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·1· · · · · · · · · · · · ·PROCEEDINGS

·2· · · · · · · · (On the record at 9:00 a.m.)

·3· · · · · · ·CHAIRMAN JONSSON:· For the record, today is

·4· ·Tuesday, September 13th, 2016.· It's 9:00 in the

·5· ·morning.· This is the date and time set for the hearing

·6· ·in the matter of Community Water Company's request for

·7· ·an interim rate increase, pending adjudication of its

·8· ·rate case which has been filed with the Commission.

·9· · · · · · ·Let's get appearances on the record.· For

10· ·Community Water --

11· · · · · · ·MS. LEWIS:· I'm Emily Lewis, with the law

12· ·firm of Clyde Snow & Sessions, on behalf of Community

13· ·Water Company.

14· · · · · · ·MR. CLYDE:· And I'm Steven Clyde with Clyde

15· ·Snow & Sessions.

16· · · · · · ·THE COURT:· Thank you.· For the Division?

17· · · · · · ·MS. SCHMID:· Patricia E. Schmid with the

18· ·Attorney General's Office for the Division, and with me

19· ·as the Division's witnesses are Mr. Mark Long and

20· ·Mr. William Duncan.

21· · · · · · ·CHAIRMAN JONSSON:· Thank you.· And I believe

22· ·we have two of our intervenors on the phone.

23· ·Mr. Lange, are you there?

24· · · · · · ·MR. LANGE:· I am here.

25· · · · · · ·CHAIRMAN JONSSON:· And do you have anyone
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·1· ·with you?

·2· · · · · · ·MR. LANGE:· No.

·3· · · · · · ·CHAIRMAN JONSSON:· And, Mr. Martin, you're

·4· ·there as well, yes?

·5· · · · · · ·MR. MARTIN:· Yes.

·6· · · · · · ·CHAIRMAN JONSSON:· And do you have anyone

·7· ·with you?

·8· · · · · · ·MR. MARTIN:· No.

·9· · · · · · ·CHAIRMAN JONSSON:· And are there any other

10· ·intervenors in the room?

11· · · · · · ·MR. SAVAGE:· Yes.· Scott Savage.· I'm an

12· ·attorney with Savage, Yeates and Waldron.· I'm

13· ·representing myself as intervenor as president of the

14· ·Park West Village Plat B and D Homeowner's Association.

15· · · · · · ·CHAIRMAN JONSSON:· Thank you.

16· · · · · · ·MR. GRENNEY:· My name is William Grenney.

17· ·I'm a full-time resident at Park West Village, and I'm

18· ·representing myself as an intervenor.

19· · · · · · ·CHAIRMAN JONSSON:· Okay.· Go ahead.

20· · · · · · ·MR. AMENDOLA:· Fran Amendola.· I'm providing

21· ·technical support to the Red Pine Homeowners

22· ·Association.

23· · · · · · ·CHAIRMAN JONSSON:· Do you need any of those

24· ·names spelled?

25· · · · · · ·COURT REPORTER:· Yes.· I will.
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·1· · · · · · ·CHAIRMAN JONSSON:· Do you want to take care

·2· ·of it now?

·3· · · · · · ·COURT REPORTER:· Sure.· Fran Amendola.· Last

·4· ·name, Amendola?· Thank you.· And, let's see.· There was

·5· ·Mr. Will --

·6· · · · · · ·MR. GRENNEY:· Oh, William?· Grenney.

·7· ·G-R-E-N-N-E-Y.

·8· · · · · · ·MR. SAVAGE:· And Scott Savage. S-A-V-A-G-E.

·9· · · · · · ·COURT REPORTER:· Okay.· I believe that's it.

10· · · · · · ·MS. LEWIS:· Your Honor, would you like us to

11· ·identify our witnesses while we're on the record for

12· ·spelling and stuff like that?

13· · · · · · ·CHAIRMAN JONSSON:· Sure.· Why not.· Who are

14· ·you going to have?

15· · · · · · ·MS. LEWIS:· Today we're going to call two

16· ·witnesses on behalf of Community Water.· Our first

17· ·witness will be Mike Folkman, F-O-L-K-M-A-N, and then

18· ·our second witness will be Stacy Wilson.

19· · · · · · ·CHAIRMAN JONSSON:· Do you want to do the

20· ·same, Ms. Schmid?

21· · · · · · ·MS. SCHMID:· I did.

22· · · · · · ·CHAIRMAN JONSSON:· You have two witnesses

23· ·there -- Mark Long and William Duncan.· All right.

24· · · · · · ·Please bear in mind that we are streaming

25· ·this hearing today as we know there is a great deal of
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·1· ·community interest in this case, so avoid disclosing

·2· ·confidential information.· If you do need to disclose

·3· ·confidential information, let me know ahead of time and

·4· ·we will turn off the streaming temporarily.

·5· · · · · · ·All right.· Well, with that, I believe we can

·6· ·get going.· Let's start with Community Water.· Go ahead

·7· ·and call your witnesses.

·8· · · · · · ·MS. LEWIS:· So, certainly.· We would like

·9· ·call our first witness, Mike Folkman.· Prior to doing

10· ·so, I would just like to take a couple of minutes just

11· ·to give a brief introduction and kind of background, I

12· ·think, to set the stage for exactly how we have come to

13· ·the hearing today for the interim rate increase

14· ·request.

15· · · · · · ·And then, also, prior to calling our

16· ·witnesses, I do want to address the comments of Jon and

17· ·Colleen Burke, just very quickly.· So I think we all

18· ·know this has been a long and storied case, and we're

19· ·very happy to be here today.· I think that everyone

20· ·here is very solution-oriented, and it's been very

21· ·congenial, and we've been working through all these

22· ·issues together, and I think that should be noted.

23· · · · · · ·As you know, Community Water has not had its

24· ·rates increased since 2002.· The existing rates are

25· ·about $12.00 for 5,000 gallons of water.· That has
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·1· ·proved insufficient to support the maintenance and

·2· ·replacement needs for the company.· Therefore, we --

·3· ·between 2002 and 2013 when the company was acquired by

·4· ·its parent company, TCFC, no rates were sought or

·5· ·increased, and so we would like to express our

·6· ·appreciation and patience with both the Commission and

·7· ·also the Division of Public Utilities during the last

·8· ·several years while TCFC has been in active

·9· ·negotiations to try to find a new owner for the company

10· ·that's better suited to water management.· That is

11· ·included to previous rate cases that have been

12· ·withdrawn upon good faith understanding that

13· ·negotiations have proved to be successful and

14· ·continuing with the rate case would not be needed.

15· · · · · · ·Unfortunately, those negotiations did not

16· ·prove successful, and we find ourselves here today.

17· ·And so we just wanted, on the record, to express our

18· ·appreciation and patience of the Commission and the

19· ·Division.

20· · · · · · ·Just real quickly, I'd like to talk about

21· ·what exactly our intent is for the day today.· So for

22· ·an interim rate increase, the standard is less than the

23· ·general rate increase.· Today, we intend to show to

24· ·Your Honor that implementing interim -- the rate at an

25· ·interim basis -- is justified, and to do that today
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·1· ·we're going to have Mike speak to the current condition

·2· ·of the system, and then also very specific target

·3· ·improvements revenue from the interim increase will

·4· ·fund, and then Stacy is going to speak more

·5· ·specifically to the comments raised by the B and D Plat

·6· ·homeowners and the Red Pine Homeowners Association.

·7· · · · · · ·Before moving into those specific direct

·8· ·testimony, I just want to quickly address some of the

·9· ·comments presented by the Burkes.· They are a little

10· ·bit outside of the scope of this particular hearing,

11· ·but we did want to say that, though they underscore the

12· ·need for further investment into the community water

13· ·system, I do believe that TCFC is complying with all

14· ·the regular and correct processes, which is

15· ·rate-making, and that is how the company should and the

16· ·correct procedure for increasing revenue.

17· · · · · · ·And so we just wanted to briefly state

18· ·appreciation for their comments but just to also

19· ·reiterate that this is the correct process for what

20· ·they suggested.

21· · · · · · ·So with that, we would please like to call

22· ·our first witness, Mike Folkman.

23· · · · · · · · · · · · MIKE FOLKMAN,

24· · having been first duly sworn to tell the truth, was

25· · · · · · ·examined and testified as follows:
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·1· · · · · · ·MS. LEWIS:· So Mike today is going to speak

·2· ·to basically, generally, the condition of the Community

·3· ·Water system, but more specifically we would like to

·4· ·explain to the Commission, and also those present, why

·5· ·the interim request is needed and justified, and

·6· ·specifically what improvements we intend to fund with

·7· ·the revenue created between the implementation of the

·8· ·rate which we're also, Your Honor, going to ask for a

·9· ·bench order from today.

10· · · · · · ·And so between today, which is -- we're

11· ·hoping to have the rate implemented, if you see fit,

12· ·October 1st.· Between October 1st and February 8th when

13· ·the general rate case is due to conclude, there would

14· ·be five billing cycles for Community Water, and so per

15· ·billing cycle with just the base rates, Community Water

16· ·would receive about $10,600.00 per billing cycle --

17· ·just on base rates, no usage -- alone, and so that

18· ·money can go quite far to get us some very specific

19· ·improvements.

20· · · · · · ·CHAIRMAN JONSSON:· Just so you know, I can't

21· ·give you a bench ruling today.· This matter does have

22· ·to go back to the Commission for ruling, but we would

23· ·do that very quickly.

24· · · · · · ·MS. LEWIS:· Okay.· Wonderful.· Thank you.

25· · · · · · · · · · · EXAMINATION
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·1· ·BY MS. LEWIS:

·2· · · · Q· · Okay.· Mike, would you please state your

·3· ·name, address, your current employer, and your title

·4· ·with that employer?

·5· · · · A· · It's Mike Folkman, 532 North 1300 East, Heber

·6· ·City, 84032.· And I work for Summit Water, and I am a

·7· ·systems operator.

·8· · · · Q· · You might want to speak into the microphone a

·9· ·little bit more.

10· · · · A· · Okay.

11· · · · Q· · So, Mike, have you ever testified at a public

12· ·service commission or before a public service

13· ·commission administrative law judge before?

14· · · · A· · No.

15· · · · Q· · Great.· And for whom are you testifying

16· ·today?

17· · · · A· · Community Water.

18· · · · Q· · And what is your educational background?

19· · · · A· · I have an Associate's Degree.

20· · · · Q· · Do you have any professional certificates or

21· ·training that is relevant to our discussion today?

22· · · · A· · Yes.· I am certified as a Utility Manager.

23· ·I'm a Grade 4 Treatment and a Grade 4 Systems Operator.

24· ·I'm certified as Water Rights, and a Cross-Connect

25· ·Administrator.
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·1· · · · Q· · Okay.· And how long have you worked for

·2· ·Summit Distribution Company?

·3· · · · A· · 15 years.

·4· · · · Q· · And can you please describe your relationship

·5· ·to Community Water Company and how long you have held

·6· ·that role?

·7· · · · A· · Yeah.· Summit has been contracted from

·8· ·Community to maintain the system and operate it, and I

·9· ·have done that for all 15 years.· 14 of the 15 years,

10· ·I've been the System Manager for Community Water.

11· · · · Q· · And how many hours a month do you spend

12· ·working on the Community Water system?

13· · · · A· · Approximately 80 to 120ish.

14· · · · Q· · And what tasks do you perform for the

15· ·company?

16· · · · A· · Basically, everything on the ground as far as

17· ·operating the water treatment plant, the wells, the

18· ·system, repairing leaks, getting all the numbers ready

19· ·for the State, usage data, water quality, customer

20· ·service, and then dealing with TCFC on these upgrades

21· ·that we want to have done.

22· · · · Q· · So you're very familiar with the system?

23· · · · A· · Yeah.

24· · · · Q· · Great.· Can you please explain the kinds of

25· ·water services the company provides to its customers?
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·1· · · · A· · Yeah.· We provide culinary irrigation, and

·2· ·then we have a few commercial entities.

·3· · · · Q· · Is there any distinction between the water

·4· ·delivered for these various purposes?

·5· · · · A· · No.· It's all culinary grade.

·6· · · · Q· · And are you familiar with recent efforts to

·7· ·assess the condition of the Community Water system?

·8· · · · A· · Yes.

·9· · · · Q· · Did you participate or contribute in the

10· ·Bowen Collins and Associates rate study prepared in

11· ·2015?

12· · · · A· · I did.

13· · · · Q· · And did you participate or contribute to the

14· ·Bowen Collins and Associates water master plan prepared

15· ·in 2014?

16· · · · A· · I did.

17· · · · Q· · Though beyond the general scope of today's

18· ·hearing -- just for context -- based on your knowledge

19· ·and assistance with these documents, what's your

20· ·assessment of the condition -- the current condition --

21· ·of the Community Water system?

22· · · · A· · It's generally in pretty bad shape.

23· · · · Q· · Okay.· Can you give some concrete examples of

24· ·needed, necessary upgrades?

25· · · · A· · The meters are all way over their life

http://www.litigationservices.com


Page 14
·1· ·expectancy.· Typically, we like to replace them every

·2· ·10 to 15 years.· A good majority of them are 30-plus

·3· ·years old.· The treatment plant is running on a lot of

·4· ·original equipment, pumps are close to failure,

·5· ·monitoring equipment are outdated, and there's no

·6· ·replacement parts available.

·7· · · · Q· · And for a meter, what is the general age

·8· ·range for maintaining accuracy for a meter?

·9· · · · A· · 10 to 15 years.

10· · · · Q· · And many of those are beyond that?

11· · · · A· · Most of them are 30-plus.

12· · · · Q· · Okay.· Great.· So, Mike, I'd like to talk to

13· ·you today about the purpose for having the interim rate

14· ·request application, and that's specific improvements

15· ·needed that we think are targeted improvements which

16· ·the revenue from the interim could fund.· And I'd like

17· ·to ask you several specific questions regarding those

18· ·improvements.

19· · · · · · ·So what are the most needed immediate

20· ·improvements for the system?

21· · · · A· · Probably high priority is the meters

22· ·themselves, and then treatment plant upgrades.

23· · · · Q· · Okay.· And why is it important to prioritize

24· ·replacing the meters?

25· · · · A· · So we can get better information on our
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·1· ·usage, and then also with that comes more revenue where

·2· ·we can accurately count the water people are using.

·3· · · · Q· · And how many and what kind of meters are

·4· ·currently installed throughout the system?

·5· · · · A· · We have 16 inch-and-a-half or bigger meters

·6· ·-- a few of those are, like, up to 6 inches -- and then

·7· ·we have a 150 5/8ths to 1 inch for single family homes

·8· ·and condos.

·9· · · · Q· · And for those larger meters, who do they

10· ·typically service?

11· · · · A· · The HOA's condos.

12· · · · Q· · And they're different than the smaller

13· ·meters?

14· · · · A· · Yes.

15· · · · Q· · Do they require more maintenance?

16· · · · A· · They're more expensive to replace, for sure.

17· · · · Q· · Great.· Of the meters that you just

18· ·mentioned, how many are functioning adequately?

19· · · · A· · About 10 percent are working -- working with

20· ·no problems -- 10 percent don't work at all, 30 percent

21· ·are over 10 years old and 50 percent are 30ish years

22· ·old.

23· · · · Q· · So approximately 90 percent of the existing

24· ·meters are in need of repair?

25· · · · A· · Yes.
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·1· · · · Q· · Do you know how many and what kind -- do you

·2· ·know how many, what kind, and the cost of meters you

·3· ·need to replace for the Community Water system?

·4· · · · A· · Roughly, we need 26 inch-and-a-half to

·5· ·2-inch, which is approximately $21,000; 150 5/8 to

·6· ·1-inch, which is about another $70,000; and then 1

·7· ·6-inch, which is $4,000.

·8· · · · · · ·MS. LEWIS:· And, Your Honor, we do have some

·9· ·bids for meters that Community Water has prepared, if

10· ·you would like those for the record as a courtesy.

11· · · · · · ·CHAIRMAN JONSSON:· It's up to you.· I'm happy

12· ·to take whatever you want to submit.

13· · · · · · ·MS. LEWIS:· We would like to submit today --

14· ·and we have copies for the people in the room as well

15· ·if they would like to have them, but -- may I approach?

16· · · · · · ·CHAIRMAN JONSSON:· Yes.

17· · · · · · · · · · (Copy was submitted.)

18· · · · Q· · (By Ms. Lewis)· So, Mike, are you familiar

19· ·with this document here?

20· · · · A· · Yeah.

21· · · · Q· · And can you just explain a little bit to

22· ·Ms. Jonsson -- the Honorable Ms. Jonsson -- and the

23· ·individuals in the room exactly what is on that

24· ·document?

25· · · · A· · This is for some of our single family homes,
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·1· ·but included in that is also the training and the

·2· ·software.· There's almost five grand in software and

·3· ·training for them, and then the unit price is just per

·4· ·meter.

·5· · · · Q· · And then can you please explain the back of

·6· ·the document as well?

·7· · · · A· · This is from their competitor, and it's just

·8· ·basically sizes.· The one thing the front -- the Hydro

·9· ·Specialties quote -- does not include is there is a

10· ·monthly fee for the self-service of those.· The back

11· ·prices include that self -- there's no monthly fee

12· ·included on those.

13· · · · Q· · So Community Water has begun and commenced

14· ·the steps to try and get an accurate accounting for

15· ·what the costs are to replace the meters?

16· · · · A· · Correct.

17· · · · · · ·CHAIRMAN JONSSON:· Just a moment.

18· ·Ms. Schmid, do you have any objections to this document

19· ·being entered as an exhibit?

20· · · · · · ·MS. SCHMID:· No objections.

21· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Mr. Savage,

22· ·any objection?

23· · · · · · ·MR. SAVAGE:· No objection.

24· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney, any

25· ·objection?
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·1· · · · · · ·MR. GRENNEY:· No.

·2· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola, any

·3· ·objection?

·4· · · · · · ·MR. AMENDOLA:· No.

·5· · · · · · ·CHAIRMAN JONSSON:· And, Mr. Lange and

·6· ·Mr. Martin, I know you can't see this -- it is bids for

·7· ·the meters that Community Water Company expects it will

·8· ·need to purchase -- any objection to this being in the

·9· ·record?

10· · · · · · ·MR. MARTIN:· No objection.

11· · · · · · ·MR. LANGE:· This is Lange.· I have no

12· ·objection.

13· · · · · · ·CHAIRMAN JONSSON:· Thank you.· I'll mark

14· ·this, then, as Community Water Company's Exhibit A.

15· ·All right.· Go ahead.

16· · · · Q· · (By Ms. Lewis)· Okay, Mike.· In addition to

17· ·the costs that are outlined on these bids, are there

18· ·any costs that would be associated with installing the

19· ·needed meters?

20· · · · A· · Those are just parts.· There's labor included

21· ·as well.

22· · · · Q· · And so using these two bids as an estimate,

23· ·and including your time and labor to install, what do

24· ·you estimate the cost to be to replace the priority

25· ·meters that you have identified?
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·1· · · · A· · Approximately $125,000.

·2· · · · Q· · Okay.· And so do you have -- have you split

·3· ·that between labor and equipment?

·4· · · · A· · Yeah.· $95,000 for equipment, and

·5· ·approximately $30,000 for labor.

·6· · · · Q· · Great.· And if you had the funds available,

·7· ·how quickly can Community Water install these meters?

·8· · · · A· · Approximately thirty a month, so --

·9· · · · Q· · And percentage-wise, do you know what

10· ·percentage that is regarding the total percentage?

11· · · · A· · 10 to 15 percent.

12· · · · Q· · 10 to 15 percent a month?

13· · · · A· · Probably.

14· · · · Q· · So are you familiar with the general rate

15· ·case pending before the Commission and the recommended

16· ·rates?

17· · · · A· · Yes.

18· · · · Q· · Okay.· It is projected that just the new base

19· ·rates will increase revenue by about $10,621.20 per

20· ·billing cycle for the 502 connections at Community

21· ·Water.· Based on our discussion -- you just discussed

22· ·this, but -- how many, how much will this additional

23· ·revenue allow you -- how many meters will this

24· ·additional revenue allow you to install?

25· · · · A· · We could do about 10 percent a month with
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·1· ·that cash flow.

·2· · · · Q· · Okay.· And so if interim rate is approved by

·3· ·October 5 and we have 5 billing cycles, that would be

·4· ·about 50 percent of your meters?

·5· · · · A· · Yes.· That's correct.

·6· · · · Q· · Okay.· And what will the impact of installing

·7· ·those meters be?

·8· · · · A· · It would help us operate the system better as

·9· ·far as water loss, demand versus supply, and then it

10· ·would also create that additional revenue and get some

11· ·more money coming in so we can fix more of the

12· ·treatment plant and that kind of stuff.

13· · · · Q· · Okay.· All right.· So would you agree that

14· ·the interim rate increase -- the revenue from an

15· ·interim rate increase -- would be justified and further

16· ·along having a functioning system?

17· · · · A· · Absolutely.

18· · · · Q· · Okay.· Is there anything else that you would

19· ·like the Commission to know today?

20· · · · A· · No.

21· · · · · · ·MS. LEWIS:· Okay.· That's all the testimony

22· ·we have for Mr. Folkman today.

23· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid, any questions

24· ·for Mr. Folkman?

25· · · · · · ·MS. SCHMID:· None for this witness.
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·1· · · · · · ·CHAIRMAN JONSSON:· Mr. Savage, any questions?

·2· · · · · · ·MR. SAVAGE:· Yes.· Just briefly, Your Honor.

·3· · · · · · · · · · · · ·EXAMINATION

·4· ·BY MR. SAVAGE:

·5· · · · Q· · Mike, I'm having trouble understanding this.

·6· ·How many total meters does the system have right now?

·7· · · · A· · Approximately 200.

·8· · · · Q· · And this is a bid for 41 meters?

·9· · · · A· · Are you looking at the -- yes.· Yeah, that

10· ·bid was for just a one-time order.· It's not for the

11· ·complete system at all.

12· · · · Q· · Have you selected which 41 meters need to be

13· ·addressed first?

14· · · · A· · At the time, we had.· We have the ones that

15· ·we are targeting -- we're going to try to do the ones

16· ·that are not working, of course, and then single family

17· ·residencies that use more irrigation.

18· · · · Q· · Do you know whether or not there are any

19· ·other meters that are not functioning properly?

20· · · · A· · I know which ones do not work.· Like I said,

21· ·there's about 10 percent of them that don't work at

22· ·all.

23· · · · Q· · Are those are all single family meters?

24· · · · A· · No.· They are a mix throughout the system.

25· · · · Q· · Do you know if Plat B and D's -- meters 239

http://www.litigationservices.com


Page 22
·1· ·and 240 are working?

·2· · · · A· · I believe those are irrigation meters and

·3· ·they work, but they are old and so they are probably

·4· ·inaccurate.· And when meters are inaccurate they let

·5· ·more water through, so we're not actually charging for

·6· ·the real amount of the water that's used.

·7· · · · Q· · Do you know whether or not the Plat B and D

·8· ·two irrigation meters are on this priority list?

·9· · · · A· · They aren't on that Hydro Specialties quote,

10· ·but they were included in my numbers as far as what

11· ·needed to be replaced, in general, but they're not on

12· ·the Hydro Specialties quote.

13· · · · · · ·MR. SAVAGE:· Thank you.· That's all I have.

14· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney, any questions

15· ·for Mr. Folkman?

16· · · · · · ·MR. GRENNEY:· No.

17· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola, any

18· ·questions?

19· · · · · · ·MR. AMENDOLA:· Just a couple of real quick

20· ·ones.

21· · · · · · · · · · · · EXAMINATION

22· ·BY MR. AMENDOLA:

23· · · · Q· · Michael, thank you for coming today, and your

24· ·expertise on the system is really appreciated.· Two

25· ·questions:· On the estimate here, this seems to have no
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·1· ·information on the larger irrigation meters; is that

·2· ·right?

·3· · · · A· · On the quote?

·4· · · · Q· · Yes.

·5· · · · A· · The Hydro Specialties does not, but the one

·6· ·on the back which is from Metron --

·7· · · · Q· · Right.

·8· · · · A· · -- it does.· And I think that's kind of where

·9· ·we're leaning, is to the Metron side.

10· · · · Q· · Okay.· And my only other question is how did

11· ·you determine the inaccuracies of the meter?· How do we

12· ·know these meters aren't working up to par?

13· · · · A· · We don't know, as far as bench testing or

14· ·anything like that, but industry standard is they wear

15· ·out and they wear out, and most water companies replace

16· ·them within 10 to 15 years.

17· · · · Q· · So simply based on the age of the --

18· · · · A· · Age and the gallonage that's went [sic]

19· ·through the meters.

20· · · · · · ·MR. AMENDOLA:· Okay.· Thank you.

21· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange, any questions

22· ·for Mr. Folkman?

23· · · · · · ·MR. LANGE:· No, but a comment here; very

24· ·difficult to hear the testimony.· I don't know if the

25· ·microphone can be readjusted or not so --
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·1· · · · · · ·CHAIRMAN JONSSON:· We will do our best.

·2· ·Mr. Martin, any questions for Mr. Folkman?

·3· · · · · · ·MR. MARTIN:· No.· Not at this time.

·4· · · · · · ·CHAIRMAN JONSSON:· Thank you.· All right.

·5· ·Ms. Lewis, go ahead with your next witness.

·6· · · · · · ·MS. LEWIS:· Community Water Company would

·7· ·please like to call Ms. Stacy Wilson.

·8· · · · · · · · · · · ·STACY WILSON,

·9· · · · · having been first duly sworn to tell the

10· · · · truth, was examined and testified as follows:

11· · · · · · ·CHAIRMAN JONSSON:· Thank you.

12· · · · · · ·MS. LEWIS:· So Ms. Wilson today will give

13· ·testimony regarding the operations and billing used at

14· ·Community Water.

15· · · · · · ·Over the last several weeks, Mr. Folkman and

16· ·Ms. Wilson have worked in-depth together to try and

17· ·figure out an equitable solution to many of the

18· ·comments submitted by the B and D plat owners, the

19· ·Homeowners Association, and the Red Pine Homeowners

20· ·Association.· The cumulative goal is for us to have one

21· ·connection charge for the cumulative domestic and

22· ·irrigation use associated with that connection, and

23· ·Ms. Wilson will speak to how we intend to do so.

24· · · · · · · · · · · · ·EXAMINATION

25· ·BY MS. LEWIS:
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·1· · · · Q· · Can you please state your name, address,

·2· ·current employer and title?

·3· · · · A· · Yeah.· It's Stacy Wilson, 1264 South

·4· ·Hoytsville Road, Coalville, Utah.· It's ASC Utah, and

·5· ·I'm an office coordinator.

·6· · · · Q· · Have you ever testified at a hearing before

·7· ·the Public Service Commission or a Public Service

·8· ·Commission Administrative Law Judge before?

·9· · · · A· · No.

10· · · · Q· · And for whom are you testifying today?

11· · · · A· · On behalf of Community Water.

12· · · · Q· · What is your educational background?

13· · · · A· · I graduated from North Summit High School.  I

14· ·graduated from Sherman Kendalls Academy of Beauty Arts

15· ·and Sciences in Salt Lake City, Utah.

16· · · · Q· · And do you have any professional certificates

17· ·or other training that is relevant to our discussion

18· ·today?

19· · · · A· · I've taken a few Excel classes.

20· · · · Q· · And how long have you worked for ASC Utah?

21· · · · A· · Just a little over 3 years.

22· · · · Q· · And can you please describe your relationship

23· ·to Community Water Company?

24· · · · A· · As part of my job with ASC, I assist with

25· ·Community Water matters.
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·1· · · · Q· · Okay.· And how many hours a month do you

·2· ·spend working on Community Water matters?

·3· · · · A· · Probably about 40.

·4· · · · Q· · Specifically, what tasks do you perform for

·5· ·the company?

·6· · · · A· · I input the meter reads.· I do the billing,

·7· ·statements, accounts payable and receivable.· I assist

·8· ·with state agency compliance.

·9· · · · Q· · Okay.· Based on your training and firsthand

10· ·experience, do you consider yourself familiar with and

11· ·able to speak to Community Water's billing practices?

12· · · · A· · Yes.

13· · · · Q· · Mr. Folkman stated that the Community Water

14· ·system was culinary grade and water was used for

15· ·different purposes, such as irrigation, domestic and

16· ·commercial.· Are those uses billed any differently?

17· · · · A· · No.· They're all billed the same.

18· · · · Q· · And generally, how are Community Water

19· ·customers currently billed?

20· · · · A· · They're billed monthly statements in the

21· ·rears [sic] of -- each account is billed, like, the 1st

22· ·and the 5th of every month.

23· · · · Q· · Between the 1st and the 5th?

24· · · · A· · Yes.

25· · · · Q· · And how many billing accounts does Community
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·1· ·Water currently have?

·2· · · · A· · 186.

·3· · · · Q· · And how many connections does Community Water

·4· ·Company have?

·5· · · · A· · 502 connections.

·6· · · · Q· · Can you generally explain how the different

·7· ·number of accounts and connections -- how they relate

·8· ·to one another?

·9· · · · A· · Yes.· Some accounts have several sub-meters

10· ·that roll into a master meter that then is billed.

11· · · · Q· · And can you please identify what the current

12· ·billing software used by Community Water is to bill its

13· ·customers?

14· · · · A· · Abbreviated, it's CUSI.· It's Continental

15· ·Utility Service Incorporated.

16· · · · Q· · Okay.· And do you find the software to be

17· ·adequate for its purposes?

18· · · · A· · This is the only experience I've had with

19· ·utilities software.· So there has been a few glitches,

20· ·but it works pretty well.

21· · · · Q· · And then, do you have contact to company

22· ·representatives if you have questions about the billing

23· ·software?

24· · · · A· · Yes.

25· · · · Q· · Ms. Wilson, I'd like to ask you a little bit
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·1· ·about responses to the specific comments on billing

·2· ·submitted by the HOAs.· We're going to start with Red

·3· ·Pine.· Have you read and are familiar with the comments

·4· ·submitted by the Red Pine Homeowners Association?

·5· · · · A· · Yes.

·6· · · · Q· · To start, how is the Red Pine Homeowners

·7· ·Association currently billed?

·8· · · · A· · The HOA represents several accounts that

·9· ·provide water for 200 chalet units, a clubhouse, and

10· ·currently they have all irrigation meters in the common

11· ·spaces.

12· · · · Q· · Okay.· And in the Red Pine HOA comments, they

13· ·mentioned that there were also Red Pine Townhomes.· Can

14· ·you explain how water use at the townhomes is billed?

15· · · · A· · There are 60 townhomes that are separately

16· ·billed for each account from the HOA.

17· · · · Q· · So they're billed different than the HOA?

18· · · · A· · Yes.· They're billed -- yes.· That is

19· ·correct.

20· · · · Q· · And then do each of these townhomes have

21· ·their own meter?

22· · · · A· · Yes.

23· · · · Q· · Okay.· So in sum, each townhome is billed

24· ·separately and is billed on its own independent meter?

25· · · · A· · Correct.
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·1· · · · Q· · And currently, where is the irrigation for

·2· ·the townhomes billed from?

·3· · · · A· · Sorry, say that again.

·4· · · · Q· · And so currently, the irrigation at the

·5· ·townhomes -- who is billed for the irrigation of the

·6· ·townhomes?

·7· · · · A· · The individuals.· Right?· The individuals are

·8· ·billed.

·9· · · · Q· · For their metered use at their townhomes?

10· · · · A· · Correct.

11· · · · Q· · And the metered use of their townhomes -- is

12· ·that domestic, usually, for inside use or for outside

13· ·use?

14· · · · A· · It's all domestic.

15· · · · Q· · It's all domestic, so the meters at the

16· ·townhomes do not include irrigation?

17· · · · A· · They do not.

18· · · · Q· · Okay.· Would you say that the company's

19· ·primary comment or concern is regarding how irrigation

20· ·for the townhomes is going to be billed under the new

21· ·system?

22· · · · A· · Yes.

23· · · · Q· · Okay.· Before we get into the specifics, has

24· ·the company looked at and addressed the concerns of Red

25· ·Pine HOA regarding irrigation billing?
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·1· · · · A· · Yes.

·2· · · · Q· · How have they done so?

·3· · · · A· · So the company is proposing to designate

·4· ·different meters to track domestic and irrigation water

·5· ·usage for different units.

·6· · · · Q· · And how will they go about doing that?

·7· · · · A· · So one set of meters will be domestic and

·8· ·irrigation use at the Red Pine Chalets, and the

·9· ·clubhouse will be billed to the HOA.· The second set of

10· ·meters will track the irrigation at the townhomes and

11· ·will be prorated to each of the townhome owners.

12· · · · Q· · So the townhome owners will receive your bill

13· ·for their metered domestic use and then a portion of

14· ·the irrigation at the townhomes?

15· · · · A· · That's correct.

16· · · · Q· · Okay.· Moving on to the specifics, the

17· ·Division of Public Utilities has recommended a new base

18· ·rate of a $33.20 for each connection.· How will these

19· ·base rates be applied to the Red Pine HOA?

20· · · · A· · So each month they will be charged the

21· ·recommended base rate of $33.20 times 200 units, 200

22· ·connections, or $6,640 for the Red Pine Chalets.

23· · · · Q· · Will there be any additional charges billed

24· ·to the HOA?

25· · · · A· · Yes.· So each month they will be charged 13
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·1· ·irrigation connections and recommended the base rate of

·2· ·$33.20, or $431.60.

·3· · · · Q· · Are there any other charges that will be

·4· ·billed to the new HOA?

·5· · · · A· · Yes.· Also that includes the clubhouse.· So

·6· ·the clubhouse will be charged $33.20 for one

·7· ·connection.

·8· · · · · · ·MS. LEWIS:· Your Honor, we have also prepared

·9· ·for the discussion today a table that is our proposed

10· ·billing schedule because I think there are a lot of

11· ·numbers that we're about to talk about, and so we

12· ·figured this might be an easier way for everyone to

13· ·follow along.

14· · · · · · ·CHAIRMAN JONSSON:· I was hoping you had.

15· ·Will you just circulate it to everybody and we'll see

16· ·if there is any objection.

17· · · · · · ·MS. SCHMID:· Your Honor, may we have a brief

18· ·recess to examine this for a couple of moments?

19· · · · · · ·CHAIRMAN JONSSON:· Sure.· Let's go ahead and

20· ·go off the record.· We'll come back in, say, 10

21· ·minutes.

22· · · · · · · (A recess was taken at 9:30 a.m.)

23· · · · · · · · (On the record at 10:06 a.m.)

24· · · · · · ·CHAIRMAN JONSSON:· Ms. Lewis, we are still

25· ·with you.· And is there any objection to the
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·1· ·recommended rate structure document being entered into

·2· ·the record as Exhibit B?

·3· · · · · · ·MS. LEWIS:· Your Honor, can I make a

·4· ·clarification on that?· It's proposed billing under the

·5· ·recommended rate structure.

·6· · · · · · ·CHAIRMAN JONSSON:· Thank you.

·7· · · · · · ·MS. SCHMID:· And the Division has an

·8· ·objection insofar as it has not had a -- what I would

·9· ·call -- a reasonable amount of time to double-check the

10· ·numbers and things like that.· The Division has no

11· ·objections if it is entered for illustrative purposes.

12· · · · · · ·MS. LEWIS:· And it is intended to be so.

13· · · · · · ·CHAIRMAN JONSSON:· Mr. Savage?

14· · · · · · ·MR. SAVAGE:· I have no objection to the

15· ·document, but I will have an objection if this does not

16· ·become part of the interim rate.· So the illustrative

17· ·purposes part, I would reserve my objection or

18· ·non-objection as to the usage part of the interim rate,

19· ·but I have no objection at this point for it being

20· ·illustrative purposes as part of the Commission.

21· · · · · · ·CHAIRMAN JONSSON:· Okay.· Thank you.

22· ·Mr. Grenney?

23· · · · · · ·MR. GRENNY:· Yes.· I wonder if I could enter

24· ·some sworn testimony.

25· · · · · · ·CHAIRMAN JONSSON:· Not right now.· Right now
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·1· ·I just need to know if you have any objection to this

·2· ·document coming into the record as an exhibit.

·3· · · · · · ·MR. GRENNY:· No.

·4· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Mr. Amendola?

·5· · · · · · ·MR. AMENDOLA:· No objection unless the use of

·6· ·this document is not clearly explained on the record.

·7· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Mr. Lange?

·8· · · · · · ·MR. LANGE:· What I want to say is, I would

·9· ·object only insofar as it does not address the billing

10· ·methodology; that's at the heart of my comment.

11· ·However, that's a separate issue, and I would accept

12· ·the document.

13· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Mr. Martin?

14· · · · · · ·MR. MARTIN:· No objection at this time.

15· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Ms. Schmid, go

16· ·ahead.

17· · · · · · ·MS. SCHMID:· I've just been made aware that

18· ·the monthly water usage charges in this second block --

19· ·the first entitled Red Pine Chalet Domestic Water, and

20· ·the second Red Pine Club House -- those numbers do not

21· ·reflect the Division's numbers.· So again, the Division

22· ·objects to this for anything but illustrative purposes.

23· · · · · · ·CHAIRMAN JONSSON:· Thank you.· I have marked

24· ·this as Community Water Company's Exhibit B.· All

25· ·right.· Go ahead Ms. Lewis.
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·1· · · · · · ·MS. LEWIS:· So what we would like to do

·2· ·currently, right now, is discuss how Community Water

·3· ·intends to apply the recommended rates represented by

·4· ·the Division in their petition filed on June 13th.· To

·5· ·do so, we have created an illustrative table to explain

·6· ·how we intend to apply and extrapolate the recommended

·7· ·rates proposed by the Division on an interim basis and

·8· ·how we're going to apply that to the HOA Association

·9· ·and in response to the comments submitted by Plat B and

10· ·D and Red Pine.

11· · · · Q· · (By Ms. Lewis)· Okay, Stacy.· So moving on to

12· ·specifics, we are talking about how Community Water

13· ·Company is intending to bill the Red Pine Homeowners

14· ·Association.· Prior to a recess, we were talking about

15· ·what -- the general things the company has done.· Can

16· ·we now please move into specifics about how the company

17· ·is proposing to bill for the base rates for Red Pine?

18· · · · A· · So it's going to be 30 cents --

19· · · · Q· · The base rates per -- I think -- well, I

20· ·guess that was already in your testimony.

21· · · · A· · It was, but do you want me to go back over

22· ·it?· I'm happy to.

23· · · · Q· · I think that would be good to start in

24· ·general again.· Please do.

25· · · · A· · So each month the HOA will be charged the
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·1· ·recommended base rate of $33.20 times 200 connections

·2· ·or units, or the $6,640 for the Red Pine Chalets, and

·3· ·then the HOA will be charged 13 irrigation connections

·4· ·at the recommended base rate of $33.20 or $431.60.· And

·5· ·they will also be charged for the Red Pine HOA

·6· ·Clubhouse of the base rate of $33.20.· One connection.

·7· · · · Q· · Okay.· And then how will base rates be

·8· ·applied to the townhome owners?

·9· · · · A· · So the 60 Red Pine Townhomes will be charged

10· ·-- individually, independently -- billed $33.20 each

11· ·month.

12· · · · Q· · Okay.· The Division has recommended a new

13· ·tiered water rate based on usage, and we prepared a

14· ·table that demonstrates what that usage will be,

15· ·extrapolated out for the various considerations of the

16· ·HOAs.· Can you please explain how water usage at the

17· ·Red Pine HOA will be accounted for?

18· · · · A· · So domestic and irrigation water usage for

19· ·the Red Pine Chalets will occur on designated company

20· ·meters.· Domestic water usage for the Clubhouse will

21· ·occur on one meter.· Each month, the HOA will be

22· ·charged an aggregated amount of a domestic and

23· ·irrigation water consumption for -- at the Red Pine

24· ·Chalets and Clubhouse.

25· · · · Q· · And in the table that is now marked as
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·1· ·Exhibit B, are those the water meter numbers that are

·2· ·associated with what the company proposes to bill as

·3· ·irrigation meters and as domestic meters?· Those water

·4· ·meters are for domestic 98 and 235 and then irrigation

·5· ·as 106 through 113.

·6· · · · A· · That is correct.

·7· · · · Q· · And how will the Red Pine HOA be billed for

·8· ·water usage under the new rate structure?

·9· · · · A· · The HOA will be charged the usage at the Red

10· ·Pine Clubhouse according to the recommended rates and

11· ·then the HOA, the Chalets, according to their

12· ·recommended tier pricing times 200 units.

13· · · · Q· · Okay.· Can you please read from the table we

14· ·have prepared exactly what the tier limits, now

15· ·extrapolated for the 200 units, and the use intervals

16· ·are extrapolated for the 200 units?

17· · · · A· · It's 30 cents per 200,000 gallons up to

18· ·2.4 million gallons; 60 cents per 200,000 gallons

19· ·between 4.2 million gallons to 4.8 million gallons;

20· ·$1.20 per 2000 gallons [sic] between 4.8 million to

21· ·2.7 million gallons.

22· · · · · · ·CHAIRMAN JONSSON:· 7.2?

23· · · · · · ·THE WITNESS:· Oh, sorry.· 7.2.

24· · · · · · ·CHAIRMAN JONSSON:· You're flipping some of

25· ·your numbers.
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·1· · · · · · ·THE WITNESS:· I'm sorry.

·2· · · · · · ·CHAIRMAN JONSSON:· On Tier 2 also, I believe

·3· ·you said 4.2, but it's 2.4.

·4· · · · · · ·THE WITNESS:· Okay.· I apologize.· I'm sorry.

·5· · · · · · ·MS. LEWIS:· Thank you, Your Honor.

·6· · · · A· · Thank you.· And then $2.40 per 200,000

·7· ·gallons between 7.2 million to 9.6 million gallons.

·8· ·400 and -- oh, sorry.· $4.80 per 200,000 gallons above

·9· ·9.6 million gallons.

10· · · · Q· · (By Ms. Lewis)· Okay.· And, Stacy, upon our

11· ·review, the numbers stated in our table are correct,

12· ·according to your understanding, if there are any

13· ·questions about what should govern?

14· · · · A· · Yes.

15· · · · Q· · Okay.· So will the HOA be responsible for

16· ·dividing the total bill among its HOA members?

17· · · · A· · Yes.

18· · · · Q· · If the HOA wanted more certainty regarding

19· ·individual domestic usage between the condo units, is

20· ·there a solution under the new rate?

21· · · · A· · The HOA will pay the recommended connection

22· ·fee of $3,750 to add more additional meters.

23· · · · Q· · Okay.· Now turning to the townhomes, how does

24· ·the company propose assessing water usage at the 60

25· ·individual townhomes?
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·1· · · · A· · Each townhome will be individually metered

·2· ·for the domestic use.· In addition, the domestic use

·3· ·for -- let's see.

·4· · · · Q· · Will any other water be associated with the

·5· ·townhomes in addition to their domestic use?

·6· · · · A· · The irrigation.· And it will be divided by 1

·7· ·by 60 towards the townhomes.· Each townhome will get a

·8· ·bill for 160 [sic] of what they use.

·9· · · · Q· · Of their irrigation uses?

10· · · · A· · Correct.

11· · · · Q· · And that will be in addition to their

12· ·independently metered domestic use?

13· · · · A· · That's correct.

14· · · · Q· · So in sum, each townhome will receive a bill

15· ·that's going to be the combination of 1/60th of their

16· ·irrigation and their individually metered domestic use?

17· · · · A· · That's correct.

18· · · · Q· · And how will usage at the townhomes be

19· ·billed?

20· · · · A· · The total domestic use and the shared of the

21· ·irrigation of each townhome is billed accordingly to

22· ·the new rate.

23· · · · Q· · And can you please repeat for everybody --

24· ·and this is also on the table provided -- what that new

25· ·rate is?
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·1· · · · A· · Okay.· So it's 30 cents per 1000 up to 12,000

·2· ·gallon.· It's 60 cents per 1000 between 12,001 and

·3· ·24,000 gallons.· It's $1.20 per 1000 gallons between

·4· ·24,001 and 36,000.· It's $2.40 per thousand gallons

·5· ·between 36,001 gallons and 48,000.· $4.80 per thousand

·6· ·gallons above 48,000 gallons 1.

·7· · · · Q· · Okay.· And does this table accurately reflect

·8· ·what we just discussed?

·9· · · · A· · Yes.

10· · · · Q· · I'd like to move on to address the comments

11· ·by Plat B and D Homeowners Association.· Have you read

12· ·and are you familiar with the comments submitted by

13· ·Plat B and D Homeowners Association?

14· · · · A· · Yes.

15· · · · Q· · Would you agree the primary concern of the

16· ·Plat B and D Homeowners Association is how irrigation

17· ·is going to be built?

18· · · · A· · Yes.

19· · · · Q· · What are the unique attributes of the Plat B

20· ·and D Homeowners Association?

21· · · · A· · There are 30 independently metered townhomes

22· ·and 2 irrigation meters.

23· · · · Q· · Can you please explain how Community Water

24· ·proposes to bill for Plat B and D for the new

25· ·recommended base rates?
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·1· · · · A· · Each individual townhome will be charged the

·2· ·recommended base rate of $33.20.· The HOA will be

·3· ·billed the base rate of $33.20 for the 2 irrigation

·4· ·meters.

·5· · · · · · ·MS. LEWIS:· Okay.· And, Your Honor, in recess

·6· ·we did have a discussion about the billing of base rate

·7· ·charges for irrigation meters, and I think that we may

·8· ·revisit the billing base rates for irrigation meters

·9· ·just as a note.

10· · · · Q· · (By Ms. Lewis)· Okay.· How is the water usage

11· ·going to be determined for the B and D Plat townhome

12· ·owners?

13· · · · A· · Each townhome will be individually metered

14· ·for the domestic use, and then they will be responsible

15· ·for 130 [sic] of the irrigation use at the townhomes.

16· · · · Q· · Okay.· How does the company propose to bill

17· ·the Plat B and D townhome owners?

18· · · · A· · So each of the townhomes will be billed the

19· ·individually totaled domestic use, plus 1/30th of the

20· ·irrigation for the townhomes being billed accordingly

21· ·to the new tier structure.

22· · · · Q· · And again, does this document that we have

23· ·provided as an illustration of how the company proposes

24· ·to apply the recommended rate, does that adequately

25· ·reflect what the recommended rates are?
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·1· · · · A· · Yes.· It does.

·2· · · · Q· · Okay.· Is Community Water Company's billing

·3· ·software capable of the proposed billing practices

·4· ·under the new recommended rate we just discussed?

·5· · · · A· · Yes.· I spoke to CUSI.

·6· · · · Q· · Are there any other shared connections or

·7· ·HOAs who have not submitted comments?

·8· · · · A· · Yes.· Hidden Creek and Canyons View.

·9· · · · Q· · How will the company bill those similar

10· ·entities so those who have submitted comments know that

11· ·the billing that we recommend is equitable?

12· · · · A· · So billing for those HOAs is different

13· ·because they have townhomes with independent meters.

14· ·The HOAs will be billed for the total domestic and

15· ·irrigation use and will be split -- those costs --

16· ·among the members.

17· · · · Q· · Okay.· And as a clarifying question, are --

18· ·for the other HOAs not represented here today -- do

19· ·they have independent meters for townhomes or do they

20· ·have independent meters?

21· · · · A· · For Hidden Creek they do not, and then

22· ·Canyons View they only have, I believe, 3.

23· · · · Q· · So most of the water use is communal amongst

24· ·all of the users?

25· · · · A· · Yes.· That is correct.

http://www.litigationservices.com


Page 42
·1· · · · Q· · So in sum, has the company adequately

·2· ·addressed the comments submitted?

·3· · · · A· · Yes.

·4· · · · Q· · And I think that some of our discussion

·5· ·during recess will also inform these comments more.

·6· ·And then is there anything else that you would like the

·7· ·Commission to know?

·8· · · · A· · No.

·9· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid, any questions?

10· · · · · · · · · · · · EXAMINATION

11· ·BY MS. SCHMID:

12· · · · Q· · Yes.· Good morning.

13· · · · A· · Good morning.

14· · · · Q· · Were you involved in the Community Water rate

15· ·case that was filed in the '14 Docket and subsequently

16· ·withdrawn?

17· · · · A· · I was.

18· · · · Q· · Were you involved in the Community Water rate

19· ·case that was filed in Docket 15-098-01 and

20· ·subsequently withdrawn?

21· · · · A· · Yes, I was.

22· · · · Q· · And you've been involved in this docket, of

23· ·course, for Community Water.

24· · · · A· · I have.

25· · · · Q· · Based upon your experience working with and
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·1· ·for Community Water, is it your opinion that the

·2· ·current rates have contributed to the status of the

·3· ·water system in that it needs repairs and requires

·4· ·meter upgrades?

·5· · · · A· · Yes.

·6· · · · Q· · Is it your opinion that a rate increase is

·7· ·required to better the system?

·8· · · · A· · Definitely.

·9· · · · · · ·MS. SCHMID:· Thank you.· Those are all my

10· ·questions.

11· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Mr. Savage,

12· ·any questions?

13· · · · · · ·MR. SAVAGE:· No questions.

14· · · · · · ·MR. GRENNEY:· Mr. Grenney, any questions for

15· ·this witness?

16· · · · · · ·MR. GRENNEY:· No questions.

17· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola, any

18· ·questions for this witness?

19· · · · Q· · (By Mr. Amendola)· I just want to clarify

20· ·something on the Red Pine Townhomes and also on the

21· ·Plat B and D.· Is the cumulative use of 60 units for

22· ·the Red Pine Townhomes times the 12,000 gallons

23· ·designated for water at the Tier 1 rate?

24· · · · A· · Maybe clarify that.· I'm sorry I didn't --

25· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola, actually let
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·1· ·me have you come up and use the microphone.· It will be

·2· ·easier for our callers to hear you.· Just tap the

·3· ·button that says push, and make sure you have a green

·4· ·light before you begin.

·5· · · · · · ·MR. AMENDOLA:· That's good?

·6· · · · · · ·THE WITNESS:· That's better.· Thank you.

·7· · · · Q· · (By Mr. Amendola)· I want to clarify the

·8· ·application of the 12,000 gallons for each of the

·9· ·connections with respect to the Red Pine Townhome

10· ·owners and also to the Plat B and D homeowners.· So the

11· ·footnote that is on -- under "Monthly Water Usage

12· ·Charges" for Red Pine Chalets, there's a line item in

13· ·there that says "Usage intervals equals 12,000 gallons

14· ·times 200 units."· Okay?· Should that footnote be

15· ·inserted in the lower table that deals with Red Pine

16· ·Townhomes and also, should that line item be included

17· ·under the Plat B and D homeowners rates?

18· · · · A· · Not that I'm aware of, no.

19· · · · Q· · So there's no 12,000 gallon allocation

20· ·allowed to the Red Pine Townhome meters?

21· · · · · · ·CHAIRMAN JONSSON:· There is.

22· · · · · · ·THE WITNESS:· There is.· They're individually

23· ·metered, though.

24· · · · · · ·MR. AMENDOLA:· Okay.

25· · · · · · ·CHAIRMAN JONSSON:· So if you live in a Red
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·1· ·Pine Townhome, you're going to get a bill for $33.20

·2· ·each month, plus billing for whatever water you

·3· ·actually use in your home, plus 1/60th of whatever

·4· ·water is used by the Association for irrigation

·5· ·purposes.

·6· · · · · · ·MS. LEWIS:· Of the townhomes.

·7· · · · · · ·CHAIRMAN JONSSON:· Of the townhomes.· Yes,

·8· ·correct.

·9· · · · · · ·MS. LEWIS:· And that methodology is also

10· ·applied for the B and D Plat homeowners.

11· · · · · · ·CHAIRMAN JONSSON:· Anything else,

12· ·Mr. Amendola?

13· · · · · · ·MR. AMENDOLA:· I did have one other question.

14· ·Actually, no.· I'm good.

15· · · · · · ·CHAIRMAN JONSSON:· Okay.· Mr. Lange, any

16· ·questions?

17· · · · · · ·MR. LANGE:· It has to do -- and I don't know

18· ·if this is going to be proprietary information or

19· ·not -- it comes off of a redacted document from

20· ·15-098-01 which Ms. Wilson said she was involved in.

21· · · · · · ·My question is simply this:· The amount of

22· ·water used by the townhomes in 2013 and 2014 is listed

23· ·in this document along with all the other Community

24· ·Water customers.· I've gone through -- there are two

25· ·columns in that particular format, and I don't have the
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·1· ·form to show you -- but there is column called "Actual

·2· ·Usage" and a column called "Billed Usage."· The actual

·3· ·usage for the Red Pine Townhomes in 2013 and again in

·4· ·2014 was considerably higher than the billed usage.· So

·5· ·I'm looking for an explanation of what those two

·6· ·columns mean.· Do they really mean what they seem to

·7· ·say -- more water was used than was actually billed

·8· ·for, which then would create a shortcoming of funds?

·9· ·So that's my question.

10· · · · · · ·CHAIRMAN JONSSON:· Okay.· So just a moment.

11· ·I believe that Mr. Lange is looking at a document that

12· ·is not in the record here.· It's from a prior filing

13· ·and is also outside the scope of your direct, but if

14· ·you would like to help him understand that, and if

15· ·you're able to, I'll certainly let you.

16· · · · · · ·MS. LEWIS:· May I respond to that comment?

17· · · · · · ·MR. LANGE:· And the reason I ask this is the

18· ·DPU would have used this document to formulate the

19· ·current 16-098-01 document rate, okay?

20· · · · · · ·MS. SCHMID:· Objection.· I'm not sure he can

21· ·speak to what the DPU would or would not use.

22· · · · · · ·CHAIRMAN JONSSON:· Sustained.· Go ahead.

23· · · · · · ·MS. LEWIS:· May I make a comment?· I think

24· ·that it's important to remember the purpose of today's

25· ·hearing.· Today's hearing is regarding whether or not
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·1· ·the application for an interim rate increase is

·2· ·justified based on the prima facie evidence of what

·3· ·we've shown today.

·4· · · · · · ·As of right now, we're not challenging the

·5· ·basis for the Division of Public Utilities rates.· What

·6· ·we're asking for today is for the Public Service

·7· ·Commission and the Honorable Ms. Jonsson to implement

·8· ·the rates currently recommended as recommended by the

·9· ·Division on an interim basis.

10· · · · · · ·CHAIRMAN JONSSON:· Thank you.· So, Mr. Lange,

11· ·the answer to your question is if you feel like those

12· ·numbers are incorrect, you can bring that evidence when

13· ·we have the full hearing on this matter.· But for

14· ·today, we're just here to establish whether or not

15· ·Community Water has made a prima facie case to support

16· ·a rate increase in the interim.

17· · · · · · ·MR. LANGE:· I agree.

18· · · · · · ·CHAIRMAN JONSSON:· Okay.· Mr. Martin, any

19· ·questions?

20· · · · · · ·MR. MARTIN:· No questions at this time.

21· · · · · · ·CHAIRMAN JONSSON:· Okay.· And Ms. Lewis --

22· · · · · · ·MR. LANGE:· I have an additional question.

23· · · · · · ·CHAIRMAN JONSSON:· And this is Mr. Lange?

24· · · · · · ·MR. LANGE:· Yes.

25· · · · · · ·CHAIRMAN JONSSON:· Go ahead.
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·1· · · · · · ·MR. LANGE:· Yes.· Mr. Lange.· So in respect

·2· ·with the landscaping irrigation water, when that shuts

·3· ·down, has Community Water considered whether or not

·4· ·those meters can go on standby basis and/or the monthly

·5· ·charge would no longer apply during the inactive time

·6· ·periods where there is no irrigation at all?· And those

·7· ·months would comprise something generally between

·8· ·October up to and including April or parts of April and

·9· ·into May.

