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·1· ·August 7, 2017· · · · · · · · · · · · · 10:00 a.m.

·2· · · · · · · · · · ·P R O C E E D I N G S

·3· · · · · · ·JUDGE JONSSON:· All right.· For the record,

·4· ·today is Monday, August 7th, 2017.· It is ten o'clock in

·5· ·the morning.· This is the date and the time set for the

·6· ·hearing in the matter of WaterPro Incorporated

·7· ·Application for Culinary Water Rate Increase.· This is

·8· ·Docket No. 16-2443-01.

·9· · · · · · ·Let's get appearances on the record, beginning

10· ·with WaterPro.· Go ahead.

11· · · · · · ·MR. JENSEN-PETERSON:· So I am Darrin

12· ·Jensen-Peterson, general manager and CEO of WaterPro.

13· · · · · · ·JUDGE JONSSON:· Okay.

14· · · · · · ·MR. ANDRA:· I'm Travo Andra, engineer with

15· ·EPIC engineering.

16· · · · · · ·MR. GARDNER:· David Gardner with WaterPro.

17· · · · · · ·JUDGE JONSSON:· Mr. Andra, would you spell

18· ·your last name for me.

19· · · · · · ·MR. ANDRA:· A-N-D-R-A.

20· · · · · · ·JUDGE JONSSON:· Thank you.· Okay.· And for the

21· ·division.

22· · · · · · ·MS. SCHMID:· Patricia E. Schmid with the

23· ·Attorney General's office for the division, and with me

24· ·as the division's witness is Paul Hicken, H-I-C-K-E-N.

25· · · · · · ·JUDGE JONSSON:· Thank you.· All right.· This
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·1· ·case has been resolved through stipulation between

·2· ·WaterPro and the division.· So the purpose of this

·3· ·hearing is simply to make a record of the stipulation,

·4· ·and then we have a public witness hearing scheduled for

·5· ·12:00 o'clock.

·6· · · · · · ·I doubt that it will take us a full two hours

·7· ·to make us a record of the stipulation, so we'll have

·8· ·something of a break and then come back at noon.· I also

·9· ·don't anticipate that we will have many public

10· ·witnesses, if any, so that will not take very long

11· ·either.

12· · · · · · ·But let's go ahead with this matter today.· So

13· ·WaterPro, this is your application.· So this is your

14· ·opportunity to put on the record whatever you would like

15· ·the Public Service Commission to consider.

16· · · · · · ·MR. JENSEN-PETERSON:· Perfect.· Thank you very

17· ·much.· And just also wanted to give you notice that our

18· ·attorney, Kevin Timken, with Kruse Landa Maycock and

19· ·Ricks is also available by phone if we need him.

20· · · · · · ·JUDGE JONSSON:· Thank you.

21· · · · · · ·MR. JENSEN-PETERSON:· Okay.· So we filed in

22· ·February of 2007 seeking a 5 percent increase for four

23· ·of our zones.· We-- 2017.· I am sorry, 2017.· For four

24· ·of our zones.· We have a total of five zones within that

25· ·area.· One of our zones, what we refer to Little Valley,
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·1· ·is actually receiving a higher increase.· And I'd like

·2· ·to explain why.

·3· · · · · · ·JUDGE JONSSON:· Okay.

·4· · · · · · ·MR. JENSEN-PETERSON:· So currently what --

·5· ·going back --

·6· · · · · · ·JUDGE JONSSON:· Just one minute.

·7· ·Mr. Peterson, is your microphone on?

·8· · · · · · ·MR. JENSEN-PETERSON:· It is now.

·9· · · · · · ·JUDGE JONSSON:· Thank you.· Go ahead.

10· · · · · · ·MR. JENSEN-PETERSON:· Okay.· So in, in 2012

11· ·when we had our last increase, we -- it was a 4 percent

12· ·increase across the board, including Little Valley.· And

13· ·unfortunately, when the paperwork was sent to the

14· ·division, that one zone was not changed.· And it

15· ·reflected back to the 2006, 2007 rates, showing that

16· ·there was no increase happening in that zone.

17· · · · · · ·When the rates were approved on our end,

18· ·inside the billing office, we were aware that Little

19· ·Valley was to receive this 4 percent increase.· And we

20· ·made an adjustment, and we were charging our customers

21· ·that 4 percent, as we were with all our other residents

22· ·within our community.

23· · · · · · ·It was not until 2000 -- the end of 2014 when

24· ·the division called and just asked for an updated

25· ·tariff, and we sent that.· Well, our updated tariff did

http://www.litigationservices.com


Page 6
·1· ·not match their tariff, given our last 2012 rate

·2· ·increase.· And it was brought to our attention at the

·3· ·time what had happened with Little Valley.

·4· · · · · · ·So we met with the division.· We met with

·5· ·administrative law judge to see what was going to be

·6· ·very -- you know, what was going to be best.· In this

·7· ·area currently today there's 130 residents.· Back then

·8· ·there were approximately 113 residents.· But we had to

·9· ·go in.· Some people had moved.· We had to go in and now

10· ·issue credits for about a total of a little over $14,000

11· ·that had been billed out to these residents prior to.

12· · · · · · ·We issued credits and went back to the

13· ·original 2006 and 2007.· When I say 2006, we filed in

14· ·2006 and we finished in 2007, and went back to those

15· ·initial rates.· And at the time we thought, well, now

16· ·let's go back in and we're correct and move forward for

17· ·that one tier.

18· · · · · · ·Because it's such a small pocket of a

19· ·community and we're only talking, you know, 100 plus

20· ·residents, we chose to wait to bring them up to where

21· ·they should be so they are being charged for the water

22· ·that they are using and the expenses that are being

23· ·incurred to pump it up into that higher area.

24· · · · · · ·So we decided to wait until at this time.· And

25· ·so as we look through, and that's what's causing them to
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·1· ·receive a higher increase versus just the 5 percent that

·2· ·the remainder of our customers are receiving.· So just

·3· ·give clarification on that.

·4· · · · · · ·JUDGE JONSSON:· Thank you.

·5· · · · · · ·MR. JENSEN-PETERSON:· We believe that our

·6· ·proposed rates that we have filed and was also entered

·7· ·into a stipulation, settlement stipulation on June 20th,

·8· ·to be fair, equitable and just and reasonable.· To each

·9· ·of our customers -- at WaterPro we work extremely hard

10· ·to provide our customers with the best quality water and

11· ·at the lowest price possible.

12· · · · · · ·We have made notice of this meeting and also

13· ·our rates being increased in our July 1 newsletter that

14· ·goes out to all of our customers in their bills.· If

15· ·they receive an electronic, then an electronic copy is

16· ·sent, also referring them to go to our website that

17· ·would give in detail.· We also gave them a second notice

18· ·in August 1st, again reminding them of the meeting that

19· ·we first notified them of July 1st.

20· · · · · · ·And at the current time we have had no one

21· ·contact the office regarding any of the proposed rates

22· ·and also that's been entered into the settlement

23· ·stipulation.· And that's all I have.

24· · · · · · ·JUDGE JONSSON:· Any questions?

25· · · · · · ·MS. SCHMID:· No questions.
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·1· · · · · · ·JUDGE JONSSON:· Thank you.· Go ahead.

·2· · · · · · ·MS. SCHMID:· The division would like to call

·3· ·Mr. Paul Hicken.· May he please be sworn.

·4· · · · · · · · · · · PAUL ALLEN HICKEN,

·5· ·called as a witness, having been first duly sworn, was

·6· ·examined and testified as follows:

·7· · · · · · · · · · · · · EXAMINATION

·8· ·BY MS. SCHMID:

·9· · · · Q.· ·Please state your full name for the record.

10· · · · A.· ·Paul Allen Hicken.

11· · · · Q.· ·And your business address and by whom you are

12· ·employed?

13· · · · A.· ·Business address is 160 East 300 South, Suite

14· ·400.· Employed by the Division of Public Utilities.

15· · · · Q.· ·On behalf of the division have you

16· ·participated in this docket?

17· · · · A.· ·Yes.· I was a full participant.

18· · · · Q.· ·Do you have a summary statement to give today?

19· · · · A.· ·I do.

20· · · · Q.· ·Please proceed.

21· · · · A.· ·Thank you.· On or about December 12th, 2016,

22· ·WaterPro Inc. submitted a letter of intent to the

23· ·commission to file a petition for a general rate

24· ·increase of culinary water rates.· On January 18th,

25· ·2017, the commission received a comprehensive
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·1· ·application from WaterPro, and a docket number was

·2· ·assigned.

