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T I C A B O O U T I L I T Y I M P R O V E M E N T D I S T R I C T 

R K S O L U T I O N NO. 2013-0009 

A R E S O L U T I O N O F T H E BOARD O F T R U S T E E S O F T H E T I C A B O O U T I L I T Y 
I M P R O V E M E N T D I S T R I C T APPROVING A T A R I F F . 

W H E R E A S a quorum o f members of the Board of Trustees (the "Board") of the Ticaboo 
Utility Improvement District (the District") has been duly convened and the Board desires now 
to approve a new tariff (the T a r i f f ' ) , and authorize certain administrative actions related to such 
approval. 

NOW T H E R E F O R E , be it resolved by the Board as follows: 

1. l he Tariff (attached hereto as Exhibit A) is hereby approved and the District Manager is 
authorized to file the Tariff, with such clerical changes as the District Manager deems 
reasonable and necessary to comply with applicable Utah law and with the rules and 
regulations of the Utah Public Service Commission. 

2. This resolution shall take effect upon its adoption. 

D A T E D this day of , 2013. 

T I C A B O O U T I L I T Y I M P R O V E M E N T D I S T R I C T 

B y : _ ^ . 
Chip Shortreed. Chairman of the Board of Trustees 

A T T E S T : 

District (lerk/Secreiary 
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TICABOO UTILITY IMPROVEMENT DISTRICT 

RESOLUTION NO. 2013-0009 

A RESOLUTION OF THE BOARD OF TRUSTEES OF THE TICABOO UTILITY 
IMPROVEMENT DISTRICT APPROVING A TARIFF. 

WHEREAS a quorum o f members o f the Board of Trustees (the "Board") o f the Ticaboo 
Utility Improvement District (the "District") has been duly convened and the Board desires now 
to approve a new tariff (the " TarilT'), and authorize certain administrative actions related to such 
approval. 

NOW THEREFORE, be it resolved by the Board as follows: 

1. The Tariff (attached hereto as Exhibit A) is hereby approved and the District Manager is 
authorized to file the Tariff, with such clerical changes as the District Manager deems 
reasonable and necessary to comply with applicable Utah law and with the rules and 
regulations of Die Utah Public Service Commission. 

2. This resolution shall take effect upon its adoption. 

ihisffi day otAft^^ . 2013. D A T E D 

TICABOO UTIL ITY IMPROVEMENT DISTRICT 

Su^ f t l ^^Ci 
By: 

Chairman of the Board Chip Sbdrtreed, Chairman of the Board of Trustees 

A T T E S T : 

District Clerk'Secretary 
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State of Utah 
Department of Commerce 
Division of Public Utilities 
FRANCINE CJIANI THOMAS BRADY (TIKIS PARKFR 
Executive Director DtputV Director Director. Division of Public Utilities 

GARY HEBERT 
GOVERNOR 

GREG H i l l 
Lieutenant Governor 

A C T I O N R E Q U E S T R E S P O N S E 

To: Utah Public Service Commission 

From: Utah Division o f Public Utilities 

Chris Parker, Director 

Artie Powell, Energy Section Manager 

Doug Wheelwright, Technical Consultant 

Date: May 30, 2013 

Rc: Action Request 

Docket No. 13-2508-T01 

R E C O M M E N D A T I O N - A C K N O W L E D G E R E V I S E D T A R I F F 

S H E E T S 

The Division has reviewed the tariff sheets, meeting minutes o f the April 29, 2013 Ticaboo 

Utility Improvement District (District) and electric service schedules No. 1 through 12 as 

originally filed. The Utah Division o f Public Utilities (Division) recommends the Utah Public 

Service Commission (Commission) acknowledge the attached tariff sheets as revised and make 

them available for public inspection. 

I S S U E 

On May 7, 2013, the District filed revised tariff sheets and rate schedules. On May 7, 2013, the 

Commission issued an Action Request to the Division o f Public Utilities (Division) to investigate 

the tariff and schedule filing. This is the Division response to that Action Request. 

160 l . i s t 300 Soulh. Box 146751, Sail lake Cily. UT 84114-6751 

Ickphonc (801) 530-7622 • Facsimile (801) 530-6512 • n-wwpublicutililies.utah gov UTAH 
L I F I E L E V A T E D 



DPU Action Request Response 
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D I S C U S S I O N 

The Ticaboo Utility Improvement District is faced with a unique and challenging situation of 

high operating costs combined with a small customer base to pay for the expense o f generating 

electric service. Since the last application before the Commission, the local mining operation has 

closed and several customers have installed individual solar power facilities and have left the 

District. As of the date of this application there are 43 individual households, 1 small 

commercial customer (church), and 1 large commercial customer receiving service. The large 

commercial customer is actually several individual businesses that are owned by the same 

individual. The individual commercial properties are being classified as one commercial account 

due lo the common ownership. The large commercial account represented approximately 46% 

of the kWh usage in 2012 and this rate class is receiving the largest portion o f the rate increase. 

In addition to the external billing customers, the District utilizes a portion of the energy 

generated lo power the pumps necessary to provide culinary water to the community. In addition 

to providing electric service, the district provides water, waste water and solid waste 

management to the residents. 

Electric service is generated from diesel powered generators that were originally owned and 

maintained by local mining companies. The mines have subsequently closed and support staff 

has moved away. The nearest power line is over 40 miles away in Hanksville, Utah. This line is 

connected to Garkane, however, the power line is inadequate for extension to Ticaboo. Rocky 

Mountain Power estimated that it would cost over $65 Mil l ion for Rocky Mountain Power to 

bring power to Ticaboo. For all practical purposes, Ticaboo is an isolated island off the grid 

when it comes to electrical services. 

The District is governed by the Improvement District Act § 17B-2a-406.1 Subsection 6(a) of the 

Code identifies the requirements for the District to implement a change to the current rate 

structure. In compliance with the Code, the new rate schedule was approved by the board o f 

trustees on April 11, 2013. A public meeting was held on April 29, 2013 regarding the rate 

1 Section 17B-2(a)-406(6Xb) exempts the Improvement district from the rale making process found in § 54-7-12 so 
long as each requirement is satisfied. The Division's review is therefore limited. The Division expresses no opinion 
on rate design or rates in the revised rate schedules. 
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increase. The District has provided the existing customers with a Frequently Asked Questions 

brochure and provided a summary of the actual kWh usage for 2012 to each customer. 

The existing rate schedule is divided into three rate classifications. Schedule 1 - Residential 

service has a $60 monthly charge plus a $.34 per kWh billed for actual energy usage. Schedule 2 

- Small Commercial has a $260 monthly charge plus a $.34 per kWh energy charge. Schedule 3 

- Large Commercial has a $2,000 monthly charge plus a $.34 per kWh energy charge. 

The new rate structure represents a significant increase for the residents and a new rate design. 

The new schedules are dramatically different with 11 schedules which wi l l allow the customer 

the opportunity to choose the appropriate schedule based on their individual usage. Since this is 

a significant change from the current rate structure. Exhibit 1 has been prepared to compare the 

impact o f the change to future District revenue and to individual customer bills. It is anticipated 

that the majority o f the residential customers w i l l select from schedules 5 through 8 which wi l l 

provide an annual power allocation for a fixed monthly charge. Low usage customers wi l l likely 

stay on the Schedule 1 rate. Residential customers that use less than 1,320 kWh per year would 

pay less under Schedule 1 than under the block rate Schedule 5. 

Schedule 1 through Schedule 3 are similar lo the current rate structure. Schedule 1 - Residential 

service has an increase in the monthly charge to S75 plus a $.70 per kWh billed for actual energy 

usage. Schedule 2 - Small Commercial has a $260 monthly charge plus a $.70 per kWh energy 

charge. Schedule 3 - Large Commercial has a $2,000 monthly charge plus a $.70 per kWh 

energy charge. Schedules 5 through 9 are residential classes with a fixed month charge that 

include a specific annual power allocation. The structure o f the power block schedules is similar 

to the services provided by a water company. For example, i f a customer selects schedule 5, they 

wil l be billed $152 per month and wi l l be allowed to use up to 2,400 kWh per year. Any actual 

usage in excess o f the 2,400 allocation wi l l be billed at $.70 per kWh. Block rale usage is reset 

to zero every 12 months and there is no carryover from year to year o f unused kWh. The actual 

kWh usage can fluctuate from month to month as long as the annual total does not exceed the 

allocated amount and it is responsibility of each customer to monitor the usage throughout the 



DPU Action Request Response 
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year. Schedule 10 - is a Small Commercial block. There is only business that wi l l qualify for 

this block is the local church. Schedule 11 - is the Large Commercial block. 

There wi l l be an open enrollment period each year and customers w i l l select the appropriate 

power block for their individual needs. Customers w i l l be allowed to move to a higher block i f 

the usage is approaching the maximum but wi l l be required to slay on the higher block rate for 

the remainder o f the current year and the following 12 month period. The Service agreement 

period wil l run from June 1 to May 31 each year. 

Exhibit 1 shows the impact of the new rate structure on the existing customers. Historical usage 

and bills have been calculated to provide a comparison to the new rates. The District has 

estimated that the new rate structure represents an increase of over 30% for the average 

customer. The largest increase has been allocated to the one large commercial customer in the 

District and represents a 94.8% increase. While this is a significant increase, the commercial 

usage block wi l l allow for greater electric usage by the businesses which could potentially 

improve economic opportunities. Columns J through M of Exhibit 1 calculate the dollar amount 

and the percentage change to the existing customer bills. 

l he Division has had discussions with representatives from the District and with several 

residents concerning the rate increase. While some individuals are opposed to the increase and 

the new block rates, other residents like the fixed monthly charge and specific usage amounts. 

During the selection o f the usage blocks, some residents arc choosing to purchase a higher usage 

block for 2013 to allow for greater use o f air conditioning or other consumption needs. 

The original tariff sheets as filed with the commission have been modified for typographical 

errors and to make other corrective changes. In addition, the original application included 

Schedule 12 for a Demand Side Management program. Since the proposed DSM program 

applied only to schedules 1, 2, and 3 and the remaining schedules do not encourage conservation, 

Schedule 12 had been removed. 
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C O N C L U S I O N 

The Utah Division o f Public Utilities (Division) recommends the Public Service Commission o f 

Utah (Commission) acknowledge the revised tariff sheets o f the Ticaboo Electric Improvement 

District and make them available for public inspection. 

CC Chip Shortreed, Ticaboo Utility Improvement District 
Michelle Beck, Office o f Consumer Services 
Marialie Martinez, DPU Customer Service 



Ticaboo Utility Improvement District 

Ticaboo, UT 

Original Sheet No. 

P.S.C. Utah No. 

A 
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ELECTRIC SERVICE REGULATIONS 

of 

TICABOO UTILITY IMPROVEMENT DISTRICT 

for 

ELECTRIC SERVICE 

in the 

STATE OF UTAH 

under 

PUBLIC SERVICE COMMISSION OF UTAH 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 

FILED: May 1,2013 EFFECTIVE: June 1, 2013 
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Ticaboo, UT 

P.S.C. Utah No. 1 
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REGULATION R06 District's Installation 06-1 

REGULATION R07 Metering 07-1 

REGULATION R08 Billings 08-1 

REGULATION R09 Deposits 09-1 

REGULATION RIO Termination of Services 8c Deferred Payment Agreement 10-1 

REGULATION R l l Taxes 11-1 

REGULATION R12 Line Extensions 12-1 

REGULATION R13 Records Management 13-1 
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Electric Service Regulations Table of Authorities 

Regulation No. 

