WATERPRO INCORPORATED APPLICATION

Docket No. 20-2443-01

TELECONFERENCE
HEARING
July 29, 2020

B01-746-5080 | office@advancedrep.com | advancedrep.com

SALT LAKE | 159 West Broadway, Broadway Lofts, Suite 100 | Salt Lake City, Utah 84101
PROVO ' 3507 Morth University Avenue, Suite 350-D | Provo, Utah 84604 \

ST. GEORGE | 20 North Main Street, Suite 301| St. George, Utah 84770




© 0o N o g b~ wWw N P

[
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Teleconference Hearing
July 29, 2020

BEFORE THE PUBLI C SERVI CE COVM SSI ON OF UTAH
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For

APPEARANCES

t he THE UTAH DI VI SI ON OF PUBLI C UTI LI Tl ES:

Patricia E. Schm d

UTAH ATTORNEY GENERAL' S OFFI CE
DI VI SION OF PUBLI C UTILITIES
160 East 300 Sout h

Fifth Fl oor

Salt Lake Cty, Utah 84114
pschnm d@gut ah. gov

(801) 336-0380

Al so Present: Joshua Bean

Darri n Jensen- Pet er son
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Il NDE X
W TNESS EXAM NATI ON BY PAGE NO.
PAUL HI CKEN
Direct Examination by Ms. Schmd 11
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July 29, 2020 11: 01 a. m
PROCEEDI NGS
- 00o-

M5. HOGLE: M nane is Yvonne HOGLE,
Ho-g-1-e. | amthe conm ssion's designated presiding
officer for this hearing.

Today is July 29th, 2020, and it is 11:00
in the nmorning. This is the date and the tinme set for
the hearing of the matter of WaterPro |Incorporated' s
application for rate increase in Docket No. 20-2443-01.
At this tinme, let's take appearances for the record
begi nning with Water Pro.

MR. JENSEN- PETERSON:  This is Darrin
Jensen- Pet erson, general manager of WaterPro.

M5. HOGLE: Does the court reporter need
M. Jensen to spell his nane?

COURT REPORTER: Yes, please.

MR. JENSEN- PETERSON: D-a-r-r-i-n
J-e-n-s-e-n-P-e-t-e-r-s-o-n.

M5. HOGLE: M. Jensen-Peterson, is there
anybody el se from Wt er Pro?

MR. JENSEN- PETERSON: We shoul d have our
engi neering firm Josh Bean, of Bowen Collins should be
on the phone.

MR BEAN: | amon the line. This is Josh

Advanced Reporting Solutions
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Bean.

M5. HOGLE: Does the court reporter need
M. Bean to spell his nane?

COURT REPORTER:  No.

MR, JENSEN- PETERSON:. And that's all with
Wat er Pro

M5. HOGLE: Gkay. Perfect. For the
Di vi si on, pl ease?

M5. SCHM D: Patricia E. Schm d.

M5. HOGLE: (Go ahead.

M5. SCHM D: Patricia E. Schm d,
S-c-h-mi-d, Assistant Attorney Ceneral on behal f of
the Uah Division of Public Uilities. And with ne is
the Division's wtness, Paul Hi cken, Hi-c-k-e-n.
Those are all the people who will be speaking for the
Di vi si on.

M5. HOGLE: Do we have anybody el se on the
line? It doesn't sound like it. Ckay.

This case has been resol ved t hrough
stipul ation between WaterPro and the D vision. And we
are here to give the parties an opportunity to present
the stipulation to the Comm ssion. W also have a
public witness hearing |ater today at 1:00. Before we
begin, are there any other issues or prelimnary

matters that we need to take care of.
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M5. SCHM D: Yes, this is Patricia Schmd
for the Division. | do have a correction to one of the
paragraphs of this settlenent agreenent. It is a
procedural -type correction, and |I'm happy to read it
into the record when it is appropriate.

M5. HOGLE: Gkay. Thank you, M. Schm d.
Wiy don't we do that. | don't know if you are going to
be doing it or if M. Jensen-Peterson wll be
presenting the application. But given that WaterPro is
going to be party in the case, why don't we start with
M. Jensen- Pet er son.

M. Jensen-Peterson, | assune you wll be
presenting the application and the stipul ati on today;
is that correct?

MR. JENSEN- PETERSON: Yes, | do have a
statenent that | wll be reading, yes.

M5. HOGLE: Gkay, M. Jensen-Peterson, do
you swear to tell the truth today?

MR JENSEN- PETERSON:. | do.

M5. HOGLE: kay. Please go ahead.