·3· · · · · · ·The division reviewed the application and

·4· ·found it substantially complete.· During the next few

·5· ·months the division reviewed the application and initial

·6· ·documentation, which included proposed increases of

·7· ·approximately 5 percent to overall rates.· The division

·8· ·also reviewed annual reports, consolidated audit

·9· ·reports, and summaries of expense and revenues.

10· · · · · · ·Several data requests were sent to the company

11· ·in February, March and April seeking further information

12· ·and documentation, which were followed with phone calls

13· ·and e-mails to clarify the responses.· The company was

14· ·cooperative, and the responses were timely and helpful.

15· ·The division also made a site visit at the end of April

16· ·to inspect plant facilities and further review

17· ·operations, assets and expense details.

18· · · · · · ·The division notes that base rates and tier

19· ·rates vary between service areas.· This is due primarily

20· ·to added costs of pumping and distributing water uphill

21· ·from the treatment plant.· In the case of Little Valley

22· ·on South Mountain, as already explained by Mr. Jensen,

23· ·there were some -- the rates at Little Valley were

24· ·significantly higher because of errors made in 20 --

25· ·February 2015 rate review.
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·1· · · · · · ·The rate increases at the time should have

·2· ·been about 5 percent, but incorrect adjustments were

·3· ·presented to the division, and the rate adjustments were

·4· ·actually lowered instead of raised.· The current

·5· ·proposed rates for Little Valley will bring the base

·6· ·rate and tier rates up about 5 percent from the pre-2015

·7· ·rates and an additional 5 percent to get them on par

·8· ·with increases in other service areas.

·9· · · · · · ·Based on the completed reviews of expense,

10· ·revenue, depreciation, and other operations, the

11· ·division concludes that the company's proposed rate

12· ·increases are just and reasonable and in the public

13· ·interest.· The division recommends the commission accept

14· ·the settlement stipulation as filed with the commission

15· ·on June 23rd, 2017.

16· · · · · · ·JUDGE JONSSON:· Thank you.

17· · · · · · ·MS. SCHMID:· Mr. Hicken is now available for

18· ·cross-examination and questions from the ALJ.

19· · · · · · ·JUDGE JONSSON:· Any questions from WaterPro?

20· · · · · · ·MR. JENSEN-PETERSON:· None.

21· · · · · · ·JUDGE JONSSON:· All right.· I do have just one

22· ·question, and it's really for both parties.· The

23· ·stipulation states that the revised tariff pages are

24· ·included, but I didn't actually receive them.· Have

25· ·those tariff pages been prepared?
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·1· · · · · · ·MR. JENSEN-PETERSON:· We have them prepared.

·2· ·I do not have them.· I was unaware that you needed

·3· ·those.

·4· · · · · · ·JUDGE JONSSON:· Well, I don't need them --

·5· · · · · · ·MR. JENSEN-PETERSON:· Okay.

·6· · · · · · ·JUDGE JONSSON:· -- today.

·7· · · · · · ·MR. JENSEN-PETERSON:· Okay.

·8· · · · · · ·JUDGE JONSSON:· I was just a little bit

·9· ·confused, since the stipulation said that they were

10· ·attached and --

11· · · · · · ·MR. JENSEN-PETERSON:· Oh.

12· · · · · · ·JUDGE JONSSON:· -- I didn't see them there.

13· ·But you will need to file those.· So my question, I

14· ·guess, would be, do you object to a deadline for filing

15· ·be included -- being included in the order?

16· · · · · · ·MR. JENSEN-PETERSON:· Not at all.

17· · · · · · ·JUDGE JONSSON:· Do you have a deadline to

18· ·suggest?

19· · · · · · ·MR. JENSEN-PETERSON:· You could have them as

20· ·early as the end of today.· You could have them as early

21· ·as the end of the week, whatever works best for you.

22· · · · · · ·JUDGE JONSSON:· Okay.· So I can just pick.

23· · · · · · ·MR. JENSEN-PETERSON:· Yes.· Because they're

24· ·ready.· It's just a matter of sending them

25· ·electronically.
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·1· · · · · · ·JUDGE JONSSON:· All right.· Very good.· And

·2· ·then is there anything that either party would like to

·3· ·put on the record as we conclude here?· All right.

·4· ·Thank you.· I do believe I have what I need to put

·5· ·together the order.· It should come out very quickly,

·6· ·although not prior to the public witness hearing at

·7· ·noon.· So we will reconvene then and see if anybody

·8· ·comes to comment on this application.· Thank you.

·9· · · · · · ·MS. SCHMID:· Thank you.

10· · · · · · ·MR. JENSEN-PETERSON:· Thank you.

11· · · · · · ·(Recess from 11:09 a.m. to 12:00 noon. )

12· · · · · · ·JUDGE JONSSON:· For the record, today is

13· ·Monday, August 7th, 2017.· It's 12:00 p.m., and this is

14· ·the date and time set for the public witness hearing in

15· ·the matter of WaterPro Incorporated Application For

16· ·Culinary Water Rate Increase.· This is Docket No.

17· ·16-2443-01.

18· · · · · · ·At this time there are -- is no one here in

19· ·the room who is a public witness or who is here to make

20· ·comments.· So what I think we'll do is just go ahead and

21· ·go off the record, and we can wait for 10 minutes or so.

22· ·If nobody is here at that point, then we'll go ahead and

23· ·close the public witness hearing.· Does that meet with

24· ·your expectations?

25· · · · · · ·MR. JENSEN-PETERSON:· Yes.
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·1· · · · · · ·MS. SCHMID:· Yes.

·2· · · · · · ·JUDGE JONSSON:· The parties.· Okay.· Thank

·3· ·you.· We'll go off the record.

·4· · · · · · ·(Recess from 12:00 noon to 12:10 p.m.)

·5· · · · · · ·JUDGE JONSSON:· All right.· We are back on the

·6· ·record.· It is now about 12:10, maybe 12:11, and no one

·7· ·has appeared to provide comments as a public witness or

·8· ·otherwise.· So I am going to find that this stipulation

·9· ·is uncontested and issue an order accordingly.· Thank

10· ·you all very much.

11· · · · · · ·MR. JENSEN-PETERSON:· Thank you.

12· · · · · · ·MS. SCHMID:· Thank you.

13

14· · · · · · ·(The proceedings in this matter concluded at

15· ·12:11 p.m.)
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·1· · · · · · · · · · ·C E R T I F I C A T E

·2· ·STATE OF UTAH· · · ·)

·3· ·COUNTY OF SALT LAKE )

·4· · · · THIS IS TO CERTIFY that the foregoing proceedings

·5· ·were taken before me, Teri Hansen Cronenwett, Certified

·6· ·Realtime Reporter, Registered Merit Reporter and Notary

·7· ·Public in and for the State of Utah.

·8· · · · That the proceedings were reported by me in

·9· ·Stenotype, and thereafter transcribed by computer under

10· ·my supervision, and that a full, true, and correct

11· ·transcription is set forth in the foregoing pages,

12· ·Volume 2, numbered 2 through 156 inclusive.

13· · · · I further certify that I am not of kin or otherwise

14· ·associated with any of the parties to said cause of

15· ·action, and that I am not interested in the event

16· ·thereof.

17· · · · WITNESS MY HAND and official seal at Salt Lake

18· ·City, Utah, this 16th day of August, 2017.
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20
· · · · · · · · · · · · ·Teri Hansen Cronenwett, CRR, RMR
21· · · · · · · · · · · ·License No. 91-109812-7801