10· · · · · · ·CHAIRMAN JONSSON:· Okay.· So the question is

11· ·when the HOAs are not running any water through their

12· ·irrigation meters, would it be charged the $33.20 rate

13· ·per month, or would it be charged the standby rate per

14· ·month?

15· · · · · · ·MS. LEWIS:· I believe if they meet the

16· ·standby requirements of -- which the Division has

17· ·recommended that we are at this point in time for the

18· ·interim rate, recommending that we adopt the entirety

19· ·of the Division's proposed rate, and if it meets that

20· ·rate, then yes, we would fall on standby.· And if it

21· ·doesn't, then no, the original base charge of $33.20

22· ·would continue to be charged.

23· · · · · · ·CHAIRMAN JONSSON:· Okay.· All right.· Do you

24· ·have any other witnesses, Ms. Lewis?

25· · · · · · ·MS. LEWIS:· No.· And just kind of a final
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·1· ·comment.· We appreciate everybody's cooperation today.

·2· ·Also, these are proposed billing practices.· If the

·3· ·conversations amongst the entities bring to light other

·4· ·information that would justify modifying what we

·5· ·proposed today, the company is more than amenable to

·6· ·discuss that and to adopt something that is equitable

·7· ·for all of the customers.

·8· · · · · · ·MR. SAVAGE:· I'd like at this time -- Mr.

·9· ·Savage -- to make my statement under oath, and I think

10· ·it's appropriate at this point in time because I'm only

11· ·addressing the metering of the HOA irrigation water for

12· ·the Plat B and D homeowners.

13· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid, any objection

14· ·to taking Mr. Savage slightly out of order?

15· · · · · · ·MS. SCHMID:· Yes.· Because I believe that the

16· ·issues presented are complex, and I believe that the

17· ·background and information that the Division adds,

18· ·particularly in light of what has been said today, will

19· ·assist the Court and Mr. Savage in the presentation of

20· ·his issues.· So I would prefer that the Division go

21· ·next.

22· · · · · · ·MR. SAVAGE:· I think it's more appropriate

23· ·right now.

24· · · · · · ·CHAIRMAN JONSSON:· And why is that?

25· · · · · · ·MR. SAVAGE:· Because I'm going to -- instead
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·1· ·of cross-examining Ms. Wilson, I deferred to present my

·2· ·testimony to address the same issue, which is the

·3· ·unfairness of both the Division's and now Community

·4· ·Water's proposal.· Although Community Water's is much

·5· ·better, more fair, it still doesn't take into account

·6· ·the fact that you're going to be billing the 30

·7· ·homeowners of Plat B and D more than if they were 30

·8· ·separate homeowners.

·9· · · · · · ·CHAIRMAN JONSSON:· Okay.· So if you're

10· ·challenging the Division's position -- and it sounds

11· ·like you are -- then we need to get the Division's

12· ·position on the record.· So, Ms. Schmid, go ahead.

13· · · · · · ·MS. SCHMID:· Thank you.· The Division would

14· ·like to call as its witnesses Mr. William Duncan and

15· ·Mr. Mark Long.· Could they please be sworn?

16· · · · · · · · WILLIAM DUNCAN and MARK LONG,

17· · having been first duly sworn to tell the truth, were

18· · · · · · ·examined and testified as follows:

19· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Go ahead.

20· · · · · · ·MS. SCHMID:· While Mr. Duncan is here, he is

21· ·here in the capacity of answering questions if there

22· ·are public policy issues, and to that effect, I have

23· ·asked that he be sworn.· Mr. Long is the Division's

24· ·primary witness, and I would like to have him address

25· ·the Court now.
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·1· · · · · · · · · · · · ·EXAMINATION

·2· ·BY MS. SCHMID:

·3· · · · Q· · Mr. Long, could you please state your full

·4· ·name, employer, title of business, and address for the

·5· ·record?

·6· · · · A· · Yes.· My name is Mark Long.· My employer is

·7· ·the Division of Public Utilities, 160 East 300 South,

·8· ·Salt Lake City, and I'm a Utility Analyst.

·9· · · · Q· · In that respect, have you represented the

10· ·Division of Public Utilities in this docket?

11· · · · A· · Yes, I have.

12· · · · Q· · Did you cause and prepare to be filed and

13· ·file your direct testimony marked as DPU Exhibit 2 in

14· ·redacted and confidential form, along with Exhibits 2.1

15· ·through 2.12 that were confidential?

16· · · · A· · Yes.· I did.

17· · · · · · ·MS. SCHMID:· At this point, the Division

18· ·would like to move for the admission of those

19· ·identified exhibits.

20· · · · · · ·CHAIRMAN JONSSON:· Ms. Lewis, any objection?

21· · · · · · ·MS. LEWIS:· No objections.

22· · · · · · ·CHAIRMAN JONSSON:· Mr. Savage, any objection?

23· · · · · · ·MR. SAVAGE:· No, Your Honor.

24· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney?

25· · · · · · ·MR. GRENNEY:· No.
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·1· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola?

·2· · · · · · ·MR. AMENDOLA:· No.

·3· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange?

·4· · · · · · ·MR. LANGE:· No.

·5· · · · · · ·CHAIRMAN JONSSON:· Mr. Martin?

·6· · · · · · ·MR. MARTIN:· No.

·7· · · · · · ·CHAIRMAN JONSSON:· Thank you.

·8· · · · Q· · (By Ms. Schmid)· Mr. Long, have you had the

·9· ·opportunity to review the comments submitted with

10· ·respect to this interim rate hearing?

11· · · · A· · Yes, I have.

12· · · · Q· · And have you been present here today during

13· ·the discussion presented by the company and comments

14· ·and questions from intervenors?

15· · · · A· · Yes.

16· · · · Q· · Do you have a statement you would like to

17· ·make?

18· · · · A· · Yes.

19· · · · Q· · Please proceed.

20· · · · A· · Just briefly at this time, the Division is

21· ·comfortable and continues to support its original

22· ·proposed rate as an interim rate.

23· · · · · · ·In regards to the landscaping meters, we are

24· ·considering all the intervenors' comments and are

25· ·confident that a reasonable arrangement can be worked
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·1· ·out.· But we have not had sufficient time to analyze

·2· ·the effects of the intervenors' proposal, but will

·3· ·consider them in the course of the case as scheduled.

·4· · · · Q· · Mr. Long, are you familiar with the

·5· ·distinction between an interim rate and a final rate?

·6· · · · A· · Yes.

·7· · · · Q· · Could you please describe for the Court the

·8· ·difference?

·9· · · · A· · An interim rate is only a rate that's going

10· ·to be enacted based on what the Commission approves

11· ·until a final rate can be adjudicated.

12· · · · Q· · Can an interim rate be subject for true-up,

13· ·such that if the final rate is higher, a surcharge can

14· ·be added, and if an interim rate is lower a refund can

15· ·be ordered?

16· · · · A· · That's correct.· The Commission can order

17· ·either or both of those.

18· · · · Q· · So is it true then that an interim rate

19· ·serves as a temporary measure to increase the revenues

20· ·of the company on a, shall we say, interim basis, with

21· ·the ability to be corrected when final rates are

22· ·issued?

23· · · · A· · In this case, it would increase the rates,

24· ·and they would be able to be corrected at the time that

25· ·the final rates are approved.
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·1· · · · Q· · Is it your testimony that you believe an

·2· ·interim rate is appropriate and should be granted at

·3· ·this point?

·4· · · · A· · Yes.· Definitely.

·5· · · · Q· · And which interim rate do you suggest that

·6· ·the Commission grant?

·7· · · · A· · The one that was originally in docket in

·8· ·Exhibit No. 2.

·9· · · · Q· · So what you filed in your direct testimony

10· ·that was presented by the company in its interim rate

11· ·application; is that correct?

12· · · · A· · That's correct.

13· · · · · · ·MS. SCHMID:· Thank you.· Mr. Long is now

14· ·available for cross-examination and questions.

15· · · · · · ·CHAIRMAN JONSSON:· And just for the record, I

16· ·have a copy of your confidential direct testimony.  I

17· ·have marked it as Division Exhibit 1.

18· · · · · · ·MS. SCHMID:· Thank you.

19· · · · · · ·CHAIRMAN JONSSON:· Ms. Lewis, any questions

20· ·for Mr. Long?

21· · · · · · ·MS. LEWIS:· We don't have any, but we would

22· ·like to reiterate our support for the Division's rate

23· ·as recommended.

24· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Mr. Savage,

25· ·questions?
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·1· · · · · · ·MR. SAVAGE:· No, Your Honor.

·2· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney?

·3· · · · · · ·MR. GRENNEY:· No.

·4· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola?

·5· · · · · · ·MR. AMENDOLA:· No.

·6· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange?

·7· · · · · · ·MR. LANGE:· No.

·8· · · · · · ·CHAIRMAN JONSSON:· Mr. Martin?· Mr. Martin,

·9· ·are you still with us?· All right.· We'll move on.· Go

10· ·ahead and take your next witness.

11· · · · · · ·MS. SCHMID:· The Division is done.

12· · · · · · ·CHAIRMAN JONSSON:· Very good.· All right.

13· ·Mr. Savage, it is your turn.

14· · · · · · · · · · · · SCOTT SAVAGE,

15· · having been first duly sworn to tell the truth, was

16· · · · · · ·examined and testified as follows:

17· · · · · · ·MR. SAVAGE:· My name is Scott Savage.· I'm a

18· ·lawyer practicing in Salt Lake City.· I am president of

19· ·the Plat B and D Homeowners Association, and I have

20· ·comments addressing the interim proposal as it affects

21· ·the 30 homeowners that I represent as president of the

22· ·Homeowners Association.

23· · · · · · ·CHAIRMAN JONSSON:· Will you make sure your

24· ·microphone is on?

25· · · · · · ·MR. SAVAGE:· I'm sorry.· There, I got a green

http://www.litigationservices.com


Page 56
·1· ·button.· People don't usually complain about not being

·2· ·able to hear me.

·3· · · · · · ·The proposal without any modification from

·4· ·Community Water is unfair to the homeowners in that

·5· ·they will be paying more for their landscaping water

·6· ·than 30 individual homeowners would pay.· The Community

·7· ·Water proposal is much better and more fair, but it

·8· ·still would result in the homeowners of Plat B and D

·9· ·paying more.

10· · · · · · ·I want to address this as an interim rate.

11· ·Right now, those 30 homeowners are paying $12 a month

12· ·for their water bill.· With the Community Water

13· ·proposal or the Commission's proposal, they would be

14· ·looking at four or five hundred dollars a month

15· ·increase overnight -- just being hit with a bill.· So

16· ·this is important from an interim standpoint.· It can't

17· ·wait until the final rate decision.· If this is

18· ·implemented, it will have a dramatic, negative impact

19· ·upon these 30 people.

20· · · · · · ·Now, the proposal of Community Water would

21· ·split the irrigation water 1/30th to each of them,

22· ·which is much more fair than simply charging the

23· ·Homeowners Association for that first 12,000 gallons.

24· ·But it ends up with the same net effect, and let me

25· ·give an example.· Let's say there are 30 separate
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·1· ·individual households, homeowners, that are completely

·2· ·separately metered.· They're watering 30 lawns.· The

·3· ·Homeowners Association for Plat B and D waters 30

·4· ·lawns.· If we have all of our people absent, all 30 not

·5· ·using any domestic water, as soon as 12,000 gallons

·6· ·goes through the meter, those 30 people will be paying

·7· ·60 cents per 1,000 gallons for just 12,000 gallons,

·8· ·even though we're watering 30 lawns.· It should be

·9· ·360,000 gallons -- 30 times the 12,000 before those 30

10· ·individual homeowners have to start paying 60 cents per

11· ·1,000.

12· · · · · · ·If they were individual homeowners each

13· ·watering their lawns separately, they would get a

14· ·cumulative total of those 360,000 gallons for those 30

15· ·lawns.· So the homeowners shouldn't be charged at what

16· ·I would call the back end of this.· It should be a

17· ·credit for the non- -- for the conservation use by the

18· ·30 homeowners and billed to the Homeowners Association.

19· · · · · · ·So what we should do instead of just dividing

20· ·the irrigation water by 30 -- because that means as

21· ·soon as 12,000 gallons goes through the meter, which is

22· ·nothing when you're irrigating 30 lawns, they go to the

23· ·higher rate -- what we should do is take the domestic

24· ·use of the 30 Plat B and D homeowners, total that

25· ·number, subtract that number from 360,000 gallons, and
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·1· ·that would be the number that Plat B and D gets at the

·2· ·30 cents per 1,000 gallon rate and then for each of the

·3· ·successive tiers.

·4· · · · · · ·So take an extreme example.· Let's say all 30

·5· ·of our homeowners were gone for the month and used zero

·6· ·water.· We would have 360,000 gallons go through the

·7· ·irrigation meter before the rate would bump up to 60.

·8· ·That would make it fair and equitable to those

·9· ·homeowners, put them on the same footing as 30 separate

10· ·homeowners would be if they had been gone and had zero

11· ·usage, other than their sprinkling system.· So it

12· ·should be still billed to the Homeowners Association,

13· ·but they should get the cumulative savings of the 30

14· ·homeowners who are not using 12,000 gallons of each, or

15· ·averaging 12,000 gallons before they get kicked with

16· ·the higher rate.

17· · · · · · ·It's also unfair -- it's a much more minor

18· ·point -- but also, to bill those 30 homeowners for 2

19· ·extra meters, the $33.00 a month times two.· A small

20· ·amount of money, but it also is a charge that the 30

21· ·individual landowners would not have under the

22· ·proposal.

23· · · · · · ·So I have no objection at this point in time

24· ·to the rates.· I don't know if they are fair or not, I

25· ·don't know how they were even arrived at, but I think
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·1· ·for the interim we have to have a methodology that will

·2· ·put the Plat B and D 30 homeowners on an equal footing

·3· ·with the 30 individual homeowners and how they get

·4· ·bumped up to these higher tiers and higher water rates.

·5· · · · · · ·The proposal by Community Water is much more

·6· ·fair than doing nothing, which is the Division's

·7· ·apparent position right now, but it would still be more

·8· ·fair to do it the other way, which is to total the

·9· ·usage of the 30 individual homeowners, subtract that

10· ·from the 360,000 gallons, and then that would be the

11· ·number for determining when you kick up from Tier 1 to

12· ·Tier 2.· But right now with the Division's proposal,

13· ·you would take this irrigation water for 30 people and

14· ·treat them as if they didn't exist -- that you were

15· ·just -- when 12,000 gallons went through, you'd bump up

16· ·to 60 cents; when 24,000 gallons went through, you'd

17· ·bump up to a buck twenty when in fact you're watering

18· ·30 lawns and not just 1.

19· · · · · · ·So I'm happy to entertain any

20· ·cross-examination or questions anyone might have.

21· · · · · · ·CHAIRMAN JONSSON:· Ms. Lewis?

22· · · · · · ·MS. LEWIS:· I appreciate Mr. Savage's

23· ·comments.· I think that they bring up a couple of

24· ·legitimate concerns and then also an opportunity to

25· ·clarify the Community Water's billing proposal, which I
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·1· ·think will ultimately address the concerns that

·2· ·Mr. Savage has presented.

·3· · · · · · ·On the first note, I do think that Mr. Savage

·4· ·has brought a legitimate concern about charging base

·5· ·rates for the irrigation meters.· If we are also

·6· ·charging base rates for each individual townhome, I

·7· ·think that Community Water would agree that having base

·8· ·rates for those irrigation meters would be an

·9· ·additional charge that a typical stand-alone homeowner

10· ·would not have if they already paid their base rates.

11· · · · · · ·So moving forward, I think that that is

12· ·something we can discuss and most likely adopt, is not

13· ·charging extra for the irrigation base rates.

14· · · · · · ·In terms of how to charge for each

15· ·independent townhome, I agree that the ultimate goal

16· ·here is to ensure that every single connection that

17· ·pays a base rate is treated like an individual

18· ·homeowner, and if you were an individual homeowner who

19· ·is metered, you would have your domestic use and your

20· ·culinary use combined, and that number of usage of your

21· ·combined domestic and irrigation would then be charged

22· ·against the recommended tier rating.

23· · · · · · ·How Community Water has currently proposed to

24· ·do that does that same exact thing with the caveat that

25· ·there's not an individual usage for irrigation, but
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·1· ·it's just merely the shared pro-rata percentage for

·2· ·each of the townhomes.

·3· · · · · · ·But the way that we have proposed to do it

·4· ·is, yes, for the 30 homes you get the first tier

·5· ·rate -- is 30 times 12,000, and so what we're doing

·6· ·is --

·7· · · · · · ·CHAIRMAN JONSSON:· I think it's 30 times 12.

·8· · · · · · ·MS. LEWIS:· 12.· 30 times 12,000 gallons.

·9· · · · · · ·CHAIRMAN JONSSON:· You charge 30 cents per

10· ·1,000 --

11· · · · · · ·MS. LEWIS:· Per 1,000 gallons.· Yes.

12· · · · · · ·CHAIRMAN JONSSON:· So it's 30 cents times 12

13· ·or $3.60 for your first 12,000 gallons?

14· · · · · · ·MS. LEWIS:· Yes.· It's more talking about

15· ·that each home will independently get to have the

16· ·tiered rate analysis as recommended by the Division

17· ·applied it.· And how you determine usage is you will

18· ·have the individual metered irrigation domestic

19· ·usage -- so let's say that you're Farmer A and you live

20· ·in Townhome A, and you use 8,000 gallons of domestic

21· ·use.· And then, in addition to that domestic use, you'd

22· ·be charged your 1/30th pro-rata percentage portion of

23· ·the cumulative irrigation for the Plat B and D

24· ·irrigation.· So let's say that that 1/30th turns out to

25· ·be 4,000 gallons, so you'd go 8,000 plus 4,000 equals
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·1· ·12,000 and you'd remain in Tier 1.

·2· · · · · · ·Let's say you used -- let's say there's

·3· ·Townhome B, and Townhome B uses 9,000 gallons for

·4· ·domestic use applied to -- and then you add to that the

·5· ·pro-rata portion for the cumulative irrigation of

·6· ·4,000.· It will put them at 13,000 gallons, and they

·7· ·would be charged for Tier 2 pricing.· So the total

·8· ·amount of water is still times the 30; it's how you

·9· ·account for it.· And you account for it by doing the

10· ·individual metered domestic use, added to that the

11· ·pro-rata portion of irrigation, and then that total

12· ·number is then applied to the tiered rate system.

13· · · · · · ·CHAIRMAN JONSSON:· So in the situation where

14· ·a homeowner is gone for the entire month and uses

15· ·nothing, the portion of the irrigation --

16· · · · · · ·MS. LEWIS:· Will be applied.

17· · · · · · ·CHAIRMAN JONSSON:· -- would be applied, and

18· ·as long as that portion is under 12,000 gallons, it

19· ·would stay at Tier 1.

20· · · · · · ·MS. LEWIS:· Yes.· Exactly.· So if you're

21· ·Townhome C and you have no domestic irrigation, you'd

22· ·still be applied those 4,000 gallons, which would be at

23· ·30 cents per gallon, so $1.20.

24· · · · · · ·MR. SAVAGE:· With that clarification, I think

25· ·that would work.· My problem was I thought that person
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·1· ·would be charged at, say, 60 cents a gallon, even

·2· ·though they were gone -- or 60 cents per 1,000 -- even

·3· ·though they were gone, because more than 12,000 gallons

·4· ·immediately went through the irrigation.· But if you're

·5· ·just taking the total and then doing the math after it

·6· ·gets to the homeowners, then I have no objection to

·7· ·that.

·8· · · · · · ·MS. LEWIS:· And I think we're on the same

·9· ·page.

10· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid, any questions

11· ·for Mr. Savage?

12· · · · · · ·MS. SCHMID:· Yes.· One preparatory comment.

13· ·I believe that what Ms. Lewis presented and what

14· ·Mr. Savage agreed to is not what the Division proposed,

15· ·and I believe that it is not clear that what he and she

16· ·just discussed is what is presented on what has been

17· ·marked as Community Water Exhibit B.

18· · · · · · ·So again, I'd like to first reiterate that

19· ·the Division's proposal is as it stands, with a base

20· ·rate and then gallons being counted on each meter as

21· ·those gallons go through the meter.

22· · · · · · · · · · · CROSS-EXAMINATION

23· ·BY MS. SCHMID:

24· · · · Q· · Moving on, Mr. Savage, could you please tell

25· ·me or describe what water is used on the outside for
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·1· ·your homeowners?

·2· · · · A· · What water?

·3· · · · Q· · Or how the water is used?

·4· · · · A· · Do you mean the water that is billed to each

·5· ·of the 30 units or the water billed through the

·6· ·irrigation meters?

·7· · · · Q· · The water billed through the irrigation

·8· ·meters.· Thank you.

·9· · · · A· · We're watering basically the lawns and

10· ·shrubbery.· Some people have gone to more xeriscaping

11· ·in small areas around their units, and we've got a drip

12· ·system for those.· We have a drip system on our berm;

13· ·the rest is being sprinkled by Thompson heads and Rain

14· ·Birds, and it's probably 90 percent lawn.

15· · · · Q· · And is that a common area available to all

16· ·the homeowners?

17· · · · A· · That's an interesting question.· Most of it

18· ·is.· We are not actually a condominium; we're a PUD.

19· ·So there is a strip of land, and I don't know how wide

20· ·it is, around each building that is actually owned by

21· ·the owner of the building.· The owner of each unit --

22· ·there will be 4 units or 6 units -- but some of the

23· ·land is actually owned by the residents in the

24· ·building; the rest is all common area.

25· · · · Q· · In conjunction with your position as HOA
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·1· ·president and your experience as a homeowner, did the

·2· ·irrigation meters -- were the irrigation meters used

·3· ·in, say, August of this year?

·4· · · · A· · Yes.

·5· · · · Q· · September of this year, though it's not quite

·6· ·done, but have they been used so far?

·7· · · · A· · I assume it's being used in September.  I

·8· ·received a bill.

·9· · · · Q· · Have you -- in your experience -- have you

10· ·seen that the irrigation meters are used in October?

11· · · · A· · Generally not.

12· · · · Q· · November?

13· · · · A· · No.

14· · · · Q· · December?

15· · · · A· · No.

16· · · · Q· · And I could go on, but then they are turned

17· ·on in the spring; is that correct?

18· · · · A· · Yes.· I believe in May.

19· · · · Q· · Okay.· If the homeowners are billed under the

20· ·Division's proposal, is the harm a financial harm --

21· ·that they would pay more under the Division's proposal

22· ·than under the existing rates?

23· · · · A· · Oh, yes.· And they would pay more than a

24· ·comparable person who just owned their own house on the

25· ·same water system.
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·1· · · · Q· · If the Division's interim rates were adopted,

·2· ·however, it is true that final rates when adopted, if

·3· ·lower than the Division's proposed rates and

·4· ·methodology, could result in a refund to these

·5· ·homeowners?

·6· · · · A· · Yes.

·7· · · · · · ·MS. SCHMID:· Thank you.· Those are all my

·8· ·questions.

·9· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney, any questions

10· ·for Mr. Savage?

11· · · · · · ·MR. GRENNEY:· No.

12· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola?

13· · · · · · ·MR. AMENDOLA:· No.

14· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange, any questions

15· ·for Mr. Savage?

16· · · · · · ·MR. LANGE:· No.· But I would like to get to

17· ·the point --

18· · · · · · ·CHAIRMAN JONSSON:· Right.· We'll get there.

19· ·Mr. Martin, are you with us?

20· · · · · · ·MR. MARTIN:· Yes.

21· · · · · · ·CHAIRMAN JONSSON:· Do you have any questions

22· ·for Mr. Savage?

23· · · · · · ·MR. MARTIN:· No questions at this time.

24· · · · · · ·CHAIRMAN JONSSON:· Okay.· Mr. Savage, you

25· ·made a statement that said something about how a
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·1· ·homeowner's bill would go from $12.00 to 400 or 500.

·2· · · · · · ·MR. SAVAGE:· Yes.

·3· · · · · · ·CHAIRMAN JONSSON:· How do you calculate that?

·4· · · · · · ·MR. SAVAGE:· Right now, the homeowner gets

·5· ·billed $12 for the first 5,000 gallons.· More than half

·6· ·of our homeowners are absentee at any given point in

·7· ·time, so they're having zero usage.· The rest are just

·8· ·using water for showering and toilets.· So I think they

·9· ·stay under the 5,000 gallons.· That's where I get the

10· ·idea that they're being billed $12 a month right now.

11· · · · · · ·Under the Community Water proposal we just

12· ·discussed today for the first time, they would now be

13· ·given a pro-rata share of the irrigation water.· Last

14· ·month I am informed by Stacy that our irrigation bill

15· ·is going to be over $9,000.· You divide that by 30 --

16· ·if my math is correct -- that's about $300.· And they

17· ·would be getting that 1/30th added to their new bill of

18· ·$33.20 and would be somewhere in the neighborhood of,

19· ·like I said, of over $300 to $400,000 [sic] or $300 to

20· ·$400 on their bill when they paid $12 last month.

21· · · · · · ·CHAIRMAN JONSSON:· So currently, are

22· ·homeowners not paying anything toward the irrigation

23· ·charges?

24· · · · · · ·MR. SAVAGE:· They pay it through their dues.

25· ·We could have a -- ultimately have a dues reduction to
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·1· ·offset this, but nobody has got the math worked out

·2· ·right now to do that.· Right now their irrigation water

·3· ·they pay through their dues to the Homeowners

·4· ·Association.· But as I said, they would still get

·5· ·the -- until we have a dues reduction, they would still

·6· ·get the dues bill for the same amount, and then they

·7· ·would have a water bill -- it would be $300 or $400

·8· ·when it would have been $12.

·9· · · · · · ·CHAIRMAN JONSSON:· What are the monthly dues?

10· · · · · · ·MR. SAVAGE:· $300 per unit.

11· · · · · · ·CHAIRMAN JONSSON:· Does that cover more than

12· ·just water?

13· · · · · · ·MR. SAVAGE:· Oh, yes.· That covers lawn

14· ·maintenance, snow removal, landscape, weeding, trimming

15· ·bushes, accounting services, billing.

16· · · · · · ·CHAIRMAN JONSSON:· All right.· Mr. Grenney,

17· ·it is your turn.· Come on up here to the microphone.

18· · · · · · ·MR. GRENNEY:· Thank you.

19· · · · · · · · · · · WILLIAM GRENNEY,

20· · having been first duly sworn to tell the truth, was

21· · · · · · ·examined and testified as follows:

22· · · · · · ·CHAIRMAN JONSSON:· Go ahead.

23· · · · · · ·MR. GRENNEY:· It came to my attention that

24· ·Community Water had been charged $16,000 for 3 million

25· ·gallons of water, a portion of that water being used
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·1· ·during 2015 and a portion during 2016, but the final

·2· ·bill -- the bill for the $16,000 -- wasn't submitted to

·3· ·Summit Water until 2016.· So a portion of that bill

·4· ·should have been included in Exhibit 2 as an expense.

·5· ·That was not included, and that would be a variable

·6· ·expense.

·7· · · · · · ·I received the income expense statement from

·8· ·Community Water -- and I don't know if some of the

·9· ·numbers I'm going to mention are confidential or not.

10· ·They came from that income expense statement.

11· · · · · · ·CHAIRMAN JONSSON:· Do you have a document

12· ·that you want entered as an exhibit?

13· · · · · · ·MR. GRENNEY:· I do.

14· · · · · · ·CHAIRMAN JONSSON:· Would you let the

15· ·attorneys take a look at it?

16· · · · · · ·MS. SCHMID:· And I do believe if the

17· ·information is coming from DPU Exhibit 2 that it may be

18· ·confidential, so we would like to have a moment just to

19· ·check before Mr. Grenney makes his presentation.

20· · · · · · ·CHAIRMAN JONSSON:· That's fine.

21· · · · · · ·MS. SCHMID:· Thank you.

22· · · · · · ·MS. LEWIS:· May I make a comment as well?

23· · · · · · ·CHAIRMAN JONSSON:· Yes.

24· · · · · · ·MS. LEWIS:· We appreciate Mr. Grenney's

25· ·participation and discussion of these matters.· It may
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·1· ·be better reserved to discuss the basis for the

·2· ·Division's rates for the general rate hearing.· This is

·3· ·a limited hearing for the interim, and currently now

·4· ·the company agrees with the recommended rate by the

·5· ·Division as currently stated.

·6· · · · · · ·Not that Mr. Grenney's comments or

·7· ·submissions -- not to say anything about their merit or

·8· ·that they may be very helpful for a later date -- I

·9· ·think for now the Community Water Company would move to

10· ·have this reserved for the general rate case.

11· · · · · · ·CHAIRMAN JONSSON:· I'm still a little bit

12· ·confused as to what he's challenging.· It does seem to

13· ·be as to the basis for the rates charged, and that is

14· ·more appropriate for the final rate case, but I do want

15· ·to give him at least a few minutes to help me

16· ·understand what it is that he's talking about.

17· · · · · · ·MR. GRENNEY:· All right.· I have taken the

18· ·expenses for the operations of Community Water, and I

19· ·have categorized them as expenses for the water

20· ·treatment plant, for the pumping, and for the imported

21· ·water.· So there are three sources of water that are

22· ·being provided, and the difference in cost of

23· ·production ranges from 24 cents per 1,000 gallons to

24· ·$9.50 per 1,000 gallons.

25· · · · · · ·It is my opinion that the tiered rate

http://www.litigationservices.com


Page 71
·1· ·structure that has been proposed, even at interim

·2· ·level, is inadequate to even cover the costs of

·3· ·production of water that Community Water is providing

·4· ·to its customers.

·5· · · · · · ·CHAIRMAN JONSSON:· Okay.

·6· · · · · · ·MR. GRENNEY:· And I would like to mention

·7· ·that I am also a water user and I pay the rates, but

·8· ·it's also very important to me that Community Water be

·9· ·a viable company because the alternatives are much less

10· ·attractive.

11· · · · · · ·CHAIRMAN JONSSON:· Okay.· Ms. Lewis, any

12· ·questions?

13· · · · · · ·MS. LEWIS:· No.· Just to comment that we do

14· ·concur with Mr. Grenney's comment, that I think our

15· ·goals are all shared and that we do want the company to

16· ·be a viable company.

17· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid, any questions?

18· · · · · · ·MS. SCHMID:· No questions.

19· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange, any questions?

20· · · · · · ·MR. LANGE:· No questions.

21· · · · · · ·CHAIRMAN JONSSON:· Mr. Martin?

22· · · · · · ·MR. MARTIN:· No questions.

23· · · · · · ·CHAIRMAN JONSSON:· Thank you, Mr. Grenney.

24· ·All right.· Mr. Amendola, it is your turn.

25· · · · · · · · · ·MR. FRANCIS AMENDOLA,
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·1· · having been first duly sworn to tell the truth, was

·2· · · · · · examined and testified as follows:

·3· · · · · · ·CHAIRMAN JONSSON:· Go ahead.

·4· · · · · · ·MR. AMENDOLA:· My comments will be pretty

·5· ·abbreviated.· I want to first endorse the written

·6· ·comments that were submitted by Terry Lange on behalf

·7· ·of the HOA, and I want to just touch on --

·8· · · · · · ·CHAIRMAN JONSSON:· Will you check your

·9· ·microphone and make sure it's on?

10· · · · · · ·MR. AMENDOLA:· Thank you.· My comments will

11· ·be very brief.· I just wanted to first endorse the

12· ·comments that have been submitted by Terry Lange on

13· ·behalf of the Red Pine HOA and just touch on a couple

14· ·of those comments.

15· · · · · · ·First and foremost, our situation is similar

16· ·in many respects to those of plat -- the concerns

17· ·raised by Scott Savage on behalf of Plat B and D.· We

18· ·have shared irrigation meters for several units, but I

19· ·would like to say that our situation is even more

20· ·extreme because we have roughly -- well, we have 200

21· ·units on eight irrigation meters for the Red Pine

22· ·Chalets.· So an issue that deals with two meters for 30

23· ·units somewhat pales in comparison when you think about

24· ·the same issue as it relates to 200 units, and

25· ·specifically in the Division's proposal.· They again
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·1· ·fail to -- they fail to address the accumulated usage

·2· ·for these 200 units and how that would be used to keep

·3· ·water in the Tier 1 rate as long as possible.

·4· · · · · · ·We also have a similar situation on the

·5· ·townhomes and in that case, we have 60 individually

·6· ·metered units.· And for that reason, the Division is

·7· ·insensitive to the rates, the allocation for water for

·8· ·those individuals.· However, because they're individual

·9· ·meters, they could be allocated and addressed

10· ·separately.

11· · · · · · ·And the only other comment that I would offer

12· ·is that the proposal that was developed by Community

13· ·Water and presented today would mitigate that

14· ·situation.· Materially, I don't believe that the

15· ·proposal was part of the analysis in the interim rate

16· ·and, therefore, it has to be considered thoroughly

17· ·before we can move forward with that and have that

18· ·incorporated into the analysis conducted by the

19· ·Division, and therefore we need to allow them time to

20· ·do that.

21· · · · · · ·CHAIRMAN JONSSON:· Any questions, Ms. Lewis?

22· · · · · · ·MS. LEWIS:· No questions.

23· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid?

24· · · · · · ·MS. SCHMID:· No questions.

25· · · · · · ·CHAIRMAN JONSSON:· Mr. Savage?
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·1· · · · · · ·MR. SAVAGE:· No questions.

·2· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney?

·3· · · · · · ·MR. GRENNEY:· Speaking of water rates, not

·4· ·specific to that, but will I have the opportunity to

·5· ·submit this exhibit, this testimony?

·6· · · · · · ·CHAIRMAN JONSSON:· Is it part of Mark's

·7· ·confidential direct?· What is it?

·8· · · · · · ·MR. GRENNEY:· It contains information that

·9· ·the attorneys have indicated is confidential and should

10· ·not be discussed openly at this --

11· · · · · · ·CHAIRMAN JONSSON:· Is there any objection to

12· ·this document coming into the record?

13· · · · · · ·MS. LEWIS:· I object.· I think that the more

14· ·appropriate time to have this document entered into the

15· ·record is at the general rate case hearing.

16· · · · · · ·CHAIRMAN JONSSON:· Go ahead, Ms. Schmid.

17· · · · · · ·MS. SCHMID:· I do not object.· We have had an

18· ·opportunity to see it, but I would note that it would

19· ·need to be marked confidential as it does contain

20· ·confidential information, and I would also take this

21· ·moment to encourage the intervenors and others to

22· ·provide this information and more in their direct

23· ·testimony which is due to be filed tomorrow.

24· · · · · · ·CHAIRMAN JONSSON:· Can you include it in your

25· ·direct testimony, Mr. Grenney?
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·1· · · · · · ·MR. GRENNEY:· Yes.

·2· · · · · · ·CHAIRMAN JONSSON:· Okay.· I think that would

·3· ·be the most appropriate way to deal with that.

·4· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange or Mr. Martin,

·5· ·does either of you have a question for Mr. Amendola?

·6· · · · · · ·MR. LANGE:· This is Lange.· No.

·7· · · · · · ·MR. MARTIN:· This is Mr. Martin.· No.

·8· · · · · · ·CHAIRMAN JONSSON:· Then, Mr. Lange, we'll go

·9· ·to you.

10· · · · · · · · · · · · ·TONY LANGE,

11· · having been first duly sworn to tell the truth, was

12· · · · · · ·examined and testified as follows:

13· · · · · · ·CHAIRMAN JONSSON:· All right.· Go ahead.

14· · · · · · ·MR. LANGE:· Yes.· So as far as the individual

15· ·meter charge per month for the landscaping irrigation

16· ·meters, I think that puts the entire complex at a

17· ·disadvantage when compared to an individual

18· ·free-standing home which only has one meter, and

19· ·therefore has only one base charge.· Base charge to the

20· ·chalets of eight meters times $33 or whatever the base

21· ·rate is, is an extra burden.

22· · · · · · ·In addition, as far as the -- assigned to the

23· ·townhomes 1/60th of the irrigation water -- the effect

24· ·of that also is that this is all common area, undivided

25· ·common interest, to the 60 owners of that phase.· It

http://www.litigationservices.com


Page 76
·1· ·strikes at the heart and does not allow, I guess,

·2· ·perhaps, the HOA dealing with the common area issues to

·3· ·relegate and to manage effective water management.

·4· · · · · · ·Even though the correct cost may be passed on

·5· ·to an individual owner through Community Water's

·6· ·proposed action and methodology, it defeats the purpose

·7· ·so to speak -- and this would hold true for B and D

·8· ·plats also -- the ability to manage the property the

·9· ·way the HOA is charged to do in the interest of all the

10· ·owners.

11· · · · · · ·And so I think it's better served to have

12· ·that bill go to the HOA itself and let the HOA divide

13· ·up the cost of that bill amongst its owners as it deems

14· ·fit, you know, by the HOA CC&Rs.· That's my comments.

15· · · · · · ·CHAIRMAN JONSSON:· Any question, Ms. Lewis?

16· · · · · · ·MS. LEWIS:· I have some comments on that.  I

17· ·appreciate Mr. Lange's participation.· He's been very

18· ·helpful and understanding in elucidating what some of

19· ·these issues are.· I take issue with sending the

20· ·irrigation bill directly to the HOA with the

21· ·understanding that it is taking away some of the

22· ·general purviews of an HOA to bill the individual

23· ·homeowners directly, but the primary purpose of making

24· ·sure that that HOA -- making sure the townhome

25· ·irrigation portion is attributed to each of the
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·1· ·individual townhomes is so that we can get the combined

·2· ·usage of both their domestic and their irrigation so

·3· ·that it can be applied against the general rate

·4· ·structure as recommended.· If the bill is sent to the

·5· ·HOA and the HOA bills independently for the irrigation,

·6· ·essentially you're treating each townhome as if they

·7· ·have two meters subject to the rates.

·8· · · · · · ·So you would have a domestic meter that has

·9· ·its own Tier 1, and then the HOA would have its own

10· ·bill for irrigation meter subject to its Tier 1, where

11· ·in reality, to be fair and equitable to a single family

12· ·home, that irrigation and domestic must be combined and

13· ·compared against a single-tiered system.

14· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid, any questions

15· ·for Mr. Lange?

16· · · · · · ·MS. SCHMID:· No questions.

17· · · · · · ·CHAIRMAN JONSSON:· Mr. Savage?

18· · · · · · ·MR. SAVAGE:· No questions.

19· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney?

20· · · · · · ·MR. GRENNEY:· No.

21· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola?

22· · · · · · ·MR. AMENDOLA:· No.

23· · · · · · ·CHAIRMAN JONSSON:· Mr. Martin?

24· · · · · · ·MR. MARTIN:· No, not at this time.· May I

25· ·rebut Ms. Lewis?
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·1· · · · · · ·CHAIRMAN JONSSON:· Yes.

·2· · · · · · ·MR. MARTIN:· If I could kind of respectfully

·3· ·disagree.· I couldn't quite hear everything; there was

·4· ·static on the line.

·5· · · · · · ·But I think the net result for billing and

·6· ·money flow into Community Water has not changed at all.

·7· ·Currently, the way it does get the bill for the

·8· ·irrigation for the townhomes and the fact that it gets

·9· ·dispersed appropriately within the HOA, dues and

10· ·assessments, I don't think, impact any kind of money

11· ·flow to Community Water at all.· I don't think it

12· ·treats the individual townhome differently or makes

13· ·them a different class of water user than the way it's

14· ·working right now, as far as to whom the bills get

15· ·sent.

16· · · · · · ·CHAIRMAN JONSSON:· Okay.· Thank you.

17· · · · · · ·MS. LEWIS:· And we would respectfully

18· ·disagree with that assessment.

19· · · · · · ·CHAIRMAN JONSSON:· Mr. Martin, it is your

20· ·turn.

21· · · · · · · · · · · · ·VAN MARTIN,

22· · Having been first duly sworn to tell the truth, was

23· · · · · · ·examined and testified as follows:

24· · · · · · ·CHAIRMAN JONSSON:· Okay.· Go ahead.

25· · · · · · ·MR. MARTIN:· All I have is a comment.  I
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·1· ·think it kind of builds on what Bill Grenney's issues

·2· ·were and that is that -- not necessarily for this

·3· ·interim rate -- but before we adopt a final rate, there

·4· ·needs to be some very serious consideration given to

·5· ·what appears to be a very drastic reduction in the

·6· ·tiered rates.· And I'm just concerned that the proposed

·7· ·tiered rate under the interim rate is even close to

·8· ·carrying the cost of the system if it's expected to be

·9· ·independent.

10· · · · · · ·CHAIRMAN JONSSON:· Ms. Lewis, any questions

11· ·for Mr. Martin?

12· · · · · · ·MS. LEWIS:· No.· We would just reiterate our

13· ·comments with Mr. Grenney.· We welcome their

14· ·participation and further discussion of this at the

15· ·general rate.

16· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid?

17· · · · · · ·MS. SCHMID:· No questions.

18· · · · · · ·CHAIRMAN JONSSON:· Mr. Savage?

19· · · · · · ·MR. SAVAGE:· No questions.

20· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney?

21· · · · · · ·MR. GRENNEY:· No.

22· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola?

23· · · · · · ·MR. AMENDOLA:· No.

24· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange?

25· · · · · · ·MR. LANGE:· No.
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·1· · · · · · ·CHAIRMAN JONSSON:· Okay.· Thank you all very

·2· ·much.· I need to know what I am taking back to the

·3· ·Commission.

·4· · · · · · ·In Community Water's application for interim

·5· ·rates, it asked for the Division's proposed rate

·6· ·schedule to be applied.· The Division has indicated

·7· ·here today that under that proposed rate schedule, the

·8· ·irrigation meters would go into Tier 2 pretty quickly

·9· ·and be billed at Tier 2, Tier 3, and so on, with those

10· ·accumulated charges then being split among homeowners,

11· ·however it works out mathematically.

12· · · · · · ·But what Community Water has actually

13· ·proposed is to not have those irrigation meters bump up

14· ·into Tier 1, Tier 2, but simply to use them to

15· ·calculate the total number of kGals going through, and

16· ·then divide the kGals by the number of homeowners and

17· ·then assess each homeowner per tier.· So I need to know

18· ·which proposal I'm taking back to the Commission for

19· ·review.

20· · · · · · ·MS. LEWIS:· I believe a simple way that you

21· ·could articulate Community Water's position is how you

22· ·understand the word connection.· We would like to

23· ·understand the word connection in the most equitable

24· ·way possible, and so for us a connection would be a

25· ·unit in a condo that pays a base rate, a townhome that
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·1· ·pays a base rate, or an individual family or a

·2· ·free-standing home that pays a base rate.· That, in our

·3· ·mind, is what should consist of a connection and that

·4· ·connection, in terms of usage, should include both its

·5· ·domestic usage and irrigation.

·6· · · · · · ·And in the terms of -- in areas where you

·7· ·have communal irrigation that's not part of a single

·8· ·family home, that would just be their pro-rata portion

·9· ·of the communal irrigation in that system.· And we

10· ·understand it is a little different, but in terms of

11· ·equity, that's how we think a connection should be

12· ·understood.

13· · · · · · ·CHAIRMAN JONSSON:· Ms. Schmid?

14· · · · · · ·MS. SCHMID:· Yes.· Thank you.· And, as during

15· ·the course of this hearing Community Water's proposal

16· ·has changed a little bit, the Division would like to

17· ·submit for consideration, as an interim rate, the rates

18· ·proposed by the Division and as discussed here today.

19· · · · · · ·CHAIRMAN JONSSON:· Which would mean that the

20· ·irrigation meters would be billed separately and would

21· ·bump into Tier 2, Tier 3 based on the actual number of

22· ·kGals going through them.

23· · · · · · ·MS. SCHMID:· That is correct.· And then as an

24· ·interim rate, there would be opportunity for a final

25· ·rate decision to be made and then for the final rate to
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·1· ·be approved, to be applied, and the interim rate

·2· ·trued-up.

·3· · · · · · ·CHAIRMAN JONSSON:· All right.· I think I

·4· ·understand the numbers and the various parties'

·5· ·positions.· I think I know what the issues are to

·6· ·discuss with the Commission.· Is there anything else

·7· ·that any person here would like to put on the record

·8· ·today?· Ms. Lewis?

·9· · · · · · ·MS. LEWIS:· No.· But just that I think that

10· ·-- I want to recognize that everyone's been -- there

11· ·are a couple of small typos in the Exhibit B.· There's

12· ·a couple under the Red Pine Clubhouse Tier 1.· It

13· ·should say 36,000 gallons, not 36,001 gallons.· And

14· ·then the same thing on Tier 3 for the Red Pine Townhome

15· ·irrigation water.· It should also say Red Pine Townhome

16· ·irrigation water.

17· · · · · · ·But just in general, I would like to

18· ·reiterate that it's been a very constructive process

19· ·and that we very much appreciate everyone's

20· ·participation, and I think we're coming to an equitable

21· ·solution.

22· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Ms. Schmid,

23· ·anything else?

24· · · · · · ·MS. SCHMID:· Yes.· Some concluding

25· ·statements.· The Division welcomes and appreciates the
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·1· ·participation of the intervenors and the information

·2· ·that they have provided.· The Division is looking

·3· ·forward to seeing more information should the

·4· ·intervenors choose, filed with their direct testimony,

·5· ·which is due tomorrow.

·6· · · · · · ·The Division believes that an interim rate is

·7· ·truly a special sort of rate.· It's intended to provide

·8· ·on a temporary basis additional revenues for the

·9· ·company.· As has been testified to you today, the

10· ·company needs additional revenues in order to improve,

11· ·maintain and upgrade its system.

12· · · · · · ·The Division believes that the proposed

13· ·interim rates it has suggested are clear,

14· ·understandable, and in the public interest and

15· ·respectfully request that the Commission grant the

16· ·Division's proposed interim rates.· Thank you.

17· · · · · · ·CHAIRMAN JONSSON:· Mr. Savage, anything else?

18· · · · · · ·MR. SAVAGE:· Nothing.· It would be redundant.

19· ·Just the necessity for giving some credit to the joint

20· ·usage.

21· · · · · · ·CHAIRMAN JONSSON:· Mr. Grenney, anything

22· ·else?

23· · · · · · ·MR. GRENNEY:· No.

24· · · · · · ·CHAIRMAN JONSSON:· Mr. Amendola?

25· · · · · · ·MR. AMENDOLA:· No.
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·1· · · · · · ·CHAIRMAN JONSSON:· Mr. Lange, anything more?

·2· · · · · · ·MR. LANGE:· Yes.· Am I to understand that the

·3· ·interim rate increase will not address the billing

·4· ·methodology at this point, but the billing methodology

·5· ·is something to be ironed out for the final rate

·6· ·structure; is that correct?

·7· · · · · · ·CHAIRMAN JONSSON:· That is up to the

·8· ·Commission.· The Commission will decide how to handle

·9· ·those irrigation meters, whether they are billed

10· ·individually according to the tier structure or whether

11· ·they are used strictly to calculate total usage which

12· ·then would be divided among homeowners before the tier

13· ·structure is applied.· And that is the Commission's

14· ·decision.

15· · · · · · ·MR. LANGE:· I wish the Commission would rule

16· ·in favor of updated billing methodology.

17· · · · · · ·CHAIRMAN JONSSON:· Thank you.· Mr. Martin,

18· ·anything else?

19· · · · · · ·MR. MARTIN:· Nothing at this point, only to

20· ·say thanks for the opportunity to participate.

21· · · · · · ·CHAIRMAN JONSSON:· All right.· I will be

22· ·meeting with the Commission promptly -- yes?

23· · · · · · ·MR. AMENDOLA:· I just wanted clarification on

24· ·your last comment.· So the Commission can kind of adopt

25· ·the illustrative table that Community Water provided
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·1· ·today?

·2· · · · · · ·CHAIRMAN JONSSON:· It can.

·3· · · · · · ·MR. AMENDOLA:· So they can kind of hibernize

·4· ·the interim with the --

·5· · · · · · ·CHAIRMAN JONSSON:· The Commission will

·6· ·address whether an interim rate is necessary and if so,

·7· ·what it will be.· It will set that rate.

·8· · · · · · ·MR. AMENDOLA:· But it can also incorporate

·9· ·the information that was presented today?

10· · · · · · ·CHAIRMAN JONSSON:· Correct.· Okay.· One last

11· ·item of business.· Intervenors, your direct testimony

12· ·is due tomorrow; that's your deadline.· Some of you

13· ·have filed some comments which do not necessarily

14· ·constitute testimony, but they are of record.· The

15· ·Commission's rules require that your direct testimony

16· ·be filed on paper.· However, the Commission can also

17· ·deviate from that rule to allow you to file it

18· ·electronically, which I think is probably what you all

19· ·need.· I don't think it's really realistic to ask you

20· ·to drive back here tomorrow to give us paper, but is

21· ·there any objection to the Commission deviating from

22· ·the paper rule to accept direct testimony from

23· ·intervenors by direct filing?

24· · · · · · ·MS. SCHMID:· The Division has no objection

25· ·but would request that the Commission remind the
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·1· ·intervenors to serve the other parties also by email.

·2· · · · · · ·CHAIRMAN JONSSON:· Thank you.· I will remind

·3· ·you of that.· You need to put the Commission's email

·4· ·address on your address list when you send it.· You

·5· ·also need to include the Division.· You can send it

·6· ·directly to Ms. Schmid, and you need to include

·7· ·Community Water so you can send it to Ms. Lewis.

·8· · · · · · ·MS. LEWIS:· And as a note, there are several

·9· ·service lists floating about, and there is an incorrect

10· ·email address for myself.· I am E-E-L -- like Emily

11· ·Elizabeth Lewis -- @clydesnow.emilylewis@utah.gov.

12· · · · · · ·MS. SCHMID:· And also, there have been some

13· ·intervenors granted intervenor status, so they should

14· ·be provided copies of what is filed as well.

15· · · · · · ·CHAIRMAN JONSSON:· Correct.

16· · · · · · ·MS. SCHMID:· If anyone has a question, I can

17· ·provide you with a service list.

18· · · · · · ·CHAIRMAN JONSSON:· Thank you.· All right.

19· ·With that, I believe we can close the hearing.· Thank

20· ·you all very much.· We will get an order out as quickly

21· ·as possible.

22· · · · ·(The proceedings concluded at 11:20 a.m.)