Electric Service Regulation No. 10 02-2, 03-4 

Electric Service Regulation No. 12 02-2, 05-3 

Electric Service Regulation No. 13 13-1 

Electric Service Regulation No. 4 03-3 

Electric Service Regulation No. 7 04-2 

Electric Service Regulation No. 8 03-3 

Schedule No. 

Schedule No. 4 passim 

Utah Code 

Title 17B, Chapter 1 01-1 

Title 17B, Chapter 1, Part 2 01-1 

Title 17B, Chapter 2a, Part 4 01-1 

Title 63G, Chapter 2 13-1 

UCA § 17B-1-301 01-1 

UCA § 17B-1-303 01-1 

UCA §54 -4 -1 .1 01-2 

UCA §54 -4 -20 01-3 

UCA § 6 3 - 2 - 7 0 1 13-1 

UCA § 63G-2-404 13-6 

Utah Administrative Rules 

R746-200 01-3 

R746-200-KE) 09-1 

R746-200-l(G) 09-1 

R746-200-3(A)(3) 09-1 

R746-200-4(B) 08-1 

R746-20O-4(E) 08-1 

R746-200-4(F) 08-2 

R746-200-5(A) 10-5 

R746-200-5(B) 10-5 

R746-200-7(A)(2) 10-1 

R746-200-7(B) 10-1 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 

FILED: May 1,2013 EFFECTIVE: June 1, 2013 
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Ticaboo, UT 

P.S.C. Utah No. 1 

R746-200-7(C) 10-2 

R746-200-7(F) 10-2 

R746-200-8 08-2 

R746-20O-9 08-2 

R746-310-1(B)(13) 07-3 

R746-310-3(A)(2) 07-1 

R746-310-3(B) 07-1 

R746-310-3(C) 07-1, 07-2 

R746-310-4 07-3 

R746-310-4(B)(1) 07-3 

R746-310-5 07-3 

R746-310-8(D) 08-3 

R746-310-9 08-4 

R746-405 01-2 

R746-405-2(B) 01-3 

R746-405-2(F) 01-2 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-TOl 
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Ticaboo Utility Improvement District 

Ticaboo, UT 

Original Sheet No. 01-1 

P.S.C. Utah No. 1 

REGULATION R01: General Provisions 

Section 01.01 Mission Statement 

(a) The Ticaboo Utility Improvement District (the "District") was created in October 2009 as an 

independent local improvement district under Title 17B, Chapter 1, Part 2 of the Utah Code 

Annotated ("UCA") (2009), by petition of the registered voters within the District to the County 

Commission of Garfield County, Utah, to provide the generation, distribution and sale of 

electricity. The District is a political subdivision and operates as an improvement district in 

accordance with Title 17B, Chapter 2a, Part 4 of the Utah Code (2012) and a local district in 

accordance with Title 17B, Chapter 1 of the Utah Code (2012). The District is a public utility 

subject to the jurisdiction of the Public Service Commission (except the District is not subject to 

UCA § 54-7-12). The District has received a certificate of public convenience and necessity from 

the Utah Public Service Commission to provide electricity within the District's boundaries. 

Section 01.02 District Government Vested In the Board Of Trustees 

(a) The District is governed by a Board of Trustees (hereinafter referred to as the "Board"), which 

manages and conducts the business and affairs of the District and determines all questions of 

District policy. The Board may exercise all powers and perform all functions in the operation of 

the District and its properties as are ordinarily exercised by the governing body of a political 

subdivision of the State of Utah and as are necessary to accomplish the purposes of the District. 

(UCA§ 17B-1-301 (2012)). 

(b) The Board is composed of five (5) Trustees appointed by the Garfield County Commission for 

terms of four years, except that the initial terms shall be staggered so that the term of 

approximately half of the Board expires every two (2) years. (UCA § 17B-1-303 (2012)). 

(c) The District Manager and the subordinate officers and employees shall execute the will of the 

Board as expressed by Board policy and direction. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 
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Ticaboo Utility Improvement District 

Ticaboo, UT 

Original Sheet No. 01-2 

P.S.C. Utah No. 1 

Section 01.03 Tariff and Rate Schedules 

(a) The schedule of rates may be revised and amended from time to time when, in the opinion of 

the District's Board of Trustees, revisions are necessary to yield revenues adequate for the 

payment of operating expenses, capital improvements, bond indebtedness, and other 

obligations existing against the system together with any interest due thereon. 

(b) Prior to the implementation of any rate increase, the District will hold a public meeting for all its 

Customers and members. Notice will be mailed at least ten days prior to the meeting. In 

addition, any schedule of new rates or other change that results in new rates must be approved 

by the Board. 

(c) All charges not specifically listed in this Tariff that are the responsibility of the Applicant or 

Customer, including for example, the cost of cutting and replacing pavement and cement where 

necessary, shall be fixed and charged as determined by the District Manager. 

(d) All actual costs occasioned by a nonstandard request of a Customer shall be paid by the 

Customer. The District's rates for items necessitated by such requests, as set forth in this Tariff, 

shall also be paid by the Customer. 

(e) Unless the District is otherwise contractually bound, the rates shall be determined from the 

Tariff in effect at the time Service is rendered and shall not be determined by any estimate 

received from the District. There shall be no guarantee that any quoted rate, whether oral or 

written, will be in effect when the Service is actually rendered. 

(f) The District Manager shall file with the Commission for informational purposes only the current 

Tariff at least annually, and any time the rates are increased. (UCA § 54-4-1.1 (2012)). 

(g) This Tariff will be produced in loose-leaf form and contain all the requirements as described in 

Rule R746-405. A copy of the effective Tariff will be maintained and open for public inspection at 

the District's office at all times. The District will post in a conspicuous place in its office a notice 

to the effect that copies of the schedule of applicable rates in the District are on file and may be 

inspected by anyone desiring to do so. (R746-405-2(F)). 

(h) The District will ensure that canceled tariff sheets are removed from the binder of currently 

effective tariffs. The District will permanently retain a file of all canceled tariff sheets. (R746-

405-2(B)). 

(i) The District hereby incorporates the terms of Residential Utility Service Rules (R746-200) into 

the Tariff. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 

FILED: May 1,2013 EFFECTIVE: June 1, 2013 
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01-3 
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Section 01.04 Electric Connections-

fa) All Applicants shall pay the applicable fees, including but not limited to engineering, connection, 

impact, meter set, inspection, and permit fees. The Applicant is responsible for all installation 

costs in addition to the District's fees. 

Section 01.05 Inspections 

(a) Prior to commencing Service, District personnel must be allowed to inspect all lines and related 

Facilities within and upon the premises. If the District Manager does not approve of the same, 

the Applicant shall correct each deficiency identified at the Applicant's sole expense so as to 

meet the requirements of the District and of any other governmental entity having jurisdiction. 

(b) After Service has commenced, District personnel shall have the right to inspect all lines, and 

related Facilities within and upon the premises with reasonable notice to the Customer to 

ensure compliance with the District's rules and regulations. The District may require that 

deficiencies and/or violations be corrected at the Customer's sole expense. 

(c) Any Customer of the District may have any appliance used in the measurement of electricity 

tested, upon paying the fees fixed by the Public Service Commission. (UCA § 54-4-20 (2012)). 

(d) The Applicant or Customer must pay all reasonably required inspection fees. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 

FILED: May 1,2013 EFFECTIVE: June 1, 2013 
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02-1 
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REGULATION R02: General Definitions 

Section 02.01 Definitions 

(a) The following terms when used in this Tariff and in the Application or Electric Service Agreement 

shall have the meanings given below unless clearly indicated otherwise. 

1) Agreement - See Electric Service Agreement. 

2) Agreement Period - The period of time for which an Electric Service Agreement or other 

contract for the provision of Service by the District is effective. 

3) Annually Incurred Cost (AIC) - To Be Determined 

4) Applicant - Any person, corporation, partnership, or other entity that applies to the District 

for Electric Service. May also mean an entity that applies to the District to provide backbone 

in development or applies for other services under the Tariff such as relocation. 

5) Application or Application for Electric Service - The initial written request by an Applicant for 

provision of Electric Service by the District. 

6) Capacity - Electrical load that equipment or electrical system can carry. 

7) Commission - The Public Service Commission of Utah. 

8) Contract Demand - The specified demand in kilowatts that the Customer contracts with the 

District to supply and which the District agrees to have available for delivery to the 

Customer. 

9) Contract Year - The period between the date of commencement of Service under the 

Application for Electric Service, Electric Service Agreement or contract and the same date of 

the following year. 

10) Customer - Any person, firm, partnership, company, corporation, organization, governmental 

agency, political subdivision, municipality, or other entity contracting with the District for 

Electric Service at one location and at one point of delivery. 

11) Customer's Installation - The wiring and apparatus owned by the Customer and on the 

Customer's side of the Point of Delivery (except the District's metering equipment) useful in 

connection with the Customer's ability to take Service. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 
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Original Sheet No. 02-2 

P.S.C. Utah No. 1 

12) Deferred Payment Agreement - An agreement to receive or to continue to receive residential 

Electric Service pursuant to Electric Service Regulation No. 10 and to pay an outstanding debt 

or delinquent account owed to the District. 

13) Demand - The rate in kilowatts at which electric energy is delivered by the District to the 

Customer at a given instant or averaged over any designated period of time. For billing 

purposes, Demand means the 15-minute period of the Customer's greatest use during the 

month used. 

14) Disconnection of Service - See Termination of Service. 

15) District - Ticaboo Utility Improvement District. 

16) Electric Service - The availability of electric power and energy at the Customer's point of 

delivery, irrespective of whether electric power and energy is actually used. 

17) Electric Service Agreement - The contract or agreement between the District and the 

Customer for provision of Electric Service. 

18) Energy - Electric energy measured in kilowatt-hours. 

19) Extension or Line Extension - A branch from, or a continuation of, a District-owned 

transmission or distribution line. An Extension may be single-phase, three-phase, a 

conversion of single-phase line to a three-phase line, or the provision of additional capacity 

in existing lines or Facilities. The District will own, operate, and maintain all Extensions made 

under Electric Service Regulation No. 12 

20) Facilities - Equipment, structures, and other installations, including but not limited to 

electrical transmission lines, poles, transformers, meters, and other equipment useful in the 

transmission of electric power or provision of Electric Service. 

21) Highly Fluctuating Loads - Loads having high demands of short duration or having an 

abnormal effect on voltage requiring that the District provide additional or excess investment 

in transformers, service or other Facilities. 

22) Load Limiter - A device that automatically interrupts electric service when the preset demand 

is exceeded. 

23) Meter - A device used to measure the electricity transmitted from the District to a Customer. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 
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24) Month or Billing Month - The period of approximately thirty (30) days between regular 

successive billing dates. 