22· ·My commission expires:
· · ·January 19, 2019
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 1   August 7, 2017                          10:00 a.m.
 2                     P R O C E E D I N G S
 3             JUDGE JONSSON:  All right.  For the record,
 4   today is Monday, August 7th, 2017.  It is ten o'clock in
 5   the morning.  This is the date and the time set for the
 6   hearing in the matter of WaterPro Incorporated
 7   Application for Culinary Water Rate Increase.  This is
 8   Docket No. 16-2443-01.
 9             Let's get appearances on the record, beginning
10   with WaterPro.  Go ahead.
11             MR. JENSEN-PETERSON:  So I am Darrin
12   Jensen-Peterson, general manager and CEO of WaterPro.
13             JUDGE JONSSON:  Okay.
14             MR. ANDRA:  I'm Travo Andra, engineer with
15   EPIC engineering.
16             MR. GARDNER:  David Gardner with WaterPro.
17             JUDGE JONSSON:  Mr. Andra, would you spell
18   your last name for me.
19             MR. ANDRA:  A-N-D-R-A.
20             JUDGE JONSSON:  Thank you.  Okay.  And for the
21   division.
22             MS. SCHMID:  Patricia E. Schmid with the
23   Attorney General's office for the division, and with me
24   as the division's witness is Paul Hicken, H-I-C-K-E-N.
25             JUDGE JONSSON:  Thank you.  All right.  This
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 1   case has been resolved through stipulation between
 2   WaterPro and the division.  So the purpose of this
 3   hearing is simply to make a record of the stipulation,
 4   and then we have a public witness hearing scheduled for
 5   12:00 o'clock.
 6             I doubt that it will take us a full two hours
 7   to make us a record of the stipulation, so we'll have
 8   something of a break and then come back at noon.  I also
 9   don't anticipate that we will have many public
10   witnesses, if any, so that will not take very long
11   either.
12             But let's go ahead with this matter today.  So
13   WaterPro, this is your application.  So this is your
14   opportunity to put on the record whatever you would like
15   the Public Service Commission to consider.
16             MR. JENSEN-PETERSON:  Perfect.  Thank you very
17   much.  And just also wanted to give you notice that our
18   attorney, Kevin Timken, with Kruse Landa Maycock and
19   Ricks is also available by phone if we need him.
20             JUDGE JONSSON:  Thank you.
21             MR. JENSEN-PETERSON:  Okay.  So we filed in
22   February of 2007 seeking a 5 percent increase for four
23   of our zones.  We-- 2017.  I am sorry, 2017.  For four
24   of our zones.  We have a total of five zones within that
25   area.  One of our zones, what we refer to Little Valley,
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 1   is actually receiving a higher increase.  And I'd like
 2   to explain why.
 3             JUDGE JONSSON:  Okay.
 4             MR. JENSEN-PETERSON:  So currently what --
 5   going back --
 6             JUDGE JONSSON:  Just one minute.
 7   Mr. Peterson, is your microphone on?
 8             MR. JENSEN-PETERSON:  It is now.
 9             JUDGE JONSSON:  Thank you.  Go ahead.
10             MR. JENSEN-PETERSON:  Okay.  So in, in 2012
11   when we had our last increase, we -- it was a 4 percent
12   increase across the board, including Little Valley.  And
13   unfortunately, when the paperwork was sent to the
14   division, that one zone was not changed.  And it
15   reflected back to the 2006, 2007 rates, showing that
16   there was no increase happening in that zone.
17             When the rates were approved on our end,
18   inside the billing office, we were aware that Little
19   Valley was to receive this 4 percent increase.  And we
20   made an adjustment, and we were charging our customers
21   that 4 percent, as we were with all our other residents
22   within our community.
23             It was not until 2000 -- the end of 2014 when
24   the division called and just asked for an updated
25   tariff, and we sent that.  Well, our updated tariff did
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 1   not match their tariff, given our last 2012 rate
 2   increase.  And it was brought to our attention at the
 3   time what had happened with Little Valley.
 4             So we met with the division.  We met with
 5   administrative law judge to see what was going to be
 6   very -- you know, what was going to be best.  In this
 7   area currently today there's 130 residents.  Back then
 8   there were approximately 113 residents.  But we had to
 9   go in.  Some people had moved.  We had to go in and now
10   issue credits for about a total of a little over $14,000
11   that had been billed out to these residents prior to.
12             We issued credits and went back to the
13   original 2006 and 2007.  When I say 2006, we filed in
14   2006 and we finished in 2007, and went back to those
15   initial rates.  And at the time we thought, well, now
16   let's go back in and we're correct and move forward for
17   that one tier.
18             Because it's such a small pocket of a
19   community and we're only talking, you know, 100 plus
20   residents, we chose to wait to bring them up to where
21   they should be so they are being charged for the water
22   that they are using and the expenses that are being
23   incurred to pump it up into that higher area.
24             So we decided to wait until at this time.  And
25   so as we look through, and that's what's causing them to
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 1   receive a higher increase versus just the 5 percent that
 2   the remainder of our customers are receiving.  So just
 3   give clarification on that.
 4             JUDGE JONSSON:  Thank you.
 5             MR. JENSEN-PETERSON:  We believe that our
 6   proposed rates that we have filed and was also entered
 7   into a stipulation, settlement stipulation on June 20th,
 8   to be fair, equitable and just and reasonable.  To each
 9   of our customers -- at WaterPro we work extremely hard
10   to provide our customers with the best quality water and
11   at the lowest price possible.
12             We have made notice of this meeting and also
13   our rates being increased in our July 1 newsletter that
14   goes out to all of our customers in their bills.  If
15   they receive an electronic, then an electronic copy is
16   sent, also referring them to go to our website that
17   would give in detail.  We also gave them a second notice
18   in August 1st, again reminding them of the meeting that
19   we first notified them of July 1st.
20             And at the current time we have had no one
21   contact the office regarding any of the proposed rates
22   and also that's been entered into the settlement
23   stipulation.  And that's all I have.
24             JUDGE JONSSON:  Any questions?
25             MS. SCHMID:  No questions.
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 1             JUDGE JONSSON:  Thank you.  Go ahead.
 2             MS. SCHMID:  The division would like to call
 3   Mr. Paul Hicken.  May he please be sworn.
 4                      PAUL ALLEN HICKEN,
 5   called as a witness, having been first duly sworn, was
 6   examined and testified as follows:
 7                          EXAMINATION
 8   BY MS. SCHMID:
 9        Q.   Please state your full name for the record.
10        A.   Paul Allen Hicken.
11        Q.   And your business address and by whom you are
12   employed?
13        A.   Business address is 160 East 300 South, Suite
14   400.  Employed by the Division of Public Utilities.
15        Q.   On behalf of the division have you
16   participated in this docket?
17        A.   Yes.  I was a full participant.
18        Q.   Do you have a summary statement to give today?
19        A.   I do.
20        Q.   Please proceed.
21        A.   Thank you.  On or about December 12th, 2016,
22   WaterPro Inc. submitted a letter of intent to the
23   commission to file a petition for a general rate
24   increase of culinary water rates.  On January 18th,
25   2017, the commission received a comprehensive
0009
 1   application from WaterPro, and a docket number was
 2   assigned.
 3             The division reviewed the application and
 4   found it substantially complete.  During the next few
 5   months the division reviewed the application and initial
 6   documentation, which included proposed increases of
 7   approximately 5 percent to overall rates.  The division
 8   also reviewed annual reports, consolidated audit
 9   reports, and summaries of expense and revenues.
10             Several data requests were sent to the company
11   in February, March and April seeking further information
12   and documentation, which were followed with phone calls
13   and e-mails to clarify the responses.  The company was
14   cooperative, and the responses were timely and helpful.
15   The division also made a site visit at the end of April
16   to inspect plant facilities and further review
17   operations, assets and expense details.
18             The division notes that base rates and tier
19   rates vary between service areas.  This is due primarily
20   to added costs of pumping and distributing water uphill
21   from the treatment plant.  In the case of Little Valley
22   on South Mountain, as already explained by Mr. Jensen,
23   there were some -- the rates at Little Valley were
24   significantly higher because of errors made in 20 --
25   February 2015 rate review.
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 1             The rate increases at the time should have
 2   been about 5 percent, but incorrect adjustments were
 3   presented to the division, and the rate adjustments were
 4   actually lowered instead of raised.  The current
 5   proposed rates for Little Valley will bring the base
 6   rate and tier rates up about 5 percent from the pre-2015
 7   rates and an additional 5 percent to get them on par
 8   with increases in other service areas.
 9             Based on the completed reviews of expense,
10   revenue, depreciation, and other operations, the
11   division concludes that the company's proposed rate
12   increases are just and reasonable and in the public
13   interest.  The division recommends the commission accept
14   the settlement stipulation as filed with the commission
15   on June 23rd, 2017.
16             JUDGE JONSSON:  Thank you.
17             MS. SCHMID:  Mr. Hicken is now available for
18   cross-examination and questions from the ALJ.
19             JUDGE JONSSON:  Any questions from WaterPro?
20             MR. JENSEN-PETERSON:  None.
21             JUDGE JONSSON:  All right.  I do have just one
22   question, and it's really for both parties.  The
23   stipulation states that the revised tariff pages are
24   included, but I didn't actually receive them.  Have
25   those tariff pages been prepared?
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 1             MR. JENSEN-PETERSON:  We have them prepared.
 2   I do not have them.  I was unaware that you needed
 3   those.
 4             JUDGE JONSSON:  Well, I don't need them --
 5             MR. JENSEN-PETERSON:  Okay.
 6             JUDGE JONSSON:  -- today.
 7             MR. JENSEN-PETERSON:  Okay.
 8             JUDGE JONSSON:  I was just a little bit
 9   confused, since the stipulation said that they were
10   attached and --
11             MR. JENSEN-PETERSON:  Oh.
12             JUDGE JONSSON:  -- I didn't see them there.
13   But you will need to file those.  So my question, I
14   guess, would be, do you object to a deadline for filing
15   be included -- being included in the order?
16             MR. JENSEN-PETERSON:  Not at all.
17             JUDGE JONSSON:  Do you have a deadline to
18   suggest?
19             MR. JENSEN-PETERSON:  You could have them as
20   early as the end of today.  You could have them as early
21   as the end of the week, whatever works best for you.
22             JUDGE JONSSON:  Okay.  So I can just pick.
23             MR. JENSEN-PETERSON:  Yes.  Because they're
24   ready.  It's just a matter of sending them
25   electronically.
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 1             JUDGE JONSSON:  All right.  Very good.  And
 2   then is there anything that either party would like to
 3   put on the record as we conclude here?  All right.
 4   Thank you.  I do believe I have what I need to put
 5   together the order.  It should come out very quickly,
 6   although not prior to the public witness hearing at
 7   noon.  So we will reconvene then and see if anybody
 8   comes to comment on this application.  Thank you.
 9             MS. SCHMID:  Thank you.
10             MR. JENSEN-PETERSON:  Thank you.
11             (Recess from 11:09 a.m. to 12:00 noon. )
12             JUDGE JONSSON:  For the record, today is
13   Monday, August 7th, 2017.  It's 12:00 p.m., and this is
14   the date and time set for the public witness hearing in
15   the matter of WaterPro Incorporated Application For
16   Culinary Water Rate Increase.  This is Docket No.
17   16-2443-01.
18             At this time there are -- is no one here in
19   the room who is a public witness or who is here to make
20   comments.  So what I think we'll do is just go ahead and
21   go off the record, and we can wait for 10 minutes or so.
22   If nobody is here at that point, then we'll go ahead and
23   close the public witness hearing.  Does that meet with
24   your expectations?
25             MR. JENSEN-PETERSON:  Yes.
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 1             MS. SCHMID:  Yes.
 2             JUDGE JONSSON:  The parties.  Okay.  Thank
 3   you.  We'll go off the record.
 4             (Recess from 12:00 noon to 12:10 p.m.)
 5             JUDGE JONSSON:  All right.  We are back on the
 6   record.  It is now about 12:10, maybe 12:11, and no one
 7   has appeared to provide comments as a public witness or
 8   otherwise.  So I am going to find that this stipulation
 9   is uncontested and issue an order accordingly.  Thank
10   you all very much.
11             MR. JENSEN-PETERSON:  Thank you.
12             MS. SCHMID:  Thank you.
13
14             (The proceedings in this matter concluded at
15   12:11 p.m.)
16
17
18
19
20
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22
23
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 1                     C E R T I F I C A T E
 2   STATE OF UTAH       )
 3   COUNTY OF SALT LAKE )
 4        THIS IS TO CERTIFY that the foregoing proceedings
 5   were taken before me, Teri Hansen Cronenwett, Certified
 6   Realtime Reporter, Registered Merit Reporter and Notary
 7   Public in and for the State of Utah.
 8        That the proceedings were reported by me in
 9   Stenotype, and thereafter transcribed by computer under
10   my supervision, and that a full, true, and correct
11   transcription is set forth in the foregoing pages,
12   Volume 2, numbered 2 through 156 inclusive.
13        I further certify that I am not of kin or otherwise
14   associated with any of the parties to said cause of
15   action, and that I am not interested in the event
16   thereof.
17        WITNESS MY HAND and official seal at Salt Lake
18   City, Utah, this 16th day of August, 2017.
19
20
                         Teri Hansen Cronenwett, CRR, RMR
21                       License No. 91-109812-7801
22   My commission expires:
     January 19, 2019
23
24
25



