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·1· · · · · · · · · · · ·PROCEEDINGS

·2· · · · · · · · · JUDGE JONSSON:· Today is Wednesday,

·3· ·November 16th, 2016.· It is just after 9:00 in the

·4· ·morning, and this is the date and time set for a

·5· ·rate hearing in The Matter of Community Water

·6· ·Company, LLC.· This is Docket No. 16-098-01.· We are

·7· ·streaming this hearing, so I need all of you who are

·8· ·going to be participating to make sure your

·9· ·microphones are turned on and to pull them right up

10· ·close to you and not to get lazy about using them as

11· ·we proceed.

12· · · · · · · · · All right.· Let's get appearances on

13· ·the record.· The Division initiated this matter, so

14· ·for the Division we have --

15· · · · · · · · · MS. SCHMID:· Patricia E. Schmid with

16· ·the Attorney General's Office representing the

17· ·Division of Public Utilities.· With me as the

18· ·Division's witnesses we have Mr. Bill Duncan and

19· ·Mr. Mark Long.

20· · · · · · · · · JUDGE JONSSON:· Thank you.· And for

21· ·Community Water Company?

22· · · · · · · · · MS. LEWIS:· Emily Lewis with the law

23· ·firm of Clyde Snow & Sessions.

24· · · · · · · · · MR. CLYDE:· Steven Clyde from Clyde

25· ·Snow & Sessions.
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·1· · · · · · · · · MS. LEWIS:· And our witnesses today

·2· ·will be Stacy Wilson and Mike Folkman of Community

·3· ·Water and Summit Water Distribution Company.

·4· · · · · · · · · JUDGE JONSSON:· Thank you.· We also

·5· ·have a number of intervenors in this matter.· I just

·6· ·want to make sure who is here.· Francis Amendola is

·7· ·here.· E. Scott Savage is here.· Terry Lang.· Thank

·8· ·you.· William Grenney.· Thank you.· Van J. Martin.

·9· ·Art Brothers, he's not with us.· And Guy Rossin?

10· ·No.· Okay.· Thank you.· All right.· Is there any

11· ·housekeeping or procedural matters that any party

12· ·wants to take care of as we get going here?· Go

13· ·ahead.

14· · · · · · · · · MR. LANG:· Terry Lang.· I was

15· ·traveling the last couple of days, and I was unable

16· ·to give any electronically transmitted surrebuttal

17· ·testimony.· And I have a copy here I'd like to read

18· ·today.

19· · · · · · · · · JUDGE JONSSON:· Okay.· Thank you.

20· · · · · · · · · MS. SCHMID:· On that, I would just

21· ·like to note that because it will be read here --

22· ·somewhat, indeed, out of order -- the Division will

23· ·not have as much time to respond to it, so after

24· ·that is read, we would request a break.

25· · · · · · · · · JUDGE JONSSON:· That's fine.· Thank

http://www.litigationservices.com


Page 6
·1· ·you.· We do have a public witness hearing scheduled

·2· ·today at 12:00.· If we conclude this rate hearing

·3· ·before 12:00, we'll just break and then reconvene at

·4· ·12:00.· If it looks like we're going to need the

·5· ·time for this rate hearing right up until 12:00, we

·6· ·can talk about that as we get closer.· All right.

·7· ·So let's go ahead and begin.· Ms. Schmid?

·8· · · · · · · · · MS. SCHMID:· Thank you.· Mr. Long was

·9· ·sworn at the interim rate hearing, so I believe that

10· ·he does not have to be sworn again.· However, Mr.

11· ·Duncan was not sworn at that hearing.· Could he

12· ·please be sworn in?

13· · · · · · · · · · · ·BILL DUNCAN,

14· ·having been first duly sworn to tell the truth, was

15· · · · · · examined and testified as follows:

16· · · · · · · · · MS. SCHMID:· Before we proceed with

17· ·the statement that Mr. Long has prepared to give, I

18· ·have just a couple of questions for Mr. Duncan, and

19· ·then I will request the admission of his testimony.

20· · · · · · · · · · · ·EXAMINATION

21· ·BY MS. SCHMID:

22· · · · Q.· ·Mr. Duncan, could you please state by whom

23· ·you are employed and in what capacity?

24· · · · A.· ·Yes.· I am employed by the Division of

25· ·Public Utilities.· I'm the manager of the
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·1· ·telecommunications and water section.

·2· · · · Q.· ·In that capacity, have you participated in

·3· ·this docket on behalf of the Division?

·4· · · · A.· ·Yes, I have.

·5· · · · Q.· ·Did you prepare or cause to be prepared

·6· ·the direct testimony pre-marked as DPU Exhibit No.

·7· ·1.0-DR in confidential and redacted form that has

·8· ·been filed in this docket?

·9· · · · A.· ·Yes.

10· · · · Q.· ·Do you have any changes or corrections to

11· ·that testimony?

12· · · · A.· ·No.

13· · · · · · · · · MS. SCHMID:· With that, the Division

14· ·moves for the admission of Mr. Duncan's direct

15· ·testimony, pre-marked as DPU Exhibit No. 1.10-DR in

16· ·both confidential and redacted forms.· This was

17· ·filed on June 13th, 2016.

18· · · · · · · · · JUDGE JONSSON:· Ms. Lewis, any

19· ·objection?

20· · · · · · · · · MS. LEWIS:· No objection.

21· · · · · · · · · JUDGE JONSSON:· Mr. Amendola?

22· · · · · · · · · MR. AMENDOLA:· None.

23· · · · · · · · · JUDGE JONSSON:· Mr. Savage?

24· · · · · · · · · MR. SAVAGE:· No objection.

25· · · · · · · · · JUDGE JONSSON:· Mr. Lang?
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·1· · · · · · · · · MR. LANG:· No objection.

·2· · · · · · · · · JUDGE JONSSON:· Mr. Grenney?

·3· · · · · · · · · MR. GRENNEY:· No objection.

·4· · · · · · · · · JUDGE JONSSON:· Mr. Martin?

·5· · · · · · · · · MR. MARTIN:· No objection.

·6· · · · · · · · · JUDGE JONSSON:· Thank you.

·7· · · · · · · · · MS. SCHMID:· Mr. Long's direct

·8· ·testimony, I believe, was admitted in the interim

·9· ·rate hearing.· But if not, I would like to move that

10· ·that be admitted along with his rebuttal testimony,

11· ·marked as DPU Exhibit No. 1.0-R, the exhibits that

12· ·accompany that which are 1.1-R through 1.3-R -- and

13· ·it says "R-DIR," but that is incorrect, that should

14· ·be 1.3-R -- and his surrebuttal testimony,

15· ·pre-marked as DPU Exhibit No. 1.0-SR.

16· · · · · · · · · Rebuttal testimony was filed on

17· ·November 2nd and surrebuttal testimony was filed on

18· ·November 14th.· The Division requests that these

19· ·testimonies be admitted.

20· · · · · · · · · JUDGE JONSSON:· Any objection from

21· ·any party?· Okay.· Thank you.· Those are admitted.

22· · · · · · · · · MS. SCHMID:· Thank you.

23· · · · · · · · · · · ·EXAMINATION

24· ·BY MS. SCHMID:

25· · · · Q.· ·Mr. Long, do you have a statement to give
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·1· ·today?

·2· · · · A.· ·Yes.

·3· · · · Q.· ·Please proceed.

·4· · · · A.· ·Okay.· First, the Division would like to

·5· ·commend the Company on its cooperation and open

·6· ·dialogue through this long process.· The Division is

·7· ·also appreciative of the efforts put forth by the

·8· ·intervenors and believes that the amended rates

·9· ·proposed by the Division are a better reflection of

10· ·the costs of operating the water system because of

11· ·the intervenors' willingness to participate.

12· · · · · · ·In general, all parties involved have

13· ·acknowledged that a rate increase is needed for the

14· ·continued operations of Community Water to ensure a

15· ·safe and reliable water system.

16· · · · · · ·First, I'd like to give a little

17· ·background on Community Water.· Community Water is

18· ·located near Park City, Utah and currently serves

19· ·504 customers with an additional 2 customers paying

20· ·a standby fee.· The Company's first tariff was

21· ·issued on January 18th, 1989.· The last rate

22· ·increase of record took place in January of 2002.

23· ·The rates have remained the same now for almost 15

24· ·years.

25· · · · · · ·Community Water was acquired by its parent
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·1· ·company, TCFC, around 2013.· TCFC has expressed that

·2· ·it is not in and does not desire to be in the water

·3· ·business.· Since acquiring the Company, TCFC has

·4· ·explored and continues to explore avenues to

·5· ·transfer ownership of the Company to another entity.

·6· ·However, the issue of transfer is not before us

·7· ·today.· Let me emphasize again, neither the

·8· ·Commission or the Division has been notified of the

·9· ·transfer of Community Water.· And to the best of the

10· ·Division's knowledge, a transfer of Community Water

11· ·is only speculation at this point and is not in the

12· ·scope of this proceeding today.· The Division is

13· ·proceeding with this rate case as if Community Water

14· ·is and will be an ongoing concern.

15· · · · · · ·Regardless if a transfer takes place or

16· ·not, existing rates and rate structure does not

17· ·cover the fixed operational costs of the Company,

18· ·and it certainly does not cover needed

19· ·infrastructure repairs or allow for the funding of a

20· ·capital reserve fund for future infrastructure

21· ·costs.· To that end, the Company has recently

22· ·applied for two other rate increases, one on

23· ·November 6th, 2014 and another on July 21st, 2015,

24· ·but has subsequently withdrawn both applications.

25· · · · · · ·On March 15th, 2016, the Division was
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·1· ·ordered by the Utah Public Service Commission to

·2· ·file a rate case on behalf of Community Water.· The

·3· ·Division filed its recommendation for a rate

·4· ·increase for Community Water in its direct testimony

·5· ·on June 14th, 2016.· To help fund the operational

·6· ·costs of the Company in a more timely manner,

·7· ·Community Water filed an application for an interim

·8· ·rate increase on August 25th, 2016.· A hearing

·9· ·regarding the request for interim rates was held on

10· ·September 13th, 2016.· The Division, the Company,

11· ·and several intervenors participated in this

12· ·hearing.· On September 15th, 2016, the Public

13· ·Service Commission issued an order approving the

14· ·interim rate increase.

15· · · · · · ·Community Water and several intervenors

16· ·subsequently filed direct testimony on or before

17· ·September 21st, 2016.· In their direct testimony,

18· ·some intervenors provided information that the

19· ·Division was not aware of when the Division filed

20· ·its direct testimony.· The Division subsequently

21· ·amended its recommended rates to account for this

22· ·new information in its rebuttal testimony of

23· ·November 2nd, 2016.

24· · · · · · ·In addition to the Division's rebuttal

25· ·testimony, two intervenors also filed rebuttal
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·1· ·testimony.· On November 14th, 2016, the Division

·2· ·filed its surrebuttal testimony and reaffirmed the

·3· ·rates the Division recommended in its rebuttal

·4· ·testimony.

·5· · · · · · ·The Division believes there are several

·6· ·outstanding issues that the Division wishes to touch

·7· ·on briefly.· One of the main areas of concern

·8· ·amongst several intervenors involves the metering

·9· ·and billing of the several different types of

10· ·customers.· For example, this water system serves

11· ·individual homeowners, townhouses with shared

12· ·landscape meters, and condo units with both shared

13· ·indoor and shared landscape meters.

14· · · · · · ·The Division's initial recommendation was

15· ·interpreted by many of the customers that the rate

16· ·structure was tied to the number or type of physical

17· ·meters in the water system.· Through testimony, the

18· ·Division has clarified that its recommendation is

19· ·based on the number of connected customers and not

20· ·on the number or type of meters.· The Division

21· ·refers to the direct testimony of Ms. Stacy Wilson

22· ·for specific examples.· The Division is confident

23· ·that Community Water will bill appropriately if the

24· ·Division's recommendation is approved by the

25· ·Commission.
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·1· · · · · · ·Community Water has purchased all new

·2· ·billing software and has completed one billing cycle

·3· ·which implemented the interim base charge and

·4· ·reflected the prior approved tariff tier charges.

·5· ·This was done successfully, although with a couple

·6· ·of small hiccups.· I know that Ms. Stacy Wilson and

·7· ·others have spent considerable time and hard work in

·8· ·preparing the new software to handle the complex

·9· ·billing issues in this system, and it's amazing that

10· ·the first run went as smoothly as it did.· Even more

11· ·encouraging, the affected customers and Company

12· ·worked together for a solution to fix any of the

13· ·minor issues that arose.

14· · · · · · ·One additional comment regarding the

15· ·billing.· In the Division's surrebuttal testimony,

16· ·the Division made reference to the billing for the

17· ·Red Pine Clubhouse to be included as part of the

18· ·pool of 200 Red Pine Condo units.· However, after

19· ·reading Ms. Stacy Wilson's surrebuttal testimony,

20· ·the Division wishes to clarify its position

21· ·concerning the Clubhouse.

22· · · · · · ·The Division agrees with Ms. Wilson's

23· ·surrebuttal testimony that the Clubhouse should be

24· ·included with the other 200 condo units for

25· ·irrigation purposes but should be treated as a
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·1· ·standalone connected customer subject to its own

·2· ·base rate charge and tiered 12,000-gallon usage

·3· ·rates for non-irrigation uses.

·4· · · · · · ·Yesterday evening, the Division was

·5· ·notified by an intervenor that another clubhouse

·6· ·within Community Water's service area associated

·7· ·with Hidden Creek Condos did not have its own meter

·8· ·to monitor its inside use and, therefore, its inside

·9· ·water use is combined with the pool of the 130 condo

10· ·units.· However, the Division stands by its

11· ·recommendation as stated above regarding the Red

12· ·Pine Clubhouse.

13· · · · · · ·If the Hidden Creek Clubhouse had its own

14· ·connection, the Division would also recommend to

15· ·treat it as an individual connection; unfortunately,

16· ·that is not the case here.· But in the Division's

17· ·opinion, that does not preclude the Red Pine

18· ·Clubhouse from its inside water use being monitored

19· ·as a standalone unit.· Perhaps this is something

20· ·regarding the Hidden Creek Clubhouse that is an

21· ·issue that the Company may want to address in the

22· ·future.

23· · · · · · ·Another issue involves the continued need

24· ·of Community Water for major infrastructure repairs

25· ·and replacements that are not covered in rates in
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·1· ·this rate case.· The Division acknowledges that the

·2· ·infrastructure is suffering from past neglect and

·3· ·will require significant amounts to be spent on

·4· ·repairs and maintenance in future years.· The

·5· ·Division believes that the annual amounts of $52,000

·6· ·set aside as capital reserves and the additional

·7· ·$18,319 set aside specifically for system repairs

·8· ·are conservative amounts and will not be sufficient

·9· ·to repair or replace much of the extensive

10· ·infrastructure needs of Community Water.

11· · · · · · ·The Division agrees with the Company that,

12· ·at this time, its estimates lack the details needed

13· ·to be included in the current rates.· Additionally,

14· ·if the Company is not transferred to an unregulated

15· ·entity, the Company will likely need to file another

16· ·rate case with supportive details to request the

17· ·funds needed to improve the system.

18· · · · · · ·Some intervenors have expressed to the

19· ·Division that they believe the rates should be

20· ·higher than the Division's recommendation.· The

21· ·Division has reviewed the intervenors' information,

22· ·and the Division stands by its amended rates based

23· ·on known, measurable, and verifiable information the

24· ·Division has before it.

25· · · · · · ·The next issue the Division wants to
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·1· ·address is the Division's inclusion of the $6,458

·2· ·for water purchased from Summit Water as part of the

·3· ·variable rate expense in the test year 2015.· Some

·4· ·intervenors believe that it is an occasional

·5· ·isolated occurrence and should not be included as

·6· ·part of rates in the test year.· The Division

·7· ·understands the concern about including this

·8· ·purchased water but feels that it is important as

·9· ·part of full-cost pricing to include this amount.

10· · · · · · ·Although isolated repairs may be made to

11· ·the system from time to time, temporarily reducing

12· ·the need for purchased water, this is an old water

13· ·system that has neglected necessary repairs and

14· ·replacements for many years.· By including this cost

15· ·in rates, the Company should have some additional

16· ·funds to either purchase additional water or make

17· ·the related necessary repairs as needed to maintain

18· ·this aging water system.

19· · · · · · ·In conclusion, the Division recommends to

20· ·the Public Service Commission that it approves the

21· ·rates and rate schedule set forth on page 13 in my

22· ·surrebuttal testimony.· These rates and rate

23· ·schedules are also the same as set forth on page 26

24· ·of my rebuttal testimony.

25· · · · · · ·The Division recommends that the Public
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·1· ·Service Commission approve the revised tariff

·2· ·referenced as Exhibit 3 and provided as part of my

·3· ·direct testimony, updated as necessary to conform

·4· ·with the Commission's order.· Note that this revised

·5· ·tariff includes a $10 late fee and interest at

·6· ·18 percent on unpaid balances, as well as updated

·7· ·rules and regulations generally applicable to all

·8· ·regulated water companies.

·9· · · · · · ·The Division also recommends that the PSC

10· ·order the Company to file its revised tariff with

11· ·the Commission within 60 days of the Commission's

12· ·final order.

13· · · · · · ·And finally, the Division recommends that

14· ·the Commission order Community Water -- within 60

15· ·days of the Commission's final order -- to issue a

16· ·company credit to any customer's account where the

17· ·customers were overbilled using the interim rates or

18· ·to charge a fee for those customers who were

19· ·underbilled using the interim rates.

20· · · · · · ·The Division recommends that the

21· ·Commission approve the amended rates as set forth in

22· ·my rebuttal and surrebuttal testimony, approve the

23· ·revised tariff set forth in my direct testimony --

24· ·updated as necessary -- and order the true-up

25· ·between the interim rates and the recommended rates
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·1· ·as specified above.

·2· · · · · · ·The Division believes that its

·3· ·recommendations will result in rates that are just

·4· ·and reasonable and that these rates are in the

·5· ·public interest.

·6· · · · · · · · · JUDGE JONSSON:· Thank you.

·7· ·Ms. Lewis, any questions for this witness?

·8· · · · · · · · · MS. LEWIS:· No questions.

·9· · · · · · · · · JUDGE JONSSON:· Mr. Amendola, any

10· ·questions for this witness?

11· · · · · · · · · MR. AMENDOLA:· No questions.

12· · · · · · · · · JUDGE JONSSON:· Mr. Savage?

13· · · · · · · · · MR. SAVAGE:· Yes, just a brief couple

14· ·here.

15· · · · · · · · · · · ·EXAMINATION

16· ·BY MR. SAVAGE:

17· · · · Q.· ·Good morning, Mr. Long.· I appreciate you

18· ·talking to me the other day.· I'm Scott Savage, and

19· ·I apologize if I missed it in your filed

20· ·testimony -- I don't think I received all of it --

21· ·but I'm representing Plat B and D which are 30

22· ·townhomes that are individually metered for their

23· ·interior use.· But we currently have an irrigation

24· ·of two meters that has, in the past, been billed

25· ·separately, and I want to clear on the record, is it
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·1· ·the Division's position that with respect to Plat B

·2· ·and D's irrigation use, that Plat B and D -- the

·3· ·HOA -- will not be billed for that irrigation use,

·4· ·but each homeowner -- the 30 homeowners -- will be

·5· ·billed 1/30 of the usage on the irrigation meters

·6· ·each month?

·7· · · · A.· ·That's my understanding, although the

·8· ·Company would maybe be in a better position to

·9· ·answer that based on how their billing software is

10· ·set up.

11· · · · Q.· ·All right.· I'll wait for that.· You would

12· ·agree with whatever Ms. Wilson's position on that

13· ·is?

14· · · · A.· ·If it's the same as my position.

15· · · · Q.· ·What's your position with respect to the

16· ·townhomes that have a separate -- two separate

17· ·meters right now for the HOA?· Are they going to be

18· ·considered a connected customer or are those two

19· ·meters not going to be considered connected

20· ·customers?

21· · · · A.· ·The two meters wouldn't be considered a

22· ·connected customer, and those meters would be put

23· ·into a pool to accommodate the 30 townhomes, or Plat

24· ·B and D.

25· · · · Q.· ·All right.· And then those individual
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·1· ·homeowners would get 1/30 of that irrigation usage

·2· ·attached to their bill each month?

·3· · · · A.· ·That's correct.

·4· · · · · · · · · MR. SAVAGE:· Okay.· Thank you.

·5· ·Nothing further.

·6· · · · · · · · · JUDGE JONSSON:· Thank you.· Mr. Lang,

·7· ·any questions?

·8· · · · · · · · · MR. LANG:· I'm not sure if I have

·9· ·questions about -- however, my surrebuttal does

10· ·address the Red Pine Clubhouse billing very

11· ·specifically.

12· · · · · · · · · JUDGE JONSSON:· Do you have questions

13· ·for Mr. Long about his recommendation as to the Red

14· ·Pine Clubhouse billing?

15· · · · · · · · · MR. LANG:· No, I do not.

16· · · · · · · · · JUDGE JONSSON:· Okay.· Mr. Grenney?

17· · · · · · · · · MR. GRENNEY:· No, I do not.

18· · · · · · · · · JUDGE JONSSON:· Mr. Martin?

19· · · · · · · · · MR. MARTIN:· No, I do not.

20· · · · · · · · · JUDGE JONSSON:· Thank you.

21· · · · · · · · · MS. SCHMID:· Pardon me.· Perhaps at

22· ·this moment it might be appropriate to take a break

23· ·even now to have Mr. Lang prepare copies of the

24· ·surrebuttal that he did not electronically file.· So

25· ·the Division has not seen them, and I'd like to note
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·1· ·that the Division is not waiving any objection it

·2· ·may have to the untimeliness of this surrebuttal

·3· ·testimony at this point.

·4· · · · · · · · · JUDGE JONSSON:· Let's go ahead and

·5· ·take a break then.· Mr. Grenney, if you will give me

·6· ·your -- do you have copies?

·7· · · · · · · · · MR. LANG:· Mr. Lang.

·8· · · · · · · · · JUDGE JONSSON:· Sorry.

·9· · · · · · · · · MR. LANG:· Unfortunately, I do not.

10· · · · · · · · · JUDGE JONSSON:· All right.· If you

11· ·will give that to me, I will run some copies.

12· · · · · · · · · MS. SCHMID:· And one question before

13· ·we break.· Mr. Lang, did you serve the surrebuttal

14· ·testimony electronically on the parties to this

15· ·docket?

16· · · · · · · · · MR. LANG:· I'm sorry.· I missed the

17· ·question.

18· · · · · · · · · MS. SCHMID:· Did you serve the

19· ·parties with your surrebuttal testimony

20· ·electronically?

21· · · · · · · · · MR. LANG:· I was unable to do that.

22· · · · · · · · · MS. SCHMID:· Did you serve them by

23· ·mail?

24· · · · · · · · · MR. LANG:· I was unable to do that.

25· ·This was the very first emerging of this because I
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·1· ·was traveling, so this was done at 5:30 this

·2· ·morning.

·3· · · · · · · · · JUDGE JONSSON:· Let's take about ten

·4· ·minutes.

·5· · · · · · · · · (A brief recess was taken.)

·6· · · · · · · · · JUDGE JONSSON:· All right.· We're

·7· ·back on the record.· Ms. Schmid, do you have any

·8· ·other witnesses today?

·9· · · · · · · · · MS. SCHMID:· The Division does not.

10· · · · · · · · · JUDGE JONSSON:· Thank you.· Ms.

11· ·Lewis?

12· · · · · · · · · MS. LEWIS:· Your Honor, I'm Emily

13· ·Lewis for Community Water Company.· So we would just

14· ·like to say that we anticipate this hearing being

15· ·relatively short because as the Division has

16· ·indicated, we have resolved the majority of the

17· ·issues here today.

18· · · · · · · · · We would like to make some comments

19· ·just summarizing the Company's final position on a

20· ·couple of matters, stating our support for the

21· ·Division's new recommended and amended rate, and

22· ·then, also, making ourselves available for

23· ·questions.

24· · · · · · · · · Really, most of this case is focused

25· ·around two issues:· The scope of the rate that we'd
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·1· ·like to just make one or two introductory comments

·2· ·on, and then Mike Folkman is going to testify; and

·3· ·then also billing procedures of which we're going to

·4· ·make one or two introductory comments on, and then

·5· ·we will call Ms. Stacy Wilson as our witness to

·6· ·briefly summarize on the record here in the general

·7· ·rate our final billing methodology and answer

·8· ·specific questions.

·9· · · · · · · · · So as Mr. Long indicated in his

10· ·opening statements that this is a company in

11· ·transition, we are looking to transfer the Company

12· ·to a new owner.· That is currently leaving us in a

13· ·state of open negotiations of which we are looking

14· ·for pragmatic solutions to fund a large deficit of

15· ·improvements that have lapsed over the years.· So we

16· ·address this in our direct testimony and also

17· ·several data request responses regarding priority

18· ·improvements of which we would hope and would like

19· ·to have included in the current rate.· However, we

20· ·understand that this rate is limited to an

21· ·operations and maintenance rate, and we defer to the

22· ·Division's decision not to include those costs, as

23· ·estimates at this point in time are the best

24· ·information available to us.

25· · · · · · · · · I would like to make just one general
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·1· ·comment about the Division's response in rebuttal

·2· ·response regarding the use of prior rate cases.· We

·3· ·agree that the use of prior rate cases is

·4· ·appropriate to establish the threshold for

·5· ·specificity in infrastructure improvements.· We

·6· ·disagree with using prior rate cases as a metric for

·7· ·determining whether or not the Company has timely

·8· ·complied with creating expenditure reports, as each

·9· ·rate case is different, and a future rate case may

10· ·involve a completely different configuration of

11· ·improvements that were previously presented in past

12· ·rate cases.· So we would like the Commission to not

13· ·use those cases as a metric for that purpose.

14· · · · · · · · · As for billing, I feel like most of

15· ·the issues have been resolved, and so today is

16· ·really just going to be a summary for the record on

17· ·those issues and then answer any outstanding

18· ·questions as such presented by Mr. Savage and

19· ·Mr. Lang today.

20· · · · · · · · · So to that point, we would just like

21· ·to call Mr. Folkman to have a brief summary of the

22· ·issues and the scope of the case and our support for

23· ·the rate.· Mr. Folkman was also sworn in at the

24· ·interim rate hearing, and we'd like to recognize

25· ·that here on the record.· And so with that, we'll
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·1· ·move to testimony.

·2· · · · · · · · · · · ·EXAMINATION

·3· ·BY MS. LEWIS:

·4· · · · Q.· ·So, Mike, have you testified at a hearing

·5· ·before the Public Service Commission or an

·6· ·administrative law judge before?

·7· · · · A.· ·Yes, the interim rate hearing for this

·8· ·case in September of this year.

·9· · · · Q.· ·Okay.· And have you submitted any direct

10· ·testimony or surrebuttal testimony in this rate

11· ·case?

12· · · · A.· ·Yeah, I did.· I submitted direct testimony

13· ·in the rebuttal.

14· · · · · · · · · MS. LEWIS:· And, your Honor, I'd like

15· ·to move to have Mike Folkman's direct testimony and

16· ·surrebuttal testimony admitted on the record.

17· · · · · · · · · JUDGE JONSSON:· Any objection from

18· ·any party?

19· · · · · · · · · MS. SCHMID:· Nothing from the

20· ·Division.

21· · · · · · · · · JUDGE JONSSON:· All right.· Those are

22· ·admitted.

23· ·BY MS. LEWIS:

24· · · · Q.· ·So we're going to discuss the previous

25· ·requests of the Company.· Mr. Folkman, on behalf of
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·1· ·the Company, did you submit direct testimony in this

·2· ·general rate case?