23

24

25
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·1· · · · · · · · · ·REPORTER'S CERTIFICATE

·2· · · · STATE OF UTAH )

·3· · · · COUNTY OF UTAH )

·4

·5· · · · · · · · · I, Mary R. Honigman, a Registered

·6· ·Professional Reporter, hereby certify:

·7· · · · · · · · · THAT the foregoing proceedings were
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 1                         PROCEEDINGS
 2                (On the record at 9:00 a.m.)
 3             CHAIRMAN JONSSON:  For the record, today is
 4   Tuesday, September 13th, 2016.  It's 9:00 in the
 5   morning.  This is the date and time set for the hearing
 6   in the matter of Community Water Company's request for
 7   an interim rate increase, pending adjudication of its
 8   rate case which has been filed with the Commission.
 9             Let's get appearances on the record.  For
10   Community Water --
11             MS. LEWIS:  I'm Emily Lewis, with the law
12   firm of Clyde Snow & Sessions, on behalf of Community
13   Water Company.
14             MR. CLYDE:  And I'm Steven Clyde with Clyde
15   Snow & Sessions.
16             THE COURT:  Thank you.  For the Division?
17             MS. SCHMID:  Patricia E. Schmid with the
18   Attorney General's Office for the Division, and with me
19   as the Division's witnesses are Mr. Mark Long and
20   Mr. William Duncan.
21             CHAIRMAN JONSSON:  Thank you.  And I believe
22   we have two of our intervenors on the phone.
23   Mr. Lange, are you there?
24             MR. LANGE:  I am here.
25             CHAIRMAN JONSSON:  And do you have anyone
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 1   with you?
 2             MR. LANGE:  No.
 3             CHAIRMAN JONSSON:  And, Mr. Martin, you're
 4   there as well, yes?
 5             MR. MARTIN:  Yes.
 6             CHAIRMAN JONSSON:  And do you have anyone
 7   with you?
 8             MR. MARTIN:  No.
 9             CHAIRMAN JONSSON:  And are there any other
10   intervenors in the room?
11             MR. SAVAGE:  Yes.  Scott Savage.  I'm an
12   attorney with Savage, Yeates and Waldron.  I'm
13   representing myself as intervenor as president of the
14   Park West Village Plat B and D Homeowner's Association.
15             CHAIRMAN JONSSON:  Thank you.
16             MR. GRENNEY:  My name is William Grenney.
17   I'm a full-time resident at Park West Village, and I'm
18   representing myself as an intervenor.
19             CHAIRMAN JONSSON:  Okay.  Go ahead.
20             MR. AMENDOLA:  Fran Amendola.  I'm providing
21   technical support to the Red Pine Homeowners
22   Association.
23             CHAIRMAN JONSSON:  Do you need any of those
24   names spelled?
25             COURT REPORTER:  Yes.  I will.
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 1             CHAIRMAN JONSSON:  Do you want to take care
 2   of it now?
 3             COURT REPORTER:  Sure.  Fran Amendola.  Last
 4   name, Amendola?  Thank you.  And, let's see.  There was
 5   Mr. Will --
 6             MR. GRENNEY:  Oh, William?  Grenney.
 7   G-R-E-N-N-E-Y.
 8             MR. SAVAGE:  And Scott Savage. S-A-V-A-G-E.
 9             COURT REPORTER:  Okay.  I believe that's it.
10             MS. LEWIS:  Your Honor, would you like us to
11   identify our witnesses while we're on the record for
12   spelling and stuff like that?
13             CHAIRMAN JONSSON:  Sure.  Why not.  Who are
14   you going to have?
15             MS. LEWIS:  Today we're going to call two
16   witnesses on behalf of Community Water.  Our first
17   witness will be Mike Folkman, F-O-L-K-M-A-N, and then
18   our second witness will be Stacy Wilson.
19             CHAIRMAN JONSSON:  Do you want to do the
20   same, Ms. Schmid?
21             MS. SCHMID:  I did.
22             CHAIRMAN JONSSON:  You have two witnesses
23   there -- Mark Long and William Duncan.  All right.
24             Please bear in mind that we are streaming
25   this hearing today as we know there is a great deal of
0007
 1   community interest in this case, so avoid disclosing
 2   confidential information.  If you do need to disclose
 3   confidential information, let me know ahead of time and
 4   we will turn off the streaming temporarily.
 5             All right.  Well, with that, I believe we can
 6   get going.  Let's start with Community Water.  Go ahead
 7   and call your witnesses.
 8             MS. LEWIS:  So, certainly.  We would like
 9   call our first witness, Mike Folkman.  Prior to doing
10   so, I would just like to take a couple of minutes just
11   to give a brief introduction and kind of background, I
12   think, to set the stage for exactly how we have come to
13   the hearing today for the interim rate increase
14   request.
15             And then, also, prior to calling our
16   witnesses, I do want to address the comments of Jon and
17   Colleen Burke, just very quickly.  So I think we all
18   know this has been a long and storied case, and we're
19   very happy to be here today.  I think that everyone
20   here is very solution-oriented, and it's been very
21   congenial, and we've been working through all these
22   issues together, and I think that should be noted.
23             As you know, Community Water has not had its
24   rates increased since 2002.  The existing rates are
25   about $12.00 for 5,000 gallons of water.  That has
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 1   proved insufficient to support the maintenance and
 2   replacement needs for the company.  Therefore, we --
 3   between 2002 and 2013 when the company was acquired by
 4   its parent company, TCFC, no rates were sought or
 5   increased, and so we would like to express our
 6   appreciation and patience with both the Commission and
 7   also the Division of Public Utilities during the last
 8   several years while TCFC has been in active
 9   negotiations to try to find a new owner for the company
10   that's better suited to water management.  That is
11   included to previous rate cases that have been
12   withdrawn upon good faith understanding that
13   negotiations have proved to be successful and
14   continuing with the rate case would not be needed.
15             Unfortunately, those negotiations did not
16   prove successful, and we find ourselves here today.
17   And so we just wanted, on the record, to express our
18   appreciation and patience of the Commission and the
19   Division.
20             Just real quickly, I'd like to talk about
21   what exactly our intent is for the day today.  So for
22   an interim rate increase, the standard is less than the
23   general rate increase.  Today, we intend to show to
24   Your Honor that implementing interim -- the rate at an
25   interim basis -- is justified, and to do that today
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 1   we're going to have Mike speak to the current condition
 2   of the system, and then also very specific target
 3   improvements revenue from the interim increase will
 4   fund, and then Stacy is going to speak more
 5   specifically to the comments raised by the B and D Plat
 6   homeowners and the Red Pine Homeowners Association.
 7             Before moving into those specific direct
 8   testimony, I just want to quickly address some of the
 9   comments presented by the Burkes.  They are a little
10   bit outside of the scope of this particular hearing,
11   but we did want to say that, though they underscore the
12   need for further investment into the community water
13   system, I do believe that TCFC is complying with all
14   the regular and correct processes, which is
15   rate-making, and that is how the company should and the
16   correct procedure for increasing revenue.
17             And so we just wanted to briefly state
18   appreciation for their comments but just to also
19   reiterate that this is the correct process for what
20   they suggested.
21             So with that, we would please like to call
22   our first witness, Mike Folkman.
23                        MIKE FOLKMAN,
24    having been first duly sworn to tell the truth, was
25             examined and testified as follows:
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 1             MS. LEWIS:  So Mike today is going to speak
 2   to basically, generally, the condition of the Community
 3   Water system, but more specifically we would like to
 4   explain to the Commission, and also those present, why
 5   the interim request is needed and justified, and
 6   specifically what improvements we intend to fund with
 7   the revenue created between the implementation of the
 8   rate which we're also, Your Honor, going to ask for a
 9   bench order from today.
10             And so between today, which is -- we're
11   hoping to have the rate implemented, if you see fit,
12   October 1st.  Between October 1st and February 8th when
13   the general rate case is due to conclude, there would
14   be five billing cycles for Community Water, and so per
15   billing cycle with just the base rates, Community Water
16   would receive about $10,600.00 per billing cycle --
17   just on base rates, no usage -- alone, and so that
18   money can go quite far to get us some very specific
19   improvements.
20             CHAIRMAN JONSSON:  Just so you know, I can't
21   give you a bench ruling today.  This matter does have
22   to go back to the Commission for ruling, but we would
23   do that very quickly.
24             MS. LEWIS:  Okay.  Wonderful.  Thank you.
25                      EXAMINATION
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 1   BY MS. LEWIS:
 2        Q    Okay.  Mike, would you please state your
 3   name, address, your current employer, and your title
 4   with that employer?
 5        A    It's Mike Folkman, 532 North 1300 East, Heber
 6   City, 84032.  And I work for Summit Water, and I am a
 7   systems operator.
 8        Q    You might want to speak into the microphone a
 9   little bit more.
10        A    Okay.
11        Q    So, Mike, have you ever testified at a public
12   service commission or before a public service
13   commission administrative law judge before?
14        A    No.
15        Q    Great.  And for whom are you testifying
16   today?
17        A    Community Water.
18        Q    And what is your educational background?
19        A    I have an Associate's Degree.
20        Q    Do you have any professional certificates or
21   training that is relevant to our discussion today?
22        A    Yes.  I am certified as a Utility Manager.
23   I'm a Grade 4 Treatment and a Grade 4 Systems Operator.
24   I'm certified as Water Rights, and a Cross-Connect
25   Administrator.
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 1        Q    Okay.  And how long have you worked for
 2   Summit Distribution Company?
 3        A    15 years.
 4        Q    And can you please describe your relationship
 5   to Community Water Company and how long you have held
 6   that role?
 7        A    Yeah.  Summit has been contracted from
 8   Community to maintain the system and operate it, and I
 9   have done that for all 15 years.  14 of the 15 years,
10   I've been the System Manager for Community Water.
11        Q    And how many hours a month do you spend
12   working on the Community Water system?
13        A    Approximately 80 to 120ish.
14        Q    And what tasks do you perform for the
15   company?
16        A    Basically, everything on the ground as far as
17   operating the water treatment plant, the wells, the
18   system, repairing leaks, getting all the numbers ready
19   for the State, usage data, water quality, customer
20   service, and then dealing with TCFC on these upgrades
21   that we want to have done.
22        Q    So you're very familiar with the system?
23        A    Yeah.
24        Q    Great.  Can you please explain the kinds of
25   water services the company provides to its customers?
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 1        A    Yeah.  We provide culinary irrigation, and
 2   then we have a few commercial entities.
 3        Q    Is there any distinction between the water
 4   delivered for these various purposes?
 5        A    No.  It's all culinary grade.
 6        Q    And are you familiar with recent efforts to
 7   assess the condition of the Community Water system?
 8        A    Yes.
 9        Q    Did you participate or contribute in the
10   Bowen Collins and Associates rate study prepared in
11   2015?
12        A    I did.
13        Q    And did you participate or contribute to the
14   Bowen Collins and Associates water master plan prepared
15   in 2014?
16        A    I did.
17        Q    Though beyond the general scope of today's
18   hearing -- just for context -- based on your knowledge
19   and assistance with these documents, what's your
20   assessment of the condition -- the current condition --
21   of the Community Water system?
22        A    It's generally in pretty bad shape.
23        Q    Okay.  Can you give some concrete examples of
24   needed, necessary upgrades?
25        A    The meters are all way over their life
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 1   expectancy.  Typically, we like to replace them every
 2   10 to 15 years.  A good majority of them are 30-plus
 3   years old.  The treatment plant is running on a lot of
 4   original equipment, pumps are close to failure,
 5   monitoring equipment are outdated, and there's no
 6   replacement parts available.
 7        Q    And for a meter, what is the general age
 8   range for maintaining accuracy for a meter?
 9        A    10 to 15 years.
10        Q    And many of those are beyond that?
11        A    Most of them are 30-plus.
12        Q    Okay.  Great.  So, Mike, I'd like to talk to
13   you today about the purpose for having the interim rate
14   request application, and that's specific improvements
15   needed that we think are targeted improvements which
16   the revenue from the interim could fund.  And I'd like
17   to ask you several specific questions regarding those
18   improvements.
19             So what are the most needed immediate
20   improvements for the system?
21        A    Probably high priority is the meters
22   themselves, and then treatment plant upgrades.
23        Q    Okay.  And why is it important to prioritize
24   replacing the meters?
25        A    So we can get better information on our
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 1   usage, and then also with that comes more revenue where
 2   we can accurately count the water people are using.
 3        Q    And how many and what kind of meters are
 4   currently installed throughout the system?
 5        A    We have 16 inch-and-a-half or bigger meters
 6   -- a few of those are, like, up to 6 inches -- and then
 7   we have a 150 5/8ths to 1 inch for single family homes
 8   and condos.
 9        Q    And for those larger meters, who do they
10   typically service?
11        A    The HOA's condos.
12        Q    And they're different than the smaller
13   meters?
14        A    Yes.
15        Q    Do they require more maintenance?
16        A    They're more expensive to replace, for sure.
17        Q    Great.  Of the meters that you just
18   mentioned, how many are functioning adequately?
19        A    About 10 percent are working -- working with
20   no problems -- 10 percent don't work at all, 30 percent
21   are over 10 years old and 50 percent are 30ish years
22   old.
23        Q    So approximately 90 percent of the existing
24   meters are in need of repair?
25        A    Yes.
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 1        Q    Do you know how many and what kind -- do you
 2   know how many, what kind, and the cost of meters you
 3   need to replace for the Community Water system?
 4        A    Roughly, we need 26 inch-and-a-half to
 5   2-inch, which is approximately $21,000; 150 5/8 to
 6   1-inch, which is about another $70,000; and then 1
 7   6-inch, which is $4,000.
 8             MS. LEWIS:  And, Your Honor, we do have some
 9   bids for meters that Community Water has prepared, if
10   you would like those for the record as a courtesy.
11             CHAIRMAN JONSSON:  It's up to you.  I'm happy
12   to take whatever you want to submit.
13             MS. LEWIS:  We would like to submit today --
14   and we have copies for the people in the room as well
15   if they would like to have them, but -- may I approach?
16             CHAIRMAN JONSSON:  Yes.
17                    (Copy was submitted.)
18        Q    (By Ms. Lewis)  So, Mike, are you familiar
19   with this document here?
20        A    Yeah.
21        Q    And can you just explain a little bit to
22   Ms. Jonsson -- the Honorable Ms. Jonsson -- and the
23   individuals in the room exactly what is on that
24   document?
25        A    This is for some of our single family homes,
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 1   but included in that is also the training and the
 2   software.  There's almost five grand in software and
 3   training for them, and then the unit price is just per
 4   meter.
 5        Q    And then can you please explain the back of
 6   the document as well?
 7        A    This is from their competitor, and it's just
 8   basically sizes.  The one thing the front -- the Hydro
 9   Specialties quote -- does not include is there is a
10   monthly fee for the self-service of those.  The back
11   prices include that self -- there's no monthly fee
12   included on those.
13        Q    So Community Water has begun and commenced
14   the steps to try and get an accurate accounting for
15   what the costs are to replace the meters?
16        A    Correct.
17             CHAIRMAN JONSSON:  Just a moment.
18   Ms. Schmid, do you have any objections to this document
19   being entered as an exhibit?
20             MS. SCHMID:  No objections.
21             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,
22   any objection?
23             MR. SAVAGE:  No objection.
24             CHAIRMAN JONSSON:  Mr. Grenney, any
25   objection?
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 1             MR. GRENNEY:  No.
 2             CHAIRMAN JONSSON:  Mr. Amendola, any
 3   objection?
 4             MR. AMENDOLA:  No.
 5             CHAIRMAN JONSSON:  And, Mr. Lange and
 6   Mr. Martin, I know you can't see this -- it is bids for
 7   the meters that Community Water Company expects it will
 8   need to purchase -- any objection to this being in the
 9   record?
10             MR. MARTIN:  No objection.
11             MR. LANGE:  This is Lange.  I have no
12   objection.
13             CHAIRMAN JONSSON:  Thank you.  I'll mark
14   this, then, as Community Water Company's Exhibit A.
15   All right.  Go ahead.
16        Q    (By Ms. Lewis)  Okay, Mike.  In addition to
17   the costs that are outlined on these bids, are there
18   any costs that would be associated with installing the
19   needed meters?
20        A    Those are just parts.  There's labor included
21   as well.
22        Q    And so using these two bids as an estimate,
23   and including your time and labor to install, what do
24   you estimate the cost to be to replace the priority
25   meters that you have identified?
0019
 1        A    Approximately $125,000.
 2        Q    Okay.  And so do you have -- have you split
 3   that between labor and equipment?
 4        A    Yeah.  $95,000 for equipment, and
 5   approximately $30,000 for labor.
 6        Q    Great.  And if you had the funds available,
 7   how quickly can Community Water install these meters?
 8        A    Approximately thirty a month, so --
 9        Q    And percentage-wise, do you know what
10   percentage that is regarding the total percentage?
11        A    10 to 15 percent.
12        Q    10 to 15 percent a month?
13        A    Probably.
14        Q    So are you familiar with the general rate
15   case pending before the Commission and the recommended
16   rates?
17        A    Yes.
18        Q    Okay.  It is projected that just the new base
19   rates will increase revenue by about $10,621.20 per
20   billing cycle for the 502 connections at Community
21   Water.  Based on our discussion -- you just discussed
22   this, but -- how many, how much will this additional
23   revenue allow you -- how many meters will this
24   additional revenue allow you to install?
25        A    We could do about 10 percent a month with
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 1   that cash flow.
 2        Q    Okay.  And so if interim rate is approved by
 3   October 5 and we have 5 billing cycles, that would be
 4   about 50 percent of your meters?
 5        A    Yes.  That's correct.
 6        Q    Okay.  And what will the impact of installing
 7   those meters be?
 8        A    It would help us operate the system better as
 9   far as water loss, demand versus supply, and then it
10   would also create that additional revenue and get some
11   more money coming in so we can fix more of the
12   treatment plant and that kind of stuff.
13        Q    Okay.  All right.  So would you agree that
14   the interim rate increase -- the revenue from an
15   interim rate increase -- would be justified and further
16   along having a functioning system?
17        A    Absolutely.
18        Q    Okay.  Is there anything else that you would
19   like the Commission to know today?
20        A    No.
21             MS. LEWIS:  Okay.  That's all the testimony
22   we have for Mr. Folkman today.
23             CHAIRMAN JONSSON:  Ms. Schmid, any questions
24   for Mr. Folkman?
25             MS. SCHMID:  None for this witness.
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 1             CHAIRMAN JONSSON:  Mr. Savage, any questions?
 2             MR. SAVAGE:  Yes.  Just briefly, Your Honor.
 3                         EXAMINATION
 4   BY MR. SAVAGE:
 5        Q    Mike, I'm having trouble understanding this.
 6   How many total meters does the system have right now?
 7        A    Approximately 200.
 8        Q    And this is a bid for 41 meters?
 9        A    Are you looking at the -- yes.  Yeah, that
10   bid was for just a one-time order.  It's not for the
11   complete system at all.
12        Q    Have you selected which 41 meters need to be
13   addressed first?
14        A    At the time, we had.  We have the ones that
15   we are targeting -- we're going to try to do the ones
16   that are not working, of course, and then single family
17   residencies that use more irrigation.
18        Q    Do you know whether or not there are any
19   other meters that are not functioning properly?
20        A    I know which ones do not work.  Like I said,
21   there's about 10 percent of them that don't work at
22   all.
23        Q    Are those are all single family meters?
24        A    No.  They are a mix throughout the system.
25        Q    Do you know if Plat B and D's -- meters 239
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 1   and 240 are working?
 2        A    I believe those are irrigation meters and
 3   they work, but they are old and so they are probably
 4   inaccurate.  And when meters are inaccurate they let
 5   more water through, so we're not actually charging for
 6   the real amount of the water that's used.
 7        Q    Do you know whether or not the Plat B and D
 8   two irrigation meters are on this priority list?
 9        A    They aren't on that Hydro Specialties quote,
10   but they were included in my numbers as far as what
11   needed to be replaced, in general, but they're not on
12   the Hydro Specialties quote.
13             MR. SAVAGE:  Thank you.  That's all I have.
14             CHAIRMAN JONSSON:  Mr. Grenney, any questions
15   for Mr. Folkman?
16             MR. GRENNEY:  No.
17             CHAIRMAN JONSSON:  Mr. Amendola, any
18   questions?
19             MR. AMENDOLA:  Just a couple of real quick
20   ones.
21                        EXAMINATION
22   BY MR. AMENDOLA:
23        Q    Michael, thank you for coming today, and your
24   expertise on the system is really appreciated.  Two
25   questions:  On the estimate here, this seems to have no
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 1   information on the larger irrigation meters; is that
 2   right?
 3        A    On the quote?
 4        Q    Yes.
 5        A    The Hydro Specialties does not, but the one
 6   on the back which is from Metron --
 7        Q    Right.
 8        A    -- it does.  And I think that's kind of where
 9   we're leaning, is to the Metron side.
10        Q    Okay.  And my only other question is how did
11   you determine the inaccuracies of the meter?  How do we
12   know these meters aren't working up to par?
13        A    We don't know, as far as bench testing or
14   anything like that, but industry standard is they wear
15   out and they wear out, and most water companies replace
16   them within 10 to 15 years.
17        Q    So simply based on the age of the --
18        A    Age and the gallonage that's went [sic]
19   through the meters.
20             MR. AMENDOLA:  Okay.  Thank you.
21             CHAIRMAN JONSSON:  Mr. Lange, any questions
22   for Mr. Folkman?
23             MR. LANGE:  No, but a comment here; very
24   difficult to hear the testimony.  I don't know if the
25   microphone can be readjusted or not so --
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 1             CHAIRMAN JONSSON:  We will do our best.
 2   Mr. Martin, any questions for Mr. Folkman?
 3             MR. MARTIN:  No.  Not at this time.
 4             CHAIRMAN JONSSON:  Thank you.  All right.
 5   Ms. Lewis, go ahead with your next witness.
 6             MS. LEWIS:  Community Water Company would
 7   please like to call Ms. Stacy Wilson.
 8                       STACY WILSON,
 9          having been first duly sworn to tell the
10        truth, was examined and testified as follows:
11             CHAIRMAN JONSSON:  Thank you.
12             MS. LEWIS:  So Ms. Wilson today will give
13   testimony regarding the operations and billing used at
14   Community Water.
15             Over the last several weeks, Mr. Folkman and
16   Ms. Wilson have worked in-depth together to try and
17   figure out an equitable solution to many of the
18   comments submitted by the B and D plat owners, the
19   Homeowners Association, and the Red Pine Homeowners
20   Association.  The cumulative goal is for us to have one
21   connection charge for the cumulative domestic and
22   irrigation use associated with that connection, and
23   Ms. Wilson will speak to how we intend to do so.
24                         EXAMINATION
25   BY MS. LEWIS:
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 1        Q    Can you please state your name, address,
 2   current employer and title?
 3        A    Yeah.  It's Stacy Wilson, 1264 South
 4   Hoytsville Road, Coalville, Utah.  It's ASC Utah, and
 5   I'm an office coordinator.
 6        Q    Have you ever testified at a hearing before
 7   the Public Service Commission or a Public Service
 8   Commission Administrative Law Judge before?
 9        A    No.
10        Q    And for whom are you testifying today?
11        A    On behalf of Community Water.
12        Q    What is your educational background?
13        A    I graduated from North Summit High School.  I
14   graduated from Sherman Kendalls Academy of Beauty Arts
15   and Sciences in Salt Lake City, Utah.
16        Q    And do you have any professional certificates
17   or other training that is relevant to our discussion
18   today?
19        A    I've taken a few Excel classes.
20        Q    And how long have you worked for ASC Utah?
21        A    Just a little over 3 years.
22        Q    And can you please describe your relationship
23   to Community Water Company?
24        A    As part of my job with ASC, I assist with
25   Community Water matters.
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 1        Q    Okay.  And how many hours a month do you
 2   spend working on Community Water matters?
 3        A    Probably about 40.
 4        Q    Specifically, what tasks do you perform for
 5   the company?
 6        A    I input the meter reads.  I do the billing,
 7   statements, accounts payable and receivable.  I assist
 8   with state agency compliance.
 9        Q    Okay.  Based on your training and firsthand
10   experience, do you consider yourself familiar with and
11   able to speak to Community Water's billing practices?
12        A    Yes.
13        Q    Mr. Folkman stated that the Community Water
14   system was culinary grade and water was used for
15   different purposes, such as irrigation, domestic and
16   commercial.  Are those uses billed any differently?
17        A    No.  They're all billed the same.
18        Q    And generally, how are Community Water
19   customers currently billed?
20        A    They're billed monthly statements in the
21   rears [sic] of -- each account is billed, like, the 1st
22   and the 5th of every month.
23        Q    Between the 1st and the 5th?
24        A    Yes.
25        Q    And how many billing accounts does Community
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 1   Water currently have?
 2        A    186.
 3        Q    And how many connections does Community Water
 4   Company have?
 5        A    502 connections.
 6        Q    Can you generally explain how the different
 7   number of accounts and connections -- how they relate
 8   to one another?
 9        A    Yes.  Some accounts have several sub-meters
10   that roll into a master meter that then is billed.
11        Q    And can you please identify what the current
12   billing software used by Community Water is to bill its
13   customers?
14        A    Abbreviated, it's CUSI.  It's Continental
15   Utility Service Incorporated.
16        Q    Okay.  And do you find the software to be
17   adequate for its purposes?
18        A    This is the only experience I've had with
19   utilities software.  So there has been a few glitches,
20   but it works pretty well.
21        Q    And then, do you have contact to company
22   representatives if you have questions about the billing
23   software?
24        A    Yes.
25        Q    Ms. Wilson, I'd like to ask you a little bit
0028
 1   about responses to the specific comments on billing
 2   submitted by the HOAs.  We're going to start with Red
 3   Pine.  Have you read and are familiar with the comments
 4   submitted by the Red Pine Homeowners Association?
 5        A    Yes.
 6        Q    To start, how is the Red Pine Homeowners
 7   Association currently billed?
 8        A    The HOA represents several accounts that
 9   provide water for 200 chalet units, a clubhouse, and
10   currently they have all irrigation meters in the common
11   spaces.
12        Q    Okay.  And in the Red Pine HOA comments, they
13   mentioned that there were also Red Pine Townhomes.  Can
14   you explain how water use at the townhomes is billed?
15        A    There are 60 townhomes that are separately
16   billed for each account from the HOA.
17        Q    So they're billed different than the HOA?
18        A    Yes.  They're billed -- yes.  That is
19   correct.
20        Q    And then do each of these townhomes have
21   their own meter?
22        A    Yes.
23        Q    Okay.  So in sum, each townhome is billed
24   separately and is billed on its own independent meter?
25        A    Correct.
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 1        Q    And currently, where is the irrigation for
 2   the townhomes billed from?
 3        A    Sorry, say that again.
 4        Q    And so currently, the irrigation at the
 5   townhomes -- who is billed for the irrigation of the
 6   townhomes?
 7        A    The individuals.  Right?  The individuals are
 8   billed.
 9        Q    For their metered use at their townhomes?
10        A    Correct.
11        Q    And the metered use of their townhomes -- is
12   that domestic, usually, for inside use or for outside
13   use?
14        A    It's all domestic.
15        Q    It's all domestic, so the meters at the
16   townhomes do not include irrigation?
17        A    They do not.
18        Q    Okay.  Would you say that the company's
19   primary comment or concern is regarding how irrigation
20   for the townhomes is going to be billed under the new
21   system?
22        A    Yes.
23        Q    Okay.  Before we get into the specifics, has
24   the company looked at and addressed the concerns of Red
25   Pine HOA regarding irrigation billing?
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 1        A    Yes.
 2        Q    How have they done so?
 3        A    So the company is proposing to designate
 4   different meters to track domestic and irrigation water
 5   usage for different units.
 6        Q    And how will they go about doing that?
 7        A    So one set of meters will be domestic and
 8   irrigation use at the Red Pine Chalets, and the
 9   clubhouse will be billed to the HOA.  The second set of
10   meters will track the irrigation at the townhomes and
11   will be prorated to each of the townhome owners.
12        Q    So the townhome owners will receive your bill
13   for their metered domestic use and then a portion of
14   the irrigation at the townhomes?
15        A    That's correct.
16        Q    Okay.  Moving on to the specifics, the
17   Division of Public Utilities has recommended a new base
18   rate of a $33.20 for each connection.  How will these
19   base rates be applied to the Red Pine HOA?
20        A    So each month they will be charged the
21   recommended base rate of $33.20 times 200 units, 200
22   connections, or $6,640 for the Red Pine Chalets.
23        Q    Will there be any additional charges billed
24   to the HOA?
25        A    Yes.  So each month they will be charged 13
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 1   irrigation connections and recommended the base rate of
 2   $33.20, or $431.60.
 3        Q    Are there any other charges that will be
 4   billed to the new HOA?
 5        A    Yes.  Also that includes the clubhouse.  So
 6   the clubhouse will be charged $33.20 for one
 7   connection.
 8             MS. LEWIS:  Your Honor, we have also prepared
 9   for the discussion today a table that is our proposed
10   billing schedule because I think there are a lot of
11   numbers that we're about to talk about, and so we
12   figured this might be an easier way for everyone to
13   follow along.
14             CHAIRMAN JONSSON:  I was hoping you had.
15   Will you just circulate it to everybody and we'll see
16   if there is any objection.
17             MS. SCHMID:  Your Honor, may we have a brief
18   recess to examine this for a couple of moments?
19             CHAIRMAN JONSSON:  Sure.  Let's go ahead and
20   go off the record.  We'll come back in, say, 10
21   minutes.
22              (A recess was taken at 9:30 a.m.)
23                (On the record at 10:06 a.m.)
24             CHAIRMAN JONSSON:  Ms. Lewis, we are still
25   with you.  And is there any objection to the
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 1   recommended rate structure document being entered into
 2   the record as Exhibit B?
 3             MS. LEWIS:  Your Honor, can I make a
 4   clarification on that?  It's proposed billing under the
 5   recommended rate structure.
 6             CHAIRMAN JONSSON:  Thank you.
 7             MS. SCHMID:  And the Division has an
 8   objection insofar as it has not had a -- what I would
 9   call -- a reasonable amount of time to double-check the
10   numbers and things like that.  The Division has no
11   objections if it is entered for illustrative purposes.
12             MS. LEWIS:  And it is intended to be so.
13             CHAIRMAN JONSSON:  Mr. Savage?
14             MR. SAVAGE:  I have no objection to the
15   document, but I will have an objection if this does not
16   become part of the interim rate.  So the illustrative
17   purposes part, I would reserve my objection or
18   non-objection as to the usage part of the interim rate,
19   but I have no objection at this point for it being
20   illustrative purposes as part of the Commission.
21             CHAIRMAN JONSSON:  Okay.  Thank you.
22   Mr. Grenney?
23             MR. GRENNY:  Yes.  I wonder if I could enter
24   some sworn testimony.
25             CHAIRMAN JONSSON:  Not right now.  Right now
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 1   I just need to know if you have any objection to this
 2   document coming into the record as an exhibit.
 3             MR. GRENNY:  No.
 4             CHAIRMAN JONSSON:  Thank you.  Mr. Amendola?
 5             MR. AMENDOLA:  No objection unless the use of
 6   this document is not clearly explained on the record.
 7             CHAIRMAN JONSSON:  Thank you.  Mr. Lange?
 8             MR. LANGE:  What I want to say is, I would
 9   object only insofar as it does not address the billing
10   methodology; that's at the heart of my comment.
11   However, that's a separate issue, and I would accept
12   the document.
13             CHAIRMAN JONSSON:  Thank you.  Mr. Martin?
14             MR. MARTIN:  No objection at this time.
15             CHAIRMAN JONSSON:  Thank you.  Ms. Schmid, go
16   ahead.
17             MS. SCHMID:  I've just been made aware that
18   the monthly water usage charges in this second block --
19   the first entitled Red Pine Chalet Domestic Water, and
20   the second Red Pine Club House -- those numbers do not
21   reflect the Division's numbers.  So again, the Division
22   objects to this for anything but illustrative purposes.
23             CHAIRMAN JONSSON:  Thank you.  I have marked
24   this as Community Water Company's Exhibit B.  All
25   right.  Go ahead Ms. Lewis.
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 1             MS. LEWIS:  So what we would like to do
 2   currently, right now, is discuss how Community Water
 3   intends to apply the recommended rates represented by
 4   the Division in their petition filed on June 13th.  To
 5   do so, we have created an illustrative table to explain
 6   how we intend to apply and extrapolate the recommended
 7   rates proposed by the Division on an interim basis and
 8   how we're going to apply that to the HOA Association
 9   and in response to the comments submitted by Plat B and
10   D and Red Pine.
11        Q    (By Ms. Lewis)  Okay, Stacy.  So moving on to
12   specifics, we are talking about how Community Water
13   Company is intending to bill the Red Pine Homeowners
14   Association.  Prior to a recess, we were talking about
15   what -- the general things the company has done.  Can
16   we now please move into specifics about how the company
17   is proposing to bill for the base rates for Red Pine?
18        A    So it's going to be 30 cents --
19        Q    The base rates per -- I think -- well, I
20   guess that was already in your testimony.
21        A    It was, but do you want me to go back over
22   it?  I'm happy to.
23        Q    I think that would be good to start in
24   general again.  Please do.
25        A    So each month the HOA will be charged the
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 1   recommended base rate of $33.20 times 200 connections
 2   or units, or the $6,640 for the Red Pine Chalets, and
 3   then the HOA will be charged 13 irrigation connections
 4   at the recommended base rate of $33.20 or $431.60.  And
 5   they will also be charged for the Red Pine HOA
 6   Clubhouse of the base rate of $33.20.  One connection.
 7        Q    Okay.  And then how will base rates be
 8   applied to the townhome owners?
 9        A    So the 60 Red Pine Townhomes will be charged
10   -- individually, independently -- billed $33.20 each
11   month.
12        Q    Okay.  The Division has recommended a new
13   tiered water rate based on usage, and we prepared a
14   table that demonstrates what that usage will be,
15   extrapolated out for the various considerations of the
16   HOAs.  Can you please explain how water usage at the
17   Red Pine HOA will be accounted for?
18        A    So domestic and irrigation water usage for
19   the Red Pine Chalets will occur on designated company
20   meters.  Domestic water usage for the Clubhouse will
21   occur on one meter.  Each month, the HOA will be
22   charged an aggregated amount of a domestic and
23   irrigation water consumption for -- at the Red Pine
24   Chalets and Clubhouse.
25        Q    And in the table that is now marked as
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 1   Exhibit B, are those the water meter numbers that are
 2   associated with what the company proposes to bill as
 3   irrigation meters and as domestic meters?  Those water
 4   meters are for domestic 98 and 235 and then irrigation
 5   as 106 through 113.
 6        A    That is correct.
 7        Q    And how will the Red Pine HOA be billed for
 8   water usage under the new rate structure?
 9        A    The HOA will be charged the usage at the Red
10   Pine Clubhouse according to the recommended rates and
11   then the HOA, the Chalets, according to their
12   recommended tier pricing times 200 units.
13        Q    Okay.  Can you please read from the table we
14   have prepared exactly what the tier limits, now
15   extrapolated for the 200 units, and the use intervals
16   are extrapolated for the 200 units?
17        A    It's 30 cents per 200,000 gallons up to
18   2.4 million gallons; 60 cents per 200,000 gallons
19   between 4.2 million gallons to 4.8 million gallons;
20   $1.20 per 2000 gallons [sic] between 4.8 million to
21   2.7 million gallons.
22             CHAIRMAN JONSSON:  7.2?
23             THE WITNESS:  Oh, sorry.  7.2.
24             CHAIRMAN JONSSON:  You're flipping some of
25   your numbers.
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 1             THE WITNESS:  I'm sorry.
 2             CHAIRMAN JONSSON:  On Tier 2 also, I believe
 3   you said 4.2, but it's 2.4.
 4             THE WITNESS:  Okay.  I apologize.  I'm sorry.
 5             MS. LEWIS:  Thank you, Your Honor.
 6        A    Thank you.  And then $2.40 per 200,000
 7   gallons between 7.2 million to 9.6 million gallons.
 8   400 and -- oh, sorry.  $4.80 per 200,000 gallons above
 9   9.6 million gallons.
10        Q    (By Ms. Lewis)  Okay.  And, Stacy, upon our
11   review, the numbers stated in our table are correct,
12   according to your understanding, if there are any
13   questions about what should govern?
14        A    Yes.
15        Q    Okay.  So will the HOA be responsible for
16   dividing the total bill among its HOA members?
17        A    Yes.
18        Q    If the HOA wanted more certainty regarding
19   individual domestic usage between the condo units, is
20   there a solution under the new rate?
21        A    The HOA will pay the recommended connection
22   fee of $3,750 to add more additional meters.
23        Q    Okay.  Now turning to the townhomes, how does
24   the company propose assessing water usage at the 60
25   individual townhomes?
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 1        A    Each townhome will be individually metered
 2   for the domestic use.  In addition, the domestic use
 3   for -- let's see.
 4        Q    Will any other water be associated with the
 5   townhomes in addition to their domestic use?
 6        A    The irrigation.  And it will be divided by 1
 7   by 60 towards the townhomes.  Each townhome will get a
 8   bill for 160 [sic] of what they use.
 9        Q    Of their irrigation uses?
10        A    Correct.
11        Q    And that will be in addition to their
12   independently metered domestic use?
13        A    That's correct.
14        Q    So in sum, each townhome will receive a bill
15   that's going to be the combination of 1/60th of their
16   irrigation and their individually metered domestic use?
17        A    That's correct.
18        Q    And how will usage at the townhomes be
19   billed?
20        A    The total domestic use and the shared of the
21   irrigation of each townhome is billed accordingly to
22   the new rate.
23        Q    And can you please repeat for everybody --
24   and this is also on the table provided -- what that new
25   rate is?
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 1        A    Okay.  So it's 30 cents per 1000 up to 12,000
 2   gallon.  It's 60 cents per 1000 between 12,001 and
 3   24,000 gallons.  It's $1.20 per 1000 gallons between
 4   24,001 and 36,000.  It's $2.40 per thousand gallons
 5   between 36,001 gallons and 48,000.  $4.80 per thousand
 6   gallons above 48,000 gallons 1.
 7        Q    Okay.  And does this table accurately reflect
 8   what we just discussed?
 9        A    Yes.
10        Q    I'd like to move on to address the comments
11   by Plat B and D Homeowners Association.  Have you read
12   and are you familiar with the comments submitted by
13   Plat B and D Homeowners Association?
14        A    Yes.
15        Q    Would you agree the primary concern of the
16   Plat B and D Homeowners Association is how irrigation
17   is going to be built?
18        A    Yes.
19        Q    What are the unique attributes of the Plat B
20   and D Homeowners Association?
21        A    There are 30 independently metered townhomes
22   and 2 irrigation meters.
23        Q    Can you please explain how Community Water
24   proposes to bill for Plat B and D for the new
25   recommended base rates?
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 1        A    Each individual townhome will be charged the
 2   recommended base rate of $33.20.  The HOA will be
 3   billed the base rate of $33.20 for the 2 irrigation
 4   meters.
 5             MS. LEWIS:  Okay.  And, Your Honor, in recess
 6   we did have a discussion about the billing of base rate
 7   charges for irrigation meters, and I think that we may
 8   revisit the billing base rates for irrigation meters
 9   just as a note.
10        Q    (By Ms. Lewis)  Okay.  How is the water usage
11   going to be determined for the B and D Plat townhome
12   owners?
13        A    Each townhome will be individually metered
14   for the domestic use, and then they will be responsible
15   for 130 [sic] of the irrigation use at the townhomes.
16        Q    Okay.  How does the company propose to bill
17   the Plat B and D townhome owners?
18        A    So each of the townhomes will be billed the
19   individually totaled domestic use, plus 1/30th of the
20   irrigation for the townhomes being billed accordingly
21   to the new tier structure.
22        Q    And again, does this document that we have
23   provided as an illustration of how the company proposes
24   to apply the recommended rate, does that adequately
25   reflect what the recommended rates are?
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 1        A    Yes.  It does.
 2        Q    Okay.  Is Community Water Company's billing
 3   software capable of the proposed billing practices
 4   under the new recommended rate we just discussed?
 5        A    Yes.  I spoke to CUSI.
 6        Q    Are there any other shared connections or
 7   HOAs who have not submitted comments?
 8        A    Yes.  Hidden Creek and Canyons View.
 9        Q    How will the company bill those similar
10   entities so those who have submitted comments know that
11   the billing that we recommend is equitable?
12        A    So billing for those HOAs is different
13   because they have townhomes with independent meters.
14   The HOAs will be billed for the total domestic and
15   irrigation use and will be split -- those costs --
16   among the members.
17        Q    Okay.  And as a clarifying question, are --
18   for the other HOAs not represented here today -- do
19   they have independent meters for townhomes or do they
20   have independent meters?
21        A    For Hidden Creek they do not, and then
22   Canyons View they only have, I believe, 3.
23        Q    So most of the water use is communal amongst
24   all of the users?
25        A    Yes.  That is correct.
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 1        Q    So in sum, has the company adequately
 2   addressed the comments submitted?
 3        A    Yes.
 4        Q    And I think that some of our discussion
 5   during recess will also inform these comments more.
 6   And then is there anything else that you would like the
 7   Commission to know?
 8        A    No.
 9             CHAIRMAN JONSSON:  Ms. Schmid, any questions?
10                        EXAMINATION
11   BY MS. SCHMID:
12        Q    Yes.  Good morning.
13        A    Good morning.
14        Q    Were you involved in the Community Water rate
15   case that was filed in the '14 Docket and subsequently
16   withdrawn?
17        A    I was.
18        Q    Were you involved in the Community Water rate
19   case that was filed in Docket 15-098-01 and
20   subsequently withdrawn?
21        A    Yes, I was.
22        Q    And you've been involved in this docket, of
23   course, for Community Water.
24        A    I have.
25        Q    Based upon your experience working with and
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 1   for Community Water, is it your opinion that the
 2   current rates have contributed to the status of the
 3   water system in that it needs repairs and requires
 4   meter upgrades?
 5        A    Yes.
 6        Q    Is it your opinion that a rate increase is
 7   required to better the system?
 8        A    Definitely.
 9             MS. SCHMID:  Thank you.  Those are all my
10   questions.
11             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,
12   any questions?
13             MR. SAVAGE:  No questions.
14             MR. GRENNEY:  Mr. Grenney, any questions for
15   this witness?
16             MR. GRENNEY:  No questions.
17             CHAIRMAN JONSSON:  Mr. Amendola, any
18   questions for this witness?
19        Q    (By Mr. Amendola)  I just want to clarify
20   something on the Red Pine Townhomes and also on the
21   Plat B and D.  Is the cumulative use of 60 units for
22   the Red Pine Townhomes times the 12,000 gallons
23   designated for water at the Tier 1 rate?
24        A    Maybe clarify that.  I'm sorry I didn't --
25             CHAIRMAN JONSSON:  Mr. Amendola, actually let
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 1   me have you come up and use the microphone.  It will be
 2   easier for our callers to hear you.  Just tap the
 3   button that says push, and make sure you have a green
 4   light before you begin.
 5             MR. AMENDOLA:  That's good?
 6             THE WITNESS:  That's better.  Thank you.
 7        Q    (By Mr. Amendola)  I want to clarify the
 8   application of the 12,000 gallons for each of the
 9   connections with respect to the Red Pine Townhome
10   owners and also to the Plat B and D homeowners.  So the
11   footnote that is on -- under "Monthly Water Usage
12   Charges" for Red Pine Chalets, there's a line item in
13   there that says "Usage intervals equals 12,000 gallons
14   times 200 units."  Okay?  Should that footnote be
15   inserted in the lower table that deals with Red Pine
16   Townhomes and also, should that line item be included
17   under the Plat B and D homeowners rates?
18        A    Not that I'm aware of, no.
19        Q    So there's no 12,000 gallon allocation
20   allowed to the Red Pine Townhome meters?
21             CHAIRMAN JONSSON:  There is.
22             THE WITNESS:  There is.  They're individually
23   metered, though.
24             MR. AMENDOLA:  Okay.
25             CHAIRMAN JONSSON:  So if you live in a Red
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 1   Pine Townhome, you're going to get a bill for $33.20
 2   each month, plus billing for whatever water you
 3   actually use in your home, plus 1/60th of whatever
 4   water is used by the Association for irrigation
 5   purposes.
 6             MS. LEWIS:  Of the townhomes.
 7             CHAIRMAN JONSSON:  Of the townhomes.  Yes,
 8   correct.
 9             MS. LEWIS:  And that methodology is also
10   applied for the B and D Plat homeowners.
11             CHAIRMAN JONSSON:  Anything else,
12   Mr. Amendola?
13             MR. AMENDOLA:  I did have one other question.
14   Actually, no.  I'm good.
15             CHAIRMAN JONSSON:  Okay.  Mr. Lange, any
16   questions?
17             MR. LANGE:  It has to do -- and I don't know
18   if this is going to be proprietary information or
19   not -- it comes off of a redacted document from
20   15-098-01 which Ms. Wilson said she was involved in.
21             My question is simply this:  The amount of
22   water used by the townhomes in 2013 and 2014 is listed
23   in this document along with all the other Community
24   Water customers.  I've gone through -- there are two
25   columns in that particular format, and I don't have the
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 1   form to show you -- but there is column called "Actual
 2   Usage" and a column called "Billed Usage."  The actual
 3   usage for the Red Pine Townhomes in 2013 and again in
 4   2014 was considerably higher than the billed usage.  So
 5   I'm looking for an explanation of what those two
 6   columns mean.  Do they really mean what they seem to
 7   say -- more water was used than was actually billed
 8   for, which then would create a shortcoming of funds?
 9   So that's my question.
10             CHAIRMAN JONSSON:  Okay.  So just a moment.
11   I believe that Mr. Lange is looking at a document that