		Index		MediaGroup		SourceCase		FirstName		LastName		Date		StartPage		EndPage		LinesPerPage		Complete

		1		372748th.091834_100		In Re:  WaterPro Inc. - Rates 		Hearing-		Docket No. 16-2443-01		08/07/2017		1		14		25		true



		Index		Timecode		TimeStamp		Temp		PageNum		LineNum		NoDisplay		Text		Native		Redact

		1						PG		1		0		false		page 1				false

		2						LN		1		0		false		                         BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH				false

		3						LN		1		0		false		                   _______________________________________________________				false

		4						LN		1		0		false		                     In the Matter of          )   Docket No. 16-2443-01				false

		5						LN		1		0		false		                     WaterPro Incorporated     )				false

		6						LN		1		0		false		                     Application For Culinary  )   HEARING AND				false

		7						LN		1		0		false		                     Water Rate Increase.      )   PUBLIC WITNESS HEARING				false

		8						LN		1		0		false		                   _______________________________________________________				false

		9						LN		1		0		false		                                        August 7, 2017				false

		10						LN		1		0		false		                                        10:00 a.m. and				false

		11						LN		1		0		false		                                          12:00 noon				false

		12						LN		1		0		false		                             Location:  Public Service Commission				false

		13						LN		1		0		false		                                 160 East 300 South, 4th Floor				false

		14						LN		1		0		false		                                   Salt Lake City, UT  84111				false

		15						LN		1		0		false		                                        (801) 530-6769				false

		16						LN		1		0		false		                              Reporter:  Teri Hansen Cronenwett				false

		17						LN		1		0		false		                    Certified Realtime Reporter, Registered Merit Reporter				false

		18						LN		1		0		false		                                        Job No. 372748				false

		19						PG		2		0		false		page 2				false

		20						LN		2		1		false		               1                     A P P E A R A N C E S				false

		21						LN		2		2		false		               2				false

		22						LN		2		2		false		                   Presiding Officer:       Jennie Jonsson				false

		23						LN		2		3		false		               3				false

		24						LN		2		4		false		               4   For the Division of      Patricia E. Schmid				false

		25						LN		2		4		false		                   Public Utilities:        Assistant Attorney General				false

		26						LN		2		5		false		               5                            160 East 300 South, Fifth Floor				false

		27						LN		2		5		false		                                            Salt Lake City, Utah  84114				false

		28						LN		2		6		false		               6				false

		29						LN		2		7		false		               7   For WaterPro Inc.:       Darrin L. Jensen-Peterson				false

		30						LN		2		7		false		                                            WaterPro Inc.				false

		31						LN		2		8		false		               8                            12421 South 800 East				false

		32						LN		2		8		false		                                            Draper, Utah   84020				false

		33						LN		2		9		false		               9                            (801) 571-2232				false

		34						LN		2		9		false		                                            jensen@waterpro.net				false

		35						LN		2		10		false		              10				false

		36						LN		2		11		false		              11				false

		37						LN		2		12		false		              12				false

		38						LN		2		13		false		              13				false

		39						LN		2		13		false		                                           I N D E X				false

		40						LN		2		14		false		              14				false

		41						LN		2		14		false		                   Witness                                         Page				false

		42						LN		2		15		false		              15				false

		43						LN		2		15		false		                   PAUL ALLEN HICKEN				false

		44						LN		2		16		false		              16				false

		45						LN		2		16		false		                        Direct Examination by Ms. Schmidt            8				false

		46						LN		2		17		false		              17				false

		47						LN		2		18		false		              18   PUBLIC WITNESS HEARING                           12				false

		48						LN		2		19		false		              19				false

		49						LN		2		20		false		              20				false

		50						LN		2		21		false		              21				false

		51						LN		2		22		false		              22				false

		52						LN		2		23		false		              23				false

		53						LN		2		24		false		              24				false

		54						LN		2		25		false		              25				false

		55						PG		3		0		false		page 3				false

		56						LN		3		1		false		               1   August 7, 2017                          10:00 a.m.				false

		57						LN		3		2		false		               2                     P R O C E E D I N G S				false

		58						LN		3		3		false		               3             JUDGE JONSSON:  All right.  For the record,				false

		59						LN		3		4		false		               4   today is Monday, August 7th, 2017.  It is ten o'clock in				false

		60						LN		3		5		false		               5   the morning.  This is the date and the time set for the				false

		61						LN		3		6		false		               6   hearing in the matter of WaterPro Incorporated				false

		62						LN		3		7		false		               7   Application for Culinary Water Rate Increase.  This is				false

		63						LN		3		8		false		               8   Docket No. 16-2443-01.				false

		64						LN		3		9		false		               9             Let's get appearances on the record, beginning				false

		65						LN		3		10		false		              10   with WaterPro.  Go ahead.				false

		66						LN		3		11		false		              11             MR. JENSEN-PETERSON:  So I am Darrin				false

		67						LN		3		12		false		              12   Jensen-Peterson, general manager and CEO of WaterPro.				false

		68						LN		3		13		false		              13             JUDGE JONSSON:  Okay.				false

		69						LN		3		14		false		              14             MR. ANDRA:  I'm Travo Andra, engineer with				false

		70						LN		3		15		false		              15   EPIC engineering.				false

		71						LN		3		16		false		              16             MR. GARDNER:  David Gardner with WaterPro.				false

		72						LN		3		17		false		              17             JUDGE JONSSON:  Mr. Andra, would you spell				false

		73						LN		3		18		false		              18   your last name for me.				false

		74						LN		3		19		false		              19             MR. ANDRA:  A-N-D-R-A.				false

		75						LN		3		20		false		              20             JUDGE JONSSON:  Thank you.  Okay.  And for the				false

		76						LN		3		21		false		              21   division.				false

		77						LN		3		22		false		              22             MS. SCHMID:  Patricia E. Schmid with the				false

		78						LN		3		23		false		              23   Attorney General's office for the division, and with me				false

		79						LN		3		24		false		              24   as the division's witness is Paul Hicken, H-I-C-K-E-N.				false

		80						LN		3		25		false		              25             JUDGE JONSSON:  Thank you.  All right.  This				false

		81						PG		4		0		false		page 4				false

		82						LN		4		1		false		               1   case has been resolved through stipulation between				false

		83						LN		4		2		false		               2   WaterPro and the division.  So the purpose of this				false

		84						LN		4		3		false		               3   hearing is simply to make a record of the stipulation,				false

		85						LN		4		4		false		               4   and then we have a public witness hearing scheduled for				false

		86						LN		4		5		false		               5   12:00 o'clock.				false

		87						LN		4		6		false		               6             I doubt that it will take us a full two hours				false

		88						LN		4		7		false		               7   to make us a record of the stipulation, so we'll have				false

		89						LN		4		8		false		               8   something of a break and then come back at noon.  I also				false

		90						LN		4		9		false		               9   don't anticipate that we will have many public				false

		91						LN		4		10		false		              10   witnesses, if any, so that will not take very long				false

		92						LN		4		11		false		              11   either.				false

		93						LN		4		12		false		              12             But let's go ahead with this matter today.  So				false

		94						LN		4		13		false		              13   WaterPro, this is your application.  So this is your				false

		95						LN		4		14		false		              14   opportunity to put on the record whatever you would like				false

		96						LN		4		15		false		              15   the Public Service Commission to consider.				false

		97						LN		4		16		false		              16             MR. JENSEN-PETERSON:  Perfect.  Thank you very				false

		98						LN		4		17		false		              17   much.  And just also wanted to give you notice that our				false

		99						LN		4		18		false		              18   attorney, Kevin Timken, with Kruse Landa Maycock and				false

		100						LN		4		19		false		              19   Ricks is also available by phone if we need him.				false

		101						LN		4		20		false		              20             JUDGE JONSSON:  Thank you.				false

		102						LN		4		21		false		              21             MR. JENSEN-PETERSON:  Okay.  So we filed in				false

