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June 9, 2017      
 
VIA ELECTRONIC FILING 
 
Public Service Commission of Utah 
Heber M. Wells Building, 4th Floor 
160 East 300 South 
Salt Lake City, UT 84114 
 
Attention: Gary Widerburg 
  Commission Secretary 
 
RE: 15-035-69 In the Matter of a Request for Agency Action to Review The Carrying Charges 

Applied to Various Rocky Mountain Power Account Balances. 
 
On April 11, 2107, the Public Service Commission of Utah (“Commission”) issued an Action 
Request to the Division of Public Utilities (‘DPU”) requesting it to review the Commission Rule  
R746-310-9(B)(1) (“the Rule”) in conjunction with the Commission order in Docket No. 15-035-
69 with particular reference to the interest rate paid on customer overpayments.  
 
On May 10, 2017, the DPU issued its conclusion and recommendation in response to the 
Commission’s Action Request.  The DPU concluded that the Company’s tariff and electric service 
regulation is inconsistent with the Rule.  The DPU recommended that the Commission direct the 
Company to file amendments to Schedule No. 300 and Regulation No. 8 as described in its report. 
 
Pursuant to the DPU’s recommendation and subsequent discussion between the Company and the 
DPU, both parties concur that taken together the current Schedule No. 300 and Regulation No. 8 
results in an interest rate for customer over payments that is inconsistent with the Rule.  The parties 
agree that the identified inconsistency can be corrected by a modification to Regulation No. 8. 
 
Accordingly, the Company provides herein for filing a modification to Regulation No. 8(9)(b)(1) 
correcting the identified inconsistency between the Company tariffs and the Rule. 
 
Rocky Mountain Power respectfully requests that all formal correspondence and requests for 
additional information regarding this filing be addressed to the following: 
 
By E-mail (preferred):  datarequest@pacificorp.com 
    bob.lively@pacificorp.com  
    yvonne.hogle@pacificorp.com  
 
By regular mail:  Data Request Response Center 
    PacifiCorp 
    825 NE Multnomah, Suite 2000 
    Portland, OR  97232 



 
Informal inquiries may be directed to Bob Lively at (801) 220-4052. 
 
Very Truly Yours, 
 
  
    
Jeffrey K. Larsen 
Vice President, Regulation 
Rocky Mountain Power 
 
Enclosures 
 
Cc: Artie Powell, DPU 
      Michele Beck, OCS 
 
 
 
 
 
 
 
 
 
 
 



 
 Second Revision of Sheet No. 8R.5 
P.S.C.U. No. 50 Canceling First Revision of Sheet No. 8R.5 

 
ELECTRIC SERVICE REGULATION NO. 8 - Continued 

 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 15-035-69 
 

FILED:  June 9, 2017                                EFFECTIVE:  June 30, 2017 

9. OVERBILLING (continued) 
 (a) Standards and Criteria for Overbilling (continued) 

(7) incorrect meter reading or recording by the Company; and 
 
(8) incorrectly estimated demand billings by the Company. 

 
(b) Interest Rate 

(1) The Company shall provide interest on customer payments for overbilling. The 
interest rate shall be the greater of the interest rate identified in Electric Service 
Schedule No. 300, Sheet No. 9R.4, or the rate identified in Electric Service 
Schedule No. 300, Sheet No. 8R.2.  

(2) Interest shall be paid from the date when the customer overpayment is made, 
until the date when the overpayment is refunded.  Interest shall be compounded 
during the overpayment period. 

 
(c) Limitations 

(1) The Company shall not be required to pay interest on overpayments if offsetting 
billing adjustments are made during the next full billing cycle subsequent to the 
receipt of the overpayment. 

 
(2) The Company shall be required to offer refunds, in lieu of credit, only when the 

amount of the overpayment exceeds $50, or the sum of two average month's 
bills.  However, the Company shall not be required to offer a refund to a 
customer having a balance owing to the Company, unless the refund would 
result in a credit balance in favor of the customer. 

 
(3) If a customer is given a credit for an overpayment, interest will accrue only up 

to the time at which the first credit is made, in cases where credits are applied 
over two or more bills. 

 
 
 
 
 

(continued) 



 
 First Second Revision of Sheet No. 8R.5 
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ELECTRIC SERVICE REGULATION NO. 8 - Continued 

 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 15-035-69 
 

FILED:  February 8, 2016June 9, 2017                                EFFECTIVE:  March 1, 2016June 
30, 2017 

9. OVERBILLING (continued) 
 (a) Standards and Criteria for Overbilling (continued) 

(7) incorrect meter reading or recording by the Company; and 
 
(8) incorrectly estimated demand billings by the Company. 

 
(b) Interest Rate 

(1) The Company shall provide interest on customer payments for overbilling. The 
interest rate shall be the greater of the interest rate identified in Electric Service 
Schedule No. 300, Sheet No. 9R.4, or the rate identified in Electric Service 
Schedule No. 300, Sheet No. 8R.2.  

(2) Interest shall be paid from the date when the customer overpayment is made, 
until the date when the overpayment is refunded.  Interest shall be compounded 
during the overpayment period. 

 
(c) Limitations 

(1) The Company shall not be required to pay interest on overpayments if offsetting 
billing adjustments are made during the next full billing cycle subsequent to the 
receipt of the overpayment. 

 
(2) The Company shall be required to offer refunds, in lieu of credit, only when the 

amount of the overpayment exceeds $50, or the sum of two average month's 
bills.  However, the Company shall not be required to offer a refund to a 
customer having a balance owing to the Company, unless the refund would 
result in a credit balance in favor of the customer. 

 
(3) If a customer is given a credit for an overpayment, interest will accrue only up 

to the time at which the first credit is made, in cases where credits are applied 
over two or more bills. 

 
 
 
 
 

(continued) 
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