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2. NON-STANDARD METERING ACCOMMONDATION (Continued) 
The Customer choosing the meter exchange accommodation shall also pay the monthly 
manual meter reading fee in Schedule 300, which charge will be included in the Customer’s 
monthly service billing.  These Schedule 300 charges are in addition to any relocation 
expense.   
 
The Company may revoke the meter exchange accommodation of a non-standard meter by 
reinstalling a standard meter for any of the following conditions: 

 
a. meter tampering; 

 
b. impeding Company access to meter to obtain monthly meter readings, perform 

maintenance or to disconnect meter for non-payment of electric service; or 
 

c. service has been disconnected for non-payment of electric service twice within a 
12-month period. 

 
3. METER TESTS 

The Company will test and inspect its meters from time to time and maintain their accuracy of 
registration in accordance with generally accepted practices and the rules and standards 
established by the Public Service Commission of Utah.  Upon request, the Company shall 
promptly and without charge test the accuracy of a customer's meter.  
 
If the meter has been tested within 12 months preceding the date of the request, the Company 
may require the customer to make a deposit as provided in Schedule 300.  The deposit shall 
not exceed the estimated cost of performing the test.  If the meter is found to have an error of 
more than two percent of the tested capacity, the deposit shall be refunded; otherwise, the 
deposit may be retained by the Company as a service charge.  Customers shall be entitled to 
observe tests, and the Company shall provide test reports to customers.  
 
In the event of a dispute, the customer may request a referee test in writing.  The Commission 
may require the deposit of a testing fee.  Upon filing of the request and receipt of the deposit, 
if required, the Commission shall notify the Company to arrange for the test.  The Company 
shall not remove the meter prior to the test without Commission approval.  The meter shall be 
tested in the presence of a Commission representative, and if the meter is found to be 
inaccurate by more than two percent of tested capacity, the customer's deposit shall be 
refunded; otherwise, it shall be retained. 
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