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ELECTRIC SERVICE REGULATION NO. 10 - Continued

2. TERMINATION OF SERVICE TO RESIDENTIAL CUSTOMERS (continued)

(b)

(©)

Reasons for Termination (continued)

b. Cohabitation of a current account holder with a delinquent account holder
who was previously terminated for non-payment, unless the current and
delinquent account holders also cohabited during the time the delinquent
account holder received electric service, whether such service was
received at the current account holder's present address or another
address.

C. Where the delinquent account balance is less than $25.00, unless no
payment has been made for two months.

d. Failure to pay any amount in bona fide dispute before the Commission.

e. Payment delinquency for third party services billed by the Company,
unless prior approval is obtained from the Commission.

Restrictions upon Termination During Serious IlIness

Residential electric service may not be terminated and will be restored if terminated
where such termination will cause or aggravate a serious illness or infirmity of a person
living in the residence. Upon receipt of a statement, signed by an osteopathic physician,
a physician, a surgeon, a naturopathic physician, a physician assistant, a nurse, or a
certified nurse midwife, as the providers are defined and licensed under Title 58 of the
Utah Code, either on a form obtained from the utility or on the health care provider's
letterhead stationery, which statement legibly identifies the health infirmity or
potential health hazard, and how termination of service will injure the person's health
or aggravate their illness, the Company will continue or restore service for the period set
forth in the statement or one month, whichever is less; provided, however, that the
person whose health is threatened or illness aggravated may petition the Commission for
an extension of time. During the period of continued service, the account holder is liable
for the cost of residential utility service. However, no action to terminate the service
may be undertaken until expiration of the period of continued service.

(continued)
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