNECTION FEE : 2.25

CARRIER LINE ASSESSMENT

6 1 MULTI LINE(S) AT 4.95 4.95

7  UNIVERSAL SERVICE FUND .02
TOTAL LONG DISTANCE SURCHARGES: $13.13
TOTAL BILLED TD: 0513084625001 _ $13.13
TOTAL SURCHARGES: $13.13

ITEH EXPLANATION CHARGES

CHARGES BILLED TO: 0513084625001
LONG DISTANCE

8 STATE TAX .11

9 UTILITY LICENSE TAX . .05

10 PSC FEE .01
TOTAL LONG DISTANCE TAXES: $.17
" TOTAL BILLED TO: 0513084625001 7 - $.17
TOTAL TAXES: $.17
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051 308 4625 001 11,0611 12/06/11

Total Current Charges Account Status
LONG DISTANCE CHARGES PREVIOUS BALANCE 34.25
MDNTHLY MINIMUM CHRG 11/06 20.95 TOTAL CURRENT CHARGES $34,25
TOTAL LONG DISTANCE CHARGES $20.95 TOTAL AMOUNT DUE $68.50
TOTAL SURCHARGES 13.13
TOTAL TAXES .17
TOTAL CURRENT CHARGES $36.25

Account Status

AT&T applies a $20.95 minimum charge to accounts when long distance usage falls below
$100.00. Based on your business needs, you may qualify for additional AT&T products and
services that could result in avoiding this charge. For more information, please contact
the Billing Inquiries number on the first page of vour bill.

€I

Your account is past due. If vou have sent vour pavment, please disregard this notice.
JEIEIEIEK

Please submit all telephone line or calling card additions, deletions or changes directly
to ATE&T, by calling the billing inquiry number on the first page of vour bill.

MWW : 1 7%///

o

fzal

See next page for more news!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

CALL TYPE

CCO - Operator-Handied Card Calis
CCP - Calling Card Person Call
CCS8 - Calling Card Station Call
CEL - Cellular Calls

- DDC - Direct Dialed Cali

DFR - Direct Dialed Call - Per Minute Or Flat
Rate Applied

INT - Interrupt Request

OBP - Gperator Handled Person Call Billed To

Third Number Or Special Billing Number |

OBS - Operator Handled Station Call Biiled To
Third Number Or Special Billing Number
OCP - Operator Handled Person Coilect Call .
OCS - Operator Handled Station Collect Call
ODR - Operator Handled Station: Call-Dial
Rate Applied
OHP - Operator Handled Person Call
OHS - Operator Handled Station Call
VER - Verification Request .

Note: An Operator Service Charge will apply
when the Customer has the capability of
dialing the called number, but elects to
have the Operator dial the called nhumber.

RATE PERIOD

DAY - Day . :
DAYSA - Daytime Savings Time
DISAB - Disabled Person Discount Rate

Applied
DISC - Discount
ECON - Economy

EVE - Evening

MFLAT - Per Minute Or Flat Rate

MULT! - Multi-rated {More Than One Rate
Period Applies)

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend ‘

OPEAK - Off Peak {Evening & Night/Weekend
Or Discount & Economy)

PEAK - Peak (Day or Standard)

RAOPK - Regional Advanced Off Peak

RAPK - Regional Advanced Peak

'SPECL - Special Adqltlonal Discount Rate

Applied
STAND - Standard

DOMESTIC - Interstate & Intrastate

(&) - Call displayed more than once to
identify separate rate periods used to
calculate Optional Calling Plan totals.
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11,0611 1270611

- DO NOT CALL

Regulatory News

Attention Valued AT&T Customers:

Federal regulgtion requires AT&T to inform our valued customers that basic local services
will not be d}scunnectgd for the non-payment of vour non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, vou may experience disconnection of vour basic local service if pavment is
not received for the Long Distance portion of your bill except in the following states of:
A}abama, Arizona, California, Colorado, Hawaii, Idahe, Indiana, Iowa, Maryland, Michigan,
Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Ohio,
Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
Columbia.