		103						LN		4		22		false		              22   February of 2007 seeking a 5 percent increase for four				false

		104						LN		4		23		false		              23   of our zones.  We-- 2017.  I am sorry, 2017.  For four				false

		105						LN		4		24		false		              24   of our zones.  We have a total of five zones within that				false

		106						LN		4		25		false		              25   area.  One of our zones, what we refer to Little Valley,				false

		107						PG		5		0		false		page 5				false

		108						LN		5		1		false		               1   is actually receiving a higher increase.  And I'd like				false

		109						LN		5		2		false		               2   to explain why.				false

		110						LN		5		3		false		               3             JUDGE JONSSON:  Okay.				false

		111						LN		5		4		false		               4             MR. JENSEN-PETERSON:  So currently what --				false

		112						LN		5		5		false		               5   going back --				false

		113						LN		5		6		false		               6             JUDGE JONSSON:  Just one minute.				false

		114						LN		5		7		false		               7   Mr. Peterson, is your microphone on?				false

		115						LN		5		8		false		               8             MR. JENSEN-PETERSON:  It is now.				false

		116						LN		5		9		false		               9             JUDGE JONSSON:  Thank you.  Go ahead.				false

		117						LN		5		10		false		              10             MR. JENSEN-PETERSON:  Okay.  So in, in 2012				false

		118						LN		5		11		false		              11   when we had our last increase, we -- it was a 4 percent				false

		119						LN		5		12		false		              12   increase across the board, including Little Valley.  And				false

		120						LN		5		13		false		              13   unfortunately, when the paperwork was sent to the				false

		121						LN		5		14		false		              14   division, that one zone was not changed.  And it				false

		122						LN		5		15		false		              15   reflected back to the 2006, 2007 rates, showing that				false

		123						LN		5		16		false		              16   there was no increase happening in that zone.				false

		124						LN		5		17		false		              17             When the rates were approved on our end,				false

		125						LN		5		18		false		              18   inside the billing office, we were aware that Little				false

		126						LN		5		19		false		              19   Valley was to receive this 4 percent increase.  And we				false

		127						LN		5		20		false		              20   made an adjustment, and we were charging our customers				false

		128						LN		5		21		false		              21   that 4 percent, as we were with all our other residents				false

		129						LN		5		22		false		              22   within our community.				false

		130						LN		5		23		false		              23             It was not until 2000 -- the end of 2014 when				false

		131						LN		5		24		false		              24   the division called and just asked for an updated				false

		132						LN		5		25		false		              25   tariff, and we sent that.  Well, our updated tariff did				false

		133						PG		6		0		false		page 6				false

		134						LN		6		1		false		               1   not match their tariff, given our last 2012 rate				false

		135						LN		6		2		false		               2   increase.  And it was brought to our attention at the				false

		136						LN		6		3		false		               3   time what had happened with Little Valley.				false

		137						LN		6		4		false		               4             So we met with the division.  We met with				false

		138						LN		6		5		false		               5   administrative law judge to see what was going to be				false

		139						LN		6		6		false		               6   very -- you know, what was going to be best.  In this				false

		140						LN		6		7		false		               7   area currently today there's 130 residents.  Back then				false

		141						LN		6		8		false		               8   there were approximately 113 residents.  But we had to				false

		142						LN		6		9		false		               9   go in.  Some people had moved.  We had to go in and now				false

		143						LN		6		10		false		              10   issue credits for about a total of a little over $14,000				false

		144						LN		6		11		false		              11   that had been billed out to these residents prior to.				false

		145						LN		6		12		false		              12             We issued credits and went back to the				false

		146						LN		6		13		false		              13   original 2006 and 2007.  When I say 2006, we filed in				false

		147						LN		6		14		false		              14   2006 and we finished in 2007, and went back to those				false

		148						LN		6		15		false		              15   initial rates.  And at the time we thought, well, now				false

		149						LN		6		16		false		              16   let's go back in and we're correct and move forward for				false

		150						LN		6		17		false		              17   that one tier.				false

		151						LN		6		18		false		              18             Because it's such a small pocket of a				false

		152						LN		6		19		false		              19   community and we're only talking, you know, 100 plus				false

		153						LN		6		20		false		              20   residents, we chose to wait to bring them up to where				false

		154						LN		6		21		false		              21   they should be so they are being charged for the water				false

		155						LN		6		22		false		              22   that they are using and the expenses that are being				false

		156						LN		6		23		false		              23   incurred to pump it up into that higher area.				false

		157						LN		6		24		false		              24             So we decided to wait until at this time.  And				false

		158						LN		6		25		false		              25   so as we look through, and that's what's causing them to				false

		159						PG		7		0		false		page 7				false

		160						LN		7		1		false		               1   receive a higher increase versus just the 5 percent that				false

		161						LN		7		2		false		               2   the remainder of our customers are receiving.  So just				false

		162						LN		7		3		false		               3   give clarification on that.				false

		163						LN		7		4		false		               4             JUDGE JONSSON:  Thank you.				false

		164						LN		7		5		false		               5             MR. JENSEN-PETERSON:  We believe that our				false

		165						LN		7		6		false		               6   proposed rates that we have filed and was also entered				false

		166						LN		7		7		false		               7   into a stipulation, settlement stipulation on June 20th,				false

		167						LN		7		8		false		               8   to be fair, equitable and just and reasonable.  To each				false

		168						LN		7		9		false		               9   of our customers -- at WaterPro we work extremely hard				false

		169						LN		7		10		false		              10   to provide our customers with the best quality water and				false

		170						LN		7		11		false		              11   at the lowest price possible.				false

		171						LN		7		12		false		              12             We have made notice of this meeting and also				false

		172						LN		7		13		false		              13   our rates being increased in our July 1 newsletter that				false

		173						LN		7		14		false		              14   goes out to all of our customers in their bills.  If				false

		174						LN		7		15		false		              15   they receive an electronic, then an electronic copy is				false

		175						LN		7		16		false		              16   sent, also referring them to go to our website that				false

		176						LN		7		17		false		              17   would give in detail.  We also gave them a second notice				false

		177						LN		7		18		false		              18   in August 1st, again reminding them of the meeting that				false

		178						LN		7		19		false		              19   we first notified them of July 1st.				false

		179						LN		7		20		false		              20             And at the current time we have had no one				false

		180						LN		7		21		false		              21   contact the office regarding any of the proposed rates				false

		181						LN		7		22		false		              22   and also that's been entered into the settlement				false

		182						LN		7		23		false		              23   stipulation.  And that's all I have.				false

		183						LN		7		24		false		              24             JUDGE JONSSON:  Any questions?				false

		184						LN		7		25		false		              25             MS. SCHMID:  No questions.				false

		185						PG		8		0		false		page 8				false

		186						LN		8		1		false		               1             JUDGE JONSSON:  Thank you.  Go ahead.				false

		187						LN		8		2		false		               2             MS. SCHMID:  The division would like to call				false

		188						LN		8		3		false		               3   Mr. Paul Hicken.  May he please be sworn.				false

		189						LN		8		4		false		               4                      PAUL ALLEN HICKEN,				false

		190						LN		8		5		false		               5   called as a witness, having been first duly sworn, was				false

		191						LN		8		6		false		               6   examined and testified as follows:				false

		192						LN		8		7		false		               7                          EXAMINATION				false

		193						LN		8		8		false		               8   BY MS. SCHMID:				false

		194						LN		8		9		false		               9        Q.   Please state your full name for the record.				false

		195						LN		8		10		false		              10        A.   Paul Allen Hicken.				false

		196						LN		8		11		false		              11        Q.   And your business address and by whom you are				false

