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 DEFINITIONS:   
  

Backup Service: Backup Service is electric service used by the Customer to replace electric 
service ordinarily generated by the Renewable Energy Facility during forced or maintenance 
outages of the facility.  

 
Backup Contract Power: The specified Power in kilowatts of Backup Power that the 

Customer contracts with the Company to supply and which the Company agrees to have available 
for delivery to the delivery point associated with the Customer Agreement the Customer in excess 
of which the Company is under no obligation to supply. The Backup Contract Power shall equal 
Renewable Contract Power. 

 
Backup Power - Daily: The kW of Backup Contract Power supplied by the Company to the 

Customer. Backup Power shall be determined for each day of the Billing Period. The kW of 
Backup Power each day shall be the kW for the fifteen (15) minute period of the Customer's 
greatest use of Backup Power that day, adjusted for power factor as specified, determined to the 
nearest kW. The Backup Power for the Billing Period shall be the sum of the Backup Power for 
each day of the Billing Period. For each fifteen minute period, Backup Power shall equal the 
Measured Power minus the Supplementary Contract Power but shall not be less than zero nor 
greater than the Backup Contract Power.   
 

Billing Period: The period of approximately 30 days intervening between regular 
successive meter reading dates. There shall be 12 billing periods per year. 

 
 Customer: a person who executes or will execute a Renewable Energy Contract with the 
Company. 

 
 Customer Agreement: A contract or agreement that specifies the terms of service to a 
single metered delivery location. A Customer may have more than one Customer Agreement. 

 
Maintenance Service: Maintenance service is electric service used by the Customer to 

replace electric service ordinarily generated by the Renewable Energy Facility Customer’s own 
generation equipment during scheduled outages of the facility.  

 
Measured Energy: The electric energy in kWh as shown by or computed from the readings 

of the kilowatt-hour meter located at the Company’s point of delivery. 
 
Measured Power: The kW as shown by or computed from the readings of the Power meter 

located at the Company’s point of delivery, for the 15 minute period of the Customer’s greatest use 
during the Billing Period or that day. 
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