·3· · · · A.· ·Yes, I did.

·4· · · · Q.· ·Can you briefly explain to the Commission

·5· ·what the direct testimony discussed?

·6· · · · A.· ·Just basically that we were going through

·7· ·the negotiations with Summit Water to possibly take

·8· ·over Community Water and that, as part of the

·9· ·negotiations, we had to prioritize some repairs that

10· ·needed to be made, basically.

11· · · · Q.· ·Okay.· And did your direct testimony ask

12· ·anything of the Division?

13· · · · A.· ·Yes.· We asked that they would include

14· ·those numbers.

15· · · · Q.· ·Okay.· Did you include a list of

16· ·improvements that Summit had requested?

17· · · · A.· ·Yes, I did.

18· · · · Q.· ·And can you just generally explain what

19· ·that list included?

20· · · · A.· ·It was just basically an Excel spreadsheet

21· ·that included the repairs, meters, valves, pipes,

22· ·and some interconnects with Summit that would fix

23· ·fire flow problems.

24· · · · Q.· ·And were there any costs associated with

25· ·these improvements?
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·1· · · · A.· ·Yeah, there were.· Most of them were

·2· ·estimates at the time.

·3· · · · Q.· ·And why are these costs estimates?

·4· · · · A.· ·Mainly because with ongoing negotiations

·5· ·with Summit, it's hard to put a number on the fix, I

·6· ·guess you would say.· There's different fixes

·7· ·depending on if that negotiation succeeds.

·8· · · · Q.· ·Okay.· And in your surrebuttal testimony,

·9· ·what did you say about the ability of the Company to

10· ·submit more precise cost estimates?

11· · · · A.· ·It's just difficult at this time to do

12· ·that without knowing the real solution to the

13· ·problem.

14· · · · Q.· ·Okay.· Great.· And so in your surrebuttal

15· ·testimony, did you agree that the Company would

16· ·defer to the Division's decision?

17· · · · A.· ·Yes, we did.

18· · · · Q.· ·Okay.· And are you familiar with the

19· ·recommended changes to the rate that the Division

20· ·has proposed?

21· · · · A.· ·Yes.

22· · · · Q.· ·And do you have any comments on the

23· ·changes?

24· · · · A.· ·No.· They seem reasonable.

25· · · · Q.· ·Okay.· And does the Company support the
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·1· ·new rate?

·2· · · · A.· ·Yeah.

·3· · · · Q.· ·And then in response to the questions most

·4· ·recently raised by Terry Lang and Mr. Scott Savage

·5· ·regarding meters for shared uses at HOA clubhouses,

·6· ·is the Company able to add a meter to meter the

·7· ·indoor use for the Hidden Creek Clubhouse?

·8· · · · A.· ·We could.

·9· · · · Q.· ·And that's something we could prioritize?

10· · · · A.· ·Yes.

11· · · · Q.· ·So in closing, the Company defers to the

12· ·Division's decision not to include the Company's

13· ·priority improvement request, and the Company

14· ·supports the Division's new rate?

15· · · · A.· ·Yes.

16· · · · Q.· ·Anything else you would like to add for

17· ·the Commission?

18· · · · A.· ·No, not today.

19· · · · · · · · · MS. SCHMID:· Okay.· Thank you for

20· ·your time, Mr. Folkman.

21· · · · · · · · · JUDGE JONSSON:· Ms. Schmid, any

22· ·questions?

23· · · · · · · · · MS. SCHMID:· None.

24· · · · · · · · · JUDGE JONSSON:· Mr. Amendola, any

25· ·questions for this witness?
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·1· · · · · · · · · MR. AMENDOLA:· Just one.

·2· · · · · · · · · · · ·EXAMINATION

·3· ·BY MR. AMENDOLA:

·4· · · · Q.· ·I'd like to know how long the discussions

·5· ·on transfer and the consideration of the repairs

·6· ·associated with the transfer have been going on.

·7· · · · · · · · · JUDGE JONSSON:· So I'll just note

·8· ·that that question really is not relevant to the

·9· ·Commission's decision, but I'll go ahead and allow

10· ·Mr. Folkman to answer it to satisfy your concern.

11· · · · A.· ·It's been on the docket for a long time,

12· ·but there's been a push lately the last, maybe, year

13· ·to really make it happen.

14· · · · · · · · · JUDGE JONSSON:· Thank you.· Anything

15· ·else, Mr. Amendola?

16· · · · · · · · · MR. AMENDOLA:· I'd like to know what

17· ·"a long time" means.

18· · · · · · · · · JUDGE JONSSON:· I'm sorry, I don't

19· ·think we can go into that here.· Ms. Schmid?

20· · · · · · · · · MS. SCHMID:· I was going to object,

21· ·saying that his question is beyond the scope of this

22· ·hearing.

23· · · · · · · · · JUDGE JONSSON:· This hearing is not

24· ·to approve or allow the transfer, so that's

25· ·something you'll need to discuss outside of this
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·1· ·hearing.

·2· · · · · · · · · MR. AMENDOLA:· The basis of my

·3· ·question is did this time period allow for enough

·4· ·time to generate good numbers that could be included

·5· ·in the rate case?· That's the only basis of the

·6· ·question.

·7· · · · · · · · · JUDGE JONSSON:· And I don't think

·8· ·that we can answer that.· Mr. Savage, any questions

·9· ·for this witness?

10· · · · · · · · · MR. SAVAGE:· No, your Honor.

11· · · · · · · · · JUDGE JONSSON:· Mr. Lang?

12· · · · · · · · · · · ·EXAMINATION

13· ·BY MR. LANG:

14· · · · Q.· ·I guess I have a question, and that would

15· ·be, when is the time frame for installing the meter

16· ·at Hidden Creek?

17· · · · A.· ·As soon as we get the numbers, we can do

18· ·it within a month.

19· · · · · · · · · JUDGE JONSSON:· What do you mean,

20· ·"get the numbers?"

21· · · · · · · · · THE WITNESS:· As soon as I get the

22· ·approval from everybody to do it.· It's just a

23· ·matter of --

24· · · · · · · · · JUDGE JONSSON:· Do you have the

25· ·equipment?
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·1· · · · · · · · · THE WITNESS:· Yeah, we have the

·2· ·equipment.· It would be fairly simple.

·3· · · · · · · · · JUDGE JONSSON:· Okay, thank you.

·4· ·Mr. Grenney?

·5· · · · · · · · · MR. GRENNEY:· No.

·6· · · · · · · · · JUDGE JONSSON:· Mr. Martin?

·7· · · · · · · · · MR. MARTIN:· No.

·8· · · · · · · · · JUDGE JONSSON:· Ms. Lewis?

·9· · · · · · · · · MS. LEWIS:· Thank you so much,

10· ·Mr. Folkman.· At this time, the Company would like

11· ·to call its second witness, Ms. Stacy Wilson, who is

12· ·going to speak to the billing methodology.· This was

13· ·discussed at the interim rate.· We have made some

14· ·changes, and so we feel it's appropriate for her to

15· ·briefly summarize her direct testimony orally here

16· ·on the record and then also answer any outstanding

17· ·issues.

18· · · · · · · · · · · ·EXAMINATION

19· ·BY MS. LEWIS:

20· · · · Q.· ·So, Ms. Wilson, have you ever testified at

21· ·a hearing before the Public Service Commission or a

22· ·Public Service Commission administrative law judge

23· ·before?

24· · · · A.· ·Yes.· I testified at the interim rate case

25· ·on September 13th, 2016.
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·1· · · · Q.· ·And have you submitted any direct

·2· ·testimony or surrebuttal testimony in the general

·3· ·rate case?

·4· · · · A.· ·I have.

·5· · · · · · · · · MS. LEWIS:· Your Honor, I'd like to

·6· ·move to admit Ms. Wilson's direct and surrebuttal

·7· ·testimony.

·8· · · · · · · · · JUDGE JONSSON:· Any objection from

·9· ·any party?· Thank you.· Those are admitted.

10· ·BY MS. LEWIS:

11· · · · Q.· ·Ms. Wilson, moving on to the Company's

12· ·billing methodology, the Company has previously

13· ·discussed its billing methodology at the interim

14· ·rate approval hearing, correct?

15· · · · A.· ·Yes.

16· · · · Q.· ·Has the Company changed its proposed

17· ·billing methodology since that hearing?

18· · · · A.· ·Yes, we have.

19· · · · Q.· ·And why did the Company change its

20· ·proposed billing methodology?

21· · · · A.· ·The Company changed it to -- let's see.

22· ·Because of the new interim rate; we changed it for

23· ·that.

24· · · · Q.· ·And then did we change how we proposed we

25· ·were going to bill our customers at all between now
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·1· ·and the interim rate hearing?

·2· · · · A.· ·Yes.

·3· · · · Q.· ·Okay.· And what were the primary concerns

·4· ·for which we changed the billing rate?

·5· · · · A.· ·The primary concerns of how to bill and

·6· ·share the water use of the condo units, the shared

·7· ·irrigation.

·8· · · · Q.· ·And have you discussed these concerns with

·9· ·the intervenors and the Division?

10· · · · A.· ·Yes.· I worked directly with the customers

11· ·to address their concerns.

12· · · · Q.· ·Okay.· And were there any other concerns?

13· · · · A.· ·Yeah, there was confusion regarding if the

14· ·physical meters and connected customers -- how that

15· ·was going to be taking place, but we figured out it

16· ·was going to be customers -- that it was going to be

17· ·actual customers, not the meters.

18· · · · Q.· ·Great.· And in your direct testimony in

19· ·the general rate case, did you discuss the Company's

20· ·proposed billing methodology?

21· · · · A.· ·Yes, we did.

22· · · · Q.· ·And does that billing methodology address

23· ·everybody's concern?

24· · · · A.· ·Yes, it does.

25· · · · Q.· ·Okay.· And does the direct testimony
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·1· ·address the Division's concerns regarding the

·2· ·Company's billing?

·3· · · · A.· ·Yes.

·4· · · · Q.· ·Okay.· And for the record, can we --

·5· ·though this is in your direct written testimony --

·6· ·can we just briefly summarize for everyone here to

·7· ·answer any outstanding questions, you know, how the

·8· ·Company is going to bill the various configurations

·9· ·of its customers?

10· · · · A.· ·Yes, I'd be happy to.

11· · · · Q.· ·So let's start with single family homes

12· ·and commercial connections.· How will the Company

13· ·bill base rates for single family homes and

14· ·commercial connections?

15· · · · A.· ·The Company will charge one base rate per

16· ·connected single family home or commercial

17· ·connection and bill the owner.

18· · · · Q.· ·And how will the Company bill water usage

19· ·for single family homes and commercial connections?

20· · · · A.· ·Each connected customer receives their

21· ·full allocation of the 12,000 gallons charged the

22· ·appropriate tier rate.

23· · · · Q.· ·And billed in 1,000 --

24· · · · A.· ·Increments, yes.

25· · · · Q.· ·1,000 increments.
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·1· · · · A.· ·Yes.

·2· · · · Q.· ·And how about for townhomes and individual

·3· ·meters per home, but shared irrigation?· How will

·4· ·the Company bill base rates for townhomes?

·5· · · · A.· ·For the townhomes, they will be charged a

·6· ·base rate to the townhome owners, and then there

·7· ·will be shared irrigation on top of that.

·8· · · · Q.· ·And then how does the Company intend to

·9· ·bill for the shared irrigation?

10· · · · A.· ·So they will be -- between the townhomes,

11· ·there's 60 townhomes.· They will be billed 1/60 of

12· ·the irrigation and then plus the $33 for their

13· ·connection fee.

14· · · · Q.· ·Okay.· And plus their metered independent

15· ·use?

16· · · · A.· ·Correct.

17· · · · Q.· ·Okay.· And the 60 homes are referring to

18· ·the Red Pine Townhomes, but that's also going to be

19· ·true for the other townhomes?

20· · · · A.· ·That's correct.

21· · · · Q.· ·Okay.· Great.· How about the water use at

22· ·the shared condominium units?

23· · · · A.· ·So the Company will be charged a base rate

24· ·with each condo unit in the complex billed to the

25· ·HOA.
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·1· · · · Q.· ·And how will the Company bill for water

·2· ·usage at the condominium units?

·3· · · · A.· ·The Company will meter all the domestic

·4· ·and irrigation usage at the condo units to total

·5· ·water usage.· And then the Company will divide,

·6· ·like, rate structure by the number of the units of

·7· ·the complex.· Sorry.

·8· · · · Q.· ·So then multiply the number of condo units

·9· ·by the Division's rate structure?

10· · · · A.· ·That's correct.· I'm sorry.

11· · · · Q.· ·And then compare that usage against -- the

12· ·total usage against the rate structure?

13· · · · A.· ·That's correct, yes.

14· · · · Q.· ·And is the result that each unit receives

15· ·the equivalent of their full allocation of

16· ·12,000 gallons charged at the appropriate tier rate

17· ·and billed at 1,000-gallon increments?

18· · · · A.· ·Yes.

19· · · · Q.· ·And are there more specific examples that

20· ·fully explain the situations in your direct

21· ·testimony?

22· · · · A.· ·Yes.

23· · · · Q.· ·And just in response to the questions of

24· ·both intervenors, Scott Savage and Terry Lang, if

25· ·the Company is able to add a meter to the Hidden
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·1· ·Creek Clubhouse similar to the Red Pine Clubhouse,

·2· ·would we bill both clubhouses similarly?

·3· · · · A.· ·Yes, we would.

·4· · · · Q.· ·And in that case, the irrigation for the

·5· ·Clubhouse would be considered communal?

·6· · · · A.· ·It would.

·7· · · · Q.· ·But the inside water usage would be billed

·8· ·separately, and the Clubhouse would have a separate

·9· ·base rate?

10· · · · A.· ·That's correct.

11· · · · Q.· ·I just want to ask you a couple of final

12· ·questions about the Company's ability to bill

13· ·underneath the rate.· Has the Company -- how does

14· ·the Company intend to ensure its customers are

15· ·billed correctly?

16· · · · A.· ·The Company purchased new software that

17· ·will bill the customers appropriately.

18· · · · Q.· ·And has the Company had an opportunity to

19· ·use this new software?

20· · · · A.· ·Yes.· So we have already billed the

21· ·customers for October usage under the new, approved

22· ·interim rate.

23· · · · Q.· ·And was it successful?

24· · · · A.· ·We did have a few minor adjustments, but

25· ·it is now.
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·1· · · · Q.· ·If the Commission approves a final rate

·2· ·that is different than the interim rate, will the

·3· ·Company be able to adjust for it?

·4· · · · A.· ·Yes.· The billing software is already set

·5· ·up, so all I have to do is adjust the numbers to get

·6· ·that done.

·7· · · · Q.· ·And if the final rate is different than

·8· ·the interim rate, does the Company have the ability

·9· ·to true-up the difference for existing charges under

10· ·the interim rate?

11· · · · A.· ·Yes, we do.· It would just compare to

12· ·existing charges.· They would, under the interim

13· ·rate -- so we just give them credits and fees

14· ·whenever we adjust the account.

15· · · · Q.· ·So in sum, the Company has adequately

16· ·addressed any remaining concerns about the Company's

17· ·billing methodology?

18· · · · A.· ·Yes.

19· · · · Q.· ·Is the Company able to adjust any changes

20· ·in the rate or true-up differences between the

21· ·interim and final rate?

22· · · · A.· ·Yes, we can.

23· · · · Q.· ·Anything else you would like the

24· ·Commission to know?

25· · · · A.· ·No.· Thank you.
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·1· · · · · · · · · MS. LEWIS:· And that concludes our

·2· ·testimony.

·3· · · · · · · · · JUDGE JONSSON:· Thank you.· So if you

·4· ·install an additional meter in Hidden Creek

·5· ·Clubhouse in order to address Mr. Lang's concerns,

·6· ·can you also true-up that account?

·7· · · · · · · · · THE WITNESS:· I can.· I sure can.

·8· · · · · · · · · JUDGE JONSSON:· For what was billed

·9· ·in October for the interim rate?

10· · · · · · · · · MS. LEWIS:· We have to very much look

11· ·at it, because currently we would have to do a

12· ·little bit of mathematic gymnastics, but you would

13· ·be able to do it?

14· · · · · · · · · THE WITNESS:· Yeah, we can do it.

15· · · · · · · · · JUDGE JONSSON:· Thank you.· All

16· ·right.· Ms. Schmid, any questions for this witness?

17· · · · · · · · · MS. SCHMID:· Yes, I have a question.

18· · · · · · · · · · · ·EXAMINATION

19· ·BY MS. SCHMID:

20· · · · Q.· ·Wouldn't the Clubhouse, the Red Pine

21· ·Clubhouse, be billed at -- starting the date of the

22· ·final order as it was not considered as a separate

23· ·inside connection at the time of the interim order?

24· · · · · · · · · JUDGE JONSSON:· Is this a question

25· ·for me?
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·1· · · · · · · · · MS. SCHMID:· Actually, it's a

·2· ·question for Ms. Wilson.

·3· · · · A.· ·So you're stating, like, at the interim

·4· ·rate it wasn't clarified, so it should have been

·5· ·billed as, like, under the irrigation or --

·6· · · · · · · · · MS. LEWIS:· I object to that

·7· ·question.· I believe that's actually a question more

·8· ·for the Commission and Ms. Wilson as the order, you

·9· ·know, the final order should maybe conclude the

10· ·scope for what connections and the rate it's

11· ·applicable to.

12· ·BY MS. SCHMID:

13· · · · Q.· ·To that extent that it asks for a legal

14· ·conclusion, I will withdraw the question.· But just

15· ·so I can understand, the Clubhouse was billed how

16· ·under the interim rates?

17· · · · · · · · · JUDGE JONSSON:· Which Clubhouse are

18· ·we talking about, Red Pine or Pine Creek?

19· · · · · · · · · MS. SCHMID:· ·Red Pine.

20· · · · A.· ·So Red Pine was billed the $33.20, and

21· ·then they get the allotment sum of the 12,000

22· ·gallons per thousand.· And then it just goes into

23· ·the tier structures after that.

24· ·BY MS. SCHMID:

25· · · · Q.· ·And Hidden Creek was billed --
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·1· · · · A.· ·Hidden Creek doesn't have that separate

·2· ·meter, so it was billed just as the 1/30 because we

·3· ·don't have individual meters over there like

·4· ·irrigation, and it's all combined.· But we're happy

·5· ·to add a meter to the Clubhouse to make that

·6· ·appropriate and make it work for both HOAs.

·7· · · · Q.· ·But because you didn't have that ability

·8· ·when interim rates were approved, do you have the

·9· ·ability to true it up?

10· · · · · · · · · MS. LEWIS:· What we could do is

11· ·figure out an estimate, or we can just have the rate

12· ·clarified for that particular clubhouse as

13· ·applicable as of the final rate, which would

14· ·probably be the easiest and most graceful way to do

15· ·that.

16· ·BY MS. SCHMID:

17· · · · Q.· ·And would Ms. Wilson adopt counsel's

18· ·statement as her testimony?

19· · · · A.· ·Yes.

20· · · · · · · · · MS. SCHMID:· Thank you.· Those are

21· ·all my questions.

22· · · · · · · · · JUDGE JONSSON:· All right.· Well, I

23· ·still need just a bit of help.· So for the October

24· ·usage under the interim rate, the Red Pine Condo --

25· ·which has its own meter -- was billed the base
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·1· ·charge, and it also got its own 12,000 gallons at

·2· ·the Tier 1 rate?

·3· · · · · · · · · THE WITNESS:· That's correct.

·4· · · · · · · · · JUDGE JONSSON:· But the Hidden Creek

·5· ·Clubhouse, which does not have its own meter, the

·6· ·usage of the Clubhouse was spread among all of the

·7· ·residents, so it did not get its own 12,000 gallons

·8· ·at Tier 1 rates?

·9· · · · · · · · · THE WITNESS:· That's correct.

10· · · · · · · · · JUDGE JONSSON:· I understand.· Thank

11· ·you.· Any other questions, Mr. Schmid?

12· · · · · · · · · MS. SCHMID:· Nothing further from the

13· ·Division.

14· · · · · · · · · JUDGE JONSSON:· Mr. Amendola?

15· · · · · · · · · MR. AMENDOLA:· No, nothing.

16· · · · · · · · · JUDGE JONSSON:· Mr. Savage?

17· · · · · · · · · MR. SAVAGE:· No questions.

18· · · · · · · · · JUDGE JONSSON:· Mr. Lang?

19· · · · · · · · · MR. LANG:· I have a question about

20· ·the meter here at Hidden Creek.· The questions are

21· ·coming forth as a conditional thing -- if they can

22· ·be done.· So what if it cannot be done?· I don't

23· ·know who exactly to address that question to, but if

24· ·it cannot be done, how would the inequality be

25· ·trued-up or taken care of?
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·1· · · · · · · · · JUDGE JONSSON:· Well, let's start

·2· ·with the underlying question.· To what degree is

·3· ·there a risk that the Company cannot install a meter

·4· ·for the Hidden Creek Condos' use?

·5· · · · · · · · · THE WITNESS:· Zero.· We can do it; we

·6· ·can install a meter.· We'll make it happen.

·7· · · · · · · · · JUDGE JONSSON:· Good.· Does that

·8· ·address your question, Mr. Lang?

·9· · · · · · · · · MR. LANG:· It does.

10· · · · · · · · · JUDGE JONSSON:· Thank you.· Any other

11· ·questions?· Mr. Lang, any other questions?

12· · · · · · · · · MR. LANG:· No additional questions.

13· · · · · · · · · JUDGE JONSSON:· Mr. Grenney?

14· · · · · · · · · MR. GRENNEY:· No.

15· · · · · · · · · JUDGE JONSSON:· Mr. Martin?

16· · · · · · · · · MR. MARTIN:· No.

17· · · · · · · · · JUDGE JONSSON:· Thank you.· Any other

18· ·witnesses?

19· · · · · · · · · MS. LEWIS:· No, that's it.

20· · · · · · · · · JUDGE JONSSON:· So we'll go to the

21· ·intervenors, but, Mr. Lang, let me just start with

22· ·you and make sure I understand your concern.· And

23· ·your concern is that the condo clubhouse at Hidden

24· ·Creek does not get -- currently does not get its own

25· ·12,000 gallons of use each month?
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·1· · · · · · · · · MR. LANG:· That's correct.· The water

·2· ·usage flowing in that particular part of the HOA --

·3· · · · · · · · · JUDGE JONSSON:· All right.· So if it

·4· ·had its own meter and were billed the same way that

·5· ·the Red Pine Clubhouse is billed, would that address

·6· ·your concerns?

·7· · · · · · · · · MR. LANG:· Yes.· It would then be

·8· ·equality.

·9· · · · · · · · · JUDGE JONSSON:· Okay.· So if the

10· ·Commission's order stated that the new rate schedule

11· ·would not be permitted to go into effect until after

12· ·the Hidden Creek Clubhouse had its own meter, would

13· ·that address your concerns?

14· · · · · · · · · MR. LANG:· Yes, it would.

15· · · · · · · · · JUDGE JONSSON:· Then I'm just going

16· ·to go through the intervenors, and if there's any

17· ·testimony you'd like to offer today, you may do

18· ·that.· I do not remember which intervenors were

19· ·placed under oath in the last proceedings, so I'll

20· ·probably just put anybody who wants to speak under

21· ·oath today.· Mr. Amendola?

22· · · · · · · · · MR. AMENDOLA:· No testimony.

23· · · · · · · · · JUDGE JONSSON:· Thank you.

24· ·Mr. Savage?

25· · · · · · · · · MR. SAVAGE:· I would merely move for
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·1· ·the admission of my submitted direct testimony.

·2· · · · · · · · · JUDGE JONSSON:· Any objections?

·3· · · · · · · · · MS. SCHMID:· No objections.

·4· · · · · · · · · MS. LEWIS:· No objections.

·5· · · · · · · · · JUDGE JONSSON:· Any intervenor?· All

·6· ·right.· Thank you.· That's admitted.

·7· · · · · · · · · MR. SAVAGE:· That's all I have.

·8· · · · · · · · · JUDGE JONSSON:· Mr. Lang?

·9· · · · · · · · · MR. LANG:· I would move that my

10· ·testimony today be admitted.

11· · · · · · · · · JUDGE JONSSON:· Any objection?

12· · · · · · · · · MS. SCHMID:· I would like it noted on

13· ·the record that his surrebuttal testimony was not

14· ·timely filed, because there was not an electronic

15· ·copy received by the Commission nor by the parties

16· ·to this case.· However, the Division has no

17· ·objection to its admission.

18· · · · · · · · · JUDGE JONSSON:· Thank you.· Any

19· ·objection from any other party?· All right.· Thank

20· ·you, Mr. Lang.· That is admitted.· Is there anything

21· ·else that you would like to put on the record here

22· ·today?

23· · · · · · · · · MR. LANG:· No, there's not.

24· · · · · · · · · JUDGE JONSSON:· Mr. Grenney?

25· · · · · · · · · MR. GRENNEY:· No.
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·1· · · · · · · · · JUDGE JONSSON:· All right.

·2· ·Mr. Martin?

·3· · · · · · · · · MR. MARTIN:· No.

·4· · · · · · · · · JUDGE JONSSON:· Thank you.

·5· · · · · · · · · MS. SCHMID:· One question.· To the

·6· ·extent that the intervenors' testimony has not been

·7· ·admitted to the record, would it be appropriate to

·8· ·swear them in and ask them if they would like their

·9· ·testimony admitted so they would be available for

10· ·cross-examination so the Commission could rely upon

11· ·their submitted testimonies?

12· · · · · · · · · JUDGE JONSSON:· Thank you.· Yes.

13· ·Mr. Amendola, would you like any testimony or

14· ·comments that you have filed to be admitted to the

15· ·record?

16· · · · · · · · · MR. AMENDOLA:· Yes, my previous.

17· · · · · · · · · JUDGE JONSSON:· All right.

18· · · · (Whereupon, Fran Amendola was duly sworn.)

19· · · · · · · · · JUDGE JONSSON:· And would you like to

20· ·move to have your pre-hearing filings admitted to

21· ·the record?

22· · · · · · · · · MR. AMENDOLA:· I would like.

23· · · · · · · · · JUDGE JONSSON:· Any objection?· All

24· ·right.· Thank you.· Mr. Savage, we already did

25· ·yours?
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·1· · · · · · · · · MR. SAVAGE:· Yes.· I'm sworn and

·2· ·available for any cross-examination.

·3· · · · · · · · · JUDGE JONSSON:· And, Mr. Lang, we

·4· ·have admitted your surrebuttal.· Would you like your

·5· ·other filings to be admitted to the record?

·6· · · · · · · · · MR. LANG:· Yes.

·7· · · · · · · · · JUDGE JONSSON:· All right.

·8· · · ·(Whereupon, Terry Lang was duly sworn.)

·9· · · · · · · · · JUDGE JONSSON:· And your motion is to

10· ·admit your pre-hearing filings to the record?

11· · · · · · · · · MR. LANG:· Yes, it is.

12· · · · · · · · · JUDGE JONSSON:· Any objection?· Thank

13· ·you.· Those are admitted.· Mr. Grenney?

14· · · · · · · · · MR. GRENNEY:· I would like mine

15· ·submitted, yes.

16· · · · · · · · · JUDGE JONSSON:· All right.

17· · · (Whereupon, William Grenney was duly sworn.)

18· · · · · · · · · JUDGE JONSSON:· And the motion is to

19· ·admit the pre-hearing filings.· Is there any

20· ·objection?· Thank you.· Those are admitted.· And

21· ·Mr. Martin?

22· · · · · · · · · MR. MARTIN:· I haven't filed

23· ·anything.