MR, JENSEN- PETERSON:. Ckay. Again, this is
Darrin Jensen- Pet erson general nmanager with WaterPro,
and | appreciate the tinme you' ve taken today to listen
to us and review our current proposed rate increase and

stipulation settlenent that has been entered and agreed
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upon. Qur last tinme we net before the Conm ssion
seeking a rate increase was in 2017. At that tine, we
did answer a stipulation settlenment with the D vision
and our current rates went into effect Qctober 1, 2017,
which was a 5 percent rate increase across the board to
each of our culinary custoners.

Being a private water utility, we have been
providing the residents of Draper, Utah culinary since
1911. It has been our mssion to provide the highest
quality of water with fair and reasonabl e rates,
al though the community dynam ¢ has changed over the
years, our mssion has not. Wthin our structure, we
serve both culinary and irrigation water. Currently,
we have approximately 8,100 culinary connections and
approximately 3,000 irrigation connections. The
Conpany first becane incorporated serving only
irrigation water to farners back in 1888.

Due to the rising costs of water, the
ability to produce water and keeping up with
infrastructure demands, we find oursel ves today seeking
a 5 percent rate increase on all current culinary rates
to take effect as of Cctober 1, 2020.

We started this process with filing our
application in March of this year and working with the

Division of Public Uilities on any and all requests
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that they m ght have for us.

If I may say, | have appreci ated each of
those | have worked with during this process, nanely
Paul Hicken with the Division and Patricia Schmd with
the Attorney General's Ofice. Each and everyone of
t hem has been professional and great to work with in
each and every day and | amgrateful for themfor the
time that they have taken and gone out of their way
under st andi ng our conpany.

We entered into a settlenment on June 29,
2020, and | believe it is reasonable and in the
public's interest. The settlenent reached all owed both
parties to mnimze tinme and expenses to the State and
Wat er Pro, which enhanced efficiency. And the
settlenment is just and reasonabl e and resolved and the
evi dence, | believe, supports such findings.

We have been transparent with our custoners
maki ng them aware of our current proposed rate increase
starting in June 2020 with full disclosure of our
stipulation settlenent and this neeting along with our
public hearing today. This information was sent out to
each of our WAterPro custoners with our nonthly bills
on July 1, 2020, e-mail blasts for those custoners who
have declined paper bills, with our proposed rates,

links to the PSC and the stipulation settlenent before
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you today on our website, also starting July 1, 2020.

We advi sed any of our custoners if they
have had any questions or concerns to please be in
contact wwth the office, and currently today we have
had no one contact the office directly. W are
commtted to the community we serve to keep costs down,
especially during the current state we are all living
t hr ough.

We believe the rate increase before you
today is fair and equitable to each of our custoners,
and it's inportant to the conpany to continue to nove
forward giving themthe best possible water and service
that they've cone to know.

That's all | have for you today.

M5. HOGLE: Ckay. Thank you,

M. Jensen-Peterson. | have one question; do you w sh
to enter the testinony of Darrin Jensen-Peterson from
WaterPro on file from March 17, 2020, and the testinony
of Joshua Bean from WaterPro also filed on March 17,
2020, into the record?

MR, JENSEN- PETERSON:  Yes.

M5. HOGLE: Gkay. Thank you.

Ms. Schm d, do you have any questions?

M5. SCHMD: | do. M. Jensen-Peterson,

believe there is a correction that needs to be made to

Advanced Reporting Solutions
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Par agraph 13 of the settlenment agreenent. 1'd like to
read that correction to you and then ask if you would
read that in separate.

MR, JENSEN- PETERSON:  Yes.

M5. SCHM D:. Paragraph 13 woul d then read,
"WaterPro will review and revise its tariff to reflect
the rate increase set forth above and the parties w |
seek approval of this updated tariff sheet. Once
approved, the revised tariff sheets will be avail abl e
along wwth the rest of the conpany's tariffs for public
viewwng at its offices in Draper, Utah."

Do you agree with this correction?

MR JENSEN- PETERSON. Yes, | do.

M5. SCHMD: Do you believe that this

correction will result in a just and reasonable result
settlenent.

MR. JENSEN- PETERSON:. | do.

M5. SCHM D:. Thank you. That's all | have

for M. Jensen-Peterson.

M5. HOGLE: kay. Thank you. Ms. Schm d,
do you want to put on your w tness?

M5. SCHM D: Yes, please.

The Division would like to call M. Hi cken.
WIIl M. H cken please be sworn?

M5. HOGLE: Good norning, M. Hicken.

Advanced Reporting Solutions
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THE W TNESS: Good nor ni ng.

M5. HOGLE: M. Hicken, do you swear to
tell the truth today?

THE W TNESS: Yes.

M5. HOGLE: Ckay. Please proceed.

