
ROCKY MOUNTAIN 
POWER 
A DIVISION OF PACIFICORI' 

December 7,2011 

VIA ELECTRONIC FILING 
AND OVERNIGHT DELIVERY 

Public Service Commission of Utah 
Heber M. Wells Building, 4th Floor 
160 East 300 South 
Salt Lake City, UT 84114 

Attention: Julie P. Orchard 
Commission Secretary 

201 South Main, Suite 2300 
Salt Lake City, Utah 84111 

Re: In the Matter of the Joint Petition of Rocky Mountain Power and Qwest Corporation dba 
CenturyLink For Approval of an Electronic Notification System for Pole Attachments 

Rocky Mountain Power hereby submits for filing to the Public Service Commission of 
Utah ("Commission") an original and five (5) copies of the Joint Petition of Rocky Mountain 
Power and Qwest Corporation dba Century Link for Approval of an Electronic Notification 
System for Pole Attachments and the associated exhibit in this matter. 

Rocky Mountain Power respectfully requests that notices and orders related to this matter 
be provided to parties on both the electric utility and telecommunication utility email lists. 

Please contact Barbara Ishimatsu at (801) 220-4640 if you have any questions. 

Vice President, Regulation 

cc: Service List 



CERTIFICATE OF SERVICE 

I hereby certify that I caused a true and correct copy of the foregoing JOINT 
PETITION FOR APPROVAL OF AN ELECTRONIC NOTIFICATION SYSTEM FOR 
POLE ATTACHMENTS to be served upon the following by electronic mail or U.S. mail, 
postage prepaid, to the addresses shown below on this i h day of December, 2011 : 

Dahnelle Burton-Lee 
Assistant Attorney General 
Utah Division of Public Utilities 
Heber M. Wells Bldg., Fifth Floor 
160 East 300 South 
Salt Lake City, UT 84111 

Cheryl Murray 
Michele Beck 
Office of Consumer Services 
160 East 300 South, 2nd Floor 
Salt Lake City, UT 84111 

Dennis Miller 
William Powell 
Casey Coleman 
Division of Public Utilities 
Heber M. Wells Building 
160 East 300 South, 4th Floor 
Salt Lake City, UT 84111 

Paul Proctor 
Office of Consumer Services 
Heber M. Wells Bldg., Fifth Floor 
160 East 300 South 
Salt Lake City, UT 84111 

Erika Platano 
Coordinator, Regulatory Operations 



Barbara Ishimatsu (10945) 
Rocky Mountain Power 
201 South Main Street, Suite 2300 
Salt Lake City, Utah 84111 
Telephone No. (801) 220-4640 
Facsimile No. (801) 220-3299 

Attorney for Rocky Mountain Power 

and 

Torry R. Somers 
CenturyLink 
6700 Via Austi Pkwy. 
Las Vegas, NV 89119 
Ph: (702) 244-8100 
Fax: (702) 244-7775 

Attorney for Century Link 

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH 

In the Matter of the Joint Petition of Rocky 
Mountain Power and Qwest Corporation dba 
Century Link For Approval of an Electronic 
Notification System for Pole Attachments 

DOCKET No. 11-035-

JOINT PETITION FOR APPRO V AL OF AN 
ELECTRONIC NOTIFICATION SYSTEM 
FOR POLE ATTACHMENTS 

Rocky Mountain Power, a division ofPacifiCorp ("Rocky Mountain Power") and Qwest 

Corporation d/b/a CenturyLink ("CenturyLink") respectfully request that the Public Service 

Commission of Utah ("Commission") approve the use of an electronic notification system 

("ENS") known as "Notify" for establishing and managing the pole attachment relationship 

between pole owners and attaching entities. The "safe harbor" agreements, approved by the 
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Commission in Docket 04-999-03, contemplate the use of an ENS following Commission 

approval. In support of this Joint Petition, Rocky Mountain Power and CenturyLink offer the 

following supporting information: 

1. On March 11, 2004, the Division of Public Utilities filed a Request to Open an 

Investigation Docket concerning pole attachment issues in Utah. 

2. The Commission opened Docket No. 04-999-03 and conducted a series of technical 

conferences in anticipation of making rule changes and accepting a template "safe harbor" pole 

attachment agreement that the parties may opt into if they are unable to agree to pole attachment 

terms through negotiations. 

3. In Docket No. 04-999-03, the Commission approved a template "safe harbor" agreement 

for all pole owners and another specifically for CenturyLink. The Commission's "safe harbor" 

agreement was filed in Docket 10-035-97 and is available at http://www.psc.state.ut.us/utilities/ 

electric/elecindx/201 0/documents/6903 80499903rrcshpaa.pdf. The CenturyLink "safe harbor" 

agreement, filed April 17, 2006 in Docket 04-999-03, was approved by Order of August 28, 

2006 and is available at http://www.psc.state.ut.us/utilities/misc/04docs/0499903/ExhibitA-

Std%20Contract%204-14-06.doc. 

