Dec. 10, 2013
To: Eagles Landing Water Company LLC
Subjects: Recent water connection fee of $4100;

Past monthly bills of $55;
Generator charge during fire in summer of 2012

Docket: 13-2477-07

To Whom It May Concern;

We recently received bills for a $4000 and a $100 water hook-up fee at 19648 Lariat Circle in
Eagles Landing, Lot #3.

As our home had gone into foreclosure, we negotiated its purchase with Ellis Taylor of Central
Bank in Spanish Fork in July of 2011, Ellis sent the attached document stating that Central Bank
had paid Eagles Landing Water Company $5000 for hook-up fees in 2007. Our HUD1 form had
no lien from Eagles Landing Water Company.

Regarding our monthly bill, as per tariff we should have been charged $35/month for the 28
months living at Eagles Landing but have been paying $55/ month, We wish to be

reimbursed $20 x 28 months = $560 for the overcharge.

We feel that the charge for the generator rental used for fire protection in the summer of 2012
was the responsibility of the water company. If there are insufficient funds for small items such
as this it adds to our concern about the security of our water supply.

We are not so much concerned about the money in this matter. We want whoever is managing
our water to abide by established rules.

Sincerely,

Gary and Pam Monson
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5644

Spanish Fork hice
FORTRESS HOMES, 1..C.

Spanish Fork, Ulah 84650
1094 NORTH RIDGE WAY $7.3201243
SPANISH FORK, UT 84560
{801) 7349559 5/9/2007
PAY TO THE **5,000.00
ORDER OF . Eagles Landing Water Gompany $
Five ThouSaNd @fid (/100 st thsbttarhks kb koA TR ARk b A - DOLLARS

Eagles Landing Water Company

FORTRESS HOMES, L.C.

5644
Eagles Landing Water Company 6/9/2007
Date Type  Reference Original Amt. Balance Due  Discount Payment
5/8/2007 il B 5,000.00 5,000.00 _ 5,000.00
Check Amount 5,000.00

Checking Account - F Water Connection Fee

§,000.00
FORTHESS HOMES, L.C,
5644
Eagles Landing Water Company 51812007
Date Type  Reference Criginal Amt. Balance Due  Discount Payment
8/0/2007  BIlf 8 5,000.00 5,000.00 6,000.00
Check Amount 5,000.00

Checking Account-F Water Connection'Fee. ’ e 000.00
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isplay Memo Information

:

5/10/07

HEARTHSTONE DEVELOPMENT INC Branch/Account 06 0061112918 Cust 88415
1094 N RIDGE WAY Current Balance 5,666.32
SPANISH FORK  UT 84660-8473 Holds .00
Uncollected .00
Overdraft Limit .00
Memo Posted Debits 2,382 .52~
lemo Posted Credits 10/,938.23
Credit Line Available .00
%emo Balance 144222.03
User Description Retention Amount -
elactHéa PAC ; TODAY 2 30 Z
WOOL1406 LOT 3 EAGLES LANDING DJW TODAY . 0,938.23)
;Bot‘i;i_om
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