ACTION REQUEST

Date: October 10, 2013

FROM: Public Service Commission Due: November 11, 2013*

SUBJECT: Formal Complaint of Terrance K. and Lisa G. Orr vs Eagles Landing Water
Company LLC, Docket No. 13-2477-01
(Company Name, Case Number, etc.)

10/10/2013

13-2477-01

(1) FORMAL COMPLAINT In the Matter of the Formal Complaint of Terrance K. and Lisa G.
Orr against Eagles Landing Water Company LLC

This is a request for the Division to:
Review for Compliance and Make Recommendations
Review Application and Make Recommendations

X Analyze the Complaint

Review Notice and Make Recommendations
Review Request for Agency Action and Make Recommendations
Respond in Accordance with the Notice of Filing and Request for Comments
Investigate

Other — Explanation and Statement of Issues to be Addressed (See Below):

* Due date is as stated unless
superseded by the requirement
to file testimony or comments
as indicated by Commission
order.