24· · · · · · · · · JUDGE JONSSON:· Okay.· Thank you.· So

25· ·those intervenors are under oath and are available
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·1· ·for cross-examination.· Ms. Schmid, do you have any

·2· ·questions for any of the intervenors here today?

·3· · · · · · · · · MS. SCHMID:· No questions.

·4· · · · · · · · · JUDGE JONSSON:· Ms. Lewis, any

·5· ·questions?

·6· · · · · · · · · MS. LEWIS:· No questions.

·7· · · · · · · · · JUDGE JONSSON:· Intervenors, do you

·8· ·have any questions for one another?· Okay.· Thank

·9· ·you very much.

10· · · · · · · · · I have a couple of timing issues.  I

11· ·think it's very possible that the Commission will be

12· ·able to get an order out before the end of the

13· ·month.· Is Community Water Company able to install

14· ·the necessary meter and update its billing software

15· ·to begin billing the new rates -- whatever is

16· ·ordered -- as of December 1st?

17· · · · · · · · · MS. LEWIS:· Yes.· The Company is able

18· ·to do both of those things.

19· · · · · · · · · JUDGE JONSSON:· All right.· And if

20· ·the new rate structure goes into effect on

21· ·December 1st, meaning that November usage is still

22· ·billed under the interim rate, does that create any

23· ·concerns or problems for any intervenors?· Okay.

24· · · · · · · · · MS. LEWIS:· I have a comment on that.

25· · · · · · · · · JUDGE JONSSON:· Go ahead.
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·1· · · · · · · · · MS. LEWIS:· If the Commission would

·2· ·like to address the addition of the Hidden Creek

·3· ·Clubhouse as a new connection that wasn't included

·4· ·in the interim rate because it will have a new base

·5· ·rate, I think it would be appropriate to just leave

·6· ·it as one less connection.· So 504 under the interim

·7· ·rate and then 505 for the final rate as a new

·8· ·customer might be a good way to solve that shared

·9· ·irrigation issue.

10· · · · · · · · · JUDGE JONSSON:· Okay.· Does any other

11· ·party want to comment on that suggestion?· Well, I

12· ·believe I have what I need on the rates and on the

13· ·billing.· The Division has also proposed a revised

14· ·tariff that addresses some of the policies of the

15· ·Company.· Is there anything that Community Water

16· ·wishes to discuss there?

17· · · · · · · · · MS. LEWIS:· No.

18· · · · · · · · · JUDGE JONSSON:· Anything that any

19· ·intervenor wants to discuss there?· All right.· And

20· ·does Community Water Company have the ability to

21· ·file a revised tariff within 60 days of the

22· ·Commission's order, assuming the Commission's order

23· ·issues on or before December 1st?

24· · · · · · · · · MS. LEWIS:· Yes.

25· · · · · · · · · JUDGE JONSSON:· And is Community
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·1· ·Water Company also able to true-up from the October

·2· ·and November charges within 60 days of the

·3· ·Commission's order?

·4· · · · · · · · · MS. LEWIS:· Yes, we'll be able to do

·5· ·so.

·6· · · · · · · · · JUDGE JONSSON:· Then I think I have

·7· ·what I need.· Is there anything else that any party

·8· ·wishes to put on the record today?

·9· · · · · · · · · MS. SCHMID:· Nothing further from the

10· ·Division.

11· · · · · · · · · JUDGE JONSSON:· Go ahead.

12· · · · · · · · · MR. GRENNEY:· William Grenney.· Just

13· ·a question.· The late fee is $10 plus 18 percent,

14· ·and that's 18 percent per year?

15· · · · · · · · · JUDGE JONSSON:· Correct.

16· · · · · · · · · MR. GRENNEY:· In our last billing,

17· ·due to the adjustment made by Community Water, we

18· ·were short .75.· We did, then, immediately pay the

19· ·.75, but, Stacy, it almost looked to me like it was

20· ·$10 plus 18 percent of the bill and not 18 percent

21· ·per year.

22· · · · · · · · · JUDGE JONSSON:· Okay.· So I believe

23· ·that that billing for past usage is not part of this

24· ·rate hearing.· If there's been a mistake or an

25· ·inaccuracy there, you seek first to work it out with
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·1· ·the Company.· If you're not able to do that, you can

·2· ·involve the Division to see if the Division can

·3· ·assist with billing issues.· And if that's

·4· ·unsuccessful, then you can file a formal complaint

·5· ·against the Company.· And it's under that complaint

·6· ·docket that the Commission will go in and calculate

·7· ·a specific individual bill and correct for it.

·8· · · · · · · · · MR. GRENNEY:· Thank you.

·9· · · · · · · · · JUDGE JONSSON:· Okay.· Thank you very

10· ·much.· All right.· I believe we have addressed

11· ·everything.· Thank you all so much for your

12· ·participation, for all of the work that you've done

13· ·pre-hearing.· I know that it has been a very

14· ·involved process, and I commend you all.· And with

15· ·that, we will close the hearing.· Thank you.· But

16· ·we're reconvening at 12:00 for a public witness

17· ·hearing.

18· · · ·(The proceedings concluded at 10:05 a.m.)
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·1· · · · · · · · · REPORTER'S CERTIFICATE

·2· · · · STATE OF UTAH· · )
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·4

·5· · · · · · · · · I, Mary R. Honigman, a Registered

·6· ·Professional Reporter, hereby certify:

·7· · · · · · · · · THAT the foregoing proceedings were

·8· ·taken before me at the time and place set forth in

·9· ·the caption hereof; that the witness was placed

10· ·under oath to tell the truth, the whole truth, and

11· ·nothing but the truth; that the proceedings were

12· ·taken down by me in shorthand and thereafter my

13· ·notes were transcribed through computer-aided

14· ·transcription; and the foregoing transcript

15· ·constitutes a full, true, and accurate record of

16· ·such testimony adduced and oral proceedings had, and
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18· · · · · · · · · I have subscribed my name on this