DI RECT EXAM NATI ON
BY M5. SCHM D
Q M. Hicken, could you pl ease state your

full nane, enployer, title and busi ness address for the

record?
A My nanme is Paul Allen, A-l-I-e-n, Hicken,
Hi-c-k-e-n. I work for the D vision of Public

Utilities as a technical consultant.

Q And what is the business address for the
Di vi si on?
A. |'"'msorry. 160 East 300 South, No. 400,

Salt Lake City, U ah 84114.

Q M. Hicken, have you participated in this
docket on behalf of the Division?

A Yes. | was the |lead auditor on this docket
with two ot her staff nenbers.

Q Did you participate in the settl enment
negoti ati ons and devel opnent of this |imted
settlenent?

A. Yes. | did a review of the findings for

Advanced Reporting Solutions
801-746-5080
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the Division. | participated in the settl enent
di scussion with the conpany's general nanager and with
the Division -- with ny managers at the D vision and

with the Division's attorney.

Q M. Hicken, | have a proposed correction to
Par agraph 13 of the stipulation. 1'd like to read that
to you, and then | will ask you if you believe it is
accurate and if it will result in a just and reasonable

settlenment and be in the public interest.

A kay.
Q The corrected Paragraph 13 will read,
"WaterPro will review and revise its tariff to reflect

the rate increase set forth above and the parties wll
seek approval of the updated tariff sheet. Once
approved, the revised tariff sheet will be available
along with the rest of the conpany's tariff for public
viewng at its offices in Draper Utah."
M. Hi cken, do you agree that the

correction proposed is correct?

A Yes. Those are correct statenents.

Q Wth Paragraph 13 corrected, do you believe
that the settlenent is just and reasonable in result?

A Yes, | do.

Q M . Hicken, do you have a statenent to read

into the record today in support of the settlenent?

Advanced Reporting Solutions
801-746-5080
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A Yes, | do.
Q Wul d you read --
A | wll go ahead now.
Q Thank you.
A. On January 31st of 2020, WaterPro

| ncorporated notified the Comm ssion of its intent to
file a petition for a general rate increase of its
culinary water rates. On March 6, 2020, the Comm ssion
recei ved a conprehensive general rate increase
application from Wt er Pro.

On March 20th of 2020, the Conmm ssion
i ssued a scheduling order notice of hearing and notice
of public witness hearing. The Division's initial
review of the application found it to be substantially
conpl et e.

On June 9th of 2020, the Division filed a
notion to suspend the procedural schedule retaining the
heari ng date pending the parties' agreenent to
stipulation. On June 30th of 2020, the Division filed
for the settlenent stipulation with the Conm ssion.

The Division reviewed the application and the initial
docunent ati on, which included approximately 15
appendi xes and 6 exhibits. The application proposed a
5 percent increase to all base rates and tiered rates

in WaterPro's service areas. The Division al so

Advanced Reporting Solutions
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revi ewed annual reports, consolidated audit reports and
summari es of expenses and revenues.

Fundi ng and request set of 17 questions was
sent to the conmpany in March seeking further
i nformati on and docunentation. This was followed by
several phone calls and e-nails to clarify the
responses. The Division notes that the conpany was
cooperative and tinely with their responses, which were
hel pful to further explain the issues. The conpany's
annual reports indicate a nodest decrease in net
revenues totaling approxi mately $61, 000 over the | ast
three years. By this neasure, the conpany could have
requested a larger rate increase. According to the
revenue cal cul ati on nodel used by the Division, a
5 percent increase in rates would yield approxi mately
$295, 350 in additional revenue when applied to the 2019
year -end counti ng.

The increase is needed to nake capit al
I nprovenents and provi de nmai nt enance necessary to
continue the current |evel of service and efficiency
for existing custoners and is not intended for new
servi ce connections. The conpany projects that w thout
the increase it will operate in a deficit for the next
few years. The Division believes this is a

conservative request and is just and reasonable and in

Advanced Reporting Solutions
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the public request. The nodel woul d have supported a
hi gher rate increase, but the increase -- but in the
interest of their custoners, the conpany is only
requesting a 5 percent increase.

The Conpany and the Division net recently
to discuss the Division's findings and concl usi ons.
The settl enent reached allowed the parties to mnim ze
time and expense to the State and the Conpany and
enhance adm nistrative efficiency. Based on the
conpl eted review, reviews of expense, revenue,
depreci ati on and ot her operations, the D vision
concl udes that the conpany's proposed rate increase is
just and reasonable and in the public request. The
Division believes the criteria for a settlenent has
been net as noted in DCA 547-1. And therefore,
recommends the Conm ssion accept the settl enent
stipulation as filed with the Conm ssion on June 30,
2020, and approve the requested rate increase with an
effective date of Cctober 1, 2020. Thank you.