FIEIEIEIN

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If you do not pay vour bill by the due date, and the outstanding balance is $25 or more,
ATET may assess a charge of $5.00 or assess an interest charge of up to 1.5% of the
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is*lx. In Utah and Mevada the maximum interest is 1.5%:

IEIEIEIEIAE

Attention Customers in Arizona, €Colorado, Idaho, Montana, MNew Mexiceo, Utah, and Wyoming:

Any intrastate services vou subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/internstional services vou subscribe to are
provided by AT&T Cerp. To view service publications go to: att.com/servicepublications
and click on Service Guides and/or Tariffs.

JE3IEIEIE I

Attention Customers:

Bill Peried is the monthly period that the customer’s bill processing began and ended. i
Typically, usage is billed within the current Bill Period. For example: Inveoice Date April
1, Usage/Bill Period is the monthly period beginning the day after the prior Bill Period
and ending approximately 11 days prior to April 1.

HEIIEIIE

AT&T Calling Card is a US-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with AT&T's correspondent
carriers in non-US jurisdictions, and in accordance with the Regulations of the
International Telecommunications Union, as applicable.

EIWIEK

If your business makes outbound telephone solicitations, you must comply with federal do-
not-call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and any applicable
state laws.

I,

Attention Valued AT&T Customers: ]

If your invoice includes any back-billed charges, yvou have the right to pay these charges
in full with your regular bill, or to call ATE&T to make reasonable payvment arrangsments.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that yvou must pay the full amount of wvour rphone
bill each month, including installments to repay back-billed charges, in order to avoid
possible disconnection and other charges and penalties. If vou are interested in using
this payment method for anv back-billed amount, please call AT&T on the toll-free number
located on wvour bill.

See next page for more news!
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Regulatory News
)ee€Important News About Your Accountexx

Yog are requestegrto provide in writing to AT&T, within six months of the date of
this bill, any dispuie with respect to the charges on this bill, unless a different
Bo@;fication.period applies under your contract, State Tariff and/or Service

uide.

You can reach AT&T ei%her by using the toll free number on yvour bill, eor ih-writing«at
the remittance address listed on vour bill.

2;;p=//serviceguide.att.com/servicelibrarylbusiness/ext/state—tariff—bussfcfm

6%

The terms, conditions and charges that apply to all your detariffed AT&T services can be
viewed at the ATET web site: http://www.att.com/agreement. Important limits of liability
apply, including: AT&T is not liable for indirect or consequential damages (such as vaour 7
lost profits or other economic loss) and direct damages during any 12 months cannot exceed
ona month of your payments for affected service.

Additional terms, conditions, charges, penalties and price change information for all
detariffed business services can be viewed at http://www.att.com/serviceguide/business. ’
Price changes will be posted at this AT&T web site before they apply to vour bill. - If yvoul
do not have access to the Internet, please contact yvour AT&T Sales Representatives or
Customer Care Center for information. ’ - : C : :

Thank you for using AT&T where every customer counts

7590.001.007824.02.03,0000000 NNNNNNNY 41875.41875
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051 308 4625 001 11/06/11

LTEM EXPLANATION CHARGES

SURCHARGES BILLED TO: 0513084625001
LONG DISTANGE

1 UNIVERSAL CONNECTIVITY CHARGE 4,22

2 ADMINISTRATIVE EXPENSE FEE .23

3 PROPERTY TAX ALLOTMENT .91

4 FEDERAL REGULATORY FEE .55

5 IN STATE CONNECTION FEE 2.25

CARRIER LINE ASSESSMENT

6 1 MULTI LINECS) AT 4.95 %.95

7 UNIVERSAL SERVICE FUND .02
TOTAL LONG DISTANCE SURCHARGES: $13.13
TOTAL BILLED TO: 0513084625001 . $13.13

TOTAL SURCHARGES £13.13

ITEM EXPLANATION CHARGES

CHARGES BILLED TO: 0513084625001
LONG DISTANCE

8 STATE TAX .11

9 UTILITY LICENSE TAX .05

10 PSC. FEE : .01
TOTAL LONG DISTANCE TAXES: %.17
TOTAL BILLED TO: 0513084625001 $.17
TOTAL TAXES: $.17
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551 308 4625 001 10/06/11 11/06-11