12   is not in the record here.  It's from a prior filing
13   and is also outside the scope of your direct, but if
14   you would like to help him understand that, and if
15   you're able to, I'll certainly let you.
16             MS. LEWIS:  May I respond to that comment?
17             MR. LANGE:  And the reason I ask this is the
18   DPU would have used this document to formulate the
19   current 16-098-01 document rate, okay?
20             MS. SCHMID:  Objection.  I'm not sure he can
21   speak to what the DPU would or would not use.
22             CHAIRMAN JONSSON:  Sustained.  Go ahead.
23             MS. LEWIS:  May I make a comment?  I think
24   that it's important to remember the purpose of today's
25   hearing.  Today's hearing is regarding whether or not
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 1   the application for an interim rate increase is
 2   justified based on the prima facie evidence of what
 3   we've shown today.
 4             As of right now, we're not challenging the
 5   basis for the Division of Public Utilities rates.  What
 6   we're asking for today is for the Public Service
 7   Commission and the Honorable Ms. Jonsson to implement
 8   the rates currently recommended as recommended by the
 9   Division on an interim basis.
10             CHAIRMAN JONSSON:  Thank you.  So, Mr. Lange,
11   the answer to your question is if you feel like those
12   numbers are incorrect, you can bring that evidence when
13   we have the full hearing on this matter.  But for
14   today, we're just here to establish whether or not
15   Community Water has made a prima facie case to support
16   a rate increase in the interim.
17             MR. LANGE:  I agree.
18             CHAIRMAN JONSSON:  Okay.  Mr. Martin, any
19   questions?
20             MR. MARTIN:  No questions at this time.
21             CHAIRMAN JONSSON:  Okay.  And Ms. Lewis --
22             MR. LANGE:  I have an additional question.
23             CHAIRMAN JONSSON:  And this is Mr. Lange?
24             MR. LANGE:  Yes.
25             CHAIRMAN JONSSON:  Go ahead.
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 1             MR. LANGE:  Yes.  Mr. Lange.  So in respect
 2   with the landscaping irrigation water, when that shuts
 3   down, has Community Water considered whether or not
 4   those meters can go on standby basis and/or the monthly
 5   charge would no longer apply during the inactive time
 6   periods where there is no irrigation at all?  And those
 7   months would comprise something generally between
 8   October up to and including April or parts of April and
 9   into May.
10             CHAIRMAN JONSSON:  Okay.  So the question is
11   when the HOAs are not running any water through their
12   irrigation meters, would it be charged the $33.20 rate
13   per month, or would it be charged the standby rate per
14   month?
15             MS. LEWIS:  I believe if they meet the
16   standby requirements of -- which the Division has
17   recommended that we are at this point in time for the
18   interim rate, recommending that we adopt the entirety
19   of the Division's proposed rate, and if it meets that
20   rate, then yes, we would fall on standby.  And if it
21   doesn't, then no, the original base charge of $33.20
22   would continue to be charged.
23             CHAIRMAN JONSSON:  Okay.  All right.  Do you
24   have any other witnesses, Ms. Lewis?
25             MS. LEWIS:  No.  And just kind of a final
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 1   comment.  We appreciate everybody's cooperation today.
 2   Also, these are proposed billing practices.  If the
 3   conversations amongst the entities bring to light other
 4   information that would justify modifying what we
 5   proposed today, the company is more than amenable to
 6   discuss that and to adopt something that is equitable
 7   for all of the customers.
 8             MR. SAVAGE:  I'd like at this time -- Mr.
 9   Savage -- to make my statement under oath, and I think
10   it's appropriate at this point in time because I'm only
11   addressing the metering of the HOA irrigation water for
12   the Plat B and D homeowners.
13             CHAIRMAN JONSSON:  Ms. Schmid, any objection
14   to taking Mr. Savage slightly out of order?
15             MS. SCHMID:  Yes.  Because I believe that the
16   issues presented are complex, and I believe that the
17   background and information that the Division adds,
18   particularly in light of what has been said today, will
19   assist the Court and Mr. Savage in the presentation of
20   his issues.  So I would prefer that the Division go
21   next.
22             MR. SAVAGE:  I think it's more appropriate
23   right now.
24             CHAIRMAN JONSSON:  And why is that?
25             MR. SAVAGE:  Because I'm going to -- instead
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 1   of cross-examining Ms. Wilson, I deferred to present my
 2   testimony to address the same issue, which is the
 3   unfairness of both the Division's and now Community
 4   Water's proposal.  Although Community Water's is much
 5   better, more fair, it still doesn't take into account
 6   the fact that you're going to be billing the 30
 7   homeowners of Plat B and D more than if they were 30
 8   separate homeowners.
 9             CHAIRMAN JONSSON:  Okay.  So if you're
10   challenging the Division's position -- and it sounds
11   like you are -- then we need to get the Division's
12   position on the record.  So, Ms. Schmid, go ahead.
13             MS. SCHMID:  Thank you.  The Division would
14   like to call as its witnesses Mr. William Duncan and
15   Mr. Mark Long.  Could they please be sworn?
16                WILLIAM DUNCAN and MARK LONG,
17    having been first duly sworn to tell the truth, were
18             examined and testified as follows:
19             CHAIRMAN JONSSON:  Thank you.  Go ahead.
20             MS. SCHMID:  While Mr. Duncan is here, he is
21   here in the capacity of answering questions if there
22   are public policy issues, and to that effect, I have
23   asked that he be sworn.  Mr. Long is the Division's
24   primary witness, and I would like to have him address
25   the Court now.
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 1                         EXAMINATION
 2   BY MS. SCHMID:
 3        Q    Mr. Long, could you please state your full
 4   name, employer, title of business, and address for the
 5   record?
 6        A    Yes.  My name is Mark Long.  My employer is
 7   the Division of Public Utilities, 160 East 300 South,
 8   Salt Lake City, and I'm a Utility Analyst.
 9        Q    In that respect, have you represented the
10   Division of Public Utilities in this docket?
11        A    Yes, I have.
12        Q    Did you cause and prepare to be filed and
13   file your direct testimony marked as DPU Exhibit 2 in
14   redacted and confidential form, along with Exhibits 2.1
15   through 2.12 that were confidential?
16        A    Yes.  I did.
17             MS. SCHMID:  At this point, the Division
18   would like to move for the admission of those
19   identified exhibits.
20             CHAIRMAN JONSSON:  Ms. Lewis, any objection?
21             MS. LEWIS:  No objections.
22             CHAIRMAN JONSSON:  Mr. Savage, any objection?
23             MR. SAVAGE:  No, Your Honor.
24             CHAIRMAN JONSSON:  Mr. Grenney?
25             MR. GRENNEY:  No.
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 1             CHAIRMAN JONSSON:  Mr. Amendola?
 2             MR. AMENDOLA:  No.
 3             CHAIRMAN JONSSON:  Mr. Lange?
 4             MR. LANGE:  No.
 5             CHAIRMAN JONSSON:  Mr. Martin?
 6             MR. MARTIN:  No.
 7             CHAIRMAN JONSSON:  Thank you.
 8        Q    (By Ms. Schmid)  Mr. Long, have you had the
 9   opportunity to review the comments submitted with
10   respect to this interim rate hearing?
11        A    Yes, I have.
12        Q    And have you been present here today during
13   the discussion presented by the company and comments
14   and questions from intervenors?
15        A    Yes.
16        Q    Do you have a statement you would like to
17   make?
18        A    Yes.
19        Q    Please proceed.
20        A    Just briefly at this time, the Division is
21   comfortable and continues to support its original
22   proposed rate as an interim rate.
23             In regards to the landscaping meters, we are
24   considering all the intervenors' comments and are
25   confident that a reasonable arrangement can be worked
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 1   out.  But we have not had sufficient time to analyze
 2   the effects of the intervenors' proposal, but will
 3   consider them in the course of the case as scheduled.
 4        Q    Mr. Long, are you familiar with the
 5   distinction between an interim rate and a final rate?
 6        A    Yes.
 7        Q    Could you please describe for the Court the
 8   difference?
 9        A    An interim rate is only a rate that's going
10   to be enacted based on what the Commission approves
11   until a final rate can be adjudicated.
12        Q    Can an interim rate be subject for true-up,
13   such that if the final rate is higher, a surcharge can
14   be added, and if an interim rate is lower a refund can
15   be ordered?
16        A    That's correct.  The Commission can order
17   either or both of those.
18        Q    So is it true then that an interim rate
19   serves as a temporary measure to increase the revenues
20   of the company on a, shall we say, interim basis, with
21   the ability to be corrected when final rates are
22   issued?
23        A    In this case, it would increase the rates,
24   and they would be able to be corrected at the time that
25   the final rates are approved.
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 1        Q    Is it your testimony that you believe an
 2   interim rate is appropriate and should be granted at
 3   this point?
 4        A    Yes.  Definitely.
 5        Q    And which interim rate do you suggest that
 6   the Commission grant?
 7        A    The one that was originally in docket in
 8   Exhibit No. 2.
 9        Q    So what you filed in your direct testimony
10   that was presented by the company in its interim rate
11   application; is that correct?
12        A    That's correct.
13             MS. SCHMID:  Thank you.  Mr. Long is now
14   available for cross-examination and questions.
15             CHAIRMAN JONSSON:  And just for the record, I
16   have a copy of your confidential direct testimony.  I
17   have marked it as Division Exhibit 1.
18             MS. SCHMID:  Thank you.
19             CHAIRMAN JONSSON:  Ms. Lewis, any questions
20   for Mr. Long?
21             MS. LEWIS:  We don't have any, but we would
22   like to reiterate our support for the Division's rate
23   as recommended.
24             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,
25   questions?
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 1             MR. SAVAGE:  No, Your Honor.
 2             CHAIRMAN JONSSON:  Mr. Grenney?
 3             MR. GRENNEY:  No.
 4             CHAIRMAN JONSSON:  Mr. Amendola?
 5             MR. AMENDOLA:  No.
 6             CHAIRMAN JONSSON:  Mr. Lange?
 7             MR. LANGE:  No.
 8             CHAIRMAN JONSSON:  Mr. Martin?  Mr. Martin,
 9   are you still with us?  All right.  We'll move on.  Go
10   ahead and take your next witness.
11             MS. SCHMID:  The Division is done.
12             CHAIRMAN JONSSON:  Very good.  All right.
13   Mr. Savage, it is your turn.
14                        SCOTT SAVAGE,
15    having been first duly sworn to tell the truth, was
16             examined and testified as follows:
17             MR. SAVAGE:  My name is Scott Savage.  I'm a
18   lawyer practicing in Salt Lake City.  I am president of
19   the Plat B and D Homeowners Association, and I have
20   comments addressing the interim proposal as it affects
21   the 30 homeowners that I represent as president of the
22   Homeowners Association.
23             CHAIRMAN JONSSON:  Will you make sure your
24   microphone is on?
25             MR. SAVAGE:  I'm sorry.  There, I got a green
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 1   button.  People don't usually complain about not being
 2   able to hear me.
 3             The proposal without any modification from
 4   Community Water is unfair to the homeowners in that
 5   they will be paying more for their landscaping water
 6   than 30 individual homeowners would pay.  The Community
 7   Water proposal is much better and more fair, but it
 8   still would result in the homeowners of Plat B and D
 9   paying more.
10             I want to address this as an interim rate.
11   Right now, those 30 homeowners are paying $12 a month
12   for their water bill.  With the Community Water
13   proposal or the Commission's proposal, they would be
14   looking at four or five hundred dollars a month
15   increase overnight -- just being hit with a bill.  So
16   this is important from an interim standpoint.  It can't
17   wait until the final rate decision.  If this is
18   implemented, it will have a dramatic, negative impact
19   upon these 30 people.
20             Now, the proposal of Community Water would
21   split the irrigation water 1/30th to each of them,
22   which is much more fair than simply charging the
23   Homeowners Association for that first 12,000 gallons.
24   But it ends up with the same net effect, and let me
25   give an example.  Let's say there are 30 separate
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 1   individual households, homeowners, that are completely
 2   separately metered.  They're watering 30 lawns.  The
 3   Homeowners Association for Plat B and D waters 30
 4   lawns.  If we have all of our people absent, all 30 not
 5   using any domestic water, as soon as 12,000 gallons
 6   goes through the meter, those 30 people will be paying
 7   60 cents per 1,000 gallons for just 12,000 gallons,
 8   even though we're watering 30 lawns.  It should be
 9   360,000 gallons -- 30 times the 12,000 before those 30
10   individual homeowners have to start paying 60 cents per
11   1,000.
12             If they were individual homeowners each
13   watering their lawns separately, they would get a
14   cumulative total of those 360,000 gallons for those 30
15   lawns.  So the homeowners shouldn't be charged at what
16   I would call the back end of this.  It should be a
17   credit for the non- -- for the conservation use by the
18   30 homeowners and billed to the Homeowners Association.
19             So what we should do instead of just dividing
20   the irrigation water by 30 -- because that means as
21   soon as 12,000 gallons goes through the meter, which is
22   nothing when you're irrigating 30 lawns, they go to the
23   higher rate -- what we should do is take the domestic
24   use of the 30 Plat B and D homeowners, total that
25   number, subtract that number from 360,000 gallons, and
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 1   that would be the number that Plat B and D gets at the
 2   30 cents per 1,000 gallon rate and then for each of the
 3   successive tiers.
 4             So take an extreme example.  Let's say all 30
 5   of our homeowners were gone for the month and used zero
 6   water.  We would have 360,000 gallons go through the
 7   irrigation meter before the rate would bump up to 60.
 8   That would make it fair and equitable to those
 9   homeowners, put them on the same footing as 30 separate
10   homeowners would be if they had been gone and had zero
11   usage, other than their sprinkling system.  So it
12   should be still billed to the Homeowners Association,
13   but they should get the cumulative savings of the 30
14   homeowners who are not using 12,000 gallons of each, or
15   averaging 12,000 gallons before they get kicked with
16   the higher rate.
17             It's also unfair -- it's a much more minor
18   point -- but also, to bill those 30 homeowners for 2
19   extra meters, the $33.00 a month times two.  A small
20   amount of money, but it also is a charge that the 30
21   individual landowners would not have under the
22   proposal.
23             So I have no objection at this point in time
24   to the rates.  I don't know if they are fair or not, I
25   don't know how they were even arrived at, but I think
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 1   for the interim we have to have a methodology that will
 2   put the Plat B and D 30 homeowners on an equal footing
 3   with the 30 individual homeowners and how they get
 4   bumped up to these higher tiers and higher water rates.
 5             The proposal by Community Water is much more
 6   fair than doing nothing, which is the Division's
 7   apparent position right now, but it would still be more
 8   fair to do it the other way, which is to total the
 9   usage of the 30 individual homeowners, subtract that
10   from the 360,000 gallons, and then that would be the
11   number for determining when you kick up from Tier 1 to
12   Tier 2.  But right now with the Division's proposal,
13   you would take this irrigation water for 30 people and
14   treat them as if they didn't exist -- that you were
15   just -- when 12,000 gallons went through, you'd bump up
16   to 60 cents; when 24,000 gallons went through, you'd
17   bump up to a buck twenty when in fact you're watering
18   30 lawns and not just 1.
19             So I'm happy to entertain any
20   cross-examination or questions anyone might have.
21             CHAIRMAN JONSSON:  Ms. Lewis?
22             MS. LEWIS:  I appreciate Mr. Savage's
23   comments.  I think that they bring up a couple of
24   legitimate concerns and then also an opportunity to
25   clarify the Community Water's billing proposal, which I
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 1   think will ultimately address the concerns that
 2   Mr. Savage has presented.
 3             On the first note, I do think that Mr. Savage
 4   has brought a legitimate concern about charging base
 5   rates for the irrigation meters.  If we are also
 6   charging base rates for each individual townhome, I
 7   think that Community Water would agree that having base
 8   rates for those irrigation meters would be an
 9   additional charge that a typical stand-alone homeowner
10   would not have if they already paid their base rates.
11             So moving forward, I think that that is
12   something we can discuss and most likely adopt, is not
13   charging extra for the irrigation base rates.
14             In terms of how to charge for each
15   independent townhome, I agree that the ultimate goal
16   here is to ensure that every single connection that
17   pays a base rate is treated like an individual
18   homeowner, and if you were an individual homeowner who
19   is metered, you would have your domestic use and your
20   culinary use combined, and that number of usage of your
21   combined domestic and irrigation would then be charged
22   against the recommended tier rating.
23             How Community Water has currently proposed to
24   do that does that same exact thing with the caveat that
25   there's not an individual usage for irrigation, but
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 1   it's just merely the shared pro-rata percentage for
 2   each of the townhomes.
 3             But the way that we have proposed to do it
 4   is, yes, for the 30 homes you get the first tier
 5   rate -- is 30 times 12,000, and so what we're doing
 6   is --
 7             CHAIRMAN JONSSON:  I think it's 30 times 12.
 8             MS. LEWIS:  12.  30 times 12,000 gallons.
 9             CHAIRMAN JONSSON:  You charge 30 cents per
10   1,000 --
11             MS. LEWIS:  Per 1,000 gallons.  Yes.
12             CHAIRMAN JONSSON:  So it's 30 cents times 12
13   or $3.60 for your first 12,000 gallons?
14             MS. LEWIS:  Yes.  It's more talking about
15   that each home will independently get to have the
16   tiered rate analysis as recommended by the Division
17   applied it.  And how you determine usage is you will
18   have the individual metered irrigation domestic
19   usage -- so let's say that you're Farmer A and you live
20   in Townhome A, and you use 8,000 gallons of domestic
21   use.  And then, in addition to that domestic use, you'd
22   be charged your 1/30th pro-rata percentage portion of
23   the cumulative irrigation for the Plat B and D
24   irrigation.  So let's say that that 1/30th turns out to
25   be 4,000 gallons, so you'd go 8,000 plus 4,000 equals
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 1   12,000 and you'd remain in Tier 1.
 2             Let's say you used -- let's say there's
 3   Townhome B, and Townhome B uses 9,000 gallons for
 4   domestic use applied to -- and then you add to that the
 5   pro-rata portion for the cumulative irrigation of
 6   4,000.  It will put them at 13,000 gallons, and they
 7   would be charged for Tier 2 pricing.  So the total
 8   amount of water is still times the 30; it's how you
 9   account for it.  And you account for it by doing the
10   individual metered domestic use, added to that the
11   pro-rata portion of irrigation, and then that total
12   number is then applied to the tiered rate system.
13             CHAIRMAN JONSSON:  So in the situation where
14   a homeowner is gone for the entire month and uses
15   nothing, the portion of the irrigation --
16             MS. LEWIS:  Will be applied.
17             CHAIRMAN JONSSON:  -- would be applied, and
18   as long as that portion is under 12,000 gallons, it
19   would stay at Tier 1.
20             MS. LEWIS:  Yes.  Exactly.  So if you're
21   Townhome C and you have no domestic irrigation, you'd
22   still be applied those 4,000 gallons, which would be at
23   30 cents per gallon, so $1.20.
24             MR. SAVAGE:  With that clarification, I think
25   that would work.  My problem was I thought that person
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 1   would be charged at, say, 60 cents a gallon, even
 2   though they were gone -- or 60 cents per 1,000 -- even
 3   though they were gone, because more than 12,000 gallons
 4   immediately went through the irrigation.  But if you're
 5   just taking the total and then doing the math after it
 6   gets to the homeowners, then I have no objection to
 7   that.
 8             MS. LEWIS:  And I think we're on the same
 9   page.
10             CHAIRMAN JONSSON:  Ms. Schmid, any questions
11   for Mr. Savage?
12             MS. SCHMID:  Yes.  One preparatory comment.
13   I believe that what Ms. Lewis presented and what
14   Mr. Savage agreed to is not what the Division proposed,
15   and I believe that it is not clear that what he and she
16   just discussed is what is presented on what has been
17   marked as Community Water Exhibit B.
18             So again, I'd like to first reiterate that
19   the Division's proposal is as it stands, with a base
20   rate and then gallons being counted on each meter as
21   those gallons go through the meter.
22                      CROSS-EXAMINATION
23   BY MS. SCHMID:
24        Q    Moving on, Mr. Savage, could you please tell
25   me or describe what water is used on the outside for
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 1   your homeowners?
 2        A    What water?
 3        Q    Or how the water is used?
 4        A    Do you mean the water that is billed to each
 5   of the 30 units or the water billed through the
 6   irrigation meters?
 7        Q    The water billed through the irrigation
 8   meters.  Thank you.
 9        A    We're watering basically the lawns and
10   shrubbery.  Some people have gone to more xeriscaping
11   in small areas around their units, and we've got a drip
12   system for those.  We have a drip system on our berm;
13   the rest is being sprinkled by Thompson heads and Rain
14   Birds, and it's probably 90 percent lawn.
15        Q    And is that a common area available to all
16   the homeowners?
17        A    That's an interesting question.  Most of it
18   is.  We are not actually a condominium; we're a PUD.
19   So there is a strip of land, and I don't know how wide
20   it is, around each building that is actually owned by
21   the owner of the building.  The owner of each unit --
22   there will be 4 units or 6 units -- but some of the
23   land is actually owned by the residents in the
24   building; the rest is all common area.
25        Q    In conjunction with your position as HOA
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 1   president and your experience as a homeowner, did the
 2   irrigation meters -- were the irrigation meters used
 3   in, say, August of this year?
 4        A    Yes.
 5        Q    September of this year, though it's not quite
 6   done, but have they been used so far?
 7        A    I assume it's being used in September.  I
 8   received a bill.
 9        Q    Have you -- in your experience -- have you
10   seen that the irrigation meters are used in October?
11        A    Generally not.
12        Q    November?
13        A    No.
14        Q    December?
15        A    No.
16        Q    And I could go on, but then they are turned
17   on in the spring; is that correct?
18        A    Yes.  I believe in May.
19        Q    Okay.  If the homeowners are billed under the
20   Division's proposal, is the harm a financial harm --
21   that they would pay more under the Division's proposal
22   than under the existing rates?
23        A    Oh, yes.  And they would pay more than a
24   comparable person who just owned their own house on the
25   same water system.
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 1        Q    If the Division's interim rates were adopted,
 2   however, it is true that final rates when adopted, if
 3   lower than the Division's proposed rates and
 4   methodology, could result in a refund to these
 5   homeowners?
 6        A    Yes.
 7             MS. SCHMID:  Thank you.  Those are all my
 8   questions.
 9             CHAIRMAN JONSSON:  Mr. Grenney, any questions
10   for Mr. Savage?
11             MR. GRENNEY:  No.
12             CHAIRMAN JONSSON:  Mr. Amendola?
13             MR. AMENDOLA:  No.
14             CHAIRMAN JONSSON:  Mr. Lange, any questions
15   for Mr. Savage?
16             MR. LANGE:  No.  But I would like to get to
17   the point --
18             CHAIRMAN JONSSON:  Right.  We'll get there.
19   Mr. Martin, are you with us?
20             MR. MARTIN:  Yes.
21             CHAIRMAN JONSSON:  Do you have any questions
22   for Mr. Savage?
23             MR. MARTIN:  No questions at this time.
24             CHAIRMAN JONSSON:  Okay.  Mr. Savage, you
25   made a statement that said something about how a
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 1   homeowner's bill would go from $12.00 to 400 or 500.
 2             MR. SAVAGE:  Yes.
 3             CHAIRMAN JONSSON:  How do you calculate that?
 4             MR. SAVAGE:  Right now, the homeowner gets
 5   billed $12 for the first 5,000 gallons.  More than half
 6   of our homeowners are absentee at any given point in
 7   time, so they're having zero usage.  The rest are just
 8   using water for showering and toilets.  So I think they
 9   stay under the 5,000 gallons.  That's where I get the
10   idea that they're being billed $12 a month right now.
11             Under the Community Water proposal we just
12   discussed today for the first time, they would now be
13   given a pro-rata share of the irrigation water.  Last
14   month I am informed by Stacy that our irrigation bill
15   is going to be over $9,000.  You divide that by 30 --
16   if my math is correct -- that's about $300.  And they
17   would be getting that 1/30th added to their new bill of
18   $33.20 and would be somewhere in the neighborhood of,
19   like I said, of over $300 to $400,000 [sic] or $300 to
20   $400 on their bill when they paid $12 last month.
21             CHAIRMAN JONSSON:  So currently, are
22   homeowners not paying anything toward the irrigation
23   charges?
24             MR. SAVAGE:  They pay it through their dues.
25   We could have a -- ultimately have a dues reduction to
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 1   offset this, but nobody has got the math worked out
 2   right now to do that.  Right now their irrigation water
 3   they pay through their dues to the Homeowners
 4   Association.  But as I said, they would still get
 5   the -- until we have a dues reduction, they would still
 6   get the dues bill for the same amount, and then they
 7   would have a water bill -- it would be $300 or $400
 8   when it would have been $12.
 9             CHAIRMAN JONSSON:  What are the monthly dues?
10             MR. SAVAGE:  $300 per unit.
11             CHAIRMAN JONSSON:  Does that cover more than
12   just water?
13             MR. SAVAGE:  Oh, yes.  That covers lawn
14   maintenance, snow removal, landscape, weeding, trimming
15   bushes, accounting services, billing.
16             CHAIRMAN JONSSON:  All right.  Mr. Grenney,
17   it is your turn.  Come on up here to the microphone.
18             MR. GRENNEY:  Thank you.
19                      WILLIAM GRENNEY,
20    having been first duly sworn to tell the truth, was
21             examined and testified as follows:
22             CHAIRMAN JONSSON:  Go ahead.
23             MR. GRENNEY:  It came to my attention that
24   Community Water had been charged $16,000 for 3 million
25   gallons of water, a portion of that water being used
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 1   during 2015 and a portion during 2016, but the final
 2   bill -- the bill for the $16,000 -- wasn't submitted to
 3   Summit Water until 2016.  So a portion of that bill
 4   should have been included in Exhibit 2 as an expense.
 5   That was not included, and that would be a variable
 6   expense.
 7             I received the income expense statement from
 8   Community Water -- and I don't know if some of the
 9   numbers I'm going to mention are confidential or not.
10   They came from that income expense statement.
11             CHAIRMAN JONSSON:  Do you have a document
12   that you want entered as an exhibit?
13             MR. GRENNEY:  I do.
14             CHAIRMAN JONSSON:  Would you let the
15   attorneys take a look at it?
16             MS. SCHMID:  And I do believe if the
17   information is coming from DPU Exhibit 2 that it may be
18   confidential, so we would like to have a moment just to
19   check before Mr. Grenney makes his presentation.
20             CHAIRMAN JONSSON:  That's fine.
21             MS. SCHMID:  Thank you.
22             MS. LEWIS:  May I make a comment as well?
23             CHAIRMAN JONSSON:  Yes.
24             MS. LEWIS:  We appreciate Mr. Grenney's
25   participation and discussion of these matters.  It may
0070
 1   be better reserved to discuss the basis for the
 2   Division's rates for the general rate hearing.  This is
 3   a limited hearing for the interim, and currently now
 4   the company agrees with the recommended rate by the
 5   Division as currently stated.
 6             Not that Mr. Grenney's comments or
 7   submissions -- not to say anything about their merit or
 8   that they may be very helpful for a later date -- I
 9   think for now the Community Water Company would move to
10   have this reserved for the general rate case.
11             CHAIRMAN JONSSON:  I'm still a little bit
12   confused as to what he's challenging.  It does seem to
13   be as to the basis for the rates charged, and that is
14   more appropriate for the final rate case, but I do want
15   to give him at least a few minutes to help me
16   understand what it is that he's talking about.
17             MR. GRENNEY:  All right.  I have taken the
18   expenses for the operations of Community Water, and I
19   have categorized them as expenses for the water
20   treatment plant, for the pumping, and for the imported
21   water.  So there are three sources of water that are
22   being provided, and the difference in cost of
23   production ranges from 24 cents per 1,000 gallons to
24   $9.50 per 1,000 gallons.
25             It is my opinion that the tiered rate
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 1   structure that has been proposed, even at interim
 2   level, is inadequate to even cover the costs of
 3   production of water that Community Water is providing
 4   to its customers.
 5             CHAIRMAN JONSSON:  Okay.
 6             MR. GRENNEY:  And I would like to mention
 7   that I am also a water user and I pay the rates, but
 8   it's also very important to me that Community Water be
 9   a viable company because the alternatives are much less
10   attractive.
11             CHAIRMAN JONSSON:  Okay.  Ms. Lewis, any
12   questions?
13             MS. LEWIS:  No.  Just to comment that we do
14   concur with Mr. Grenney's comment, that I think our
15   goals are all shared and that we do want the company to
16   be a viable company.
17             CHAIRMAN JONSSON:  Ms. Schmid, any questions?
18             MS. SCHMID:  No questions.
19             CHAIRMAN JONSSON:  Mr. Lange, any questions?
20             MR. LANGE:  No questions.
21             CHAIRMAN JONSSON:  Mr. Martin?
22             MR. MARTIN:  No questions.
23             CHAIRMAN JONSSON:  Thank you, Mr. Grenney.
24   All right.  Mr. Amendola, it is your turn.
25                   MR. FRANCIS AMENDOLA,
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 1    having been first duly sworn to tell the truth, was
 2            examined and testified as follows:
 3             CHAIRMAN JONSSON:  Go ahead.
 4             MR. AMENDOLA:  My comments will be pretty
 5   abbreviated.  I want to first endorse the written
 6   comments that were submitted by Terry Lange on behalf
 7   of the HOA, and I want to just touch on --
 8             CHAIRMAN JONSSON:  Will you check your
 9   microphone and make sure it's on?
10             MR. AMENDOLA:  Thank you.  My comments will
11   be very brief.  I just wanted to first endorse the
12   comments that have been submitted by Terry Lange on
13   behalf of the Red Pine HOA and just touch on a couple
14   of those comments.
15             First and foremost, our situation is similar
16   in many respects to those of plat -- the concerns
17   raised by Scott Savage on behalf of Plat B and D.  We
18   have shared irrigation meters for several units, but I
19   would like to say that our situation is even more
20   extreme because we have roughly -- well, we have 200
21   units on eight irrigation meters for the Red Pine
22   Chalets.  So an issue that deals with two meters for 30
23   units somewhat pales in comparison when you think about
24   the same issue as it relates to 200 units, and
25   specifically in the Division's proposal.  They again
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 1   fail to -- they fail to address the accumulated usage
 2   for these 200 units and how that would be used to keep
 3   water in the Tier 1 rate as long as possible.
 4             We also have a similar situation on the
 5   townhomes and in that case, we have 60 individually
 6   metered units.  And for that reason, the Division is
 7   insensitive to the rates, the allocation for water for
 8   those individuals.  However, because they're individual
 9   meters, they could be allocated and addressed
10   separately.
11             And the only other comment that I would offer
12   is that the proposal that was developed by Community
13   Water and presented today would mitigate that
14   situation.  Materially, I don't believe that the
15   proposal was part of the analysis in the interim rate
16   and, therefore, it has to be considered thoroughly
17   before we can move forward with that and have that
18   incorporated into the analysis conducted by the
19   Division, and therefore we need to allow them time to
20   do that.
21             CHAIRMAN JONSSON:  Any questions, Ms. Lewis?
22             MS. LEWIS:  No questions.
23             CHAIRMAN JONSSON:  Ms. Schmid?
24             MS. SCHMID:  No questions.
25             CHAIRMAN JONSSON:  Mr. Savage?
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 1             MR. SAVAGE:  No questions.
 2             CHAIRMAN JONSSON:  Mr. Grenney?
 3             MR. GRENNEY:  Speaking of water rates, not
 4   specific to that, but will I have the opportunity to
 5   submit this exhibit, this testimony?
 6             CHAIRMAN JONSSON:  Is it part of Mark's
 7   confidential direct?  What is it?
 8             MR. GRENNEY:  It contains information that
 9   the attorneys have indicated is confidential and should
10   not be discussed openly at this --
11             CHAIRMAN JONSSON:  Is there any objection to
12   this document coming into the record?
13             MS. LEWIS:  I object.  I think that the more
14   appropriate time to have this document entered into the
15   record is at the general rate case hearing.
16             CHAIRMAN JONSSON:  Go ahead, Ms. Schmid.
17             MS. SCHMID:  I do not object.  We have had an
18   opportunity to see it, but I would note that it would
19   need to be marked confidential as it does contain
20   confidential information, and I would also take this
21   moment to encourage the intervenors and others to
22   provide this information and more in their direct
23   testimony which is due to be filed tomorrow.
24             CHAIRMAN JONSSON:  Can you include it in your
25   direct testimony, Mr. Grenney?
0075
 1             MR. GRENNEY:  Yes.
 2             CHAIRMAN JONSSON:  Okay.  I think that would
 3   be the most appropriate way to deal with that.
 4             CHAIRMAN JONSSON:  Mr. Lange or Mr. Martin,
 5   does either of you have a question for Mr. Amendola?
 6             MR. LANGE:  This is Lange.  No.
 7             MR. MARTIN:  This is Mr. Martin.  No.
 8             CHAIRMAN JONSSON:  Then, Mr. Lange, we'll go
 9   to you.
10                         TONY LANGE,
11    having been first duly sworn to tell the truth, was
12             examined and testified as follows:
13             CHAIRMAN JONSSON:  All right.  Go ahead.
14             MR. LANGE:  Yes.  So as far as the individual
15   meter charge per month for the landscaping irrigation
16   meters, I think that puts the entire complex at a
17   disadvantage when compared to an individual
18   free-standing home which only has one meter, and
19   therefore has only one base charge.  Base charge to the
20   chalets of eight meters times $33 or whatever the base
21   rate is, is an extra burden.
22             In addition, as far as the -- assigned to the
23   townhomes 1/60th of the irrigation water -- the effect
24   of that also is that this is all common area, undivided
25   common interest, to the 60 owners of that phase.  It
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 1   strikes at the heart and does not allow, I guess,
 2   perhaps, the HOA dealing with the common area issues to
 3   relegate and to manage effective water management.
 4             Even though the correct cost may be passed on
 5   to an individual owner through Community Water's
 6   proposed action and methodology, it defeats the purpose
 7   so to speak -- and this would hold true for B and D
 8   plats also -- the ability to manage the property the
 9   way the HOA is charged to do in the interest of all the
10   owners.
11             And so I think it's better served to have
12   that bill go to the HOA itself and let the HOA divide
13   up the cost of that bill amongst its owners as it deems
14   fit, you know, by the HOA CC&Rs.  That's my comments.
15             CHAIRMAN JONSSON:  Any question, Ms. Lewis?
16             MS. LEWIS:  I have some comments on that.  I
17   appreciate Mr. Lange's participation.  He's been very
18   helpful and understanding in elucidating what some of
19   these issues are.  I take issue with sending the
20   irrigation bill directly to the HOA with the
21   understanding that it is taking away some of the
22   general purviews of an HOA to bill the individual
23   homeowners directly, but the primary purpose of making
24   sure that that HOA -- making sure the townhome
25   irrigation portion is attributed to each of the
0077
 1   individual townhomes is so that we can get the combined
 2   usage of both their domestic and their irrigation so
 3   that it can be applied against the general rate
 4   structure as recommended.  If the bill is sent to the
 5   HOA and the HOA bills independently for the irrigation,
 6   essentially you're treating each townhome as if they
 7   have two meters subject to the rates.
 8             So you would have a domestic meter that has
 9   its own Tier 1, and then the HOA would have its own
10   bill for irrigation meter subject to its Tier 1, where
11   in reality, to be fair and equitable to a single family
12   home, that irrigation and domestic must be combined and
13   compared against a single-tiered system.
14             CHAIRMAN JONSSON:  Ms. Schmid, any questions
15   for Mr. Lange?
16             MS. SCHMID:  No questions.
17             CHAIRMAN JONSSON:  Mr. Savage?
18             MR. SAVAGE:  No questions.
19             CHAIRMAN JONSSON:  Mr. Grenney?
20             MR. GRENNEY:  No.
21             CHAIRMAN JONSSON:  Mr. Amendola?
22             MR. AMENDOLA:  No.
23             CHAIRMAN JONSSON:  Mr. Martin?
24             MR. MARTIN:  No, not at this time.  May I
25   rebut Ms. Lewis?
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 1             CHAIRMAN JONSSON:  Yes.
 2             MR. MARTIN:  If I could kind of respectfully
 3   disagree.  I couldn't quite hear everything; there was
 4   static on the line.
 5             But I think the net result for billing and
 6   money flow into Community Water has not changed at all.
 7   Currently, the way it does get the bill for the
 8   irrigation for the townhomes and the fact that it gets
 9   dispersed appropriately within the HOA, dues and
10   assessments, I don't think, impact any kind of money
11   flow to Community Water at all.  I don't think it
12   treats the individual townhome differently or makes
13   them a different class of water user than the way it's
14   working right now, as far as to whom the bills get
15   sent.
16             CHAIRMAN JONSSON:  Okay.  Thank you.
17             MS. LEWIS:  And we would respectfully
18   disagree with that assessment.
19             CHAIRMAN JONSSON:  Mr. Martin, it is your
20   turn.
21                         VAN MARTIN,
22    Having been first duly sworn to tell the truth, was
23             examined and testified as follows:
24             CHAIRMAN JONSSON:  Okay.  Go ahead.
25             MR. MARTIN:  All I have is a comment.  I
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 1   think it kind of builds on what Bill Grenney's issues
 2   were and that is that -- not necessarily for this
 3   interim rate -- but before we adopt a final rate, there
 4   needs to be some very serious consideration given to
 5   what appears to be a very drastic reduction in the
 6   tiered rates.  And I'm just concerned that the proposed
 7   tiered rate under the interim rate is even close to
 8   carrying the cost of the system if it's expected to be
 9   independent.
10             CHAIRMAN JONSSON:  Ms. Lewis, any questions
11   for Mr. Martin?
12             MS. LEWIS:  No.  We would just reiterate our
13   comments with Mr. Grenney.  We welcome their
14   participation and further discussion of this at the
15   general rate.
16             CHAIRMAN JONSSON:  Ms. Schmid?
17             MS. SCHMID:  No questions.
18             CHAIRMAN JONSSON:  Mr. Savage?
19             MR. SAVAGE:  No questions.
20             CHAIRMAN JONSSON:  Mr. Grenney?
21             MR. GRENNEY:  No.
22             CHAIRMAN JONSSON:  Mr. Amendola?
23             MR. AMENDOLA:  No.
24             CHAIRMAN JONSSON:  Mr. Lange?
25             MR. LANGE:  No.
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 1             CHAIRMAN JONSSON:  Okay.  Thank you all very
 2   much.  I need to know what I am taking back to the
 3   Commission.
 4             In Community Water's application for interim
 5   rates, it asked for the Division's proposed rate
 6   schedule to be applied.  The Division has indicated
 7   here today that under that proposed rate schedule, the
 8   irrigation meters would go into Tier 2 pretty quickly
 9   and be billed at Tier 2, Tier 3, and so on, with those
10   accumulated charges then being split among homeowners,
11   however it works out mathematically.
12             But what Community Water has actually
13   proposed is to not have those irrigation meters bump up
14   into Tier 1, Tier 2, but simply to use them to
15   calculate the total number of kGals going through, and
16   then divide the kGals by the number of homeowners and
17   then assess each homeowner per tier.  So I need to know
18   which proposal I'm taking back to the Commission for
19   review.
20             MS. LEWIS:  I believe a simple way that you
21   could articulate Community Water's position is how you
22   understand the word connection.  We would like to
23   understand the word connection in the most equitable
24   way possible, and so for us a connection would be a
25   unit in a condo that pays a base rate, a townhome that
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 1   pays a base rate, or an individual family or a
 2   free-standing home that pays a base rate.  That, in our
 3   mind, is what should consist of a connection and that
 4   connection, in terms of usage, should include both its
 5   domestic usage and irrigation.
 6             And in the terms of -- in areas where you
 7   have communal irrigation that's not part of a single
 8   family home, that would just be their pro-rata portion
 9   of the communal irrigation in that system.  And we
10   understand it is a little different, but in terms of
11   equity, that's how we think a connection should be
12   understood.
13             CHAIRMAN JONSSON:  Ms. Schmid?
14             MS. SCHMID:  Yes.  Thank you.  And, as during
15   the course of this hearing Community Water's proposal
16   has changed a little bit, the Division would like to
17   submit for consideration, as an interim rate, the rates
18   proposed by the Division and as discussed here today.
19             CHAIRMAN JONSSON:  Which would mean that the
20   irrigation meters would be billed separately and would
21   bump into Tier 2, Tier 3 based on the actual number of
22   kGals going through them.
23             MS. SCHMID:  That is correct.  And then as an
24   interim rate, there would be opportunity for a final
25   rate decision to be made and then for the final rate to
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 1   be approved, to be applied, and the interim rate
 2   trued-up.
 3             CHAIRMAN JONSSON:  All right.  I think I
 4   understand the numbers and the various parties'
 5   positions.  I think I know what the issues are to
 6   discuss with the Commission.  Is there anything else
 7   that any person here would like to put on the record
 8   today?  Ms. Lewis?
 9             MS. LEWIS:  No.  But just that I think that
10   -- I want to recognize that everyone's been -- there
11   are a couple of small typos in the Exhibit B.  There's
12   a couple under the Red Pine Clubhouse Tier 1.  It
13   should say 36,000 gallons, not 36,001 gallons.  And
14   then the same thing on Tier 3 for the Red Pine Townhome
15   irrigation water.  It should also say Red Pine Townhome
16   irrigation water.
17             But just in general, I would like to
18   reiterate that it's been a very constructive process
19   and that we very much appreciate everyone's
20   participation, and I think we're coming to an equitable
21   solution.
22             CHAIRMAN JONSSON:  Thank you.  Ms. Schmid,
23   anything else?
24             MS. SCHMID:  Yes.  Some concluding
25   statements.  The Division welcomes and appreciates the
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 1   participation of the intervenors and the information
 2   that they have provided.  The Division is looking
 3   forward to seeing more information should the
 4   intervenors choose, filed with their direct testimony,
 5   which is due tomorrow.
 6             The Division believes that an interim rate is
 7   truly a special sort of rate.  It's intended to provide
 8   on a temporary basis additional revenues for the
 9   company.  As has been testified to you today, the
10   company needs additional revenues in order to improve,
11   maintain and upgrade its system.
12             The Division believes that the proposed
13   interim rates it has suggested are clear,
14   understandable, and in the public interest and
15   respectfully request that the Commission grant the
16   Division's proposed interim rates.  Thank you.
17             CHAIRMAN JONSSON:  Mr. Savage, anything else?
18             MR. SAVAGE:  Nothing.  It would be redundant.
19   Just the necessity for giving some credit to the joint
20   usage.
21             CHAIRMAN JONSSON:  Mr. Grenney, anything
22   else?
23             MR. GRENNEY:  No.
24             CHAIRMAN JONSSON:  Mr. Amendola?
25             MR. AMENDOLA:  No.
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 1             CHAIRMAN JONSSON:  Mr. Lange, anything more?
 2             MR. LANGE:  Yes.  Am I to understand that the
 3   interim rate increase will not address the billing
 4   methodology at this point, but the billing methodology
 5   is something to be ironed out for the final rate
 6   structure; is that correct?
 7             CHAIRMAN JONSSON:  That is up to the
 8   Commission.  The Commission will decide how to handle
 9   those irrigation meters, whether they are billed
10   individually according to the tier structure or whether
11   they are used strictly to calculate total usage which
12   then would be divided among homeowners before the tier
13   structure is applied.  And that is the Commission's
14   decision.
15             MR. LANGE:  I wish the Commission would rule
16   in favor of updated billing methodology.
17             CHAIRMAN JONSSON:  Thank you.  Mr. Martin,
18   anything else?
19             MR. MARTIN:  Nothing at this point, only to
20   say thanks for the opportunity to participate.
21             CHAIRMAN JONSSON:  All right.  I will be
22   meeting with the Commission promptly -- yes?
23             MR. AMENDOLA:  I just wanted clarification on
24   your last comment.  So the Commission can kind of adopt
25   the illustrative table that Community Water provided
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 1   today?
 2             CHAIRMAN JONSSON:  It can.
 3             MR. AMENDOLA:  So they can kind of hibernize
 4   the interim with the --
 5             CHAIRMAN JONSSON:  The Commission will
 6   address whether an interim rate is necessary and if so,
 7   what it will be.  It will set that rate.
 8             MR. AMENDOLA:  But it can also incorporate
 9   the information that was presented today?
10             CHAIRMAN JONSSON:  Correct.  Okay.  One last
11   item of business.  Intervenors, your direct testimony
12   is due tomorrow; that's your deadline.  Some of you
13   have filed some comments which do not necessarily
14   constitute testimony, but they are of record.  The
15   Commission's rules require that your direct testimony
16   be filed on paper.  However, the Commission can also
17   deviate from that rule to allow you to file it
18   electronically, which I think is probably what you all
19   need.  I don't think it's really realistic to ask you
20   to drive back here tomorrow to give us paper, but is
21   there any objection to the Commission deviating from
22   the paper rule to accept direct testimony from
23   intervenors by direct filing?
24             MS. SCHMID:  The Division has no objection
25   but would request that the Commission remind the
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 1   intervenors to serve the other parties also by email.
 2             CHAIRMAN JONSSON:  Thank you.  I will remind
 3   you of that.  You need to put the Commission's email
 4   address on your address list when you send it.  You
 5   also need to include the Division.  You can send it
 6   directly to Ms. Schmid, and you need to include
 7   Community Water so you can send it to Ms. Lewis.
 8             MS. LEWIS:  And as a note, there are several
 9   service lists floating about, and there is an incorrect
10   email address for myself.  I am E-E-L -- like Emily
11   Elizabeth Lewis -- @clydesnow.emilylewis@utah.gov.
12             MS. SCHMID:  And also, there have been some
13   intervenors granted intervenor status, so they should
14   be provided copies of what is filed as well.
15             CHAIRMAN JONSSON:  Correct.
16             MS. SCHMID:  If anyone has a question, I can
17   provide you with a service list.
18             CHAIRMAN JONSSON:  Thank you.  All right.
19   With that, I believe we can close the hearing.  Thank
20   you all very much.  We will get an order out as quickly
21   as possible.
22         (The proceedings concluded at 11:20 a.m.)
23
24
25
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		304						LN		11		23		false		          23   I'm a Grade 4 Treatment and a Grade 4 Systems Operator.				false