19· ·20th day of November, 2016.
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 1                       PROCEEDINGS
 2                  JUDGE JONSSON:  Today is Wednesday,
 3   November 16th, 2016.  It is just after 9:00 in the
 4   morning, and this is the date and time set for a
 5   rate hearing in The Matter of Community Water
 6   Company, LLC.  This is Docket No. 16-098-01.  We are
 7   streaming this hearing, so I need all of you who are
 8   going to be participating to make sure your
 9   microphones are turned on and to pull them right up
10   close to you and not to get lazy about using them as
11   we proceed.
12                  All right.  Let's get appearances on
13   the record.  The Division initiated this matter, so
14   for the Division we have --
15                  MS. SCHMID:  Patricia E. Schmid with
16   the Attorney General's Office representing the
17   Division of Public Utilities.  With me as the
18   Division's witnesses we have Mr. Bill Duncan and
19   Mr. Mark Long.
20                  JUDGE JONSSON:  Thank you.  And for
21   Community Water Company?
22                  MS. LEWIS:  Emily Lewis with the law
23   firm of Clyde Snow & Sessions.
24                  MR. CLYDE:  Steven Clyde from Clyde
25   Snow & Sessions.
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 1                  MS. LEWIS:  And our witnesses today
 2   will be Stacy Wilson and Mike Folkman of Community
 3   Water and Summit Water Distribution Company.
 4                  JUDGE JONSSON:  Thank you.  We also
 5   have a number of intervenors in this matter.  I just
 6   want to make sure who is here.  Francis Amendola is
 7   here.  E. Scott Savage is here.  Terry Lang.  Thank
 8   you.  William Grenney.  Thank you.  Van J. Martin.
 9   Art Brothers, he's not with us.  And Guy Rossin?
10   No.  Okay.  Thank you.  All right.  Is there any
11   housekeeping or procedural matters that any party
12   wants to take care of as we get going here?  Go
13   ahead.
14                  MR. LANG:  Terry Lang.  I was
15   traveling the last couple of days, and I was unable
16   to give any electronically transmitted surrebuttal
17   testimony.  And I have a copy here I'd like to read
18   today.
19                  JUDGE JONSSON:  Okay.  Thank you.
20                  MS. SCHMID:  On that, I would just
21   like to note that because it will be read here --
22   somewhat, indeed, out of order -- the Division will
23   not have as much time to respond to it, so after
24   that is read, we would request a break.
25                  JUDGE JONSSON:  That's fine.  Thank
0006
 1   you.  We do have a public witness hearing scheduled
 2   today at 12:00.  If we conclude this rate hearing
 3   before 12:00, we'll just break and then reconvene at
 4   12:00.  If it looks like we're going to need the
 5   time for this rate hearing right up until 12:00, we
 6   can talk about that as we get closer.  All right.
 7   So let's go ahead and begin.  Ms. Schmid?
 8                  MS. SCHMID:  Thank you.  Mr. Long was
 9   sworn at the interim rate hearing, so I believe that
10   he does not have to be sworn again.  However, Mr.
11   Duncan was not sworn at that hearing.  Could he
12   please be sworn in?
13                       BILL DUNCAN,
14   having been first duly sworn to tell the truth, was
15            examined and testified as follows:
16                  MS. SCHMID:  Before we proceed with
17   the statement that Mr. Long has prepared to give, I
18   have just a couple of questions for Mr. Duncan, and
19   then I will request the admission of his testimony.
20                       EXAMINATION
21   BY MS. SCHMID:
22        Q.   Mr. Duncan, could you please state by whom
23   you are employed and in what capacity?
24        A.   Yes.  I am employed by the Division of
25   Public Utilities.  I'm the manager of the
0007
 1   telecommunications and water section.
 2        Q.   In that capacity, have you participated in
 3   this docket on behalf of the Division?
 4        A.   Yes, I have.
 5        Q.   Did you prepare or cause to be prepared
 6   the direct testimony pre-marked as DPU Exhibit No.
 7   1.0-DR in confidential and redacted form that has
 8   been filed in this docket?
 9        A.   Yes.
10        Q.   Do you have any changes or corrections to
11   that testimony?
12        A.   No.
13                  MS. SCHMID:  With that, the Division
14   moves for the admission of Mr. Duncan's direct
15   testimony, pre-marked as DPU Exhibit No. 1.10-DR in
16   both confidential and redacted forms.  This was
17   filed on June 13th, 2016.
18                  JUDGE JONSSON:  Ms. Lewis, any
19   objection?
20                  MS. LEWIS:  No objection.
21                  JUDGE JONSSON:  Mr. Amendola?
22                  MR. AMENDOLA:  None.
23                  JUDGE JONSSON:  Mr. Savage?
24                  MR. SAVAGE:  No objection.
25                  JUDGE JONSSON:  Mr. Lang?
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 1                  MR. LANG:  No objection.
 2                  JUDGE JONSSON:  Mr. Grenney?
 3                  MR. GRENNEY:  No objection.
 4                  JUDGE JONSSON:  Mr. Martin?
 5                  MR. MARTIN:  No objection.
 6                  JUDGE JONSSON:  Thank you.
 7                  MS. SCHMID:  Mr. Long's direct
 8   testimony, I believe, was admitted in the interim
 9   rate hearing.  But if not, I would like to move that
10   that be admitted along with his rebuttal testimony,
11   marked as DPU Exhibit No. 1.0-R, the exhibits that
12   accompany that which are 1.1-R through 1.3-R -- and
13   it says "R-DIR," but that is incorrect, that should
14   be 1.3-R -- and his surrebuttal testimony,
15   pre-marked as DPU Exhibit No. 1.0-SR.
16                  Rebuttal testimony was filed on
17   November 2nd and surrebuttal testimony was filed on
18   November 14th.  The Division requests that these
19   testimonies be admitted.
20                  JUDGE JONSSON:  Any objection from
21   any party?  Okay.  Thank you.  Those are admitted.
22                  MS. SCHMID:  Thank you.
23                       EXAMINATION
24   BY MS. SCHMID:
25        Q.   Mr. Long, do you have a statement to give
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 1   today?
 2        A.   Yes.
 3        Q.   Please proceed.
 4        A.   Okay.  First, the Division would like to
 5   commend the Company on its cooperation and open
 6   dialogue through this long process.  The Division is
 7   also appreciative of the efforts put forth by the
 8   intervenors and believes that the amended rates
 9   proposed by the Division are a better reflection of
10   the costs of operating the water system because of
11   the intervenors' willingness to participate.
12             In general, all parties involved have
13   acknowledged that a rate increase is needed for the
14   continued operations of Community Water to ensure a
15   safe and reliable water system.
16             First, I'd like to give a little
17   background on Community Water.  Community Water is
18   located near Park City, Utah and currently serves
19   504 customers with an additional 2 customers paying
20   a standby fee.  The Company's first tariff was
21   issued on January 18th, 1989.  The last rate
22   increase of record took place in January of 2002.
23   The rates have remained the same now for almost 15
24   years.
25             Community Water was acquired by its parent
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 1   company, TCFC, around 2013.  TCFC has expressed that
 2   it is not in and does not desire to be in the water
 3   business.  Since acquiring the Company, TCFC has
 4   explored and continues to explore avenues to
 5   transfer ownership of the Company to another entity.
 6   However, the issue of transfer is not before us
 7   today.  Let me emphasize again, neither the
 8   Commission or the Division has been notified of the
 9   transfer of Community Water.  And to the best of the
10   Division's knowledge, a transfer of Community Water
11   is only speculation at this point and is not in the
12   scope of this proceeding today.  The Division is
13   proceeding with this rate case as if Community Water
14   is and will be an ongoing concern.
15             Regardless if a transfer takes place or
16   not, existing rates and rate structure does not
17   cover the fixed operational costs of the Company,
18   and it certainly does not cover needed
19   infrastructure repairs or allow for the funding of a
20   capital reserve fund for future infrastructure
21   costs.  To that end, the Company has recently
22   applied for two other rate increases, one on
23   November 6th, 2014 and another on July 21st, 2015,
24   but has subsequently withdrawn both applications.
25             On March 15th, 2016, the Division was
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 1   ordered by the Utah Public Service Commission to
 2   file a rate case on behalf of Community Water.  The
 3   Division filed its recommendation for a rate
 4   increase for Community Water in its direct testimony
 5   on June 14th, 2016.  To help fund the operational
 6   costs of the Company in a more timely manner,
 7   Community Water filed an application for an interim
 8   rate increase on August 25th, 2016.  A hearing
 9   regarding the request for interim rates was held on
10   September 13th, 2016.  The Division, the Company,
11   and several intervenors participated in this
12   hearing.  On September 15th, 2016, the Public
13   Service Commission issued an order approving the
14   interim rate increase.
15             Community Water and several intervenors
16   subsequently filed direct testimony on or before
17   September 21st, 2016.  In their direct testimony,
18   some intervenors provided information that the
19   Division was not aware of when the Division filed
20   its direct testimony.  The Division subsequently
21   amended its recommended rates to account for this
22   new information in its rebuttal testimony of
23   November 2nd, 2016.
24             In addition to the Division's rebuttal
25   testimony, two intervenors also filed rebuttal
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 1   testimony.  On November 14th, 2016, the Division
 2   filed its surrebuttal testimony and reaffirmed the
 3   rates the Division recommended in its rebuttal
 4   testimony.
 5             The Division believes there are several
 6   outstanding issues that the Division wishes to touch
 7   on briefly.  One of the main areas of concern
 8   amongst several intervenors involves the metering
 9   and billing of the several different types of
10   customers.  For example, this water system serves
11   individual homeowners, townhouses with shared
12   landscape meters, and condo units with both shared
13   indoor and shared landscape meters.
14             The Division's initial recommendation was
15   interpreted by many of the customers that the rate
16   structure was tied to the number or type of physical
17   meters in the water system.  Through testimony, the
18   Division has clarified that its recommendation is
19   based on the number of connected customers and not
20   on the number or type of meters.  The Division
21   refers to the direct testimony of Ms. Stacy Wilson
22   for specific examples.  The Division is confident
23   that Community Water will bill appropriately if the
24   Division's recommendation is approved by the
25   Commission.
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 1             Community Water has purchased all new
 2   billing software and has completed one billing cycle
 3   which implemented the interim base charge and
 4   reflected the prior approved tariff tier charges.
 5   This was done successfully, although with a couple
 6   of small hiccups.  I know that Ms. Stacy Wilson and
 7   others have spent considerable time and hard work in
 8   preparing the new software to handle the complex
 9   billing issues in this system, and it's amazing that
10   the first run went as smoothly as it did.  Even more
11   encouraging, the affected customers and Company
12   worked together for a solution to fix any of the
13   minor issues that arose.
14             One additional comment regarding the
15   billing.  In the Division's surrebuttal testimony,
16   the Division made reference to the billing for the
17   Red Pine Clubhouse to be included as part of the
18   pool of 200 Red Pine Condo units.  However, after
19   reading Ms. Stacy Wilson's surrebuttal testimony,
20   the Division wishes to clarify its position
21   concerning the Clubhouse.
22             The Division agrees with Ms. Wilson's
23   surrebuttal testimony that the Clubhouse should be
24   included with the other 200 condo units for
25   irrigation purposes but should be treated as a
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 1   standalone connected customer subject to its own
 2   base rate charge and tiered 12,000-gallon usage
 3   rates for non-irrigation uses.
 4             Yesterday evening, the Division was
 5   notified by an intervenor that another clubhouse
 6   within Community Water's service area associated
 7   with Hidden Creek Condos did not have its own meter
 8   to monitor its inside use and, therefore, its inside
 9   water use is combined with the pool of the 130 condo
10   units.  However, the Division stands by its
11   recommendation as stated above regarding the Red
12   Pine Clubhouse.
13             If the Hidden Creek Clubhouse had its own
14   connection, the Division would also recommend to
15   treat it as an individual connection; unfortunately,
16   that is not the case here.  But in the Division's
17   opinion, that does not preclude the Red Pine
18   Clubhouse from its inside water use being monitored
19   as a standalone unit.  Perhaps this is something
20   regarding the Hidden Creek Clubhouse that is an
21   issue that the Company may want to address in the
22   future.
23             Another issue involves the continued need
24   of Community Water for major infrastructure repairs
25   and replacements that are not covered in rates in
0015
 1   this rate case.  The Division acknowledges that the
 2   infrastructure is suffering from past neglect and
 3   will require significant amounts to be spent on
 4   repairs and maintenance in future years.  The
 5   Division believes that the annual amounts of $52,000
 6   set aside as capital reserves and the additional
 7   $18,319 set aside specifically for system repairs
 8   are conservative amounts and will not be sufficient
 9   to repair or replace much of the extensive
10   infrastructure needs of Community Water.
11             The Division agrees with the Company that,
12   at this time, its estimates lack the details needed
13   to be included in the current rates.  Additionally,
14   if the Company is not transferred to an unregulated
15   entity, the Company will likely need to file another
16   rate case with supportive details to request the
17   funds needed to improve the system.
18             Some intervenors have expressed to the
19   Division that they believe the rates should be
20   higher than the Division's recommendation.  The
21   Division has reviewed the intervenors' information,
22   and the Division stands by its amended rates based
23   on known, measurable, and verifiable information the
24   Division has before it.
25             The next issue the Division wants to
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 1   address is the Division's inclusion of the $6,458
 2   for water purchased from Summit Water as part of the
 3   variable rate expense in the test year 2015.  Some
 4   intervenors believe that it is an occasional
 5   isolated occurrence and should not be included as
 6   part of rates in the test year.  The Division
 7   understands the concern about including this
 8   purchased water but feels that it is important as
 9   part of full-cost pricing to include this amount.
10             Although isolated repairs may be made to
11   the system from time to time, temporarily reducing
12   the need for purchased water, this is an old water
13   system that has neglected necessary repairs and
14   replacements for many years.  By including this cost
15   in rates, the Company should have some additional
16   funds to either purchase additional water or make
17   the related necessary repairs as needed to maintain
18   this aging water system.
19             In conclusion, the Division recommends to
20   the Public Service Commission that it approves the
21   rates and rate schedule set forth on page 13 in my
22   surrebuttal testimony.  These rates and rate
23   schedules are also the same as set forth on page 26
24   of my rebuttal testimony.
25             The Division recommends that the Public
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 1   Service Commission approve the revised tariff
 2   referenced as Exhibit 3 and provided as part of my
 3   direct testimony, updated as necessary to conform
 4   with the Commission's order.  Note that this revised
 5   tariff includes a $10 late fee and interest at
 6   18 percent on unpaid balances, as well as updated
 7   rules and regulations generally applicable to all
 8   regulated water companies.
 9             The Division also recommends that the PSC
10   order the Company to file its revised tariff with
11   the Commission within 60 days of the Commission's
12   final order.
13             And finally, the Division recommends that
14   the Commission order Community Water -- within 60
15   days of the Commission's final order -- to issue a
16   company credit to any customer's account where the
17   customers were overbilled using the interim rates or
18   to charge a fee for those customers who were
19   underbilled using the interim rates.
20             The Division recommends that the
21   Commission approve the amended rates as set forth in
22   my rebuttal and surrebuttal testimony, approve the
23   revised tariff set forth in my direct testimony --
24   updated as necessary -- and order the true-up
25   between the interim rates and the recommended rates
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 1   as specified above.
 2             The Division believes that its
 3   recommendations will result in rates that are just
 4   and reasonable and that these rates are in the
 5   public interest.
 6                  JUDGE JONSSON:  Thank you.
 7   Ms. Lewis, any questions for this witness?
 8                  MS. LEWIS:  No questions.
 9                  JUDGE JONSSON:  Mr. Amendola, any
10   questions for this witness?
11                  MR. AMENDOLA:  No questions.
12                  JUDGE JONSSON:  Mr. Savage?
13                  MR. SAVAGE:  Yes, just a brief couple
14   here.
15                       EXAMINATION
16   BY MR. SAVAGE:
17        Q.   Good morning, Mr. Long.  I appreciate you
18   talking to me the other day.  I'm Scott Savage, and
19   I apologize if I missed it in your filed
20   testimony -- I don't think I received all of it --
21   but I'm representing Plat B and D which are 30
22   townhomes that are individually metered for their
23   interior use.  But we currently have an irrigation
24   of two meters that has, in the past, been billed
25   separately, and I want to clear on the record, is it
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 1   the Division's position that with respect to Plat B
 2   and D's irrigation use, that Plat B and D -- the
 3   HOA -- will not be billed for that irrigation use,
 4   but each homeowner -- the 30 homeowners -- will be
 5   billed 1/30 of the usage on the irrigation meters
 6   each month?
 7        A.   That's my understanding, although the
 8   Company would maybe be in a better position to
 9   answer that based on how their billing software is
10   set up.
11        Q.   All right.  I'll wait for that.  You would
12   agree with whatever Ms. Wilson's position on that
13   is?
14        A.   If it's the same as my position.
15        Q.   What's your position with respect to the
16   townhomes that have a separate -- two separate
17   meters right now for the HOA?  Are they going to be
18   considered a connected customer or are those two
19   meters not going to be considered connected
20   customers?
21        A.   The two meters wouldn't be considered a
22   connected customer, and those meters would be put
23   into a pool to accommodate the 30 townhomes, or Plat
24   B and D.
25        Q.   All right.  And then those individual
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 1   homeowners would get 1/30 of that irrigation usage
 2   attached to their bill each month?
 3        A.   That's correct.
 4                  MR. SAVAGE:  Okay.  Thank you.
 5   Nothing further.
 6                  JUDGE JONSSON:  Thank you.  Mr. Lang,
 7   any questions?
 8                  MR. LANG:  I'm not sure if I have
 9   questions about -- however, my surrebuttal does
10   address the Red Pine Clubhouse billing very
11   specifically.
12                  JUDGE JONSSON:  Do you have questions
13   for Mr. Long about his recommendation as to the Red
14   Pine Clubhouse billing?
15                  MR. LANG:  No, I do not.
16                  JUDGE JONSSON:  Okay.  Mr. Grenney?
17                  MR. GRENNEY:  No, I do not.
18                  JUDGE JONSSON:  Mr. Martin?
19                  MR. MARTIN:  No, I do not.
20                  JUDGE JONSSON:  Thank you.
21                  MS. SCHMID:  Pardon me.  Perhaps at
22   this moment it might be appropriate to take a break
23   even now to have Mr. Lang prepare copies of the
24   surrebuttal that he did not electronically file.  So
25   the Division has not seen them, and I'd like to note
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 1   that the Division is not waiving any objection it
 2   may have to the untimeliness of this surrebuttal
 3   testimony at this point.
 4                  JUDGE JONSSON:  Let's go ahead and
 5   take a break then.  Mr. Grenney, if you will give me
 6   your -- do you have copies?
 7                  MR. LANG:  Mr. Lang.
 8                  JUDGE JONSSON:  Sorry.
 9                  MR. LANG:  Unfortunately, I do not.
10                  JUDGE JONSSON:  All right.  If you
11   will give that to me, I will run some copies.
12                  MS. SCHMID:  And one question before
13   we break.  Mr. Lang, did you serve the surrebuttal
14   testimony electronically on the parties to this
15   docket?
16                  MR. LANG:  I'm sorry.  I missed the
17   question.
18                  MS. SCHMID:  Did you serve the
19   parties with your surrebuttal testimony
20   electronically?
21                  MR. LANG:  I was unable to do that.
22                  MS. SCHMID:  Did you serve them by
23   mail?
24                  MR. LANG:  I was unable to do that.
25   This was the very first emerging of this because I
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 1   was traveling, so this was done at 5:30 this
 2   morning.
 3                  JUDGE JONSSON:  Let's take about ten
 4   minutes.
 5                  (A brief recess was taken.)
 6                  JUDGE JONSSON:  All right.  We're
 7   back on the record.  Ms. Schmid, do you have any
 8   other witnesses today?
 9                  MS. SCHMID:  The Division does not.
10                  JUDGE JONSSON:  Thank you.  Ms.
11   Lewis?
12                  MS. LEWIS:  Your Honor, I'm Emily
13   Lewis for Community Water Company.  So we would just
14   like to say that we anticipate this hearing being
15   relatively short because as the Division has
16   indicated, we have resolved the majority of the
17   issues here today.
18                  We would like to make some comments
19   just summarizing the Company's final position on a
20   couple of matters, stating our support for the
21   Division's new recommended and amended rate, and
22   then, also, making ourselves available for
23   questions.
24                  Really, most of this case is focused
25   around two issues:  The scope of the rate that we'd
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 1   like to just make one or two introductory comments
 2   on, and then Mike Folkman is going to testify; and
 3   then also billing procedures of which we're going to
 4   make one or two introductory comments on, and then
 5   we will call Ms. Stacy Wilson as our witness to
 6   briefly summarize on the record here in the general
 7   rate our final billing methodology and answer
 8   specific questions.
 9                  So as Mr. Long indicated in his
10   opening statements that this is a company in
11   transition, we are looking to transfer the Company
12   to a new owner.  That is currently leaving us in a
13   state of open negotiations of which we are looking
14   for pragmatic solutions to fund a large deficit of
15   improvements that have lapsed over the years.  So we
16   address this in our direct testimony and also
17   several data request responses regarding priority
18   improvements of which we would hope and would like
19   to have included in the current rate.  However, we
20   understand that this rate is limited to an
21   operations and maintenance rate, and we defer to the
22   Division's decision not to include those costs, as
23   estimates at this point in time are the best
24   information available to us.
25                  I would like to make just one general
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 1   comment about the Division's response in rebuttal
 2   response regarding the use of prior rate cases.  We
 3   agree that the use of prior rate cases is
 4   appropriate to establish the threshold for
 5   specificity in infrastructure improvements.  We
 6   disagree with using prior rate cases as a metric for
 7   determining whether or not the Company has timely
 8   complied with creating expenditure reports, as each
 9   rate case is different, and a future rate case may
10   involve a completely different configuration of
11   improvements that were previously presented in past
12   rate cases.  So we would like the Commission to not
13   use those cases as a metric for that purpose.
14                  As for billing, I feel like most of
15   the issues have been resolved, and so today is
16   really just going to be a summary for the record on
17   those issues and then answer any outstanding
18   questions as such presented by Mr. Savage and
19   Mr. Lang today.
20                  So to that point, we would just like
21   to call Mr. Folkman to have a brief summary of the
22   issues and the scope of the case and our support for
23   the rate.  Mr. Folkman was also sworn in at the
24   interim rate hearing, and we'd like to recognize
25   that here on the record.  And so with that, we'll
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 1   move to testimony.
 2                       EXAMINATION
 3   BY MS. LEWIS:
 4        Q.   So, Mike, have you testified at a hearing
 5   before the Public Service Commission or an
 6   administrative law judge before?
 7        A.   Yes, the interim rate hearing for this
 8   case in September of this year.
 9        Q.   Okay.  And have you submitted any direct
10   testimony or surrebuttal testimony in this rate
11   case?
12        A.   Yeah, I did.  I submitted direct testimony
13   in the rebuttal.
14                  MS. LEWIS:  And, your Honor, I'd like
15   to move to have Mike Folkman's direct testimony and
16   surrebuttal testimony admitted on the record.
17                  JUDGE JONSSON:  Any objection from
18   any party?
19                  MS. SCHMID:  Nothing from the
20   Division.
21                  JUDGE JONSSON:  All right.  Those are
22   admitted.
23   BY MS. LEWIS:
24        Q.   So we're going to discuss the previous
25   requests of the Company.  Mr. Folkman, on behalf of
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 1   the Company, did you submit direct testimony in this
 2   general rate case?
 3        A.   Yes, I did.
 4        Q.   Can you briefly explain to the Commission
 5   what the direct testimony discussed?
 6        A.   Just basically that we were going through
 7   the negotiations with Summit Water to possibly take
 8   over Community Water and that, as part of the
 9   negotiations, we had to prioritize some repairs that
10   needed to be made, basically.
11        Q.   Okay.  And did your direct testimony ask
12   anything of the Division?
13        A.   Yes.  We asked that they would include
14   those numbers.
15        Q.   Okay.  Did you include a list of
16   improvements that Summit had requested?
17        A.   Yes, I did.
18        Q.   And can you just generally explain what
19   that list included?
20        A.   It was just basically an Excel spreadsheet
21   that included the repairs, meters, valves, pipes,
22   and some interconnects with Summit that would fix
23   fire flow problems.
24        Q.   And were there any costs associated with
25   these improvements?
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 1        A.   Yeah, there were.  Most of them were
 2   estimates at the time.
 3        Q.   And why are these costs estimates?
 4        A.   Mainly because with ongoing negotiations
 5   with Summit, it's hard to put a number on the fix, I
 6   guess you would say.  There's different fixes
 7   depending on if that negotiation succeeds.
 8        Q.   Okay.  And in your surrebuttal testimony,
 9   what did you say about the ability of the Company to
10   submit more precise cost estimates?
11        A.   It's just difficult at this time to do
12   that without knowing the real solution to the
13   problem.
14        Q.   Okay.  Great.  And so in your surrebuttal
15   testimony, did you agree that the Company would
16   defer to the Division's decision?
17        A.   Yes, we did.
18        Q.   Okay.  And are you familiar with the
19   recommended changes to the rate that the Division
20   has proposed?
21        A.   Yes.
22        Q.   And do you have any comments on the
23   changes?
24        A.   No.  They seem reasonable.
25        Q.   Okay.  And does the Company support the
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 1   new rate?
 2        A.   Yeah.
 3        Q.   And then in response to the questions most
 4   recently raised by Terry Lang and Mr. Scott Savage
 5   regarding meters for shared uses at HOA clubhouses,
 6   is the Company able to add a meter to meter the
 7   indoor use for the Hidden Creek Clubhouse?
 8        A.   We could.
 9        Q.   And that's something we could prioritize?
10        A.   Yes.
11        Q.   So in closing, the Company defers to the
12   Division's decision not to include the Company's
13   priority improvement request, and the Company
14   supports the Division's new rate?
15        A.   Yes.
16        Q.   Anything else you would like to add for
17   the Commission?
18        A.   No, not today.
19                  MS. SCHMID:  Okay.  Thank you for
20   your time, Mr. Folkman.
21                  JUDGE JONSSON:  Ms. Schmid, any
22   questions?
23                  MS. SCHMID:  None.
24                  JUDGE JONSSON:  Mr. Amendola, any
25   questions for this witness?
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 1                  MR. AMENDOLA:  Just one.
 2                       EXAMINATION
 3   BY MR. AMENDOLA:
 4        Q.   I'd like to know how long the discussions
 5   on transfer and the consideration of the repairs
 6   associated with the transfer have been going on.
 7                  JUDGE JONSSON:  So I'll just note
 8   that that question really is not relevant to the
 9   Commission's decision, but I'll go ahead and allow
10   Mr. Folkman to answer it to satisfy your concern.
11        A.   It's been on the docket for a long time,
12   but there's been a push lately the last, maybe, year
13   to really make it happen.
14                  JUDGE JONSSON:  Thank you.  Anything
15   else, Mr. Amendola?
16                  MR. AMENDOLA:  I'd like to know what
17   "a long time" means.
18                  JUDGE JONSSON:  I'm sorry, I don't
19   think we can go into that here.  Ms. Schmid?
20                  MS. SCHMID:  I was going to object,
21   saying that his question is beyond the scope of this
22   hearing.
23                  JUDGE JONSSON:  This hearing is not
24   to approve or allow the transfer, so that's
25   something you'll need to discuss outside of this
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 1   hearing.
 2                  MR. AMENDOLA:  The basis of my
 3   question is did this time period allow for enough
 4   time to generate good numbers that could be included
 5   in the rate case?  That's the only basis of the
 6   question.
 7                  JUDGE JONSSON:  And I don't think
 8   that we can answer that.  Mr. Savage, any questions
 9   for this witness?
10                  MR. SAVAGE:  No, your Honor.
11                  JUDGE JONSSON:  Mr. Lang?
12                       EXAMINATION
13   BY MR. LANG:
14        Q.   I guess I have a question, and that would
15   be, when is the time frame for installing the meter
16   at Hidden Creek?
17        A.   As soon as we get the numbers, we can do
18   it within a month.
19                  JUDGE JONSSON:  What do you mean,
20   "get the numbers?"
21                  THE WITNESS:  As soon as I get the
22   approval from everybody to do it.  It's just a
23   matter of --
24                  JUDGE JONSSON:  Do you have the
25   equipment?
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 1                  THE WITNESS:  Yeah, we have the
 2   equipment.  It would be fairly simple.
 3                  JUDGE JONSSON:  Okay, thank you.
 4   Mr. Grenney?
 5                  MR. GRENNEY:  No.
 6                  JUDGE JONSSON:  Mr. Martin?
 7                  MR. MARTIN:  No.
 8                  JUDGE JONSSON:  Ms. Lewis?
 9                  MS. LEWIS:  Thank you so much,
10   Mr. Folkman.  At this time, the Company would like
11   to call its second witness, Ms. Stacy Wilson, who is
12   going to speak to the billing methodology.  This was
13   discussed at the interim rate.  We have made some
14   changes, and so we feel it's appropriate for her to
15   briefly summarize her direct testimony orally here
16   on the record and then also answer any outstanding
17   issues.
18                       EXAMINATION
19   BY MS. LEWIS:
20        Q.   So, Ms. Wilson, have you ever testified at
21   a hearing before the Public Service Commission or a
22   Public Service Commission administrative law judge
23   before?
24        A.   Yes.  I testified at the interim rate case
25   on September 13th, 2016.
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 1        Q.   And have you submitted any direct
 2   testimony or surrebuttal testimony in the general
 3   rate case?
 4        A.   I have.
 5                  MS. LEWIS:  Your Honor, I'd like to
 6   move to admit Ms. Wilson's direct and surrebuttal
 7   testimony.
 8                  JUDGE JONSSON:  Any objection from
 9   any party?  Thank you.  Those are admitted.
10   BY MS. LEWIS:
11        Q.   Ms. Wilson, moving on to the Company's
12   billing methodology, the Company has previously
13   discussed its billing methodology at the interim
14   rate approval hearing, correct?
15        A.   Yes.
16        Q.   Has the Company changed its proposed
17   billing methodology since that hearing?
18        A.   Yes, we have.
19        Q.   And why did the Company change its
20   proposed billing methodology?
21        A.   The Company changed it to -- let's see.
22   Because of the new interim rate; we changed it for
23   that.
24        Q.   And then did we change how we proposed we
25   were going to bill our customers at all between now
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 1   and the interim rate hearing?
 2        A.   Yes.
 3        Q.   Okay.  And what were the primary concerns
 4   for which we changed the billing rate?
 5        A.   The primary concerns of how to bill and
 6   share the water use of the condo units, the shared
 7   irrigation.
 8        Q.   And have you discussed these concerns with
 9   the intervenors and the Division?
10        A.   Yes.  I worked directly with the customers
11   to address their concerns.
12        Q.   Okay.  And were there any other concerns?
13        A.   Yeah, there was confusion regarding if the
14   physical meters and connected customers -- how that
15   was going to be taking place, but we figured out it
16   was going to be customers -- that it was going to be
17   actual customers, not the meters.
18        Q.   Great.  And in your direct testimony in
19   the general rate case, did you discuss the Company's
20   proposed billing methodology?
21        A.   Yes, we did.
22        Q.   And does that billing methodology address
23   everybody's concern?
24        A.   Yes, it does.
25        Q.   Okay.  And does the direct testimony
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 1   address the Division's concerns regarding the
 2   Company's billing?
 3        A.   Yes.
 4        Q.   Okay.  And for the record, can we --
 5   though this is in your direct written testimony --
 6   can we just briefly summarize for everyone here to
 7   answer any outstanding questions, you know, how the
 8   Company is going to bill the various configurations
 9   of its customers?
10        A.   Yes, I'd be happy to.
11        Q.   So let's start with single family homes
12   and commercial connections.  How will the Company
13   bill base rates for single family homes and
14   commercial connections?
15        A.   The Company will charge one base rate per
16   connected single family home or commercial
17   connection and bill the owner.
18        Q.   And how will the Company bill water usage
19   for single family homes and commercial connections?
20        A.   Each connected customer receives their
21   full allocation of the 12,000 gallons charged the
22   appropriate tier rate.
23        Q.   And billed in 1,000 --
24        A.   Increments, yes.
25        Q.   1,000 increments.
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 1        A.   Yes.
 2        Q.   And how about for townhomes and individual
 3   meters per home, but shared irrigation?  How will
 4   the Company bill base rates for townhomes?
 5        A.   For the townhomes, they will be charged a
 6   base rate to the townhome owners, and then there
 7   will be shared irrigation on top of that.
 8        Q.   And then how does the Company intend to
 9   bill for the shared irrigation?
10        A.   So they will be -- between the townhomes,
11   there's 60 townhomes.  They will be billed 1/60 of
12   the irrigation and then plus the $33 for their
13   connection fee.
14        Q.   Okay.  And plus their metered independent
15   use?
16        A.   Correct.
17        Q.   Okay.  And the 60 homes are referring to
18   the Red Pine Townhomes, but that's also going to be
19   true for the other townhomes?
20        A.   That's correct.
21        Q.   Okay.  Great.  How about the water use at
22   the shared condominium units?
23        A.   So the Company will be charged a base rate
24   with each condo unit in the complex billed to the
25   HOA.
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 1        Q.   And how will the Company bill for water
 2   usage at the condominium units?
 3        A.   The Company will meter all the domestic
 4   and irrigation usage at the condo units to total
 5   water usage.  And then the Company will divide,
 6   like, rate structure by the number of the units of
 7   the complex.  Sorry.
 8        Q.   So then multiply the number of condo units
 9   by the Division's rate structure?
10        A.   That's correct.  I'm sorry.
11        Q.   And then compare that usage against -- the
12   total usage against the rate structure?
13        A.   That's correct, yes.
14        Q.   And is the result that each unit receives
15   the equivalent of their full allocation of
16   12,000 gallons charged at the appropriate tier rate
17   and billed at 1,000-gallon increments?
18        A.   Yes.
19        Q.   And are there more specific examples that
20   fully explain the situations in your direct
21   testimony?
22        A.   Yes.
23        Q.   And just in response to the questions of
24   both intervenors, Scott Savage and Terry Lang, if
25   the Company is able to add a meter to the Hidden
0037
 1   Creek Clubhouse similar to the Red Pine Clubhouse,
 2   would we bill both clubhouses similarly?
 3        A.   Yes, we would.
 4        Q.   And in that case, the irrigation for the
 5   Clubhouse would be considered communal?
 6        A.   It would.
 7        Q.   But the inside water usage would be billed
 8   separately, and the Clubhouse would have a separate
 9   base rate?
10        A.   That's correct.
11        Q.   I just want to ask you a couple of final
12   questions about the Company's ability to bill
13   underneath the rate.  Has the Company -- how does
14   the Company intend to ensure its customers are
15   billed correctly?
16        A.   The Company purchased new software that
17   will bill the customers appropriately.
18        Q.   And has the Company had an opportunity to
19   use this new software?
20        A.   Yes.  So we have already billed the
21   customers for October usage under the new, approved
22   interim rate.
23        Q.   And was it successful?
24        A.   We did have a few minor adjustments, but
25   it is now.
0038
 1        Q.   If the Commission approves a final rate
 2   that is different than the interim rate, will the
 3   Company be able to adjust for it?
 4        A.   Yes.  The billing software is already set
 5   up, so all I have to do is adjust the numbers to get
 6   that done.
 7        Q.   And if the final rate is different than
 8   the interim rate, does the Company have the ability
 9   to true-up the difference for existing charges under
10   the interim rate?
11        A.   Yes, we do.  It would just compare to
12   existing charges.  They would, under the interim
13   rate -- so we just give them credits and fees
14   whenever we adjust the account.
15        Q.   So in sum, the Company has adequately
16   addressed any remaining concerns about the Company's
17   billing methodology?
18        A.   Yes.
19        Q.   Is the Company able to adjust any changes
20   in the rate or true-up differences between the
21   interim and final rate?
22        A.   Yes, we can.
23        Q.   Anything else you would like the
24   Commission to know?
25        A.   No.  Thank you.
0039
 1                  MS. LEWIS:  And that concludes our
 2   testimony.
 3                  JUDGE JONSSON:  Thank you.  So if you
 4   install an additional meter in Hidden Creek
 5   Clubhouse in order to address Mr. Lang's concerns,
 6   can you also true-up that account?
 7                  THE WITNESS:  I can.  I sure can.
 8                  JUDGE JONSSON:  For what was billed
 9   in October for the interim rate?
10                  MS. LEWIS:  We have to very much look
11   at it, because currently we would have to do a
12   little bit of mathematic gymnastics, but you would
13   be able to do it?
14                  THE WITNESS:  Yeah, we can do it.
15                  JUDGE JONSSON:  Thank you.  All
16   right.  Ms. Schmid, any questions for this witness?
17                  MS. SCHMID:  Yes, I have a question.
18                       EXAMINATION
19   BY MS. SCHMID:
20        Q.   Wouldn't the Clubhouse, the Red Pine
21   Clubhouse, be billed at -- starting the date of the
22   final order as it was not considered as a separate
23   inside connection at the time of the interim order?
24                  JUDGE JONSSON:  Is this a question
25   for me?
0040
 1                  MS. SCHMID:  Actually, it's a
 2   question for Ms. Wilson.
 3        A.   So you're stating, like, at the interim
 4   rate it wasn't clarified, so it should have been
 5   billed as, like, under the irrigation or --
 6                  MS. LEWIS:  I object to that
 7   question.  I believe that's actually a question more
 8   for the Commission and Ms. Wilson as the order, you
 9   know, the final order should maybe conclude the
10   scope for what connections and the rate it's
11   applicable to.
12   BY MS. SCHMID:
13        Q.   To that extent that it asks for a legal
14   conclusion, I will withdraw the question.  But just
15   so I can understand, the Clubhouse was billed how
16   under the interim rates?
17                  JUDGE JONSSON:  Which Clubhouse are
18   we talking about, Red Pine or Pine Creek?
19                  MS. SCHMID:   Red Pine.
20        A.   So Red Pine was billed the $33.20, and
21   then they get the allotment sum of the 12,000
22   gallons per thousand.  And then it just goes into
23   the tier structures after that.
24   BY MS. SCHMID:
25        Q.   And Hidden Creek was billed --
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 1        A.   Hidden Creek doesn't have that separate
 2   meter, so it was billed just as the 1/30 because we
 3   don't have individual meters over there like
 4   irrigation, and it's all combined.  But we're happy
 5   to add a meter to the Clubhouse to make that
 6   appropriate and make it work for both HOAs.
 7        Q.   But because you didn't have that ability
 8   when interim rates were approved, do you have the
 9   ability to true it up?
10                  MS. LEWIS:  What we could do is
11   figure out an estimate, or we can just have the rate
12   clarified for that particular clubhouse as
13   applicable as of the final rate, which would
14   probably be the easiest and most graceful way to do
15   that.
16   BY MS. SCHMID:
17        Q.   And would Ms. Wilson adopt counsel's
18   statement as her testimony?
19        A.   Yes.
20                  MS. SCHMID:  Thank you.  Those are
21   all my questions.
22                  JUDGE JONSSON:  All right.  Well, I
23   still need just a bit of help.  So for the October
24   usage under the interim rate, the Red Pine Condo --
25   which has its own meter -- was billed the base
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 1   charge, and it also got its own 12,000 gallons at
 2   the Tier 1 rate?
 3                  THE WITNESS:  That's correct.
 4                  JUDGE JONSSON:  But the Hidden Creek
 5   Clubhouse, which does not have its own meter, the
 6   usage of the Clubhouse was spread among all of the
 7   residents, so it did not get its own 12,000 gallons
 8   at Tier 1 rates?
 9                  THE WITNESS:  That's correct.
10                  JUDGE JONSSON:  I understand.  Thank
11   you.  Any other questions, Mr. Schmid?
12                  MS. SCHMID:  Nothing further from the
13   Division.
14                  JUDGE JONSSON:  Mr. Amendola?
15                  MR. AMENDOLA:  No, nothing.
16                  JUDGE JONSSON:  Mr. Savage?
17                  MR. SAVAGE:  No questions.
18                  JUDGE JONSSON:  Mr. Lang?
19                  MR. LANG:  I have a question about
20   the meter here at Hidden Creek.  The questions are
21   coming forth as a conditional thing -- if they can
22   be done.  So what if it cannot be done?  I don't
23   know who exactly to address that question to, but if
24   it cannot be done, how would the inequality be
25   trued-up or taken care of?
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 1                  JUDGE JONSSON:  Well, let's start
 2   with the underlying question.  To what degree is
 3   there a risk that the Company cannot install a meter
 4   for the Hidden Creek Condos' use?
 5                  THE WITNESS:  Zero.  We can do it; we
 6   can install a meter.  We'll make it happen.
 7                  JUDGE JONSSON:  Good.  Does that
 8   address your question, Mr. Lang?
 9                  MR. LANG:  It does.
10                  JUDGE JONSSON:  Thank you.  Any other
11   questions?  Mr. Lang, any other questions?
12                  MR. LANG:  No additional questions.
13                  JUDGE JONSSON:  Mr. Grenney?
14                  MR. GRENNEY:  No.
15                  JUDGE JONSSON:  Mr. Martin?
16                  MR. MARTIN:  No.
17                  JUDGE JONSSON:  Thank you.  Any other
18   witnesses?
19                  MS. LEWIS:  No, that's it.
20                  JUDGE JONSSON:  So we'll go to the
21   intervenors, but, Mr. Lang, let me just start with
22   you and make sure I understand your concern.  And
23   your concern is that the condo clubhouse at Hidden
24   Creek does not get -- currently does not get its own
25   12,000 gallons of use each month?
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 1                  MR. LANG:  That's correct.  The water
 2   usage flowing in that particular part of the HOA --
 3                  JUDGE JONSSON:  All right.  So if it
 4   had its own meter and were billed the same way that
 5   the Red Pine Clubhouse is billed, would that address
 6   your concerns?
 7                  MR. LANG:  Yes.  It would then be
 8   equality.
 9                  JUDGE JONSSON:  Okay.  So if the
10   Commission's order stated that the new rate schedule
11   would not be permitted to go into effect until after
12   the Hidden Creek Clubhouse had its own meter, would
13   that address your concerns?
14                  MR. LANG:  Yes, it would.
15                  JUDGE JONSSON:  Then I'm just going
16   to go through the intervenors, and if there's any
17   testimony you'd like to offer today, you may do
18   that.  I do not remember which intervenors were
19   placed under oath in the last proceedings, so I'll
20   probably just put anybody who wants to speak under
21   oath today.  Mr. Amendola?
22                  MR. AMENDOLA:  No testimony.
23                  JUDGE JONSSON:  Thank you.
24   Mr. Savage?
25                  MR. SAVAGE:  I would merely move for
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 1   the admission of my submitted direct testimony.
 2                  JUDGE JONSSON:  Any objections?
 3                  MS. SCHMID:  No objections.
 4                  MS. LEWIS:  No objections.
 5                  JUDGE JONSSON:  Any intervenor?  All
 6   right.  Thank you.  That's admitted.
 7                  MR. SAVAGE:  That's all I have.
 8                  JUDGE JONSSON:  Mr. Lang?
 9                  MR. LANG:  I would move that my
10   testimony today be admitted.
11                  JUDGE JONSSON:  Any objection?
12                  MS. SCHMID:  I would like it noted on
13   the record that his surrebuttal testimony was not
14   timely filed, because there was not an electronic
15   copy received by the Commission nor by the parties
16   to this case.  However, the Division has no
17   objection to its admission.
18                  JUDGE JONSSON:  Thank you.  Any
19   objection from any other party?  All right.  Thank
20   you, Mr. Lang.  That is admitted.  Is there anything
21   else that you would like to put on the record here
22   today?
23                  MR. LANG:  No, there's not.
24                  JUDGE JONSSON:  Mr. Grenney?
25                  MR. GRENNEY:  No.
0046
 1                  JUDGE JONSSON:  All right.
 2   Mr. Martin?
 3                  MR. MARTIN:  No.
 4                  JUDGE JONSSON:  Thank you.
 5                  MS. SCHMID:  One question.  To the
 6   extent that the intervenors' testimony has not been
 7   admitted to the record, would it be appropriate to
 8   swear them in and ask them if they would like their
 9   testimony admitted so they would be available for
10   cross-examination so the Commission could rely upon
11   their submitted testimonies?
12                  JUDGE JONSSON:  Thank you.  Yes.
13   Mr. Amendola, would you like any testimony or
14   comments that you have filed to be admitted to the
15   record?
16                  MR. AMENDOLA:  Yes, my previous.
17                  JUDGE JONSSON:  All right.
18        (Whereupon, Fran Amendola was duly sworn.)
19                  JUDGE JONSSON:  And would you like to
20   move to have your pre-hearing filings admitted to
21   the record?
22                  MR. AMENDOLA:  I would like.
23                  JUDGE JONSSON:  Any objection?  All
24   right.  Thank you.  Mr. Savage, we already did
25   yours?
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 1                  MR. SAVAGE:  Yes.  I'm sworn and
 2   available for any cross-examination.
 3                  JUDGE JONSSON:  And, Mr. Lang, we
 4   have admitted your surrebuttal.  Would you like your
 5   other filings to be admitted to the record?
 6                  MR. LANG:  Yes.
 7                  JUDGE JONSSON:  All right.
 8       (Whereupon, Terry Lang was duly sworn.)
 9                  JUDGE JONSSON:  And your motion is to
10   admit your pre-hearing filings to the record?
11                  MR. LANG:  Yes, it is.
12                  JUDGE JONSSON:  Any objection?  Thank
13   you.  Those are admitted.  Mr. Grenney?
14                  MR. GRENNEY:  I would like mine
15   submitted, yes.
16                  JUDGE JONSSON:  All right.
17      (Whereupon, William Grenney was duly sworn.)
18                  JUDGE JONSSON:  And the motion is to
19   admit the pre-hearing filings.  Is there any
20   objection?  Thank you.  Those are admitted.  And
21   Mr. Martin?
22                  MR. MARTIN:  I haven't filed
23   anything.
24                  JUDGE JONSSON:  Okay.  Thank you.  So
25   those intervenors are under oath and are available
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 1   for cross-examination.  Ms. Schmid, do you have any
 2   questions for any of the intervenors here today?
 3                  MS. SCHMID:  No questions.
 4                  JUDGE JONSSON:  Ms. Lewis, any
 5   questions?
 6                  MS. LEWIS:  No questions.
 7                  JUDGE JONSSON:  Intervenors, do you
 8   have any questions for one another?  Okay.  Thank
 9   you very much.
10                  I have a couple of timing issues.  I
11   think it's very possible that the Commission will be
12   able to get an order out before the end of the
13   month.  Is Community Water Company able to install
14   the necessary meter and update its billing software
15   to begin billing the new rates -- whatever is
16   ordered -- as of December 1st?
17                  MS. LEWIS:  Yes.  The Company is able
18   to do both of those things.
19                  JUDGE JONSSON:  All right.  And if
20   the new rate structure goes into effect on
21   December 1st, meaning that November usage is still
22   billed under the interim rate, does that create any
23   concerns or problems for any intervenors?  Okay.
24                  MS. LEWIS:  I have a comment on that.
25                  JUDGE JONSSON:  Go ahead.
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 1                  MS. LEWIS:  If the Commission would
 2   like to address the addition of the Hidden Creek
 3   Clubhouse as a new connection that wasn't included
 4   in the interim rate because it will have a new base
 5   rate, I think it would be appropriate to just leave
 6   it as one less connection.  So 504 under the interim
 7   rate and then 505 for the final rate as a new
 8   customer might be a good way to solve that shared
 9   irrigation issue.
10                  JUDGE JONSSON:  Okay.  Does any other
11   party want to comment on that suggestion?  Well, I
12   believe I have what I need on the rates and on the
13   billing.  The Division has also proposed a revised
14   tariff that addresses some of the policies of the
15   Company.  Is there anything that Community Water
16   wishes to discuss there?
17                  MS. LEWIS:  No.
18                  JUDGE JONSSON:  Anything that any
19   intervenor wants to discuss there?  All right.  And
20   does Community Water Company have the ability to
21   file a revised tariff within 60 days of the
22   Commission's order, assuming the Commission's order
23   issues on or before December 1st?
24                  MS. LEWIS:  Yes.
25                  JUDGE JONSSON:  And is Community
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 1   Water Company also able to true-up from the October
 2   and November charges within 60 days of the
 3   Commission's order?
 4                  MS. LEWIS:  Yes, we'll be able to do
 5   so.
 6                  JUDGE JONSSON:  Then I think I have
 7   what I need.  Is there anything else that any party
 8   wishes to put on the record today?
 9                  MS. SCHMID:  Nothing further from the
10   Division.
11                  JUDGE JONSSON:  Go ahead.
12                  MR. GRENNEY:  William Grenney.  Just
13   a question.  The late fee is $10 plus 18 percent,
14   and that's 18 percent per year?
15                  JUDGE JONSSON:  Correct.
16                  MR. GRENNEY:  In our last billing,
17   due to the adjustment made by Community Water, we
18   were short .75.  We did, then, immediately pay the
19   .75, but, Stacy, it almost looked to me like it was
20   $10 plus 18 percent of the bill and not 18 percent
21   per year.
22                  JUDGE JONSSON:  Okay.  So I believe
23   that that billing for past usage is not part of this
24   rate hearing.  If there's been a mistake or an
25   inaccuracy there, you seek first to work it out with
0051
 1   the Company.  If you're not able to do that, you can
 2   involve the Division to see if the Division can
 3   assist with billing issues.  And if that's
 4   unsuccessful, then you can file a formal complaint
 5   against the Company.  And it's under that complaint
 6   docket that the Commission will go in and calculate
 7   a specific individual bill and correct for it.
 8                  MR. GRENNEY:  Thank you.
 9                  JUDGE JONSSON:  Okay.  Thank you very
10   much.  All right.  I believe we have addressed
11   everything.  Thank you all so much for your
12   participation, for all of the work that you've done
13   pre-hearing.  I know that it has been a very
14   involved process, and I commend you all.  And with
15   that, we will close the hearing.  Thank you.  But
16   we're reconvening at 12:00 for a public witness
17   hearing.
18       (The proceedings concluded at 10:05 a.m.)
19
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 1                  REPORTER'S CERTIFICATE
 2        STATE OF UTAH    )
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 4
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		105						LN		4		2		false		           2                  JUDGE JONSSON:  Today is Wednesday,				false