25) Partial Requirements Service - Service to a load which is partially or wholly served from 

another source of power. 

26) Point of Delivery - The point, unless otherwise specified in the Application for Electric Service, 

Electric Service Agreement or contract, at which the District's Facilities are connected with 

the Customer's Installation. 

27) P o w e r - D e m a n d 

28) Power Factor - The percentage determined by dividing the average power use in kilowatts 

(Real Power) by the average kilovolt-ampere power load (Apparent Power) imposed upon 

the District by the Customer. 

29) Premises - All the real property and apparatus employed in a single enterprise on an integral 

parcel of land undivided by a dedicated street, highway, other public thoroughfare, or 

30) Rated Capacity - The electrical load for which equipment or an electrical system is designed. 

31) Residential Service - Electrical Service furnished to Customers for (1) domestic purposes in 

single-family dwelling units; (2) apartments where each dwelling unit is separately metered 

and billed; and (3) combined family dwelling units. Dwellings where tenancy is typically less 

than 30 days in length, such as hotels, motels, camps, lodges, and clubs, do not qualify as 

Residential Service. 

32) Schedule Billing - The total charges for Service, including minimums, computed in accordance 

with the District's applicable rate schedule. 

33) Service - See Electric Service. The word "Service" may also be used to refer to the wires 

between the District's supply and the Customer's entrance conductors. 

34) Special Contract - A contract between the District and a Customer that varies from the 

District's standard Electric Service Agreement. A Special Contract is the equivalent of an 

Electric Service Schedule with respect to the Customer to which it applies since it establishes 

the pricing provisions and conditions under which Electric Service is provided to that 

Customer. 

railway. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 
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35) Subdivision - An area identified by filed subdivision plats in which a group of dwellings may 

be constructed at about the same time. 

36) Temporary Service - Service requested for a limited or uncertain period of time at the end of 

which the Facilities will no longer be needed and will likely be removed. These Facilities 

include, but are not limited to, service for construction power, seasonal sales lots, carnivals, 

rock crushers, or paving plants. 

37) Termination of Service - The disconnection of Electric Service to a Customer at a particular 

location. 

Section 02.02 Rules of Construction and Severability 

Rules of Construction - The singular number includes the plural where the context and 

application of the rules and regulations contained herein reasonably suggest. Words in the 

present tense include the future. Words used in the masculine gender comprehend, as well, the 

feminine, and neuter. The word "person" includes bodies politic and any individual, partnership, 

association, corporation or group of individuals, however styled or designated. 

Conflicts and Invalidity Clause - If any provision, paragraph, word, section, or chapter hereof is 

invalidated by any court of competent jurisdiction or by an state or federal statue, the remaining 

provisions, paragraphs, words, sections, and chapters hereof shall not be affected and shall 

continue in full force and effect. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-T01 
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REGULATION R03: Electric Service Agreements 

Section 03.01 Application for Service 

Each Applicant for Service may be required to sign the District's standard Application for Electric 

Service or a contract before Service is supplied by the District. For Electric Service in large 

quantity or under special conditions, the District may require a suitable written agreement or 

Special Contract. No such agreement, contract, or any modification thereof shall be binding 

upon the District until executed by a duly authorized representative. Executed agreements and 

contracts shall be to the benefit of and be binding upon the heirs, administrators, executors, 

successors in interest and assigns of the District and of the Customer. 

In any case where two or more parties join in one Application for Electric Service, such parties 

shall be jointly and severally liable thereunder, and only one bill shall be rendered for Electric 

Service supplied in accordance therewith. 

When a change of occupancy occurs, notice of such change must be given to the District prior to 

the date of such change. The outgoing Customer will be held responsible for all Service supplied 

at the location until such notice has been received by the District. 

Transfer of Service requires that the person to whom the Service is to be transferred make 

application to the District, qualify as a Customer, and agree to assume responsibility for the 

billing for Service, including minimums, from that date forward. 

Section 03.02 Implied Service Agreements 

In the absence of a signed application, agreement or contract, the delivery of electric Service by 

the District and the acceptance thereof by the Customer shall be deemed to constitute an 

agreement under the same terms as the District's standard Electric Service Agreement by and 

between the Customer and the District. 

Section 03.03 Electric Service Schedule Precedence 

These Regulations and the applicable Electric Service Schedules are hereby made a part of each 

Electric Service Agreement, express or implied. In case of a conflict between any of the 

provisions of the agreement or contract, Electric Service Schedules and these Electric Service 

Regulations, the provisions of the Electric Service Schedule will take precedence followed by the 

provisions of these Electric Service Regulations. 
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Special Contracts may be necessary due to unique circumstances when the standard Electric 

Service Schedules do not apply. A Special Contract is the equivalent of an Electric Service 

Schedule with respect to the Customer to which it applies since it establishes the pricing 

provisions and conditions under which Electric Service is provided to that Customer. All Special 

Contracts must be filed with the Public Service Commission. Conflicts between a Special 

Contract and the Electric Service Regulations of which the District is aware will be specified 

when the contract is filed. In the case of a conflict between any of the provisions of a Special 

Contract and these Electric Service Regulations, the provisions of the Special Contract shall take 

precedence over the Electric Service Regulations. 

Section 03.04 Selection and Changes of Electric Service Schedule 

Where optional Electric Service Schedules are available, the District will assist the Customer, 

upon request by the Customer, in the selection of the Electric Service Schedule most favorable 

for the Customer's requirements. The recommendation to the Customer will be based on the 

Customer's statement of the class of Service required, the amount and manner of use, and 

other pertinent information. The District shall not be liable for any errors with respect to the 

information received from the Customer. A Customer being billed under one or more optional 

Electric Service Schedules applicable to his/her class of Service may elect to be billed on any 

other applicable Electric Service Schedule by notifying the District in writing; the District will bill 

the Customer under such elected Schedule from and after the date of the next meter reading. 

However, a Customer having made such a change of Electric Service Schedule may not make 

another such change within the next 12 months, unless altered conditions or other good cause 

as determined by the District justify a change within a shorter period. 

Section 03.05 Renewal and Termination of Service Agreements 

At the expiration of the term stated in the Electric Service Agreement or contract, or any 

renewal thereof, or any extended term thereof, the Agreement or contract shall remain valid 

from month to month unless either the District or the Customer provides 30 days notice in 

writing of its desire to terminate such agreement, unless otherwise provided for in the 

agreement or contract. 
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Section 03.06 Customer's Right to Cancel Agreement 

Where the Customer entirely suspends operations during the Agreement Period with the 

intention to permanently abandon them, the Customer's obligation to take Service pursuant to 

the Agreement may be suspended by written notice to the District not less than 90 days before 

the effective date of such proposed suspension of Service, unless otherwise provided in the 

applicable Electric Service Schedule or in the Electric Service Agreement. No such suspension of 

Service shall release the Customer from his/her obligation under any term minimum guarantees 

based on special investment made by the District to serve the Customer. If after a suspension of 

Service pursuant to this Regulation, the Customer resumes operations within the original 

Agreement Period, at the option of the District the Agreement may be renewed for the 

remainder of the Agreement Period and for an extended period equal to that time during which 

operations were suspended. If the discontinuance by the Customer is a breach of the 

Agreement, the right of the District to collect the sums mentioned herein shall be in addition to 

all other rights it may have on account of such breach. 

Section 03.07 Default By Customer 

For any default or breach by the Customer of an Electric Service Agreement or other contract 

with the District, including failure to pay bills within the time periods specified in Electric Service 

Regulation No. 8, the District in addition to all other legal remedies, may terminate the Electric 

Service Agreement or suspend Service in accordance with Electric Service Regulation No. 4. 
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Section 03.08 Eligibility for Residential Service 

Residential Electric Service is to be conditioned upon payment of deposits where required, and 

payment of all outstanding debts for past Electric Service which are owed by the Applicant to 

the District. However, an Applicant unable to pay a delinquent account balance may be eligible 

to enter into a deferred payment agreement under the provisions of Electric Service Regulation 

No. lO.Residential Service shall be provided to an Applicant without consideration of an 

outstanding debt which was incurred prior to the commencement of a divorce or separate 

maintenance action in the courts and which was in the name of a former spouse. An Applicant is 

ineligible for Service if at the time of application, the Applicant is cohabiting with a delinquent 

account holder, previously terminated for non-payment, and the Applicant and delinquent 

account holder also cohabited during the time the delinquent account holder received the 

utility's Service, whether such Service was received at the Applicant's present address or 

another address. Electric Service may, however, be denied at any time if unsafe conditions exist, 

the Applicant has given false information in connection with any utility service application, or 

the Applicant has tampered with utility meters, lines, or other District property. 

Section 03.09 Availability of Facilities 

The District shall not be required to maintain Facilities in place or to continue the availability of 

Facilities installed for the Customer's Service when (a) Facilities are not being utilized to provide 

service in accordance with an Electric Service Agreement or (b) no contract providing for 

continuing availability at a stated capacity is in effect. Such Facilities that have not been used 

during the last 12 months may be subject to removal. The decision to remove said Facilities shall 

be at the District's sole discretion. The decision for such removal shall be based on but not 

limited to (1) revenue potential of Facilities, (2) safety hazards, (3) availability of workforce, and 

(4) length of time Facilities are expected to remain idle. 
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REGULATION R04: Supply of Service 

Section 04.01 Supply of Service 

Unless otherwise specifically provided in the electric service schedule or contract, the District's 

rates are based upon the furnishing of Electric Service to the Customer's premises at a single 

Point of Delivery and at a single voltage and phase classification, irrespective of whether electric 

power and energy is actually used. 

Section 04.02 Individual Customer 

Each separately operated business entity and each separate building will be considered an 

individual Customer for billing purposes. If several buildings are occupied and used by one 

Customer in the operation of a single and integrated business enterprise, the District may 

furnish Electric Service for the entire group of buildings through one service connection at one 

Point of Delivery. All such buildings must be on the same premises undivided by a dedicated 

road, street, highway or other public thoroughfare or railway. 

Should the Customer request Service from the District through more than one Point of Delivery, 

or request Service from the District at more than one voltage or phase, each Service connection 

will be separately metered and billed. If the size of the load exceeds standard transformer 

capacity and the District elects to set more than one transformer of the same voltage and phase, 

the Customer shall be required to provide for, as directed by the District, 1) a totalized metering 

scheme wherein the individual metered service are electronically summed into a single meter; 

or 2) a single point of metering on the primary side of the transfornlers while maintaining 

secondary delivery as directed by the District. The Customer will be responsible for the required 

meter cabinets, conduits and connections required for primary or totalized metering. 

Section 04.03 Reactive Power 

All electric service schedules in this tariff are based upon the Customer minimizing his/her 

reactive power load. 

The reactive kilovolt-ampere demands may be determined either by permanently installed 

instruments or by test. When determined by test, the resulting reactive demand will remain in 

effect until a new test is made. 

When reactive power correction equipment is installed by the Customer, such equipment must 

be connected and switched in a manner acceptable to the District. 
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Section 04.04 Unmetered Service 

Service to fixed loads, with fixed periods of operation, such as street lights, traffic lights and 

other similar installations may, for the convenience and mutual benefit of the Customer and the 

District, be unmetered. The average monthly use (one twelfth of the annual use) determined by 

test or estimated from equipment ratings shall be billed monthly in accordance with the 

applicable schedule. 