		305						LN		11		24		false		          24   I'm certified as Water Rights, and a Cross-Connect				false

		306						LN		11		25		false		          25   Administrator.				false

		307						PG		12		0		false		page 12				false

		308						LN		12		1		false		           1        Q    Okay.  And how long have you worked for				false

		309						LN		12		2		false		           2   Summit Distribution Company?				false

		310						LN		12		3		false		           3        A    15 years.				false

		311						LN		12		4		false		           4        Q    And can you please describe your relationship				false

		312						LN		12		5		false		           5   to Community Water Company and how long you have held				false

		313						LN		12		6		false		           6   that role?				false

		314						LN		12		7		false		           7        A    Yeah.  Summit has been contracted from				false

		315						LN		12		8		false		           8   Community to maintain the system and operate it, and I				false

		316						LN		12		9		false		           9   have done that for all 15 years.  14 of the 15 years,				false

		317						LN		12		10		false		          10   I've been the System Manager for Community Water.				false

		318						LN		12		11		false		          11        Q    And how many hours a month do you spend				false

		319						LN		12		12		false		          12   working on the Community Water system?				false

		320						LN		12		13		false		          13        A    Approximately 80 to 120ish.				false

		321						LN		12		14		false		          14        Q    And what tasks do you perform for the				false

		322						LN		12		15		false		          15   company?				false

		323						LN		12		16		false		          16        A    Basically, everything on the ground as far as				false

		324						LN		12		17		false		          17   operating the water treatment plant, the wells, the				false

		325						LN		12		18		false		          18   system, repairing leaks, getting all the numbers ready				false

		326						LN		12		19		false		          19   for the State, usage data, water quality, customer				false

		327						LN		12		20		false		          20   service, and then dealing with TCFC on these upgrades				false

		328						LN		12		21		false		          21   that we want to have done.				false

		329						LN		12		22		false		          22        Q    So you're very familiar with the system?				false

		330						LN		12		23		false		          23        A    Yeah.				false

		331						LN		12		24		false		          24        Q    Great.  Can you please explain the kinds of				false

		332						LN		12		25		false		          25   water services the company provides to its customers?				false

		333						PG		13		0		false		page 13				false

		334						LN		13		1		false		           1        A    Yeah.  We provide culinary irrigation, and				false

		335						LN		13		2		false		           2   then we have a few commercial entities.				false

		336						LN		13		3		false		           3        Q    Is there any distinction between the water				false

		337						LN		13		4		false		           4   delivered for these various purposes?				false

		338						LN		13		5		false		           5        A    No.  It's all culinary grade.				false

		339						LN		13		6		false		           6        Q    And are you familiar with recent efforts to				false

		340						LN		13		7		false		           7   assess the condition of the Community Water system?				false

		341						LN		13		8		false		           8        A    Yes.				false

		342						LN		13		9		false		           9        Q    Did you participate or contribute in the				false

		343						LN		13		10		false		          10   Bowen Collins and Associates rate study prepared in				false

		344						LN		13		11		false		          11   2015?				false

		345						LN		13		12		false		          12        A    I did.				false

		346						LN		13		13		false		          13        Q    And did you participate or contribute to the				false

		347						LN		13		14		false		          14   Bowen Collins and Associates water master plan prepared				false

		348						LN		13		15		false		          15   in 2014?				false

		349						LN		13		16		false		          16        A    I did.				false

		350						LN		13		17		false		          17        Q    Though beyond the general scope of today's				false

		351						LN		13		18		false		          18   hearing -- just for context -- based on your knowledge				false

		352						LN		13		19		false		          19   and assistance with these documents, what's your				false

		353						LN		13		20		false		          20   assessment of the condition -- the current condition --				false

		354						LN		13		21		false		          21   of the Community Water system?				false

		355						LN		13		22		false		          22        A    It's generally in pretty bad shape.				false

		356						LN		13		23		false		          23        Q    Okay.  Can you give some concrete examples of				false

		357						LN		13		24		false		          24   needed, necessary upgrades?				false

		358						LN		13		25		false		          25        A    The meters are all way over their life				false

		359						PG		14		0		false		page 14				false

		360						LN		14		1		false		           1   expectancy.  Typically, we like to replace them every				false

		361						LN		14		2		false		           2   10 to 15 years.  A good majority of them are 30-plus				false

		362						LN		14		3		false		           3   years old.  The treatment plant is running on a lot of				false

		363						LN		14		4		false		           4   original equipment, pumps are close to failure,				false

		364						LN		14		5		false		           5   monitoring equipment are outdated, and there's no				false

		365						LN		14		6		false		           6   replacement parts available.				false

		366						LN		14		7		false		           7        Q    And for a meter, what is the general age				false

		367						LN		14		8		false		           8   range for maintaining accuracy for a meter?				false

		368						LN		14		9		false		           9        A    10 to 15 years.				false

		369						LN		14		10		false		          10        Q    And many of those are beyond that?				false

		370						LN		14		11		false		          11        A    Most of them are 30-plus.				false

		371						LN		14		12		false		          12        Q    Okay.  Great.  So, Mike, I'd like to talk to				false

		372						LN		14		13		false		          13   you today about the purpose for having the interim rate				false

		373						LN		14		14		false		          14   request application, and that's specific improvements				false

		374						LN		14		15		false		          15   needed that we think are targeted improvements which				false

		375						LN		14		16		false		          16   the revenue from the interim could fund.  And I'd like				false

		376						LN		14		17		false		          17   to ask you several specific questions regarding those				false

		377						LN		14		18		false		          18   improvements.				false

		378						LN		14		19		false		          19             So what are the most needed immediate				false

		379						LN		14		20		false		          20   improvements for the system?				false

		380						LN		14		21		false		          21        A    Probably high priority is the meters				false

		381						LN		14		22		false		          22   themselves, and then treatment plant upgrades.				false

		382						LN		14		23		false		          23        Q    Okay.  And why is it important to prioritize				false

		383						LN		14		24		false		          24   replacing the meters?				false

		384						LN		14		25		false		          25        A    So we can get better information on our				false

		385						PG		15		0		false		page 15				false

		386						LN		15		1		false		           1   usage, and then also with that comes more revenue where				false

		387						LN		15		2		false		           2   we can accurately count the water people are using.				false

		388						LN		15		3		false		           3        Q    And how many and what kind of meters are				false

		389						LN		15		4		false		           4   currently installed throughout the system?				false

		390						LN		15		5		false		           5        A    We have 16 inch-and-a-half or bigger meters				false

		391						LN		15		6		false		           6   -- a few of those are, like, up to 6 inches -- and then				false

		392						LN		15		7		false		           7   we have a 150 5/8ths to 1 inch for single family homes				false

		393						LN		15		8		false		           8   and condos.				false

		394						LN		15		9		false		           9        Q    And for those larger meters, who do they				false

		395						LN		15		10		false		          10   typically service?				false

		396						LN		15		11		false		          11        A    The HOA's condos.				false

		397						LN		15		12		false		          12        Q    And they're different than the smaller				false

		398						LN		15		13		false		          13   meters?				false

		399						LN		15		14		false		          14        A    Yes.				false

		400						LN		15		15		false		          15        Q    Do they require more maintenance?				false

		401						LN		15		16		false		          16        A    They're more expensive to replace, for sure.				false

		402						LN		15		17		false		          17        Q    Great.  Of the meters that you just				false

		403						LN		15		18		false		          18   mentioned, how many are functioning adequately?				false

		404						LN		15		19		false		          19        A    About 10 percent are working -- working with				false

		405						LN		15		20		false		          20   no problems -- 10 percent don't work at all, 30 percent				false

		406						LN		15		21		false		          21   are over 10 years old and 50 percent are 30ish years				false

		407						LN		15		22		false		          22   old.				false

		408						LN		15		23		false		          23        Q    So approximately 90 percent of the existing				false

		409						LN		15		24		false		          24   meters are in need of repair?				false

		410						LN		15		25		false		          25        A    Yes.				false

		411						PG		16		0		false		page 16				false

		412						LN		16		1		false		           1        Q    Do you know how many and what kind -- do you				false

		413						LN		16		2		false		           2   know how many, what kind, and the cost of meters you				false

		414						LN		16		3		false		           3   need to replace for the Community Water system?				false

		415						LN		16		4		false		           4        A    Roughly, we need 26 inch-and-a-half to				false

		416						LN		16		5		false		           5   2-inch, which is approximately $21,000; 150 5/8 to				false

		417						LN		16		6		false		           6   1-inch, which is about another $70,000; and then 1				false

		418						LN		16		7		false		           7   6-inch, which is $4,000.				false

		419						LN		16		8		false		           8             MS. LEWIS:  And, Your Honor, we do have some				false

		420						LN		16		9		false		           9   bids for meters that Community Water has prepared, if				false

		421						LN		16		10		false		          10   you would like those for the record as a courtesy.				false

		422						LN		16		11		false		          11             CHAIRMAN JONSSON:  It's up to you.  I'm happy				false

		423						LN		16		12		false		          12   to take whatever you want to submit.				false

		424						LN		16		13		false		          13             MS. LEWIS:  We would like to submit today --				false

		425						LN		16		14		false		          14   and we have copies for the people in the room as well				false

		426						LN		16		15		false		          15   if they would like to have them, but -- may I approach?				false

		427						LN		16		16		false		          16             CHAIRMAN JONSSON:  Yes.				false

		428						LN		16		17		false		          17                    (Copy was submitted.)				false

		429						LN		16		18		false		          18        Q    (By Ms. Lewis)  So, Mike, are you familiar				false

		430						LN		16		19		false		          19   with this document here?				false

		431						LN		16		20		false		          20        A    Yeah.				false

		432						LN		16		21		false		          21        Q    And can you just explain a little bit to				false

		433						LN		16		22		false		          22   Ms. Jonsson -- the Honorable Ms. Jonsson -- and the				false

		434						LN		16		23		false		          23   individuals in the room exactly what is on that				false

		435						LN		16		24		false		          24   document?				false

		436						LN		16		25		false		          25        A    This is for some of our single family homes,				false

		437						PG		17		0		false		page 17				false

		438						LN		17		1		false		           1   but included in that is also the training and the				false

		439						LN		17		2		false		           2   software.  There's almost five grand in software and				false

		440						LN		17		3		false		           3   training for them, and then the unit price is just per				false

		441						LN		17		4		false		           4   meter.				false

		442						LN		17		5		false		           5        Q    And then can you please explain the back of				false

		443						LN		17		6		false		           6   the document as well?				false

		444						LN		17		7		false		           7        A    This is from their competitor, and it's just				false

		445						LN		17		8		false		           8   basically sizes.  The one thing the front -- the Hydro				false

		446						LN		17		9		false		           9   Specialties quote -- does not include is there is a				false

		447						LN		17		10		false		          10   monthly fee for the self-service of those.  The back				false

		448						LN		17		11		false		          11   prices include that self -- there's no monthly fee				false

		449						LN		17		12		false		          12   included on those.				false

		450						LN		17		13		false		          13        Q    So Community Water has begun and commenced				false

		451						LN		17		14		false		          14   the steps to try and get an accurate accounting for				false

		452						LN		17		15		false		          15   what the costs are to replace the meters?				false

		453						LN		17		16		false		          16        A    Correct.				false

		454						LN		17		17		false		          17             CHAIRMAN JONSSON:  Just a moment.				false

		455						LN		17		18		false		          18   Ms. Schmid, do you have any objections to this document				false

		456						LN		17		19		false		          19   being entered as an exhibit?				false

		457						LN		17		20		false		          20             MS. SCHMID:  No objections.				false

		458						LN		17		21		false		          21             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,				false

		459						LN		17		22		false		          22   any objection?				false

		460						LN		17		23		false		          23             MR. SAVAGE:  No objection.				false

		461						LN		17		24		false		          24             CHAIRMAN JONSSON:  Mr. Grenney, any				false

		462						LN		17		25		false		          25   objection?				false

		463						PG		18		0		false		page 18				false

		464						LN		18		1		false		           1             MR. GRENNEY:  No.				false

		465						LN		18		2		false		           2             CHAIRMAN JONSSON:  Mr. Amendola, any				false

		466						LN		18		3		false		           3   objection?				false

		467						LN		18		4		false		           4             MR. AMENDOLA:  No.				false

		468						LN		18		5		false		           5             CHAIRMAN JONSSON:  And, Mr. Lange and				false

		469						LN		18		6		false		           6   Mr. Martin, I know you can't see this -- it is bids for				false

		470						LN		18		7		false		           7   the meters that Community Water Company expects it will				false

		471						LN		18		8		false		           8   need to purchase -- any objection to this being in the				false

		472						LN		18		9		false		           9   record?				false

		473						LN		18		10		false		          10             MR. MARTIN:  No objection.				false

		474						LN		18		11		false		          11             MR. LANGE:  This is Lange.  I have no				false

		475						LN		18		12		false		          12   objection.				false

		476						LN		18		13		false		          13             CHAIRMAN JONSSON:  Thank you.  I'll mark				false

		477						LN		18		14		false		          14   this, then, as Community Water Company's Exhibit A.				false

		478						LN		18		15		false		          15   All right.  Go ahead.				false

		479						LN		18		16		false		          16        Q    (By Ms. Lewis)  Okay, Mike.  In addition to				false

		480						LN		18		17		false		          17   the costs that are outlined on these bids, are there				false

		481						LN		18		18		false		          18   any costs that would be associated with installing the				false

		482						LN		18		19		false		          19   needed meters?				false

		483						LN		18		20		false		          20        A    Those are just parts.  There's labor included				false

		484						LN		18		21		false		          21   as well.				false

		485						LN		18		22		false		          22        Q    And so using these two bids as an estimate,				false

		486						LN		18		23		false		          23   and including your time and labor to install, what do				false

		487						LN		18		24		false		          24   you estimate the cost to be to replace the priority				false

		488						LN		18		25		false		          25   meters that you have identified?				false

		489						PG		19		0		false		page 19				false

		490						LN		19		1		false		           1        A    Approximately $125,000.				false

		491						LN		19		2		false		           2        Q    Okay.  And so do you have -- have you split				false

		492						LN		19		3		false		           3   that between labor and equipment?				false

		493						LN		19		4		false		           4        A    Yeah.  $95,000 for equipment, and				false

		494						LN		19		5		false		           5   approximately $30,000 for labor.				false

		495						LN		19		6		false		           6        Q    Great.  And if you had the funds available,				false

		496						LN		19		7		false		           7   how quickly can Community Water install these meters?				false

		497						LN		19		8		false		           8        A    Approximately thirty a month, so --				false

		498						LN		19		9		false		           9        Q    And percentage-wise, do you know what				false

		499						LN		19		10		false		          10   percentage that is regarding the total percentage?				false

		500						LN		19		11		false		          11        A    10 to 15 percent.				false

		501						LN		19		12		false		          12        Q    10 to 15 percent a month?				false

		502						LN		19		13		false		          13        A    Probably.				false

		503						LN		19		14		false		          14        Q    So are you familiar with the general rate				false

		504						LN		19		15		false		          15   case pending before the Commission and the recommended				false

		505						LN		19		16		false		          16   rates?				false

		506						LN		19		17		false		          17        A    Yes.				false

		507						LN		19		18		false		          18        Q    Okay.  It is projected that just the new base				false

		508						LN		19		19		false		          19   rates will increase revenue by about $10,621.20 per				false

		509						LN		19		20		false		          20   billing cycle for the 502 connections at Community				false

		510						LN		19		21		false		          21   Water.  Based on our discussion -- you just discussed				false

		511						LN		19		22		false		          22   this, but -- how many, how much will this additional				false

		512						LN		19		23		false		          23   revenue allow you -- how many meters will this				false

		513						LN		19		24		false		          24   additional revenue allow you to install?				false

		514						LN		19		25		false		          25        A    We could do about 10 percent a month with				false

		515						PG		20		0		false		page 20				false

		516						LN		20		1		false		           1   that cash flow.				false

		517						LN		20		2		false		           2        Q    Okay.  And so if interim rate is approved by				false

		518						LN		20		3		false		           3   October 5 and we have 5 billing cycles, that would be				false

		519						LN		20		4		false		           4   about 50 percent of your meters?				false

		520						LN		20		5		false		           5        A    Yes.  That's correct.				false

		521						LN		20		6		false		           6        Q    Okay.  And what will the impact of installing				false

		522						LN		20		7		false		           7   those meters be?				false

		523						LN		20		8		false		           8        A    It would help us operate the system better as				false

		524						LN		20		9		false		           9   far as water loss, demand versus supply, and then it				false

		525						LN		20		10		false		          10   would also create that additional revenue and get some				false

		526						LN		20		11		false		          11   more money coming in so we can fix more of the				false

		527						LN		20		12		false		          12   treatment plant and that kind of stuff.				false

		528						LN		20		13		false		          13        Q    Okay.  All right.  So would you agree that				false

		529						LN		20		14		false		          14   the interim rate increase -- the revenue from an				false

		530						LN		20		15		false		          15   interim rate increase -- would be justified and further				false

		531						LN		20		16		false		          16   along having a functioning system?				false

		532						LN		20		17		false		          17        A    Absolutely.				false

		533						LN		20		18		false		          18        Q    Okay.  Is there anything else that you would				false

		534						LN		20		19		false		          19   like the Commission to know today?				false

		535						LN		20		20		false		          20        A    No.				false

		536						LN		20		21		false		          21             MS. LEWIS:  Okay.  That's all the testimony				false

		537						LN		20		22		false		          22   we have for Mr. Folkman today.				false

		538						LN		20		23		false		          23             CHAIRMAN JONSSON:  Ms. Schmid, any questions				false

		539						LN		20		24		false		          24   for Mr. Folkman?				false

		540						LN		20		25		false		          25             MS. SCHMID:  None for this witness.				false

		541						PG		21		0		false		page 21				false

		542						LN		21		1		false		           1             CHAIRMAN JONSSON:  Mr. Savage, any questions?				false

		543						LN		21		2		false		           2             MR. SAVAGE:  Yes.  Just briefly, Your Honor.				false

		544						LN		21		3		false		           3                         EXAMINATION				false

		545						LN		21		4		false		           4   BY MR. SAVAGE:				false

		546						LN		21		5		false		           5        Q    Mike, I'm having trouble understanding this.				false

		547						LN		21		6		false		           6   How many total meters does the system have right now?				false

		548						LN		21		7		false		           7        A    Approximately 200.				false

		549						LN		21		8		false		           8        Q    And this is a bid for 41 meters?				false

		550						LN		21		9		false		           9        A    Are you looking at the -- yes.  Yeah, that				false

		551						LN		21		10		false		          10   bid was for just a one-time order.  It's not for the				false

		552						LN		21		11		false		          11   complete system at all.				false

		553						LN		21		12		false		          12        Q    Have you selected which 41 meters need to be				false

		554						LN		21		13		false		          13   addressed first?				false

		555						LN		21		14		false		          14        A    At the time, we had.  We have the ones that				false

		556						LN		21		15		false		          15   we are targeting -- we're going to try to do the ones				false

		557						LN		21		16		false		          16   that are not working, of course, and then single family				false

		558						LN		21		17		false		          17   residencies that use more irrigation.				false

		559						LN		21		18		false		          18        Q    Do you know whether or not there are any				false

		560						LN		21		19		false		          19   other meters that are not functioning properly?				false

		561						LN		21		20		false		          20        A    I know which ones do not work.  Like I said,				false

		562						LN		21		21		false		          21   there's about 10 percent of them that don't work at				false

		563						LN		21		22		false		          22   all.				false

		564						LN		21		23		false		          23        Q    Are those are all single family meters?				false

		565						LN		21		24		false		          24        A    No.  They are a mix throughout the system.				false

		566						LN		21		25		false		          25        Q    Do you know if Plat B and D's -- meters 239				false

		567						PG		22		0		false		page 22				false

		568						LN		22		1		false		           1   and 240 are working?				false

		569						LN		22		2		false		           2        A    I believe those are irrigation meters and				false

		570						LN		22		3		false		           3   they work, but they are old and so they are probably				false

		571						LN		22		4		false		           4   inaccurate.  And when meters are inaccurate they let				false

		572						LN		22		5		false		           5   more water through, so we're not actually charging for				false

		573						LN		22		6		false		           6   the real amount of the water that's used.				false

		574						LN		22		7		false		           7        Q    Do you know whether or not the Plat B and D				false

		575						LN		22		8		false		           8   two irrigation meters are on this priority list?				false

		576						LN		22		9		false		           9        A    They aren't on that Hydro Specialties quote,				false

		577						LN		22		10		false		          10   but they were included in my numbers as far as what				false

		578						LN		22		11		false		          11   needed to be replaced, in general, but they're not on				false

		579						LN		22		12		false		          12   the Hydro Specialties quote.				false

		580						LN		22		13		false		          13             MR. SAVAGE:  Thank you.  That's all I have.				false

		581						LN		22		14		false		          14             CHAIRMAN JONSSON:  Mr. Grenney, any questions				false

		582						LN		22		15		false		          15   for Mr. Folkman?				false

		583						LN		22		16		false		          16             MR. GRENNEY:  No.				false

		584						LN		22		17		false		          17             CHAIRMAN JONSSON:  Mr. Amendola, any				false

		585						LN		22		18		false		          18   questions?				false

		586						LN		22		19		false		          19             MR. AMENDOLA:  Just a couple of real quick				false

		587						LN		22		20		false		          20   ones.				false

		588						LN		22		21		false		          21                        EXAMINATION				false

		589						LN		22		22		false		          22   BY MR. AMENDOLA:				false

		590						LN		22		23		false		          23        Q    Michael, thank you for coming today, and your				false

		591						LN		22		24		false		          24   expertise on the system is really appreciated.  Two				false

		592						LN		22		25		false		          25   questions:  On the estimate here, this seems to have no				false

		593						PG		23		0		false		page 23				false

		594						LN		23		1		false		           1   information on the larger irrigation meters; is that				false

		595						LN		23		2		false		           2   right?				false

		596						LN		23		3		false		           3        A    On the quote?				false

		597						LN		23		4		false		           4        Q    Yes.				false

		598						LN		23		5		false		           5        A    The Hydro Specialties does not, but the one				false

		599						LN		23		6		false		           6   on the back which is from Metron --				false

		600						LN		23		7		false		           7        Q    Right.				false

		601						LN		23		8		false		           8        A    -- it does.  And I think that's kind of where				false

		602						LN		23		9		false		           9   we're leaning, is to the Metron side.				false

		603						LN		23		10		false		          10        Q    Okay.  And my only other question is how did				false

		604						LN		23		11		false		          11   you determine the inaccuracies of the meter?  How do we				false

		605						LN		23		12		false		          12   know these meters aren't working up to par?				false

		606						LN		23		13		false		          13        A    We don't know, as far as bench testing or				false

		607						LN		23		14		false		          14   anything like that, but industry standard is they wear				false

		608						LN		23		15		false		          15   out and they wear out, and most water companies replace				false

		609						LN		23		16		false		          16   them within 10 to 15 years.				false

		610						LN		23		17		false		          17        Q    So simply based on the age of the --				false

		611						LN		23		18		false		          18        A    Age and the gallonage that's went [sic]				false

		612						LN		23		19		false		          19   through the meters.				false

		613						LN		23		20		false		          20             MR. AMENDOLA:  Okay.  Thank you.				false

		614						LN		23		21		false		          21             CHAIRMAN JONSSON:  Mr. Lange, any questions				false

		615						LN		23		22		false		          22   for Mr. Folkman?				false

		616						LN		23		23		false		          23             MR. LANGE:  No, but a comment here; very				false

		617						LN		23		24		false		          24   difficult to hear the testimony.  I don't know if the				false

		618						LN		23		25		false		          25   microphone can be readjusted or not so --				false

		619						PG		24		0		false		page 24				false

		620						LN		24		1		false		           1             CHAIRMAN JONSSON:  We will do our best.				false

		621						LN		24		2		false		           2   Mr. Martin, any questions for Mr. Folkman?				false

		622						LN		24		3		false		           3             MR. MARTIN:  No.  Not at this time.				false

		623						LN		24		4		false		           4             CHAIRMAN JONSSON:  Thank you.  All right.				false

		624						LN		24		5		false		           5   Ms. Lewis, go ahead with your next witness.				false

		625						LN		24		6		false		           6             MS. LEWIS:  Community Water Company would				false

		626						LN		24		7		false		           7   please like to call Ms. Stacy Wilson.				false

		627						LN		24		8		false		           8                       STACY WILSON,				false

		628						LN		24		9		false		           9          having been first duly sworn to tell the				false

		629						LN		24		10		false		          10        truth, was examined and testified as follows:				false

		630						LN		24		11		false		          11             CHAIRMAN JONSSON:  Thank you.				false

		631						LN		24		12		false		          12             MS. LEWIS:  So Ms. Wilson today will give				false

		632						LN		24		13		false		          13   testimony regarding the operations and billing used at				false

		633						LN		24		14		false		          14   Community Water.				false

		634						LN		24		15		false		          15             Over the last several weeks, Mr. Folkman and				false

		635						LN		24		16		false		          16   Ms. Wilson have worked in-depth together to try and				false

		636						LN		24		17		false		          17   figure out an equitable solution to many of the				false

		637						LN		24		18		false		          18   comments submitted by the B and D plat owners, the				false

		638						LN		24		19		false		          19   Homeowners Association, and the Red Pine Homeowners				false

		639						LN		24		20		false		          20   Association.  The cumulative goal is for us to have one				false

		640						LN		24		21		false		          21   connection charge for the cumulative domestic and				false

		641						LN		24		22		false		          22   irrigation use associated with that connection, and				false

		642						LN		24		23		false		          23   Ms. Wilson will speak to how we intend to do so.				false

		643						LN		24		24		false		          24                         EXAMINATION				false

		644						LN		24		25		false		          25   BY MS. LEWIS:				false

		645						PG		25		0		false		page 25				false

		646						LN		25		1		false		           1        Q    Can you please state your name, address,				false

		647						LN		25		2		false		           2   current employer and title?				false

		648						LN		25		3		false		           3        A    Yeah.  It's Stacy Wilson, 1264 South				false

		649						LN		25		4		false		           4   Hoytsville Road, Coalville, Utah.  It's ASC Utah, and				false

		650						LN		25		5		false		           5   I'm an office coordinator.				false

		651						LN		25		6		false		           6        Q    Have you ever testified at a hearing before				false

		652						LN		25		7		false		           7   the Public Service Commission or a Public Service				false

		653						LN		25		8		false		           8   Commission Administrative Law Judge before?				false

		654						LN		25		9		false		           9        A    No.				false

		655						LN		25		10		false		          10        Q    And for whom are you testifying today?				false

		656						LN		25		11		false		          11        A    On behalf of Community Water.				false

		657						LN		25		12		false		          12        Q    What is your educational background?				false

		658						LN		25		13		false		          13        A    I graduated from North Summit High School.  I				false

		659						LN		25		14		false		          14   graduated from Sherman Kendalls Academy of Beauty Arts				false

		660						LN		25		15		false		          15   and Sciences in Salt Lake City, Utah.				false

		661						LN		25		16		false		          16        Q    And do you have any professional certificates				false

		662						LN		25		17		false		          17   or other training that is relevant to our discussion				false

		663						LN		25		18		false		          18   today?				false

		664						LN		25		19		false		          19        A    I've taken a few Excel classes.				false

		665						LN		25		20		false		          20        Q    And how long have you worked for ASC Utah?				false

		666						LN		25		21		false		          21        A    Just a little over 3 years.				false

		667						LN		25		22		false		          22        Q    And can you please describe your relationship				false

		668						LN		25		23		false		          23   to Community Water Company?				false

		669						LN		25		24		false		          24        A    As part of my job with ASC, I assist with				false

		670						LN		25		25		false		          25   Community Water matters.				false

		671						PG		26		0		false		page 26				false

		672						LN		26		1		false		           1        Q    Okay.  And how many hours a month do you				false

		673						LN		26		2		false		           2   spend working on Community Water matters?				false

		674						LN		26		3		false		           3        A    Probably about 40.				false

		675						LN		26		4		false		           4        Q    Specifically, what tasks do you perform for				false

		676						LN		26		5		false		           5   the company?				false

		677						LN		26		6		false		           6        A    I input the meter reads.  I do the billing,				false

		678						LN		26		7		false		           7   statements, accounts payable and receivable.  I assist				false

		679						LN		26		8		false		           8   with state agency compliance.				false

		680						LN		26		9		false		           9        Q    Okay.  Based on your training and firsthand				false

		681						LN		26		10		false		          10   experience, do you consider yourself familiar with and				false

		682						LN		26		11		false		          11   able to speak to Community Water's billing practices?				false

		683						LN		26		12		false		          12        A    Yes.				false

		684						LN		26		13		false		          13        Q    Mr. Folkman stated that the Community Water				false

		685						LN		26		14		false		          14   system was culinary grade and water was used for				false

		686						LN		26		15		false		          15   different purposes, such as irrigation, domestic and				false

		687						LN		26		16		false		          16   commercial.  Are those uses billed any differently?				false

		688						LN		26		17		false		          17        A    No.  They're all billed the same.				false

		689						LN		26		18		false		          18        Q    And generally, how are Community Water				false

		690						LN		26		19		false		          19   customers currently billed?				false

		691						LN		26		20		false		          20        A    They're billed monthly statements in the				false

		692						LN		26		21		false		          21   rears [sic] of -- each account is billed, like, the 1st				false

		693						LN		26		22		false		          22   and the 5th of every month.				false

		694						LN		26		23		false		          23        Q    Between the 1st and the 5th?				false

		695						LN		26		24		false		          24        A    Yes.				false

		696						LN		26		25		false		          25        Q    And how many billing accounts does Community				false

		697						PG		27		0		false		page 27				false

		698						LN		27		1		false		           1   Water currently have?				false

		699						LN		27		2		false		           2        A    186.				false

		700						LN		27		3		false		           3        Q    And how many connections does Community Water				false

		701						LN		27		4		false		           4   Company have?				false

		702						LN		27		5		false		           5        A    502 connections.				false

		703						LN		27		6		false		           6        Q    Can you generally explain how the different				false

		704						LN		27		7		false		           7   number of accounts and connections -- how they relate				false

		705						LN		27		8		false		           8   to one another?				false

		706						LN		27		9		false		           9        A    Yes.  Some accounts have several sub-meters				false

		707						LN		27		10		false		          10   that roll into a master meter that then is billed.				false

		708						LN		27		11		false		          11        Q    And can you please identify what the current				false

		709						LN		27		12		false		          12   billing software used by Community Water is to bill its				false

		710						LN		27		13		false		          13   customers?				false

		711						LN		27		14		false		          14        A    Abbreviated, it's CUSI.  It's Continental				false

		712						LN		27		15		false		          15   Utility Service Incorporated.				false

		713						LN		27		16		false		          16        Q    Okay.  And do you find the software to be				false

		714						LN		27		17		false		          17   adequate for its purposes?				false

		715						LN		27		18		false		          18        A    This is the only experience I've had with				false

		716						LN		27		19		false		          19   utilities software.  So there has been a few glitches,				false

		717						LN		27		20		false		          20   but it works pretty well.				false

		718						LN		27		21		false		          21        Q    And then, do you have contact to company				false

		719						LN		27		22		false		          22   representatives if you have questions about the billing				false

		720						LN		27		23		false		          23   software?				false

		721						LN		27		24		false		          24        A    Yes.				false

		722						LN		27		25		false		          25        Q    Ms. Wilson, I'd like to ask you a little bit				false

		723						PG		28		0		false		page 28				false

		724						LN		28		1		false		           1   about responses to the specific comments on billing				false

		725						LN		28		2		false		           2   submitted by the HOAs.  We're going to start with Red				false

		726						LN		28		3		false		           3   Pine.  Have you read and are familiar with the comments				false

		727						LN		28		4		false		           4   submitted by the Red Pine Homeowners Association?				false

		728						LN		28		5		false		           5        A    Yes.				false

		729						LN		28		6		false		           6        Q    To start, how is the Red Pine Homeowners				false

		730						LN		28		7		false		           7   Association currently billed?				false

		731						LN		28		8		false		           8        A    The HOA represents several accounts that				false

		732						LN		28		9		false		           9   provide water for 200 chalet units, a clubhouse, and				false

		733						LN		28		10		false		          10   currently they have all irrigation meters in the common				false

		734						LN		28		11		false		          11   spaces.				false

		735						LN		28		12		false		          12        Q    Okay.  And in the Red Pine HOA comments, they				false

		736						LN		28		13		false		          13   mentioned that there were also Red Pine Townhomes.  Can				false

		737						LN		28		14		false		          14   you explain how water use at the townhomes is billed?				false

		738						LN		28		15		false		          15        A    There are 60 townhomes that are separately				false

		739						LN		28		16		false		          16   billed for each account from the HOA.				false

		740						LN		28		17		false		          17        Q    So they're billed different than the HOA?				false

		741						LN		28		18		false		          18        A    Yes.  They're billed -- yes.  That is				false

		742						LN		28		19		false		          19   correct.				false

		743						LN		28		20		false		          20        Q    And then do each of these townhomes have				false

		744						LN		28		21		false		          21   their own meter?				false

		745						LN		28		22		false		          22        A    Yes.				false

		746						LN		28		23		false		          23        Q    Okay.  So in sum, each townhome is billed				false

		747						LN		28		24		false		          24   separately and is billed on its own independent meter?				false

		748						LN		28		25		false		          25        A    Correct.				false

		749						PG		29		0		false		page 29				false

		750						LN		29		1		false		           1        Q    And currently, where is the irrigation for				false

		751						LN		29		2		false		           2   the townhomes billed from?				false

		752						LN		29		3		false		           3        A    Sorry, say that again.				false

		753						LN		29		4		false		           4        Q    And so currently, the irrigation at the				false

		754						LN		29		5		false		           5   townhomes -- who is billed for the irrigation of the				false

		755						LN		29		6		false		           6   townhomes?				false

		756						LN		29		7		false		           7        A    The individuals.  Right?  The individuals are				false

		757						LN		29		8		false		           8   billed.				false

		758						LN		29		9		false		           9        Q    For their metered use at their townhomes?				false

		759						LN		29		10		false		          10        A    Correct.				false

		760						LN		29		11		false		          11        Q    And the metered use of their townhomes -- is				false

		761						LN		29		12		false		          12   that domestic, usually, for inside use or for outside				false

		762						LN		29		13		false		          13   use?				false

		763						LN		29		14		false		          14        A    It's all domestic.				false

		764						LN		29		15		false		          15        Q    It's all domestic, so the meters at the				false

		765						LN		29		16		false		          16   townhomes do not include irrigation?				false

		766						LN		29		17		false		          17        A    They do not.				false

		767						LN		29		18		false		          18        Q    Okay.  Would you say that the company's				false

		768						LN		29		19		false		          19   primary comment or concern is regarding how irrigation				false

		769						LN		29		20		false		          20   for the townhomes is going to be billed under the new				false

		770						LN		29		21		false		          21   system?				false

		771						LN		29		22		false		          22        A    Yes.				false

		772						LN		29		23		false		          23        Q    Okay.  Before we get into the specifics, has				false

		773						LN		29		24		false		          24   the company looked at and addressed the concerns of Red				false

		774						LN		29		25		false		          25   Pine HOA regarding irrigation billing?				false

		775						PG		30		0		false		page 30				false

		776						LN		30		1		false		           1        A    Yes.				false

		777						LN		30		2		false		           2        Q    How have they done so?				false

		778						LN		30		3		false		           3        A    So the company is proposing to designate				false

		779						LN		30		4		false		           4   different meters to track domestic and irrigation water				false

		780						LN		30		5		false		           5   usage for different units.				false

		781						LN		30		6		false		           6        Q    And how will they go about doing that?				false

		782						LN		30		7		false		           7        A    So one set of meters will be domestic and				false

		783						LN		30		8		false		           8   irrigation use at the Red Pine Chalets, and the				false

		784						LN		30		9		false		           9   clubhouse will be billed to the HOA.  The second set of				false

		785						LN		30		10		false		          10   meters will track the irrigation at the townhomes and				false

		786						LN		30		11		false		          11   will be prorated to each of the townhome owners.				false

		787						LN		30		12		false		          12        Q    So the townhome owners will receive your bill				false

		788						LN		30		13		false		          13   for their metered domestic use and then a portion of				false

		789						LN		30		14		false		          14   the irrigation at the townhomes?				false

		790						LN		30		15		false		          15        A    That's correct.				false

		791						LN		30		16		false		          16        Q    Okay.  Moving on to the specifics, the				false

		792						LN		30		17		false		          17   Division of Public Utilities has recommended a new base				false

		793						LN		30		18		false		          18   rate of a $33.20 for each connection.  How will these				false

		794						LN		30		19		false		          19   base rates be applied to the Red Pine HOA?				false

		795						LN		30		20		false		          20        A    So each month they will be charged the				false

		796						LN		30		21		false		          21   recommended base rate of $33.20 times 200 units, 200				false

		797						LN		30		22		false		          22   connections, or $6,640 for the Red Pine Chalets.				false

		798						LN		30		23		false		          23        Q    Will there be any additional charges billed				false

		799						LN		30		24		false		          24   to the HOA?				false

		800						LN		30		25		false		          25        A    Yes.  So each month they will be charged 13				false

		801						PG		31		0		false		page 31				false

		802						LN		31		1		false		           1   irrigation connections and recommended the base rate of				false

		803						LN		31		2		false		           2   $33.20, or $431.60.				false

		804						LN		31		3		false		           3        Q    Are there any other charges that will be				false

		805						LN		31		4		false		           4   billed to the new HOA?				false

		806						LN		31		5		false		           5        A    Yes.  Also that includes the clubhouse.  So				false

		807						LN		31		6		false		           6   the clubhouse will be charged $33.20 for one				false

		808						LN		31		7		false		           7   connection.				false

		809						LN		31		8		false		           8             MS. LEWIS:  Your Honor, we have also prepared				false

		810						LN		31		9		false		           9   for the discussion today a table that is our proposed				false

		811						LN		31		10		false		          10   billing schedule because I think there are a lot of				false

		812						LN		31		11		false		          11   numbers that we're about to talk about, and so we				false

		813						LN		31		12		false		          12   figured this might be an easier way for everyone to				false

		814						LN		31		13		false		          13   follow along.				false

		815						LN		31		14		false		          14             CHAIRMAN JONSSON:  I was hoping you had.				false

		816						LN		31		15		false		          15   Will you just circulate it to everybody and we'll see				false

		817						LN		31		16		false		          16   if there is any objection.				false

		818						LN		31		17		false		          17             MS. SCHMID:  Your Honor, may we have a brief				false

		819						LN		31		18		false		          18   recess to examine this for a couple of moments?				false

		820						LN		31		19		false		          19             CHAIRMAN JONSSON:  Sure.  Let's go ahead and				false

		821						LN		31		20		false		          20   go off the record.  We'll come back in, say, 10				false

		822						LN		31		21		false		          21   minutes.				false

		823						LN		31		22		false		          22              (A recess was taken at 9:30 a.m.)				false

		824						LN		31		23		false		          23                (On the record at 10:06 a.m.)				false

		825						LN		31		24		false		          24             CHAIRMAN JONSSON:  Ms. Lewis, we are still				false

		826						LN		31		25		false		          25   with you.  And is there any objection to the				false

		827						PG		32		0		false		page 32				false

		828						LN		32		1		false		           1   recommended rate structure document being entered into				false

		829						LN		32		2		false		           2   the record as Exhibit B?				false

		830						LN		32		3		false		           3             MS. LEWIS:  Your Honor, can I make a				false

		831						LN		32		4		false		           4   clarification on that?  It's proposed billing under the				false

		832						LN		32		5		false		           5   recommended rate structure.				false

		833						LN		32		6		false		           6             CHAIRMAN JONSSON:  Thank you.				false

		834						LN		32		7		false		           7             MS. SCHMID:  And the Division has an				false

		835						LN		32		8		false		           8   objection insofar as it has not had a -- what I would				false

		836						LN		32		9		false		           9   call -- a reasonable amount of time to double-check the				false

		837						LN		32		10		false		          10   numbers and things like that.  The Division has no				false

		838						LN		32		11		false		          11   objections if it is entered for illustrative purposes.				false

		839						LN		32		12		false		          12             MS. LEWIS:  And it is intended to be so.				false

		840						LN		32		13		false		          13             CHAIRMAN JONSSON:  Mr. Savage?				false

		841						LN		32		14		false		          14             MR. SAVAGE:  I have no objection to the				false

		842						LN		32		15		false		          15   document, but I will have an objection if this does not				false

		843						LN		32		16		false		          16   become part of the interim rate.  So the illustrative				false

		844						LN		32		17		false		          17   purposes part, I would reserve my objection or				false

		845						LN		32		18		false		          18   non-objection as to the usage part of the interim rate,				false

		846						LN		32		19		false		          19   but I have no objection at this point for it being				false

		847						LN		32		20		false		          20   illustrative purposes as part of the Commission.				false

		848						LN		32		21		false		          21             CHAIRMAN JONSSON:  Okay.  Thank you.				false

		849						LN		32		22		false		          22   Mr. Grenney?				false

		850						LN		32		23		false		          23             MR. GRENNY:  Yes.  I wonder if I could enter				false

		851						LN		32		24		false		          24   some sworn testimony.				false

		852						LN		32		25		false		          25             CHAIRMAN JONSSON:  Not right now.  Right now				false

		853						PG		33		0		false		page 33				false

		854						LN		33		1		false		           1   I just need to know if you have any objection to this				false

		855						LN		33		2		false		           2   document coming into the record as an exhibit.				false

		856						LN		33		3		false		           3             MR. GRENNY:  No.				false

		857						LN		33		4		false		           4             CHAIRMAN JONSSON:  Thank you.  Mr. Amendola?				false

		858						LN		33		5		false		           5             MR. AMENDOLA:  No objection unless the use of				false

		859						LN		33		6		false		           6   this document is not clearly explained on the record.				false

		860						LN		33		7		false		           7             CHAIRMAN JONSSON:  Thank you.  Mr. Lange?				false

		861						LN		33		8		false		           8             MR. LANGE:  What I want to say is, I would				false

		862						LN		33		9		false		           9   object only insofar as it does not address the billing				false

		863						LN		33		10		false		          10   methodology; that's at the heart of my comment.				false

		864						LN		33		11		false		          11   However, that's a separate issue, and I would accept				false

		865						LN		33		12		false		          12   the document.				false

		866						LN		33		13		false		          13             CHAIRMAN JONSSON:  Thank you.  Mr. Martin?				false

		867						LN		33		14		false		          14             MR. MARTIN:  No objection at this time.				false

		868						LN		33		15		false		          15             CHAIRMAN JONSSON:  Thank you.  Ms. Schmid, go				false

		869						LN		33		16		false		          16   ahead.				false

		870						LN		33		17		false		          17             MS. SCHMID:  I've just been made aware that				false

		871						LN		33		18		false		          18   the monthly water usage charges in this second block --				false

		872						LN		33		19		false		          19   the first entitled Red Pine Chalet Domestic Water, and				false

		873						LN		33		20		false		          20   the second Red Pine Club House -- those numbers do not				false

		874						LN		33		21		false		          21   reflect the Division's numbers.  So again, the Division				false

		875						LN		33		22		false		          22   objects to this for anything but illustrative purposes.				false

		876						LN		33		23		false		          23             CHAIRMAN JONSSON:  Thank you.  I have marked				false

		877						LN		33		24		false		          24   this as Community Water Company's Exhibit B.  All				false

		878						LN		33		25		false		          25   right.  Go ahead Ms. Lewis.				false

		879						PG		34		0		false		page 34				false

		880						LN		34		1		false		           1             MS. LEWIS:  So what we would like to do				false

		881						LN		34		2		false		           2   currently, right now, is discuss how Community Water				false

		882						LN		34		3		false		           3   intends to apply the recommended rates represented by				false

		883						LN		34		4		false		           4   the Division in their petition filed on June 13th.  To				false

		884						LN		34		5		false		           5   do so, we have created an illustrative table to explain				false

		885						LN		34		6		false		           6   how we intend to apply and extrapolate the recommended				false

		886						LN		34		7		false		           7   rates proposed by the Division on an interim basis and				false

		887						LN		34		8		false		           8   how we're going to apply that to the HOA Association				false

		888						LN		34		9		false		           9   and in response to the comments submitted by Plat B and				false

		889						LN		34		10		false		          10   D and Red Pine.				false

		890						LN		34		11		false		          11        Q    (By Ms. Lewis)  Okay, Stacy.  So moving on to				false

		891						LN		34		12		false		          12   specifics, we are talking about how Community Water				false

		892						LN		34		13		false		          13   Company is intending to bill the Red Pine Homeowners				false

		893						LN		34		14		false		          14   Association.  Prior to a recess, we were talking about				false

		894						LN		34		15		false		          15   what -- the general things the company has done.  Can				false

		895						LN		34		16		false		          16   we now please move into specifics about how the company				false

		896						LN		34		17		false		          17   is proposing to bill for the base rates for Red Pine?				false

		897						LN		34		18		false		          18        A    So it's going to be 30 cents --				false

		898						LN		34		19		false		          19        Q    The base rates per -- I think -- well, I				false

		899						LN		34		20		false		          20   guess that was already in your testimony.				false

		900						LN		34		21		false		          21        A    It was, but do you want me to go back over				false

		901						LN		34		22		false		          22   it?  I'm happy to.				false

		902						LN		34		23		false		          23        Q    I think that would be good to start in				false

		903						LN		34		24		false		          24   general again.  Please do.				false

		904						LN		34		25		false		          25        A    So each month the HOA will be charged the				false

		905						PG		35		0		false		page 35				false

		906						LN		35		1		false		           1   recommended base rate of $33.20 times 200 connections				false

		907						LN		35		2		false		           2   or units, or the $6,640 for the Red Pine Chalets, and				false

		908						LN		35		3		false		           3   then the HOA will be charged 13 irrigation connections				false

		909						LN		35		4		false		           4   at the recommended base rate of $33.20 or $431.60.  And				false

		910						LN		35		5		false		           5   they will also be charged for the Red Pine HOA				false

		911						LN		35		6		false		           6   Clubhouse of the base rate of $33.20.  One connection.				false

		912						LN		35		7		false		           7        Q    Okay.  And then how will base rates be				false

		913						LN		35		8		false		           8   applied to the townhome owners?				false

		914						LN		35		9		false		           9        A    So the 60 Red Pine Townhomes will be charged				false

		915						LN		35		10		false		          10   -- individually, independently -- billed $33.20 each				false

		916						LN		35		11		false		          11   month.				false

		917						LN		35		12		false		          12        Q    Okay.  The Division has recommended a new				false

		918						LN		35		13		false		          13   tiered water rate based on usage, and we prepared a				false

		919						LN		35		14		false		          14   table that demonstrates what that usage will be,				false

		920						LN		35		15		false		          15   extrapolated out for the various considerations of the				false

		921						LN		35		16		false		          16   HOAs.  Can you please explain how water usage at the				false

		922						LN		35		17		false		          17   Red Pine HOA will be accounted for?				false

		923						LN		35		18		false		          18        A    So domestic and irrigation water usage for				false

		924						LN		35		19		false		          19   the Red Pine Chalets will occur on designated company				false

		925						LN		35		20		false		          20   meters.  Domestic water usage for the Clubhouse will				false

		926						LN		35		21		false		          21   occur on one meter.  Each month, the HOA will be				false

		927						LN		35		22		false		          22   charged an aggregated amount of a domestic and				false

		928						LN		35		23		false		          23   irrigation water consumption for -- at the Red Pine				false

		929						LN		35		24		false		          24   Chalets and Clubhouse.				false

		930						LN		35		25		false		          25        Q    And in the table that is now marked as				false

		931						PG		36		0		false		page 36				false

		932						LN		36		1		false		           1   Exhibit B, are those the water meter numbers that are				false

		933						LN		36		2		false		           2   associated with what the company proposes to bill as				false

		934						LN		36		3		false		           3   irrigation meters and as domestic meters?  Those water				false

		935						LN		36		4		false		           4   meters are for domestic 98 and 235 and then irrigation				false

		936						LN		36		5		false		           5   as 106 through 113.				false

		937						LN		36		6		false		           6        A    That is correct.				false

		938						LN		36		7		false		           7        Q    And how will the Red Pine HOA be billed for				false

		939						LN		36		8		false		           8   water usage under the new rate structure?				false

		940						LN		36		9		false		           9        A    The HOA will be charged the usage at the Red				false

		941						LN		36		10		false		          10   Pine Clubhouse according to the recommended rates and				false

		942						LN		36		11		false		          11   then the HOA, the Chalets, according to their				false

		943						LN		36		12		false		          12   recommended tier pricing times 200 units.				false

		944						LN		36		13		false		          13        Q    Okay.  Can you please read from the table we				false

		945						LN		36		14		false		          14   have prepared exactly what the tier limits, now				false

		946						LN		36		15		false		          15   extrapolated for the 200 units, and the use intervals				false

		947						LN		36		16		false		          16   are extrapolated for the 200 units?				false

		948						LN		36		17		false		          17        A    It's 30 cents per 200,000 gallons up to				false

		949						LN		36		18		false		          18   2.4 million gallons; 60 cents per 200,000 gallons				false

		950						LN		36		19		false		          19   between 4.2 million gallons to 4.8 million gallons;				false

		951						LN		36		20		false		          20   $1.20 per 2000 gallons [sic] between 4.8 million to				false

		952						LN		36		21		false		          21   2.7 million gallons.				false

		953						LN		36		22		false		          22             CHAIRMAN JONSSON:  7.2?				false

		954						LN		36		23		false		          23             THE WITNESS:  Oh, sorry.  7.2.				false

		955						LN		36		24		false		          24             CHAIRMAN JONSSON:  You're flipping some of				false

		956						LN		36		25		false		          25   your numbers.				false

		957						PG		37		0		false		page 37				false

		958						LN		37		1		false		           1             THE WITNESS:  I'm sorry.				false

		959						LN		37		2		false		           2             CHAIRMAN JONSSON:  On Tier 2 also, I believe				false

		960						LN		37		3		false		           3   you said 4.2, but it's 2.4.				false

		961						LN		37		4		false		           4             THE WITNESS:  Okay.  I apologize.  I'm sorry.				false

		962						LN		37		5		false		           5             MS. LEWIS:  Thank you, Your Honor.				false

		963						LN		37		6		false		           6        A    Thank you.  And then $2.40 per 200,000				false

		964						LN		37		7		false		           7   gallons between 7.2 million to 9.6 million gallons.				false

		965						LN		37		8		false		           8   400 and -- oh, sorry.  $4.80 per 200,000 gallons above				false

		966						LN		37		9		false		           9   9.6 million gallons.				false

		967						LN		37		10		false		          10        Q    (By Ms. Lewis)  Okay.  And, Stacy, upon our				false

		968						LN		37		11		false		          11   review, the numbers stated in our table are correct,				false

		969						LN		37		12		false		          12   according to your understanding, if there are any				false

		970						LN		37		13		false		          13   questions about what should govern?				false

		971						LN		37		14		false		          14        A    Yes.				false

		972						LN		37		15		false		          15        Q    Okay.  So will the HOA be responsible for				false

		973						LN		37		16		false		          16   dividing the total bill among its HOA members?				false

		974						LN		37		17		false		          17        A    Yes.				false

		975						LN		37		18		false		          18        Q    If the HOA wanted more certainty regarding				false

		976						LN		37		19		false		          19   individual domestic usage between the condo units, is				false

		977						LN		37		20		false		          20   there a solution under the new rate?				false

		978						LN		37		21		false		          21        A    The HOA will pay the recommended connection				false

		979						LN		37		22		false		          22   fee of $3,750 to add more additional meters.				false

		980						LN		37		23		false		          23        Q    Okay.  Now turning to the townhomes, how does				false

		981						LN		37		24		false		          24   the company propose assessing water usage at the 60				false

		982						LN		37		25		false		          25   individual townhomes?				false

		983						PG		38		0		false		page 38				false

		984						LN		38		1		false		           1        A    Each townhome will be individually metered				false

		985						LN		38		2		false		           2   for the domestic use.  In addition, the domestic use				false

		986						LN		38		3		false		           3   for -- let's see.				false

		987						LN		38		4		false		           4        Q    Will any other water be associated with the				false

		988						LN		38		5		false		           5   townhomes in addition to their domestic use?				false

		989						LN		38		6		false		           6        A    The irrigation.  And it will be divided by 1				false

		990						LN		38		7		false		           7   by 60 towards the townhomes.  Each townhome will get a				false

		991						LN		38		8		false		           8   bill for 160 [sic] of what they use.				false

		992						LN		38		9		false		           9        Q    Of their irrigation uses?				false

		993						LN		38		10		false		          10        A    Correct.				false

		994						LN		38		11		false		          11        Q    And that will be in addition to their				false

		995						LN		38		12		false		          12   independently metered domestic use?				false

		996						LN		38		13		false		          13        A    That's correct.				false

		997						LN		38		14		false		          14        Q    So in sum, each townhome will receive a bill				false

		998						LN		38		15		false		          15   that's going to be the combination of 1/60th of their				false

		999						LN		38		16		false		          16   irrigation and their individually metered domestic use?				false

		1000						LN		38		17		false		          17        A    That's correct.				false

		1001						LN		38		18		false		          18        Q    And how will usage at the townhomes be				false

		1002						LN		38		19		false		          19   billed?				false

		1003						LN		38		20		false		          20        A    The total domestic use and the shared of the				false

		1004						LN		38		21		false		          21   irrigation of each townhome is billed accordingly to				false

		1005						LN		38		22		false		          22   the new rate.				false

		1006						LN		38		23		false		          23        Q    And can you please repeat for everybody --				false

		1007						LN		38		24		false		          24   and this is also on the table provided -- what that new				false

		1008						LN		38		25		false		          25   rate is?				false

		1009						PG		39		0		false		page 39				false

		1010						LN		39		1		false		           1        A    Okay.  So it's 30 cents per 1000 up to 12,000				false

		1011						LN		39		2		false		           2   gallon.  It's 60 cents per 1000 between 12,001 and				false

		1012						LN		39		3		false		           3   24,000 gallons.  It's $1.20 per 1000 gallons between				false

		1013						LN		39		4		false		           4   24,001 and 36,000.  It's $2.40 per thousand gallons				false

		1014						LN		39		5		false		           5   between 36,001 gallons and 48,000.  $4.80 per thousand				false

		1015						LN		39		6		false		           6   gallons above 48,000 gallons 1.				false

		1016						LN		39		7		false		           7        Q    Okay.  And does this table accurately reflect				false

		1017						LN		39		8		false		           8   what we just discussed?				false

		1018						LN		39		9		false		           9        A    Yes.				false

		1019						LN		39		10		false		          10        Q    I'd like to move on to address the comments				false

		1020						LN		39		11		false		          11   by Plat B and D Homeowners Association.  Have you read				false

		1021						LN		39		12		false		          12   and are you familiar with the comments submitted by				false

		1022						LN		39		13		false		          13   Plat B and D Homeowners Association?				false

		1023						LN		39		14		false		          14        A    Yes.				false

		1024						LN		39		15		false		          15        Q    Would you agree the primary concern of the				false

		1025						LN		39		16		false		          16   Plat B and D Homeowners Association is how irrigation				false

		1026						LN		39		17		false		          17   is going to be built?				false

		1027						LN		39		18		false		          18        A    Yes.				false

		1028						LN		39		19		false		          19        Q    What are the unique attributes of the Plat B				false

		1029						LN		39		20		false		          20   and D Homeowners Association?				false

		1030						LN		39		21		false		          21        A    There are 30 independently metered townhomes				false

		1031						LN		39		22		false		          22   and 2 irrigation meters.				false

		1032						LN		39		23		false		          23        Q    Can you please explain how Community Water				false

		1033						LN		39		24		false		          24   proposes to bill for Plat B and D for the new				false

		1034						LN		39		25		false		          25   recommended base rates?				false

		1035						PG		40		0		false		page 40				false

		1036						LN		40		1		false		           1        A    Each individual townhome will be charged the				false

		1037						LN		40		2		false		           2   recommended base rate of $33.20.  The HOA will be				false

		1038						LN		40		3		false		           3   billed the base rate of $33.20 for the 2 irrigation				false

		1039						LN		40		4		false		           4   meters.				false

		1040						LN		40		5		false		           5             MS. LEWIS:  Okay.  And, Your Honor, in recess				false

		1041						LN		40		6		false		           6   we did have a discussion about the billing of base rate				false

		1042						LN		40		7		false		           7   charges for irrigation meters, and I think that we may				false

		1043						LN		40		8		false		           8   revisit the billing base rates for irrigation meters				false

		1044						LN		40		9		false		           9   just as a note.				false

		1045						LN		40		10		false		          10        Q    (By Ms. Lewis)  Okay.  How is the water usage				false

		1046						LN		40		11		false		          11   going to be determined for the B and D Plat townhome				false

		1047						LN		40		12		false		          12   owners?				false

		1048						LN		40		13		false		          13        A    Each townhome will be individually metered				false

		1049						LN		40		14		false		          14   for the domestic use, and then they will be responsible				false

		1050						LN		40		15		false		          15   for 130 [sic] of the irrigation use at the townhomes.				false

		1051						LN		40		16		false		          16        Q    Okay.  How does the company propose to bill				false

		1052						LN		40		17		false		          17   the Plat B and D townhome owners?				false

		1053						LN		40		18		false		          18        A    So each of the townhomes will be billed the				false

		1054						LN		40		19		false		          19   individually totaled domestic use, plus 1/30th of the				false

		1055						LN		40		20		false		          20   irrigation for the townhomes being billed accordingly				false

		1056						LN		40		21		false		          21   to the new tier structure.				false

		1057						LN		40		22		false		          22        Q    And again, does this document that we have				false

		1058						LN		40		23		false		          23   provided as an illustration of how the company proposes				false

		1059						LN		40		24		false		          24   to apply the recommended rate, does that adequately				false

		1060						LN		40		25		false		          25   reflect what the recommended rates are?				false

		1061						PG		41		0		false		page 41				false

		1062						LN		41		1		false		           1        A    Yes.  It does.				false

		1063						LN		41		2		false		           2        Q    Okay.  Is Community Water Company's billing				false

		1064						LN		41		3		false		           3   software capable of the proposed billing practices				false

		1065						LN		41		4		false		           4   under the new recommended rate we just discussed?				false

		1066						LN		41		5		false		           5        A    Yes.  I spoke to CUSI.				false

		1067						LN		41		6		false		           6        Q    Are there any other shared connections or				false

		1068						LN		41		7		false		           7   HOAs who have not submitted comments?				false

		1069						LN		41		8		false		           8        A    Yes.  Hidden Creek and Canyons View.				false

		1070						LN		41		9		false		           9        Q    How will the company bill those similar				false

		1071						LN		41		10		false		          10   entities so those who have submitted comments know that				false

		1072						LN		41		11		false		          11   the billing that we recommend is equitable?				false

		1073						LN		41		12		false		          12        A    So billing for those HOAs is different				false

		1074						LN		41		13		false		          13   because they have townhomes with independent meters.				false

		1075						LN		41		14		false		          14   The HOAs will be billed for the total domestic and				false

		1076						LN		41		15		false		          15   irrigation use and will be split -- those costs --				false

		1077						LN		41		16		false		          16   among the members.				false

		1078						LN		41		17		false		          17        Q    Okay.  And as a clarifying question, are --				false

		1079						LN		41		18		false		          18   for the other HOAs not represented here today -- do				false

		1080						LN		41		19		false		          19   they have independent meters for townhomes or do they				false

		1081						LN		41		20		false		          20   have independent meters?				false

		1082						LN		41		21		false		          21        A    For Hidden Creek they do not, and then				false

		1083						LN		41		22		false		          22   Canyons View they only have, I believe, 3.				false

		1084						LN		41		23		false		          23        Q    So most of the water use is communal amongst				false

		1085						LN		41		24		false		          24   all of the users?				false

		1086						LN		41		25		false		          25        A    Yes.  That is correct.				false

		1087						PG		42		0		false		page 42				false

		1088						LN		42		1		false		           1        Q    So in sum, has the company adequately				false

		1089						LN		42		2		false		           2   addressed the comments submitted?				false

		1090						LN		42		3		false		           3        A    Yes.				false

		1091						LN		42		4		false		           4        Q    And I think that some of our discussion				false

		1092						LN		42		5		false		           5   during recess will also inform these comments more.				false

		1093						LN		42		6		false		           6   And then is there anything else that you would like the				false

		1094						LN		42		7		false		           7   Commission to know?				false

		1095						LN		42		8		false		           8        A    No.				false

		1096						LN		42		9		false		           9             CHAIRMAN JONSSON:  Ms. Schmid, any questions?				false

		1097						LN		42		10		false		          10                        EXAMINATION				false

		1098						LN		42		11		false		          11   BY MS. SCHMID:				false

		1099						LN		42		12		false		          12        Q    Yes.  Good morning.				false

		1100						LN		42		13		false		          13        A    Good morning.				false

		1101						LN		42		14		false		          14        Q    Were you involved in the Community Water rate				false

		1102						LN		42		15		false		          15   case that was filed in the '14 Docket and subsequently				false

		1103						LN		42		16		false		          16   withdrawn?				false

		1104						LN		42		17		false		          17        A    I was.				false

		1105						LN		42		18		false		          18        Q    Were you involved in the Community Water rate				false

		1106						LN		42		19		false		          19   case that was filed in Docket 15-098-01 and				false

		1107						LN		42		20		false		          20   subsequently withdrawn?				false

		1108						LN		42		21		false		          21        A    Yes, I was.				false

		1109						LN		42		22		false		          22        Q    And you've been involved in this docket, of				false

		1110						LN		42		23		false		          23   course, for Community Water.				false

		1111						LN		42		24		false		          24        A    I have.				false

		1112						LN		42		25		false		          25        Q    Based upon your experience working with and				false

		1113						PG		43		0		false		page 43				false

		1114						LN		43		1		false		           1   for Community Water, is it your opinion that the				false

		1115						LN		43		2		false		           2   current rates have contributed to the status of the				false

		1116						LN		43		3		false		           3   water system in that it needs repairs and requires				false

		1117						LN		43		4		false		           4   meter upgrades?				false

		1118						LN		43		5		false		           5        A    Yes.				false

		1119						LN		43		6		false		           6        Q    Is it your opinion that a rate increase is				false

		1120						LN		43		7		false		           7   required to better the system?				false

		1121						LN		43		8		false		           8        A    Definitely.				false

		1122						LN		43		9		false		           9             MS. SCHMID:  Thank you.  Those are all my				false

		1123						LN		43		10		false		          10   questions.				false

		1124						LN		43		11		false		          11             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,				false

		1125						LN		43		12		false		          12   any questions?				false

		1126						LN		43		13		false		          13             MR. SAVAGE:  No questions.				false

		1127						LN		43		14		false		          14             MR. GRENNEY:  Mr. Grenney, any questions for				false

		1128						LN		43		15		false		          15   this witness?				false

		1129						LN		43		16		false		          16             MR. GRENNEY:  No questions.				false

		1130						LN		43		17		false		          17             CHAIRMAN JONSSON:  Mr. Amendola, any				false

		1131						LN		43		18		false		          18   questions for this witness?				false

		1132						LN		43		19		false		          19        Q    (By Mr. Amendola)  I just want to clarify				false

		1133						LN		43		20		false		          20   something on the Red Pine Townhomes and also on the				false

		1134						LN		43		21		false		          21   Plat B and D.  Is the cumulative use of 60 units for				false

		1135						LN		43		22		false		          22   the Red Pine Townhomes times the 12,000 gallons				false

		1136						LN		43		23		false		          23   designated for water at the Tier 1 rate?				false

		1137						LN		43		24		false		          24        A    Maybe clarify that.  I'm sorry I didn't --				false

		1138						LN		43		25		false		          25             CHAIRMAN JONSSON:  Mr. Amendola, actually let				false

		1139						PG		44		0		false		page 44				false

		1140						LN		44		1		false		           1   me have you come up and use the microphone.  It will be				false

		1141						LN		44		2		false		           2   easier for our callers to hear you.  Just tap the				false

		1142						LN		44		3		false		           3   button that says push, and make sure you have a green				false

		1143						LN		44		4		false		           4   light before you begin.				false

		1144						LN		44		5		false		           5             MR. AMENDOLA:  That's good?				false

		1145						LN		44		6		false		           6             THE WITNESS:  That's better.  Thank you.				false

		1146						LN		44		7		false		           7        Q    (By Mr. Amendola)  I want to clarify the				false

		1147						LN		44		8		false		           8   application of the 12,000 gallons for each of the				false

		1148						LN		44		9		false		           9   connections with respect to the Red Pine Townhome				false

		1149						LN		44		10		false		          10   owners and also to the Plat B and D homeowners.  So the				false

		1150						LN		44		11		false		          11   footnote that is on -- under "Monthly Water Usage				false

		1151						LN		44		12		false		          12   Charges" for Red Pine Chalets, there's a line item in				false

		1152						LN		44		13		false		          13   there that says "Usage intervals equals 12,000 gallons				false

		1153						LN		44		14		false		          14   times 200 units."  Okay?  Should that footnote be				false

		1154						LN		44		15		false		          15   inserted in the lower table that deals with Red Pine				false

		1155						LN		44		16		false		          16   Townhomes and also, should that line item be included				false

		1156						LN		44		17		false		          17   under the Plat B and D homeowners rates?				false

		1157						LN		44		18		false		          18        A    Not that I'm aware of, no.				false

		1158						LN		44		19		false		          19        Q    So there's no 12,000 gallon allocation				false

		1159						LN		44		20		false		          20   allowed to the Red Pine Townhome meters?				false

		1160						LN		44		21		false		          21             CHAIRMAN JONSSON:  There is.				false

		1161						LN		44		22		false		          22             THE WITNESS:  There is.  They're individually				false

		1162						LN		44		23		false		          23   metered, though.				false

		1163						LN		44		24		false		          24             MR. AMENDOLA:  Okay.				false

		1164						LN		44		25		false		          25             CHAIRMAN JONSSON:  So if you live in a Red				false

		1165						PG		45		0		false		page 45				false

		1166						LN		45		1		false		           1   Pine Townhome, you're going to get a bill for $33.20				false

		1167						LN		45		2		false		           2   each month, plus billing for whatever water you				false

		1168						LN		45		3		false		           3   actually use in your home, plus 1/60th of whatever				false

		1169						LN		45		4		false		           4   water is used by the Association for irrigation				false

		1170						LN		45		5		false		           5   purposes.				false

		1171						LN		45		6		false		           6             MS. LEWIS:  Of the townhomes.				false

		1172						LN		45		7		false		           7             CHAIRMAN JONSSON:  Of the townhomes.  Yes,				false

		1173						LN		45		8		false		           8   correct.				false

		1174						LN		45		9		false		           9             MS. LEWIS:  And that methodology is also				false

		1175						LN		45		10		false		          10   applied for the B and D Plat homeowners.				false

		1176						LN		45		11		false		          11             CHAIRMAN JONSSON:  Anything else,				false

		1177						LN		45		12		false		          12   Mr. Amendola?				false

		1178						LN		45		13		false		          13             MR. AMENDOLA:  I did have one other question.				false

		1179						LN		45		14		false		          14   Actually, no.  I'm good.				false

		1180						LN		45		15		false		          15             CHAIRMAN JONSSON:  Okay.  Mr. Lange, any				false

		1181						LN		45		16		false		          16   questions?				false

		1182						LN		45		17		false		          17             MR. LANGE:  It has to do -- and I don't know				false

		1183						LN		45		18		false		          18   if this is going to be proprietary information or				false

		1184						LN		45		19		false		          19   not -- it comes off of a redacted document from				false

		1185						LN		45		20		false		          20   15-098-01 which Ms. Wilson said she was involved in.				false

		1186						LN		45		21		false		          21             My question is simply this:  The amount of				false

		1187						LN		45		22		false		          22   water used by the townhomes in 2013 and 2014 is listed				false

		1188						LN		45		23		false		          23   in this document along with all the other Community				false

		1189						LN		45		24		false		          24   Water customers.  I've gone through -- there are two				false

		1190						LN		45		25		false		          25   columns in that particular format, and I don't have the				false

		1191						PG		46		0		false		page 46				false

		1192						LN		46		1		false		           1   form to show you -- but there is column called "Actual				false

		1193						LN		46		2		false		           2   Usage" and a column called "Billed Usage."  The actual				false

		1194						LN		46		3		false		           3   usage for the Red Pine Townhomes in 2013 and again in				false

		1195						LN		46		4		false		           4   2014 was considerably higher than the billed usage.  So				false

		1196						LN		46		5		false		           5   I'm looking for an explanation of what those two				false

		1197						LN		46		6		false		           6   columns mean.  Do they really mean what they seem to				false

		1198						LN		46		7		false		           7   say -- more water was used than was actually billed				false

		1199						LN		46		8		false		           8   for, which then would create a shortcoming of funds?				false

		1200						LN		46		9		false		           9   So that's my question.				false

		1201						LN		46		10		false		          10             CHAIRMAN JONSSON:  Okay.  So just a moment.				false

		1202						LN		46		11		false		          11   I believe that Mr. Lange is looking at a document that				false

		1203						LN		46		12		false		          12   is not in the record here.  It's from a prior filing				false

		1204						LN		46		13		false		          13   and is also outside the scope of your direct, but if				false

		1205						LN		46		14		false		          14   you would like to help him understand that, and if				false

		1206						LN		46		15		false		          15   you're able to, I'll certainly let you.				false

		1207						LN		46		16		false		          16             MS. LEWIS:  May I respond to that comment?				false

		1208						LN		46		17		false		          17             MR. LANGE:  And the reason I ask this is the				false

		1209						LN		46		18		false		          18   DPU would have used this document to formulate the				false

		1210						LN		46		19		false		          19   current 16-098-01 document rate, okay?				false

		1211						LN		46		20		false		          20             MS. SCHMID:  Objection.  I'm not sure he can				false

		1212						LN		46		21		false		          21   speak to what the DPU would or would not use.				false

		1213						LN		46		22		false		          22             CHAIRMAN JONSSON:  Sustained.  Go ahead.				false

		1214						LN		46		23		false		          23             MS. LEWIS:  May I make a comment?  I think				false

		1215						LN		46		24		false		          24   that it's important to remember the purpose of today's				false

		1216						LN		46		25		false		          25   hearing.  Today's hearing is regarding whether or not				false

		1217						PG		47		0		false		page 47				false

		1218						LN		47		1		false		           1   the application for an interim rate increase is				false

		1219						LN		47		2		false		           2   justified based on the prima facie evidence of what				false

		1220						LN		47		3		false		           3   we've shown today.				false

		1221						LN		47		4		false		           4             As of right now, we're not challenging the				false

		1222						LN		47		5		false		           5   basis for the Division of Public Utilities rates.  What				false

		1223						LN		47		6		false		           6   we're asking for today is for the Public Service				false

		1224						LN		47		7		false		           7   Commission and the Honorable Ms. Jonsson to implement				false

		1225						LN		47		8		false		           8   the rates currently recommended as recommended by the				false

		1226						LN		47		9		false		           9   Division on an interim basis.				false

		1227						LN		47		10		false		          10             CHAIRMAN JONSSON:  Thank you.  So, Mr. Lange,				false

		1228						LN		47		11		false		          11   the answer to your question is if you feel like those				false

		1229						LN		47		12		false		          12   numbers are incorrect, you can bring that evidence when				false

		1230						LN		47		13		false		          13   we have the full hearing on this matter.  But for				false

		1231						LN		47		14		false		          14   today, we're just here to establish whether or not				false

		1232						LN		47		15		false		          15   Community Water has made a prima facie case to support				false

		1233						LN		47		16		false		          16   a rate increase in the interim.				false

		1234						LN		47		17		false		          17             MR. LANGE:  I agree.				false

		1235						LN		47		18		false		          18             CHAIRMAN JONSSON:  Okay.  Mr. Martin, any				false

		1236						LN		47		19		false		          19   questions?				false

		1237						LN		47		20		false		          20             MR. MARTIN:  No questions at this time.				false

		1238						LN		47		21		false		          21             CHAIRMAN JONSSON:  Okay.  And Ms. Lewis --				false

		1239						LN		47		22		false		          22             MR. LANGE:  I have an additional question.				false

		1240						LN		47		23		false		          23             CHAIRMAN JONSSON:  And this is Mr. Lange?				false

		1241						LN		47		24		false		          24             MR. LANGE:  Yes.				false

		1242						LN		47		25		false		          25             CHAIRMAN JONSSON:  Go ahead.				false

		1243						PG		48		0		false		page 48				false

		1244						LN		48		1		false		           1             MR. LANGE:  Yes.  Mr. Lange.  So in respect				false

		1245						LN		48		2		false		           2   with the landscaping irrigation water, when that shuts				false

		1246						LN		48		3		false		           3   down, has Community Water considered whether or not				false

		1247						LN		48		4		false		           4   those meters can go on standby basis and/or the monthly				false

		1248						LN		48		5		false		           5   charge would no longer apply during the inactive time				false

		1249						LN		48		6		false		           6   periods where there is no irrigation at all?  And those				false

		1250						LN		48		7		false		           7   months would comprise something generally between				false

		1251						LN		48		8		false		           8   October up to and including April or parts of April and				false

		1252						LN		48		9		false		           9   into May.				false

		1253						LN		48		10		false		          10             CHAIRMAN JONSSON:  Okay.  So the question is				false

		1254						LN		48		11		false		          11   when the HOAs are not running any water through their				false

		1255						LN		48		12		false		          12   irrigation meters, would it be charged the $33.20 rate				false

		1256						LN		48		13		false		          13   per month, or would it be charged the standby rate per				false

		1257						LN		48		14		false		          14   month?				false

		1258						LN		48		15		false		          15             MS. LEWIS:  I believe if they meet the				false

		1259						LN		48		16		false		          16   standby requirements of -- which the Division has				false

		1260						LN		48		17		false		          17   recommended that we are at this point in time for the				false

		1261						LN		48		18		false		          18   interim rate, recommending that we adopt the entirety				false

		1262						LN		48		19		false		          19   of the Division's proposed rate, and if it meets that				false

		1263						LN		48		20		false		          20   rate, then yes, we would fall on standby.  And if it				false

		1264						LN		48		21		false		          21   doesn't, then no, the original base charge of $33.20				false

		1265						LN		48		22		false		          22   would continue to be charged.				false

		1266						LN		48		23		false		          23             CHAIRMAN JONSSON:  Okay.  All right.  Do you				false

		1267						LN		48		24		false		          24   have any other witnesses, Ms. Lewis?				false

		1268						LN		48		25		false		          25             MS. LEWIS:  No.  And just kind of a final				false

		1269						PG		49		0		false		page 49				false

		1270						LN		49		1		false		           1   comment.  We appreciate everybody's cooperation today.				false

		1271						LN		49		2		false		           2   Also, these are proposed billing practices.  If the				false

		1272						LN		49		3		false		           3   conversations amongst the entities bring to light other				false

		1273						LN		49		4		false		           4   information that would justify modifying what we				false

		1274						LN		49		5		false		           5   proposed today, the company is more than amenable to				false

		1275						LN		49		6		false		           6   discuss that and to adopt something that is equitable				false

		1276						LN		49		7		false		           7   for all of the customers.				false

		1277						LN		49		8		false		           8             MR. SAVAGE:  I'd like at this time -- Mr.				false

		1278						LN		49		9		false		           9   Savage -- to make my statement under oath, and I think				false

		1279						LN		49		10		false		          10   it's appropriate at this point in time because I'm only				false

		1280						LN		49		11		false		          11   addressing the metering of the HOA irrigation water for				false

		1281						LN		49		12		false		          12   the Plat B and D homeowners.				false

		1282						LN		49		13		false		          13             CHAIRMAN JONSSON:  Ms. Schmid, any objection				false

		1283						LN		49		14		false		          14   to taking Mr. Savage slightly out of order?				false

		1284						LN		49		15		false		          15             MS. SCHMID:  Yes.  Because I believe that the				false

		1285						LN		49		16		false		          16   issues presented are complex, and I believe that the				false

		1286						LN		49		17		false		          17   background and information that the Division adds,				false

		1287						LN		49		18		false		          18   particularly in light of what has been said today, will				false

		1288						LN		49		19		false		          19   assist the Court and Mr. Savage in the presentation of				false

		1289						LN		49		20		false		          20   his issues.  So I would prefer that the Division go				false

		1290						LN		49		21		false		          21   next.				false

		1291						LN		49		22		false		          22             MR. SAVAGE:  I think it's more appropriate				false

		1292						LN		49		23		false		          23   right now.				false

		1293						LN		49		24		false		          24             CHAIRMAN JONSSON:  And why is that?				false

		1294						LN		49		25		false		          25             MR. SAVAGE:  Because I'm going to -- instead				false

		1295						PG		50		0		false		page 50				false

		1296						LN		50		1		false		           1   of cross-examining Ms. Wilson, I deferred to present my				false

		1297						LN		50		2		false		           2   testimony to address the same issue, which is the				false

		1298						LN		50		3		false		           3   unfairness of both the Division's and now Community				false

		1299						LN		50		4		false		           4   Water's proposal.  Although Community Water's is much				false

		1300						LN		50		5		false		           5   better, more fair, it still doesn't take into account				false

		1301						LN		50		6		false		           6   the fact that you're going to be billing the 30				false

		1302						LN		50		7		false		           7   homeowners of Plat B and D more than if they were 30				false

		1303						LN		50		8		false		           8   separate homeowners.				false

		1304						LN		50		9		false		           9             CHAIRMAN JONSSON:  Okay.  So if you're				false

		1305						LN		50		10		false		          10   challenging the Division's position -- and it sounds				false

		1306						LN		50		11		false		          11   like you are -- then we need to get the Division's				false

		1307						LN		50		12		false		          12   position on the record.  So, Ms. Schmid, go ahead.				false

		1308						LN		50		13		false		          13             MS. SCHMID:  Thank you.  The Division would				false

		1309						LN		50		14		false		          14   like to call as its witnesses Mr. William Duncan and				false

		1310						LN		50		15		false		          15   Mr. Mark Long.  Could they please be sworn?				false

		1311						LN		50		16		false		          16                WILLIAM DUNCAN and MARK LONG,				false

		1312						LN		50		17		false		          17    having been first duly sworn to tell the truth, were				false

		1313						LN		50		18		false		          18             examined and testified as follows:				false

		1314						LN		50		19		false		          19             CHAIRMAN JONSSON:  Thank you.  Go ahead.				false

		1315						LN		50		20		false		          20             MS. SCHMID:  While Mr. Duncan is here, he is				false

		1316						LN		50		21		false		          21   here in the capacity of answering questions if there				false

		1317						LN		50		22		false		          22   are public policy issues, and to that effect, I have				false

		1318						LN		50		23		false		          23   asked that he be sworn.  Mr. Long is the Division's				false

		1319						LN		50		24		false		          24   primary witness, and I would like to have him address				false

		1320						LN		50		25		false		          25   the Court now.				false

		1321						PG		51		0		false		page 51				false

		1322						LN		51		1		false		           1                         EXAMINATION				false

		1323						LN		51		2		false		           2   BY MS. SCHMID:				false

		1324						LN		51		3		false		           3        Q    Mr. Long, could you please state your full				false

		1325						LN		51		4		false		           4   name, employer, title of business, and address for the				false

		1326						LN		51		5		false		           5   record?				false

		1327						LN		51		6		false		           6        A    Yes.  My name is Mark Long.  My employer is				false

		1328						LN		51		7		false		           7   the Division of Public Utilities, 160 East 300 South,				false

		1329						LN		51		8		false		           8   Salt Lake City, and I'm a Utility Analyst.				false

		1330						LN		51		9		false		           9        Q    In that respect, have you represented the				false

		1331						LN		51		10		false		          10   Division of Public Utilities in this docket?				false

		1332						LN		51		11		false		          11        A    Yes, I have.				false

		1333						LN		51		12		false		          12        Q    Did you cause and prepare to be filed and				false

		1334						LN		51		13		false		          13   file your direct testimony marked as DPU Exhibit 2 in				false

		1335						LN		51		14		false		          14   redacted and confidential form, along with Exhibits 2.1				false

		1336						LN		51		15		false		          15   through 2.12 that were confidential?				false

		1337						LN		51		16		false		          16        A    Yes.  I did.				false

		1338						LN		51		17		false		          17             MS. SCHMID:  At this point, the Division				false

		1339						LN		51		18		false		          18   would like to move for the admission of those				false

		1340						LN		51		19		false		          19   identified exhibits.				false

		1341						LN		51		20		false		          20             CHAIRMAN JONSSON:  Ms. Lewis, any objection?				false

		1342						LN		51		21		false		          21             MS. LEWIS:  No objections.				false

		1343						LN		51		22		false		          22             CHAIRMAN JONSSON:  Mr. Savage, any objection?				false

		1344						LN		51		23		false		          23             MR. SAVAGE:  No, Your Honor.				false

		1345						LN		51		24		false		          24             CHAIRMAN JONSSON:  Mr. Grenney?				false

		1346						LN		51		25		false		          25             MR. GRENNEY:  No.				false

		1347						PG		52		0		false		page 52				false

		1348						LN		52		1		false		           1             CHAIRMAN JONSSON:  Mr. Amendola?				false

		1349						LN		52		2		false		           2             MR. AMENDOLA:  No.				false

		1350						LN		52		3		false		           3             CHAIRMAN JONSSON:  Mr. Lange?				false

		1351						LN		52		4		false		           4             MR. LANGE:  No.				false

		1352						LN		52		5		false		           5             CHAIRMAN JONSSON:  Mr. Martin?				false

		1353						LN		52		6		false		           6             MR. MARTIN:  No.				false

		1354						LN		52		7		false		           7             CHAIRMAN JONSSON:  Thank you.				false

		1355						LN		52		8		false		           8        Q    (By Ms. Schmid)  Mr. Long, have you had the				false

		1356						LN		52		9		false		           9   opportunity to review the comments submitted with				false

		1357						LN		52		10		false		          10   respect to this interim rate hearing?				false

		1358						LN		52		11		false		          11        A    Yes, I have.				false

		1359						LN		52		12		false		          12        Q    And have you been present here today during				false

		1360						LN		52		13		false		          13   the discussion presented by the company and comments				false

		1361						LN		52		14		false		          14   and questions from intervenors?				false

		1362						LN		52		15		false		          15        A    Yes.				false

		1363						LN		52		16		false		          16        Q    Do you have a statement you would like to				false

		1364						LN		52		17		false		          17   make?				false

		1365						LN		52		18		false		          18        A    Yes.				false

		1366						LN		52		19		false		          19        Q    Please proceed.				false

		1367						LN		52		20		false		          20        A    Just briefly at this time, the Division is				false

		1368						LN		52		21		false		          21   comfortable and continues to support its original				false

		1369						LN		52		22		false		          22   proposed rate as an interim rate.				false

		1370						LN		52		23		false		          23             In regards to the landscaping meters, we are				false

		1371						LN		52		24		false		          24   considering all the intervenors' comments and are				false

		1372						LN		52		25		false		          25   confident that a reasonable arrangement can be worked				false

		1373						PG		53		0		false		page 53				false

		1374						LN		53		1		false		           1   out.  But we have not had sufficient time to analyze				false

		1375						LN		53		2		false		           2   the effects of the intervenors' proposal, but will				false

		1376						LN		53		3		false		           3   consider them in the course of the case as scheduled.				false

		1377						LN		53		4		false		           4        Q    Mr. Long, are you familiar with the				false

		1378						LN		53		5		false		           5   distinction between an interim rate and a final rate?				false

		1379						LN		53		6		false		           6        A    Yes.				false

		1380						LN		53		7		false		           7        Q    Could you please describe for the Court the				false

		1381						LN		53		8		false		           8   difference?				false

		1382						LN		53		9		false		           9        A    An interim rate is only a rate that's going				false

		1383						LN		53		10		false		          10   to be enacted based on what the Commission approves				false

		1384						LN		53		11		false		          11   until a final rate can be adjudicated.				false

		1385						LN		53		12		false		          12        Q    Can an interim rate be subject for true-up,				false

		1386						LN		53		13		false		          13   such that if the final rate is higher, a surcharge can				false

		1387						LN		53		14		false		          14   be added, and if an interim rate is lower a refund can				false

		1388						LN		53		15		false		          15   be ordered?				false

		1389						LN		53		16		false		          16        A    That's correct.  The Commission can order				false

		1390						LN		53		17		false		          17   either or both of those.				false

		1391						LN		53		18		false		          18        Q    So is it true then that an interim rate				false

		1392						LN		53		19		false		          19   serves as a temporary measure to increase the revenues				false

		1393						LN		53		20		false		          20   of the company on a, shall we say, interim basis, with				false

		1394						LN		53		21		false		          21   the ability to be corrected when final rates are				false

		1395						LN		53		22		false		          22   issued?				false

		1396						LN		53		23		false		          23        A    In this case, it would increase the rates,				false

		1397						LN		53		24		false		          24   and they would be able to be corrected at the time that				false

		1398						LN		53		25		false		          25   the final rates are approved.				false

		1399						PG		54		0		false		page 54				false

		1400						LN		54		1		false		           1        Q    Is it your testimony that you believe an				false

		1401						LN		54		2		false		           2   interim rate is appropriate and should be granted at				false

		1402						LN		54		3		false		           3   this point?				false

		1403						LN		54		4		false		           4        A    Yes.  Definitely.				false

		1404						LN		54		5		false		           5        Q    And which interim rate do you suggest that				false

		1405						LN		54		6		false		           6   the Commission grant?				false

		1406						LN		54		7		false		           7        A    The one that was originally in docket in				false

		1407						LN		54		8		false		           8   Exhibit No. 2.				false

		1408						LN		54		9		false		           9        Q    So what you filed in your direct testimony				false

		1409						LN		54		10		false		          10   that was presented by the company in its interim rate				false

		1410						LN		54		11		false		          11   application; is that correct?				false

		1411						LN		54		12		false		          12        A    That's correct.				false

		1412						LN		54		13		false		          13             MS. SCHMID:  Thank you.  Mr. Long is now				false

		1413						LN		54		14		false		          14   available for cross-examination and questions.				false

		1414						LN		54		15		false		          15             CHAIRMAN JONSSON:  And just for the record, I				false

		1415						LN		54		16		false		          16   have a copy of your confidential direct testimony.  I				false

		1416						LN		54		17		false		          17   have marked it as Division Exhibit 1.				false

		1417						LN		54		18		false		          18             MS. SCHMID:  Thank you.				false

		1418						LN		54		19		false		          19             CHAIRMAN JONSSON:  Ms. Lewis, any questions				false

		1419						LN		54		20		false		          20   for Mr. Long?				false

		1420						LN		54		21		false		          21             MS. LEWIS:  We don't have any, but we would				false

		1421						LN		54		22		false		          22   like to reiterate our support for the Division's rate				false

		1422						LN		54		23		false		          23   as recommended.				false

		1423						LN		54		24		false		          24             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,				false

		1424						LN		54		25		false		          25   questions?				false
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		1426						LN		55		1		false		           1             MR. SAVAGE:  No, Your Honor.				false