		197						LN		8		12		false		              12   employed?				false

		198						LN		8		13		false		              13        A.   Business address is 160 East 300 South, Suite				false

		199						LN		8		14		false		              14   400.  Employed by the Division of Public Utilities.				false

		200						LN		8		15		false		              15        Q.   On behalf of the division have you				false

		201						LN		8		16		false		              16   participated in this docket?				false

		202						LN		8		17		false		              17        A.   Yes.  I was a full participant.				false

		203						LN		8		18		false		              18        Q.   Do you have a summary statement to give today?				false

		204						LN		8		19		false		              19        A.   I do.				false

		205						LN		8		20		false		              20        Q.   Please proceed.				false

		206						LN		8		21		false		              21        A.   Thank you.  On or about December 12th, 2016,				false

		207						LN		8		22		false		              22   WaterPro Inc. submitted a letter of intent to the				false

		208						LN		8		23		false		              23   commission to file a petition for a general rate				false

		209						LN		8		24		false		              24   increase of culinary water rates.  On January 18th,				false

		210						LN		8		25		false		              25   2017, the commission received a comprehensive				false
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		212						LN		9		1		false		               1   application from WaterPro, and a docket number was				false

		213						LN		9		2		false		               2   assigned.				false

		214						LN		9		3		false		               3             The division reviewed the application and				false

		215						LN		9		4		false		               4   found it substantially complete.  During the next few				false

		216						LN		9		5		false		               5   months the division reviewed the application and initial				false

		217						LN		9		6		false		               6   documentation, which included proposed increases of				false

		218						LN		9		7		false		               7   approximately 5 percent to overall rates.  The division				false

		219						LN		9		8		false		               8   also reviewed annual reports, consolidated audit				false

		220						LN		9		9		false		               9   reports, and summaries of expense and revenues.				false

		221						LN		9		10		false		              10             Several data requests were sent to the company				false

		222						LN		9		11		false		              11   in February, March and April seeking further information				false

		223						LN		9		12		false		              12   and documentation, which were followed with phone calls				false

		224						LN		9		13		false		              13   and e-mails to clarify the responses.  The company was				false

		225						LN		9		14		false		              14   cooperative, and the responses were timely and helpful.				false

		226						LN		9		15		false		              15   The division also made a site visit at the end of April				false

		227						LN		9		16		false		              16   to inspect plant facilities and further review				false

		228						LN		9		17		false		              17   operations, assets and expense details.				false

		229						LN		9		18		false		              18             The division notes that base rates and tier				false

		230						LN		9		19		false		              19   rates vary between service areas.  This is due primarily				false

		231						LN		9		20		false		              20   to added costs of pumping and distributing water uphill				false

		232						LN		9		21		false		              21   from the treatment plant.  In the case of Little Valley				false

		233						LN		9		22		false		              22   on South Mountain, as already explained by Mr. Jensen,				false

		234						LN		9		23		false		              23   there were some -- the rates at Little Valley were				false

		235						LN		9		24		false		              24   significantly higher because of errors made in 20 --				false

		236						LN		9		25		false		              25   February 2015 rate review.				false
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		238						LN		10		1		false		               1             The rate increases at the time should have				false

		239						LN		10		2		false		               2   been about 5 percent, but incorrect adjustments were				false

		240						LN		10		3		false		               3   presented to the division, and the rate adjustments were				false

		241						LN		10		4		false		               4   actually lowered instead of raised.  The current				false

		242						LN		10		5		false		               5   proposed rates for Little Valley will bring the base				false

		243						LN		10		6		false		               6   rate and tier rates up about 5 percent from the pre-2015				false

		244						LN		10		7		false		               7   rates and an additional 5 percent to get them on par				false

		245						LN		10		8		false		               8   with increases in other service areas.				false

		246						LN		10		9		false		               9             Based on the completed reviews of expense,				false

		247						LN		10		10		false		              10   revenue, depreciation, and other operations, the				false

		248						LN		10		11		false		              11   division concludes that the company's proposed rate				false

		249						LN		10		12		false		              12   increases are just and reasonable and in the public				false

		250						LN		10		13		false		              13   interest.  The division recommends the commission accept				false

		251						LN		10		14		false		              14   the settlement stipulation as filed with the commission				false

		252						LN		10		15		false		              15   on June 23rd, 2017.				false

		253						LN		10		16		false		              16             JUDGE JONSSON:  Thank you.				false

		254						LN		10		17		false		              17             MS. SCHMID:  Mr. Hicken is now available for				false

		255						LN		10		18		false		              18   cross-examination and questions from the ALJ.				false

		256						LN		10		19		false		              19             JUDGE JONSSON:  Any questions from WaterPro?				false

		257						LN		10		20		false		              20             MR. JENSEN-PETERSON:  None.				false

		258						LN		10		21		false		              21             JUDGE JONSSON:  All right.  I do have just one				false

		259						LN		10		22		false		              22   question, and it's really for both parties.  The				false

		260						LN		10		23		false		              23   stipulation states that the revised tariff pages are				false

		261						LN		10		24		false		              24   included, but I didn't actually receive them.  Have				false

		262						LN		10		25		false		              25   those tariff pages been prepared?				false
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		264						LN		11		1		false		               1             MR. JENSEN-PETERSON:  We have them prepared.				false

		265						LN		11		2		false		               2   I do not have them.  I was unaware that you needed				false

		266						LN		11		3		false		               3   those.				false

		267						LN		11		4		false		               4             JUDGE JONSSON:  Well, I don't need them --				false

		268						LN		11		5		false		               5             MR. JENSEN-PETERSON:  Okay.				false

		269						LN		11		6		false		               6             JUDGE JONSSON:  -- today.				false

		270						LN		11		7		false		               7             MR. JENSEN-PETERSON:  Okay.				false

		271						LN		11		8		false		               8             JUDGE JONSSON:  I was just a little bit				false

		272						LN		11		9		false		               9   confused, since the stipulation said that they were				false

		273						LN		11		10		false		              10   attached and --				false

		274						LN		11		11		false		              11             MR. JENSEN-PETERSON:  Oh.				false

		275						LN		11		12		false		              12             JUDGE JONSSON:  -- I didn't see them there.				false

		276						LN		11		13		false		              13   But you will need to file those.  So my question, I				false

		277						LN		11		14		false		              14   guess, would be, do you object to a deadline for filing				false

		278						LN		11		15		false		              15   be included -- being included in the order?				false

		279						LN		11		16		false		              16             MR. JENSEN-PETERSON:  Not at all.				false

		280						LN		11		17		false		              17             JUDGE JONSSON:  Do you have a deadline to				false

		281						LN		11		18		false		              18   suggest?				false

		282						LN		11		19		false		              19             MR. JENSEN-PETERSON:  You could have them as				false

		283						LN		11		20		false		              20   early as the end of today.  You could have them as early				false

		284						LN		11		21		false		              21   as the end of the week, whatever works best for you.				false

		285						LN		11		22		false		              22             JUDGE JONSSON:  Okay.  So I can just pick.				false

		286						LN		11		23		false		              23             MR. JENSEN-PETERSON:  Yes.  Because they're				false

		287						LN		11		24		false		              24   ready.  It's just a matter of sending them				false

		288						LN		11		25		false		              25   electronically.				false
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		290						LN		12		1		false		               1             JUDGE JONSSON:  All right.  Very good.  And				false

