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I11.  Process for Filing a Complaint with the Commission on Contract Terms
The Commission has both informal and formal dispute resolution processes which can

be reviewed on the Commission  website at the  following
address: http://www.psc.utah.gov/complaints/index.html.

These processes are available for any matter as to which the Commission has
jurisdiction, which may include (i) QF PPA contracts, (ii) small QF interconnection
agreements (less than 20 MW), and (iii) large QF interconnection agreements (more
than 20 MW), so long as all of the QF output is sold exclusively to the Company. To
the extent any portion of the QF output is sold to anyone other than the Company, a QF
generation interconnection may be subject to FERC jurisdiction. Nothing in this
Schedule will affect the jurisdiction of the Commission or FERC, and all parties will
retain any and all rights they may have under any applicable state or federal statutes or
regulations.
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