		1427						LN		55		2		false		           2             CHAIRMAN JONSSON:  Mr. Grenney?				false

		1428						LN		55		3		false		           3             MR. GRENNEY:  No.				false

		1429						LN		55		4		false		           4             CHAIRMAN JONSSON:  Mr. Amendola?				false

		1430						LN		55		5		false		           5             MR. AMENDOLA:  No.				false

		1431						LN		55		6		false		           6             CHAIRMAN JONSSON:  Mr. Lange?				false

		1432						LN		55		7		false		           7             MR. LANGE:  No.				false

		1433						LN		55		8		false		           8             CHAIRMAN JONSSON:  Mr. Martin?  Mr. Martin,				false

		1434						LN		55		9		false		           9   are you still with us?  All right.  We'll move on.  Go				false

		1435						LN		55		10		false		          10   ahead and take your next witness.				false

		1436						LN		55		11		false		          11             MS. SCHMID:  The Division is done.				false

		1437						LN		55		12		false		          12             CHAIRMAN JONSSON:  Very good.  All right.				false

		1438						LN		55		13		false		          13   Mr. Savage, it is your turn.				false

		1439						LN		55		14		false		          14                        SCOTT SAVAGE,				false

		1440						LN		55		15		false		          15    having been first duly sworn to tell the truth, was				false

		1441						LN		55		16		false		          16             examined and testified as follows:				false

		1442						LN		55		17		false		          17             MR. SAVAGE:  My name is Scott Savage.  I'm a				false

		1443						LN		55		18		false		          18   lawyer practicing in Salt Lake City.  I am president of				false

		1444						LN		55		19		false		          19   the Plat B and D Homeowners Association, and I have				false

		1445						LN		55		20		false		          20   comments addressing the interim proposal as it affects				false

		1446						LN		55		21		false		          21   the 30 homeowners that I represent as president of the				false

		1447						LN		55		22		false		          22   Homeowners Association.				false

		1448						LN		55		23		false		          23             CHAIRMAN JONSSON:  Will you make sure your				false

		1449						LN		55		24		false		          24   microphone is on?				false

		1450						LN		55		25		false		          25             MR. SAVAGE:  I'm sorry.  There, I got a green				false
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		1452						LN		56		1		false		           1   button.  People don't usually complain about not being				false

		1453						LN		56		2		false		           2   able to hear me.				false

		1454						LN		56		3		false		           3             The proposal without any modification from				false

		1455						LN		56		4		false		           4   Community Water is unfair to the homeowners in that				false

		1456						LN		56		5		false		           5   they will be paying more for their landscaping water				false

		1457						LN		56		6		false		           6   than 30 individual homeowners would pay.  The Community				false

		1458						LN		56		7		false		           7   Water proposal is much better and more fair, but it				false

		1459						LN		56		8		false		           8   still would result in the homeowners of Plat B and D				false

		1460						LN		56		9		false		           9   paying more.				false

		1461						LN		56		10		false		          10             I want to address this as an interim rate.				false

		1462						LN		56		11		false		          11   Right now, those 30 homeowners are paying $12 a month				false

		1463						LN		56		12		false		          12   for their water bill.  With the Community Water				false

		1464						LN		56		13		false		          13   proposal or the Commission's proposal, they would be				false

		1465						LN		56		14		false		          14   looking at four or five hundred dollars a month				false

		1466						LN		56		15		false		          15   increase overnight -- just being hit with a bill.  So				false

		1467						LN		56		16		false		          16   this is important from an interim standpoint.  It can't				false

		1468						LN		56		17		false		          17   wait until the final rate decision.  If this is				false

		1469						LN		56		18		false		          18   implemented, it will have a dramatic, negative impact				false

		1470						LN		56		19		false		          19   upon these 30 people.				false

		1471						LN		56		20		false		          20             Now, the proposal of Community Water would				false

		1472						LN		56		21		false		          21   split the irrigation water 1/30th to each of them,				false

		1473						LN		56		22		false		          22   which is much more fair than simply charging the				false

		1474						LN		56		23		false		          23   Homeowners Association for that first 12,000 gallons.				false

		1475						LN		56		24		false		          24   But it ends up with the same net effect, and let me				false

		1476						LN		56		25		false		          25   give an example.  Let's say there are 30 separate				false

		1477						PG		57		0		false		page 57				false

		1478						LN		57		1		false		           1   individual households, homeowners, that are completely				false

		1479						LN		57		2		false		           2   separately metered.  They're watering 30 lawns.  The				false

		1480						LN		57		3		false		           3   Homeowners Association for Plat B and D waters 30				false

		1481						LN		57		4		false		           4   lawns.  If we have all of our people absent, all 30 not				false

		1482						LN		57		5		false		           5   using any domestic water, as soon as 12,000 gallons				false

		1483						LN		57		6		false		           6   goes through the meter, those 30 people will be paying				false

		1484						LN		57		7		false		           7   60 cents per 1,000 gallons for just 12,000 gallons,				false

		1485						LN		57		8		false		           8   even though we're watering 30 lawns.  It should be				false

		1486						LN		57		9		false		           9   360,000 gallons -- 30 times the 12,000 before those 30				false

		1487						LN		57		10		false		          10   individual homeowners have to start paying 60 cents per				false

		1488						LN		57		11		false		          11   1,000.				false

		1489						LN		57		12		false		          12             If they were individual homeowners each				false

		1490						LN		57		13		false		          13   watering their lawns separately, they would get a				false

		1491						LN		57		14		false		          14   cumulative total of those 360,000 gallons for those 30				false

		1492						LN		57		15		false		          15   lawns.  So the homeowners shouldn't be charged at what				false

		1493						LN		57		16		false		          16   I would call the back end of this.  It should be a				false

		1494						LN		57		17		false		          17   credit for the non- -- for the conservation use by the				false

		1495						LN		57		18		false		          18   30 homeowners and billed to the Homeowners Association.				false

		1496						LN		57		19		false		          19             So what we should do instead of just dividing				false

		1497						LN		57		20		false		          20   the irrigation water by 30 -- because that means as				false

		1498						LN		57		21		false		          21   soon as 12,000 gallons goes through the meter, which is				false

		1499						LN		57		22		false		          22   nothing when you're irrigating 30 lawns, they go to the				false

		1500						LN		57		23		false		          23   higher rate -- what we should do is take the domestic				false

		1501						LN		57		24		false		          24   use of the 30 Plat B and D homeowners, total that				false

		1502						LN		57		25		false		          25   number, subtract that number from 360,000 gallons, and				false

		1503						PG		58		0		false		page 58				false

		1504						LN		58		1		false		           1   that would be the number that Plat B and D gets at the				false

		1505						LN		58		2		false		           2   30 cents per 1,000 gallon rate and then for each of the				false

		1506						LN		58		3		false		           3   successive tiers.				false

		1507						LN		58		4		false		           4             So take an extreme example.  Let's say all 30				false

		1508						LN		58		5		false		           5   of our homeowners were gone for the month and used zero				false

		1509						LN		58		6		false		           6   water.  We would have 360,000 gallons go through the				false

		1510						LN		58		7		false		           7   irrigation meter before the rate would bump up to 60.				false

		1511						LN		58		8		false		           8   That would make it fair and equitable to those				false

		1512						LN		58		9		false		           9   homeowners, put them on the same footing as 30 separate				false

		1513						LN		58		10		false		          10   homeowners would be if they had been gone and had zero				false

		1514						LN		58		11		false		          11   usage, other than their sprinkling system.  So it				false

		1515						LN		58		12		false		          12   should be still billed to the Homeowners Association,				false

		1516						LN		58		13		false		          13   but they should get the cumulative savings of the 30				false

		1517						LN		58		14		false		          14   homeowners who are not using 12,000 gallons of each, or				false

		1518						LN		58		15		false		          15   averaging 12,000 gallons before they get kicked with				false

		1519						LN		58		16		false		          16   the higher rate.				false

		1520						LN		58		17		false		          17             It's also unfair -- it's a much more minor				false

		1521						LN		58		18		false		          18   point -- but also, to bill those 30 homeowners for 2				false

		1522						LN		58		19		false		          19   extra meters, the $33.00 a month times two.  A small				false

		1523						LN		58		20		false		          20   amount of money, but it also is a charge that the 30				false

		1524						LN		58		21		false		          21   individual landowners would not have under the				false

		1525						LN		58		22		false		          22   proposal.				false

		1526						LN		58		23		false		          23             So I have no objection at this point in time				false

		1527						LN		58		24		false		          24   to the rates.  I don't know if they are fair or not, I				false

		1528						LN		58		25		false		          25   don't know how they were even arrived at, but I think				false
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		1530						LN		59		1		false		           1   for the interim we have to have a methodology that will				false

		1531						LN		59		2		false		           2   put the Plat B and D 30 homeowners on an equal footing				false

		1532						LN		59		3		false		           3   with the 30 individual homeowners and how they get				false

		1533						LN		59		4		false		           4   bumped up to these higher tiers and higher water rates.				false

		1534						LN		59		5		false		           5             The proposal by Community Water is much more				false

		1535						LN		59		6		false		           6   fair than doing nothing, which is the Division's				false

		1536						LN		59		7		false		           7   apparent position right now, but it would still be more				false

		1537						LN		59		8		false		           8   fair to do it the other way, which is to total the				false

		1538						LN		59		9		false		           9   usage of the 30 individual homeowners, subtract that				false

		1539						LN		59		10		false		          10   from the 360,000 gallons, and then that would be the				false

		1540						LN		59		11		false		          11   number for determining when you kick up from Tier 1 to				false

		1541						LN		59		12		false		          12   Tier 2.  But right now with the Division's proposal,				false

		1542						LN		59		13		false		          13   you would take this irrigation water for 30 people and				false

		1543						LN		59		14		false		          14   treat them as if they didn't exist -- that you were				false

		1544						LN		59		15		false		          15   just -- when 12,000 gallons went through, you'd bump up				false

		1545						LN		59		16		false		          16   to 60 cents; when 24,000 gallons went through, you'd				false

		1546						LN		59		17		false		          17   bump up to a buck twenty when in fact you're watering				false

		1547						LN		59		18		false		          18   30 lawns and not just 1.				false

		1548						LN		59		19		false		          19             So I'm happy to entertain any				false

		1549						LN		59		20		false		          20   cross-examination or questions anyone might have.				false

		1550						LN		59		21		false		          21             CHAIRMAN JONSSON:  Ms. Lewis?				false

		1551						LN		59		22		false		          22             MS. LEWIS:  I appreciate Mr. Savage's				false

		1552						LN		59		23		false		          23   comments.  I think that they bring up a couple of				false

		1553						LN		59		24		false		          24   legitimate concerns and then also an opportunity to				false

		1554						LN		59		25		false		          25   clarify the Community Water's billing proposal, which I				false

		1555						PG		60		0		false		page 60				false

		1556						LN		60		1		false		           1   think will ultimately address the concerns that				false

		1557						LN		60		2		false		           2   Mr. Savage has presented.				false

		1558						LN		60		3		false		           3             On the first note, I do think that Mr. Savage				false

		1559						LN		60		4		false		           4   has brought a legitimate concern about charging base				false

		1560						LN		60		5		false		           5   rates for the irrigation meters.  If we are also				false

		1561						LN		60		6		false		           6   charging base rates for each individual townhome, I				false

		1562						LN		60		7		false		           7   think that Community Water would agree that having base				false

		1563						LN		60		8		false		           8   rates for those irrigation meters would be an				false

		1564						LN		60		9		false		           9   additional charge that a typical stand-alone homeowner				false

		1565						LN		60		10		false		          10   would not have if they already paid their base rates.				false

		1566						LN		60		11		false		          11             So moving forward, I think that that is				false

		1567						LN		60		12		false		          12   something we can discuss and most likely adopt, is not				false

		1568						LN		60		13		false		          13   charging extra for the irrigation base rates.				false

		1569						LN		60		14		false		          14             In terms of how to charge for each				false

		1570						LN		60		15		false		          15   independent townhome, I agree that the ultimate goal				false

		1571						LN		60		16		false		          16   here is to ensure that every single connection that				false

		1572						LN		60		17		false		          17   pays a base rate is treated like an individual				false

		1573						LN		60		18		false		          18   homeowner, and if you were an individual homeowner who				false

		1574						LN		60		19		false		          19   is metered, you would have your domestic use and your				false

		1575						LN		60		20		false		          20   culinary use combined, and that number of usage of your				false

		1576						LN		60		21		false		          21   combined domestic and irrigation would then be charged				false

		1577						LN		60		22		false		          22   against the recommended tier rating.				false

		1578						LN		60		23		false		          23             How Community Water has currently proposed to				false

		1579						LN		60		24		false		          24   do that does that same exact thing with the caveat that				false

		1580						LN		60		25		false		          25   there's not an individual usage for irrigation, but				false

		1581						PG		61		0		false		page 61				false

		1582						LN		61		1		false		           1   it's just merely the shared pro-rata percentage for				false

		1583						LN		61		2		false		           2   each of the townhomes.				false

		1584						LN		61		3		false		           3             But the way that we have proposed to do it				false

		1585						LN		61		4		false		           4   is, yes, for the 30 homes you get the first tier				false

		1586						LN		61		5		false		           5   rate -- is 30 times 12,000, and so what we're doing				false

		1587						LN		61		6		false		           6   is --				false

		1588						LN		61		7		false		           7             CHAIRMAN JONSSON:  I think it's 30 times 12.				false

		1589						LN		61		8		false		           8             MS. LEWIS:  12.  30 times 12,000 gallons.				false

		1590						LN		61		9		false		           9             CHAIRMAN JONSSON:  You charge 30 cents per				false

		1591						LN		61		10		false		          10   1,000 --				false

		1592						LN		61		11		false		          11             MS. LEWIS:  Per 1,000 gallons.  Yes.				false

		1593						LN		61		12		false		          12             CHAIRMAN JONSSON:  So it's 30 cents times 12				false

		1594						LN		61		13		false		          13   or $3.60 for your first 12,000 gallons?				false

		1595						LN		61		14		false		          14             MS. LEWIS:  Yes.  It's more talking about				false

		1596						LN		61		15		false		          15   that each home will independently get to have the				false

		1597						LN		61		16		false		          16   tiered rate analysis as recommended by the Division				false

		1598						LN		61		17		false		          17   applied it.  And how you determine usage is you will				false

		1599						LN		61		18		false		          18   have the individual metered irrigation domestic				false

		1600						LN		61		19		false		          19   usage -- so let's say that you're Farmer A and you live				false

		1601						LN		61		20		false		          20   in Townhome A, and you use 8,000 gallons of domestic				false

		1602						LN		61		21		false		          21   use.  And then, in addition to that domestic use, you'd				false

		1603						LN		61		22		false		          22   be charged your 1/30th pro-rata percentage portion of				false

		1604						LN		61		23		false		          23   the cumulative irrigation for the Plat B and D				false

		1605						LN		61		24		false		          24   irrigation.  So let's say that that 1/30th turns out to				false

		1606						LN		61		25		false		          25   be 4,000 gallons, so you'd go 8,000 plus 4,000 equals				false

		1607						PG		62		0		false		page 62				false

		1608						LN		62		1		false		           1   12,000 and you'd remain in Tier 1.				false

		1609						LN		62		2		false		           2             Let's say you used -- let's say there's				false

		1610						LN		62		3		false		           3   Townhome B, and Townhome B uses 9,000 gallons for				false

		1611						LN		62		4		false		           4   domestic use applied to -- and then you add to that the				false

		1612						LN		62		5		false		           5   pro-rata portion for the cumulative irrigation of				false

		1613						LN		62		6		false		           6   4,000.  It will put them at 13,000 gallons, and they				false

		1614						LN		62		7		false		           7   would be charged for Tier 2 pricing.  So the total				false

		1615						LN		62		8		false		           8   amount of water is still times the 30; it's how you				false

		1616						LN		62		9		false		           9   account for it.  And you account for it by doing the				false

		1617						LN		62		10		false		          10   individual metered domestic use, added to that the				false

		1618						LN		62		11		false		          11   pro-rata portion of irrigation, and then that total				false

		1619						LN		62		12		false		          12   number is then applied to the tiered rate system.				false

		1620						LN		62		13		false		          13             CHAIRMAN JONSSON:  So in the situation where				false

		1621						LN		62		14		false		          14   a homeowner is gone for the entire month and uses				false

		1622						LN		62		15		false		          15   nothing, the portion of the irrigation --				false

		1623						LN		62		16		false		          16             MS. LEWIS:  Will be applied.				false

		1624						LN		62		17		false		          17             CHAIRMAN JONSSON:  -- would be applied, and				false

		1625						LN		62		18		false		          18   as long as that portion is under 12,000 gallons, it				false

		1626						LN		62		19		false		          19   would stay at Tier 1.				false

		1627						LN		62		20		false		          20             MS. LEWIS:  Yes.  Exactly.  So if you're				false

		1628						LN		62		21		false		          21   Townhome C and you have no domestic irrigation, you'd				false

		1629						LN		62		22		false		          22   still be applied those 4,000 gallons, which would be at				false

		1630						LN		62		23		false		          23   30 cents per gallon, so $1.20.				false

		1631						LN		62		24		false		          24             MR. SAVAGE:  With that clarification, I think				false

		1632						LN		62		25		false		          25   that would work.  My problem was I thought that person				false

		1633						PG		63		0		false		page 63				false

		1634						LN		63		1		false		           1   would be charged at, say, 60 cents a gallon, even				false

		1635						LN		63		2		false		           2   though they were gone -- or 60 cents per 1,000 -- even				false

		1636						LN		63		3		false		           3   though they were gone, because more than 12,000 gallons				false

		1637						LN		63		4		false		           4   immediately went through the irrigation.  But if you're				false

		1638						LN		63		5		false		           5   just taking the total and then doing the math after it				false

		1639						LN		63		6		false		           6   gets to the homeowners, then I have no objection to				false

		1640						LN		63		7		false		           7   that.				false

		1641						LN		63		8		false		           8             MS. LEWIS:  And I think we're on the same				false

		1642						LN		63		9		false		           9   page.				false

		1643						LN		63		10		false		          10             CHAIRMAN JONSSON:  Ms. Schmid, any questions				false

		1644						LN		63		11		false		          11   for Mr. Savage?				false

		1645						LN		63		12		false		          12             MS. SCHMID:  Yes.  One preparatory comment.				false

		1646						LN		63		13		false		          13   I believe that what Ms. Lewis presented and what				false

		1647						LN		63		14		false		          14   Mr. Savage agreed to is not what the Division proposed,				false

		1648						LN		63		15		false		          15   and I believe that it is not clear that what he and she				false

		1649						LN		63		16		false		          16   just discussed is what is presented on what has been				false

		1650						LN		63		17		false		          17   marked as Community Water Exhibit B.				false

		1651						LN		63		18		false		          18             So again, I'd like to first reiterate that				false

		1652						LN		63		19		false		          19   the Division's proposal is as it stands, with a base				false

		1653						LN		63		20		false		          20   rate and then gallons being counted on each meter as				false

		1654						LN		63		21		false		          21   those gallons go through the meter.				false

		1655						LN		63		22		false		          22                      CROSS-EXAMINATION				false

		1656						LN		63		23		false		          23   BY MS. SCHMID:				false

		1657						LN		63		24		false		          24        Q    Moving on, Mr. Savage, could you please tell				false

		1658						LN		63		25		false		          25   me or describe what water is used on the outside for				false

		1659						PG		64		0		false		page 64				false

		1660						LN		64		1		false		           1   your homeowners?				false

		1661						LN		64		2		false		           2        A    What water?				false

		1662						LN		64		3		false		           3        Q    Or how the water is used?				false

		1663						LN		64		4		false		           4        A    Do you mean the water that is billed to each				false

		1664						LN		64		5		false		           5   of the 30 units or the water billed through the				false

		1665						LN		64		6		false		           6   irrigation meters?				false

		1666						LN		64		7		false		           7        Q    The water billed through the irrigation				false

		1667						LN		64		8		false		           8   meters.  Thank you.				false

		1668						LN		64		9		false		           9        A    We're watering basically the lawns and				false

		1669						LN		64		10		false		          10   shrubbery.  Some people have gone to more xeriscaping				false

		1670						LN		64		11		false		          11   in small areas around their units, and we've got a drip				false

		1671						LN		64		12		false		          12   system for those.  We have a drip system on our berm;				false

		1672						LN		64		13		false		          13   the rest is being sprinkled by Thompson heads and Rain				false

		1673						LN		64		14		false		          14   Birds, and it's probably 90 percent lawn.				false

		1674						LN		64		15		false		          15        Q    And is that a common area available to all				false

		1675						LN		64		16		false		          16   the homeowners?				false

		1676						LN		64		17		false		          17        A    That's an interesting question.  Most of it				false

		1677						LN		64		18		false		          18   is.  We are not actually a condominium; we're a PUD.				false

		1678						LN		64		19		false		          19   So there is a strip of land, and I don't know how wide				false

		1679						LN		64		20		false		          20   it is, around each building that is actually owned by				false

		1680						LN		64		21		false		          21   the owner of the building.  The owner of each unit --				false

		1681						LN		64		22		false		          22   there will be 4 units or 6 units -- but some of the				false

		1682						LN		64		23		false		          23   land is actually owned by the residents in the				false

		1683						LN		64		24		false		          24   building; the rest is all common area.				false

		1684						LN		64		25		false		          25        Q    In conjunction with your position as HOA				false

		1685						PG		65		0		false		page 65				false

		1686						LN		65		1		false		           1   president and your experience as a homeowner, did the				false

		1687						LN		65		2		false		           2   irrigation meters -- were the irrigation meters used				false

		1688						LN		65		3		false		           3   in, say, August of this year?				false

		1689						LN		65		4		false		           4        A    Yes.				false

		1690						LN		65		5		false		           5        Q    September of this year, though it's not quite				false

		1691						LN		65		6		false		           6   done, but have they been used so far?				false

		1692						LN		65		7		false		           7        A    I assume it's being used in September.  I				false

		1693						LN		65		8		false		           8   received a bill.				false

		1694						LN		65		9		false		           9        Q    Have you -- in your experience -- have you				false

		1695						LN		65		10		false		          10   seen that the irrigation meters are used in October?				false

		1696						LN		65		11		false		          11        A    Generally not.				false

		1697						LN		65		12		false		          12        Q    November?				false

		1698						LN		65		13		false		          13        A    No.				false

		1699						LN		65		14		false		          14        Q    December?				false

		1700						LN		65		15		false		          15        A    No.				false

		1701						LN		65		16		false		          16        Q    And I could go on, but then they are turned				false

		1702						LN		65		17		false		          17   on in the spring; is that correct?				false

		1703						LN		65		18		false		          18        A    Yes.  I believe in May.				false

		1704						LN		65		19		false		          19        Q    Okay.  If the homeowners are billed under the				false

		1705						LN		65		20		false		          20   Division's proposal, is the harm a financial harm --				false

		1706						LN		65		21		false		          21   that they would pay more under the Division's proposal				false

		1707						LN		65		22		false		          22   than under the existing rates?				false

		1708						LN		65		23		false		          23        A    Oh, yes.  And they would pay more than a				false

		1709						LN		65		24		false		          24   comparable person who just owned their own house on the				false

		1710						LN		65		25		false		          25   same water system.				false
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		1712						LN		66		1		false		           1        Q    If the Division's interim rates were adopted,				false

		1713						LN		66		2		false		           2   however, it is true that final rates when adopted, if				false

		1714						LN		66		3		false		           3   lower than the Division's proposed rates and				false

		1715						LN		66		4		false		           4   methodology, could result in a refund to these				false

		1716						LN		66		5		false		           5   homeowners?				false

		1717						LN		66		6		false		           6        A    Yes.				false

		1718						LN		66		7		false		           7             MS. SCHMID:  Thank you.  Those are all my				false

		1719						LN		66		8		false		           8   questions.				false

		1720						LN		66		9		false		           9             CHAIRMAN JONSSON:  Mr. Grenney, any questions				false

		1721						LN		66		10		false		          10   for Mr. Savage?				false

		1722						LN		66		11		false		          11             MR. GRENNEY:  No.				false

		1723						LN		66		12		false		          12             CHAIRMAN JONSSON:  Mr. Amendola?				false

		1724						LN		66		13		false		          13             MR. AMENDOLA:  No.				false

		1725						LN		66		14		false		          14             CHAIRMAN JONSSON:  Mr. Lange, any questions				false

		1726						LN		66		15		false		          15   for Mr. Savage?				false

		1727						LN		66		16		false		          16             MR. LANGE:  No.  But I would like to get to				false

		1728						LN		66		17		false		          17   the point --				false

		1729						LN		66		18		false		          18             CHAIRMAN JONSSON:  Right.  We'll get there.				false

		1730						LN		66		19		false		          19   Mr. Martin, are you with us?				false

		1731						LN		66		20		false		          20             MR. MARTIN:  Yes.				false

		1732						LN		66		21		false		          21             CHAIRMAN JONSSON:  Do you have any questions				false

		1733						LN		66		22		false		          22   for Mr. Savage?				false

		1734						LN		66		23		false		          23             MR. MARTIN:  No questions at this time.				false

		1735						LN		66		24		false		          24             CHAIRMAN JONSSON:  Okay.  Mr. Savage, you				false

		1736						LN		66		25		false		          25   made a statement that said something about how a				false
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		1738						LN		67		1		false		           1   homeowner's bill would go from $12.00 to 400 or 500.				false

		1739						LN		67		2		false		           2             MR. SAVAGE:  Yes.				false

		1740						LN		67		3		false		           3             CHAIRMAN JONSSON:  How do you calculate that?				false

		1741						LN		67		4		false		           4             MR. SAVAGE:  Right now, the homeowner gets				false

		1742						LN		67		5		false		           5   billed $12 for the first 5,000 gallons.  More than half				false

		1743						LN		67		6		false		           6   of our homeowners are absentee at any given point in				false

		1744						LN		67		7		false		           7   time, so they're having zero usage.  The rest are just				false

		1745						LN		67		8		false		           8   using water for showering and toilets.  So I think they				false

		1746						LN		67		9		false		           9   stay under the 5,000 gallons.  That's where I get the				false

		1747						LN		67		10		false		          10   idea that they're being billed $12 a month right now.				false

		1748						LN		67		11		false		          11             Under the Community Water proposal we just				false

		1749						LN		67		12		false		          12   discussed today for the first time, they would now be				false

		1750						LN		67		13		false		          13   given a pro-rata share of the irrigation water.  Last				false

		1751						LN		67		14		false		          14   month I am informed by Stacy that our irrigation bill				false

		1752						LN		67		15		false		          15   is going to be over $9,000.  You divide that by 30 --				false

		1753						LN		67		16		false		          16   if my math is correct -- that's about $300.  And they				false

		1754						LN		67		17		false		          17   would be getting that 1/30th added to their new bill of				false

		1755						LN		67		18		false		          18   $33.20 and would be somewhere in the neighborhood of,				false

		1756						LN		67		19		false		          19   like I said, of over $300 to $400,000 [sic] or $300 to				false

		1757						LN		67		20		false		          20   $400 on their bill when they paid $12 last month.				false

		1758						LN		67		21		false		          21             CHAIRMAN JONSSON:  So currently, are				false

		1759						LN		67		22		false		          22   homeowners not paying anything toward the irrigation				false

		1760						LN		67		23		false		          23   charges?				false

		1761						LN		67		24		false		          24             MR. SAVAGE:  They pay it through their dues.				false

		1762						LN		67		25		false		          25   We could have a -- ultimately have a dues reduction to				false
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		1764						LN		68		1		false		           1   offset this, but nobody has got the math worked out				false

		1765						LN		68		2		false		           2   right now to do that.  Right now their irrigation water				false

		1766						LN		68		3		false		           3   they pay through their dues to the Homeowners				false

		1767						LN		68		4		false		           4   Association.  But as I said, they would still get				false

		1768						LN		68		5		false		           5   the -- until we have a dues reduction, they would still				false

		1769						LN		68		6		false		           6   get the dues bill for the same amount, and then they				false

		1770						LN		68		7		false		           7   would have a water bill -- it would be $300 or $400				false

		1771						LN		68		8		false		           8   when it would have been $12.				false

		1772						LN		68		9		false		           9             CHAIRMAN JONSSON:  What are the monthly dues?				false

		1773						LN		68		10		false		          10             MR. SAVAGE:  $300 per unit.				false

		1774						LN		68		11		false		          11             CHAIRMAN JONSSON:  Does that cover more than				false

		1775						LN		68		12		false		          12   just water?				false

		1776						LN		68		13		false		          13             MR. SAVAGE:  Oh, yes.  That covers lawn				false

		1777						LN		68		14		false		          14   maintenance, snow removal, landscape, weeding, trimming				false

		1778						LN		68		15		false		          15   bushes, accounting services, billing.				false

		1779						LN		68		16		false		          16             CHAIRMAN JONSSON:  All right.  Mr. Grenney,				false

		1780						LN		68		17		false		          17   it is your turn.  Come on up here to the microphone.				false

		1781						LN		68		18		false		          18             MR. GRENNEY:  Thank you.				false

		1782						LN		68		19		false		          19                      WILLIAM GRENNEY,				false

		1783						LN		68		20		false		          20    having been first duly sworn to tell the truth, was				false

		1784						LN		68		21		false		          21             examined and testified as follows:				false

		1785						LN		68		22		false		          22             CHAIRMAN JONSSON:  Go ahead.				false

		1786						LN		68		23		false		          23             MR. GRENNEY:  It came to my attention that				false

		1787						LN		68		24		false		          24   Community Water had been charged $16,000 for 3 million				false

		1788						LN		68		25		false		          25   gallons of water, a portion of that water being used				false

		1789						PG		69		0		false		page 69				false

		1790						LN		69		1		false		           1   during 2015 and a portion during 2016, but the final				false

		1791						LN		69		2		false		           2   bill -- the bill for the $16,000 -- wasn't submitted to				false

		1792						LN		69		3		false		           3   Summit Water until 2016.  So a portion of that bill				false

		1793						LN		69		4		false		           4   should have been included in Exhibit 2 as an expense.				false

		1794						LN		69		5		false		           5   That was not included, and that would be a variable				false

		1795						LN		69		6		false		           6   expense.				false

		1796						LN		69		7		false		           7             I received the income expense statement from				false

		1797						LN		69		8		false		           8   Community Water -- and I don't know if some of the				false

		1798						LN		69		9		false		           9   numbers I'm going to mention are confidential or not.				false

		1799						LN		69		10		false		          10   They came from that income expense statement.				false

		1800						LN		69		11		false		          11             CHAIRMAN JONSSON:  Do you have a document				false

		1801						LN		69		12		false		          12   that you want entered as an exhibit?				false

		1802						LN		69		13		false		          13             MR. GRENNEY:  I do.				false

		1803						LN		69		14		false		          14             CHAIRMAN JONSSON:  Would you let the				false

		1804						LN		69		15		false		          15   attorneys take a look at it?				false

		1805						LN		69		16		false		          16             MS. SCHMID:  And I do believe if the				false

		1806						LN		69		17		false		          17   information is coming from DPU Exhibit 2 that it may be				false

		1807						LN		69		18		false		          18   confidential, so we would like to have a moment just to				false

		1808						LN		69		19		false		          19   check before Mr. Grenney makes his presentation.				false

		1809						LN		69		20		false		          20             CHAIRMAN JONSSON:  That's fine.				false

		1810						LN		69		21		false		          21             MS. SCHMID:  Thank you.				false

		1811						LN		69		22		false		          22             MS. LEWIS:  May I make a comment as well?				false

		1812						LN		69		23		false		          23             CHAIRMAN JONSSON:  Yes.				false

		1813						LN		69		24		false		          24             MS. LEWIS:  We appreciate Mr. Grenney's				false

		1814						LN		69		25		false		          25   participation and discussion of these matters.  It may				false

		1815						PG		70		0		false		page 70				false

		1816						LN		70		1		false		           1   be better reserved to discuss the basis for the				false

		1817						LN		70		2		false		           2   Division's rates for the general rate hearing.  This is				false

		1818						LN		70		3		false		           3   a limited hearing for the interim, and currently now				false

		1819						LN		70		4		false		           4   the company agrees with the recommended rate by the				false

		1820						LN		70		5		false		           5   Division as currently stated.				false

		1821						LN		70		6		false		           6             Not that Mr. Grenney's comments or				false

		1822						LN		70		7		false		           7   submissions -- not to say anything about their merit or				false

		1823						LN		70		8		false		           8   that they may be very helpful for a later date -- I				false

		1824						LN		70		9		false		           9   think for now the Community Water Company would move to				false

		1825						LN		70		10		false		          10   have this reserved for the general rate case.				false

		1826						LN		70		11		false		          11             CHAIRMAN JONSSON:  I'm still a little bit				false

		1827						LN		70		12		false		          12   confused as to what he's challenging.  It does seem to				false

		1828						LN		70		13		false		          13   be as to the basis for the rates charged, and that is				false

		1829						LN		70		14		false		          14   more appropriate for the final rate case, but I do want				false

		1830						LN		70		15		false		          15   to give him at least a few minutes to help me				false

		1831						LN		70		16		false		          16   understand what it is that he's talking about.				false

		1832						LN		70		17		false		          17             MR. GRENNEY:  All right.  I have taken the				false

		1833						LN		70		18		false		          18   expenses for the operations of Community Water, and I				false

		1834						LN		70		19		false		          19   have categorized them as expenses for the water				false

		1835						LN		70		20		false		          20   treatment plant, for the pumping, and for the imported				false

		1836						LN		70		21		false		          21   water.  So there are three sources of water that are				false

		1837						LN		70		22		false		          22   being provided, and the difference in cost of				false

		1838						LN		70		23		false		          23   production ranges from 24 cents per 1,000 gallons to				false

		1839						LN		70		24		false		          24   $9.50 per 1,000 gallons.				false

		1840						LN		70		25		false		          25             It is my opinion that the tiered rate				false

		1841						PG		71		0		false		page 71				false

		1842						LN		71		1		false		           1   structure that has been proposed, even at interim				false

		1843						LN		71		2		false		           2   level, is inadequate to even cover the costs of				false

		1844						LN		71		3		false		           3   production of water that Community Water is providing				false

		1845						LN		71		4		false		           4   to its customers.				false

		1846						LN		71		5		false		           5             CHAIRMAN JONSSON:  Okay.				false

		1847						LN		71		6		false		           6             MR. GRENNEY:  And I would like to mention				false

		1848						LN		71		7		false		           7   that I am also a water user and I pay the rates, but				false

		1849						LN		71		8		false		           8   it's also very important to me that Community Water be				false

		1850						LN		71		9		false		           9   a viable company because the alternatives are much less				false

		1851						LN		71		10		false		          10   attractive.				false

		1852						LN		71		11		false		          11             CHAIRMAN JONSSON:  Okay.  Ms. Lewis, any				false

		1853						LN		71		12		false		          12   questions?				false

		1854						LN		71		13		false		          13             MS. LEWIS:  No.  Just to comment that we do				false

		1855						LN		71		14		false		          14   concur with Mr. Grenney's comment, that I think our				false

		1856						LN		71		15		false		          15   goals are all shared and that we do want the company to				false

		1857						LN		71		16		false		          16   be a viable company.				false

		1858						LN		71		17		false		          17             CHAIRMAN JONSSON:  Ms. Schmid, any questions?				false

		1859						LN		71		18		false		          18             MS. SCHMID:  No questions.				false

		1860						LN		71		19		false		          19             CHAIRMAN JONSSON:  Mr. Lange, any questions?				false

		1861						LN		71		20		false		          20             MR. LANGE:  No questions.				false

		1862						LN		71		21		false		          21             CHAIRMAN JONSSON:  Mr. Martin?				false

		1863						LN		71		22		false		          22             MR. MARTIN:  No questions.				false

		1864						LN		71		23		false		          23             CHAIRMAN JONSSON:  Thank you, Mr. Grenney.				false

		1865						LN		71		24		false		          24   All right.  Mr. Amendola, it is your turn.				false

		1866						LN		71		25		false		          25                   MR. FRANCIS AMENDOLA,				false

		1867						PG		72		0		false		page 72				false

		1868						LN		72		1		false		           1    having been first duly sworn to tell the truth, was				false

		1869						LN		72		2		false		           2            examined and testified as follows:				false

		1870						LN		72		3		false		           3             CHAIRMAN JONSSON:  Go ahead.				false

		1871						LN		72		4		false		           4             MR. AMENDOLA:  My comments will be pretty				false

		1872						LN		72		5		false		           5   abbreviated.  I want to first endorse the written				false

		1873						LN		72		6		false		           6   comments that were submitted by Terry Lange on behalf				false

		1874						LN		72		7		false		           7   of the HOA, and I want to just touch on --				false

		1875						LN		72		8		false		           8             CHAIRMAN JONSSON:  Will you check your				false

		1876						LN		72		9		false		           9   microphone and make sure it's on?				false

		1877						LN		72		10		false		          10             MR. AMENDOLA:  Thank you.  My comments will				false

		1878						LN		72		11		false		          11   be very brief.  I just wanted to first endorse the				false

		1879						LN		72		12		false		          12   comments that have been submitted by Terry Lange on				false

		1880						LN		72		13		false		          13   behalf of the Red Pine HOA and just touch on a couple				false

		1881						LN		72		14		false		          14   of those comments.				false

		1882						LN		72		15		false		          15             First and foremost, our situation is similar				false

		1883						LN		72		16		false		          16   in many respects to those of plat -- the concerns				false

		1884						LN		72		17		false		          17   raised by Scott Savage on behalf of Plat B and D.  We				false

		1885						LN		72		18		false		          18   have shared irrigation meters for several units, but I				false

		1886						LN		72		19		false		          19   would like to say that our situation is even more				false

		1887						LN		72		20		false		          20   extreme because we have roughly -- well, we have 200				false

		1888						LN		72		21		false		          21   units on eight irrigation meters for the Red Pine				false

		1889						LN		72		22		false		          22   Chalets.  So an issue that deals with two meters for 30				false

		1890						LN		72		23		false		          23   units somewhat pales in comparison when you think about				false

		1891						LN		72		24		false		          24   the same issue as it relates to 200 units, and				false

		1892						LN		72		25		false		          25   specifically in the Division's proposal.  They again				false

		1893						PG		73		0		false		page 73				false

		1894						LN		73		1		false		           1   fail to -- they fail to address the accumulated usage				false

		1895						LN		73		2		false		           2   for these 200 units and how that would be used to keep				false

		1896						LN		73		3		false		           3   water in the Tier 1 rate as long as possible.				false

		1897						LN		73		4		false		           4             We also have a similar situation on the				false

		1898						LN		73		5		false		           5   townhomes and in that case, we have 60 individually				false

		1899						LN		73		6		false		           6   metered units.  And for that reason, the Division is				false

		1900						LN		73		7		false		           7   insensitive to the rates, the allocation for water for				false

		1901						LN		73		8		false		           8   those individuals.  However, because they're individual				false

		1902						LN		73		9		false		           9   meters, they could be allocated and addressed				false

		1903						LN		73		10		false		          10   separately.				false

		1904						LN		73		11		false		          11             And the only other comment that I would offer				false

		1905						LN		73		12		false		          12   is that the proposal that was developed by Community				false

		1906						LN		73		13		false		          13   Water and presented today would mitigate that				false

		1907						LN		73		14		false		          14   situation.  Materially, I don't believe that the				false

		1908						LN		73		15		false		          15   proposal was part of the analysis in the interim rate				false

		1909						LN		73		16		false		          16   and, therefore, it has to be considered thoroughly				false

		1910						LN		73		17		false		          17   before we can move forward with that and have that				false

		1911						LN		73		18		false		          18   incorporated into the analysis conducted by the				false

		1912						LN		73		19		false		          19   Division, and therefore we need to allow them time to				false

		1913						LN		73		20		false		          20   do that.				false

		1914						LN		73		21		false		          21             CHAIRMAN JONSSON:  Any questions, Ms. Lewis?				false

		1915						LN		73		22		false		          22             MS. LEWIS:  No questions.				false

		1916						LN		73		23		false		          23             CHAIRMAN JONSSON:  Ms. Schmid?				false

		1917						LN		73		24		false		          24             MS. SCHMID:  No questions.				false

		1918						LN		73		25		false		          25             CHAIRMAN JONSSON:  Mr. Savage?				false

		1919						PG		74		0		false		page 74				false

		1920						LN		74		1		false		           1             MR. SAVAGE:  No questions.				false

		1921						LN		74		2		false		           2             CHAIRMAN JONSSON:  Mr. Grenney?				false

		1922						LN		74		3		false		           3             MR. GRENNEY:  Speaking of water rates, not				false

		1923						LN		74		4		false		           4   specific to that, but will I have the opportunity to				false

		1924						LN		74		5		false		           5   submit this exhibit, this testimony?				false

		1925						LN		74		6		false		           6             CHAIRMAN JONSSON:  Is it part of Mark's				false

		1926						LN		74		7		false		           7   confidential direct?  What is it?				false

		1927						LN		74		8		false		           8             MR. GRENNEY:  It contains information that				false

		1928						LN		74		9		false		           9   the attorneys have indicated is confidential and should				false

		1929						LN		74		10		false		          10   not be discussed openly at this --				false

		1930						LN		74		11		false		          11             CHAIRMAN JONSSON:  Is there any objection to				false

		1931						LN		74		12		false		          12   this document coming into the record?				false

		1932						LN		74		13		false		          13             MS. LEWIS:  I object.  I think that the more				false

		1933						LN		74		14		false		          14   appropriate time to have this document entered into the				false

		1934						LN		74		15		false		          15   record is at the general rate case hearing.				false

		1935						LN		74		16		false		          16             CHAIRMAN JONSSON:  Go ahead, Ms. Schmid.				false

		1936						LN		74		17		false		          17             MS. SCHMID:  I do not object.  We have had an				false

		1937						LN		74		18		false		          18   opportunity to see it, but I would note that it would				false

		1938						LN		74		19		false		          19   need to be marked confidential as it does contain				false

		1939						LN		74		20		false		          20   confidential information, and I would also take this				false

		1940						LN		74		21		false		          21   moment to encourage the intervenors and others to				false

		1941						LN		74		22		false		          22   provide this information and more in their direct				false

		1942						LN		74		23		false		          23   testimony which is due to be filed tomorrow.				false

		1943						LN		74		24		false		          24             CHAIRMAN JONSSON:  Can you include it in your				false

		1944						LN		74		25		false		          25   direct testimony, Mr. Grenney?				false

		1945						PG		75		0		false		page 75				false

		1946						LN		75		1		false		           1             MR. GRENNEY:  Yes.				false

		1947						LN		75		2		false		           2             CHAIRMAN JONSSON:  Okay.  I think that would				false

		1948						LN		75		3		false		           3   be the most appropriate way to deal with that.				false

		1949						LN		75		4		false		           4             CHAIRMAN JONSSON:  Mr. Lange or Mr. Martin,				false

		1950						LN		75		5		false		           5   does either of you have a question for Mr. Amendola?				false

		1951						LN		75		6		false		           6             MR. LANGE:  This is Lange.  No.				false

		1952						LN		75		7		false		           7             MR. MARTIN:  This is Mr. Martin.  No.				false

		1953						LN		75		8		false		           8             CHAIRMAN JONSSON:  Then, Mr. Lange, we'll go				false

		1954						LN		75		9		false		           9   to you.				false

		1955						LN		75		10		false		          10                         TONY LANGE,				false

		1956						LN		75		11		false		          11    having been first duly sworn to tell the truth, was				false

		1957						LN		75		12		false		          12             examined and testified as follows:				false

		1958						LN		75		13		false		          13             CHAIRMAN JONSSON:  All right.  Go ahead.				false

		1959						LN		75		14		false		          14             MR. LANGE:  Yes.  So as far as the individual				false

		1960						LN		75		15		false		          15   meter charge per month for the landscaping irrigation				false

		1961						LN		75		16		false		          16   meters, I think that puts the entire complex at a				false

		1962						LN		75		17		false		          17   disadvantage when compared to an individual				false

		1963						LN		75		18		false		          18   free-standing home which only has one meter, and				false

		1964						LN		75		19		false		          19   therefore has only one base charge.  Base charge to the				false

		1965						LN		75		20		false		          20   chalets of eight meters times $33 or whatever the base				false

		1966						LN		75		21		false		          21   rate is, is an extra burden.				false

		1967						LN		75		22		false		          22             In addition, as far as the -- assigned to the				false

		1968						LN		75		23		false		          23   townhomes 1/60th of the irrigation water -- the effect				false

		1969						LN		75		24		false		          24   of that also is that this is all common area, undivided				false

		1970						LN		75		25		false		          25   common interest, to the 60 owners of that phase.  It				false

		1971						PG		76		0		false		page 76				false

		1972						LN		76		1		false		           1   strikes at the heart and does not allow, I guess,				false

		1973						LN		76		2		false		           2   perhaps, the HOA dealing with the common area issues to				false

		1974						LN		76		3		false		           3   relegate and to manage effective water management.				false

		1975						LN		76		4		false		           4             Even though the correct cost may be passed on				false

		1976						LN		76		5		false		           5   to an individual owner through Community Water's				false

		1977						LN		76		6		false		           6   proposed action and methodology, it defeats the purpose				false

		1978						LN		76		7		false		           7   so to speak -- and this would hold true for B and D				false

		1979						LN		76		8		false		           8   plats also -- the ability to manage the property the				false

		1980						LN		76		9		false		           9   way the HOA is charged to do in the interest of all the				false

		1981						LN		76		10		false		          10   owners.				false

		1982						LN		76		11		false		          11             And so I think it's better served to have				false

		1983						LN		76		12		false		          12   that bill go to the HOA itself and let the HOA divide				false

		1984						LN		76		13		false		          13   up the cost of that bill amongst its owners as it deems				false

		1985						LN		76		14		false		          14   fit, you know, by the HOA CC&Rs.  That's my comments.				false

		1986						LN		76		15		false		          15             CHAIRMAN JONSSON:  Any question, Ms. Lewis?				false

		1987						LN		76		16		false		          16             MS. LEWIS:  I have some comments on that.  I				false

		1988						LN		76		17		false		          17   appreciate Mr. Lange's participation.  He's been very				false

		1989						LN		76		18		false		          18   helpful and understanding in elucidating what some of				false

		1990						LN		76		19		false		          19   these issues are.  I take issue with sending the				false

		1991						LN		76		20		false		          20   irrigation bill directly to the HOA with the				false

		1992						LN		76		21		false		          21   understanding that it is taking away some of the				false

		1993						LN		76		22		false		          22   general purviews of an HOA to bill the individual				false

		1994						LN		76		23		false		          23   homeowners directly, but the primary purpose of making				false

		1995						LN		76		24		false		          24   sure that that HOA -- making sure the townhome				false

		1996						LN		76		25		false		          25   irrigation portion is attributed to each of the				false

		1997						PG		77		0		false		page 77				false

		1998						LN		77		1		false		           1   individual townhomes is so that we can get the combined				false

		1999						LN		77		2		false		           2   usage of both their domestic and their irrigation so				false

		2000						LN		77		3		false		           3   that it can be applied against the general rate				false

		2001						LN		77		4		false		           4   structure as recommended.  If the bill is sent to the				false

		2002						LN		77		5		false		           5   HOA and the HOA bills independently for the irrigation,				false

		2003						LN		77		6		false		           6   essentially you're treating each townhome as if they				false

		2004						LN		77		7		false		           7   have two meters subject to the rates.				false

		2005						LN		77		8		false		           8             So you would have a domestic meter that has				false

		2006						LN		77		9		false		           9   its own Tier 1, and then the HOA would have its own				false

		2007						LN		77		10		false		          10   bill for irrigation meter subject to its Tier 1, where				false

		2008						LN		77		11		false		          11   in reality, to be fair and equitable to a single family				false

		2009						LN		77		12		false		          12   home, that irrigation and domestic must be combined and				false

		2010						LN		77		13		false		          13   compared against a single-tiered system.				false

		2011						LN		77		14		false		          14             CHAIRMAN JONSSON:  Ms. Schmid, any questions				false

		2012						LN		77		15		false		          15   for Mr. Lange?				false

		2013						LN		77		16		false		          16             MS. SCHMID:  No questions.				false

		2014						LN		77		17		false		          17             CHAIRMAN JONSSON:  Mr. Savage?				false

		2015						LN		77		18		false		          18             MR. SAVAGE:  No questions.				false

		2016						LN		77		19		false		          19             CHAIRMAN JONSSON:  Mr. Grenney?				false

		2017						LN		77		20		false		          20             MR. GRENNEY:  No.				false

		2018						LN		77		21		false		          21             CHAIRMAN JONSSON:  Mr. Amendola?				false

		2019						LN		77		22		false		          22             MR. AMENDOLA:  No.				false

		2020						LN		77		23		false		          23             CHAIRMAN JONSSON:  Mr. Martin?				false

		2021						LN		77		24		false		          24             MR. MARTIN:  No, not at this time.  May I				false

		2022						LN		77		25		false		          25   rebut Ms. Lewis?				false

		2023						PG		78		0		false		page 78				false

		2024						LN		78		1		false		           1             CHAIRMAN JONSSON:  Yes.				false

		2025						LN		78		2		false		           2             MR. MARTIN:  If I could kind of respectfully				false

		2026						LN		78		3		false		           3   disagree.  I couldn't quite hear everything; there was				false

		2027						LN		78		4		false		           4   static on the line.				false

		2028						LN		78		5		false		           5             But I think the net result for billing and				false

		2029						LN		78		6		false		           6   money flow into Community Water has not changed at all.				false

		2030						LN		78		7		false		           7   Currently, the way it does get the bill for the				false

		2031						LN		78		8		false		           8   irrigation for the townhomes and the fact that it gets				false

		2032						LN		78		9		false		           9   dispersed appropriately within the HOA, dues and				false

		2033						LN		78		10		false		          10   assessments, I don't think, impact any kind of money				false

		2034						LN		78		11		false		          11   flow to Community Water at all.  I don't think it				false

		2035						LN		78		12		false		          12   treats the individual townhome differently or makes				false

		2036						LN		78		13		false		          13   them a different class of water user than the way it's				false

		2037						LN		78		14		false		          14   working right now, as far as to whom the bills get				false

		2038						LN		78		15		false		          15   sent.				false

		2039						LN		78		16		false		          16             CHAIRMAN JONSSON:  Okay.  Thank you.				false

		2040						LN		78		17		false		          17             MS. LEWIS:  And we would respectfully				false

		2041						LN		78		18		false		          18   disagree with that assessment.				false

		2042						LN		78		19		false		          19             CHAIRMAN JONSSON:  Mr. Martin, it is your				false

		2043						LN		78		20		false		          20   turn.				false

		2044						LN		78		21		false		          21                         VAN MARTIN,				false

		2045						LN		78		22		false		          22    Having been first duly sworn to tell the truth, was				false

		2046						LN		78		23		false		          23             examined and testified as follows:				false

		2047						LN		78		24		false		          24             CHAIRMAN JONSSON:  Okay.  Go ahead.				false

		2048						LN		78		25		false		          25             MR. MARTIN:  All I have is a comment.  I				false
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		2050						LN		79		1		false		           1   think it kind of builds on what Bill Grenney's issues				false

