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ELECTRIC SERVICE REGULATION NO. 7 - Continued
1. INSTALLATION (continued)

When a complaint is received from a customer (landlord or tenant) or government agency of
possible switched meters, the Company will check such meter installations to verify that they
are correctly labeled. The Company will charge the Meter Verification Fee, as set forth in
Schedule 300, to the owner for each meter installation checked. If all meters at a building are
correctly labeled for each unit the Company will waive the Meter Verification Fee for that
building.

If a developer/owner or landlord requests the Company to verify or certify that each meter
base is labeled correctly, including when locations with multiple units are sold, the Company
will charge the party requesting such verification or certification the Meter Verification Fee as
set forth in Schedule 300.

2. NON-STANDARD METERING ACCOMMONDATION (N)

A Customer, owning a premise and receiving service from the Company, who requests an
accommodation from the Company’s standard meter installation, may choose from the
following accommodations:

A. Relocation of the Company’s meter (standard or non-standard) from its current
location to a different Company approved location;

B. Exchange of a standard meter for an approved non-standard meter; or

C. Relocation of the metering and the exchange of a standard meter for an approved non-
standard meter.

A Customer who requests relocation of a meter is subject to the meter installation
requirements of this regulation and Electric Service Regulation No. 12. If an acceptable
accessible meter location cannot be provided on the premises, the Customer’s request cannot
be accommodated. The Customer must also provide all required Customer equipment,
conduit, trenches, necessary easements, and pay all costs including the estimated installed cost
of the new facilities, plus removal expense of the existing Company facilities, less the
estimated salvage value of the removed facilities.

Only non-standard meters approved, obtained, installed and owned by the Company will be
allowed. The Customer’s request for a non-standard meter cannot be accommodated until an
approved meter can be obtained by the Company. The Customer shall pay the installation

charge given in Schedule 300 prior to the Company installing the non-standard meter. N)
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