4. Both "safe harbor" agreements contemplate that the Commission can approve the use of 

an electronic notification system with respect to pole attachments. 

5. Specifically, the "safe harbor" agreements define Electronic Notification System as 

follows: 

"Electronic Notification System" or "ENS" means the electronic system or 
combination of electronic systems that may be approved by the Commission and 
adopted in Utah. When adopted, the Parties must utilize ENS to submit 
applications for permission to attach, relocate, or remove Equipment under the 
terms of this Agreement, and respond to request for work to be performed. 
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Safe Harbor Agreement, Article 1. Definitions. 

6. Further, Section 3.01 of the "Safe Harbor" agreements recognize the use of an ENS, and 

state in part as follows: 

In the event the Commission approves an ENS, the Parties will use the approved 
ENS to submit, approve and/or deny applications for permission to attach, 
relocate or remove Equipment and will follow all procedures required by such 
ENS. 

Safe Harbor Agreement, Article III, Section 3.01. 

7. Lastly, Section 3.09 of the "safe harbor" agreements refer to an ENS and state in part as 

follows: 

If Licensee is willing to bear the cost of all Make-ready Work necessary, as 
determined by Pole Owner, Licensee shall so indicate via ENS or in writing 
within thirty (30) days of the date of Pole Owner's response to Licensee's initial 
application. 

Safe Harbor agreement, Article III, Section 3.09 

8. Given the references to ENS in the "safe harbor" agreements, it is apparent that the 

Commission contemplated that parties can utilize an ENS after the Commission approves its use. 

9. By way of this Joint Petition, Rocky Mountain Power and CenturyLink specifically seek 

the Commission's approval of an ENS system known as Notify. 

10. Notify is a free to use, web based, electronic notification system that can be used to 

submit applications for permission to attach, relocate, or remove pole attachment equipment, and 

can be used for other communications between pole owners and pole attachers. Pole attachers do 

not need any additional computer software or hardware to utilize Notify. 

11. Information regarding Notify can be found at ..:...c...:.~==~-,-"",,,,,-,,,,,.1 Further, a guide for 

getting started with Notify is attached hereto as Exhibit 1. 

1 Registration at www.notify.comis free of charge, and will provide access to more detail about the system. 
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12. Rocky Mountain Power and CenturyLink affiliated entities have already been using 

Notify in other jurisdictions, and pole attachers have been very happy with the system. 

13. The current system for applications and communications between pole owners and pole 

attachers is a haphazard, manual process. For example, a pole owner may request a new 

attachment via telephone, fax, or even a scrap of paper. The current process creates a risk that 

communications may be easily misplaced or lost, and does not create a good record of the 

communications. 

14. Notify will be easy for parties to use, and effortlessly creates a good record of the 

communications between the parties. 

15. Prior to implementation, Rocky Mountain Power and CenturyLink will work with pole 

attachers to assist with training. 

16. No amendments to the "safe harbor" agreements are needed in order for the Commission 

to approve the use of Notify. As previously set forth, the current "safe harbor" agreements for 

Rocky Mountain and Century Link contemplated the use of an ENS after Commission approval. 

17. Further, the Commission's approval of the Notify ENS will not change the terms of any 

other existing pole attachment agreement. To the extent an existing pole attachment agreement 

would permit an ENS if approved by the Commission, Notify will be used as the ENS. 

18. Rocky Mountain Power and CenturyLink recommend that the Commission schedule a 

technical conference so that interested parties can see how easy Notify is to use, and to better 

understand its functionality. 

19. Following the technical conference, if no party files an objection within 14 days, it is 

recommended that the Commission expeditiously approve the use of Notify as an electronic 

notification system for pole attachments. To the extent there is an opposition filed within 14 
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days of the technical conference (or as may otherwise be required by the Commission), Rocky 

Mountain Power and Century Link request that a scheduling conference be set at that time to 

further discuss how this matter should proceed. 

WHEREFORE, Rocky Mountain Power and CenturyLink respectfully request that the 

Commission approve the use Notify as an ENS as set forth herein. 