Q M. Hicken, | just have a question about --
at the correction | nmade for the proposed settlenent.
Is it your testinony today that the proposed settl enent
as corrected is just and reasonable in results
supported by the evidence and is in the public

i nterest?

Advanced Reporting Solutions
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A Yes. Yes. It is.
Q Thank you.

M5. SCHM D: The Division has nothing
further.

M5. HOGLE: Thank you, Ms. Schm d.

M. Jensen-Peterson, do you have any questions for
M. Hicken?

MR, JENSEN- PETERSON. | do not.

M5. HOGLE: kay. Thank you. | have one
guestion, and I'mnot sure this is for M. Hi cken or
Ms. Schm d, but either one of them can respond.

There were coments fromthe D vision of
Public Uilities filed in this docket March 23, 2020.
Does M. Hicken wish to adopt those comments as his own
and have it entered into the record?

M5. SCHM D:. M. Hicken, can you pl ease
answer that question?

THE WTNESS: Are you referring to the
comments froma custoner regarding the rate increase?

M5. HOGLE: The comments that were filed by
the Division of Public UWilities on March 23, 2020.

THE WTNESS: Onh, yes. | wish to have
t hose entered into the record.

M5. HOGLE: kay. Thank you. And then

have anot her question for both parties, really. As |

Advanced Reporting Solutions
801-746-5080
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was reading the stipulation, | read a paragraph that
referenced Attachment 1, and | believe those were
updated tariff sheets. However, | don't think anything
was appended to that stipulation, and | wondered if
they were filed -- but subsequently to when the
stipulation was filed or -- and | nay have m ssed t hem
Either of the parties can address that questi on,

pl ease.

M5. SCHMD: If | may address that, | would
like to.

M5. HOGLE: Ckay.

M5. SCHMD: This is Patricia Schmd. The
corrected Paragraph 13 reflects that the tariff sheets
were not attached to the stipulation and that they wl |
be prepared and will be submtted to the comm ssion.

It was ny error.

M5. HOGLE: Gkay. Thank you, M. Schm d.
And | guess ny followup question to that is; wll the
Division of Public UWilities be filing a corrected
settlenment stipulation then with the updated tariff
sheets sonetine soon?

M5. SCHMD: Yes, we will. Thank you.

M5. HOGLE: kay. |Is that going to be
maybe sonetinme this week?

M5. SCHMD: If we can go off the record

Advanced Reporting Solutions
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for just one nonent?

M5. HOGLE: (Ckay. Let's go off the record,
pl ease.

(Of the record.)

M5. HOGLE: Let's get back on the record,
pl ease. Al right. W were off the record. Now we
are back on the record.

M. Hicken, | have a question regarding the
amended stipul ati on; when do you think that the
comm ssion can receive your anmended stipul ation for
consi deration, including the updated tariff sheet?

THE WTNESS: | think | could provide that
sonmeti me tonorrow norning.

M5. HOGLE: kay. Perfect. 1Is there
anything else that we need to take care of before we
adj ourn and cone back at 1:007?

MR JENSEN- PETERSON: | have nothing. This
is Darrin wth \WaterPro.

M5. HOGLE: Ms. Schm d?

M5. SCHM D: The Division has nothing
further.

M5. HOGLE: Gkay. Thank you, everybody.
Does the reporter have everything that she needs?

COURT REPORTER: Yes, | do. Thank you.

M5. HOGLE: And thank you. And then we

Advanced Reporting Solutions
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w Il adjourn and cone back at 1:00 for the public
W tness portion. Thank you.

MR JENSEN- PETERSON. Thank you.

THE W TNESS: Thank you.

M5. SCHM D: Thank you.

MR. BEAN. Thank you.

(Adjourned at 11:25 a.m)
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REPORTER S CERTI FI CATE

STATE OF UTAH )
COUNTY OF SALT LAKE ;

I, ABIGAIL DDW JOHNSCON, a Certified
Short hand Reporter and Regi stered Professional
Reporter, hereby certify:

THAT t he foregoi ng proceedi ngs were
taken before nme at the tine and pl ace therein set
forth, at which time the wtness was placed under oath
to tell the truth, the whole truth, and nothing but the
truth; that the proceedi ngs were taken down by ne in
short hand and thereafter nmy notes were transcri bed
t hrough conput er-aided transcription; and the foregoing
transcript constitutes a full, true, and accurate
record of such testinony adduced and oral proceedi ngs
had, and of the whol e thereof.

| FURTHER CERTI FY that | amnot a
relati ve or enpl oyee of any attorney of the parties,
nor do | have a financial interest in the action.

have subscri bed ny nanme on this

3rd day of August, Z/géjg/ﬂ@ W(J&ZW

ABl GAI L D.W JOHNSON, RPR, CRR, CRC
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