Section 04.05 Customer's Use of Service 

Electric Service will be supplied only to those for whom the District is the sole source of electric 

power and energy unless otherwise provided under an appropriate agreement. Service shall be 

used by the Customer only for the purposes specified in the Electric Service Agreement and 

applicable Electric Service schedule or schedules. If the Customer obtains any part of his/her 

electric requirements from any source other than the District, supplementary or standby Service 

will be supplied only under Electric Service schedules specifically applicable to such service. 

Section 04.06 Service to Tenants 

The District supplies Electric Service for the exclusive use of the Customer. The Customer shall 

not extend his/her electric facilities for service to other Customers or premises and shall not 

resell Electric Service to any other person or entity unless taking Service under electric service 

schedules that specifically provide for reselling. 

Electric power purchased by Customers shall be used solely by the Customer and its tenants 

involved in the same business enterprise and associated activities on the same premises. The 

cost of the Electric Service shall either be absorbed, or reflected in the rent or in the price of the 

goods or services as an unidentifiable charge to the tenant. Such Customers may also enter into 

three party agreements to allow the District to deliver power and energy to Customers' tenants 

through the Customers' electrical system. 

Customers with established master metering facilities which predate the implementation of the 

Master Metering standards specified in Electric Service Regulation No. 7, or Customers who 

have been exempted from the Master Metering standard may allocate the total electric bill to 

individual units receiving electric power through their master meter. Such allocation is to be 

made on an equitable basis and no costs may be added to the total amount billed through the 

master meter. 
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Section 04.07 Continuity of Service 

Unless otherwise specified in a Electric Service Agreement, Electric Service is intended to be 

continuously available. It is inherent, however, that there will at times be some degree of 

failure, interruption, suspension, curtailment or fluctuations. The District does not guarantee 

constant or uninterrupted delivery of Electric Service and shall have no liability to its Customers 

or any other persons for any interruption, suspension, curtailment or fluctuation in Electric 

Service or for any loss or damage caused thereby if such interruption, suspension, curtailment or 

fluctuation results from the following: 

Causes beyond the District's reasonable control including, but not limited to, accident or 

casualty, fire, flood, drought, wind, action of the elements or other acts of God, court orders, 

litigation, breakdown of or damage to Facilities of the District or of third parties, strikes or other 

labor disputes, civil, military or governmental authority, electric disturbances originating on or 

transmitted through electrical systems with which the District's system is interconnected and 

acts or omissions of third parties. 

Repair, maintenance, improvement, renewal or replacement of Facilities, or any discontinuance 

of service which, in the District's judgment, is necessary to permit repairs or changes to be made 

in the District's generating, transmission or distribution facilities or to eliminate the possibility of 

damage to the District's property or to the persons or property of others. To the extent 

practicable, such work, repairs or changes shall be done in a manner which will minimize 

inconvenience to the Customer and whenever practicable, the Customer shall be given 

reasonable notice of such work, repairs or changes. 

Automatic or manual actions taken by the District, which in its sole judgment are necessary or 

prudent to protect the performance, integrity, reliability or stability of the District's electric 

system or any electrical system with which it is interconnected. Such actions shall include, but 

shall not be limited to, the operation of automatic or manual protection equipment installed in 

the District's electrical system, including, without limitation, such equipment as automatic 

relays, generator controls, circuit breakers and switches. 
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REGULATION R05: Customer's Instal lat ion 

Section 05.01 Service Entrances and Connections 

Attachment to District Facilities 

The District will supply the exterior connection (service connection) between the District's 

Facilities and the point oi delivery. The Customer shall provide a suitable service entrance to 

the premises to be served at the point specified by the District. The Customer shall also 

provide a stationary and structurally sound support for the interconnection of the District's 

and the Customer's facilities. The support shall be at a mutually agreeable location on the 

Customer's premises. 

Metering Equipment 

All meter bases for meters required for measuring electric service (including kVar when 

specified by the District) shall be provided and installed by the Customer at a location 

acceptable to the District and shall conform to the District's specifications. The Customer's 

wiring, meter bases and service entrance facilities must be installed and maintained by the 

Customer in accordance with applicable municipal or state requirements and to standards 

required by the National Electrical Safety Code and National Electrical Code. When, in the 

District's judgment, profile data is required, the Customer will provide the necessary 

communications links. The District is not obligated to provide service when Customer's 

equipment and installation does not meet the required standards. 

Whenever the initial clearances of serving Facilities over the Customer's premises, required 

by applicable laws, ordinances, rules, or regulations of public authorities, become 

inadequate due to changes made by the Customer, the Customer shall be responsible for 

correction of the deficiency. Such correction may require the Customer provide, at his/her 

own expense, a new approved support for connection of the District's serving Facilities as 

well as new service entrance Facilities. 

Clearances 
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Section 05.02 Customer's Load and Operation 

Protection of Customer's Equipment 

The Customer shall furnish, install, inspect and keep in good and safe condition all electrical 

wires and lines on the Customer's side of the point of delivery. The Customer shall provide 

devices to protect his/her equipment from high and low voltage, overload, single phasing, 

phase reversal or other abnormal conditions. 

Protection of the District's Equipment and other Customers 

The Customer shall provide and use control equipment to eliminate excessive starting 

current or undesirable voltage fluctuations on the District's circuits. If the Customer makes 

any substantial additions or changes in his/her electrical facilities, either in size or character, 

the Customer shall give the District prior written notice of this fact. Any such additions or 

changes in load shall be of such size that it is not a detriment to the furnishing of service to 

other Customers. 

Customers with Self-Generation 

Service will be furnished to a Customer with self-generation only by written agreement. 

Such agreement shall specify the terms and conditions governing the furnishing of Service 

including the District's Parallel Generation Interconnection Requirements. The Customer's 

generating facilities will be allowed to be interconnected with the District's Facilities upon 

compliance with the provisions of an agreement acceptable to the district and upon 

acceptance by the District of a performance test for proper interconnection equipment 

operation. It shall be the responsibility of the Customer to supply all equipment, including 

but not limited to, transfer switches, disconnects, overload protection, and any other 

protective devices necessary to safely connect to and operate from another power source. 

The Customer shall be liable for all costs and liability associated with any damage or injury 

resulting from using another power source. 

Maintenance of Customer's Facilities 

Installation and maintenance of all Facilities beyond the point of delivery, except metering 

equipment, shall be at the expense and responsibility of the Customer except under 

conditions specified by the District in writing. If a Customer requests a service call and the 

problem is in the Customer's Facilities, the District may charge for the service call as 

specified in Schedule No. 4. 
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Highly Fluctuating Loads 

If Customer uses welding machines, X-ray apparatus, elevators or other equipment with 

highly fluctuating load characteristics, or having an abnormal effect on voltage, and whose 

operation requires the District to increase transformer capacity or install other equipment in 

order to protect the quality of service to other Customers or to provide for short period use 

of power by such equipment, the District will provide Service as described in Electric Service 

Regulation No. 12. 

The District reserves the right to refuse to supply Service to loads of a character which may 

seriously impair Service to any Customer and shall have the right to discontinue Service to 

the Customer who continues to use appliances or apparatus detrimental to the Service to 

any Customer after being notified thereof in writing by the District. 

Balancing of Load 

The Customer shall so arrange his load that there will be, at the Point of Delivery, a 

reasonable electric load balance between the phases of a polyphase circuit and between the 

two sides of a single phase three-wire circuit. 

Section 05.03 Refusal of Service 

The District shall have the right, but does not assume the duty, to inspect the Customer's 

installation at any reasonable time. The District reserves the right to disconnect service or to 

refuse to connect or supply service if 

the Customer's wiring or Facilities are in the District's judgment unsafe or hazardous to the 

Customer or others or found to be in violation of applicable laws, ordinances, rules or 

regulations; 

such connection or service will adversely affect or impair the service to its other Customers; 

or 

the Applicant or Customer has not complied with state, municipal, or District regulations. 

Where inspection is required by local ordinance or other authorized procedures, the District 

reserves the right to refuse to connect Service until the Customer is advised by proper 

authority that the wiring and utilization equipment to be served have been inspected and 

passed by the controlling public inspection authority. Any affidavits or certifications of 

inspection required by law must be furnished before Service is connected. 
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Section 05.04 Company Liability 

Nothing in these Electric Service Regulations shall be construed as placing upon the District any 

responsibility for the condition or maintenance of the Customer's wiring, current consuming 

devices or other equipment, and the District shall not be held liable for any loss or damage 

resulting from defects in the Customer's Installation and shall not be held liable for damage to 

person or property arising from the use of the Service on the premises of the Customer. 
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REGULATION R06: District's Installation 

Section 06.01 District's Installation 

Except as otherwise provided in these Regulations, an Electric Service Agreement, or the Electric 

Service Schedules, the District will install and maintain its lines and equipment on its side of the 

Point of Delivery, but shall not be required to install or maintain any lines or equipment except 

meters and accessories beyond that point. Only the District is authorized to make the 

connections at the Point of Delivery. Electric service furnished under this tariff will be 

alternating current, 60 hertz, single or three-phase, at one of the nominal standard voltages 

available from the District at or near the Customer's location. 

Section 06.02 District Facilities on Customer's Premises 

All materials furnished and installed by the District on the Customer's premises, shall be, and 

remain, the property of the District. The Customer shall not break the District's seals. In the 

event of loss or damage to the District's property, arising from neglect, carelessness, or misuse 

by the Customer, the cost of necessary repairs or replacement shall be paid by the Customer. 

Customer without expense to the District shall make or procure conveyance to the District of 

satisfactory Rights-of-Way Easements across the property owned or controlled by the Customer 

for the District's lines or extensions thereof necessary or incidental to the furnishing of service 

to the Customer. 

The Customer shall provide safe, unobstructed access to District representatives at all hours to 

maintain the District's electric distribution Facilities. The Customer shall also permit the District 

to trim trees and other vegetation to the extent necessary to avoid interference with the 

District's lines and to protect public safety. Safe and unobstructed access is defined as free of 

any obstructions including, but not limited to, obstructions caused by structures, trees, 

vegetation, landscaping, equipment or vehicles, driveways or installed foundations, debris or 

animals. 
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REGULATION R07: Metering 

Section 07.01 Metering 

All Customers of the District shall be metered. 

The District shall have access to high grade testing instruments, working standards, to test 

the accuracy of meters or other instruments used to measure electricity consumed by its 

Customers. The error of accuracy of the working standards at both light load and full load 

shall be less than one percent of 100 percent of rated capacity. This accuracy shall be 

maintained by periodic calibration against reference standards. (R746-310-3(A)(2)). 

All new meters shall be tested before installation. Removed meters shall be tested before or 

within 60 days of installation. In-service meters shall be periodically or sample tested. Upon 

written request, the District shall promptly test the accuracy of a Customer's meter. If the 

meter has been tested within 12 months preceding the date of the request, the District may 

require the Customer to pay a fee and make a deposit in accordance with Schedule No. 4. 

