- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

DOCKET NO. 15-035-19

)
)
In the Matter of the Formal Complaint of )
Kelly Margetts vs. RMP ) ORDER STAYING DEADLINES FOR
)
)

RESPONSIVE PLEADINGS

ISSUED: February 27, 2015

BACKGROUND AND PROCEDURAL HISTORY

On February 20, 2015, Kelly Margetts filed a formal complaint (“Complaint™) with the
Public Service Commission of Utah (*Commission”) against Rocky Mountain Power and
CenturyLink. In reviewing the Complaint, the Commission discovered that CenturyLink had
neither been made aware of, nor had the opportunity to respond to the Complaint as part of the
Division of Public Utilities (“Division”) informal complaint review process. To that end, the
Commission is withholding consideration of the Complaint until CenturyLink has been informed
and provided the opportunity to respond to the Complaint in the course of the Division’s
informal complaint review process.

ORDER STAYING RESPONSE DEADLINES

The Commission stays, pending further direction of the Commission, any and all

responsive pleading deadlines associated with the Complaint.
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DATED at Salt Lake City, Utah, this 27" day of February, 2015.

/s/ Ron Allen, Chairman

/s/ David R. Clark, Commissioner

/s/ Thad LeVar, Commissioner

Attest:

/sl Gary L. Widerburg
Commission Secretary

DW#263982
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CERTIFICATE OF SERVICE

| CERTIFY that on the 27" day of February, 2015, a true and correct copy of the
foregoing was served upon the following as indicated below:

By Electronic-Mail:

Customer Advocacy Team (customeradvocacyteam@PacifiCorp.com)
Eric Holje (eric.holje@PacifiCorp.com)
Rocky Mountain Power

By Hand-Delivery:

Division of Public Utilities
160 East 300 South, 4" Floor
Salt Lake City, UT 84111

Office of Consumer Services
160 East 300 South, 2" Floor
Salt Lake City, UT 84111

By US Postal Service:

Kelly Margetts
921 S400 E
Salt Lake City, UT 84111

Administrative Assistant