		106						LN		4		3		false		           3   November 16th, 2016.  It is just after 9:00 in the				false

		107						LN		4		4		false		           4   morning, and this is the date and time set for a				false

		108						LN		4		5		false		           5   rate hearing in The Matter of Community Water				false

		109						LN		4		6		false		           6   Company, LLC.  This is Docket No. 16-098-01.  We are				false

		110						LN		4		7		false		           7   streaming this hearing, so I need all of you who are				false

		111						LN		4		8		false		           8   going to be participating to make sure your				false

		112						LN		4		9		false		           9   microphones are turned on and to pull them right up				false

		113						LN		4		10		false		          10   close to you and not to get lazy about using them as				false

		114						LN		4		11		false		          11   we proceed.				false

		115						LN		4		12		false		          12                  All right.  Let's get appearances on				false

		116						LN		4		13		false		          13   the record.  The Division initiated this matter, so				false

		117						LN		4		14		false		          14   for the Division we have --				false

		118						LN		4		15		false		          15                  MS. SCHMID:  Patricia E. Schmid with				false

		119						LN		4		16		false		          16   the Attorney General's Office representing the				false

		120						LN		4		17		false		          17   Division of Public Utilities.  With me as the				false

		121						LN		4		18		false		          18   Division's witnesses we have Mr. Bill Duncan and				false

		122						LN		4		19		false		          19   Mr. Mark Long.				false

		123						LN		4		20		false		          20                  JUDGE JONSSON:  Thank you.  And for				false

		124						LN		4		21		false		          21   Community Water Company?				false

		125						LN		4		22		false		          22                  MS. LEWIS:  Emily Lewis with the law				false

		126						LN		4		23		false		          23   firm of Clyde Snow & Sessions.				false

		127						LN		4		24		false		          24                  MR. CLYDE:  Steven Clyde from Clyde				false

		128						LN		4		25		false		          25   Snow & Sessions.				false

		129						PG		5		0		false		page 5				false

		130						LN		5		1		false		           1                  MS. LEWIS:  And our witnesses today				false

		131						LN		5		2		false		           2   will be Stacy Wilson and Mike Folkman of Community				false

		132						LN		5		3		false		           3   Water and Summit Water Distribution Company.				false

		133						LN		5		4		false		           4                  JUDGE JONSSON:  Thank you.  We also				false

		134						LN		5		5		false		           5   have a number of intervenors in this matter.  I just				false

		135						LN		5		6		false		           6   want to make sure who is here.  Francis Amendola is				false

		136						LN		5		7		false		           7   here.  E. Scott Savage is here.  Terry Lang.  Thank				false

		137						LN		5		8		false		           8   you.  William Grenney.  Thank you.  Van J. Martin.				false

		138						LN		5		9		false		           9   Art Brothers, he's not with us.  And Guy Rossin?				false

		139						LN		5		10		false		          10   No.  Okay.  Thank you.  All right.  Is there any				false

		140						LN		5		11		false		          11   housekeeping or procedural matters that any party				false

		141						LN		5		12		false		          12   wants to take care of as we get going here?  Go				false

		142						LN		5		13		false		          13   ahead.				false

		143						LN		5		14		false		          14                  MR. LANG:  Terry Lang.  I was				false

		144						LN		5		15		false		          15   traveling the last couple of days, and I was unable				false

		145						LN		5		16		false		          16   to give any electronically transmitted surrebuttal				false

		146						LN		5		17		false		          17   testimony.  And I have a copy here I'd like to read				false

		147						LN		5		18		false		          18   today.				false

		148						LN		5		19		false		          19                  JUDGE JONSSON:  Okay.  Thank you.				false

		149						LN		5		20		false		          20                  MS. SCHMID:  On that, I would just				false

		150						LN		5		21		false		          21   like to note that because it will be read here --				false

		151						LN		5		22		false		          22   somewhat, indeed, out of order -- the Division will				false

		152						LN		5		23		false		          23   not have as much time to respond to it, so after				false

		153						LN		5		24		false		          24   that is read, we would request a break.				false

		154						LN		5		25		false		          25                  JUDGE JONSSON:  That's fine.  Thank				false

		155						PG		6		0		false		page 6				false

		156						LN		6		1		false		           1   you.  We do have a public witness hearing scheduled				false

		157						LN		6		2		false		           2   today at 12:00.  If we conclude this rate hearing				false

		158						LN		6		3		false		           3   before 12:00, we'll just break and then reconvene at				false

		159						LN		6		4		false		           4   12:00.  If it looks like we're going to need the				false

		160						LN		6		5		false		           5   time for this rate hearing right up until 12:00, we				false

		161						LN		6		6		false		           6   can talk about that as we get closer.  All right.				false

		162						LN		6		7		false		           7   So let's go ahead and begin.  Ms. Schmid?				false

		163						LN		6		8		false		           8                  MS. SCHMID:  Thank you.  Mr. Long was				false

		164						LN		6		9		false		           9   sworn at the interim rate hearing, so I believe that				false

		165						LN		6		10		false		          10   he does not have to be sworn again.  However, Mr.				false

		166						LN		6		11		false		          11   Duncan was not sworn at that hearing.  Could he				false

		167						LN		6		12		false		          12   please be sworn in?				false

		168						LN		6		13		false		          13                       BILL DUNCAN,				false

		169						LN		6		14		false		          14   having been first duly sworn to tell the truth, was				false

		170						LN		6		15		false		          15            examined and testified as follows:				false

		171						LN		6		16		false		          16                  MS. SCHMID:  Before we proceed with				false

		172						LN		6		17		false		          17   the statement that Mr. Long has prepared to give, I				false

		173						LN		6		18		false		          18   have just a couple of questions for Mr. Duncan, and				false

		174						LN		6		19		false		          19   then I will request the admission of his testimony.				false

		175						LN		6		20		false		          20                       EXAMINATION				false

		176						LN		6		21		false		          21   BY MS. SCHMID:				false

		177						LN		6		22		false		          22        Q.   Mr. Duncan, could you please state by whom				false

		178						LN		6		23		false		          23   you are employed and in what capacity?				false

		179						LN		6		24		false		          24        A.   Yes.  I am employed by the Division of				false

		180						LN		6		25		false		          25   Public Utilities.  I'm the manager of the				false

		181						PG		7		0		false		page 7				false

		182						LN		7		1		false		           1   telecommunications and water section.				false

		183						LN		7		2		false		           2        Q.   In that capacity, have you participated in				false

		184						LN		7		3		false		           3   this docket on behalf of the Division?				false

		185						LN		7		4		false		           4        A.   Yes, I have.				false

		186						LN		7		5		false		           5        Q.   Did you prepare or cause to be prepared				false

		187						LN		7		6		false		           6   the direct testimony pre-marked as DPU Exhibit No.				false

		188						LN		7		7		false		           7   1.0-DR in confidential and redacted form that has				false

		189						LN		7		8		false		           8   been filed in this docket?				false

		190						LN		7		9		false		           9        A.   Yes.				false

		191						LN		7		10		false		          10        Q.   Do you have any changes or corrections to				false

		192						LN		7		11		false		          11   that testimony?				false

		193						LN		7		12		false		          12        A.   No.				false

		194						LN		7		13		false		          13                  MS. SCHMID:  With that, the Division				false

		195						LN		7		14		false		          14   moves for the admission of Mr. Duncan's direct				false

		196						LN		7		15		false		          15   testimony, pre-marked as DPU Exhibit No. 1.10-DR in				false

		197						LN		7		16		false		          16   both confidential and redacted forms.  This was				false

		198						LN		7		17		false		          17   filed on June 13th, 2016.				false

		199						LN		7		18		false		          18                  JUDGE JONSSON:  Ms. Lewis, any				false

		200						LN		7		19		false		          19   objection?				false

		201						LN		7		20		false		          20                  MS. LEWIS:  No objection.				false

		202						LN		7		21		false		          21                  JUDGE JONSSON:  Mr. Amendola?				false

		203						LN		7		22		false		          22                  MR. AMENDOLA:  None.				false

		204						LN		7		23		false		          23                  JUDGE JONSSON:  Mr. Savage?				false

		205						LN		7		24		false		          24                  MR. SAVAGE:  No objection.				false

		206						LN		7		25		false		          25                  JUDGE JONSSON:  Mr. Lang?				false

		207						PG		8		0		false		page 8				false

		208						LN		8		1		false		           1                  MR. LANG:  No objection.				false

		209						LN		8		2		false		           2                  JUDGE JONSSON:  Mr. Grenney?				false

		210						LN		8		3		false		           3                  MR. GRENNEY:  No objection.				false

		211						LN		8		4		false		           4                  JUDGE JONSSON:  Mr. Martin?				false

		212						LN		8		5		false		           5                  MR. MARTIN:  No objection.				false

		213						LN		8		6		false		           6                  JUDGE JONSSON:  Thank you.				false

		214						LN		8		7		false		           7                  MS. SCHMID:  Mr. Long's direct				false

		215						LN		8		8		false		           8   testimony, I believe, was admitted in the interim				false

		216						LN		8		9		false		           9   rate hearing.  But if not, I would like to move that				false

		217						LN		8		10		false		          10   that be admitted along with his rebuttal testimony,				false

		218						LN		8		11		false		          11   marked as DPU Exhibit No. 1.0-R, the exhibits that				false

		219						LN		8		12		false		          12   accompany that which are 1.1-R through 1.3-R -- and				false

		220						LN		8		13		false		          13   it says "R-DIR," but that is incorrect, that should				false

		221						LN		8		14		false		          14   be 1.3-R -- and his surrebuttal testimony,				false

		222						LN		8		15		false		          15   pre-marked as DPU Exhibit No. 1.0-SR.				false

		223						LN		8		16		false		          16                  Rebuttal testimony was filed on				false

		224						LN		8		17		false		          17   November 2nd and surrebuttal testimony was filed on				false

		225						LN		8		18		false		          18   November 14th.  The Division requests that these				false

		226						LN		8		19		false		          19   testimonies be admitted.				false

		227						LN		8		20		false		          20                  JUDGE JONSSON:  Any objection from				false

		228						LN		8		21		false		          21   any party?  Okay.  Thank you.  Those are admitted.				false

		229						LN		8		22		false		          22                  MS. SCHMID:  Thank you.				false

		230						LN		8		23		false		          23                       EXAMINATION				false

		231						LN		8		24		false		          24   BY MS. SCHMID:				false

		232						LN		8		25		false		          25        Q.   Mr. Long, do you have a statement to give				false

		233						PG		9		0		false		page 9				false

		234						LN		9		1		false		           1   today?				false

		235						LN		9		2		false		           2        A.   Yes.				false

		236						LN		9		3		false		           3        Q.   Please proceed.				false

		237						LN		9		4		false		           4        A.   Okay.  First, the Division would like to				false

		238						LN		9		5		false		           5   commend the Company on its cooperation and open				false

		239						LN		9		6		false		           6   dialogue through this long process.  The Division is				false

		240						LN		9		7		false		           7   also appreciative of the efforts put forth by the				false

		241						LN		9		8		false		           8   intervenors and believes that the amended rates				false

		242						LN		9		9		false		           9   proposed by the Division are a better reflection of				false

		243						LN		9		10		false		          10   the costs of operating the water system because of				false

		244						LN		9		11		false		          11   the intervenors' willingness to participate.				false

		245						LN		9		12		false		          12             In general, all parties involved have				false

		246						LN		9		13		false		          13   acknowledged that a rate increase is needed for the				false

		247						LN		9		14		false		          14   continued operations of Community Water to ensure a				false

		248						LN		9		15		false		          15   safe and reliable water system.				false

		249						LN		9		16		false		          16             First, I'd like to give a little				false

		250						LN		9		17		false		          17   background on Community Water.  Community Water is				false

		251						LN		9		18		false		          18   located near Park City, Utah and currently serves				false

		252						LN		9		19		false		          19   504 customers with an additional 2 customers paying				false

		253						LN		9		20		false		          20   a standby fee.  The Company's first tariff was				false

		254						LN		9		21		false		          21   issued on January 18th, 1989.  The last rate				false

		255						LN		9		22		false		          22   increase of record took place in January of 2002.				false

		256						LN		9		23		false		          23   The rates have remained the same now for almost 15				false

		257						LN		9		24		false		          24   years.				false

		258						LN		9		25		false		          25             Community Water was acquired by its parent				false

		259						PG		10		0		false		page 10				false

		260						LN		10		1		false		           1   company, TCFC, around 2013.  TCFC has expressed that				false

		261						LN		10		2		false		           2   it is not in and does not desire to be in the water				false

		262						LN		10		3		false		           3   business.  Since acquiring the Company, TCFC has				false

		263						LN		10		4		false		           4   explored and continues to explore avenues to				false

		264						LN		10		5		false		           5   transfer ownership of the Company to another entity.				false

		265						LN		10		6		false		           6   However, the issue of transfer is not before us				false

		266						LN		10		7		false		           7   today.  Let me emphasize again, neither the				false

		267						LN		10		8		false		           8   Commission or the Division has been notified of the				false

		268						LN		10		9		false		           9   transfer of Community Water.  And to the best of the				false

		269						LN		10		10		false		          10   Division's knowledge, a transfer of Community Water				false

		270						LN		10		11		false		          11   is only speculation at this point and is not in the				false

		271						LN		10		12		false		          12   scope of this proceeding today.  The Division is				false

		272						LN		10		13		false		          13   proceeding with this rate case as if Community Water				false

		273						LN		10		14		false		          14   is and will be an ongoing concern.				false

		274						LN		10		15		false		          15             Regardless if a transfer takes place or				false

		275						LN		10		16		false		          16   not, existing rates and rate structure does not				false

		276						LN		10		17		false		          17   cover the fixed operational costs of the Company,				false

		277						LN		10		18		false		          18   and it certainly does not cover needed				false

		278						LN		10		19		false		          19   infrastructure repairs or allow for the funding of a				false

		279						LN		10		20		false		          20   capital reserve fund for future infrastructure				false

		280						LN		10		21		false		          21   costs.  To that end, the Company has recently				false

		281						LN		10		22		false		          22   applied for two other rate increases, one on				false

		282						LN		10		23		false		          23   November 6th, 2014 and another on July 21st, 2015,				false

		283						LN		10		24		false		          24   but has subsequently withdrawn both applications.				false

		284						LN		10		25		false		          25             On March 15th, 2016, the Division was				false

		285						PG		11		0		false		page 11				false

		286						LN		11		1		false		           1   ordered by the Utah Public Service Commission to				false

		287						LN		11		2		false		           2   file a rate case on behalf of Community Water.  The				false

		288						LN		11		3		false		           3   Division filed its recommendation for a rate				false

		289						LN		11		4		false		           4   increase for Community Water in its direct testimony				false

		290						LN		11		5		false		           5   on June 14th, 2016.  To help fund the operational				false

		291						LN		11		6		false		           6   costs of the Company in a more timely manner,				false

		292						LN		11		7		false		           7   Community Water filed an application for an interim				false

		293						LN		11		8		false		           8   rate increase on August 25th, 2016.  A hearing				false

		294						LN		11		9		false		           9   regarding the request for interim rates was held on				false

		295						LN		11		10		false		          10   September 13th, 2016.  The Division, the Company,				false

		296						LN		11		11		false		          11   and several intervenors participated in this				false

		297						LN		11		12		false		          12   hearing.  On September 15th, 2016, the Public				false

		298						LN		11		13		false		          13   Service Commission issued an order approving the				false

		299						LN		11		14		false		          14   interim rate increase.				false

		300						LN		11		15		false		          15             Community Water and several intervenors				false

		301						LN		11		16		false		          16   subsequently filed direct testimony on or before				false

		302						LN		11		17		false		          17   September 21st, 2016.  In their direct testimony,				false

		303						LN		11		18		false		          18   some intervenors provided information that the				false

		304						LN		11		19		false		          19   Division was not aware of when the Division filed				false

		305						LN		11		20		false		          20   its direct testimony.  The Division subsequently				false

		306						LN		11		21		false		          21   amended its recommended rates to account for this				false

		307						LN		11		22		false		          22   new information in its rebuttal testimony of				false

		308						LN		11		23		false		          23   November 2nd, 2016.				false

		309						LN		11		24		false		          24             In addition to the Division's rebuttal				false

		310						LN		11		25		false		          25   testimony, two intervenors also filed rebuttal				false

		311						PG		12		0		false		page 12				false

		312						LN		12		1		false		           1   testimony.  On November 14th, 2016, the Division				false

		313						LN		12		2		false		           2   filed its surrebuttal testimony and reaffirmed the				false

		314						LN		12		3		false		           3   rates the Division recommended in its rebuttal				false

		315						LN		12		4		false		           4   testimony.				false

		316						LN		12		5		false		           5             The Division believes there are several				false

		317						LN		12		6		false		           6   outstanding issues that the Division wishes to touch				false

		318						LN		12		7		false		           7   on briefly.  One of the main areas of concern				false

		319						LN		12		8		false		           8   amongst several intervenors involves the metering				false

		320						LN		12		9		false		           9   and billing of the several different types of				false

		321						LN		12		10		false		          10   customers.  For example, this water system serves				false

		322						LN		12		11		false		          11   individual homeowners, townhouses with shared				false

		323						LN		12		12		false		          12   landscape meters, and condo units with both shared				false

		324						LN		12		13		false		          13   indoor and shared landscape meters.				false

		325						LN		12		14		false		          14             The Division's initial recommendation was				false

		326						LN		12		15		false		          15   interpreted by many of the customers that the rate				false

		327						LN		12		16		false		          16   structure was tied to the number or type of physical				false

		328						LN		12		17		false		          17   meters in the water system.  Through testimony, the				false

		329						LN		12		18		false		          18   Division has clarified that its recommendation is				false

		330						LN		12		19		false		          19   based on the number of connected customers and not				false

		331						LN		12		20		false		          20   on the number or type of meters.  The Division				false

		332						LN		12		21		false		          21   refers to the direct testimony of Ms. Stacy Wilson				false

		333						LN		12		22		false		          22   for specific examples.  The Division is confident				false

		334						LN		12		23		false		          23   that Community Water will bill appropriately if the				false

		335						LN		12		24		false		          24   Division's recommendation is approved by the				false

		336						LN		12		25		false		          25   Commission.				false

		337						PG		13		0		false		page 13				false

		338						LN		13		1		false		           1             Community Water has purchased all new				false

		339						LN		13		2		false		           2   billing software and has completed one billing cycle				false

		340						LN		13		3		false		           3   which implemented the interim base charge and				false

		341						LN		13		4		false		           4   reflected the prior approved tariff tier charges.				false

		342						LN		13		5		false		           5   This was done successfully, although with a couple				false

		343						LN		13		6		false		           6   of small hiccups.  I know that Ms. Stacy Wilson and				false

		344						LN		13		7		false		           7   others have spent considerable time and hard work in				false

		345						LN		13		8		false		           8   preparing the new software to handle the complex				false

		346						LN		13		9		false		           9   billing issues in this system, and it's amazing that				false

		347						LN		13		10		false		          10   the first run went as smoothly as it did.  Even more				false

		348						LN		13		11		false		          11   encouraging, the affected customers and Company				false

		349						LN		13		12		false		          12   worked together for a solution to fix any of the				false

		350						LN		13		13		false		          13   minor issues that arose.				false

		351						LN		13		14		false		          14             One additional comment regarding the				false

		352						LN		13		15		false		          15   billing.  In the Division's surrebuttal testimony,				false

		353						LN		13		16		false		          16   the Division made reference to the billing for the				false

		354						LN		13		17		false		          17   Red Pine Clubhouse to be included as part of the				false

		355						LN		13		18		false		          18   pool of 200 Red Pine Condo units.  However, after				false

		356						LN		13		19		false		          19   reading Ms. Stacy Wilson's surrebuttal testimony,				false

		357						LN		13		20		false		          20   the Division wishes to clarify its position				false

		358						LN		13		21		false		          21   concerning the Clubhouse.				false

		359						LN		13		22		false		          22             The Division agrees with Ms. Wilson's				false

		360						LN		13		23		false		          23   surrebuttal testimony that the Clubhouse should be				false

		361						LN		13		24		false		          24   included with the other 200 condo units for				false

		362						LN		13		25		false		          25   irrigation purposes but should be treated as a				false

		363						PG		14		0		false		page 14				false

		364						LN		14		1		false		           1   standalone connected customer subject to its own				false

		365						LN		14		2		false		           2   base rate charge and tiered 12,000-gallon usage				false

		366						LN		14		3		false		           3   rates for non-irrigation uses.				false

		367						LN		14		4		false		           4             Yesterday evening, the Division was				false

		368						LN		14		5		false		           5   notified by an intervenor that another clubhouse				false

		369						LN		14		6		false		           6   within Community Water's service area associated				false

		370						LN		14		7		false		           7   with Hidden Creek Condos did not have its own meter				false

		371						LN		14		8		false		           8   to monitor its inside use and, therefore, its inside				false

		372						LN		14		9		false		           9   water use is combined with the pool of the 130 condo				false

		373						LN		14		10		false		          10   units.  However, the Division stands by its				false

		374						LN		14		11		false		          11   recommendation as stated above regarding the Red				false

		375						LN		14		12		false		          12   Pine Clubhouse.				false

		376						LN		14		13		false		          13             If the Hidden Creek Clubhouse had its own				false

		377						LN		14		14		false		          14   connection, the Division would also recommend to				false

		378						LN		14		15		false		          15   treat it as an individual connection; unfortunately,				false

		379						LN		14		16		false		          16   that is not the case here.  But in the Division's				false

		380						LN		14		17		false		          17   opinion, that does not preclude the Red Pine				false

		381						LN		14		18		false		          18   Clubhouse from its inside water use being monitored				false

		382						LN		14		19		false		          19   as a standalone unit.  Perhaps this is something				false

		383						LN		14		20		false		          20   regarding the Hidden Creek Clubhouse that is an				false

		384						LN		14		21		false		          21   issue that the Company may want to address in the				false

		385						LN		14		22		false		          22   future.				false

		386						LN		14		23		false		          23             Another issue involves the continued need				false

		387						LN		14		24		false		          24   of Community Water for major infrastructure repairs				false

		388						LN		14		25		false		          25   and replacements that are not covered in rates in				false

		389						PG		15		0		false		page 15				false

		390						LN		15		1		false		           1   this rate case.  The Division acknowledges that the				false

		391						LN		15		2		false		           2   infrastructure is suffering from past neglect and				false

		392						LN		15		3		false		           3   will require significant amounts to be spent on				false

		393						LN		15		4		false		           4   repairs and maintenance in future years.  The				false

		394						LN		15		5		false		           5   Division believes that the annual amounts of $52,000				false

		395						LN		15		6		false		           6   set aside as capital reserves and the additional				false

		396						LN		15		7		false		           7   $18,319 set aside specifically for system repairs				false

		397						LN		15		8		false		           8   are conservative amounts and will not be sufficient				false

		398						LN		15		9		false		           9   to repair or replace much of the extensive				false

		399						LN		15		10		false		          10   infrastructure needs of Community Water.				false

		400						LN		15		11		false		          11             The Division agrees with the Company that,				false

		401						LN		15		12		false		          12   at this time, its estimates lack the details needed				false

		402						LN		15		13		false		          13   to be included in the current rates.  Additionally,				false

		403						LN		15		14		false		          14   if the Company is not transferred to an unregulated				false

		404						LN		15		15		false		          15   entity, the Company will likely need to file another				false

		405						LN		15		16		false		          16   rate case with supportive details to request the				false

		406						LN		15		17		false		          17   funds needed to improve the system.				false

		407						LN		15		18		false		          18             Some intervenors have expressed to the				false

		408						LN		15		19		false		          19   Division that they believe the rates should be				false

		409						LN		15		20		false		          20   higher than the Division's recommendation.  The				false

		410						LN		15		21		false		          21   Division has reviewed the intervenors' information,				false

		411						LN		15		22		false		          22   and the Division stands by its amended rates based				false

		412						LN		15		23		false		          23   on known, measurable, and verifiable information the				false

		413						LN		15		24		false		          24   Division has before it.				false

		414						LN		15		25		false		          25             The next issue the Division wants to				false

		415						PG		16		0		false		page 16				false

		416						LN		16		1		false		           1   address is the Division's inclusion of the $6,458				false

		417						LN		16		2		false		           2   for water purchased from Summit Water as part of the				false

		418						LN		16		3		false		           3   variable rate expense in the test year 2015.  Some				false

		419						LN		16		4		false		           4   intervenors believe that it is an occasional				false

		420						LN		16		5		false		           5   isolated occurrence and should not be included as				false

		421						LN		16		6		false		           6   part of rates in the test year.  The Division				false

		422						LN		16		7		false		           7   understands the concern about including this				false

		423						LN		16		8		false		           8   purchased water but feels that it is important as				false

		424						LN		16		9		false		           9   part of full-cost pricing to include this amount.				false

		425						LN		16		10		false		          10             Although isolated repairs may be made to				false

		426						LN		16		11		false		          11   the system from time to time, temporarily reducing				false

		427						LN		16		12		false		          12   the need for purchased water, this is an old water				false

		428						LN		16		13		false		          13   system that has neglected necessary repairs and				false

		429						LN		16		14		false		          14   replacements for many years.  By including this cost				false

		430						LN		16		15		false		          15   in rates, the Company should have some additional				false

		431						LN		16		16		false		          16   funds to either purchase additional water or make				false

		432						LN		16		17		false		          17   the related necessary repairs as needed to maintain				false

		433						LN		16		18		false		          18   this aging water system.				false

		434						LN		16		19		false		          19             In conclusion, the Division recommends to				false

		435						LN		16		20		false		          20   the Public Service Commission that it approves the				false

		436						LN		16		21		false		          21   rates and rate schedule set forth on page 13 in my				false

		437						LN		16		22		false		          22   surrebuttal testimony.  These rates and rate				false

		438						LN		16		23		false		          23   schedules are also the same as set forth on page 26				false

		439						LN		16		24		false		          24   of my rebuttal testimony.				false

		440						LN		16		25		false		          25             The Division recommends that the Public				false

		441						PG		17		0		false		page 17				false

		442						LN		17		1		false		           1   Service Commission approve the revised tariff				false

		443						LN		17		2		false		           2   referenced as Exhibit 3 and provided as part of my				false

		444						LN		17		3		false		           3   direct testimony, updated as necessary to conform				false

		445						LN		17		4		false		           4   with the Commission's order.  Note that this revised				false

		446						LN		17		5		false		           5   tariff includes a $10 late fee and interest at				false

		447						LN		17		6		false		           6   18 percent on unpaid balances, as well as updated				false

		448						LN		17		7		false		           7   rules and regulations generally applicable to all				false

		449						LN		17		8		false		           8   regulated water companies.				false

		450						LN		17		9		false		           9             The Division also recommends that the PSC				false

		451						LN		17		10		false		          10   order the Company to file its revised tariff with				false

		452						LN		17		11		false		          11   the Commission within 60 days of the Commission's				false

		453						LN		17		12		false		          12   final order.				false

		454						LN		17		13		false		          13             And finally, the Division recommends that				false

		455						LN		17		14		false		          14   the Commission order Community Water -- within 60				false

		456						LN		17		15		false		          15   days of the Commission's final order -- to issue a				false

		457						LN		17		16		false		          16   company credit to any customer's account where the				false

		458						LN		17		17		false		          17   customers were overbilled using the interim rates or				false

		459						LN		17		18		false		          18   to charge a fee for those customers who were				false

		460						LN		17		19		false		          19   underbilled using the interim rates.				false

		461						LN		17		20		false		          20             The Division recommends that the				false

		462						LN		17		21		false		          21   Commission approve the amended rates as set forth in				false

		463						LN		17		22		false		          22   my rebuttal and surrebuttal testimony, approve the				false

		464						LN		17		23		false		          23   revised tariff set forth in my direct testimony --				false

		465						LN		17		24		false		          24   updated as necessary -- and order the true-up				false

		466						LN		17		25		false		          25   between the interim rates and the recommended rates				false

		467						PG		18		0		false		page 18				false

		468						LN		18		1		false		           1   as specified above.				false

		469						LN		18		2		false		           2             The Division believes that its				false

		470						LN		18		3		false		           3   recommendations will result in rates that are just				false

		471						LN		18		4		false		           4   and reasonable and that these rates are in the				false

		472						LN		18		5		false		           5   public interest.				false

		473						LN		18		6		false		           6                  JUDGE JONSSON:  Thank you.				false

		474						LN		18		7		false		           7   Ms. Lewis, any questions for this witness?				false

		475						LN		18		8		false		           8                  MS. LEWIS:  No questions.				false