Total Current Charges Account Status
LONG DISTANCE CHARGES PREVIOUS BALANCE 34.00
MONTHLY MINIMUM CHRG 10/06 20.95 PAYMENT RECEIVED 10/04/11 34,005
TOTAL LONG DISTANCE CHARGES $20.95 TOTAL CURRENT CHARGES $34,25
TOTAL SURCHARGES 13.13 TOTAL AMOUNT DUE $34.25
TOTAL TAXES 17
TOTAL CURRENT CHARGES $34.25

Account Status

AT&T applies a $20.95 minimum charge to accounts when long distance usage falls below
$100.00. Based on vour business needs; you mayv qualify for additional AT&T products and
services that could result in avoiding this charge. For more information, please contact
the Billing Inquiries number on the first page of your bill.

FHFHFIEN

Please submit all telephone line or calling card additions, deletions or changes directly
to AT&T, by calling the billing inquiry number on the first page of your bill,

ll
P(L

See next page for more news!
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TO REPLACE LOST OR STOLEN
AT&T CARDS CALL
1-800-CALL-ATT

AT&T LONG DISTANCE SERVICE
CALL TYPE AND RATING INFORMATION

1 CALL TYPE

CCO - Operator Handled Card Calls
"CCP - Calling Card Person Call

* CCS - Calling Card Station Call
CEL - Celular Calls

DDC - Direct Dialed Calil

" "DFR - Direct Dialed Call - Per Mlnute Qr Flat

Rate Applied

INT - - Interrupt Request -

OBP - Operator Handled Person Call Billed To |

" Third Number Or Special Billing Number

OBS - Operator Handled Station Call Billed To

.- Third Number Or Special Billing. Number
OCP- - -Operator Handled Persom Collect Call.
OCS. - Operator Handled Station Collect Call.-
ODR - Operator Handled Station Call-Dial

Rate Applied = . .

OHP - Operator Handled Person Call
OHS - Operator Handled Station Call
VER - Verification Request

Note: An Operator Service Charge will apply
when the Customer has the capability of
diating the called number, but elects to
have the Operator diat the called number.

" PEAK

RATE PERIOD

DAY -Day -
DAYSA - Daytime Savings Time
DISAB. Disabled Person Discount Rate

Applied -
DISC - Discount
ECON - Economy
EVE - Evening

MFLAT - Per Minute Or Flat Rate

MULTI - Multi-rated {More Than One Rate
Period Applies) .

MXSPC- Mexico Special Rate

NT/WK - Night/Weekend - -

OPEAK Off Peak (Evening & NighﬂWeekend

.- Or Discount & Economy). - ..

- Peak {Day or Standard)

RAOPK - Regional Advanced Off Peak

RAPK. - Regional Advanced Peak :

SPECL - Special Additional Discount Rate
Applied

STAND - Standard

DOMESTIC - Interstate & Intrastate

(&) - Call displayed more than once to
identify separate rate periods used to

calculate Optional Calling Plan totals.
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051 308 4625 001

11706711

Regulatory News

Attention Valued ATET Customers:

Federal regulation reguires AT&T to inform our valued customers that basic local services
will not be disconnected for the non-payment of your non-regulated service charges. To
avoid collection activity, please remember to pay all charges by the due date.

In addition, vou mav experience disconnection of vour basic local service if payment is

not received for the Long Distance portion of yvour bill except in the following states of:

Alabama, Arizona, California, Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan,

Minnesota, Missouri, New Mexico, New York, New Jersey, North Carolina, North Dakota, Ohio,
gk%ahgma, Pennsylvania, Texas, Utah, Vermont, Virginia, Washington, and the District of
olumbia. .

EIEIEIEE

Attention Customers in Maine, North Carolina, Nevada, Utah and California:

If you do not pay vour bill by the due date, and the outstanding balance is %25 or more,
ATSET may assess a charge of $5.00 or assess an interest charge of up to 1.5% of the
outstanding balance, as permitted by law. In Maine and North Carolina the maximum interest
is 1%X. In Utah and Nevada the maximum interest is 1.5%:

EIEIEIENH

Attention Customers in Arizona, Colorado, Idaho,; Montana, New Mexico, Utah, and Wyoming:

Any intrastate services you subscribe to are provided by AT&T Communications of the
Mountain States, Inc. and any interstate/international services yvou subscribe te are
providetd by AT&T Corp. To view service publications go te: att.com/servicepublications
and click on Service Guides and/or Tariffs.