The deposit shall not exceed the estimated cost of performing the test. If the meter is found 

to have an error of more than two percent of tested capacity, the deposit shall be refunded; 

otherwise, the deposit may be retained by the District as a service charge. Customers shall 

be entitled to observe tests, and utilities shall provide test reports to Customers. In the 

event of a dispute, the Customer may request a referee test in writing. The Commission may 

require the deposit of a testing fee. Upon filing of the request and receipt of the deposit, if 

required, the Commission shall notify the District to arrange for the test. The District shall 

not remove the meter prior to the test without Commission approval. The meter shall be 

tested in the presence of a Commission representative, and if the meter is found to be 

inaccurate by more than two percent of rated capacity, the Customer's deposit shall be 

refunded; otherwise, it may be retained. (R746-310-3(B)). 

If a meter tested pursuant to this section is more than two percent fast, the District shall 

refund to the Customer the overcharge based on the corrected meter readings for the 

period the meter was in use, not exceeding six months, unless it can be shown that the error 

was due to some cause, the date of which can be fixed. In this instance, the overcharge shall 

be computed back to, but not beyond that time. (R746-310-3(C)). 
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If a meter tested pursuant to this section is more than two percent slow, the District may bill 

the Customer for the estimated energy consumed but not covered by the bill for a period 

not exceeding six months unless it can be shown that the error was due to some cause, the 

date of which can be fixed. In this instance, the bill shall be computed back to, but not 

beyond that time. (R746-310-3(Q). 

If a meter does not register, the District may bill the Customer for the estimated energy 

used but not registered for a period not exceeding three months. (R746-310-3(C)). 

The District shall maintain records for each meter until retirement. This record shall contain 

the identification number; manufacturer's name, type and rating; each test, adjustment and 

repair; date of purchase; and location, date of installation, and removal from service. The 

District shall keep records of the last meter test for every meter. At a minimum, the records 

shall identify the meter, the date, the location of and reason for the test, the name of the 

person or organization making the test, and the test results. 

The District will cause to be installed a suitable meter on an Applicant's premises in a 

location furnished by the Applicant and approved by the District, which shall be located on 

the exterior of the structure and shall be accessible for reading, testing and maintaining the 

meter. No rent or other charge shall be made by the Applicant for the use of this location. 

In multiple occupancy buildings where a number of meters are required to measure the 

electricity supplied, all meters shall be located on the exterior of the structure at a central 

point and each meter socket or panel will be clearly marked to indicate the particular 

location supplied through it. 

All meters will be sealed by the District at the time of installation and no seal shall be altered 

or broken except by one of its authorized employees. 

All service switches, disconnects, meter sockets, and similar devices, irrespective of voltage, 

required by law in connection with a service and meter installation on a Customer's 

premises shall be furnished and installed by the Customer, subject to District approval. 

The District shall install the instruments necessary to obtain a record of the load on its 

systems, showing at least the monthly peak and a monthly record of the output of its plants. 

If the District ever purchase electrical energy then the District shall install the instruments 

necessary to furnish information regarding monthly purchases of electrical energy, unless 

those supplying the energy have already installed instruments from which that information 

can be obtained. The District Manager shall maintain records indicating the data obtained 

by station instruments. 
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The District shall own or have access to portable indicating voltmeters or other devices 

necessary to accurately measure, upon complaint or request, the quality of electric service 

delivered to its Customer to verify compliance with the standard established in Subsection 

R746-310-4(B)(1). The District shall make periodic voltage surveys sufficient to indicate the 

character of the service furnished from each distribution center and to ensure compliance 

with the voltage requirements of these rules. 

The District shall inspect poles, towers and other similar structures with reasonable 

frequency in order to determine the need for replacement, reinforcement or repair. Unless 

otherwise ordered by the Commission, the requirements contained in the National Electrical 

Safety Code, as defined at R746-310-1(B)(13), constitute the minimum requirements relative 

to the following: 1. the installation and maintenance of electrical supply stations; 2. the 

installation and maintenance of overhead and underground electrical supply and 

communication lines; 3. the installation and maintenance of electric utilization equipment; 

4. rules to be observed in the operation of electrical equipment and lines; and 5. the 

grounding of electrical circuits. (R746-310-4). 

Facilities owned or operated by the District and used in furnishing electricity shall be 

designed, constructed, maintained and operated so as to render adequate and continuous 

service. The District shall, at all t imes, use every reasonable effort to protect the public from 

danger and shall exercise due care to reduce the hazards to which employees, Customers 

and others may be subjected from the District's equipment and Facilities. (R746-310-5). 
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REGULATION R08: Billings 

Section 08.01 Billings 

The District will bill Customers on a monthly basis, based on actual or estimated meter readings. 

Actual meter readings will be used unless a meter reader is unable to gain access to a meter 

reading, in which case the District will take appropriate additional measures in an effort to get 

an actual meter reading. These measures shall include, but are not limited to, scheduling of a 

meter reading at other than normal business hours, making an appointment for meter reading, 

or providing a prepaid postal card with a notice of instruction upon which a Customer may 

record a meter reading. If after two regular route visits, access has not been achieved, the 

District will notify the Customer that he must make arrangements to have the meter read as a 

condition of continuing service. If the District cannot make an actual meter reading, after taking 

all of the previous steps, then the District will give an estimated bill for the current billing cycle, 

provided that actual readings shall occur at least once in each two month period. (R746-200-

Customers shall have 20 days from the date a bill is prepared to pay the new balance, which 

date will be the statement due date. (R746-200-4(E)). 

Section 08.02 Late Payment Charge 

A Late Payment Charge may be levied against any account that is not paid in full each month. 

This charge will be computed at a percentage specified in Schedule No. 4 applied to the unpaid 

delinquent balance brought forward on the subsequent month's bill. All payments received prior 

to the subsequent month's billing date, will apply to the Customer's account prior to calculating 

the Late Payment Charge. Those payments applied shall satisfy the oldest portion of the billing 

first, any other billings second and the current billing last. 

Section 08.03 Returned Payment Charge 

A charge, as specified in Schedule No. 4, may be assessed and collected by the District for each 

returned payment. 

4(B)). 
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Section 08.04 Disputed Bill 

All disputes concerning bills will attempt to be resolved by negotiation. If the negotiation does 

not resolve the dispute, the account holder may obtain informal and formal review of the 

dispute as set forth in Section R746-20O-8, Informal Review, and R746-200-9, Formal Review. 

While an Customer is proceeding with either informal or formal review of a dispute, no 

termination of service shall be permitted if amounts not disputed are paid when due. (R746-

200-4(F)). 

Section 08.05 Proration 

Under certain circumstances the District may prorate all or certain portions of a Customer's 

electric service bill. Prices may be prorated for power charges, facilities charges, customer 

charges and other charges. Quantities may be prorated between different prices for energy 

charges. For rate schedules that have energy blocks, the size of the blocks may be prorated. 

The following circumstances will result in proration: 

Opening and Closing Bills and Seasonal Disconnections 

Customer bills issued for the start and close of service and customer bills issued for seasonal 

disconnection of service will be prorated proportional to the number of days in the billing 

period and a standard 30 day billing period. 

Non-standard Billing Periods 

Residential customer bills issued for billing periods of less than 26 days or more than 34 days 

will have the energy blocks prorated proportional to the number of days in the billing period 

and a standard 30 day billing period. 

Price Changes 

Customer bills issued for billing periods where changes in prices become effective on a 

specific date in the period are prorated proportional to the number of days in the billing 

period served on the old price and the number of days in the billing period served on the 

new price. 

Seasonal Changes 

Ticaboo Utility Improvement District 

Ticaboo, UT 
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Customer bills issued for billing periods that include both winter and summer rates will be 

prorated proportional to the number of days in the billing period in each of the winter or 

summer months. The size of the pricing blocks within each season will be prorated 

proportional to the number of days in the billing period within each season. 

Irrigation and Post Season Changes 

Irrigation customer bills issued for billing periods that include both in irrigation season, May 

25 to September 15, and out of irrigation season periods will be prorated proportional to 

the number of days in the billing period within each season. 

Section 08.06 Back Bills 

As used in this subsection, the term "back bill" is that portion of a bill, other than a levelized bill, 

which represents charges not previously billed for service that was actually delivered to the 

Customer during a period before the current billing cycle, and the term "catch-up bill" is a bill 

based upon an actual reading rendered after one or more bills based on estimated or customer 

readings. A catch-up bill which exceeds by 50 percent or more the bill that would have been 

rendered under a utility's standard estimation program is presumed to be a back bill. 

The Customer may be notified by mail, by phone, or by a personal visit, of the reason for the 

back bill. This notification shall be followed by, or include, a written explanation of the reason 

for the back bill that shall be received by the Customer before the due date and be sufficiently 

detailed to apprise the Customer of the circumstances, error or condition that caused the under 

billing, and, if the back bill covers more than a 24-month period, a statement setting forth the 

reasons the utility did not limit the back bill under Subsection R746-310-8(D). 

The District shall not render a back bill more than three months after the District actually 

became aware of the circumstance, error, or condition that caused the under billing. This 

limitation does not apply to fraud and theft of service situations 

The District shall not bill a Customer for service rendered more than 24 months before the 

District actually became aware of the circumstance, error, or condition that caused the under 

billing or that the original billing was incorrect. 

In case of customer fraud, the District shall estimate a bill for the period over which the fraud 

was perpetrated. The time limitation of Subsection R746-310-8(D)(1) does not apply to 

customer fraud situations. 
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The District shall permit the Customer to make arrangements to pay a back bill without interest 

over a time period at least equal in length to the time period over which the back bill was 

assessed. If the District has demonstrated that the Customer knew or reasonably should have 

known that the original billing was incorrect or in the case of fraud or theft, in which case, 

interest will be assessed at the rate applied to past due accounts on amounts not timely paid in 

accordance with the established arrangements. 

Section 08.07 Overbilling 

Billing under the following conditions constitutes overbilling according to R746-310-9: 

a meter registering more than two percent fast, or a defective meter; 

use of an incorrect watt-hour constant; 

incorrect service classification, if the information supplied by the Customer was not 

erroneous or deficient; 

billing based on a switched meter condition where the Customer is billed on the incorrect 

meter; 

meter turnover, or billing for a complete revolution of a meter which did not occur; 

a delay in refunding payment to a Customer pursuant to rules providing for refunds for line 

extensions; 

incorrect meter reading or recording by the District; and 

incorrect estimated demand billings by the District. 

Section 08.08 Interest 

The District shall provide interest on customer payments for overbilling. The interest rate shall 

be the greater of the interest rate paid by the District on customer deposits, or the interest rate 

charged by the District for late payments. 

Interest shall be paid from the date when the customer overpayment is made, until the date 

when the overpayment is refunded. Interest shall be compounded during the overpayment 

period. 
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The District shall not be required to pay interest on overpayments if offsetting biUing 

adjustments are made during the next full billing cycle subsequent to the receipt of the 

overpayment. 

The District shall be required to offer refunds, in lieu of credit, only when the amount of the 

overpayment exceeds $50 or the sum of two average month's bills. However, the District shall 

not be required to offer a refund to a Customer having a balance owing to the District, unless 

the refund would result in a credit balance in favor of the Customer. 