		476						LN		18		9		false		           9                  JUDGE JONSSON:  Mr. Amendola, any				false

		477						LN		18		10		false		          10   questions for this witness?				false

		478						LN		18		11		false		          11                  MR. AMENDOLA:  No questions.				false

		479						LN		18		12		false		          12                  JUDGE JONSSON:  Mr. Savage?				false

		480						LN		18		13		false		          13                  MR. SAVAGE:  Yes, just a brief couple				false

		481						LN		18		14		false		          14   here.				false

		482						LN		18		15		false		          15                       EXAMINATION				false

		483						LN		18		16		false		          16   BY MR. SAVAGE:				false

		484						LN		18		17		false		          17        Q.   Good morning, Mr. Long.  I appreciate you				false

		485						LN		18		18		false		          18   talking to me the other day.  I'm Scott Savage, and				false

		486						LN		18		19		false		          19   I apologize if I missed it in your filed				false

		487						LN		18		20		false		          20   testimony -- I don't think I received all of it --				false

		488						LN		18		21		false		          21   but I'm representing Plat B and D which are 30				false

		489						LN		18		22		false		          22   townhomes that are individually metered for their				false

		490						LN		18		23		false		          23   interior use.  But we currently have an irrigation				false

		491						LN		18		24		false		          24   of two meters that has, in the past, been billed				false

		492						LN		18		25		false		          25   separately, and I want to clear on the record, is it				false

		493						PG		19		0		false		page 19				false

		494						LN		19		1		false		           1   the Division's position that with respect to Plat B				false

		495						LN		19		2		false		           2   and D's irrigation use, that Plat B and D -- the				false

		496						LN		19		3		false		           3   HOA -- will not be billed for that irrigation use,				false

		497						LN		19		4		false		           4   but each homeowner -- the 30 homeowners -- will be				false

		498						LN		19		5		false		           5   billed 1/30 of the usage on the irrigation meters				false

		499						LN		19		6		false		           6   each month?				false

		500						LN		19		7		false		           7        A.   That's my understanding, although the				false

		501						LN		19		8		false		           8   Company would maybe be in a better position to				false

		502						LN		19		9		false		           9   answer that based on how their billing software is				false

		503						LN		19		10		false		          10   set up.				false

		504						LN		19		11		false		          11        Q.   All right.  I'll wait for that.  You would				false

		505						LN		19		12		false		          12   agree with whatever Ms. Wilson's position on that				false

		506						LN		19		13		false		          13   is?				false

		507						LN		19		14		false		          14        A.   If it's the same as my position.				false

		508						LN		19		15		false		          15        Q.   What's your position with respect to the				false

		509						LN		19		16		false		          16   townhomes that have a separate -- two separate				false

		510						LN		19		17		false		          17   meters right now for the HOA?  Are they going to be				false

		511						LN		19		18		false		          18   considered a connected customer or are those two				false

		512						LN		19		19		false		          19   meters not going to be considered connected				false

		513						LN		19		20		false		          20   customers?				false

		514						LN		19		21		false		          21        A.   The two meters wouldn't be considered a				false

		515						LN		19		22		false		          22   connected customer, and those meters would be put				false

		516						LN		19		23		false		          23   into a pool to accommodate the 30 townhomes, or Plat				false

		517						LN		19		24		false		          24   B and D.				false

		518						LN		19		25		false		          25        Q.   All right.  And then those individual				false

		519						PG		20		0		false		page 20				false

		520						LN		20		1		false		           1   homeowners would get 1/30 of that irrigation usage				false

		521						LN		20		2		false		           2   attached to their bill each month?				false

		522						LN		20		3		false		           3        A.   That's correct.				false

		523						LN		20		4		false		           4                  MR. SAVAGE:  Okay.  Thank you.				false

		524						LN		20		5		false		           5   Nothing further.				false

		525						LN		20		6		false		           6                  JUDGE JONSSON:  Thank you.  Mr. Lang,				false

		526						LN		20		7		false		           7   any questions?				false

		527						LN		20		8		false		           8                  MR. LANG:  I'm not sure if I have				false

		528						LN		20		9		false		           9   questions about -- however, my surrebuttal does				false

		529						LN		20		10		false		          10   address the Red Pine Clubhouse billing very				false

		530						LN		20		11		false		          11   specifically.				false

		531						LN		20		12		false		          12                  JUDGE JONSSON:  Do you have questions				false

		532						LN		20		13		false		          13   for Mr. Long about his recommendation as to the Red				false

		533						LN		20		14		false		          14   Pine Clubhouse billing?				false

		534						LN		20		15		false		          15                  MR. LANG:  No, I do not.				false

		535						LN		20		16		false		          16                  JUDGE JONSSON:  Okay.  Mr. Grenney?				false

		536						LN		20		17		false		          17                  MR. GRENNEY:  No, I do not.				false

		537						LN		20		18		false		          18                  JUDGE JONSSON:  Mr. Martin?				false

		538						LN		20		19		false		          19                  MR. MARTIN:  No, I do not.				false

		539						LN		20		20		false		          20                  JUDGE JONSSON:  Thank you.				false

		540						LN		20		21		false		          21                  MS. SCHMID:  Pardon me.  Perhaps at				false

		541						LN		20		22		false		          22   this moment it might be appropriate to take a break				false

		542						LN		20		23		false		          23   even now to have Mr. Lang prepare copies of the				false

		543						LN		20		24		false		          24   surrebuttal that he did not electronically file.  So				false

		544						LN		20		25		false		          25   the Division has not seen them, and I'd like to note				false

		545						PG		21		0		false		page 21				false

		546						LN		21		1		false		           1   that the Division is not waiving any objection it				false

		547						LN		21		2		false		           2   may have to the untimeliness of this surrebuttal				false

		548						LN		21		3		false		           3   testimony at this point.				false

		549						LN		21		4		false		           4                  JUDGE JONSSON:  Let's go ahead and				false

		550						LN		21		5		false		           5   take a break then.  Mr. Grenney, if you will give me				false

		551						LN		21		6		false		           6   your -- do you have copies?				false

		552						LN		21		7		false		           7                  MR. LANG:  Mr. Lang.				false

		553						LN		21		8		false		           8                  JUDGE JONSSON:  Sorry.				false

		554						LN		21		9		false		           9                  MR. LANG:  Unfortunately, I do not.				false

		555						LN		21		10		false		          10                  JUDGE JONSSON:  All right.  If you				false

		556						LN		21		11		false		          11   will give that to me, I will run some copies.				false

		557						LN		21		12		false		          12                  MS. SCHMID:  And one question before				false

		558						LN		21		13		false		          13   we break.  Mr. Lang, did you serve the surrebuttal				false

		559						LN		21		14		false		          14   testimony electronically on the parties to this				false

		560						LN		21		15		false		          15   docket?				false

		561						LN		21		16		false		          16                  MR. LANG:  I'm sorry.  I missed the				false

		562						LN		21		17		false		          17   question.				false

		563						LN		21		18		false		          18                  MS. SCHMID:  Did you serve the				false

		564						LN		21		19		false		          19   parties with your surrebuttal testimony				false

		565						LN		21		20		false		          20   electronically?				false

		566						LN		21		21		false		          21                  MR. LANG:  I was unable to do that.				false

		567						LN		21		22		false		          22                  MS. SCHMID:  Did you serve them by				false

		568						LN		21		23		false		          23   mail?				false

		569						LN		21		24		false		          24                  MR. LANG:  I was unable to do that.				false

		570						LN		21		25		false		          25   This was the very first emerging of this because I				false

		571						PG		22		0		false		page 22				false

		572						LN		22		1		false		           1   was traveling, so this was done at 5:30 this				false

		573						LN		22		2		false		           2   morning.				false

		574						LN		22		3		false		           3                  JUDGE JONSSON:  Let's take about ten				false

		575						LN		22		4		false		           4   minutes.				false

		576						LN		22		5		false		           5                  (A brief recess was taken.)				false

		577						LN		22		6		false		           6                  JUDGE JONSSON:  All right.  We're				false

		578						LN		22		7		false		           7   back on the record.  Ms. Schmid, do you have any				false

		579						LN		22		8		false		           8   other witnesses today?				false

		580						LN		22		9		false		           9                  MS. SCHMID:  The Division does not.				false

		581						LN		22		10		false		          10                  JUDGE JONSSON:  Thank you.  Ms.				false

		582						LN		22		11		false		          11   Lewis?				false

		583						LN		22		12		false		          12                  MS. LEWIS:  Your Honor, I'm Emily				false

		584						LN		22		13		false		          13   Lewis for Community Water Company.  So we would just				false

		585						LN		22		14		false		          14   like to say that we anticipate this hearing being				false

		586						LN		22		15		false		          15   relatively short because as the Division has				false

		587						LN		22		16		false		          16   indicated, we have resolved the majority of the				false

		588						LN		22		17		false		          17   issues here today.				false

		589						LN		22		18		false		          18                  We would like to make some comments				false

		590						LN		22		19		false		          19   just summarizing the Company's final position on a				false

		591						LN		22		20		false		          20   couple of matters, stating our support for the				false

		592						LN		22		21		false		          21   Division's new recommended and amended rate, and				false

		593						LN		22		22		false		          22   then, also, making ourselves available for				false

		594						LN		22		23		false		          23   questions.				false

		595						LN		22		24		false		          24                  Really, most of this case is focused				false

		596						LN		22		25		false		          25   around two issues:  The scope of the rate that we'd				false

		597						PG		23		0		false		page 23				false

		598						LN		23		1		false		           1   like to just make one or two introductory comments				false

		599						LN		23		2		false		           2   on, and then Mike Folkman is going to testify; and				false

		600						LN		23		3		false		           3   then also billing procedures of which we're going to				false

		601						LN		23		4		false		           4   make one or two introductory comments on, and then				false

		602						LN		23		5		false		           5   we will call Ms. Stacy Wilson as our witness to				false

		603						LN		23		6		false		           6   briefly summarize on the record here in the general				false

		604						LN		23		7		false		           7   rate our final billing methodology and answer				false

		605						LN		23		8		false		           8   specific questions.				false

		606						LN		23		9		false		           9                  So as Mr. Long indicated in his				false

		607						LN		23		10		false		          10   opening statements that this is a company in				false

		608						LN		23		11		false		          11   transition, we are looking to transfer the Company				false

		609						LN		23		12		false		          12   to a new owner.  That is currently leaving us in a				false

		610						LN		23		13		false		          13   state of open negotiations of which we are looking				false
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		1118						LN		43		1		false		           1                  JUDGE JONSSON:  Well, let's start				false

		1119						LN		43		2		false		           2   with the underlying question.  To what degree is				false

		1120						LN		43		3		false		           3   there a risk that the Company cannot install a meter				false

		1121						LN		43		4		false		           4   for the Hidden Creek Condos' use?				false

		1122						LN		43		5		false		           5                  THE WITNESS:  Zero.  We can do it; we				false

		1123						LN		43		6		false		           6   can install a meter.  We'll make it happen.				false

		1124						LN		43		7		false		           7                  JUDGE JONSSON:  Good.  Does that				false

		1125						LN		43		8		false		           8   address your question, Mr. Lang?				false

		1126						LN		43		9		false		           9                  MR. LANG:  It does.				false

		1127						LN		43		10		false		          10                  JUDGE JONSSON:  Thank you.  Any other				false

		1128						LN		43		11		false		          11   questions?  Mr. Lang, any other questions?				false

		1129						LN		43		12		false		          12                  MR. LANG:  No additional questions.				false

		1130						LN		43		13		false		          13                  JUDGE JONSSON:  Mr. Grenney?				false

		1131						LN		43		14		false		          14                  MR. GRENNEY:  No.				false

		1132						LN		43		15		false		          15                  JUDGE JONSSON:  Mr. Martin?				false

		1133						LN		43		16		false		          16                  MR. MARTIN:  No.				false

		1134						LN		43		17		false		          17                  JUDGE JONSSON:  Thank you.  Any other				false

		1135						LN		43		18		false		          18   witnesses?				false

		1136						LN		43		19		false		          19                  MS. LEWIS:  No, that's it.				false

		1137						LN		43		20		false		          20                  JUDGE JONSSON:  So we'll go to the				false

		1138						LN		43		21		false		          21   intervenors, but, Mr. Lang, let me just start with				false

		1139						LN		43		22		false		          22   you and make sure I understand your concern.  And				false

		1140						LN		43		23		false		          23   your concern is that the condo clubhouse at Hidden				false

		1141						LN		43		24		false		          24   Creek does not get -- currently does not get its own				false

		1142						LN		43		25		false		          25   12,000 gallons of use each month?				false
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		1144						LN		44		1		false		           1                  MR. LANG:  That's correct.  The water				false

		1145						LN		44		2		false		           2   usage flowing in that particular part of the HOA --				false

		1146						LN		44		3		false		           3                  JUDGE JONSSON:  All right.  So if it				false

		1147						LN		44		4		false		           4   had its own meter and were billed the same way that				false

		1148						LN		44		5		false		           5   the Red Pine Clubhouse is billed, would that address				false

		1149						LN		44		6		false		           6   your concerns?				false

		1150						LN		44		7		false		           7                  MR. LANG:  Yes.  It would then be				false

		1151						LN		44		8		false		           8   equality.				false

		1152						LN		44		9		false		           9                  JUDGE JONSSON:  Okay.  So if the				false

		1153						LN		44		10		false		          10   Commission's order stated that the new rate schedule				false

		1154						LN		44		11		false		          11   would not be permitted to go into effect until after				false

		1155						LN		44		12		false		          12   the Hidden Creek Clubhouse had its own meter, would				false

		1156						LN		44		13		false		          13   that address your concerns?				false

		1157						LN		44		14		false		          14                  MR. LANG:  Yes, it would.				false

		1158						LN		44		15		false		          15                  JUDGE JONSSON:  Then I'm just going				false

		1159						LN		44		16		false		          16   to go through the intervenors, and if there's any				false

		1160						LN		44		17		false		          17   testimony you'd like to offer today, you may do				false

		1161						LN		44		18		false		          18   that.  I do not remember which intervenors were				false

		1162						LN		44		19		false		          19   placed under oath in the last proceedings, so I'll				false

		1163						LN		44		20		false		          20   probably just put anybody who wants to speak under				false

		1164						LN		44		21		false		          21   oath today.  Mr. Amendola?				false

		1165						LN		44		22		false		          22                  MR. AMENDOLA:  No testimony.				false

		1166						LN		44		23		false		          23                  JUDGE JONSSON:  Thank you.				false

		1167						LN		44		24		false		          24   Mr. Savage?				false

		1168						LN		44		25		false		          25                  MR. SAVAGE:  I would merely move for				false

		1169						PG		45		0		false		page 45				false

		1170						LN		45		1		false		           1   the admission of my submitted direct testimony.				false

		1171						LN		45		2		false		           2                  JUDGE JONSSON:  Any objections?				false

		1172						LN		45		3		false		           3                  MS. SCHMID:  No objections.				false

		1173						LN		45		4		false		           4                  MS. LEWIS:  No objections.				false

		1174						LN		45		5		false		           5                  JUDGE JONSSON:  Any intervenor?  All				false

		1175						LN		45		6		false		           6   right.  Thank you.  That's admitted.				false

		1176						LN		45		7		false		           7                  MR. SAVAGE:  That's all I have.				false

		1177						LN		45		8		false		           8                  JUDGE JONSSON:  Mr. Lang?				false

		1178						LN		45		9		false		           9                  MR. LANG:  I would move that my				false

		1179						LN		45		10		false		          10   testimony today be admitted.				false

		1180						LN		45		11		false		          11                  JUDGE JONSSON:  Any objection?				false

		1181						LN		45		12		false		          12                  MS. SCHMID:  I would like it noted on				false

		1182						LN		45		13		false		          13   the record that his surrebuttal testimony was not				false

		1183						LN		45		14		false		          14   timely filed, because there was not an electronic				false

		1184						LN		45		15		false		          15   copy received by the Commission nor by the parties				false

		1185						LN		45		16		false		          16   to this case.  However, the Division has no				false

		1186						LN		45		17		false		          17   objection to its admission.				false

		1187						LN		45		18		false		          18                  JUDGE JONSSON:  Thank you.  Any				false

		1188						LN		45		19		false		          19   objection from any other party?  All right.  Thank				false

		1189						LN		45		20		false		          20   you, Mr. Lang.  That is admitted.  Is there anything				false

		1190						LN		45		21		false		          21   else that you would like to put on the record here				false

		1191						LN		45		22		false		          22   today?				false

		1192						LN		45		23		false		          23                  MR. LANG:  No, there's not.				false

		1193						LN		45		24		false		          24                  JUDGE JONSSON:  Mr. Grenney?				false

		1194						LN		45		25		false		          25                  MR. GRENNEY:  No.				false
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		1196						LN		46		1		false		           1                  JUDGE JONSSON:  All right.				false

		1197						LN		46		2		false		           2   Mr. Martin?				false

		1198						LN		46		3		false		           3                  MR. MARTIN:  No.				false

		1199						LN		46		4		false		           4                  JUDGE JONSSON:  Thank you.				false

		1200						LN		46		5		false		           5                  MS. SCHMID:  One question.  To the				false

		1201						LN		46		6		false		           6   extent that the intervenors' testimony has not been				false

		1202						LN		46		7		false		           7   admitted to the record, would it be appropriate to				false

		1203						LN		46		8		false		           8   swear them in and ask them if they would like their				false

		1204						LN		46		9		false		           9   testimony admitted so they would be available for				false

		1205						LN		46		10		false		          10   cross-examination so the Commission could rely upon				false

		1206						LN		46		11		false		          11   their submitted testimonies?				false

		1207						LN		46		12		false		          12                  JUDGE JONSSON:  Thank you.  Yes.				false

		1208						LN		46		13		false		          13   Mr. Amendola, would you like any testimony or				false

		1209						LN		46		14		false		          14   comments that you have filed to be admitted to the				false

		1210						LN		46		15		false		          15   record?				false

		1211						LN		46		16		false		          16                  MR. AMENDOLA:  Yes, my previous.				false

		1212						LN		46		17		false		          17                  JUDGE JONSSON:  All right.				false

		1213						LN		46		18		false		          18        (Whereupon, Fran Amendola was duly sworn.)				false

		1214						LN		46		19		false		          19                  JUDGE JONSSON:  And would you like to				false

		1215						LN		46		20		false		          20   move to have your pre-hearing filings admitted to				false

		1216						LN		46		21		false		          21   the record?				false

		1217						LN		46		22		false		          22                  MR. AMENDOLA:  I would like.				false

		1218						LN		46		23		false		          23                  JUDGE JONSSON:  Any objection?  All				false

		1219						LN		46		24		false		          24   right.  Thank you.  Mr. Savage, we already did				false

		1220						LN		46		25		false		          25   yours?				false
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		1222						LN		47		1		false		           1                  MR. SAVAGE:  Yes.  I'm sworn and				false

		1223						LN		47		2		false		           2   available for any cross-examination.				false

		1224						LN		47		3		false		           3                  JUDGE JONSSON:  And, Mr. Lang, we				false

		1225						LN		47		4		false		           4   have admitted your surrebuttal.  Would you like your				false

		1226						LN		47		5		false		           5   other filings to be admitted to the record?				false

		1227						LN		47		6		false		           6                  MR. LANG:  Yes.				false

		1228						LN		47		7		false		           7                  JUDGE JONSSON:  All right.				false

		1229						LN		47		8		false		           8       (Whereupon, Terry Lang was duly sworn.)				false

		1230						LN		47		9		false		           9                  JUDGE JONSSON:  And your motion is to				false

		1231						LN		47		10		false		          10   admit your pre-hearing filings to the record?				false

		1232						LN		47		11		false		          11                  MR. LANG:  Yes, it is.				false

		1233						LN		47		12		false		          12                  JUDGE JONSSON:  Any objection?  Thank				false

		1234						LN		47		13		false		          13   you.  Those are admitted.  Mr. Grenney?				false

		1235						LN		47		14		false		          14                  MR. GRENNEY:  I would like mine				false

		1236						LN		47		15		false		          15   submitted, yes.				false

		1237						LN		47		16		false		          16                  JUDGE JONSSON:  All right.				false

		1238						LN		47		17		false		          17      (Whereupon, William Grenney was duly sworn.)				false

		1239						LN		47		18		false		          18                  JUDGE JONSSON:  And the motion is to				false

		1240						LN		47		19		false		          19   admit the pre-hearing filings.  Is there any				false

		1241						LN		47		20		false		          20   objection?  Thank you.  Those are admitted.  And				false

		1242						LN		47		21		false		          21   Mr. Martin?				false

		1243						LN		47		22		false		          22                  MR. MARTIN:  I haven't filed				false

		1244						LN		47		23		false		          23   anything.				false

		1245						LN		47		24		false		          24                  JUDGE JONSSON:  Okay.  Thank you.  So				false

		1246						LN		47		25		false		          25   those intervenors are under oath and are available				false

		1247						PG		48		0		false		page 48				false

		1248						LN		48		1		false		           1   for cross-examination.  Ms. Schmid, do you have any				false

		1249						LN		48		2		false		           2   questions for any of the intervenors here today?				false

		1250						LN		48		3		false		           3                  MS. SCHMID:  No questions.				false

		1251						LN		48		4		false		           4                  JUDGE JONSSON:  Ms. Lewis, any				false

		1252						LN		48		5		false		           5   questions?				false

		1253						LN		48		6		false		           6                  MS. LEWIS:  No questions.				false

		1254						LN		48		7		false		           7                  JUDGE JONSSON:  Intervenors, do you				false

		1255						LN		48		8		false		           8   have any questions for one another?  Okay.  Thank				false

		1256						LN		48		9		false		           9   you very much.				false

		1257						LN		48		10		false		          10                  I have a couple of timing issues.  I				false

		1258						LN		48		11		false		          11   think it's very possible that the Commission will be				false

		1259						LN		48		12		false		          12   able to get an order out before the end of the				false

		1260						LN		48		13		false		          13   month.  Is Community Water Company able to install				false

		1261						LN		48		14		false		          14   the necessary meter and update its billing software				false

		1262						LN		48		15		false		          15   to begin billing the new rates -- whatever is				false

		1263						LN		48		16		false		          16   ordered -- as of December 1st?				false

		1264						LN		48		17		false		          17                  MS. LEWIS:  Yes.  The Company is able				false

		1265						LN		48		18		false		          18   to do both of those things.				false

		1266						LN		48		19		false		          19                  JUDGE JONSSON:  All right.  And if				false

		1267						LN		48		20		false		          20   the new rate structure goes into effect on				false

		1268						LN		48		21		false		          21   December 1st, meaning that November usage is still				false

		1269						LN		48		22		false		          22   billed under the interim rate, does that create any				false

		1270						LN		48		23		false		          23   concerns or problems for any intervenors?  Okay.				false

		1271						LN		48		24		false		          24                  MS. LEWIS:  I have a comment on that.				false

		1272						LN		48		25		false		          25                  JUDGE JONSSON:  Go ahead.				false
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		1274						LN		49		1		false		           1                  MS. LEWIS:  If the Commission would				false

		1275						LN		49		2		false		           2   like to address the addition of the Hidden Creek				false

		1276						LN		49		3		false		           3   Clubhouse as a new connection that wasn't included				false

		1277						LN		49		4		false		           4   in the interim rate because it will have a new base				false

		1278						LN		49		5		false		           5   rate, I think it would be appropriate to just leave				false

		1279						LN		49		6		false		           6   it as one less connection.  So 504 under the interim				false

		1280						LN		49		7		false		           7   rate and then 505 for the final rate as a new				false

		1281						LN		49		8		false		           8   customer might be a good way to solve that shared				false

		1282						LN		49		9		false		           9   irrigation issue.				false

		1283						LN		49		10		false		          10                  JUDGE JONSSON:  Okay.  Does any other				false

		1284						LN		49		11		false		          11   party want to comment on that suggestion?  Well, I				false

		1285						LN		49		12		false		          12   believe I have what I need on the rates and on the				false

		1286						LN		49		13		false		          13   billing.  The Division has also proposed a revised				false

		1287						LN		49		14		false		          14   tariff that addresses some of the policies of the				false

		1288						LN		49		15		false		          15   Company.  Is there anything that Community Water				false

		1289						LN		49		16		false		          16   wishes to discuss there?				false

		1290						LN		49		17		false		          17                  MS. LEWIS:  No.				false

		1291						LN		49		18		false		          18                  JUDGE JONSSON:  Anything that any				false

		1292						LN		49		19		false		          19   intervenor wants to discuss there?  All right.  And				false

		1293						LN		49		20		false		          20   does Community Water Company have the ability to				false

		1294						LN		49		21		false		          21   file a revised tariff within 60 days of the				false

		1295						LN		49		22		false		          22   Commission's order, assuming the Commission's order				false

		1296						LN		49		23		false		          23   issues on or before December 1st?				false

		1297						LN		49		24		false		          24                  MS. LEWIS:  Yes.				false

		1298						LN		49		25		false		          25                  JUDGE JONSSON:  And is Community				false
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		1300						LN		50		1		false		           1   Water Company also able to true-up from the October				false

		1301						LN		50		2		false		           2   and November charges within 60 days of the				false

		1302						LN		50		3		false		           3   Commission's order?				false

		1303						LN		50		4		false		           4                  MS. LEWIS:  Yes, we'll be able to do				false

		1304						LN		50		5		false		           5   so.				false

		1305						LN		50		6		false		           6                  JUDGE JONSSON:  Then I think I have				false

		1306						LN		50		7		false		           7   what I need.  Is there anything else that any party				false

		1307						LN		50		8		false		           8   wishes to put on the record today?				false

		1308						LN		50		9		false		           9                  MS. SCHMID:  Nothing further from the				false

		1309						LN		50		10		false		          10   Division.				false

		1310						LN		50		11		false		          11                  JUDGE JONSSON:  Go ahead.				false

		1311						LN		50		12		false		          12                  MR. GRENNEY:  William Grenney.  Just				false

		1312						LN		50		13		false		          13   a question.  The late fee is $10 plus 18 percent,				false

		1313						LN		50		14		false		          14   and that's 18 percent per year?				false

		1314						LN		50		15		false		          15                  JUDGE JONSSON:  Correct.				false

		1315						LN		50		16		false		          16                  MR. GRENNEY:  In our last billing,				false

		1316						LN		50		17		false		          17   due to the adjustment made by Community Water, we				false

		1317						LN		50		18		false		          18   were short .75.  We did, then, immediately pay the				false

		1318						LN		50		19		false		          19   .75, but, Stacy, it almost looked to me like it was				false

		1319						LN		50		20		false		          20   $10 plus 18 percent of the bill and not 18 percent				false

		1320						LN		50		21		false		          21   per year.				false

		1321						LN		50		22		false		          22                  JUDGE JONSSON:  Okay.  So I believe				false

		1322						LN		50		23		false		          23   that that billing for past usage is not part of this				false

		1323						LN		50		24		false		          24   rate hearing.  If there's been a mistake or an				false

		1324						LN		50		25		false		          25   inaccuracy there, you seek first to work it out with				false
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		1326						LN		51		1		false		           1   the Company.  If you're not able to do that, you can				false

		1327						LN		51		2		false		           2   involve the Division to see if the Division can				false

		1328						LN		51		3		false		           3   assist with billing issues.  And if that's				false

		1329						LN		51		4		false		           4   unsuccessful, then you can file a formal complaint				false

		1330						LN		51		5		false		           5   against the Company.  And it's under that complaint				false

		1331						LN		51		6		false		           6   docket that the Commission will go in and calculate				false

		1332						LN		51		7		false		           7   a specific individual bill and correct for it.				false

		1333						LN		51		8		false		           8                  MR. GRENNEY:  Thank you.				false

		1334						LN		51		9		false		           9                  JUDGE JONSSON:  Okay.  Thank you very				false

		1335						LN		51		10		false		          10   much.  All right.  I believe we have addressed				false

		1336						LN		51		11		false		          11   everything.  Thank you all so much for your				false

		1337						LN		51		12		false		          12   participation, for all of the work that you've done				false

		1338						LN		51		13		false		          13   pre-hearing.  I know that it has been a very				false

		1339						LN		51		14		false		          14   involved process, and I commend you all.  And with				false

		1340						LN		51		15		false		          15   that, we will close the hearing.  Thank you.  But				false

		1341						LN		51		16		false		          16   we're reconvening at 12:00 for a public witness				false

		1342						LN		51		17		false		          17   hearing.				false

		1343						LN		51		18		false		          18       (The proceedings concluded at 10:05 a.m.)				false
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		1352						LN		52		1		false		           1                  REPORTER'S CERTIFICATE				false

		1353						LN		52		2		false		           2        STATE OF UTAH    )				false

		1354						LN		52		3		false		           3        COUNTY OF SUMMIT )				false

		1355						LN		52		4		false		           4				false

		1356						LN		52		5		false		           5                  I, Mary R. Honigman, a Registered				false

		1357						LN		52		6		false		           6   Professional Reporter, hereby certify:				false

		1358						LN		52		7		false		           7                  THAT the foregoing proceedings were				false
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           1                       PROCEEDINGS

           2                  JUDGE JONSSON:  Today is Wednesday,

           3   November 16th, 2016.  It is just after 9:00 in the

           4   morning, and this is the date and time set for a

           5   rate hearing in The Matter of Community Water

           6   Company, LLC.  This is Docket No. 16-098-01.  We are

           7   streaming this hearing, so I need all of you who are

           8   going to be participating to make sure your

           9   microphones are turned on and to pull them right up

          10   close to you and not to get lazy about using them as

          11   we proceed.