		2051						LN		79		2		false		           2   were and that is that -- not necessarily for this				false

		2052						LN		79		3		false		           3   interim rate -- but before we adopt a final rate, there				false

		2053						LN		79		4		false		           4   needs to be some very serious consideration given to				false

		2054						LN		79		5		false		           5   what appears to be a very drastic reduction in the				false

		2055						LN		79		6		false		           6   tiered rates.  And I'm just concerned that the proposed				false

		2056						LN		79		7		false		           7   tiered rate under the interim rate is even close to				false

		2057						LN		79		8		false		           8   carrying the cost of the system if it's expected to be				false

		2058						LN		79		9		false		           9   independent.				false

		2059						LN		79		10		false		          10             CHAIRMAN JONSSON:  Ms. Lewis, any questions				false

		2060						LN		79		11		false		          11   for Mr. Martin?				false

		2061						LN		79		12		false		          12             MS. LEWIS:  No.  We would just reiterate our				false

		2062						LN		79		13		false		          13   comments with Mr. Grenney.  We welcome their				false

		2063						LN		79		14		false		          14   participation and further discussion of this at the				false

		2064						LN		79		15		false		          15   general rate.				false

		2065						LN		79		16		false		          16             CHAIRMAN JONSSON:  Ms. Schmid?				false

		2066						LN		79		17		false		          17             MS. SCHMID:  No questions.				false

		2067						LN		79		18		false		          18             CHAIRMAN JONSSON:  Mr. Savage?				false

		2068						LN		79		19		false		          19             MR. SAVAGE:  No questions.				false

		2069						LN		79		20		false		          20             CHAIRMAN JONSSON:  Mr. Grenney?				false

		2070						LN		79		21		false		          21             MR. GRENNEY:  No.				false

		2071						LN		79		22		false		          22             CHAIRMAN JONSSON:  Mr. Amendola?				false

		2072						LN		79		23		false		          23             MR. AMENDOLA:  No.				false

		2073						LN		79		24		false		          24             CHAIRMAN JONSSON:  Mr. Lange?				false

		2074						LN		79		25		false		          25             MR. LANGE:  No.				false
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		2076						LN		80		1		false		           1             CHAIRMAN JONSSON:  Okay.  Thank you all very				false

		2077						LN		80		2		false		           2   much.  I need to know what I am taking back to the				false

		2078						LN		80		3		false		           3   Commission.				false

		2079						LN		80		4		false		           4             In Community Water's application for interim				false

		2080						LN		80		5		false		           5   rates, it asked for the Division's proposed rate				false

		2081						LN		80		6		false		           6   schedule to be applied.  The Division has indicated				false

		2082						LN		80		7		false		           7   here today that under that proposed rate schedule, the				false

		2083						LN		80		8		false		           8   irrigation meters would go into Tier 2 pretty quickly				false

		2084						LN		80		9		false		           9   and be billed at Tier 2, Tier 3, and so on, with those				false

		2085						LN		80		10		false		          10   accumulated charges then being split among homeowners,				false

		2086						LN		80		11		false		          11   however it works out mathematically.				false

		2087						LN		80		12		false		          12             But what Community Water has actually				false

		2088						LN		80		13		false		          13   proposed is to not have those irrigation meters bump up				false

		2089						LN		80		14		false		          14   into Tier 1, Tier 2, but simply to use them to				false

		2090						LN		80		15		false		          15   calculate the total number of kGals going through, and				false

		2091						LN		80		16		false		          16   then divide the kGals by the number of homeowners and				false

		2092						LN		80		17		false		          17   then assess each homeowner per tier.  So I need to know				false

		2093						LN		80		18		false		          18   which proposal I'm taking back to the Commission for				false

		2094						LN		80		19		false		          19   review.				false

		2095						LN		80		20		false		          20             MS. LEWIS:  I believe a simple way that you				false

		2096						LN		80		21		false		          21   could articulate Community Water's position is how you				false

		2097						LN		80		22		false		          22   understand the word connection.  We would like to				false

		2098						LN		80		23		false		          23   understand the word connection in the most equitable				false

		2099						LN		80		24		false		          24   way possible, and so for us a connection would be a				false

		2100						LN		80		25		false		          25   unit in a condo that pays a base rate, a townhome that				false

		2101						PG		81		0		false		page 81				false

		2102						LN		81		1		false		           1   pays a base rate, or an individual family or a				false

		2103						LN		81		2		false		           2   free-standing home that pays a base rate.  That, in our				false

		2104						LN		81		3		false		           3   mind, is what should consist of a connection and that				false

		2105						LN		81		4		false		           4   connection, in terms of usage, should include both its				false

		2106						LN		81		5		false		           5   domestic usage and irrigation.				false

		2107						LN		81		6		false		           6             And in the terms of -- in areas where you				false

		2108						LN		81		7		false		           7   have communal irrigation that's not part of a single				false

		2109						LN		81		8		false		           8   family home, that would just be their pro-rata portion				false

		2110						LN		81		9		false		           9   of the communal irrigation in that system.  And we				false

		2111						LN		81		10		false		          10   understand it is a little different, but in terms of				false

		2112						LN		81		11		false		          11   equity, that's how we think a connection should be				false

		2113						LN		81		12		false		          12   understood.				false

		2114						LN		81		13		false		          13             CHAIRMAN JONSSON:  Ms. Schmid?				false

		2115						LN		81		14		false		          14             MS. SCHMID:  Yes.  Thank you.  And, as during				false

		2116						LN		81		15		false		          15   the course of this hearing Community Water's proposal				false

		2117						LN		81		16		false		          16   has changed a little bit, the Division would like to				false

		2118						LN		81		17		false		          17   submit for consideration, as an interim rate, the rates				false

		2119						LN		81		18		false		          18   proposed by the Division and as discussed here today.				false

		2120						LN		81		19		false		          19             CHAIRMAN JONSSON:  Which would mean that the				false

		2121						LN		81		20		false		          20   irrigation meters would be billed separately and would				false

		2122						LN		81		21		false		          21   bump into Tier 2, Tier 3 based on the actual number of				false

		2123						LN		81		22		false		          22   kGals going through them.				false

		2124						LN		81		23		false		          23             MS. SCHMID:  That is correct.  And then as an				false

		2125						LN		81		24		false		          24   interim rate, there would be opportunity for a final				false

		2126						LN		81		25		false		          25   rate decision to be made and then for the final rate to				false

		2127						PG		82		0		false		page 82				false

		2128						LN		82		1		false		           1   be approved, to be applied, and the interim rate				false

		2129						LN		82		2		false		           2   trued-up.				false

		2130						LN		82		3		false		           3             CHAIRMAN JONSSON:  All right.  I think I				false

		2131						LN		82		4		false		           4   understand the numbers and the various parties'				false

		2132						LN		82		5		false		           5   positions.  I think I know what the issues are to				false

		2133						LN		82		6		false		           6   discuss with the Commission.  Is there anything else				false

		2134						LN		82		7		false		           7   that any person here would like to put on the record				false

		2135						LN		82		8		false		           8   today?  Ms. Lewis?				false

		2136						LN		82		9		false		           9             MS. LEWIS:  No.  But just that I think that				false

		2137						LN		82		10		false		          10   -- I want to recognize that everyone's been -- there				false

		2138						LN		82		11		false		          11   are a couple of small typos in the Exhibit B.  There's				false

		2139						LN		82		12		false		          12   a couple under the Red Pine Clubhouse Tier 1.  It				false

		2140						LN		82		13		false		          13   should say 36,000 gallons, not 36,001 gallons.  And				false

		2141						LN		82		14		false		          14   then the same thing on Tier 3 for the Red Pine Townhome				false

		2142						LN		82		15		false		          15   irrigation water.  It should also say Red Pine Townhome				false

		2143						LN		82		16		false		          16   irrigation water.				false

		2144						LN		82		17		false		          17             But just in general, I would like to				false

		2145						LN		82		18		false		          18   reiterate that it's been a very constructive process				false

		2146						LN		82		19		false		          19   and that we very much appreciate everyone's				false

		2147						LN		82		20		false		          20   participation, and I think we're coming to an equitable				false

		2148						LN		82		21		false		          21   solution.				false

		2149						LN		82		22		false		          22             CHAIRMAN JONSSON:  Thank you.  Ms. Schmid,				false

		2150						LN		82		23		false		          23   anything else?				false

		2151						LN		82		24		false		          24             MS. SCHMID:  Yes.  Some concluding				false

		2152						LN		82		25		false		          25   statements.  The Division welcomes and appreciates the				false
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		2154						LN		83		1		false		           1   participation of the intervenors and the information				false

		2155						LN		83		2		false		           2   that they have provided.  The Division is looking				false

		2156						LN		83		3		false		           3   forward to seeing more information should the				false

		2157						LN		83		4		false		           4   intervenors choose, filed with their direct testimony,				false

		2158						LN		83		5		false		           5   which is due tomorrow.				false

		2159						LN		83		6		false		           6             The Division believes that an interim rate is				false

		2160						LN		83		7		false		           7   truly a special sort of rate.  It's intended to provide				false

		2161						LN		83		8		false		           8   on a temporary basis additional revenues for the				false

		2162						LN		83		9		false		           9   company.  As has been testified to you today, the				false

		2163						LN		83		10		false		          10   company needs additional revenues in order to improve,				false

		2164						LN		83		11		false		          11   maintain and upgrade its system.				false

		2165						LN		83		12		false		          12             The Division believes that the proposed				false

		2166						LN		83		13		false		          13   interim rates it has suggested are clear,				false

		2167						LN		83		14		false		          14   understandable, and in the public interest and				false

		2168						LN		83		15		false		          15   respectfully request that the Commission grant the				false

		2169						LN		83		16		false		          16   Division's proposed interim rates.  Thank you.				false

		2170						LN		83		17		false		          17             CHAIRMAN JONSSON:  Mr. Savage, anything else?				false

		2171						LN		83		18		false		          18             MR. SAVAGE:  Nothing.  It would be redundant.				false

		2172						LN		83		19		false		          19   Just the necessity for giving some credit to the joint				false

		2173						LN		83		20		false		          20   usage.				false

		2174						LN		83		21		false		          21             CHAIRMAN JONSSON:  Mr. Grenney, anything				false

		2175						LN		83		22		false		          22   else?				false

		2176						LN		83		23		false		          23             MR. GRENNEY:  No.				false

		2177						LN		83		24		false		          24             CHAIRMAN JONSSON:  Mr. Amendola?				false

		2178						LN		83		25		false		          25             MR. AMENDOLA:  No.				false
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		2180						LN		84		1		false		           1             CHAIRMAN JONSSON:  Mr. Lange, anything more?				false

		2181						LN		84		2		false		           2             MR. LANGE:  Yes.  Am I to understand that the				false

		2182						LN		84		3		false		           3   interim rate increase will not address the billing				false

		2183						LN		84		4		false		           4   methodology at this point, but the billing methodology				false

		2184						LN		84		5		false		           5   is something to be ironed out for the final rate				false

		2185						LN		84		6		false		           6   structure; is that correct?				false

		2186						LN		84		7		false		           7             CHAIRMAN JONSSON:  That is up to the				false

		2187						LN		84		8		false		           8   Commission.  The Commission will decide how to handle				false

		2188						LN		84		9		false		           9   those irrigation meters, whether they are billed				false

		2189						LN		84		10		false		          10   individually according to the tier structure or whether				false

		2190						LN		84		11		false		          11   they are used strictly to calculate total usage which				false

		2191						LN		84		12		false		          12   then would be divided among homeowners before the tier				false

		2192						LN		84		13		false		          13   structure is applied.  And that is the Commission's				false

		2193						LN		84		14		false		          14   decision.				false

		2194						LN		84		15		false		          15             MR. LANGE:  I wish the Commission would rule				false

		2195						LN		84		16		false		          16   in favor of updated billing methodology.				false

		2196						LN		84		17		false		          17             CHAIRMAN JONSSON:  Thank you.  Mr. Martin,				false

		2197						LN		84		18		false		          18   anything else?				false

		2198						LN		84		19		false		          19             MR. MARTIN:  Nothing at this point, only to				false

		2199						LN		84		20		false		          20   say thanks for the opportunity to participate.				false

		2200						LN		84		21		false		          21             CHAIRMAN JONSSON:  All right.  I will be				false

		2201						LN		84		22		false		          22   meeting with the Commission promptly -- yes?				false

		2202						LN		84		23		false		          23             MR. AMENDOLA:  I just wanted clarification on				false

		2203						LN		84		24		false		          24   your last comment.  So the Commission can kind of adopt				false

		2204						LN		84		25		false		          25   the illustrative table that Community Water provided				false
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		2206						LN		85		1		false		           1   today?				false

		2207						LN		85		2		false		           2             CHAIRMAN JONSSON:  It can.				false

		2208						LN		85		3		false		           3             MR. AMENDOLA:  So they can kind of hibernize				false

		2209						LN		85		4		false		           4   the interim with the --				false

		2210						LN		85		5		false		           5             CHAIRMAN JONSSON:  The Commission will				false

		2211						LN		85		6		false		           6   address whether an interim rate is necessary and if so,				false

		2212						LN		85		7		false		           7   what it will be.  It will set that rate.				false

		2213						LN		85		8		false		           8             MR. AMENDOLA:  But it can also incorporate				false

		2214						LN		85		9		false		           9   the information that was presented today?				false

		2215						LN		85		10		false		          10             CHAIRMAN JONSSON:  Correct.  Okay.  One last				false

		2216						LN		85		11		false		          11   item of business.  Intervenors, your direct testimony				false

		2217						LN		85		12		false		          12   is due tomorrow; that's your deadline.  Some of you				false

		2218						LN		85		13		false		          13   have filed some comments which do not necessarily				false

		2219						LN		85		14		false		          14   constitute testimony, but they are of record.  The				false

		2220						LN		85		15		false		          15   Commission's rules require that your direct testimony				false

		2221						LN		85		16		false		          16   be filed on paper.  However, the Commission can also				false

		2222						LN		85		17		false		          17   deviate from that rule to allow you to file it				false

		2223						LN		85		18		false		          18   electronically, which I think is probably what you all				false

		2224						LN		85		19		false		          19   need.  I don't think it's really realistic to ask you				false

		2225						LN		85		20		false		          20   to drive back here tomorrow to give us paper, but is				false

		2226						LN		85		21		false		          21   there any objection to the Commission deviating from				false

		2227						LN		85		22		false		          22   the paper rule to accept direct testimony from				false

		2228						LN		85		23		false		          23   intervenors by direct filing?				false

		2229						LN		85		24		false		          24             MS. SCHMID:  The Division has no objection				false

		2230						LN		85		25		false		          25   but would request that the Commission remind the				false
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		2232						LN		86		1		false		           1   intervenors to serve the other parties also by email.				false

		2233						LN		86		2		false		           2             CHAIRMAN JONSSON:  Thank you.  I will remind				false

		2234						LN		86		3		false		           3   you of that.  You need to put the Commission's email				false

		2235						LN		86		4		false		           4   address on your address list when you send it.  You				false

		2236						LN		86		5		false		           5   also need to include the Division.  You can send it				false

		2237						LN		86		6		false		           6   directly to Ms. Schmid, and you need to include				false

		2238						LN		86		7		false		           7   Community Water so you can send it to Ms. Lewis.				false

		2239						LN		86		8		false		           8             MS. LEWIS:  And as a note, there are several				false

		2240						LN		86		9		false		           9   service lists floating about, and there is an incorrect				false

		2241						LN		86		10		false		          10   email address for myself.  I am E-E-L -- like Emily				false

		2242						LN		86		11		false		          11   Elizabeth Lewis -- @clydesnow.emilylewis@utah.gov.				false

		2243						LN		86		12		false		          12             MS. SCHMID:  And also, there have been some				false

		2244						LN		86		13		false		          13   intervenors granted intervenor status, so they should				false

		2245						LN		86		14		false		          14   be provided copies of what is filed as well.				false

		2246						LN		86		15		false		          15             CHAIRMAN JONSSON:  Correct.				false
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           1                         PROCEEDINGS

           2                (On the record at 9:00 a.m.)

           3             CHAIRMAN JONSSON:  For the record, today is

           4   Tuesday, September 13th, 2016.  It's 9:00 in the

           5   morning.  This is the date and time set for the hearing

           6   in the matter of Community Water Company's request for

           7   an interim rate increase, pending adjudication of its

           8   rate case which has been filed with the Commission.

           9             Let's get appearances on the record.  For

          10   Community Water --

          11             MS. LEWIS:  I'm Emily Lewis, with the law

          12   firm of Clyde Snow & Sessions, on behalf of Community

          13   Water Company.

          14             MR. CLYDE:  And I'm Steven Clyde with Clyde

          15   Snow & Sessions.

          16             THE COURT:  Thank you.  For the Division?

          17             MS. SCHMID:  Patricia E. Schmid with the

          18   Attorney General's Office for the Division, and with me

          19   as the Division's witnesses are Mr. Mark Long and

          20   Mr. William Duncan.

          21             CHAIRMAN JONSSON:  Thank you.  And I believe

          22   we have two of our intervenors on the phone.

          23   Mr. Lange, are you there?

          24             MR. LANGE:  I am here.

          25             CHAIRMAN JONSSON:  And do you have anyone
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           1   with you?

           2             MR. LANGE:  No.

           3             CHAIRMAN JONSSON:  And, Mr. Martin, you're

           4   there as well, yes?

           5             MR. MARTIN:  Yes.

           6             CHAIRMAN JONSSON:  And do you have anyone

           7   with you?

           8             MR. MARTIN:  No.

           9             CHAIRMAN JONSSON:  And are there any other

          10   intervenors in the room?

          11             MR. SAVAGE:  Yes.  Scott Savage.  I'm an

          12   attorney with Savage, Yeates and Waldron.  I'm

          13   representing myself as intervenor as president of the

          14   Park West Village Plat B and D Homeowner's Association.

          15             CHAIRMAN JONSSON:  Thank you.

          16             MR. GRENNEY:  My name is William Grenney.

          17   I'm a full-time resident at Park West Village, and I'm

          18   representing myself as an intervenor.

          19             CHAIRMAN JONSSON:  Okay.  Go ahead.

          20             MR. AMENDOLA:  Fran Amendola.  I'm providing

          21   technical support to the Red Pine Homeowners

          22   Association.

          23             CHAIRMAN JONSSON:  Do you need any of those

          24   names spelled?

          25             COURT REPORTER:  Yes.  I will.
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           1             CHAIRMAN JONSSON:  Do you want to take care

           2   of it now?

           3             COURT REPORTER:  Sure.  Fran Amendola.  Last

           4   name, Amendola?  Thank you.  And, let's see.  There was

           5   Mr. Will --

           6             MR. GRENNEY:  Oh, William?  Grenney.

           7   G-R-E-N-N-E-Y.

           8             MR. SAVAGE:  And Scott Savage. S-A-V-A-G-E.

           9             COURT REPORTER:  Okay.  I believe that's it.

          10             MS. LEWIS:  Your Honor, would you like us to

          11   identify our witnesses while we're on the record for

          12   spelling and stuff like that?

          13             CHAIRMAN JONSSON:  Sure.  Why not.  Who are

          14   you going to have?

          15             MS. LEWIS:  Today we're going to call two

          16   witnesses on behalf of Community Water.  Our first

          17   witness will be Mike Folkman, F-O-L-K-M-A-N, and then

          18   our second witness will be Stacy Wilson.

          19             CHAIRMAN JONSSON:  Do you want to do the

          20   same, Ms. Schmid?

          21             MS. SCHMID:  I did.

          22             CHAIRMAN JONSSON:  You have two witnesses

          23   there -- Mark Long and William Duncan.  All right.

          24             Please bear in mind that we are streaming

          25   this hearing today as we know there is a great deal of
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           1   community interest in this case, so avoid disclosing

           2   confidential information.  If you do need to disclose

           3   confidential information, let me know ahead of time and

           4   we will turn off the streaming temporarily.

           5             All right.  Well, with that, I believe we can

           6   get going.  Let's start with Community Water.  Go ahead

           7   and call your witnesses.

           8             MS. LEWIS:  So, certainly.  We would like

           9   call our first witness, Mike Folkman.  Prior to doing

          10   so, I would just like to take a couple of minutes just

          11   to give a brief introduction and kind of background, I

          12   think, to set the stage for exactly how we have come to

          13   the hearing today for the interim rate increase

          14   request.

          15             And then, also, prior to calling our

          16   witnesses, I do want to address the comments of Jon and

          17   Colleen Burke, just very quickly.  So I think we all

          18   know this has been a long and storied case, and we're

          19   very happy to be here today.  I think that everyone

          20   here is very solution-oriented, and it's been very

          21   congenial, and we've been working through all these

          22   issues together, and I think that should be noted.

          23             As you know, Community Water has not had its

          24   rates increased since 2002.  The existing rates are

          25   about $12.00 for 5,000 gallons of water.  That has
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           1   proved insufficient to support the maintenance and

           2   replacement needs for the company.  Therefore, we --

           3   between 2002 and 2013 when the company was acquired by

           4   its parent company, TCFC, no rates were sought or

           5   increased, and so we would like to express our

           6   appreciation and patience with both the Commission and

           7   also the Division of Public Utilities during the last

           8   several years while TCFC has been in active

           9   negotiations to try to find a new owner for the company

          10   that's better suited to water management.  That is

          11   included to previous rate cases that have been

          12   withdrawn upon good faith understanding that

          13   negotiations have proved to be successful and

          14   continuing with the rate case would not be needed.

          15             Unfortunately, those negotiations did not

          16   prove successful, and we find ourselves here today.

          17   And so we just wanted, on the record, to express our

          18   appreciation and patience of the Commission and the

          19   Division.

          20             Just real quickly, I'd like to talk about

          21   what exactly our intent is for the day today.  So for

          22   an interim rate increase, the standard is less than the

          23   general rate increase.  Today, we intend to show to

          24   Your Honor that implementing interim -- the rate at an

          25   interim basis -- is justified, and to do that today
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           1   we're going to have Mike speak to the current condition

           2   of the system, and then also very specific target

           3   improvements revenue from the interim increase will

           4   fund, and then Stacy is going to speak more

           5   specifically to the comments raised by the B and D Plat

           6   homeowners and the Red Pine Homeowners Association.

           7             Before moving into those specific direct

           8   testimony, I just want to quickly address some of the

           9   comments presented by the Burkes.  They are a little

          10   bit outside of the scope of this particular hearing,

          11   but we did want to say that, though they underscore the

          12   need for further investment into the community water

          13   system, I do believe that TCFC is complying with all

          14   the regular and correct processes, which is

          15   rate-making, and that is how the company should and the

          16   correct procedure for increasing revenue.

          17             And so we just wanted to briefly state

          18   appreciation for their comments but just to also

          19   reiterate that this is the correct process for what

          20   they suggested.

          21             So with that, we would please like to call

          22   our first witness, Mike Folkman.

          23                        MIKE FOLKMAN,

          24    having been first duly sworn to tell the truth, was

          25             examined and testified as follows:
�                                                                          10





           1             MS. LEWIS:  So Mike today is going to speak

           2   to basically, generally, the condition of the Community

           3   Water system, but more specifically we would like to

           4   explain to the Commission, and also those present, why

           5   the interim request is needed and justified, and

           6   specifically what improvements we intend to fund with

           7   the revenue created between the implementation of the

           8   rate which we're also, Your Honor, going to ask for a

           9   bench order from today.

          10             And so between today, which is -- we're

          11   hoping to have the rate implemented, if you see fit,

          12   October 1st.  Between October 1st and February 8th when

          13   the general rate case is due to conclude, there would

          14   be five billing cycles for Community Water, and so per

          15   billing cycle with just the base rates, Community Water

          16   would receive about $10,600.00 per billing cycle --

          17   just on base rates, no usage -- alone, and so that

          18   money can go quite far to get us some very specific

          19   improvements.

          20             CHAIRMAN JONSSON:  Just so you know, I can't

          21   give you a bench ruling today.  This matter does have

          22   to go back to the Commission for ruling, but we would

          23   do that very quickly.

          24             MS. LEWIS:  Okay.  Wonderful.  Thank you.

          25                      EXAMINATION
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           1   BY MS. LEWIS:

           2        Q    Okay.  Mike, would you please state your

           3   name, address, your current employer, and your title

           4   with that employer?

           5        A    It's Mike Folkman, 532 North 1300 East, Heber

           6   City, 84032.  And I work for Summit Water, and I am a

           7   systems operator.

           8        Q    You might want to speak into the microphone a

           9   little bit more.

          10        A    Okay.

          11        Q    So, Mike, have you ever testified at a public

          12   service commission or before a public service

          13   commission administrative law judge before?

          14        A    No.

          15        Q    Great.  And for whom are you testifying

          16   today?

          17        A    Community Water.

          18        Q    And what is your educational background?

          19        A    I have an Associate's Degree.

          20        Q    Do you have any professional certificates or

          21   training that is relevant to our discussion today?

          22        A    Yes.  I am certified as a Utility Manager.

          23   I'm a Grade 4 Treatment and a Grade 4 Systems Operator.

          24   I'm certified as Water Rights, and a Cross-Connect

          25   Administrator.
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           1        Q    Okay.  And how long have you worked for

           2   Summit Distribution Company?

           3        A    15 years.

           4        Q    And can you please describe your relationship

           5   to Community Water Company and how long you have held

           6   that role?

           7        A    Yeah.  Summit has been contracted from

           8   Community to maintain the system and operate it, and I

           9   have done that for all 15 years.  14 of the 15 years,

          10   I've been the System Manager for Community Water.

          11        Q    And how many hours a month do you spend

          12   working on the Community Water system?

          13        A    Approximately 80 to 120ish.

          14        Q    And what tasks do you perform for the

          15   company?

          16        A    Basically, everything on the ground as far as

          17   operating the water treatment plant, the wells, the

          18   system, repairing leaks, getting all the numbers ready

          19   for the State, usage data, water quality, customer

          20   service, and then dealing with TCFC on these upgrades

          21   that we want to have done.

          22        Q    So you're very familiar with the system?

          23        A    Yeah.

          24        Q    Great.  Can you please explain the kinds of

          25   water services the company provides to its customers?
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           1        A    Yeah.  We provide culinary irrigation, and

           2   then we have a few commercial entities.

           3        Q    Is there any distinction between the water

           4   delivered for these various purposes?

           5        A    No.  It's all culinary grade.

           6        Q    And are you familiar with recent efforts to

           7   assess the condition of the Community Water system?

           8        A    Yes.

           9        Q    Did you participate or contribute in the

          10   Bowen Collins and Associates rate study prepared in

          11   2015?

          12        A    I did.

          13        Q    And did you participate or contribute to the

          14   Bowen Collins and Associates water master plan prepared

          15   in 2014?

          16        A    I did.

          17        Q    Though beyond the general scope of today's

          18   hearing -- just for context -- based on your knowledge

          19   and assistance with these documents, what's your

          20   assessment of the condition -- the current condition --

          21   of the Community Water system?

          22        A    It's generally in pretty bad shape.

          23        Q    Okay.  Can you give some concrete examples of

          24   needed, necessary upgrades?

          25        A    The meters are all way over their life
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           1   expectancy.  Typically, we like to replace them every

           2   10 to 15 years.  A good majority of them are 30-plus

           3   years old.  The treatment plant is running on a lot of

           4   original equipment, pumps are close to failure,

           5   monitoring equipment are outdated, and there's no

           6   replacement parts available.

           7        Q    And for a meter, what is the general age

           8   range for maintaining accuracy for a meter?

           9        A    10 to 15 years.

          10        Q    And many of those are beyond that?

          11        A    Most of them are 30-plus.

          12        Q    Okay.  Great.  So, Mike, I'd like to talk to

          13   you today about the purpose for having the interim rate

          14   request application, and that's specific improvements

          15   needed that we think are targeted improvements which

          16   the revenue from the interim could fund.  And I'd like

          17   to ask you several specific questions regarding those

          18   improvements.

          19             So what are the most needed immediate

          20   improvements for the system?

          21        A    Probably high priority is the meters

          22   themselves, and then treatment plant upgrades.

          23        Q    Okay.  And why is it important to prioritize

          24   replacing the meters?

          25        A    So we can get better information on our
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           1   usage, and then also with that comes more revenue where

           2   we can accurately count the water people are using.

           3        Q    And how many and what kind of meters are

           4   currently installed throughout the system?

           5        A    We have 16 inch-and-a-half or bigger meters

           6   -- a few of those are, like, up to 6 inches -- and then

           7   we have a 150 5/8ths to 1 inch for single family homes

           8   and condos.

           9        Q    And for those larger meters, who do they

          10   typically service?

          11        A    The HOA's condos.

          12        Q    And they're different than the smaller

          13   meters?

          14        A    Yes.

          15        Q    Do they require more maintenance?

          16        A    They're more expensive to replace, for sure.

          17        Q    Great.  Of the meters that you just

          18   mentioned, how many are functioning adequately?

          19        A    About 10 percent are working -- working with

          20   no problems -- 10 percent don't work at all, 30 percent

          21   are over 10 years old and 50 percent are 30ish years

          22   old.

          23        Q    So approximately 90 percent of the existing

          24   meters are in need of repair?

          25        A    Yes.
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           1        Q    Do you know how many and what kind -- do you

           2   know how many, what kind, and the cost of meters you

           3   need to replace for the Community Water system?

           4        A    Roughly, we need 26 inch-and-a-half to

           5   2-inch, which is approximately $21,000; 150 5/8 to

           6   1-inch, which is about another $70,000; and then 1

           7   6-inch, which is $4,000.

           8             MS. LEWIS:  And, Your Honor, we do have some

           9   bids for meters that Community Water has prepared, if

          10   you would like those for the record as a courtesy.

          11             CHAIRMAN JONSSON:  It's up to you.  I'm happy

          12   to take whatever you want to submit.

          13             MS. LEWIS:  We would like to submit today --

          14   and we have copies for the people in the room as well

          15   if they would like to have them, but -- may I approach?

          16             CHAIRMAN JONSSON:  Yes.

          17                    (Copy was submitted.)

          18        Q    (By Ms. Lewis)  So, Mike, are you familiar

          19   with this document here?

          20        A    Yeah.

          21        Q    And can you just explain a little bit to

          22   Ms. Jonsson -- the Honorable Ms. Jonsson -- and the

          23   individuals in the room exactly what is on that

          24   document?

          25        A    This is for some of our single family homes,
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           1   but included in that is also the training and the

           2   software.  There's almost five grand in software and

           3   training for them, and then the unit price is just per

           4   meter.

           5        Q    And then can you please explain the back of

           6   the document as well?

           7        A    This is from their competitor, and it's just

           8   basically sizes.  The one thing the front -- the Hydro

           9   Specialties quote -- does not include is there is a

          10   monthly fee for the self-service of those.  The back

          11   prices include that self -- there's no monthly fee

          12   included on those.

          13        Q    So Community Water has begun and commenced

          14   the steps to try and get an accurate accounting for

          15   what the costs are to replace the meters?

          16        A    Correct.

          17             CHAIRMAN JONSSON:  Just a moment.

          18   Ms. Schmid, do you have any objections to this document

          19   being entered as an exhibit?

          20             MS. SCHMID:  No objections.

          21             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,

          22   any objection?

          23             MR. SAVAGE:  No objection.

          24             CHAIRMAN JONSSON:  Mr. Grenney, any

          25   objection?
�                                                                          18





           1             MR. GRENNEY:  No.

           2             CHAIRMAN JONSSON:  Mr. Amendola, any

           3   objection?

           4             MR. AMENDOLA:  No.

           5             CHAIRMAN JONSSON:  And, Mr. Lange and

           6   Mr. Martin, I know you can't see this -- it is bids for

           7   the meters that Community Water Company expects it will

           8   need to purchase -- any objection to this being in the

           9   record?

          10             MR. MARTIN:  No objection.

          11             MR. LANGE:  This is Lange.  I have no

          12   objection.

          13             CHAIRMAN JONSSON:  Thank you.  I'll mark

          14   this, then, as Community Water Company's Exhibit A.

          15   All right.  Go ahead.

          16        Q    (By Ms. Lewis)  Okay, Mike.  In addition to

          17   the costs that are outlined on these bids, are there

          18   any costs that would be associated with installing the

          19   needed meters?

          20        A    Those are just parts.  There's labor included

          21   as well.

          22        Q    And so using these two bids as an estimate,

          23   and including your time and labor to install, what do

          24   you estimate the cost to be to replace the priority

          25   meters that you have identified?
�                                                                          19





           1        A    Approximately $125,000.

           2        Q    Okay.  And so do you have -- have you split

           3   that between labor and equipment?

           4        A    Yeah.  $95,000 for equipment, and

           5   approximately $30,000 for labor.

           6        Q    Great.  And if you had the funds available,

           7   how quickly can Community Water install these meters?

           8        A    Approximately thirty a month, so --

           9        Q    And percentage-wise, do you know what

          10   percentage that is regarding the total percentage?

          11        A    10 to 15 percent.

          12        Q    10 to 15 percent a month?

          13        A    Probably.

          14        Q    So are you familiar with the general rate

          15   case pending before the Commission and the recommended

          16   rates?

          17        A    Yes.

          18        Q    Okay.  It is projected that just the new base

          19   rates will increase revenue by about $10,621.20 per

          20   billing cycle for the 502 connections at Community

          21   Water.  Based on our discussion -- you just discussed

          22   this, but -- how many, how much will this additional

          23   revenue allow you -- how many meters will this

          24   additional revenue allow you to install?

          25        A    We could do about 10 percent a month with
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           1   that cash flow.

           2        Q    Okay.  And so if interim rate is approved by

           3   October 5 and we have 5 billing cycles, that would be

           4   about 50 percent of your meters?

           5        A    Yes.  That's correct.

           6        Q    Okay.  And what will the impact of installing

           7   those meters be?

           8        A    It would help us operate the system better as

           9   far as water loss, demand versus supply, and then it

          10   would also create that additional revenue and get some

          11   more money coming in so we can fix more of the

          12   treatment plant and that kind of stuff.

          13        Q    Okay.  All right.  So would you agree that

          14   the interim rate increase -- the revenue from an

          15   interim rate increase -- would be justified and further

          16   along having a functioning system?

          17        A    Absolutely.

          18        Q    Okay.  Is there anything else that you would

          19   like the Commission to know today?

          20        A    No.

          21             MS. LEWIS:  Okay.  That's all the testimony

          22   we have for Mr. Folkman today.

          23             CHAIRMAN JONSSON:  Ms. Schmid, any questions

          24   for Mr. Folkman?

          25             MS. SCHMID:  None for this witness.
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           1             CHAIRMAN JONSSON:  Mr. Savage, any questions?

           2             MR. SAVAGE:  Yes.  Just briefly, Your Honor.

           3                         EXAMINATION

           4   BY MR. SAVAGE:

           5        Q    Mike, I'm having trouble understanding this.

           6   How many total meters does the system have right now?

           7        A    Approximately 200.

           8        Q    And this is a bid for 41 meters?

           9        A    Are you looking at the -- yes.  Yeah, that

          10   bid was for just a one-time order.  It's not for the

          11   complete system at all.

          12        Q    Have you selected which 41 meters need to be

          13   addressed first?

          14        A    At the time, we had.  We have the ones that

          15   we are targeting -- we're going to try to do the ones

          16   that are not working, of course, and then single family

          17   residencies that use more irrigation.

          18        Q    Do you know whether or not there are any

          19   other meters that are not functioning properly?

          20        A    I know which ones do not work.  Like I said,

          21   there's about 10 percent of them that don't work at

          22   all.

          23        Q    Are those are all single family meters?

          24        A    No.  They are a mix throughout the system.

          25        Q    Do you know if Plat B and D's -- meters 239
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           1   and 240 are working?

           2        A    I believe those are irrigation meters and

           3   they work, but they are old and so they are probably

           4   inaccurate.  And when meters are inaccurate they let

           5   more water through, so we're not actually charging for

           6   the real amount of the water that's used.

           7        Q    Do you know whether or not the Plat B and D

           8   two irrigation meters are on this priority list?

           9        A    They aren't on that Hydro Specialties quote,

          10   but they were included in my numbers as far as what

          11   needed to be replaced, in general, but they're not on

          12   the Hydro Specialties quote.

          13             MR. SAVAGE:  Thank you.  That's all I have.

          14             CHAIRMAN JONSSON:  Mr. Grenney, any questions

          15   for Mr. Folkman?

          16             MR. GRENNEY:  No.

          17             CHAIRMAN JONSSON:  Mr. Amendola, any

          18   questions?

          19             MR. AMENDOLA:  Just a couple of real quick

          20   ones.

          21                        EXAMINATION

          22   BY MR. AMENDOLA:

          23        Q    Michael, thank you for coming today, and your

          24   expertise on the system is really appreciated.  Two

          25   questions:  On the estimate here, this seems to have no
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           1   information on the larger irrigation meters; is that

           2   right?

           3        A    On the quote?

           4        Q    Yes.

           5        A    The Hydro Specialties does not, but the one

           6   on the back which is from Metron --

           7        Q    Right.

           8        A    -- it does.  And I think that's kind of where

           9   we're leaning, is to the Metron side.

          10        Q    Okay.  And my only other question is how did

          11   you determine the inaccuracies of the meter?  How do we

          12   know these meters aren't working up to par?

          13        A    We don't know, as far as bench testing or

          14   anything like that, but industry standard is they wear

          15   out and they wear out, and most water companies replace

          16   them within 10 to 15 years.

          17        Q    So simply based on the age of the --

          18        A    Age and the gallonage that's went [sic]

          19   through the meters.

          20             MR. AMENDOLA:  Okay.  Thank you.

          21             CHAIRMAN JONSSON:  Mr. Lange, any questions

          22   for Mr. Folkman?

          23             MR. LANGE:  No, but a comment here; very

          24   difficult to hear the testimony.  I don't know if the

          25   microphone can be readjusted or not so --
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           1             CHAIRMAN JONSSON:  We will do our best.

           2   Mr. Martin, any questions for Mr. Folkman?

           3             MR. MARTIN:  No.  Not at this time.

           4             CHAIRMAN JONSSON:  Thank you.  All right.

           5   Ms. Lewis, go ahead with your next witness.

           6             MS. LEWIS:  Community Water Company would

           7   please like to call Ms. Stacy Wilson.

           8                       STACY WILSON,

           9          having been first duly sworn to tell the

          10        truth, was examined and testified as follows:

          11             CHAIRMAN JONSSON:  Thank you.

          12             MS. LEWIS:  So Ms. Wilson today will give

          13   testimony regarding the operations and billing used at

          14   Community Water.

          15             Over the last several weeks, Mr. Folkman and

          16   Ms. Wilson have worked in-depth together to try and

          17   figure out an equitable solution to many of the

          18   comments submitted by the B and D plat owners, the

          19   Homeowners Association, and the Red Pine Homeowners

          20   Association.  The cumulative goal is for us to have one

          21   connection charge for the cumulative domestic and

          22   irrigation use associated with that connection, and

          23   Ms. Wilson will speak to how we intend to do so.

          24                         EXAMINATION

          25   BY MS. LEWIS:
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           1        Q    Can you please state your name, address,

           2   current employer and title?

           3        A    Yeah.  It's Stacy Wilson, 1264 South

           4   Hoytsville Road, Coalville, Utah.  It's ASC Utah, and

           5   I'm an office coordinator.

           6        Q    Have you ever testified at a hearing before

           7   the Public Service Commission or a Public Service

           8   Commission Administrative Law Judge before?

           9        A    No.

          10        Q    And for whom are you testifying today?

          11        A    On behalf of Community Water.

          12        Q    What is your educational background?

          13        A    I graduated from North Summit High School.  I

          14   graduated from Sherman Kendalls Academy of Beauty Arts

          15   and Sciences in Salt Lake City, Utah.

          16        Q    And do you have any professional certificates

          17   or other training that is relevant to our discussion

          18   today?

          19        A    I've taken a few Excel classes.

          20        Q    And how long have you worked for ASC Utah?

          21        A    Just a little over 3 years.

          22        Q    And can you please describe your relationship

          23   to Community Water Company?

          24        A    As part of my job with ASC, I assist with

          25   Community Water matters.
�                                                                          26





           1        Q    Okay.  And how many hours a month do you

           2   spend working on Community Water matters?

           3        A    Probably about 40.

           4        Q    Specifically, what tasks do you perform for

           5   the company?

           6        A    I input the meter reads.  I do the billing,

           7   statements, accounts payable and receivable.  I assist

           8   with state agency compliance.

           9        Q    Okay.  Based on your training and firsthand

          10   experience, do you consider yourself familiar with and

          11   able to speak to Community Water's billing practices?

          12        A    Yes.

          13        Q    Mr. Folkman stated that the Community Water

          14   system was culinary grade and water was used for

          15   different purposes, such as irrigation, domestic and

          16   commercial.  Are those uses billed any differently?

          17        A    No.  They're all billed the same.

          18        Q    And generally, how are Community Water

          19   customers currently billed?

          20        A    They're billed monthly statements in the

          21   rears [sic] of -- each account is billed, like, the 1st

          22   and the 5th of every month.

          23        Q    Between the 1st and the 5th?

          24        A    Yes.

          25        Q    And how many billing accounts does Community
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           1   Water currently have?

           2        A    186.

           3        Q    And how many connections does Community Water

           4   Company have?

           5        A    502 connections.

           6        Q    Can you generally explain how the different

           7   number of accounts and connections -- how they relate

           8   to one another?

           9        A    Yes.  Some accounts have several sub-meters

          10   that roll into a master meter that then is billed.

          11        Q    And can you please identify what the current

          12   billing software used by Community Water is to bill its

          13   customers?

          14        A    Abbreviated, it's CUSI.  It's Continental

          15   Utility Service Incorporated.

          16        Q    Okay.  And do you find the software to be

          17   adequate for its purposes?

          18        A    This is the only experience I've had with

          19   utilities software.  So there has been a few glitches,

          20   but it works pretty well.

          21        Q    And then, do you have contact to company

          22   representatives if you have questions about the billing

          23   software?

          24        A    Yes.

          25        Q    Ms. Wilson, I'd like to ask you a little bit
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           1   about responses to the specific comments on billing

           2   submitted by the HOAs.  We're going to start with Red

           3   Pine.  Have you read and are familiar with the comments

           4   submitted by the Red Pine Homeowners Association?

           5        A    Yes.

           6        Q    To start, how is the Red Pine Homeowners

           7   Association currently billed?

           8        A    The HOA represents several accounts that

           9   provide water for 200 chalet units, a clubhouse, and

          10   currently they have all irrigation meters in the common

          11   spaces.

          12        Q    Okay.  And in the Red Pine HOA comments, they

          13   mentioned that there were also Red Pine Townhomes.  Can

          14   you explain how water use at the townhomes is billed?

          15        A    There are 60 townhomes that are separately

          16   billed for each account from the HOA.

          17        Q    So they're billed different than the HOA?

          18        A    Yes.  They're billed -- yes.  That is

          19   correct.

          20        Q    And then do each of these townhomes have

          21   their own meter?

          22        A    Yes.

          23        Q    Okay.  So in sum, each townhome is billed

          24   separately and is billed on its own independent meter?

          25        A    Correct.
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           1        Q    And currently, where is the irrigation for

           2   the townhomes billed from?

           3        A    Sorry, say that again.

           4        Q    And so currently, the irrigation at the

           5   townhomes -- who is billed for the irrigation of the

           6   townhomes?

           7        A    The individuals.  Right?  The individuals are

           8   billed.

           9        Q    For their metered use at their townhomes?

          10        A    Correct.

          11        Q    And the metered use of their townhomes -- is

          12   that domestic, usually, for inside use or for outside

          13   use?

          14        A    It's all domestic.

          15        Q    It's all domestic, so the meters at the

          16   townhomes do not include irrigation?

          17        A    They do not.

          18        Q    Okay.  Would you say that the company's

          19   primary comment or concern is regarding how irrigation

          20   for the townhomes is going to be billed under the new

          21   system?

          22        A    Yes.

          23        Q    Okay.  Before we get into the specifics, has

          24   the company looked at and addressed the concerns of Red

          25   Pine HOA regarding irrigation billing?
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           1        A    Yes.

           2        Q    How have they done so?

           3        A    So the company is proposing to designate

           4   different meters to track domestic and irrigation water

           5   usage for different units.

           6        Q    And how will they go about doing that?

           7        A    So one set of meters will be domestic and

           8   irrigation use at the Red Pine Chalets, and the

           9   clubhouse will be billed to the HOA.  The second set of

          10   meters will track the irrigation at the townhomes and

          11   will be prorated to each of the townhome owners.

          12        Q    So the townhome owners will receive your bill

          13   for their metered domestic use and then a portion of

          14   the irrigation at the townhomes?

          15        A    That's correct.

          16        Q    Okay.  Moving on to the specifics, the

          17   Division of Public Utilities has recommended a new base

          18   rate of a $33.20 for each connection.  How will these

          19   base rates be applied to the Red Pine HOA?

          20        A    So each month they will be charged the

          21   recommended base rate of $33.20 times 200 units, 200

          22   connections, or $6,640 for the Red Pine Chalets.

          23        Q    Will there be any additional charges billed

          24   to the HOA?

          25        A    Yes.  So each month they will be charged 13
�                                                                          31





           1   irrigation connections and recommended the base rate of

           2   $33.20, or $431.60.

           3        Q    Are there any other charges that will be

           4   billed to the new HOA?

           5        A    Yes.  Also that includes the clubhouse.  So

           6   the clubhouse will be charged $33.20 for one

           7   connection.

           8             MS. LEWIS:  Your Honor, we have also prepared

           9   for the discussion today a table that is our proposed

          10   billing schedule because I think there are a lot of

          11   numbers that we're about to talk about, and so we

          12   figured this might be an easier way for everyone to

          13   follow along.

          14             CHAIRMAN JONSSON:  I was hoping you had.

          15   Will you just circulate it to everybody and we'll see

          16   if there is any objection.

          17             MS. SCHMID:  Your Honor, may we have a brief

          18   recess to examine this for a couple of moments?

          19             CHAIRMAN JONSSON:  Sure.  Let's go ahead and

          20   go off the record.  We'll come back in, say, 10

          21   minutes.

          22              (A recess was taken at 9:30 a.m.)

          23                (On the record at 10:06 a.m.)

          24             CHAIRMAN JONSSON:  Ms. Lewis, we are still

          25   with you.  And is there any objection to the
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           1   recommended rate structure document being entered into

           2   the record as Exhibit B?

           3             MS. LEWIS:  Your Honor, can I make a

           4   clarification on that?  It's proposed billing under the

           5   recommended rate structure.

           6             CHAIRMAN JONSSON:  Thank you.

           7             MS. SCHMID:  And the Division has an

           8   objection insofar as it has not had a -- what I would

           9   call -- a reasonable amount of time to double-check the

          10   numbers and things like that.  The Division has no

          11   objections if it is entered for illustrative purposes.

          12             MS. LEWIS:  And it is intended to be so.

          13             CHAIRMAN JONSSON:  Mr. Savage?

          14             MR. SAVAGE:  I have no objection to the

          15   document, but I will have an objection if this does not

          16   become part of the interim rate.  So the illustrative

          17   purposes part, I would reserve my objection or

          18   non-objection as to the usage part of the interim rate,

          19   but I have no objection at this point for it being

          20   illustrative purposes as part of the Commission.

          21             CHAIRMAN JONSSON:  Okay.  Thank you.

          22   Mr. Grenney?

          23             MR. GRENNY:  Yes.  I wonder if I could enter

          24   some sworn testimony.

          25             CHAIRMAN JONSSON:  Not right now.  Right now
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           1   I just need to know if you have any objection to this

           2   document coming into the record as an exhibit.

           3             MR. GRENNY:  No.

           4             CHAIRMAN JONSSON:  Thank you.  Mr. Amendola?

           5             MR. AMENDOLA:  No objection unless the use of

           6   this document is not clearly explained on the record.

           7             CHAIRMAN JONSSON:  Thank you.  Mr. Lange?

           8             MR. LANGE:  What I want to say is, I would

           9   object only insofar as it does not address the billing

          10   methodology; that's at the heart of my comment.

          11   However, that's a separate issue, and I would accept

          12   the document.

          13             CHAIRMAN JONSSON:  Thank you.  Mr. Martin?

          14             MR. MARTIN:  No objection at this time.

          15             CHAIRMAN JONSSON:  Thank you.  Ms. Schmid, go

          16   ahead.

          17             MS. SCHMID:  I've just been made aware that

          18   the monthly water usage charges in this second block --

          19   the first entitled Red Pine Chalet Domestic Water, and

          20   the second Red Pine Club House -- those numbers do not

          21   reflect the Division's numbers.  So again, the Division

          22   objects to this for anything but illustrative purposes.

          23             CHAIRMAN JONSSON:  Thank you.  I have marked

          24   this as Community Water Company's Exhibit B.  All

          25   right.  Go ahead Ms. Lewis.
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           1             MS. LEWIS:  So what we would like to do

           2   currently, right now, is discuss how Community Water

           3   intends to apply the recommended rates represented by

           4   the Division in their petition filed on June 13th.  To

           5   do so, we have created an illustrative table to explain

           6   how we intend to apply and extrapolate the recommended

           7   rates proposed by the Division on an interim basis and

           8   how we're going to apply that to the HOA Association

           9   and in response to the comments submitted by Plat B and

          10   D and Red Pine.

          11        Q    (By Ms. Lewis)  Okay, Stacy.  So moving on to

          12   specifics, we are talking about how Community Water

          13   Company is intending to bill the Red Pine Homeowners

          14   Association.  Prior to a recess, we were talking about

          15   what -- the general things the company has done.  Can

          16   we now please move into specifics about how the company

          17   is proposing to bill for the base rates for Red Pine?

          18        A    So it's going to be 30 cents --

          19        Q    The base rates per -- I think -- well, I

          20   guess that was already in your testimony.

          21        A    It was, but do you want me to go back over

          22   it?  I'm happy to.

          23        Q    I think that would be good to start in

          24   general again.  Please do.

          25        A    So each month the HOA will be charged the
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           1   recommended base rate of $33.20 times 200 connections

           2   or units, or the $6,640 for the Red Pine Chalets, and

           3   then the HOA will be charged 13 irrigation connections

           4   at the recommended base rate of $33.20 or $431.60.  And

           5   they will also be charged for the Red Pine HOA

           6   Clubhouse of the base rate of $33.20.  One connection.

           7        Q    Okay.  And then how will base rates be

           8   applied to the townhome owners?

           9        A    So the 60 Red Pine Townhomes will be charged

          10   -- individually, independently -- billed $33.20 each

          11   month.

          12        Q    Okay.  The Division has recommended a new

          13   tiered water rate based on usage, and we prepared a

          14   table that demonstrates what that usage will be,

          15   extrapolated out for the various considerations of the

          16   HOAs.  Can you please explain how water usage at the

          17   Red Pine HOA will be accounted for?

          18        A    So domestic and irrigation water usage for

          19   the Red Pine Chalets will occur on designated company

          20   meters.  Domestic water usage for the Clubhouse will

          21   occur on one meter.  Each month, the HOA will be

          22   charged an aggregated amount of a domestic and

          23   irrigation water consumption for -- at the Red Pine

          24   Chalets and Clubhouse.

          25        Q    And in the table that is now marked as
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           1   Exhibit B, are those the water meter numbers that are

           2   associated with what the company proposes to bill as

           3   irrigation meters and as domestic meters?  Those water

           4   meters are for domestic 98 and 235 and then irrigation

           5   as 106 through 113.

           6        A    That is correct.

           7        Q    And how will the Red Pine HOA be billed for

           8   water usage under the new rate structure?

           9        A    The HOA will be charged the usage at the Red

          10   Pine Clubhouse according to the recommended rates and

          11   then the HOA, the Chalets, according to their

          12   recommended tier pricing times 200 units.

          13        Q    Okay.  Can you please read from the table we

          14   have prepared exactly what the tier limits, now

          15   extrapolated for the 200 units, and the use intervals

          16   are extrapolated for the 200 units?

          17        A    It's 30 cents per 200,000 gallons up to

          18   2.4 million gallons; 60 cents per 200,000 gallons

          19   between 4.2 million gallons to 4.8 million gallons;

          20   $1.20 per 2000 gallons [sic] between 4.8 million to

          21   2.7 million gallons.

          22             CHAIRMAN JONSSON:  7.2?

          23             THE WITNESS:  Oh, sorry.  7.2.

          24             CHAIRMAN JONSSON:  You're flipping some of

          25   your numbers.
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           1             THE WITNESS:  I'm sorry.

           2             CHAIRMAN JONSSON:  On Tier 2 also, I believe

           3   you said 4.2, but it's 2.4.

           4             THE WITNESS:  Okay.  I apologize.  I'm sorry.

           5             MS. LEWIS:  Thank you, Your Honor.

           6        A    Thank you.  And then $2.40 per 200,000

           7   gallons between 7.2 million to 9.6 million gallons.

           8   400 and -- oh, sorry.  $4.80 per 200,000 gallons above

           9   9.6 million gallons.

          10        Q    (By Ms. Lewis)  Okay.  And, Stacy, upon our

          11   review, the numbers stated in our table are correct,

          12   according to your understanding, if there are any

          13   questions about what should govern?

          14        A    Yes.

          15        Q    Okay.  So will the HOA be responsible for

          16   dividing the total bill among its HOA members?

          17        A    Yes.

          18        Q    If the HOA wanted more certainty regarding

          19   individual domestic usage between the condo units, is

          20   there a solution under the new rate?

          21        A    The HOA will pay the recommended connection

          22   fee of $3,750 to add more additional meters.

          23        Q    Okay.  Now turning to the townhomes, how does

          24   the company propose assessing water usage at the 60

          25   individual townhomes?
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           1        A    Each townhome will be individually metered

           2   for the domestic use.  In addition, the domestic use

           3   for -- let's see.

           4        Q    Will any other water be associated with the

           5   townhomes in addition to their domestic use?

           6        A    The irrigation.  And it will be divided by 1

           7   by 60 towards the townhomes.  Each townhome will get a

           8   bill for 160 [sic] of what they use.

           9        Q    Of their irrigation uses?

          10        A    Correct.

          11        Q    And that will be in addition to their

          12   independently metered domestic use?

          13        A    That's correct.

          14        Q    So in sum, each townhome will receive a bill

          15   that's going to be the combination of 1/60th of their

          16   irrigation and their individually metered domestic use?

          17        A    That's correct.

          18        Q    And how will usage at the townhomes be

          19   billed?

          20        A    The total domestic use and the shared of the

          21   irrigation of each townhome is billed accordingly to

          22   the new rate.

          23        Q    And can you please repeat for everybody --

          24   and this is also on the table provided -- what that new

          25   rate is?
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           1        A    Okay.  So it's 30 cents per 1000 up to 12,000

           2   gallon.  It's 60 cents per 1000 between 12,001 and

           3   24,000 gallons.  It's $1.20 per 1000 gallons between

           4   24,001 and 36,000.  It's $2.40 per thousand gallons

           5   between 36,001 gallons and 48,000.  $4.80 per thousand

           6   gallons above 48,000 gallons 1.