		291						LN		12		2		false		               2   then is there anything that either party would like to				false

		292						LN		12		3		false		               3   put on the record as we conclude here?  All right.				false

		293						LN		12		4		false		               4   Thank you.  I do believe I have what I need to put				false

		294						LN		12		5		false		               5   together the order.  It should come out very quickly,				false

		295						LN		12		6		false		               6   although not prior to the public witness hearing at				false

		296						LN		12		7		false		               7   noon.  So we will reconvene then and see if anybody				false

		297						LN		12		8		false		               8   comes to comment on this application.  Thank you.				false

		298						LN		12		9		false		               9             MS. SCHMID:  Thank you.				false

		299						LN		12		10		false		              10             MR. JENSEN-PETERSON:  Thank you.				false

		300						LN		12		11		false		              11             (Recess from 11:09 a.m. to 12:00 noon. )				false

		301						LN		12		12		false		              12             JUDGE JONSSON:  For the record, today is				false

		302						LN		12		13		false		              13   Monday, August 7th, 2017.  It's 12:00 p.m., and this is				false

		303						LN		12		14		false		              14   the date and time set for the public witness hearing in				false

		304						LN		12		15		false		              15   the matter of WaterPro Incorporated Application For				false

		305						LN		12		16		false		              16   Culinary Water Rate Increase.  This is Docket No.				false

		306						LN		12		17		false		              17   16-2443-01.				false

		307						LN		12		18		false		              18             At this time there are -- is no one here in				false

		308						LN		12		19		false		              19   the room who is a public witness or who is here to make				false

		309						LN		12		20		false		              20   comments.  So what I think we'll do is just go ahead and				false

		310						LN		12		21		false		              21   go off the record, and we can wait for 10 minutes or so.				false

		311						LN		12		22		false		              22   If nobody is here at that point, then we'll go ahead and				false

		312						LN		12		23		false		              23   close the public witness hearing.  Does that meet with				false

		313						LN		12		24		false		              24   your expectations?				false

		314						LN		12		25		false		              25             MR. JENSEN-PETERSON:  Yes.				false
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		316						LN		13		1		false		               1             MS. SCHMID:  Yes.				false

		317						LN		13		2		false		               2             JUDGE JONSSON:  The parties.  Okay.  Thank				false

		318						LN		13		3		false		               3   you.  We'll go off the record.				false

		319						LN		13		4		false		               4             (Recess from 12:00 noon to 12:10 p.m.)				false

		320						LN		13		5		false		               5             JUDGE JONSSON:  All right.  We are back on the				false

		321						LN		13		6		false		               6   record.  It is now about 12:10, maybe 12:11, and no one				false

		322						LN		13		7		false		               7   has appeared to provide comments as a public witness or				false

		323						LN		13		8		false		               8   otherwise.  So I am going to find that this stipulation				false

		324						LN		13		9		false		               9   is uncontested and issue an order accordingly.  Thank				false

		325						LN		13		10		false		              10   you all very much.				false

		326						LN		13		11		false		              11             MR. JENSEN-PETERSON:  Thank you.				false

		327						LN		13		12		false		              12             MS. SCHMID:  Thank you.				false

		328						LN		13		13		false		              13				false

		329						LN		13		14		false		              14             (The proceedings in this matter concluded at				false

		330						LN		13		15		false		              15   12:11 p.m.)				false

		331						LN		13		16		false		              16				false

		332						LN		13		17		false		              17				false

		333						LN		13		18		false		              18				false

		334						LN		13		19		false		              19				false
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               1   August 7, 2017                          10:00 a.m.

               2                     P R O C E E D I N G S

               3             JUDGE JONSSON:  All right.  For the record,

               4   today is Monday, August 7th, 2017.  It is ten o'clock in

               5   the morning.  This is the date and the time set for the

               6   hearing in the matter of WaterPro Incorporated

               7   Application for Culinary Water Rate Increase.  This is

               8   Docket No. 16-2443-01.

               9             Let's get appearances on the record, beginning

              10   with WaterPro.  Go ahead.

              11             MR. JENSEN-PETERSON:  So I am Darrin

              12   Jensen-Peterson, general manager and CEO of WaterPro.

              13             JUDGE JONSSON:  Okay.

              14             MR. ANDRA:  I'm Travo Andra, engineer with

              15   EPIC engineering.

              16             MR. GARDNER:  David Gardner with WaterPro.

              17             JUDGE JONSSON:  Mr. Andra, would you spell

              18   your last name for me.

              19             MR. ANDRA:  A-N-D-R-A.

              20             JUDGE JONSSON:  Thank you.  Okay.  And for the

              21   division.

              22             MS. SCHMID:  Patricia E. Schmid with the

              23   Attorney General's office for the division, and with me

              24   as the division's witness is Paul Hicken, H-I-C-K-E-N.

              25             JUDGE JONSSON:  Thank you.  All right.  This
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               1   case has been resolved through stipulation between

               2   WaterPro and the division.  So the purpose of this

               3   hearing is simply to make a record of the stipulation,

               4   and then we have a public witness hearing scheduled for

               5   12:00 o'clock.

               6             I doubt that it will take us a full two hours

               7   to make us a record of the stipulation, so we'll have

               8   something of a break and then come back at noon.  I also

               9   don't anticipate that we will have many public

              10   witnesses, if any, so that will not take very long

              11   either.

              12             But let's go ahead with this matter today.  So

              13   WaterPro, this is your application.  So this is your

              14   opportunity to put on the record whatever you would like

              15   the Public Service Commission to consider.

              16             MR. JENSEN-PETERSON:  Perfect.  Thank you very

              17   much.  And just also wanted to give you notice that our

              18   attorney, Kevin Timken, with Kruse Landa Maycock and

              19   Ricks is also available by phone if we need him.

              20             JUDGE JONSSON:  Thank you.

              21             MR. JENSEN-PETERSON:  Okay.  So we filed in

              22   February of 2007 seeking a 5 percent increase for four

              23   of our zones.  We-- 2017.  I am sorry, 2017.  For four

              24   of our zones.  We have a total of five zones within that

              25   area.  One of our zones, what we refer to Little Valley,
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               1   is actually receiving a higher increase.  And I'd like

               2   to explain why.

               3             JUDGE JONSSON:  Okay.

               4             MR. JENSEN-PETERSON:  So currently what --

               5   going back --

               6             JUDGE JONSSON:  Just one minute.

               7   Mr. Peterson, is your microphone on?

               8             MR. JENSEN-PETERSON:  It is now.

               9             JUDGE JONSSON:  Thank you.  Go ahead.

              10             MR. JENSEN-PETERSON:  Okay.  So in, in 2012

              11   when we had our last increase, we -- it was a 4 percent

              12   increase across the board, including Little Valley.  And

              13   unfortunately, when the paperwork was sent to the

              14   division, that one zone was not changed.  And it

              15   reflected back to the 2006, 2007 rates, showing that

              16   there was no increase happening in that zone.

              17             When the rates were approved on our end,

              18   inside the billing office, we were aware that Little

              19   Valley was to receive this 4 percent increase.  And we

              20   made an adjustment, and we were charging our customers

              21   that 4 percent, as we were with all our other residents

              22   within our community.

              23             It was not until 2000 -- the end of 2014 when

              24   the division called and just asked for an updated

              25   tariff, and we sent that.  Well, our updated tariff did
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               1   not match their tariff, given our last 2012 rate

               2   increase.  And it was brought to our attention at the

               3   time what had happened with Little Valley.

               4             So we met with the division.  We met with

               5   administrative law judge to see what was going to be

               6   very -- you know, what was going to be best.  In this

               7   area currently today there's 130 residents.  Back then

               8   there were approximately 113 residents.  But we had to

               9   go in.  Some people had moved.  We had to go in and now

              10   issue credits for about a total of a little over $14,000

              11   that had been billed out to these residents prior to.

              12             We issued credits and went back to the

              13   original 2006 and 2007.  When I say 2006, we filed in

              14   2006 and we finished in 2007, and went back to those

              15   initial rates.  And at the time we thought, well, now

              16   let's go back in and we're correct and move forward for

              17   that one tier.

              18             Because it's such a small pocket of a

              19   community and we're only talking, you know, 100 plus

              20   residents, we chose to wait to bring them up to where

              21   they should be so they are being charged for the water

              22   that they are using and the expenses that are being

              23   incurred to pump it up into that higher area.

              24             So we decided to wait until at this time.  And

              25   so as we look through, and that's what's causing them to
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               1   receive a higher increase versus just the 5 percent that

               2   the remainder of our customers are receiving.  So just

               3   give clarification on that.