          12                  All right.  Let's get appearances on

          13   the record.  The Division initiated this matter, so

          14   for the Division we have --

          15                  MS. SCHMID:  Patricia E. Schmid with

          16   the Attorney General's Office representing the

          17   Division of Public Utilities.  With me as the

          18   Division's witnesses we have Mr. Bill Duncan and

          19   Mr. Mark Long.

          20                  JUDGE JONSSON:  Thank you.  And for

          21   Community Water Company?

          22                  MS. LEWIS:  Emily Lewis with the law

          23   firm of Clyde Snow & Sessions.

          24                  MR. CLYDE:  Steven Clyde from Clyde

          25   Snow & Sessions.
�                                                                           5





           1                  MS. LEWIS:  And our witnesses today

           2   will be Stacy Wilson and Mike Folkman of Community

           3   Water and Summit Water Distribution Company.

           4                  JUDGE JONSSON:  Thank you.  We also

           5   have a number of intervenors in this matter.  I just

           6   want to make sure who is here.  Francis Amendola is

           7   here.  E. Scott Savage is here.  Terry Lang.  Thank

           8   you.  William Grenney.  Thank you.  Van J. Martin.

           9   Art Brothers, he's not with us.  And Guy Rossin?

          10   No.  Okay.  Thank you.  All right.  Is there any

          11   housekeeping or procedural matters that any party

          12   wants to take care of as we get going here?  Go

          13   ahead.

          14                  MR. LANG:  Terry Lang.  I was

          15   traveling the last couple of days, and I was unable

          16   to give any electronically transmitted surrebuttal

          17   testimony.  And I have a copy here I'd like to read

          18   today.

          19                  JUDGE JONSSON:  Okay.  Thank you.

          20                  MS. SCHMID:  On that, I would just

          21   like to note that because it will be read here --

          22   somewhat, indeed, out of order -- the Division will

          23   not have as much time to respond to it, so after

          24   that is read, we would request a break.

          25                  JUDGE JONSSON:  That's fine.  Thank
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           1   you.  We do have a public witness hearing scheduled

           2   today at 12:00.  If we conclude this rate hearing

           3   before 12:00, we'll just break and then reconvene at

           4   12:00.  If it looks like we're going to need the

           5   time for this rate hearing right up until 12:00, we

           6   can talk about that as we get closer.  All right.

           7   So let's go ahead and begin.  Ms. Schmid?

           8                  MS. SCHMID:  Thank you.  Mr. Long was

           9   sworn at the interim rate hearing, so I believe that

          10   he does not have to be sworn again.  However, Mr.

          11   Duncan was not sworn at that hearing.  Could he

          12   please be sworn in?

          13                       BILL DUNCAN,

          14   having been first duly sworn to tell the truth, was

          15            examined and testified as follows:

          16                  MS. SCHMID:  Before we proceed with

          17   the statement that Mr. Long has prepared to give, I

          18   have just a couple of questions for Mr. Duncan, and

          19   then I will request the admission of his testimony.

          20                       EXAMINATION

          21   BY MS. SCHMID:

          22        Q.   Mr. Duncan, could you please state by whom

          23   you are employed and in what capacity?

          24        A.   Yes.  I am employed by the Division of

          25   Public Utilities.  I'm the manager of the
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           1   telecommunications and water section.

           2        Q.   In that capacity, have you participated in

           3   this docket on behalf of the Division?

           4        A.   Yes, I have.

           5        Q.   Did you prepare or cause to be prepared

           6   the direct testimony pre-marked as DPU Exhibit No.

           7   1.0-DR in confidential and redacted form that has

           8   been filed in this docket?

           9        A.   Yes.

          10        Q.   Do you have any changes or corrections to

          11   that testimony?

          12        A.   No.

          13                  MS. SCHMID:  With that, the Division

          14   moves for the admission of Mr. Duncan's direct

          15   testimony, pre-marked as DPU Exhibit No. 1.10-DR in

          16   both confidential and redacted forms.  This was

          17   filed on June 13th, 2016.

          18                  JUDGE JONSSON:  Ms. Lewis, any

          19   objection?

          20                  MS. LEWIS:  No objection.

          21                  JUDGE JONSSON:  Mr. Amendola?

          22                  MR. AMENDOLA:  None.

          23                  JUDGE JONSSON:  Mr. Savage?

          24                  MR. SAVAGE:  No objection.

          25                  JUDGE JONSSON:  Mr. Lang?
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           1                  MR. LANG:  No objection.

           2                  JUDGE JONSSON:  Mr. Grenney?

           3                  MR. GRENNEY:  No objection.

           4                  JUDGE JONSSON:  Mr. Martin?

           5                  MR. MARTIN:  No objection.

           6                  JUDGE JONSSON:  Thank you.

           7                  MS. SCHMID:  Mr. Long's direct

           8   testimony, I believe, was admitted in the interim

           9   rate hearing.  But if not, I would like to move that

          10   that be admitted along with his rebuttal testimony,

          11   marked as DPU Exhibit No. 1.0-R, the exhibits that

          12   accompany that which are 1.1-R through 1.3-R -- and

          13   it says "R-DIR," but that is incorrect, that should

          14   be 1.3-R -- and his surrebuttal testimony,

          15   pre-marked as DPU Exhibit No. 1.0-SR.

          16                  Rebuttal testimony was filed on

          17   November 2nd and surrebuttal testimony was filed on

          18   November 14th.  The Division requests that these

          19   testimonies be admitted.

          20                  JUDGE JONSSON:  Any objection from

          21   any party?  Okay.  Thank you.  Those are admitted.

          22                  MS. SCHMID:  Thank you.

          23                       EXAMINATION

          24   BY MS. SCHMID:

          25        Q.   Mr. Long, do you have a statement to give
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           1   today?

           2        A.   Yes.

           3        Q.   Please proceed.

           4        A.   Okay.  First, the Division would like to

           5   commend the Company on its cooperation and open

           6   dialogue through this long process.  The Division is

           7   also appreciative of the efforts put forth by the

           8   intervenors and believes that the amended rates

           9   proposed by the Division are a better reflection of

          10   the costs of operating the water system because of

          11   the intervenors' willingness to participate.

          12             In general, all parties involved have

          13   acknowledged that a rate increase is needed for the

          14   continued operations of Community Water to ensure a

          15   safe and reliable water system.

          16             First, I'd like to give a little

          17   background on Community Water.  Community Water is

          18   located near Park City, Utah and currently serves

          19   504 customers with an additional 2 customers paying

          20   a standby fee.  The Company's first tariff was

          21   issued on January 18th, 1989.  The last rate

          22   increase of record took place in January of 2002.

          23   The rates have remained the same now for almost 15

          24   years.

          25             Community Water was acquired by its parent
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           1   company, TCFC, around 2013.  TCFC has expressed that

           2   it is not in and does not desire to be in the water

           3   business.  Since acquiring the Company, TCFC has

           4   explored and continues to explore avenues to

           5   transfer ownership of the Company to another entity.

           6   However, the issue of transfer is not before us

           7   today.  Let me emphasize again, neither the

           8   Commission or the Division has been notified of the

           9   transfer of Community Water.  And to the best of the

          10   Division's knowledge, a transfer of Community Water

          11   is only speculation at this point and is not in the

          12   scope of this proceeding today.  The Division is

          13   proceeding with this rate case as if Community Water

          14   is and will be an ongoing concern.

          15             Regardless if a transfer takes place or

          16   not, existing rates and rate structure does not

          17   cover the fixed operational costs of the Company,

          18   and it certainly does not cover needed

          19   infrastructure repairs or allow for the funding of a

          20   capital reserve fund for future infrastructure

          21   costs.  To that end, the Company has recently

          22   applied for two other rate increases, one on

          23   November 6th, 2014 and another on July 21st, 2015,

          24   but has subsequently withdrawn both applications.

          25             On March 15th, 2016, the Division was
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           1   ordered by the Utah Public Service Commission to

           2   file a rate case on behalf of Community Water.  The

           3   Division filed its recommendation for a rate

           4   increase for Community Water in its direct testimony

           5   on June 14th, 2016.  To help fund the operational

           6   costs of the Company in a more timely manner,

           7   Community Water filed an application for an interim

           8   rate increase on August 25th, 2016.  A hearing

           9   regarding the request for interim rates was held on

          10   September 13th, 2016.  The Division, the Company,

          11   and several intervenors participated in this

          12   hearing.  On September 15th, 2016, the Public

          13   Service Commission issued an order approving the

          14   interim rate increase.

          15             Community Water and several intervenors

          16   subsequently filed direct testimony on or before

          17   September 21st, 2016.  In their direct testimony,

          18   some intervenors provided information that the

          19   Division was not aware of when the Division filed

          20   its direct testimony.  The Division subsequently

          21   amended its recommended rates to account for this

          22   new information in its rebuttal testimony of

          23   November 2nd, 2016.

          24             In addition to the Division's rebuttal

          25   testimony, two intervenors also filed rebuttal
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           1   testimony.  On November 14th, 2016, the Division

           2   filed its surrebuttal testimony and reaffirmed the

           3   rates the Division recommended in its rebuttal

           4   testimony.

           5             The Division believes there are several

           6   outstanding issues that the Division wishes to touch

           7   on briefly.  One of the main areas of concern

           8   amongst several intervenors involves the metering

           9   and billing of the several different types of

          10   customers.  For example, this water system serves

          11   individual homeowners, townhouses with shared

          12   landscape meters, and condo units with both shared

          13   indoor and shared landscape meters.

          14             The Division's initial recommendation was

          15   interpreted by many of the customers that the rate

          16   structure was tied to the number or type of physical

          17   meters in the water system.  Through testimony, the

          18   Division has clarified that its recommendation is

          19   based on the number of connected customers and not

          20   on the number or type of meters.  The Division

          21   refers to the direct testimony of Ms. Stacy Wilson

          22   for specific examples.  The Division is confident

          23   that Community Water will bill appropriately if the

          24   Division's recommendation is approved by the

          25   Commission.
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           1             Community Water has purchased all new

           2   billing software and has completed one billing cycle

           3   which implemented the interim base charge and

           4   reflected the prior approved tariff tier charges.

           5   This was done successfully, although with a couple

           6   of small hiccups.  I know that Ms. Stacy Wilson and

           7   others have spent considerable time and hard work in

           8   preparing the new software to handle the complex

           9   billing issues in this system, and it's amazing that

          10   the first run went as smoothly as it did.  Even more

          11   encouraging, the affected customers and Company

          12   worked together for a solution to fix any of the

          13   minor issues that arose.

          14             One additional comment regarding the

          15   billing.  In the Division's surrebuttal testimony,

          16   the Division made reference to the billing for the

          17   Red Pine Clubhouse to be included as part of the

          18   pool of 200 Red Pine Condo units.  However, after

          19   reading Ms. Stacy Wilson's surrebuttal testimony,

          20   the Division wishes to clarify its position

          21   concerning the Clubhouse.

          22             The Division agrees with Ms. Wilson's

          23   surrebuttal testimony that the Clubhouse should be

          24   included with the other 200 condo units for

          25   irrigation purposes but should be treated as a
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           1   standalone connected customer subject to its own

           2   base rate charge and tiered 12,000-gallon usage

           3   rates for non-irrigation uses.

           4             Yesterday evening, the Division was

           5   notified by an intervenor that another clubhouse

           6   within Community Water's service area associated

           7   with Hidden Creek Condos did not have its own meter

           8   to monitor its inside use and, therefore, its inside

           9   water use is combined with the pool of the 130 condo

          10   units.  However, the Division stands by its

          11   recommendation as stated above regarding the Red

          12   Pine Clubhouse.

          13             If the Hidden Creek Clubhouse had its own

          14   connection, the Division would also recommend to

          15   treat it as an individual connection; unfortunately,

          16   that is not the case here.  But in the Division's

          17   opinion, that does not preclude the Red Pine

          18   Clubhouse from its inside water use being monitored

          19   as a standalone unit.  Perhaps this is something

          20   regarding the Hidden Creek Clubhouse that is an

          21   issue that the Company may want to address in the

          22   future.

          23             Another issue involves the continued need

          24   of Community Water for major infrastructure repairs

          25   and replacements that are not covered in rates in
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           1   this rate case.  The Division acknowledges that the

           2   infrastructure is suffering from past neglect and

           3   will require significant amounts to be spent on

           4   repairs and maintenance in future years.  The

           5   Division believes that the annual amounts of $52,000

           6   set aside as capital reserves and the additional

           7   $18,319 set aside specifically for system repairs

           8   are conservative amounts and will not be sufficient

           9   to repair or replace much of the extensive

          10   infrastructure needs of Community Water.

          11             The Division agrees with the Company that,

          12   at this time, its estimates lack the details needed

          13   to be included in the current rates.  Additionally,

          14   if the Company is not transferred to an unregulated

          15   entity, the Company will likely need to file another

          16   rate case with supportive details to request the

          17   funds needed to improve the system.

          18             Some intervenors have expressed to the

          19   Division that they believe the rates should be

          20   higher than the Division's recommendation.  The

          21   Division has reviewed the intervenors' information,

          22   and the Division stands by its amended rates based

          23   on known, measurable, and verifiable information the

          24   Division has before it.

          25             The next issue the Division wants to
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           1   address is the Division's inclusion of the $6,458

           2   for water purchased from Summit Water as part of the

           3   variable rate expense in the test year 2015.  Some

           4   intervenors believe that it is an occasional

           5   isolated occurrence and should not be included as

           6   part of rates in the test year.  The Division

           7   understands the concern about including this

           8   purchased water but feels that it is important as

           9   part of full-cost pricing to include this amount.

          10             Although isolated repairs may be made to

          11   the system from time to time, temporarily reducing

          12   the need for purchased water, this is an old water

          13   system that has neglected necessary repairs and

          14   replacements for many years.  By including this cost

          15   in rates, the Company should have some additional

          16   funds to either purchase additional water or make

          17   the related necessary repairs as needed to maintain

          18   this aging water system.

          19             In conclusion, the Division recommends to

          20   the Public Service Commission that it approves the

          21   rates and rate schedule set forth on page 13 in my

          22   surrebuttal testimony.  These rates and rate

          23   schedules are also the same as set forth on page 26

          24   of my rebuttal testimony.

          25             The Division recommends that the Public
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           1   Service Commission approve the revised tariff

           2   referenced as Exhibit 3 and provided as part of my

           3   direct testimony, updated as necessary to conform

           4   with the Commission's order.  Note that this revised

           5   tariff includes a $10 late fee and interest at

           6   18 percent on unpaid balances, as well as updated

           7   rules and regulations generally applicable to all

           8   regulated water companies.

           9             The Division also recommends that the PSC

          10   order the Company to file its revised tariff with

          11   the Commission within 60 days of the Commission's

          12   final order.

          13             And finally, the Division recommends that

          14   the Commission order Community Water -- within 60

          15   days of the Commission's final order -- to issue a

          16   company credit to any customer's account where the

          17   customers were overbilled using the interim rates or

          18   to charge a fee for those customers who were

          19   underbilled using the interim rates.

          20             The Division recommends that the

          21   Commission approve the amended rates as set forth in

          22   my rebuttal and surrebuttal testimony, approve the

          23   revised tariff set forth in my direct testimony --

          24   updated as necessary -- and order the true-up

          25   between the interim rates and the recommended rates
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           1   as specified above.

           2             The Division believes that its

           3   recommendations will result in rates that are just

           4   and reasonable and that these rates are in the

           5   public interest.

           6                  JUDGE JONSSON:  Thank you.

           7   Ms. Lewis, any questions for this witness?

           8                  MS. LEWIS:  No questions.

           9                  JUDGE JONSSON:  Mr. Amendola, any

          10   questions for this witness?

          11                  MR. AMENDOLA:  No questions.

          12                  JUDGE JONSSON:  Mr. Savage?

          13                  MR. SAVAGE:  Yes, just a brief couple

          14   here.

          15                       EXAMINATION

          16   BY MR. SAVAGE:

          17        Q.   Good morning, Mr. Long.  I appreciate you

          18   talking to me the other day.  I'm Scott Savage, and

          19   I apologize if I missed it in your filed

          20   testimony -- I don't think I received all of it --

          21   but I'm representing Plat B and D which are 30

          22   townhomes that are individually metered for their

          23   interior use.  But we currently have an irrigation

          24   of two meters that has, in the past, been billed

          25   separately, and I want to clear on the record, is it
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           1   the Division's position that with respect to Plat B

           2   and D's irrigation use, that Plat B and D -- the

           3   HOA -- will not be billed for that irrigation use,

           4   but each homeowner -- the 30 homeowners -- will be

           5   billed 1/30 of the usage on the irrigation meters

           6   each month?

           7        A.   That's my understanding, although the

           8   Company would maybe be in a better position to

           9   answer that based on how their billing software is

          10   set up.

          11        Q.   All right.  I'll wait for that.  You would

          12   agree with whatever Ms. Wilson's position on that

          13   is?

          14        A.   If it's the same as my position.

          15        Q.   What's your position with respect to the

          16   townhomes that have a separate -- two separate

          17   meters right now for the HOA?  Are they going to be

          18   considered a connected customer or are those two

          19   meters not going to be considered connected

          20   customers?

          21        A.   The two meters wouldn't be considered a

          22   connected customer, and those meters would be put

          23   into a pool to accommodate the 30 townhomes, or Plat

          24   B and D.

          25        Q.   All right.  And then those individual
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           1   homeowners would get 1/30 of that irrigation usage

           2   attached to their bill each month?

           3        A.   That's correct.

           4                  MR. SAVAGE:  Okay.  Thank you.

           5   Nothing further.

           6                  JUDGE JONSSON:  Thank you.  Mr. Lang,

           7   any questions?

           8                  MR. LANG:  I'm not sure if I have

           9   questions about -- however, my surrebuttal does

          10   address the Red Pine Clubhouse billing very

          11   specifically.

          12                  JUDGE JONSSON:  Do you have questions

          13   for Mr. Long about his recommendation as to the Red

          14   Pine Clubhouse billing?

          15                  MR. LANG:  No, I do not.

          16                  JUDGE JONSSON:  Okay.  Mr. Grenney?

          17                  MR. GRENNEY:  No, I do not.

          18                  JUDGE JONSSON:  Mr. Martin?

          19                  MR. MARTIN:  No, I do not.

          20                  JUDGE JONSSON:  Thank you.

          21                  MS. SCHMID:  Pardon me.  Perhaps at

          22   this moment it might be appropriate to take a break

          23   even now to have Mr. Lang prepare copies of the

          24   surrebuttal that he did not electronically file.  So

          25   the Division has not seen them, and I'd like to note
�                                                                          21





           1   that the Division is not waiving any objection it

           2   may have to the untimeliness of this surrebuttal

           3   testimony at this point.

           4                  JUDGE JONSSON:  Let's go ahead and

           5   take a break then.  Mr. Grenney, if you will give me

           6   your -- do you have copies?

           7                  MR. LANG:  Mr. Lang.

           8                  JUDGE JONSSON:  Sorry.

           9                  MR. LANG:  Unfortunately, I do not.

          10                  JUDGE JONSSON:  All right.  If you

          11   will give that to me, I will run some copies.

          12                  MS. SCHMID:  And one question before

          13   we break.  Mr. Lang, did you serve the surrebuttal

          14   testimony electronically on the parties to this

          15   docket?

          16                  MR. LANG:  I'm sorry.  I missed the

          17   question.

          18                  MS. SCHMID:  Did you serve the

          19   parties with your surrebuttal testimony

          20   electronically?

          21                  MR. LANG:  I was unable to do that.

          22                  MS. SCHMID:  Did you serve them by

          23   mail?

          24                  MR. LANG:  I was unable to do that.

          25   This was the very first emerging of this because I
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           1   was traveling, so this was done at 5:30 this

           2   morning.

           3                  JUDGE JONSSON:  Let's take about ten

           4   minutes.

           5                  (A brief recess was taken.)

           6                  JUDGE JONSSON:  All right.  We're

           7   back on the record.  Ms. Schmid, do you have any

           8   other witnesses today?

           9                  MS. SCHMID:  The Division does not.

          10                  JUDGE JONSSON:  Thank you.  Ms.

          11   Lewis?

          12                  MS. LEWIS:  Your Honor, I'm Emily

          13   Lewis for Community Water Company.  So we would just

          14   like to say that we anticipate this hearing being

          15   relatively short because as the Division has

          16   indicated, we have resolved the majority of the

          17   issues here today.

          18                  We would like to make some comments

          19   just summarizing the Company's final position on a

          20   couple of matters, stating our support for the

          21   Division's new recommended and amended rate, and

          22   then, also, making ourselves available for

          23   questions.

          24                  Really, most of this case is focused

          25   around two issues:  The scope of the rate that we'd
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           1   like to just make one or two introductory comments

           2   on, and then Mike Folkman is going to testify; and

           3   then also billing procedures of which we're going to

           4   make one or two introductory comments on, and then

           5   we will call Ms. Stacy Wilson as our witness to

           6   briefly summarize on the record here in the general

           7   rate our final billing methodology and answer

           8   specific questions.

           9                  So as Mr. Long indicated in his

          10   opening statements that this is a company in

          11   transition, we are looking to transfer the Company

          12   to a new owner.  That is currently leaving us in a

          13   state of open negotiations of which we are looking

          14   for pragmatic solutions to fund a large deficit of

          15   improvements that have lapsed over the years.  So we

          16   address this in our direct testimony and also

          17   several data request responses regarding priority

          18   improvements of which we would hope and would like

          19   to have included in the current rate.  However, we

          20   understand that this rate is limited to an

          21   operations and maintenance rate, and we defer to the

          22   Division's decision not to include those costs, as

          23   estimates at this point in time are the best

          24   information available to us.

          25                  I would like to make just one general
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           1   comment about the Division's response in rebuttal

           2   response regarding the use of prior rate cases.  We

           3   agree that the use of prior rate cases is

           4   appropriate to establish the threshold for

           5   specificity in infrastructure improvements.  We

           6   disagree with using prior rate cases as a metric for

           7   determining whether or not the Company has timely

           8   complied with creating expenditure reports, as each

           9   rate case is different, and a future rate case may

          10   involve a completely different configuration of

          11   improvements that were previously presented in past

          12   rate cases.  So we would like the Commission to not

          13   use those cases as a metric for that purpose.

          14                  As for billing, I feel like most of

          15   the issues have been resolved, and so today is

          16   really just going to be a summary for the record on

          17   those issues and then answer any outstanding

          18   questions as such presented by Mr. Savage and

          19   Mr. Lang today.

          20                  So to that point, we would just like

          21   to call Mr. Folkman to have a brief summary of the

          22   issues and the scope of the case and our support for

          23   the rate.  Mr. Folkman was also sworn in at the

          24   interim rate hearing, and we'd like to recognize

          25   that here on the record.  And so with that, we'll
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           1   move to testimony.

           2                       EXAMINATION

           3   BY MS. LEWIS:

           4        Q.   So, Mike, have you testified at a hearing

           5   before the Public Service Commission or an

           6   administrative law judge before?

           7        A.   Yes, the interim rate hearing for this

           8   case in September of this year.

           9        Q.   Okay.  And have you submitted any direct

          10   testimony or surrebuttal testimony in this rate

          11   case?

          12        A.   Yeah, I did.  I submitted direct testimony

          13   in the rebuttal.

          14                  MS. LEWIS:  And, your Honor, I'd like

          15   to move to have Mike Folkman's direct testimony and

          16   surrebuttal testimony admitted on the record.

          17                  JUDGE JONSSON:  Any objection from

          18   any party?

          19                  MS. SCHMID:  Nothing from the

          20   Division.

          21                  JUDGE JONSSON:  All right.  Those are

          22   admitted.

          23   BY MS. LEWIS:

          24        Q.   So we're going to discuss the previous

          25   requests of the Company.  Mr. Folkman, on behalf of
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           1   the Company, did you submit direct testimony in this

           2   general rate case?

           3        A.   Yes, I did.

           4        Q.   Can you briefly explain to the Commission

           5   what the direct testimony discussed?

           6        A.   Just basically that we were going through

           7   the negotiations with Summit Water to possibly take

           8   over Community Water and that, as part of the

           9   negotiations, we had to prioritize some repairs that

          10   needed to be made, basically.