If a Customer is given a credit for an overpayment, interest will accrue only up to the time at 

which the first credit is made, in cases where credits are applied over two or more bills. 

The District shall not be required to make a refund of, or give a credit for, overpayments which 

occurred more than 24 months before the Customer submitted a complaint to the District or the 

Commission, or the District actually became aware of an incorrect billing which resulted in an 

overpayment. 

When the District can demonstrate before the Commission that a Customer knew or reasonably 

should have known an overpayment to be incorrect, the District shall not be required to pay 

interest on the overpayment. 
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REGULATION R09: Deposits 

Section 09.01 New Connections 

All new Customers shall pay a connection fee and provide a security deposit as described in 

Schedule No. 4 at the time of connecting to the District's system. Additionally, all Customers 

who are tenants and not the owners of the property on which they desire service shall provide a 

security deposit as described in Schedule No. 4 at the time of connecting to the District's 

system. 

The District shall pay interest on all security deposits at the rate set in Schedule No. 4. The 

deposit paid, plus accrued interest, is eligible for return to the Customer after the Customer has 

paid the bill on time for 12 consecutive months. 

A residential Customer has the right to pay a security deposit in at least three equal monthly 

installments if the first installment is paid when the deposit is required. (R746-200-3(A)(3)). 

New Customers may also be required to pay Impact Fees and New Hook-Up Tap Fees as set in 

Schedule No. 4. 

When service is extended to a Customer, the District will provide the Customer with a consumer 

information pamphlet approved by the Public Service Commission which clearly describes and 

summarizes the substance of Public Service Commission's rules. The District will mail or deliver a 

copy of this pamphlet to its residential Customers annually in September or October. Copies of 

this pamphlet will be prominently displayed in the District office and furnished to consumers 

upon request. The District will inform its Customers of significant amendments to those rules. 

(R746-200-l(E)). 

When Electric Service is extended to a Customer, annually, and upon first notice of an 

impending service disconnection, the District will provide a copy of the "Customer's Statement 

of Rights and Responsibilities" as approved by the Commission. The Statement of Rights and 

Responsibilities will be a single page document. It will be prominently displayed in the District's 

office. (R746-20O-l(G)). 
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REGULATION RIO: Termination of Services & Deferred Payment 

Agreement 

Section 10.01 Termination of Service 

The Distr ict may t e rm ina te service fo r any o f t he f o l l ow ing reasons: Residential u t i l i ty service 

may be t e rm ina ted fo r t he f o l l ow ing reasons: (a) Nonpayment o f a de l inquent account ; (b) 

Nonpayment o f a deposi t when requ i red ; (c) Failure t o comply w i t h t he te rms o f a de fer red 

payment agreement or Public Service Commiss ion o rder ; (d) Unauthor ized use of, o r d ivers ion 

of, resident ial u t i l i ty service o r t amper ing w i t h w i res, pipes, me te rs , or o ther e q u i p m e n t ; (e) 

Subterfuge or del iberately furn ishing false i n fo rma t ion ; or (f) Failure t o p rov ide access t o me te r 

dur ing the regular rou te visit t o t he premises fo l low ing proper no t i f i ca t ion and o p p o r t u n i t y t o 

make ar rangements. (R746-200-7(B)). 

W h e n an account is de l inquent , t he Distr ict w i l l issue a w r i t t e n late not ice t o i n fo rm the 

Customer of t he de l inquent status. The late not ice w i l l include t he fo l low ing i n f o rma t i on : (a) a 

s ta tement tha t t he account is a de l inquent account and should be paid p rompt l y ; (b) s ta tement 

tha t t he Customer should communica te w i t h t he District 's co l lect ion depar tmen t , by cal l ing the 

Distr ict, if he o r she has a quest ion concerning t he account; and (c) a s ta tement o f t he 

de l inquent account balance, using a t e r m such as "de l inquent account balance." (R746-200-

7(A)(2)). 

The fo l low ing shall be insuff icient g rounds fo r t e rm ina t ion o f service: A de l inquent account, 

accrued before a d ivorce or separate ma in tenance ac t ion in t he cour ts , in t he name o f a f o rme r 

spouse, cannot be t he basis for t e rm ina t ion o f t he cur rent Customer 's service; Cohabi ta t ion o f a 

cur rent Customer w i t h a de l inquent Customer whose ut i l i ty service was previously t e rm ina ted 

fo r non-payment , unless the current and de l inquent Customers also cohab i ted wh i l e the 

de l inquent Customer received the ut i l i ty 's service, w h e t h e r the service was received at t he 

cur rent Customer's present address o r ano ther address; W h e n t he de l inquent account balance 

is less t han $25.00, unless no payment has been made fo r t w o mon ths ; Failure t o pay an amoun t 

in bona f ide d ispute before the Commiss ion; Payment de l inquency fo r t h i rd par ty services bil led 

by the regulated u t i l i ty company, unless p r ior approval is ob ta ined f r o m the Commiss ion. 

Service by the District may not be t e rm ina ted and w i l l be res tored if t e rm ina ted w h e n the 

t e rm ina t i on of service w i l l cause o r aggravate a serious illness o r in f i rmi ty of a person l iv ing in 

t h e residence. Ut i l i ty service w i l l be restored o r cont inue for one m o n t h or less. (R746-200-7(C)). 
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Upon receipt of a s ta tement , signed by an os teopath ic physician, a physician, a surgeon, a 

na turopath ic physician, a physician assistant, a nurse, o r a cer t i f ied nurse m idw i f e , as t he 

providers are de f ined and l icensed under Tit le 58 o f t he Utah Code, e i ther on the hea l th care 

provider 's le t terhead s tat ionery, wh i ch s ta tement legibly ident i f ies t he heal th i n f i rm i ty o r 

po tent ia l hea l th hazard, and how t e rm ina t i on of service w i l l in jure t he person's hea l th o r 

aggravate the i r i l lness, t he District w i l l con t inue o r restore resident ial u t i l i ty service f o r t he 

per iod set f o r t h in t he s ta tement o r one m o n t h , wh ichever is less; however , t he person whose 

heal th is t h rea tened or illness aggravated may pe t i t i on the Commission fo r an ex tens ion o f t ime . 

Dur ing the per iod o f con t inued service, t he Customer is l iable fo r t he cost o f resident ia l u t i l i ty 

service. No act ion t o t e rm ina te the service may be under taken , however , unt i l t he end o f t he 

per iod o f con t inued service. 

The Distr ict shall not t e rm ina te service t o a residence in wh ich the Customer o r a res ident is 

k nown by the District t o be using an i ron lung, respirator, dialysis machine, o r o t he r l i fe-

suppor t ing equ ipment whose no rma l opera t ion requires con t inua t ion of t he Distr ict 's service, 

w i t hou t specific pr ior approval by the Commiss ion. Customers el igible fo r this p ro tec t ion can get 

it by f i l ing a w r i t t en not ice w i t h the Distr ict , wh ich not ice f o r m is t o be ob ta ined f r o m the 

Distr ict, s igned and suppor ted by a s ta tement f r o m a l icensed heal th care p rov ider , and 

specifically ident i fy ing the l i fe-support equ ipmen t t ha t requires the ut i l i ty 's service. The reupon , 

the District shall mark and ident i fy appl icable me te r boxes w h e n this equ ipmen t is used. 

The Distr ict may t e rm ina te resident ial u t i l i ty service w i t h o u t not ice w h e n , in its j u d g m e n t , a 

clear emergency or serious heal th or safety hazard exists fo r so long as the condi t ions exist, or 

when t he re is unauthor ized use o r d ivers ion o f resident ia l u t i l i ty service or t ampe r i ng w i t h 

w i res, pipes, meters, or o ther equ ipment o w n e d by the u t i l i ty . The u t i l i ty shall immed ia te ly t ry 

to not i fy t he Customer o f t he t e rm ina t ion o f service and the reasons t he re fo re . (R746-200-7(F)). 

Section 10.02 Notice of Proposed Termination of Service 

At least 10 calendar days before a p roposed t e rm ina t i on o f service, t he Distr ict w i l l g ive w r i t t e n 

not ice o f d isconnect ion for nonpayment t o t he Customer. The 10-day t i m e per iod is c o m p u t e d 

f r o m the date the not ice is postmarked. The not ice shall be g iven by f i rst class mai l o r de l ivery t o 

the premises and shall contain a summary o f t he f o l l ow ing i n fo rma t ion : 

S ta tement o f Customer Rights and Responsibi l i t ies under exist ing s tate law and Commiss ion 

rules; 

t he District 's policy on te rmina t ion o f service; 
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t he avai labi l i ty o f de fer red payment agreements and sources o f possible f inancial assistance 

including but not l im i ted t o s tate and federa l energy assistance programs; 

i n fo rmal and f o rma l procedures to d ispute bills and t o appeal adverse decisions, inc luding 

t he Public Service Commission's address and te lephone number ; 

specific steps, p r in ted in a conspicuous fashion, tha t may be taken by the consumer t o avo id 

t e rm ina t i on o f service; and 

t he date on wh i ch payment a r rangements must be made to avoid t e rm ina t ion of service. 

At least 48 hours before t e rm ina t ion o f service is scheduled, t he u t i l i ty shall make good fa i th 

e f for ts t o not i fy the Customer or an adul t m e m b e r o f t he household , by mai l , by t e l ephone or by 

a personal visit t o t he residence. If personal no t i f i ca t ion has not been made e i ther d i rect ly by 

the u t i l i ty o r by the Customer in response t o a mai led not ice, t he u t i l i ty shall leave a w r i t t e n 

t e rm ina t ion o f service not ice at t he residence. Personal no t i f ica t ion, such as a visit t o t he 

residence or t e lephone conversat ion w i t h the Customer, is requi red only dur ing t he w i n t e r 

months , October 1 t h rough March 3 1 . O ther mon ths of t he year, t he mai led 48-hour not ice can 

be the f inal not ice before the t e rm ina t ion o f service. 

If t e rm ina t i on o f service is not accompl ished w i t h i n 15 business days f o l l ow ing the 48 -hour 

not ice, t he u t i l i ty company w i l l f o l low t he same procedures fo r another 48-hour not ice. 

The Distr ict w i l l send dupl icate copies o f 10-day t e rm ina t ion o f service not ices t o a t h i r d par ty 

designated by the Customer and w i l l make reasonable e f for ts t o personal ly contact t he t h i rd 

par ty designated by t he Customer before t e rm ina t i on o f service occurs, if t he t h i rd par ty resides 

w i t h i n its service area. The distr ict w i l l i n fo rm its Customers of t he th i rd -par ty no t i f i ca t ion 

procedure at t he t ime o f appl icat ion fo r service and at least once each year. 