DATED this 1,thday of December, 201 L 

ROCKY MOUNTAIN POWER 

~fz51 
Barbara Ishimatsu 
Rocky Mountain Power 
201 South Main Street, Suite 2300 
Salt Lake City, Utfu~84111 
Telephone No, (801) 220-4640 
barbara.ishimatsu@pacificorp.com 

Attomey for Rocky Mountain Power 

and 

___ T yR. Somers ( 
CENTURYfNK 
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6700 Via Austi Pkwy. 
Las Vegas, NV 89119 
Ph: (702) 244·8100 
Fax: (702) 244-7775 
torry.r.somers@centurylink.com 

Attorney for CenturyLink 
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Getting Started in Notify ™ 

into , you will see the HOME screen 
From the HOME screen, you can choose to view 

Recent Conversations, Create New Conversations, View 
rn~tHJelllUll Asked Questions and see the latest News, 

recent conversations 

requests or jobs are referred to as conversations 
To begin a work request or "conversation," select the task you 
wish to from the list of conversation types, conversation 
type you select will determine the workflow, 

Click lhe WORKFLOW 

What is a workflow? 
A workflow is the set series of steps that 
conversation type, Each type has its own wnnnlow 

conversation 
types. 

,YIITlnlptp a work request The conversation interface 
the same for all the different types of conversations; however, 
workflow wi!! upon which conversation type 
selected, 

• 8$ 

• • • • • ., 
• ., 
• ., ., ., ., ., ., ., 
• • ., 
• • • • • • • • • • • • • • • • • • • • :t • -



• • • , :, 
• • • • • • • • • :t 

• • • • • • • • • • , , 
• , , , 
t , , , , , , , , , , , 

Oy"""",,:, of a visual workflow for Joint 
""'''I''''''''' "n",,,,,,,,,;,,,,Hn,, type. The workflow" are 

each conversation 

.. 
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Starting a Conversation 

Each conversation type has its own workflow, senes that 
make each work request However, the conversation interface 

(shown is the same for each type of conversation. 

... 

location 

'N ur' 

11'1·~I·'I·rlr_I·""IIII""I···I'II'I'''I··.'''I'lrllllllll'l 

II •• ··· ................. · .. , ... ··'.·· .. 
el nameOcompany.com Jane Doe 

Use Ihis acid an "lIl'l,cnmnn 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 



• • • • • • • • • • • • • • ". • • • • • • • • • • • • • • • • • \\ 
\\ 

• • • 
" .. 
• 
• • 

+ 

........ I1I1I1I1 .. I"I"I .... I ••• I~""IIII."~II"!!''''''' 

.,,1111 .. _111111."" Add additional companies 

choose to 

Click the Select Poles from Map icon to view the map. This is 
iocated the Pole Details section of the conversation screen. 

Enter address information 
FIND ZOOM TO STREET 

- • 
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When you have located the work area, select the or poles to 
include. Mouse over each to view its details. When you have 
selected a it will appear in the Selected Pole list on the 
side of screen 

CHek OK when finished 

The that you have selected will now appear in the Pole 
Details list on the conversation page (shown 

Click SAVE to save the conversation progress, 

+ 

f 

I; 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
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• • • • • • • • • • • • • • • 

Adding Details, Notes & File Attachments 

After you Save conversation appear 
Pole Details of screen. the tabs 

Add Notes, Add Files Attachments and View Conversation 

• 

• 

Upload associated flies. such as m"'lro ... ,eo"",., estimates, 
"""tr<>.rt information and agreements . 

• 
UPLOAD 
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Conversation History 

the entire cOllversation See what step 
the workflow the conversation is with what work 
has been and whom. 

view current conversation 
in a workflow and see the work 
and when. 

• .. 

• • • • • • • • • • • ., ., 
• • • • • • • • • • ~ •. 
• • • • • • • • • • • • • • • • • 



• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • 

Assigning Conversations and Changing Status 

the conversation to the person the next step 
you have added the person persons into the 

Conversation Contacts, appear in the ,."',.,,,,, .. Assign list 

not added person to conversation that you wish 
the conversation add them now ADD 

icon under the Contacts section and 

The CHANGE ASSIGN 0,010-(10\;\111 menu contains 
listed in the rnrlt",,,,t,,, sectron of 

current conversation 
status 

conversation" 

See what steps are next any conversation's workflow 
the CHANGE STATUS list button. 

contacts 

The CHANGE STATUS menu contains the pas.slble 
next the of each work request are determined 
Ihe workflow of each conversation 

Sending a Notification 
When you click APPLY, a notification will be sent to the person 
shown the and will the status 

the Status list 

ReaSSign 
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Searching in NotifyTM 

of different ways to searches in 
There is a search box located at the top of each screen and a search 
page, The differences and of each are below. 

This search Includes the lnlU1Wlrm conversation fields: 

-Tifle 

• Conversation Number 

• Initiated by 

• Initiated on 

• Location 

• State 

• Assigned to 

• Current Status 

10 
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For 9lCllIMnlll'!. 