           7        Q    Okay.  And does this table accurately reflect

           8   what we just discussed?

           9        A    Yes.

          10        Q    I'd like to move on to address the comments

          11   by Plat B and D Homeowners Association.  Have you read

          12   and are you familiar with the comments submitted by

          13   Plat B and D Homeowners Association?

          14        A    Yes.

          15        Q    Would you agree the primary concern of the

          16   Plat B and D Homeowners Association is how irrigation

          17   is going to be built?

          18        A    Yes.

          19        Q    What are the unique attributes of the Plat B

          20   and D Homeowners Association?

          21        A    There are 30 independently metered townhomes

          22   and 2 irrigation meters.

          23        Q    Can you please explain how Community Water

          24   proposes to bill for Plat B and D for the new

          25   recommended base rates?
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           1        A    Each individual townhome will be charged the

           2   recommended base rate of $33.20.  The HOA will be

           3   billed the base rate of $33.20 for the 2 irrigation

           4   meters.

           5             MS. LEWIS:  Okay.  And, Your Honor, in recess

           6   we did have a discussion about the billing of base rate

           7   charges for irrigation meters, and I think that we may

           8   revisit the billing base rates for irrigation meters

           9   just as a note.

          10        Q    (By Ms. Lewis)  Okay.  How is the water usage

          11   going to be determined for the B and D Plat townhome

          12   owners?

          13        A    Each townhome will be individually metered

          14   for the domestic use, and then they will be responsible

          15   for 130 [sic] of the irrigation use at the townhomes.

          16        Q    Okay.  How does the company propose to bill

          17   the Plat B and D townhome owners?

          18        A    So each of the townhomes will be billed the

          19   individually totaled domestic use, plus 1/30th of the

          20   irrigation for the townhomes being billed accordingly

          21   to the new tier structure.

          22        Q    And again, does this document that we have

          23   provided as an illustration of how the company proposes

          24   to apply the recommended rate, does that adequately

          25   reflect what the recommended rates are?
�                                                                          41





           1        A    Yes.  It does.

           2        Q    Okay.  Is Community Water Company's billing

           3   software capable of the proposed billing practices

           4   under the new recommended rate we just discussed?

           5        A    Yes.  I spoke to CUSI.

           6        Q    Are there any other shared connections or

           7   HOAs who have not submitted comments?

           8        A    Yes.  Hidden Creek and Canyons View.

           9        Q    How will the company bill those similar

          10   entities so those who have submitted comments know that

          11   the billing that we recommend is equitable?

          12        A    So billing for those HOAs is different

          13   because they have townhomes with independent meters.

          14   The HOAs will be billed for the total domestic and

          15   irrigation use and will be split -- those costs --

          16   among the members.

          17        Q    Okay.  And as a clarifying question, are --

          18   for the other HOAs not represented here today -- do

          19   they have independent meters for townhomes or do they

          20   have independent meters?

          21        A    For Hidden Creek they do not, and then

          22   Canyons View they only have, I believe, 3.

          23        Q    So most of the water use is communal amongst

          24   all of the users?

          25        A    Yes.  That is correct.
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           1        Q    So in sum, has the company adequately

           2   addressed the comments submitted?

           3        A    Yes.

           4        Q    And I think that some of our discussion

           5   during recess will also inform these comments more.

           6   And then is there anything else that you would like the

           7   Commission to know?

           8        A    No.

           9             CHAIRMAN JONSSON:  Ms. Schmid, any questions?

          10                        EXAMINATION

          11   BY MS. SCHMID:

          12        Q    Yes.  Good morning.

          13        A    Good morning.

          14        Q    Were you involved in the Community Water rate

          15   case that was filed in the '14 Docket and subsequently

          16   withdrawn?

          17        A    I was.

          18        Q    Were you involved in the Community Water rate

          19   case that was filed in Docket 15-098-01 and

          20   subsequently withdrawn?

          21        A    Yes, I was.

          22        Q    And you've been involved in this docket, of

          23   course, for Community Water.

          24        A    I have.

          25        Q    Based upon your experience working with and
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           1   for Community Water, is it your opinion that the

           2   current rates have contributed to the status of the

           3   water system in that it needs repairs and requires

           4   meter upgrades?

           5        A    Yes.

           6        Q    Is it your opinion that a rate increase is

           7   required to better the system?

           8        A    Definitely.

           9             MS. SCHMID:  Thank you.  Those are all my

          10   questions.

          11             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,

          12   any questions?

          13             MR. SAVAGE:  No questions.

          14             MR. GRENNEY:  Mr. Grenney, any questions for

          15   this witness?

          16             MR. GRENNEY:  No questions.

          17             CHAIRMAN JONSSON:  Mr. Amendola, any

          18   questions for this witness?

          19        Q    (By Mr. Amendola)  I just want to clarify

          20   something on the Red Pine Townhomes and also on the

          21   Plat B and D.  Is the cumulative use of 60 units for

          22   the Red Pine Townhomes times the 12,000 gallons

          23   designated for water at the Tier 1 rate?

          24        A    Maybe clarify that.  I'm sorry I didn't --

          25             CHAIRMAN JONSSON:  Mr. Amendola, actually let
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           1   me have you come up and use the microphone.  It will be

           2   easier for our callers to hear you.  Just tap the

           3   button that says push, and make sure you have a green

           4   light before you begin.

           5             MR. AMENDOLA:  That's good?

           6             THE WITNESS:  That's better.  Thank you.

           7        Q    (By Mr. Amendola)  I want to clarify the

           8   application of the 12,000 gallons for each of the

           9   connections with respect to the Red Pine Townhome

          10   owners and also to the Plat B and D homeowners.  So the

          11   footnote that is on -- under "Monthly Water Usage

          12   Charges" for Red Pine Chalets, there's a line item in

          13   there that says "Usage intervals equals 12,000 gallons

          14   times 200 units."  Okay?  Should that footnote be

          15   inserted in the lower table that deals with Red Pine

          16   Townhomes and also, should that line item be included

          17   under the Plat B and D homeowners rates?

          18        A    Not that I'm aware of, no.

          19        Q    So there's no 12,000 gallon allocation

          20   allowed to the Red Pine Townhome meters?

          21             CHAIRMAN JONSSON:  There is.

          22             THE WITNESS:  There is.  They're individually

          23   metered, though.

          24             MR. AMENDOLA:  Okay.

          25             CHAIRMAN JONSSON:  So if you live in a Red
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           1   Pine Townhome, you're going to get a bill for $33.20

           2   each month, plus billing for whatever water you

           3   actually use in your home, plus 1/60th of whatever

           4   water is used by the Association for irrigation

           5   purposes.

           6             MS. LEWIS:  Of the townhomes.

           7             CHAIRMAN JONSSON:  Of the townhomes.  Yes,

           8   correct.

           9             MS. LEWIS:  And that methodology is also

          10   applied for the B and D Plat homeowners.

          11             CHAIRMAN JONSSON:  Anything else,

          12   Mr. Amendola?

          13             MR. AMENDOLA:  I did have one other question.

          14   Actually, no.  I'm good.

          15             CHAIRMAN JONSSON:  Okay.  Mr. Lange, any

          16   questions?

          17             MR. LANGE:  It has to do -- and I don't know

          18   if this is going to be proprietary information or

          19   not -- it comes off of a redacted document from

          20   15-098-01 which Ms. Wilson said she was involved in.

          21             My question is simply this:  The amount of

          22   water used by the townhomes in 2013 and 2014 is listed

          23   in this document along with all the other Community

          24   Water customers.  I've gone through -- there are two

          25   columns in that particular format, and I don't have the
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           1   form to show you -- but there is column called "Actual

           2   Usage" and a column called "Billed Usage."  The actual

           3   usage for the Red Pine Townhomes in 2013 and again in

           4   2014 was considerably higher than the billed usage.  So

           5   I'm looking for an explanation of what those two

           6   columns mean.  Do they really mean what they seem to

           7   say -- more water was used than was actually billed

           8   for, which then would create a shortcoming of funds?

           9   So that's my question.

          10             CHAIRMAN JONSSON:  Okay.  So just a moment.

          11   I believe that Mr. Lange is looking at a document that

          12   is not in the record here.  It's from a prior filing

          13   and is also outside the scope of your direct, but if

          14   you would like to help him understand that, and if

          15   you're able to, I'll certainly let you.

          16             MS. LEWIS:  May I respond to that comment?

          17             MR. LANGE:  And the reason I ask this is the

          18   DPU would have used this document to formulate the

          19   current 16-098-01 document rate, okay?

          20             MS. SCHMID:  Objection.  I'm not sure he can

          21   speak to what the DPU would or would not use.

          22             CHAIRMAN JONSSON:  Sustained.  Go ahead.

          23             MS. LEWIS:  May I make a comment?  I think

          24   that it's important to remember the purpose of today's

          25   hearing.  Today's hearing is regarding whether or not
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           1   the application for an interim rate increase is

           2   justified based on the prima facie evidence of what

           3   we've shown today.

           4             As of right now, we're not challenging the

           5   basis for the Division of Public Utilities rates.  What

           6   we're asking for today is for the Public Service

           7   Commission and the Honorable Ms. Jonsson to implement

           8   the rates currently recommended as recommended by the

           9   Division on an interim basis.

          10             CHAIRMAN JONSSON:  Thank you.  So, Mr. Lange,

          11   the answer to your question is if you feel like those

          12   numbers are incorrect, you can bring that evidence when

          13   we have the full hearing on this matter.  But for

          14   today, we're just here to establish whether or not

          15   Community Water has made a prima facie case to support

          16   a rate increase in the interim.

          17             MR. LANGE:  I agree.

          18             CHAIRMAN JONSSON:  Okay.  Mr. Martin, any

          19   questions?

          20             MR. MARTIN:  No questions at this time.

          21             CHAIRMAN JONSSON:  Okay.  And Ms. Lewis --

          22             MR. LANGE:  I have an additional question.

          23             CHAIRMAN JONSSON:  And this is Mr. Lange?

          24             MR. LANGE:  Yes.

          25             CHAIRMAN JONSSON:  Go ahead.
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           1             MR. LANGE:  Yes.  Mr. Lange.  So in respect

           2   with the landscaping irrigation water, when that shuts

           3   down, has Community Water considered whether or not

           4   those meters can go on standby basis and/or the monthly

           5   charge would no longer apply during the inactive time

           6   periods where there is no irrigation at all?  And those

           7   months would comprise something generally between

           8   October up to and including April or parts of April and

           9   into May.

          10             CHAIRMAN JONSSON:  Okay.  So the question is

          11   when the HOAs are not running any water through their

          12   irrigation meters, would it be charged the $33.20 rate

          13   per month, or would it be charged the standby rate per

          14   month?

          15             MS. LEWIS:  I believe if they meet the

          16   standby requirements of -- which the Division has

          17   recommended that we are at this point in time for the

          18   interim rate, recommending that we adopt the entirety

          19   of the Division's proposed rate, and if it meets that

          20   rate, then yes, we would fall on standby.  And if it

          21   doesn't, then no, the original base charge of $33.20

          22   would continue to be charged.

          23             CHAIRMAN JONSSON:  Okay.  All right.  Do you

          24   have any other witnesses, Ms. Lewis?

          25             MS. LEWIS:  No.  And just kind of a final
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           1   comment.  We appreciate everybody's cooperation today.

           2   Also, these are proposed billing practices.  If the

           3   conversations amongst the entities bring to light other

           4   information that would justify modifying what we

           5   proposed today, the company is more than amenable to

           6   discuss that and to adopt something that is equitable

           7   for all of the customers.

           8             MR. SAVAGE:  I'd like at this time -- Mr.

           9   Savage -- to make my statement under oath, and I think

          10   it's appropriate at this point in time because I'm only

          11   addressing the metering of the HOA irrigation water for

          12   the Plat B and D homeowners.

          13             CHAIRMAN JONSSON:  Ms. Schmid, any objection

          14   to taking Mr. Savage slightly out of order?

          15             MS. SCHMID:  Yes.  Because I believe that the

          16   issues presented are complex, and I believe that the

          17   background and information that the Division adds,

          18   particularly in light of what has been said today, will

          19   assist the Court and Mr. Savage in the presentation of

          20   his issues.  So I would prefer that the Division go

          21   next.

          22             MR. SAVAGE:  I think it's more appropriate

          23   right now.

          24             CHAIRMAN JONSSON:  And why is that?

          25             MR. SAVAGE:  Because I'm going to -- instead
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           1   of cross-examining Ms. Wilson, I deferred to present my

           2   testimony to address the same issue, which is the

           3   unfairness of both the Division's and now Community

           4   Water's proposal.  Although Community Water's is much

           5   better, more fair, it still doesn't take into account

           6   the fact that you're going to be billing the 30

           7   homeowners of Plat B and D more than if they were 30

           8   separate homeowners.

           9             CHAIRMAN JONSSON:  Okay.  So if you're

          10   challenging the Division's position -- and it sounds

          11   like you are -- then we need to get the Division's

          12   position on the record.  So, Ms. Schmid, go ahead.

          13             MS. SCHMID:  Thank you.  The Division would

          14   like to call as its witnesses Mr. William Duncan and

          15   Mr. Mark Long.  Could they please be sworn?

          16                WILLIAM DUNCAN and MARK LONG,

          17    having been first duly sworn to tell the truth, were

          18             examined and testified as follows:

          19             CHAIRMAN JONSSON:  Thank you.  Go ahead.

          20             MS. SCHMID:  While Mr. Duncan is here, he is

          21   here in the capacity of answering questions if there

          22   are public policy issues, and to that effect, I have

          23   asked that he be sworn.  Mr. Long is the Division's

          24   primary witness, and I would like to have him address

          25   the Court now.
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           1                         EXAMINATION

           2   BY MS. SCHMID:

           3        Q    Mr. Long, could you please state your full

           4   name, employer, title of business, and address for the

           5   record?

           6        A    Yes.  My name is Mark Long.  My employer is

           7   the Division of Public Utilities, 160 East 300 South,

           8   Salt Lake City, and I'm a Utility Analyst.

           9        Q    In that respect, have you represented the

          10   Division of Public Utilities in this docket?

          11        A    Yes, I have.

          12        Q    Did you cause and prepare to be filed and

          13   file your direct testimony marked as DPU Exhibit 2 in

          14   redacted and confidential form, along with Exhibits 2.1

          15   through 2.12 that were confidential?

          16        A    Yes.  I did.

          17             MS. SCHMID:  At this point, the Division

          18   would like to move for the admission of those

          19   identified exhibits.

          20             CHAIRMAN JONSSON:  Ms. Lewis, any objection?

          21             MS. LEWIS:  No objections.

          22             CHAIRMAN JONSSON:  Mr. Savage, any objection?

          23             MR. SAVAGE:  No, Your Honor.

          24             CHAIRMAN JONSSON:  Mr. Grenney?

          25             MR. GRENNEY:  No.
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           1             CHAIRMAN JONSSON:  Mr. Amendola?

           2             MR. AMENDOLA:  No.

           3             CHAIRMAN JONSSON:  Mr. Lange?

           4             MR. LANGE:  No.

           5             CHAIRMAN JONSSON:  Mr. Martin?

           6             MR. MARTIN:  No.

           7             CHAIRMAN JONSSON:  Thank you.

           8        Q    (By Ms. Schmid)  Mr. Long, have you had the

           9   opportunity to review the comments submitted with

          10   respect to this interim rate hearing?

          11        A    Yes, I have.

          12        Q    And have you been present here today during

          13   the discussion presented by the company and comments

          14   and questions from intervenors?

          15        A    Yes.

          16        Q    Do you have a statement you would like to

          17   make?

          18        A    Yes.

          19        Q    Please proceed.

          20        A    Just briefly at this time, the Division is

          21   comfortable and continues to support its original

          22   proposed rate as an interim rate.

          23             In regards to the landscaping meters, we are

          24   considering all the intervenors' comments and are

          25   confident that a reasonable arrangement can be worked
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           1   out.  But we have not had sufficient time to analyze

           2   the effects of the intervenors' proposal, but will

           3   consider them in the course of the case as scheduled.

           4        Q    Mr. Long, are you familiar with the

           5   distinction between an interim rate and a final rate?

           6        A    Yes.

           7        Q    Could you please describe for the Court the

           8   difference?

           9        A    An interim rate is only a rate that's going

          10   to be enacted based on what the Commission approves

          11   until a final rate can be adjudicated.

          12        Q    Can an interim rate be subject for true-up,

          13   such that if the final rate is higher, a surcharge can

          14   be added, and if an interim rate is lower a refund can

          15   be ordered?

          16        A    That's correct.  The Commission can order

          17   either or both of those.

          18        Q    So is it true then that an interim rate

          19   serves as a temporary measure to increase the revenues

          20   of the company on a, shall we say, interim basis, with

          21   the ability to be corrected when final rates are

          22   issued?

          23        A    In this case, it would increase the rates,

          24   and they would be able to be corrected at the time that

          25   the final rates are approved.
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           1        Q    Is it your testimony that you believe an

           2   interim rate is appropriate and should be granted at

           3   this point?

           4        A    Yes.  Definitely.

           5        Q    And which interim rate do you suggest that

           6   the Commission grant?

           7        A    The one that was originally in docket in

           8   Exhibit No. 2.

           9        Q    So what you filed in your direct testimony

          10   that was presented by the company in its interim rate

          11   application; is that correct?

          12        A    That's correct.

          13             MS. SCHMID:  Thank you.  Mr. Long is now

          14   available for cross-examination and questions.

          15             CHAIRMAN JONSSON:  And just for the record, I

          16   have a copy of your confidential direct testimony.  I

          17   have marked it as Division Exhibit 1.

          18             MS. SCHMID:  Thank you.

          19             CHAIRMAN JONSSON:  Ms. Lewis, any questions

          20   for Mr. Long?

          21             MS. LEWIS:  We don't have any, but we would

          22   like to reiterate our support for the Division's rate

          23   as recommended.

          24             CHAIRMAN JONSSON:  Thank you.  Mr. Savage,

          25   questions?
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           1             MR. SAVAGE:  No, Your Honor.

           2             CHAIRMAN JONSSON:  Mr. Grenney?

           3             MR. GRENNEY:  No.

           4             CHAIRMAN JONSSON:  Mr. Amendola?

           5             MR. AMENDOLA:  No.

           6             CHAIRMAN JONSSON:  Mr. Lange?

           7             MR. LANGE:  No.

           8             CHAIRMAN JONSSON:  Mr. Martin?  Mr. Martin,

           9   are you still with us?  All right.  We'll move on.  Go

          10   ahead and take your next witness.

          11             MS. SCHMID:  The Division is done.

          12             CHAIRMAN JONSSON:  Very good.  All right.

          13   Mr. Savage, it is your turn.

          14                        SCOTT SAVAGE,

          15    having been first duly sworn to tell the truth, was

          16             examined and testified as follows:

          17             MR. SAVAGE:  My name is Scott Savage.  I'm a

          18   lawyer practicing in Salt Lake City.  I am president of

          19   the Plat B and D Homeowners Association, and I have

          20   comments addressing the interim proposal as it affects

          21   the 30 homeowners that I represent as president of the

          22   Homeowners Association.

          23             CHAIRMAN JONSSON:  Will you make sure your

          24   microphone is on?

          25             MR. SAVAGE:  I'm sorry.  There, I got a green
�                                                                          56





           1   button.  People don't usually complain about not being

           2   able to hear me.

           3             The proposal without any modification from

           4   Community Water is unfair to the homeowners in that

           5   they will be paying more for their landscaping water

           6   than 30 individual homeowners would pay.  The Community

           7   Water proposal is much better and more fair, but it

           8   still would result in the homeowners of Plat B and D

           9   paying more.

          10             I want to address this as an interim rate.

          11   Right now, those 30 homeowners are paying $12 a month

          12   for their water bill.  With the Community Water

          13   proposal or the Commission's proposal, they would be

          14   looking at four or five hundred dollars a month

          15   increase overnight -- just being hit with a bill.  So

          16   this is important from an interim standpoint.  It can't

          17   wait until the final rate decision.  If this is

          18   implemented, it will have a dramatic, negative impact

          19   upon these 30 people.

          20             Now, the proposal of Community Water would

          21   split the irrigation water 1/30th to each of them,

          22   which is much more fair than simply charging the

          23   Homeowners Association for that first 12,000 gallons.

          24   But it ends up with the same net effect, and let me

          25   give an example.  Let's say there are 30 separate
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           1   individual households, homeowners, that are completely

           2   separately metered.  They're watering 30 lawns.  The

           3   Homeowners Association for Plat B and D waters 30

           4   lawns.  If we have all of our people absent, all 30 not

           5   using any domestic water, as soon as 12,000 gallons

           6   goes through the meter, those 30 people will be paying

           7   60 cents per 1,000 gallons for just 12,000 gallons,

           8   even though we're watering 30 lawns.  It should be

           9   360,000 gallons -- 30 times the 12,000 before those 30

          10   individual homeowners have to start paying 60 cents per

          11   1,000.

          12             If they were individual homeowners each

          13   watering their lawns separately, they would get a

          14   cumulative total of those 360,000 gallons for those 30

          15   lawns.  So the homeowners shouldn't be charged at what

          16   I would call the back end of this.  It should be a

          17   credit for the non- -- for the conservation use by the

          18   30 homeowners and billed to the Homeowners Association.

          19             So what we should do instead of just dividing

          20   the irrigation water by 30 -- because that means as

          21   soon as 12,000 gallons goes through the meter, which is

          22   nothing when you're irrigating 30 lawns, they go to the

          23   higher rate -- what we should do is take the domestic

          24   use of the 30 Plat B and D homeowners, total that

          25   number, subtract that number from 360,000 gallons, and
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           1   that would be the number that Plat B and D gets at the

           2   30 cents per 1,000 gallon rate and then for each of the

           3   successive tiers.

           4             So take an extreme example.  Let's say all 30

           5   of our homeowners were gone for the month and used zero

           6   water.  We would have 360,000 gallons go through the

           7   irrigation meter before the rate would bump up to 60.

           8   That would make it fair and equitable to those

           9   homeowners, put them on the same footing as 30 separate

          10   homeowners would be if they had been gone and had zero

          11   usage, other than their sprinkling system.  So it

          12   should be still billed to the Homeowners Association,

          13   but they should get the cumulative savings of the 30

          14   homeowners who are not using 12,000 gallons of each, or

          15   averaging 12,000 gallons before they get kicked with

          16   the higher rate.

          17             It's also unfair -- it's a much more minor

          18   point -- but also, to bill those 30 homeowners for 2

          19   extra meters, the $33.00 a month times two.  A small

          20   amount of money, but it also is a charge that the 30

          21   individual landowners would not have under the

          22   proposal.

          23             So I have no objection at this point in time

          24   to the rates.  I don't know if they are fair or not, I

          25   don't know how they were even arrived at, but I think
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           1   for the interim we have to have a methodology that will

           2   put the Plat B and D 30 homeowners on an equal footing

           3   with the 30 individual homeowners and how they get

           4   bumped up to these higher tiers and higher water rates.

           5             The proposal by Community Water is much more

           6   fair than doing nothing, which is the Division's

           7   apparent position right now, but it would still be more

           8   fair to do it the other way, which is to total the

           9   usage of the 30 individual homeowners, subtract that

          10   from the 360,000 gallons, and then that would be the

          11   number for determining when you kick up from Tier 1 to

          12   Tier 2.  But right now with the Division's proposal,

          13   you would take this irrigation water for 30 people and

          14   treat them as if they didn't exist -- that you were

          15   just -- when 12,000 gallons went through, you'd bump up

          16   to 60 cents; when 24,000 gallons went through, you'd

          17   bump up to a buck twenty when in fact you're watering

          18   30 lawns and not just 1.

          19             So I'm happy to entertain any

          20   cross-examination or questions anyone might have.

          21             CHAIRMAN JONSSON:  Ms. Lewis?

          22             MS. LEWIS:  I appreciate Mr. Savage's

          23   comments.  I think that they bring up a couple of

          24   legitimate concerns and then also an opportunity to

          25   clarify the Community Water's billing proposal, which I
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           1   think will ultimately address the concerns that

           2   Mr. Savage has presented.

           3             On the first note, I do think that Mr. Savage

           4   has brought a legitimate concern about charging base

           5   rates for the irrigation meters.  If we are also

           6   charging base rates for each individual townhome, I

           7   think that Community Water would agree that having base

           8   rates for those irrigation meters would be an

           9   additional charge that a typical stand-alone homeowner

          10   would not have if they already paid their base rates.

          11             So moving forward, I think that that is

          12   something we can discuss and most likely adopt, is not

          13   charging extra for the irrigation base rates.

          14             In terms of how to charge for each

          15   independent townhome, I agree that the ultimate goal

          16   here is to ensure that every single connection that

          17   pays a base rate is treated like an individual

          18   homeowner, and if you were an individual homeowner who

          19   is metered, you would have your domestic use and your

          20   culinary use combined, and that number of usage of your

          21   combined domestic and irrigation would then be charged

          22   against the recommended tier rating.

          23             How Community Water has currently proposed to

          24   do that does that same exact thing with the caveat that

          25   there's not an individual usage for irrigation, but
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           1   it's just merely the shared pro-rata percentage for

           2   each of the townhomes.

           3             But the way that we have proposed to do it

           4   is, yes, for the 30 homes you get the first tier

           5   rate -- is 30 times 12,000, and so what we're doing

           6   is --

           7             CHAIRMAN JONSSON:  I think it's 30 times 12.

           8             MS. LEWIS:  12.  30 times 12,000 gallons.

           9             CHAIRMAN JONSSON:  You charge 30 cents per

          10   1,000 --

          11             MS. LEWIS:  Per 1,000 gallons.  Yes.

          12             CHAIRMAN JONSSON:  So it's 30 cents times 12

          13   or $3.60 for your first 12,000 gallons?

          14             MS. LEWIS:  Yes.  It's more talking about

          15   that each home will independently get to have the

          16   tiered rate analysis as recommended by the Division

          17   applied it.  And how you determine usage is you will

          18   have the individual metered irrigation domestic

          19   usage -- so let's say that you're Farmer A and you live

          20   in Townhome A, and you use 8,000 gallons of domestic

          21   use.  And then, in addition to that domestic use, you'd

          22   be charged your 1/30th pro-rata percentage portion of

          23   the cumulative irrigation for the Plat B and D

          24   irrigation.  So let's say that that 1/30th turns out to

          25   be 4,000 gallons, so you'd go 8,000 plus 4,000 equals
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           1   12,000 and you'd remain in Tier 1.

           2             Let's say you used -- let's say there's

           3   Townhome B, and Townhome B uses 9,000 gallons for

           4   domestic use applied to -- and then you add to that the

           5   pro-rata portion for the cumulative irrigation of

           6   4,000.  It will put them at 13,000 gallons, and they

           7   would be charged for Tier 2 pricing.  So the total

           8   amount of water is still times the 30; it's how you

           9   account for it.  And you account for it by doing the

          10   individual metered domestic use, added to that the

          11   pro-rata portion of irrigation, and then that total

          12   number is then applied to the tiered rate system.

          13             CHAIRMAN JONSSON:  So in the situation where

          14   a homeowner is gone for the entire month and uses

          15   nothing, the portion of the irrigation --

          16             MS. LEWIS:  Will be applied.

          17             CHAIRMAN JONSSON:  -- would be applied, and

          18   as long as that portion is under 12,000 gallons, it

          19   would stay at Tier 1.

          20             MS. LEWIS:  Yes.  Exactly.  So if you're

          21   Townhome C and you have no domestic irrigation, you'd

          22   still be applied those 4,000 gallons, which would be at

          23   30 cents per gallon, so $1.20.

          24             MR. SAVAGE:  With that clarification, I think

          25   that would work.  My problem was I thought that person
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           1   would be charged at, say, 60 cents a gallon, even

           2   though they were gone -- or 60 cents per 1,000 -- even

           3   though they were gone, because more than 12,000 gallons

           4   immediately went through the irrigation.  But if you're

           5   just taking the total and then doing the math after it

           6   gets to the homeowners, then I have no objection to

           7   that.

           8             MS. LEWIS:  And I think we're on the same

           9   page.

          10             CHAIRMAN JONSSON:  Ms. Schmid, any questions

          11   for Mr. Savage?

          12             MS. SCHMID:  Yes.  One preparatory comment.

          13   I believe that what Ms. Lewis presented and what

          14   Mr. Savage agreed to is not what the Division proposed,

          15   and I believe that it is not clear that what he and she

          16   just discussed is what is presented on what has been

          17   marked as Community Water Exhibit B.

          18             So again, I'd like to first reiterate that

          19   the Division's proposal is as it stands, with a base

          20   rate and then gallons being counted on each meter as

          21   those gallons go through the meter.

          22                      CROSS-EXAMINATION

          23   BY MS. SCHMID:

          24        Q    Moving on, Mr. Savage, could you please tell

          25   me or describe what water is used on the outside for
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           1   your homeowners?

           2        A    What water?

           3        Q    Or how the water is used?

           4        A    Do you mean the water that is billed to each

           5   of the 30 units or the water billed through the

           6   irrigation meters?

           7        Q    The water billed through the irrigation

           8   meters.  Thank you.

           9        A    We're watering basically the lawns and

          10   shrubbery.  Some people have gone to more xeriscaping

          11   in small areas around their units, and we've got a drip

          12   system for those.  We have a drip system on our berm;

          13   the rest is being sprinkled by Thompson heads and Rain

          14   Birds, and it's probably 90 percent lawn.

          15        Q    And is that a common area available to all

          16   the homeowners?

          17        A    That's an interesting question.  Most of it

          18   is.  We are not actually a condominium; we're a PUD.

          19   So there is a strip of land, and I don't know how wide

          20   it is, around each building that is actually owned by

          21   the owner of the building.  The owner of each unit --

          22   there will be 4 units or 6 units -- but some of the

          23   land is actually owned by the residents in the

          24   building; the rest is all common area.

          25        Q    In conjunction with your position as HOA
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           1   president and your experience as a homeowner, did the

           2   irrigation meters -- were the irrigation meters used

           3   in, say, August of this year?

           4        A    Yes.

           5        Q    September of this year, though it's not quite

           6   done, but have they been used so far?

           7        A    I assume it's being used in September.  I

           8   received a bill.

           9        Q    Have you -- in your experience -- have you

          10   seen that the irrigation meters are used in October?

          11        A    Generally not.

          12        Q    November?

          13        A    No.

          14        Q    December?

          15        A    No.

          16        Q    And I could go on, but then they are turned

          17   on in the spring; is that correct?

          18        A    Yes.  I believe in May.

          19        Q    Okay.  If the homeowners are billed under the

          20   Division's proposal, is the harm a financial harm --

          21   that they would pay more under the Division's proposal

          22   than under the existing rates?

          23        A    Oh, yes.  And they would pay more than a

          24   comparable person who just owned their own house on the

          25   same water system.
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           1        Q    If the Division's interim rates were adopted,

           2   however, it is true that final rates when adopted, if

           3   lower than the Division's proposed rates and

           4   methodology, could result in a refund to these

           5   homeowners?

           6        A    Yes.

           7             MS. SCHMID:  Thank you.  Those are all my

           8   questions.

           9             CHAIRMAN JONSSON:  Mr. Grenney, any questions

          10   for Mr. Savage?

          11             MR. GRENNEY:  No.

          12             CHAIRMAN JONSSON:  Mr. Amendola?

          13             MR. AMENDOLA:  No.

          14             CHAIRMAN JONSSON:  Mr. Lange, any questions

          15   for Mr. Savage?

          16             MR. LANGE:  No.  But I would like to get to

          17   the point --

          18             CHAIRMAN JONSSON:  Right.  We'll get there.

          19   Mr. Martin, are you with us?

          20             MR. MARTIN:  Yes.

          21             CHAIRMAN JONSSON:  Do you have any questions

          22   for Mr. Savage?

          23             MR. MARTIN:  No questions at this time.

          24             CHAIRMAN JONSSON:  Okay.  Mr. Savage, you

          25   made a statement that said something about how a
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           1   homeowner's bill would go from $12.00 to 400 or 500.

           2             MR. SAVAGE:  Yes.

           3             CHAIRMAN JONSSON:  How do you calculate that?

           4             MR. SAVAGE:  Right now, the homeowner gets

           5   billed $12 for the first 5,000 gallons.  More than half

           6   of our homeowners are absentee at any given point in

           7   time, so they're having zero usage.  The rest are just

           8   using water for showering and toilets.  So I think they

           9   stay under the 5,000 gallons.  That's where I get the

          10   idea that they're being billed $12 a month right now.

          11             Under the Community Water proposal we just

          12   discussed today for the first time, they would now be

          13   given a pro-rata share of the irrigation water.  Last

          14   month I am informed by Stacy that our irrigation bill

          15   is going to be over $9,000.  You divide that by 30 --

          16   if my math is correct -- that's about $300.  And they

          17   would be getting that 1/30th added to their new bill of

          18   $33.20 and would be somewhere in the neighborhood of,

          19   like I said, of over $300 to $400,000 [sic] or $300 to

          20   $400 on their bill when they paid $12 last month.

          21             CHAIRMAN JONSSON:  So currently, are

          22   homeowners not paying anything toward the irrigation

          23   charges?

          24             MR. SAVAGE:  They pay it through their dues.

          25   We could have a -- ultimately have a dues reduction to
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           1   offset this, but nobody has got the math worked out

           2   right now to do that.  Right now their irrigation water

           3   they pay through their dues to the Homeowners

           4   Association.  But as I said, they would still get

           5   the -- until we have a dues reduction, they would still

           6   get the dues bill for the same amount, and then they

           7   would have a water bill -- it would be $300 or $400

           8   when it would have been $12.

           9             CHAIRMAN JONSSON:  What are the monthly dues?

          10             MR. SAVAGE:  $300 per unit.

          11             CHAIRMAN JONSSON:  Does that cover more than

          12   just water?

          13             MR. SAVAGE:  Oh, yes.  That covers lawn

          14   maintenance, snow removal, landscape, weeding, trimming

          15   bushes, accounting services, billing.

          16             CHAIRMAN JONSSON:  All right.  Mr. Grenney,

          17   it is your turn.  Come on up here to the microphone.

          18             MR. GRENNEY:  Thank you.

          19                      WILLIAM GRENNEY,

          20    having been first duly sworn to tell the truth, was

          21             examined and testified as follows:

          22             CHAIRMAN JONSSON:  Go ahead.

          23             MR. GRENNEY:  It came to my attention that

          24   Community Water had been charged $16,000 for 3 million

          25   gallons of water, a portion of that water being used
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           1   during 2015 and a portion during 2016, but the final

           2   bill -- the bill for the $16,000 -- wasn't submitted to

           3   Summit Water until 2016.  So a portion of that bill

           4   should have been included in Exhibit 2 as an expense.

           5   That was not included, and that would be a variable

           6   expense.

           7             I received the income expense statement from

           8   Community Water -- and I don't know if some of the

           9   numbers I'm going to mention are confidential or not.

          10   They came from that income expense statement.

          11             CHAIRMAN JONSSON:  Do you have a document

          12   that you want entered as an exhibit?

          13             MR. GRENNEY:  I do.

          14             CHAIRMAN JONSSON:  Would you let the

          15   attorneys take a look at it?

          16             MS. SCHMID:  And I do believe if the

          17   information is coming from DPU Exhibit 2 that it may be

          18   confidential, so we would like to have a moment just to

          19   check before Mr. Grenney makes his presentation.

          20             CHAIRMAN JONSSON:  That's fine.

          21             MS. SCHMID:  Thank you.

          22             MS. LEWIS:  May I make a comment as well?

          23             CHAIRMAN JONSSON:  Yes.

          24             MS. LEWIS:  We appreciate Mr. Grenney's

          25   participation and discussion of these matters.  It may
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           1   be better reserved to discuss the basis for the

           2   Division's rates for the general rate hearing.  This is

           3   a limited hearing for the interim, and currently now

           4   the company agrees with the recommended rate by the

           5   Division as currently stated.

           6             Not that Mr. Grenney's comments or

           7   submissions -- not to say anything about their merit or

           8   that they may be very helpful for a later date -- I

           9   think for now the Community Water Company would move to

          10   have this reserved for the general rate case.

          11             CHAIRMAN JONSSON:  I'm still a little bit

          12   confused as to what he's challenging.  It does seem to

          13   be as to the basis for the rates charged, and that is

          14   more appropriate for the final rate case, but I do want

          15   to give him at least a few minutes to help me

          16   understand what it is that he's talking about.

          17             MR. GRENNEY:  All right.  I have taken the

          18   expenses for the operations of Community Water, and I

          19   have categorized them as expenses for the water

          20   treatment plant, for the pumping, and for the imported

          21   water.  So there are three sources of water that are

          22   being provided, and the difference in cost of

          23   production ranges from 24 cents per 1,000 gallons to

          24   $9.50 per 1,000 gallons.

          25             It is my opinion that the tiered rate
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           1   structure that has been proposed, even at interim

           2   level, is inadequate to even cover the costs of

           3   production of water that Community Water is providing

           4   to its customers.

           5             CHAIRMAN JONSSON:  Okay.

           6             MR. GRENNEY:  And I would like to mention

           7   that I am also a water user and I pay the rates, but

           8   it's also very important to me that Community Water be

           9   a viable company because the alternatives are much less

          10   attractive.

          11             CHAIRMAN JONSSON:  Okay.  Ms. Lewis, any

          12   questions?

          13             MS. LEWIS:  No.  Just to comment that we do

          14   concur with Mr. Grenney's comment, that I think our

          15   goals are all shared and that we do want the company to

          16   be a viable company.

          17             CHAIRMAN JONSSON:  Ms. Schmid, any questions?

          18             MS. SCHMID:  No questions.

          19             CHAIRMAN JONSSON:  Mr. Lange, any questions?

          20             MR. LANGE:  No questions.

          21             CHAIRMAN JONSSON:  Mr. Martin?

          22             MR. MARTIN:  No questions.

          23             CHAIRMAN JONSSON:  Thank you, Mr. Grenney.

          24   All right.  Mr. Amendola, it is your turn.

          25                   MR. FRANCIS AMENDOLA,
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           1    having been first duly sworn to tell the truth, was

           2            examined and testified as follows:

           3             CHAIRMAN JONSSON:  Go ahead.

           4             MR. AMENDOLA:  My comments will be pretty

           5   abbreviated.  I want to first endorse the written

           6   comments that were submitted by Terry Lange on behalf

           7   of the HOA, and I want to just touch on --

           8             CHAIRMAN JONSSON:  Will you check your

           9   microphone and make sure it's on?

          10             MR. AMENDOLA:  Thank you.  My comments will

          11   be very brief.  I just wanted to first endorse the

          12   comments that have been submitted by Terry Lange on

          13   behalf of the Red Pine HOA and just touch on a couple

          14   of those comments.

          15             First and foremost, our situation is similar

          16   in many respects to those of plat -- the concerns

          17   raised by Scott Savage on behalf of Plat B and D.  We

          18   have shared irrigation meters for several units, but I

          19   would like to say that our situation is even more

          20   extreme because we have roughly -- well, we have 200

          21   units on eight irrigation meters for the Red Pine

          22   Chalets.  So an issue that deals with two meters for 30

          23   units somewhat pales in comparison when you think about

          24   the same issue as it relates to 200 units, and

          25   specifically in the Division's proposal.  They again
�                                                                          73





           1   fail to -- they fail to address the accumulated usage

           2   for these 200 units and how that would be used to keep

           3   water in the Tier 1 rate as long as possible.

           4             We also have a similar situation on the

           5   townhomes and in that case, we have 60 individually

           6   metered units.  And for that reason, the Division is

           7   insensitive to the rates, the allocation for water for

           8   those individuals.  However, because they're individual

           9   meters, they could be allocated and addressed

          10   separately.

          11             And the only other comment that I would offer

          12   is that the proposal that was developed by Community

          13   Water and presented today would mitigate that

          14   situation.  Materially, I don't believe that the

          15   proposal was part of the analysis in the interim rate

          16   and, therefore, it has to be considered thoroughly

          17   before we can move forward with that and have that

          18   incorporated into the analysis conducted by the

          19   Division, and therefore we need to allow them time to

          20   do that.

          21             CHAIRMAN JONSSON:  Any questions, Ms. Lewis?

          22             MS. LEWIS:  No questions.

          23             CHAIRMAN JONSSON:  Ms. Schmid?

          24             MS. SCHMID:  No questions.

          25             CHAIRMAN JONSSON:  Mr. Savage?
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           1             MR. SAVAGE:  No questions.

           2             CHAIRMAN JONSSON:  Mr. Grenney?

           3             MR. GRENNEY:  Speaking of water rates, not

           4   specific to that, but will I have the opportunity to

           5   submit this exhibit, this testimony?

           6             CHAIRMAN JONSSON:  Is it part of Mark's

           7   confidential direct?  What is it?

           8             MR. GRENNEY:  It contains information that

           9   the attorneys have indicated is confidential and should

          10   not be discussed openly at this --

          11             CHAIRMAN JONSSON:  Is there any objection to

          12   this document coming into the record?

          13             MS. LEWIS:  I object.  I think that the more

          14   appropriate time to have this document entered into the

          15   record is at the general rate case hearing.

          16             CHAIRMAN JONSSON:  Go ahead, Ms. Schmid.

          17             MS. SCHMID:  I do not object.  We have had an

          18   opportunity to see it, but I would note that it would

          19   need to be marked confidential as it does contain

          20   confidential information, and I would also take this

          21   moment to encourage the intervenors and others to

          22   provide this information and more in their direct

          23   testimony which is due to be filed tomorrow.

          24             CHAIRMAN JONSSON:  Can you include it in your

          25   direct testimony, Mr. Grenney?
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           1             MR. GRENNEY:  Yes.

           2             CHAIRMAN JONSSON:  Okay.  I think that would

           3   be the most appropriate way to deal with that.

           4             CHAIRMAN JONSSON:  Mr. Lange or Mr. Martin,

           5   does either of you have a question for Mr. Amendola?

           6             MR. LANGE:  This is Lange.  No.

           7             MR. MARTIN:  This is Mr. Martin.  No.

           8             CHAIRMAN JONSSON:  Then, Mr. Lange, we'll go

           9   to you.

          10                         TONY LANGE,

          11    having been first duly sworn to tell the truth, was

          12             examined and testified as follows:

          13             CHAIRMAN JONSSON:  All right.  Go ahead.

          14             MR. LANGE:  Yes.  So as far as the individual

          15   meter charge per month for the landscaping irrigation

          16   meters, I think that puts the entire complex at a

          17   disadvantage when compared to an individual

          18   free-standing home which only has one meter, and

          19   therefore has only one base charge.  Base charge to the

          20   chalets of eight meters times $33 or whatever the base

          21   rate is, is an extra burden.

          22             In addition, as far as the -- assigned to the

          23   townhomes 1/60th of the irrigation water -- the effect

          24   of that also is that this is all common area, undivided

          25   common interest, to the 60 owners of that phase.  It
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           1   strikes at the heart and does not allow, I guess,

           2   perhaps, the HOA dealing with the common area issues to

           3   relegate and to manage effective water management.

           4             Even though the correct cost may be passed on

           5   to an individual owner through Community Water's

           6   proposed action and methodology, it defeats the purpose

           7   so to speak -- and this would hold true for B and D

           8   plats also -- the ability to manage the property the

           9   way the HOA is charged to do in the interest of all the

          10   owners.

          11             And so I think it's better served to have

          12   that bill go to the HOA itself and let the HOA divide

          13   up the cost of that bill amongst its owners as it deems

          14   fit, you know, by the HOA CC&Rs.  That's my comments.

          15             CHAIRMAN JONSSON:  Any question, Ms. Lewis?

          16             MS. LEWIS:  I have some comments on that.  I

          17   appreciate Mr. Lange's participation.  He's been very

          18   helpful and understanding in elucidating what some of

          19   these issues are.  I take issue with sending the

          20   irrigation bill directly to the HOA with the

          21   understanding that it is taking away some of the

          22   general purviews of an HOA to bill the individual

          23   homeowners directly, but the primary purpose of making

          24   sure that that HOA -- making sure the townhome

          25   irrigation portion is attributed to each of the
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           1   individual townhomes is so that we can get the combined

           2   usage of both their domestic and their irrigation so

           3   that it can be applied against the general rate

           4   structure as recommended.  If the bill is sent to the

           5   HOA and the HOA bills independently for the irrigation,

           6   essentially you're treating each townhome as if they

           7   have two meters subject to the rates.

           8             So you would have a domestic meter that has

           9   its own Tier 1, and then the HOA would have its own

          10   bill for irrigation meter subject to its Tier 1, where

          11   in reality, to be fair and equitable to a single family

          12   home, that irrigation and domestic must be combined and

          13   compared against a single-tiered system.

          14             CHAIRMAN JONSSON:  Ms. Schmid, any questions

          15   for Mr. Lange?

          16             MS. SCHMID:  No questions.

          17             CHAIRMAN JONSSON:  Mr. Savage?

          18             MR. SAVAGE:  No questions.

          19             CHAIRMAN JONSSON:  Mr. Grenney?

          20             MR. GRENNEY:  No.

          21             CHAIRMAN JONSSON:  Mr. Amendola?

          22             MR. AMENDOLA:  No.

          23             CHAIRMAN JONSSON:  Mr. Martin?

          24             MR. MARTIN:  No, not at this time.  May I

          25   rebut Ms. Lewis?
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           1             CHAIRMAN JONSSON:  Yes.

           2             MR. MARTIN:  If I could kind of respectfully

           3   disagree.  I couldn't quite hear everything; there was

           4   static on the line.

           5             But I think the net result for billing and

           6   money flow into Community Water has not changed at all.

           7   Currently, the way it does get the bill for the

           8   irrigation for the townhomes and the fact that it gets

           9   dispersed appropriately within the HOA, dues and

          10   assessments, I don't think, impact any kind of money

          11   flow to Community Water at all.  I don't think it

          12   treats the individual townhome differently or makes

          13   them a different class of water user than the way it's

          14   working right now, as far as to whom the bills get

          15   sent.

          16             CHAIRMAN JONSSON:  Okay.  Thank you.

          17             MS. LEWIS:  And we would respectfully

          18   disagree with that assessment.

          19             CHAIRMAN JONSSON:  Mr. Martin, it is your

          20   turn.

          21                         VAN MARTIN,

          22    Having been first duly sworn to tell the truth, was

          23             examined and testified as follows:

          24             CHAIRMAN JONSSON:  Okay.  Go ahead.

          25             MR. MARTIN:  All I have is a comment.  I
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           1   think it kind of builds on what Bill Grenney's issues

           2   were and that is that -- not necessarily for this

           3   interim rate -- but before we adopt a final rate, there

           4   needs to be some very serious consideration given to

           5   what appears to be a very drastic reduction in the

           6   tiered rates.  And I'm just concerned that the proposed

           7   tiered rate under the interim rate is even close to

           8   carrying the cost of the system if it's expected to be

           9   independent.

          10             CHAIRMAN JONSSON:  Ms. Lewis, any questions

          11   for Mr. Martin?

          12             MS. LEWIS:  No.  We would just reiterate our

          13   comments with Mr. Grenney.  We welcome their

          14   participation and further discussion of this at the

          15   general rate.

          16             CHAIRMAN JONSSON:  Ms. Schmid?

          17             MS. SCHMID:  No questions.

          18             CHAIRMAN JONSSON:  Mr. Savage?

          19             MR. SAVAGE:  No questions.

          20             CHAIRMAN JONSSON:  Mr. Grenney?

          21             MR. GRENNEY:  No.

          22             CHAIRMAN JONSSON:  Mr. Amendola?

          23             MR. AMENDOLA:  No.

          24             CHAIRMAN JONSSON:  Mr. Lange?

          25             MR. LANGE:  No.
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           1             CHAIRMAN JONSSON:  Okay.  Thank you all very

           2   much.  I need to know what I am taking back to the

           3   Commission.

           4             In Community Water's application for interim

           5   rates, it asked for the Division's proposed rate

           6   schedule to be applied.  The Division has indicated

           7   here today that under that proposed rate schedule, the

           8   irrigation meters would go into Tier 2 pretty quickly

           9   and be billed at Tier 2, Tier 3, and so on, with those

          10   accumulated charges then being split among homeowners,

          11   however it works out mathematically.

          12             But what Community Water has actually

          13   proposed is to not have those irrigation meters bump up

          14   into Tier 1, Tier 2, but simply to use them to

          15   calculate the total number of kGals going through, and

          16   then divide the kGals by the number of homeowners and

          17   then assess each homeowner per tier.  So I need to know

          18   which proposal I'm taking back to the Commission for

          19   review.

          20             MS. LEWIS:  I believe a simple way that you

          21   could articulate Community Water's position is how you

          22   understand the word connection.  We would like to

          23   understand the word connection in the most equitable

          24   way possible, and so for us a connection would be a

          25   unit in a condo that pays a base rate, a townhome that
�                                                                          81





           1   pays a base rate, or an individual family or a

           2   free-standing home that pays a base rate.  That, in our

           3   mind, is what should consist of a connection and that

           4   connection, in terms of usage, should include both its

           5   domestic usage and irrigation.

           6             And in the terms of -- in areas where you

           7   have communal irrigation that's not part of a single

           8   family home, that would just be their pro-rata portion

           9   of the communal irrigation in that system.  And we

          10   understand it is a little different, but in terms of

          11   equity, that's how we think a connection should be

          12   understood.

          13             CHAIRMAN JONSSON:  Ms. Schmid?

          14             MS. SCHMID:  Yes.  Thank you.  And, as during

          15   the course of this hearing Community Water's proposal

          16   has changed a little bit, the Division would like to

          17   submit for consideration, as an interim rate, the rates

          18   proposed by the Division and as discussed here today.

          19             CHAIRMAN JONSSON:  Which would mean that the

          20   irrigation meters would be billed separately and would

          21   bump into Tier 2, Tier 3 based on the actual number of

          22   kGals going through them.

          23             MS. SCHMID:  That is correct.  And then as an

          24   interim rate, there would be opportunity for a final

          25   rate decision to be made and then for the final rate to
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           1   be approved, to be applied, and the interim rate

           2   trued-up.

           3             CHAIRMAN JONSSON:  All right.  I think I

           4   understand the numbers and the various parties'

           5   positions.  I think I know what the issues are to

           6   discuss with the Commission.  Is there anything else

           7   that any person here would like to put on the record

           8   today?  Ms. Lewis?

           9             MS. LEWIS:  No.  But just that I think that

          10   -- I want to recognize that everyone's been -- there

          11   are a couple of small typos in the Exhibit B.  There's

          12   a couple under the Red Pine Clubhouse Tier 1.  It

          13   should say 36,000 gallons, not 36,001 gallons.  And

          14   then the same thing on Tier 3 for the Red Pine Townhome

          15   irrigation water.  It should also say Red Pine Townhome

          16   irrigation water.

          17             But just in general, I would like to

          18   reiterate that it's been a very constructive process

          19   and that we very much appreciate everyone's

          20   participation, and I think we're coming to an equitable

          21   solution.

          22             CHAIRMAN JONSSON:  Thank you.  Ms. Schmid,

          23   anything else?

          24             MS. SCHMID:  Yes.  Some concluding

          25   statements.  The Division welcomes and appreciates the
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           1   participation of the intervenors and the information

           2   that they have provided.  The Division is looking

           3   forward to seeing more information should the

           4   intervenors choose, filed with their direct testimony,

           5   which is due tomorrow.

           6             The Division believes that an interim rate is

           7   truly a special sort of rate.  It's intended to provide

           8   on a temporary basis additional revenues for the

           9   company.  As has been testified to you today, the

          10   company needs additional revenues in order to improve,

          11   maintain and upgrade its system.

          12             The Division believes that the proposed

          13   interim rates it has suggested are clear,

          14   understandable, and in the public interest and

          15   respectfully request that the Commission grant the

          16   Division's proposed interim rates.  Thank you.

          17             CHAIRMAN JONSSON:  Mr. Savage, anything else?

          18             MR. SAVAGE:  Nothing.  It would be redundant.

          19   Just the necessity for giving some credit to the joint

          20   usage.

          21             CHAIRMAN JONSSON:  Mr. Grenney, anything

          22   else?

          23             MR. GRENNEY:  No.

          24             CHAIRMAN JONSSON:  Mr. Amendola?

          25             MR. AMENDOLA:  No.
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           1             CHAIRMAN JONSSON:  Mr. Lange, anything more?

           2             MR. LANGE:  Yes.  Am I to understand that the

           3   interim rate increase will not address the billing

           4   methodology at this point, but the billing methodology

           5   is something to be ironed out for the final rate

           6   structure; is that correct?

           7             CHAIRMAN JONSSON:  That is up to the

           8   Commission.  The Commission will decide how to handle

           9   those irrigation meters, whether they are billed

          10   individually according to the tier structure or whether

          11   they are used strictly to calculate total usage which

          12   then would be divided among homeowners before the tier

          13   structure is applied.  And that is the Commission's

          14   decision.

          15             MR. LANGE:  I wish the Commission would rule

          16   in favor of updated billing methodology.

          17             CHAIRMAN JONSSON:  Thank you.  Mr. Martin,

          18   anything else?

          19             MR. MARTIN:  Nothing at this point, only to

          20   say thanks for the opportunity to participate.

          21             CHAIRMAN JONSSON:  All right.  I will be

          22   meeting with the Commission promptly -- yes?

          23             MR. AMENDOLA:  I just wanted clarification on

          24   your last comment.  So the Commission can kind of adopt

          25   the illustrative table that Community Water provided
�                                                                          85





           1   today?

           2             CHAIRMAN JONSSON:  It can.

           3             MR. AMENDOLA:  So they can kind of hibernize

           4   the interim with the --

           5             CHAIRMAN JONSSON:  The Commission will

           6   address whether an interim rate is necessary and if so,

           7   what it will be.  It will set that rate.

           8             MR. AMENDOLA:  But it can also incorporate

           9   the information that was presented today?

          10             CHAIRMAN JONSSON:  Correct.  Okay.  One last

          11   item of business.  Intervenors, your direct testimony

          12   is due tomorrow; that's your deadline.  Some of you

          13   have filed some comments which do not necessarily

          14   constitute testimony, but they are of record.  The

          15   Commission's rules require that your direct testimony

          16   be filed on paper.  However, the Commission can also

          17   deviate from that rule to allow you to file it

          18   electronically, which I think is probably what you all

          19   need.  I don't think it's really realistic to ask you

          20   to drive back here tomorrow to give us paper, but is

          21   there any objection to the Commission deviating from

          22   the paper rule to accept direct testimony from

          23   intervenors by direct filing?

          24             MS. SCHMID:  The Division has no objection

          25   but would request that the Commission remind the
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           1   intervenors to serve the other parties also by email.

           2             CHAIRMAN JONSSON:  Thank you.  I will remind

           3   you of that.  You need to put the Commission's email

           4   address on your address list when you send it.  You

           5   also need to include the Division.  You can send it

           6   directly to Ms. Schmid, and you need to include

           7   Community Water so you can send it to Ms. Lewis.

           8             MS. LEWIS:  And as a note, there are several

           9   service lists floating about, and there is an incorrect

          10   email address for myself.  I am E-E-L -- like Emily

          11   Elizabeth Lewis -- @clydesnow.emilylewis@utah.gov.

          12             MS. SCHMID:  And also, there have been some

          13   intervenors granted intervenor status, so they should

          14   be provided copies of what is filed as well.

          15             CHAIRMAN JONSSON:  Correct.

          16             MS. SCHMID:  If anyone has a question, I can

          17   provide you with a service list.

          18             CHAIRMAN JONSSON:  Thank you.  All right.

          19   With that, I believe we can close the hearing.  Thank

          20   you all very much.  We will get an order out as quickly

          21   as possible.

          22         (The proceedings concluded at 11:20 a.m.)

          23

          24

          25
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