In renta l p roper ty s i tuat ions where the t enan t is not t he Customer and that fact is k n o w n t o the 

Distr ict, t he District shall post a not ice o f p roposed t e rm ina t ion o f service on the premises in a 

conspicuous place and shall make reasonable e f for ts t o g ive actual not ice to the occupants by 

personal visits o r o the r appropr ia te means at least f ive calendar days before t he p roposed 

t e rm ina t i on o f service. This not ice provis ion applies to resident ial premises when the Cus tomer 

has requested t e rm ina t ion o f service o r t he Customer has a de l inquent bi l l . If nonpaymen t is t he 

basis fo r t he t e rm ina t ion o f service, the District w i l l advise the tenants tha t they may con t i nue 

t o receive u t i l i ty service fo r an add i t iona l 30 days by paying the charges due fo r t he 30-day 

per iod immedia te ly preceding the date o f t he not ice. 
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Upon exp i ra t ion o f the not ice of p roposed t e rm ina t i on o f service, t he Distr ict w i l l t e rm ina te 

resident ial u t i l i ty service. Except for service d ivers ion or fo r safety considerat ions, u t i l i ty service 

shall not be d isconnected be tween Thursday at 4 :00 p.m. and Monday at 9:00 a .m. o r on legal 

hol idays recognized by t he State o f U tah, o r at o t he r t imes the ut i l i ty 's business off ices are not 

open fo r business. Service may be d isconnected on ly be tween t he hours o f 9:00 a .m. and 4 :00 

p.m. 

Section 10.03 Disconnection Of Service 

A Customer shall advise the District at least t h ree days in advance o f the day on w h i c h the 

Customer wants Electric Service d isconnected. The Distr ict w i l l d isconnect t he Service w i t h i n 

four wo rk ing days of the requested d isconnect da te . The Customer shall no t be l iable f o r t he 

services rendered t o or at t he address o r locat ion a f ter t he f ou r days, unless access t o t he me te r 

has been delayed by the Customer. 

In resident ia l renta l p roper ty s i tuat ions whe re t he tenant is not t he Customer, t he Cus tomer 

shall advise the District at least 10 wo rk ing days in advance o f t he day on wh ich t he Customer 

wants service d isconnected and shall sign an af f idavi t tha t he is not request ing t e r m i n a t i o n o f 

service as a means o f evict ing his tenants. A l ternat ive ly , t he Customer may sign an a f f idavi t tha t 

t he re are no occupants at t he residence fo r wh i ch t e rm ina t i on o f service is requested. In e i ther 

case, p rov ided the appl icable requ i rements are me t by t he Customer, t he District w i l l d isconnect 

t he Service w i t h in four wo rk ing days o f t he requested d isconnect date. 

Section 10.04 Deferred Payment Agreement 

An Appl icant o r Customer w h o cannot pay a de l inquent account balance on demand w i l l have 

the r ight t o receive resident ial u t i l i ty service under a de fe r red payment agreement subject t o 

R746-200-5(B) unless the de l inquent account balance is t he result o f unauthor ized usage of, o r 

d iversion of, resident ial u t i l i ty service. If t he de l inquent account balance is t he resul t o f 

unauthor ized usage of, or d iversion of, resident ia l u t i l i ty service, the District w i l l no t a l low the 

use o f a de fe r red payment agreement . (R746-200-5(A)). 

An Appl icant o r Customer shall have the r ight t o a de fer red payment agreement , consis t ing o f 

12 months of equal mon th ly payments, if t he fu l l amoun t o f t he de l inquent balance plus in terest 

(at t he rate set in Schedule No. 4) w i l l be paid w i t h in the 12 months and if t he App l icant or 

Customer agrees to pay the ini t ial mon th ly insta l lment . The Customer may pre-pay a mon th l y 

ins ta l lment , pre-pay a por t ion of, o r t he t o ta l a m o u n t o f t he ou ts tand ing balance due under a 

de fer red payment agreement at any t ime dur ing t he t e r m o f t he agreement . The Cus tomer also 

has t he op t i on , w h e n negot iat ing a de fe r red payment agreement , t o include the amoun t o f t he 
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cur rent mon th ' s bill plus the reconnect ion charges in t he t o ta l amoun t to be paid over t he t e r m 

of t he de fer red payment agreement . (R746-20O-5(A)). 

Section 10.05 HEAT Program 

The Distr ict shall a l low its Customers t o par t ic ipate in t he Utah Home Energy Assistance Target 

(HEAT) p rogram. The District Manager shall coord inate all contact w i t h the Customer, HEAT 

Program Manager, and any o ther person or en t i t y requ i red for t he Customer t o par t ic ipate in 

the p rogram. 

The Distr ict w i l l no t d iscont inue ut i l i ty service t o a l ow- income household fo r at least 30 days 

a f ter receipt of u t i l i ty payment f r om the state HEAT p rogram on behalf o f t he l ow- income 

household . 

Section 10.06 Reconnection Charges 

If Service is d isconnected because o f nonpaymen t , v io la t ion of these Electric Service 

Regulat ions, Customer vo luntar i ly d isconnects, o r t amper ing w i t h District Facil it ies, t he 

Customer shall pay a reconnect ion fee as set in Schedule No. 4 before the District w i l l reconnect 

t he Customer 's Service. 

Any Customer that tampers w i t h Distr ict Facilities o r a t tempts t o reconnect service w i t h o u t 

Distr ict approva l shall pay the Tamper ing/Unauthor ized-Reconnect ion Charge as set in Schedule 

No. 4 . In such a case, t he District may take o the r ac t ion , including t e rm ina t ion of Service, as the 

District deems necessary. 
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REGULATION M l : Taxes 

Section 11.01 Taxes 

In the event any Government au thor i ty imposes any f ranchise, occupat ion, sales, l icense, excise, 

business act iv i t ies, or o ther tax o r charge of any k ind or nature, including but not l im i ted t o 

taxes or charges based upon meters or Customers, or t he price of o r t he revenue f r o m electr ic 

energy or service sold, t he appl icable pro rata share o f t he tax w i l l be separately i temized and 

b i l led t o all Customers in t he area or locali ty in wh i ch such tax or charge applies. 

Section 11.02 State Sales Tax 

In add i t ion t o f ranchise, occupat ion, l icense, business act iv i ty and o t he r locally imposed taxes, 

s tate sales tax levies in ef fect w i l l be added t o each Customer 's electr ic service bi l l as a part o f 

t he e f fect ive ra te, separately i temized. 
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REGULATION R12: Line Extensions 

Section 12.01 Overview 

This Line Extension Policy governs the basic r ights and dut ies o f t he District and the Customer, 

fo r t he extension of new electr ical service. This Policy is not i n tended t o cover every specif ic 

s i tuat ion o r eventual i ty . The Board of Trustees is therefore authorized to make policy 

adjus tments to accommodate those un ique s i tuat ions as t hey arise. 

Section 12.02 Definition of Line Extension 

A Line Extension is any con t inuat ion of, o r branch f r o m , the nearest available ex ist ing service 

l ine o f t he Distr ict, inc luding any increase in capacity o f an exist ing l ine to meet the Customer 's 

r equ i rement . 

Section 12.03 Costs 

The to ta l cost o f an extension, including engineer ing, labor and mater ia l shall be paid by the 

Appl icant . The District shall p rov ide t o the Customer or Appl icant a good fa i th es t imate of t he 

cost of t he project , wh ich shall be based upon the actual necessary cost o f const ruc t ing and 

instal l ing the l ine extension and faci l i t ies necessary t o adequate ly supply the service requested 

by t he Customer or Appl icant . Where more t han one Appl icant is involved in an ex tens ion, t he 

costs shall be p ro ra ted on t he basis of t he s t reet f ron tage distances involved. Suff icient 

in f ras t ructure shall be included w i t h every insta l lat ion. The Appl icant must pay 100% of t he cost 

o f t he Line Extension. 

The Customer shall also pay the Extension Facilities Charges as set on Schedule No. 4 . The 

Extension Facilities Charges cover the costs associated w i t h the ownersh ip , opera t ion and 

ma in tenance of Facilities buil t t o provide service and are in add i t ion to rate schedule bil l ings 

Section 12.04 Construction Standards 

Facility sizes shall be designed by the Distr ict, but t he size shall never be smaller t han necessary 

fo r suff icient t ransmission and vol tage. The Distr ict has u l t imate author i ty to choose t he 

cont ractor , but may prov ide a list o f approved cont ractors f r o m wh ich the Customer may 

choose. 

Section 12.05 Ownership 
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Comp le ted Facilities, including t he meters , shall be o w n e d , opera ted , and ma in ta ined by t he 

Distr ict as deta i led in t he Rules and Regulations. 

Section 12.06 Electric Power Supply 

All costs, o ther than l ine extension costs, for p rov id ing needed electr ic power supply shall be 

paid by t he Distr ict. These costs shall inc lude the insta l la t ion and opera t ion o f t rans formers and 

vo l tage regulators as requ i red for proper regulat ion o f t he system. 

Section 12.07 Temporary Service 

The Customer w i l l pay the to ta l cost for t he insta l lat ion and remova l o f any extensions f o r 

service t o a ven ture o f a t empora ry or speculat ive permanency according to Schedule No. 4 . The 

Customer shall pay t he es t imated cost t o t he Distr ict be fore the Distr ict beings wo rk on the 

extension. 

Section 12.08 Service from Prior Extension 

Customers desir ing service f r om a pr ior extension less t han f ive (5) years o ld , t o wh ich a 

con t r ibu t ion has been made by another Customer, must pay the i r p ropor t iona te share o f tha t 

con t r ibu t ion in advance o f const ruct ion. This amoun t is in add i t i on t o any cont r ibu t ions requ i red 

by this policy. 

Section 12.09 Refunding Contributions 

The District shall r e fund cont r ibu t ions by new Customers on a preexist ing l ine ex tens ion, t o t he 

cont r ibutor (s) t o tha t ex tens ion, o r t o t he cur rent owners o f t he af fected p roper t ies. The 

purpose of this re fund is tha t all customers served f r o m t h e extension share p ropor t iona l ly in 

t he cost o f t he ex tens ion. Refunds apply to mone ta ry cont r ibu t ions on ly and shall be made t o 

the legal owner(s) of t he p roper ty served by the extension at t he t ime o f t he re fund. 
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REGULATION R13: Records Management 

Section 13.01 General Purpose 

It is t he Distr ict 's pol icy to establ ish and imp lement guidel ines f o r open government i n fo rmat ion 

recognizing the need t o ma in ta in and preserve accurate records, p rov ide public access to publ ic 

records and preserve the r ight o f privacy of personal data co l lected o r received by the Distr ict. 

Section 13.02 District Policy 

In adop t ing t he policy conta ined in this Electric Service Regulat ion No. 13, RECORDS 

MANAGEMENT ( the "Records Pol icy"), t he Distr ict recognizes t he enactment o f Ti t le 63G, 

Chapter 2 o f t he Utah Code, t he Government Records Access and Management Act ( the 

"Government Records Ac t " ) and the appl icat ion o f t he Government Records Act t o Distr ict 

records. The purpose o f this sect ion is t o con fo rm t o UCA § 63G-2-701 wh ich provides t ha t each 

pol i t ical subdivision may adop t an ord inance or a pol icy re lat ing to i n fo rmat ion practices 

including classif ication, des ignat ion, access, denials, segregat ion, appeals, management , 

re ten t ion and a m e n d m e n t o f records. The Distr ict 's Records Policy modif ies the general 

provisions of t he Government Records Act, as a l l owed by law, to best meet the publ ic needs, 

opera t ion , management capabil i t ies, and resources o f t he Distr ict. 