          11        Q.   Okay.  And did your direct testimony ask

          12   anything of the Division?

          13        A.   Yes.  We asked that they would include

          14   those numbers.

          15        Q.   Okay.  Did you include a list of

          16   improvements that Summit had requested?

          17        A.   Yes, I did.

          18        Q.   And can you just generally explain what

          19   that list included?

          20        A.   It was just basically an Excel spreadsheet

          21   that included the repairs, meters, valves, pipes,

          22   and some interconnects with Summit that would fix

          23   fire flow problems.

          24        Q.   And were there any costs associated with

          25   these improvements?
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           1        A.   Yeah, there were.  Most of them were

           2   estimates at the time.

           3        Q.   And why are these costs estimates?

           4        A.   Mainly because with ongoing negotiations

           5   with Summit, it's hard to put a number on the fix, I

           6   guess you would say.  There's different fixes

           7   depending on if that negotiation succeeds.

           8        Q.   Okay.  And in your surrebuttal testimony,

           9   what did you say about the ability of the Company to

          10   submit more precise cost estimates?

          11        A.   It's just difficult at this time to do

          12   that without knowing the real solution to the

          13   problem.

          14        Q.   Okay.  Great.  And so in your surrebuttal

          15   testimony, did you agree that the Company would

          16   defer to the Division's decision?

          17        A.   Yes, we did.

          18        Q.   Okay.  And are you familiar with the

          19   recommended changes to the rate that the Division

          20   has proposed?

          21        A.   Yes.

          22        Q.   And do you have any comments on the

          23   changes?

          24        A.   No.  They seem reasonable.

          25        Q.   Okay.  And does the Company support the
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           1   new rate?

           2        A.   Yeah.

           3        Q.   And then in response to the questions most

           4   recently raised by Terry Lang and Mr. Scott Savage

           5   regarding meters for shared uses at HOA clubhouses,

           6   is the Company able to add a meter to meter the

           7   indoor use for the Hidden Creek Clubhouse?

           8        A.   We could.

           9        Q.   And that's something we could prioritize?

          10        A.   Yes.

          11        Q.   So in closing, the Company defers to the

          12   Division's decision not to include the Company's

          13   priority improvement request, and the Company

          14   supports the Division's new rate?

          15        A.   Yes.

          16        Q.   Anything else you would like to add for

          17   the Commission?

          18        A.   No, not today.

          19                  MS. SCHMID:  Okay.  Thank you for

          20   your time, Mr. Folkman.

          21                  JUDGE JONSSON:  Ms. Schmid, any

          22   questions?

          23                  MS. SCHMID:  None.

          24                  JUDGE JONSSON:  Mr. Amendola, any

          25   questions for this witness?
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           1                  MR. AMENDOLA:  Just one.

           2                       EXAMINATION

           3   BY MR. AMENDOLA:

           4        Q.   I'd like to know how long the discussions

           5   on transfer and the consideration of the repairs

           6   associated with the transfer have been going on.

           7                  JUDGE JONSSON:  So I'll just note

           8   that that question really is not relevant to the

           9   Commission's decision, but I'll go ahead and allow

          10   Mr. Folkman to answer it to satisfy your concern.

          11        A.   It's been on the docket for a long time,

          12   but there's been a push lately the last, maybe, year

          13   to really make it happen.

          14                  JUDGE JONSSON:  Thank you.  Anything

          15   else, Mr. Amendola?

          16                  MR. AMENDOLA:  I'd like to know what

          17   "a long time" means.

          18                  JUDGE JONSSON:  I'm sorry, I don't

          19   think we can go into that here.  Ms. Schmid?

          20                  MS. SCHMID:  I was going to object,

          21   saying that his question is beyond the scope of this

          22   hearing.

          23                  JUDGE JONSSON:  This hearing is not

          24   to approve or allow the transfer, so that's

          25   something you'll need to discuss outside of this
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           1   hearing.

           2                  MR. AMENDOLA:  The basis of my

           3   question is did this time period allow for enough

           4   time to generate good numbers that could be included

           5   in the rate case?  That's the only basis of the

           6   question.

           7                  JUDGE JONSSON:  And I don't think

           8   that we can answer that.  Mr. Savage, any questions

           9   for this witness?

          10                  MR. SAVAGE:  No, your Honor.

          11                  JUDGE JONSSON:  Mr. Lang?

          12                       EXAMINATION

          13   BY MR. LANG:

          14        Q.   I guess I have a question, and that would

          15   be, when is the time frame for installing the meter

          16   at Hidden Creek?

          17        A.   As soon as we get the numbers, we can do

          18   it within a month.

          19                  JUDGE JONSSON:  What do you mean,

          20   "get the numbers?"

          21                  THE WITNESS:  As soon as I get the

          22   approval from everybody to do it.  It's just a

          23   matter of --

          24                  JUDGE JONSSON:  Do you have the

          25   equipment?
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           1                  THE WITNESS:  Yeah, we have the

           2   equipment.  It would be fairly simple.

           3                  JUDGE JONSSON:  Okay, thank you.

           4   Mr. Grenney?

           5                  MR. GRENNEY:  No.

           6                  JUDGE JONSSON:  Mr. Martin?

           7                  MR. MARTIN:  No.

           8                  JUDGE JONSSON:  Ms. Lewis?

           9                  MS. LEWIS:  Thank you so much,

          10   Mr. Folkman.  At this time, the Company would like

          11   to call its second witness, Ms. Stacy Wilson, who is

          12   going to speak to the billing methodology.  This was

          13   discussed at the interim rate.  We have made some

          14   changes, and so we feel it's appropriate for her to

          15   briefly summarize her direct testimony orally here

          16   on the record and then also answer any outstanding

          17   issues.

          18                       EXAMINATION

          19   BY MS. LEWIS:

          20        Q.   So, Ms. Wilson, have you ever testified at

          21   a hearing before the Public Service Commission or a

          22   Public Service Commission administrative law judge

          23   before?

          24        A.   Yes.  I testified at the interim rate case

          25   on September 13th, 2016.
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           1        Q.   And have you submitted any direct

           2   testimony or surrebuttal testimony in the general

           3   rate case?

           4        A.   I have.

           5                  MS. LEWIS:  Your Honor, I'd like to

           6   move to admit Ms. Wilson's direct and surrebuttal

           7   testimony.

           8                  JUDGE JONSSON:  Any objection from

           9   any party?  Thank you.  Those are admitted.

          10   BY MS. LEWIS:

          11        Q.   Ms. Wilson, moving on to the Company's

          12   billing methodology, the Company has previously

          13   discussed its billing methodology at the interim

          14   rate approval hearing, correct?

          15        A.   Yes.

          16        Q.   Has the Company changed its proposed

          17   billing methodology since that hearing?

          18        A.   Yes, we have.

          19        Q.   And why did the Company change its

          20   proposed billing methodology?

          21        A.   The Company changed it to -- let's see.

          22   Because of the new interim rate; we changed it for

          23   that.

          24        Q.   And then did we change how we proposed we

          25   were going to bill our customers at all between now
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           1   and the interim rate hearing?

           2        A.   Yes.

           3        Q.   Okay.  And what were the primary concerns

           4   for which we changed the billing rate?

           5        A.   The primary concerns of how to bill and

           6   share the water use of the condo units, the shared

           7   irrigation.

           8        Q.   And have you discussed these concerns with

           9   the intervenors and the Division?

          10        A.   Yes.  I worked directly with the customers

          11   to address their concerns.

          12        Q.   Okay.  And were there any other concerns?

          13        A.   Yeah, there was confusion regarding if the

          14   physical meters and connected customers -- how that

          15   was going to be taking place, but we figured out it

          16   was going to be customers -- that it was going to be

          17   actual customers, not the meters.

          18        Q.   Great.  And in your direct testimony in

          19   the general rate case, did you discuss the Company's

          20   proposed billing methodology?

          21        A.   Yes, we did.

          22        Q.   And does that billing methodology address

          23   everybody's concern?

          24        A.   Yes, it does.

          25        Q.   Okay.  And does the direct testimony
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           1   address the Division's concerns regarding the

           2   Company's billing?

           3        A.   Yes.

           4        Q.   Okay.  And for the record, can we --

           5   though this is in your direct written testimony --

           6   can we just briefly summarize for everyone here to

           7   answer any outstanding questions, you know, how the

           8   Company is going to bill the various configurations

           9   of its customers?

          10        A.   Yes, I'd be happy to.

          11        Q.   So let's start with single family homes

          12   and commercial connections.  How will the Company

          13   bill base rates for single family homes and

          14   commercial connections?

          15        A.   The Company will charge one base rate per

          16   connected single family home or commercial

          17   connection and bill the owner.

          18        Q.   And how will the Company bill water usage

          19   for single family homes and commercial connections?

          20        A.   Each connected customer receives their

          21   full allocation of the 12,000 gallons charged the

          22   appropriate tier rate.

          23        Q.   And billed in 1,000 --

          24        A.   Increments, yes.

          25        Q.   1,000 increments.
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           1        A.   Yes.

           2        Q.   And how about for townhomes and individual

           3   meters per home, but shared irrigation?  How will

           4   the Company bill base rates for townhomes?

           5        A.   For the townhomes, they will be charged a

           6   base rate to the townhome owners, and then there

           7   will be shared irrigation on top of that.

           8        Q.   And then how does the Company intend to

           9   bill for the shared irrigation?

          10        A.   So they will be -- between the townhomes,

          11   there's 60 townhomes.  They will be billed 1/60 of

          12   the irrigation and then plus the $33 for their

          13   connection fee.

          14        Q.   Okay.  And plus their metered independent

          15   use?

          16        A.   Correct.

          17        Q.   Okay.  And the 60 homes are referring to

          18   the Red Pine Townhomes, but that's also going to be

          19   true for the other townhomes?

          20        A.   That's correct.

          21        Q.   Okay.  Great.  How about the water use at

          22   the shared condominium units?

          23        A.   So the Company will be charged a base rate

          24   with each condo unit in the complex billed to the

          25   HOA.
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           1        Q.   And how will the Company bill for water

           2   usage at the condominium units?

           3        A.   The Company will meter all the domestic

           4   and irrigation usage at the condo units to total

           5   water usage.  And then the Company will divide,

           6   like, rate structure by the number of the units of

           7   the complex.  Sorry.

           8        Q.   So then multiply the number of condo units

           9   by the Division's rate structure?

          10        A.   That's correct.  I'm sorry.

          11        Q.   And then compare that usage against -- the

          12   total usage against the rate structure?

          13        A.   That's correct, yes.

          14        Q.   And is the result that each unit receives

          15   the equivalent of their full allocation of

          16   12,000 gallons charged at the appropriate tier rate

          17   and billed at 1,000-gallon increments?

          18        A.   Yes.

          19        Q.   And are there more specific examples that

          20   fully explain the situations in your direct

          21   testimony?

          22        A.   Yes.

          23        Q.   And just in response to the questions of

          24   both intervenors, Scott Savage and Terry Lang, if

          25   the Company is able to add a meter to the Hidden
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           1   Creek Clubhouse similar to the Red Pine Clubhouse,

           2   would we bill both clubhouses similarly?

           3        A.   Yes, we would.

           4        Q.   And in that case, the irrigation for the

           5   Clubhouse would be considered communal?

           6        A.   It would.

           7        Q.   But the inside water usage would be billed

           8   separately, and the Clubhouse would have a separate

           9   base rate?

          10        A.   That's correct.

          11        Q.   I just want to ask you a couple of final

          12   questions about the Company's ability to bill

          13   underneath the rate.  Has the Company -- how does

          14   the Company intend to ensure its customers are

          15   billed correctly?

          16        A.   The Company purchased new software that

          17   will bill the customers appropriately.

          18        Q.   And has the Company had an opportunity to

          19   use this new software?

          20        A.   Yes.  So we have already billed the

          21   customers for October usage under the new, approved

          22   interim rate.

          23        Q.   And was it successful?

          24        A.   We did have a few minor adjustments, but

          25   it is now.
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           1        Q.   If the Commission approves a final rate

           2   that is different than the interim rate, will the

           3   Company be able to adjust for it?

           4        A.   Yes.  The billing software is already set

           5   up, so all I have to do is adjust the numbers to get

           6   that done.

           7        Q.   And if the final rate is different than

           8   the interim rate, does the Company have the ability

           9   to true-up the difference for existing charges under

          10   the interim rate?

          11        A.   Yes, we do.  It would just compare to

          12   existing charges.  They would, under the interim

          13   rate -- so we just give them credits and fees

          14   whenever we adjust the account.

          15        Q.   So in sum, the Company has adequately

          16   addressed any remaining concerns about the Company's

          17   billing methodology?

          18        A.   Yes.

          19        Q.   Is the Company able to adjust any changes

          20   in the rate or true-up differences between the

          21   interim and final rate?

          22        A.   Yes, we can.

          23        Q.   Anything else you would like the

          24   Commission to know?

          25        A.   No.  Thank you.
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           1                  MS. LEWIS:  And that concludes our

           2   testimony.

           3                  JUDGE JONSSON:  Thank you.  So if you

           4   install an additional meter in Hidden Creek

           5   Clubhouse in order to address Mr. Lang's concerns,

           6   can you also true-up that account?

           7                  THE WITNESS:  I can.  I sure can.

           8                  JUDGE JONSSON:  For what was billed

           9   in October for the interim rate?

          10                  MS. LEWIS:  We have to very much look

          11   at it, because currently we would have to do a

          12   little bit of mathematic gymnastics, but you would

          13   be able to do it?

          14                  THE WITNESS:  Yeah, we can do it.

          15                  JUDGE JONSSON:  Thank you.  All

          16   right.  Ms. Schmid, any questions for this witness?

          17                  MS. SCHMID:  Yes, I have a question.

          18                       EXAMINATION

          19   BY MS. SCHMID:

          20        Q.   Wouldn't the Clubhouse, the Red Pine

          21   Clubhouse, be billed at -- starting the date of the

          22   final order as it was not considered as a separate

          23   inside connection at the time of the interim order?

          24                  JUDGE JONSSON:  Is this a question

          25   for me?
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           1                  MS. SCHMID:  Actually, it's a

           2   question for Ms. Wilson.

           3        A.   So you're stating, like, at the interim

           4   rate it wasn't clarified, so it should have been

           5   billed as, like, under the irrigation or --

           6                  MS. LEWIS:  I object to that

           7   question.  I believe that's actually a question more

           8   for the Commission and Ms. Wilson as the order, you

           9   know, the final order should maybe conclude the

          10   scope for what connections and the rate it's

          11   applicable to.

          12   BY MS. SCHMID:

          13        Q.   To that extent that it asks for a legal

          14   conclusion, I will withdraw the question.  But just

          15   so I can understand, the Clubhouse was billed how

          16   under the interim rates?

          17                  JUDGE JONSSON:  Which Clubhouse are

          18   we talking about, Red Pine or Pine Creek?

          19                  MS. SCHMID:   Red Pine.

          20        A.   So Red Pine was billed the $33.20, and

          21   then they get the allotment sum of the 12,000

          22   gallons per thousand.  And then it just goes into

          23   the tier structures after that.

          24   BY MS. SCHMID:

          25        Q.   And Hidden Creek was billed --
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           1        A.   Hidden Creek doesn't have that separate

           2   meter, so it was billed just as the 1/30 because we

           3   don't have individual meters over there like

           4   irrigation, and it's all combined.  But we're happy

           5   to add a meter to the Clubhouse to make that

           6   appropriate and make it work for both HOAs.

           7        Q.   But because you didn't have that ability

           8   when interim rates were approved, do you have the

           9   ability to true it up?

          10                  MS. LEWIS:  What we could do is

          11   figure out an estimate, or we can just have the rate

          12   clarified for that particular clubhouse as

          13   applicable as of the final rate, which would

          14   probably be the easiest and most graceful way to do

          15   that.

          16   BY MS. SCHMID:

          17        Q.   And would Ms. Wilson adopt counsel's

          18   statement as her testimony?

          19        A.   Yes.

          20                  MS. SCHMID:  Thank you.  Those are

          21   all my questions.

          22                  JUDGE JONSSON:  All right.  Well, I

          23   still need just a bit of help.  So for the October

          24   usage under the interim rate, the Red Pine Condo --

          25   which has its own meter -- was billed the base
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           1   charge, and it also got its own 12,000 gallons at

           2   the Tier 1 rate?

           3                  THE WITNESS:  That's correct.

           4                  JUDGE JONSSON:  But the Hidden Creek

           5   Clubhouse, which does not have its own meter, the

           6   usage of the Clubhouse was spread among all of the

           7   residents, so it did not get its own 12,000 gallons

           8   at Tier 1 rates?

           9                  THE WITNESS:  That's correct.

          10                  JUDGE JONSSON:  I understand.  Thank

          11   you.  Any other questions, Mr. Schmid?

          12                  MS. SCHMID:  Nothing further from the

          13   Division.

          14                  JUDGE JONSSON:  Mr. Amendola?

          15                  MR. AMENDOLA:  No, nothing.

          16                  JUDGE JONSSON:  Mr. Savage?

          17                  MR. SAVAGE:  No questions.

          18                  JUDGE JONSSON:  Mr. Lang?

          19                  MR. LANG:  I have a question about

          20   the meter here at Hidden Creek.  The questions are

          21   coming forth as a conditional thing -- if they can

          22   be done.  So what if it cannot be done?  I don't

          23   know who exactly to address that question to, but if

          24   it cannot be done, how would the inequality be

          25   trued-up or taken care of?
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           1                  JUDGE JONSSON:  Well, let's start

           2   with the underlying question.  To what degree is

           3   there a risk that the Company cannot install a meter

           4   for the Hidden Creek Condos' use?

           5                  THE WITNESS:  Zero.  We can do it; we

           6   can install a meter.  We'll make it happen.

           7                  JUDGE JONSSON:  Good.  Does that

           8   address your question, Mr. Lang?

           9                  MR. LANG:  It does.

          10                  JUDGE JONSSON:  Thank you.  Any other

          11   questions?  Mr. Lang, any other questions?

          12                  MR. LANG:  No additional questions.

          13                  JUDGE JONSSON:  Mr. Grenney?

          14                  MR. GRENNEY:  No.

          15                  JUDGE JONSSON:  Mr. Martin?

          16                  MR. MARTIN:  No.

          17                  JUDGE JONSSON:  Thank you.  Any other

          18   witnesses?

          19                  MS. LEWIS:  No, that's it.

          20                  JUDGE JONSSON:  So we'll go to the

          21   intervenors, but, Mr. Lang, let me just start with

          22   you and make sure I understand your concern.  And

          23   your concern is that the condo clubhouse at Hidden

          24   Creek does not get -- currently does not get its own

          25   12,000 gallons of use each month?
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           1                  MR. LANG:  That's correct.  The water

           2   usage flowing in that particular part of the HOA --

           3                  JUDGE JONSSON:  All right.  So if it

           4   had its own meter and were billed the same way that

           5   the Red Pine Clubhouse is billed, would that address

           6   your concerns?

           7                  MR. LANG:  Yes.  It would then be

           8   equality.

           9                  JUDGE JONSSON:  Okay.  So if the

          10   Commission's order stated that the new rate schedule

          11   would not be permitted to go into effect until after

          12   the Hidden Creek Clubhouse had its own meter, would

          13   that address your concerns?

          14                  MR. LANG:  Yes, it would.

          15                  JUDGE JONSSON:  Then I'm just going

          16   to go through the intervenors, and if there's any

          17   testimony you'd like to offer today, you may do

          18   that.  I do not remember which intervenors were

          19   placed under oath in the last proceedings, so I'll

          20   probably just put anybody who wants to speak under

          21   oath today.  Mr. Amendola?

          22                  MR. AMENDOLA:  No testimony.

          23                  JUDGE JONSSON:  Thank you.

          24   Mr. Savage?

          25                  MR. SAVAGE:  I would merely move for
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           1   the admission of my submitted direct testimony.

           2                  JUDGE JONSSON:  Any objections?

           3                  MS. SCHMID:  No objections.

           4                  MS. LEWIS:  No objections.

           5                  JUDGE JONSSON:  Any intervenor?  All

           6   right.  Thank you.  That's admitted.

           7                  MR. SAVAGE:  That's all I have.

           8                  JUDGE JONSSON:  Mr. Lang?

           9                  MR. LANG:  I would move that my

          10   testimony today be admitted.

          11                  JUDGE JONSSON:  Any objection?

          12                  MS. SCHMID:  I would like it noted on

          13   the record that his surrebuttal testimony was not

          14   timely filed, because there was not an electronic

          15   copy received by the Commission nor by the parties

          16   to this case.  However, the Division has no

          17   objection to its admission.

          18                  JUDGE JONSSON:  Thank you.  Any

          19   objection from any other party?  All right.  Thank

          20   you, Mr. Lang.  That is admitted.  Is there anything

          21   else that you would like to put on the record here

          22   today?

          23                  MR. LANG:  No, there's not.

          24                  JUDGE JONSSON:  Mr. Grenney?

          25                  MR. GRENNEY:  No.
�                                                                          46





           1                  JUDGE JONSSON:  All right.

           2   Mr. Martin?

           3                  MR. MARTIN:  No.

           4                  JUDGE JONSSON:  Thank you.

           5                  MS. SCHMID:  One question.  To the

           6   extent that the intervenors' testimony has not been

           7   admitted to the record, would it be appropriate to

           8   swear them in and ask them if they would like their

           9   testimony admitted so they would be available for

          10   cross-examination so the Commission could rely upon

          11   their submitted testimonies?

          12                  JUDGE JONSSON:  Thank you.  Yes.

          13   Mr. Amendola, would you like any testimony or

          14   comments that you have filed to be admitted to the

          15   record?

          16                  MR. AMENDOLA:  Yes, my previous.

          17                  JUDGE JONSSON:  All right.

          18        (Whereupon, Fran Amendola was duly sworn.)

          19                  JUDGE JONSSON:  And would you like to

          20   move to have your pre-hearing filings admitted to

          21   the record?

          22                  MR. AMENDOLA:  I would like.

          23                  JUDGE JONSSON:  Any objection?  All

          24   right.  Thank you.  Mr. Savage, we already did

          25   yours?
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           1                  MR. SAVAGE:  Yes.  I'm sworn and

           2   available for any cross-examination.

           3                  JUDGE JONSSON:  And, Mr. Lang, we

           4   have admitted your surrebuttal.  Would you like your

           5   other filings to be admitted to the record?

           6                  MR. LANG:  Yes.

           7                  JUDGE JONSSON:  All right.

           8       (Whereupon, Terry Lang was duly sworn.)

           9                  JUDGE JONSSON:  And your motion is to

          10   admit your pre-hearing filings to the record?

          11                  MR. LANG:  Yes, it is.

          12                  JUDGE JONSSON:  Any objection?  Thank

          13   you.  Those are admitted.  Mr. Grenney?

          14                  MR. GRENNEY:  I would like mine

          15   submitted, yes.

          16                  JUDGE JONSSON:  All right.

          17      (Whereupon, William Grenney was duly sworn.)

          18                  JUDGE JONSSON:  And the motion is to

          19   admit the pre-hearing filings.  Is there any

          20   objection?  Thank you.  Those are admitted.  And

          21   Mr. Martin?

          22                  MR. MARTIN:  I haven't filed

          23   anything.

          24                  JUDGE JONSSON:  Okay.  Thank you.  So

          25   those intervenors are under oath and are available
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           1   for cross-examination.  Ms. Schmid, do you have any

           2   questions for any of the intervenors here today?

           3                  MS. SCHMID:  No questions.

           4                  JUDGE JONSSON:  Ms. Lewis, any

           5   questions?

           6                  MS. LEWIS:  No questions.

           7                  JUDGE JONSSON:  Intervenors, do you

           8   have any questions for one another?  Okay.  Thank

           9   you very much.

          10                  I have a couple of timing issues.  I

          11   think it's very possible that the Commission will be

          12   able to get an order out before the end of the

          13   month.  Is Community Water Company able to install

          14   the necessary meter and update its billing software

          15   to begin billing the new rates -- whatever is

          16   ordered -- as of December 1st?

          17                  MS. LEWIS:  Yes.  The Company is able

          18   to do both of those things.

          19                  JUDGE JONSSON:  All right.  And if

          20   the new rate structure goes into effect on

          21   December 1st, meaning that November usage is still

          22   billed under the interim rate, does that create any

          23   concerns or problems for any intervenors?  Okay.

          24                  MS. LEWIS:  I have a comment on that.

          25                  JUDGE JONSSON:  Go ahead.
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           1                  MS. LEWIS:  If the Commission would

           2   like to address the addition of the Hidden Creek

           3   Clubhouse as a new connection that wasn't included

           4   in the interim rate because it will have a new base

           5   rate, I think it would be appropriate to just leave

           6   it as one less connection.  So 504 under the interim

           7   rate and then 505 for the final rate as a new

           8   customer might be a good way to solve that shared

           9   irrigation issue.

          10                  JUDGE JONSSON:  Okay.  Does any other

          11   party want to comment on that suggestion?  Well, I

          12   believe I have what I need on the rates and on the

          13   billing.  The Division has also proposed a revised

          14   tariff that addresses some of the policies of the

          15   Company.  Is there anything that Community Water

          16   wishes to discuss there?

          17                  MS. LEWIS:  No.

          18                  JUDGE JONSSON:  Anything that any

          19   intervenor wants to discuss there?  All right.  And

          20   does Community Water Company have the ability to

          21   file a revised tariff within 60 days of the

          22   Commission's order, assuming the Commission's order

          23   issues on or before December 1st?

          24                  MS. LEWIS:  Yes.

          25                  JUDGE JONSSON:  And is Community
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           1   Water Company also able to true-up from the October

           2   and November charges within 60 days of the

           3   Commission's order?

           4                  MS. LEWIS:  Yes, we'll be able to do

           5   so.

           6                  JUDGE JONSSON:  Then I think I have

           7   what I need.  Is there anything else that any party

           8   wishes to put on the record today?

           9                  MS. SCHMID:  Nothing further from the

          10   Division.

          11                  JUDGE JONSSON:  Go ahead.

          12                  MR. GRENNEY:  William Grenney.  Just

          13   a question.  The late fee is $10 plus 18 percent,

          14   and that's 18 percent per year?

          15                  JUDGE JONSSON:  Correct.

          16                  MR. GRENNEY:  In our last billing,

          17   due to the adjustment made by Community Water, we

          18   were short .75.  We did, then, immediately pay the

          19   .75, but, Stacy, it almost looked to me like it was

          20   $10 plus 18 percent of the bill and not 18 percent

          21   per year.

          22                  JUDGE JONSSON:  Okay.  So I believe

          23   that that billing for past usage is not part of this

          24   rate hearing.  If there's been a mistake or an

          25   inaccuracy there, you seek first to work it out with
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           1   the Company.  If you're not able to do that, you can

           2   involve the Division to see if the Division can

           3   assist with billing issues.  And if that's

           4   unsuccessful, then you can file a formal complaint

           5   against the Company.  And it's under that complaint

           6   docket that the Commission will go in and calculate

           7   a specific individual bill and correct for it.

           8                  MR. GRENNEY:  Thank you.

           9                  JUDGE JONSSON:  Okay.  Thank you very

          10   much.  All right.  I believe we have addressed

          11   everything.  Thank you all so much for your

          12   participation, for all of the work that you've done

          13   pre-hearing.  I know that it has been a very

          14   involved process, and I commend you all.  And with

          15   that, we will close the hearing.  Thank you.  But

          16   we're reconvening at 12:00 for a public witness

          17   hearing.

          18       (The proceedings concluded at 10:05 a.m.)

          19

          20

          21

          22

          23

          24

          25
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