               4             JUDGE JONSSON:  Thank you.

               5             MR. JENSEN-PETERSON:  We believe that our

               6   proposed rates that we have filed and was also entered

               7   into a stipulation, settlement stipulation on June 20th,

               8   to be fair, equitable and just and reasonable.  To each

               9   of our customers -- at WaterPro we work extremely hard

              10   to provide our customers with the best quality water and

              11   at the lowest price possible.

              12             We have made notice of this meeting and also

              13   our rates being increased in our July 1 newsletter that

              14   goes out to all of our customers in their bills.  If

              15   they receive an electronic, then an electronic copy is

              16   sent, also referring them to go to our website that

              17   would give in detail.  We also gave them a second notice

              18   in August 1st, again reminding them of the meeting that

              19   we first notified them of July 1st.

              20             And at the current time we have had no one

              21   contact the office regarding any of the proposed rates

              22   and also that's been entered into the settlement

              23   stipulation.  And that's all I have.

              24             JUDGE JONSSON:  Any questions?

              25             MS. SCHMID:  No questions.
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               1             JUDGE JONSSON:  Thank you.  Go ahead.

               2             MS. SCHMID:  The division would like to call

               3   Mr. Paul Hicken.  May he please be sworn.

               4                      PAUL ALLEN HICKEN,

               5   called as a witness, having been first duly sworn, was

               6   examined and testified as follows:

               7                          EXAMINATION

               8   BY MS. SCHMID:

               9        Q.   Please state your full name for the record.

              10        A.   Paul Allen Hicken.

              11        Q.   And your business address and by whom you are

              12   employed?

              13        A.   Business address is 160 East 300 South, Suite

              14   400.  Employed by the Division of Public Utilities.

              15        Q.   On behalf of the division have you

              16   participated in this docket?

              17        A.   Yes.  I was a full participant.

              18        Q.   Do you have a summary statement to give today?

              19        A.   I do.

              20        Q.   Please proceed.

              21        A.   Thank you.  On or about December 12th, 2016,

              22   WaterPro Inc. submitted a letter of intent to the

              23   commission to file a petition for a general rate

              24   increase of culinary water rates.  On January 18th,

              25   2017, the commission received a comprehensive
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               1   application from WaterPro, and a docket number was

               2   assigned.

               3             The division reviewed the application and

               4   found it substantially complete.  During the next few

               5   months the division reviewed the application and initial

               6   documentation, which included proposed increases of

               7   approximately 5 percent to overall rates.  The division

               8   also reviewed annual reports, consolidated audit

               9   reports, and summaries of expense and revenues.

              10             Several data requests were sent to the company

              11   in February, March and April seeking further information

              12   and documentation, which were followed with phone calls

              13   and e-mails to clarify the responses.  The company was

              14   cooperative, and the responses were timely and helpful.

              15   The division also made a site visit at the end of April

              16   to inspect plant facilities and further review

              17   operations, assets and expense details.

              18             The division notes that base rates and tier

              19   rates vary between service areas.  This is due primarily

              20   to added costs of pumping and distributing water uphill

              21   from the treatment plant.  In the case of Little Valley

              22   on South Mountain, as already explained by Mr. Jensen,

              23   there were some -- the rates at Little Valley were

              24   significantly higher because of errors made in 20 --

              25   February 2015 rate review.
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               1             The rate increases at the time should have

               2   been about 5 percent, but incorrect adjustments were

               3   presented to the division, and the rate adjustments were

               4   actually lowered instead of raised.  The current

               5   proposed rates for Little Valley will bring the base

               6   rate and tier rates up about 5 percent from the pre-2015

               7   rates and an additional 5 percent to get them on par

               8   with increases in other service areas.

               9             Based on the completed reviews of expense,

              10   revenue, depreciation, and other operations, the

              11   division concludes that the company's proposed rate

              12   increases are just and reasonable and in the public

              13   interest.  The division recommends the commission accept

              14   the settlement stipulation as filed with the commission

              15   on June 23rd, 2017.

              16             JUDGE JONSSON:  Thank you.

              17             MS. SCHMID:  Mr. Hicken is now available for

              18   cross-examination and questions from the ALJ.

              19             JUDGE JONSSON:  Any questions from WaterPro?

              20             MR. JENSEN-PETERSON:  None.

              21             JUDGE JONSSON:  All right.  I do have just one

              22   question, and it's really for both parties.  The

              23   stipulation states that the revised tariff pages are

              24   included, but I didn't actually receive them.  Have

              25   those tariff pages been prepared?
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               1             MR. JENSEN-PETERSON:  We have them prepared.

               2   I do not have them.  I was unaware that you needed

               3   those.

               4             JUDGE JONSSON:  Well, I don't need them --

               5             MR. JENSEN-PETERSON:  Okay.

               6             JUDGE JONSSON:  -- today.

               7             MR. JENSEN-PETERSON:  Okay.

               8             JUDGE JONSSON:  I was just a little bit

               9   confused, since the stipulation said that they were

              10   attached and --

              11             MR. JENSEN-PETERSON:  Oh.

              12             JUDGE JONSSON:  -- I didn't see them there.

              13   But you will need to file those.  So my question, I

              14   guess, would be, do you object to a deadline for filing

              15   be included -- being included in the order?

              16             MR. JENSEN-PETERSON:  Not at all.

              17             JUDGE JONSSON:  Do you have a deadline to

              18   suggest?

              19             MR. JENSEN-PETERSON:  You could have them as

              20   early as the end of today.  You could have them as early

              21   as the end of the week, whatever works best for you.

              22             JUDGE JONSSON:  Okay.  So I can just pick.

              23             MR. JENSEN-PETERSON:  Yes.  Because they're

              24   ready.  It's just a matter of sending them

              25   electronically.
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               1             JUDGE JONSSON:  All right.  Very good.  And

               2   then is there anything that either party would like to

               3   put on the record as we conclude here?  All right.

               4   Thank you.  I do believe I have what I need to put

               5   together the order.  It should come out very quickly,

               6   although not prior to the public witness hearing at

               7   noon.  So we will reconvene then and see if anybody

               8   comes to comment on this application.  Thank you.

               9             MS. SCHMID:  Thank you.

              10             MR. JENSEN-PETERSON:  Thank you.

              11             (Recess from 11:09 a.m. to 12:00 noon. )

              12             JUDGE JONSSON:  For the record, today is

              13   Monday, August 7th, 2017.  It's 12:00 p.m., and this is

              14   the date and time set for the public witness hearing in

              15   the matter of WaterPro Incorporated Application For

              16   Culinary Water Rate Increase.  This is Docket No.

              17   16-2443-01.

              18             At this time there are -- is no one here in

              19   the room who is a public witness or who is here to make

              20   comments.  So what I think we'll do is just go ahead and

              21   go off the record, and we can wait for 10 minutes or so.

              22   If nobody is here at that point, then we'll go ahead and

              23   close the public witness hearing.  Does that meet with

              24   your expectations?

              25             MR. JENSEN-PETERSON:  Yes.
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               1             MS. SCHMID:  Yes.

               2             JUDGE JONSSON:  The parties.  Okay.  Thank

               3   you.  We'll go off the record.

               4             (Recess from 12:00 noon to 12:10 p.m.)

               5             JUDGE JONSSON:  All right.  We are back on the

               6   record.  It is now about 12:10, maybe 12:11, and no one

               7   has appeared to provide comments as a public witness or

               8   otherwise.  So I am going to find that this stipulation

               9   is uncontested and issue an order accordingly.  Thank

              10   you all very much.

              11             MR. JENSEN-PETERSON:  Thank you.

              12             MS. SCHMID:  Thank you.

              13

              14             (The proceedings in this matter concluded at

              15   12:11 p.m.)
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               1                     C E R T I F I C A T E

               2   STATE OF UTAH       )

               3   COUNTY OF SALT LAKE )

               4        THIS IS TO CERTIFY that the foregoing proceedings

               5   were taken before me, Teri Hansen Cronenwett, Certified

               6   Realtime Reporter, Registered Merit Reporter and Notary

               7   Public in and for the State of Utah.

               8        That the proceedings were reported by me in

               9   Stenotype, and thereafter transcribed by computer under

              10   my supervision, and that a full, true, and correct

              11   transcription is set forth in the foregoing pages,

              12   Volume 2, numbered 2 through 156 inclusive.

              13        I further certify that I am not of kin or otherwise

              14   associated with any of the parties to said cause of

              15   action, and that I am not interested in the event

              16   thereof.

              17        WITNESS MY HAND and official seal at Salt Lake

              18   City, Utah, this 16th day of August, 2017.
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