The conversations located Kansas 

• 
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If you DO NOT know exactly what you are searching for, enter all 
the information you have and This feature allows 
you to a search even if you 

For example, I know I want to search for Permit to Attach 
conversations. I type in Per into the value field and 
click ~v'mu.". 

Lookup up all the choices based on the 
information you entered, in this case Permit to Attach. 

t F!I!erJ 
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• • • • • • • • 
• • • • • 

• • • • • • • • • • • • • • .. 

It ,. ,. 
• • 

After you have performed your search and returned 
conversations, you may choose customize results 

This icon LIp the Field Chooser, which allows you to 
cLlstomize view of conversation results, This shows or 
hides columns by dragging them to and from the 

Select 
columns to 
drag and 
drop into 
the Field 
Chooser 



, , 
.. 
(I 

Reports .. 
tJ 

To create a summary report, click the file the results • I You can export to an EXCEL spreadsheet or ill PDF document • • • • • , , 
• • • • • • • • • • • • • • 

View reports such as the current status of all your • conversations • • • • • • • • • • • • • 14 • .. 



., 
• • • • • • • • • • • • • • • • • • • • • • 
• • ,. ,. ,. 
• 
• .. 

available in 

Status 
• View the status of all COIwerSH!tIOllS 

Active Timers 

Conversation Definition 
the workflow a """"o,.""lin" 



Administration 

poles and attachments 

POLES AND 

Select the task you wish to ""''"tnIAt", 

the file, select and click UPLOAD, 

IMPORTANT: The you choose will determine how your 
file needs to be formatted. Visit for 
instructions. 

Instructions on how to format your data for each type of file and how 
to map companies are located at 

1. Add/Update Poles 
2. Add/Update Attachments 
3. Delete Poles 
4. Delete Attachments 
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• • • • • • • 
Conversations for Pole Owners 

owner or attacher, you may initiate any conversation in the 
list of Conversation 

Pole owners are most ini!·i·~t,inn one or more 

• Transfer Notice· attachers to transfer off a 

• Pole - As owner, YOli may need to 
attachers a 

attachers a has 

• Joint Trench Request - trench work 
l':'rrmlilfiArl when is llsed to alert attachers or co-owners. 

ReaUIBst - This type of conversation 
thaI is 

rA",r1f'lrlrl to any the above 

a conversation's lIte-cV'Cle. 

• Permit To Attach As a owner, you are for 
"''',n",,,,i,,,1'< aUachment requests and/or rY'Irnnl"'tlrl[l 

when an attacher attaches to your are 
responsible for the attachment 
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Conversations for Attachers 

list of Conversation 

Attachers are most 
conversation types: 

to be interested in 'nlt""tl"n the '''''"u",,, .. 

• Permit To Attach - As an attacher, you will often need to 

the 

send a request to the owner of the for purposes, 
approve any work as deemed necessary the 

owner, attach to the pole and request an of the 
attachment the owner. 

• Miscellaneous Joint Use Request - This of conversation 
can be related to any type of request that is not 
""",,,ili,,/1 such as a request with an attacher or 
another pole owner. 
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Icon Legend 

Workflow 
View the visual workflow for a conversation, 

View/Select Poles from Map 
Use this icon to access the map and select 

for work conversations. 

Add 
Used to add billable items, contacls and 
rOimnianleb to conversations. 

for work request 
conversations. 

a conversation. 

Collapse/Expand Pole Details 
o811ds:lcc>lIapSE!S ALL pole details . 

Add Attachment to all Poles 
Adds an attachment to all the poles that 
appear in the work request conversation. 

Delete 
Delete the 

Show/Hide Details 
Show/hide individual 

Lookup 

details. 

These two icons represent different 

Grid are denoted 
the 2nd for search 

• 

Save 
Saves your conversation progress. 

Feedback 
Click icon 10 new features and vote 
on favoriles, 

Add Details 
Add rlo'U'rlnllf11l"l to conversations . 

Add Notes 
Add notes for other use contacts or 

Upload File Attachments 
Add file attachments to conversations such as 

contract 
information and agreements. 

of a conversation. 

Run Summary Report 
your summary report to Excel PDF. 

Show/Hide CoiumllS by dragging to/from 
This icon opens the Field Chooser, which allows 

you to and to show or hide columns 
the Useful for your results view. 

T Pole icon 
How a pole appears the map 

Selected Pole 
pole indicates active selection. 

Search Conversations 
Enter your search criteria into search box and 
click this icon to search previous conversations, 
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Need Help? 

from the list of available Conversation located on the Home 
screen to initiate a support conversation, 

Logout 

• 

t 
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