JEIEIEIENH

Attention Customers:

Bill Period is the monthly period that the customer's bill processing began and ended.
Typically, usage is billed within the current Bill Period. For example: Invoice Date April
1, Usage/Bill Period is the monthly period beginning the day after the prior Bill Period
and ending approximately 11 days prior to April 1.

W

AT&T Calling Card is a US-based telecommunications service provided by AT&T Corp.
Worldwide access is provided on a bilateral basis in cooperation with AT&T's correspondent
carriers in non-US jurisdictions, and in accordance with the Regulations of the
International Telecommunications Union, as applicable.

JEIEIRIEE

DO NOT CALL

If vour business makes outbound telephone solicitations, vou must comply with federal do-
not-call laws and regulations (47 C.F,R. 6%.1200 and 16 C.F.R. 310) and any applicable
state laws. :

HIIENHN

Attention Valued AT&T Customers:

If your invoice includes any back-billed charges, you have the right to pay these charges
Ain full with vour regular bill, or to call AT&T to make reasonable pavment arrangements.
You may choose to pay the back-billed amount in monthly installments equal to the number
of back-billed months. Please take note that vou must pay the full amount of vour phone
bi11ll each month, including installments to repav back-billed charges, in order to aveid
possible disconnection and other charges and penalties. If vou are interested in using
this payment method for any back-billed amount, please call AT&T on the toll-free number
located on your bill.

See next page for more news/!
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; Regulatory News

| ¥%%%Important News About Your Accountexx o L :

5 You are requested to provide in writing to AT&T, within six months. of the: date of -
this bill, any dispute with respect to. the charges on this bill, unless a different

B go@gflcatlon period applies under vour:-contract, State Tariff-and/or Service

. Guide.

3

é You can reach ATS&T eifher'by~using.the toll free numbeﬁ:on;youﬁ'bill, er in wbitiné'aif '
[ the remittance addrass 1istad-on vour bill. . T - . D

i Bttp:[/éewvicéguide‘aftLcom/serViceIibranylbusiness/ekt/statertariff*bﬁss;cfmu

| IR

| The terms, conditions and charges that apply to all vour detariffed AT&T services can be

. viewed at the AT&T web site: http://www.att.com/agreement. Important limits of liability
apply, including: AT&T is not liable for indirect or consequential damages (such as vour

' lost profits or other economic. Ioss) and direct damages during any 12 months cannot exceed
one month of vour payments for affected service. S :

* Additional terms, conditions, charges, penalties and price change information for all

| detariffed business services can be viewed at http://www.att.com/serviceguide/business.

| Price changes will be posted at this ATET web site before they apply to vour bill. If vou
| do not have access to the Internet, please contact your AT&T Sales Representatives or

| Customer Care Center for information. S CT e S o

. iﬁank"yo& foruusing AT&T whefe-ewéry customer counts.
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ITEN EXPLANATION

SURCHARGES BILLED TO: 0513084625001
LONG DISTANCE
UNIVERSAL CONNECTIVITY CHARGE
ADMINISTRATIVE EXPENSE FEE
PROPERTY TAX ALLOTMENT
FEDERAL REGULATORY FEE
IN STATE CONNECTION FEE
CARRIER LINE ASSESSMENT

1 MULTI LINE(S) AT %.95

N R WN-

7 UNIVERSAL SERVICE FUND
TOTAL LONG DISTANCE SURCHARGES:
TOTAL BILLED TO: 0513084625001

TOTAL SURCHARGES:

ITEM EXPLANATION

CHARGES BILLED TO: 0513084625001
LONG DISTANCE
8 STATE TAX
9 UTILITY LICENSE TAX
10 PSC FEE
TOTAL LON& DISTANCE TAXES:
TOTAL BILLED TO: 0513084625001

TOTAL TAXES:

$13.13
$13.13

$13.13

CHARGES
.11
.05
.01
$.17
$.17
$.17
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