Section 13.03 Compliance with State Law 

In adopt ing the Records Policy, t he District recognizes that t he Government Records Act appl ies 

to the Distr ict and is adop ted by this reference as part o f t he Distr ict 's Records Policy. 

Section 13.04 Definitions 

In add i t ion to the te rms previously def ined herein, t he f o l l ow ing def in i t ions shall be appl icable 

w i th regard t o t he Records Policy. 

"Computer Sof tware P rogram" o r "So f tware" means t h e series o f instruct ions or s ta tements t ha t 

pe rmi t t he func t ion ing o f a c ompu te r system in a manner designed t o provide s torage, 

re t r ieval , and man ipu la t ion o f data f r om t he compu te r system, and any associated 

documen ta t i on , manuals, or o the r source mater ia l expla in ing h o w t o operate the so f tware 

p rogram. This de f in i t ion does not include the or ig inal data o r records wh ich are man ipu la ted 

by t he Sof tware. 
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"Cont ro l led Record" means those records def ined as " c o n t r o l l e d " w i t h in the mean ing o f t he 

Government Records Act o r are classified o r des ignated as " con t ro l l ed " by the District as 

p rov ided in t he Government Records Act o r the Records Policy. 

"Da ta " means indiv idual entr ies (for example, b i r th da te , address, etc.) in records. 

"Dispose" means to dest roy, or render i r ret r ievable o r i l legible, a record o f t he i n fo rmat ion 

conta ined in it by any physical, e lectronic, o r o t he r means, inc luding unauthor ized de le t ion 

or erasure o f e lectronical ly recorded audio, v isual, non -w r i t t en f o rmats , data processing o r 

o the r records. 

"Dis t r ic t " means, for purposes o f th is Regulation only, t he T icaboo Ut i l i ty Improvement Distr ict , o r 

any public or pr ivate en t i ty tha t , pursuant t o con t rac t w i t h t he Distr ict, has agreed t o 

p roduce and main ta in public District records. 

"Private Record" means Records def ined as " p r i va te " w i t h i n the meaning of the Government 

Records Act or are classified o r designated as " p r i va te " by t he Distr ict as p rov ided in t he 

Government Records Act o r t he Records Policy. 

"Pro tec ted Record" means those records def ined as " p r o t e c t e d " w i t h in the mean ing o f t he 

Government Records Act or are classified o r des ignated as " p r o t e c t e d " by the District as 

p rov ided in t he Government Records Act o r t he Records Policy. 

"Public Record" means a record that is not con t ro l led , p r iva te , o r p ro tec ted and is not exempt 

f r o m disclosure as p rov ided in t he Government Records Act . 

"Record" means all books, le t ters, documents , papers, maps, plans, photographs, f i lms, cards, 

tapes, recordings, o r o the r documentary mater ials, and e lect ronic data regardless o f physical 

f o r m or characterist ics, p repared, owned , used, received o r re ta ined by the District whe re all 

the i n fo rmat ion in t he or ig inal is reproducib le by some mechanical , e lectronic, photographic 

or o ther means. Record does not mean t empora ry draf ts o r s imilar mater ia ls p repared fo r 

t he or ig inator 's personal use o r repaired by the o r ig ina to r f o r t he personal use o f a person 

fo r w h o m he is wo rk ing ; mater ia ls tha t are legally o w n e d by an indiv idual in his or her pr ivate 

capacity; materials t o wh ich access is l imi ted by t he laws o f copyr ights or pa tent ; j unk mai l o r 

commerc ia l publ icat ions received by the District o r by an of f icer o r employee of t he Distr ict; 

p ropr ie tary compu te r so f tware programs as de f ined above that are deve loped or purchased 

by o r fo r t he District fo r its o w n use; and o ther mater ia ls as p rov ided by the Governmen t 

Records Act. 
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Section 13.05 Public Right to Records 

Members of the public shall have to right to see, review, examine, and take copies, in any 

format maintained by the District, of all District governmental records defined as a "public 

record" under the provisions of the Records Policy, upon the payment of a reasonable fee 

pursuant to the provisions of the Records Policy and the Government Records Act. 

The District has no obligation to create a record series or generate a report or record in a 

particular format in response to a request from a member of the public, if the record requested 

is not otherwise regularly maintained or kept. 

When a Record is temporarily held by the District's custodial agent pursuant to the custodial 

agent's statutory functions, such as records storage, investigation, litigation, or audit, the 

Record shall not be considered a record of the custodial agent for the purposes of the Records 

Policy. The Record shall be considered a record of the District and any requests for access to 

such records shall be directed to the District, rather than the custodial agent, pursuant to the 

Records Policy. 

Section 13.06 Public, Private, Controlled, and Protected Records 

Public Records of the District shall be made available to any person. All District records are 

considered public unless they are (1) expressly designated, classified, or defined otherwise by 

the District in accordance with policies and procedures established by the Records Policy, (2) are 

so designated, classified or defined by the Government Records Act, or (3) are made non-public 

by other applicable law. 

Private Records shall be made available to the following persons: (1) the subject of the Record, 

(2) the parent or legal guardian of a minor who is the subject of the Record, (3) the legal 

guardian of an incapacitated individual who is the subject of the Record, (4) any person who has 

power of attorney or a notarized release from the subject of the Record or his or her legal 

representative, or (5) any person in possession of or serving a legislative subpoena or a court 

order issued by a court of competent jurisdiction requiring release of the Record. 

Controlled Records shall be made available to a physician, psychologist, or licensed social worker 

who submits a notarized release from the subject of the Record or any person presenting a 

legislative subpoena or a court order issued by a court of competent jurisdiction requiring 

release of the Record. 
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Protected Records shall be made available to (1) the person who submitted the information in 

the Record, (2) a person who has power of attorney or a notarized release from any person or 

governmental entity whose interests are protected by the classification of the Record, (3) any 

person presenting a legislative subpoena or a court order issued by a court of competent 

jurisdiction requiring release of the Record. 

Section 13.07 Privacy Rights 

The District recognizes and upholds the personal right of privacy retained by persons who may 

be the subject of governmental records. 

The District may, as determined appropriate by the District Manager, notify the subject of a 

Record that a request for access to the subject's Record(s) has been made. 

The District may require that the requester of Record(s) provide a written release, notarized 

within thirty (30) days preceding the request, and from the subject of the Record in question 

before access to such Record is provided. 

Section 13.08 Designation, Classification and Retention 

All District Records and Record series, regardless of format, shall be designated, classified, and 

scheduled for retention according to the provisions of the Government Records Act and the 

Records Policy. Any Records or Record series generated in the future shall also be so designated, 

classified, and scheduled for retention. Records shall be designated, classified, and scheduled for 

retention under the supervision of the District Records Officer. 

Section 13.09 Procedures for Records Request 

Records requests shall be in writing and presented to the District on forms provided by the 

District. The date and time that the request is received by the District shall be noted thereon 

and will start the time periods contained in the Records Policy. Persons requesting a Record that 

is not a "public record" within the meaning of the Government Records Act and the Records 

Policy shall adequately identify themselves and their status prior to receiving access to such a 

Record. 

The District may respond to a request for a Record by approving the request and providing the 

records, denying the request, or such other appropriate response as may be established by the 

District. 
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Except as provided below, the District shall respond to a written request for a Public Record 

within ten (10) business days of the receipt of the request. 

In the event of extraordinary circumstances, the District shall be allowed more than ten (10) 

business days to respond to a written request for a public record as may be reasonably 

necessary to respond to the request, as determined by the District Manager. Extraordinary 

circumstances shall include but not be limited to the following: 

Another governmental entity is currently and actively using the record; 

The record request is for a large quantity of Records or requires the District to review a large 

number of Records or perform extensive research to locate the requested Record; 

The District is currently processing a large number of Record requests and/or is subject to 

extraordinary seasonal workloads in the processing of other work; 

The record request involves an analysis of legal issues to determine the proper response to 

the request; 

The record request involves extensive editing to separate public data in a record from non­

public data; or 

Providing the requested Record requires computer programming or other format 

manipulation. 

When a record request cannot be responded to within the (10) days, the District Manager shall 

give the requester an estimate of the time required to respond to the request. 

The failure or inability of the District to respond to a record request within the time frames set 

forth herein, or the District's denial of such a request, shall give rise to the right to appeal as 

provided in Section 13.10 herein. 

Under certain circumstances, the District may charge reasonable fees for producing a requested 

Record, including, but not limited to, fees described in Schedule No. 4. 
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Section 13.10 Appeal Process 

Any person aggrieved by the District's denial of a record request or claim of extraordinary 

circumstances in responding to a record request may appeal such denial or claim by filing a 

written notice of appeal with the District Manager within 30 calendar days of the District's 

action. The notice of appeal shall contain the petitioner's name, address, and phone number 

and the relief sought; and may contain a short statement of the facts, reasons and legal 

authority for the appeal. 

If the appeal involves a record that is subject to business confidentiality or affects the privacy 

rights of an individual, the District Manager may send a notice of the appeal to the affected 

person. 

The District Manager shall make a decision regarding the appeal within fifteen (15) business 

days after receipt of the notice of appeal. During that 15-day period, the District Manager may 

schedule an informal hearing or request any additional information deemed necessary to render 

a decision. A copy of the District Manager's decision shall be mailed by the District to all 

appropriate parties promptly thereafter and shall include the reasons for the District Manager's 

determination. 

If the District Manager affirms the denial in whole or in part, the denial shall include a statement 

that the requester has a right to appeal the denial to the District's Board. 

A written notice of appeal of the District Manager's decision shall be filed with the Board within 

30 calendar days of the decision and the appeal shall be heard at the next regularly scheduled 

meeting of the Board. If there is no meeting scheduled in the subsequent 30 days, the Board 

shall schedule a meeting for the purpose of hearing the appeal. The final decision of the Board 

shall be by majority vote of a quorum of the Board. The Board shall prepare a written decision 

stating their final determination and reasons therefore. 

If the Board affirms the denial, in whole or in part, the Board's decision is subject to judicial 

review in district court as provided in UCA § 63G-2-404. 

Section 13.11 Reasonable Accommodation 

Reasonable accommodations regarding access to governmental records shall be provided to 

persons with disabilities in accordance with the Americans with Disabilities Act upon specific 

request of the record requester. 

Section 13.12 Record Amendments 
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Government Records held by the District may be amended or corrected as needed. Requests for 

amendments, corrections, or other changes to Records in the custody of the District shall be 

made in writing, setting forth, with specificity, the amendment or correction requested. When 

an amendment or correction of a government record is made, only the amended or corrected 

record shall be retained, unless provided otherwise by the Government Records Actor other 

State or Federal law. 

Ticaboo Utility Improvement District 
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Section 13.13 Penalties 

District employees who knowingly refuse to permit access to records in accordance with the 

Government Records Act and this Records Policy, who knowingly permit access to records that 

are not "public records," or who knowingly, without authorization or legal authority, dispose of, 

alter, or remove records or allow other persons to do so in violation of the provisions of the Act, 

the Records Policy or other law or regulation may be subject to criminal prosecution and 

disciplinary action, including termination. 

In accordance with the Governmental Records Act, the District, the Trustees, and District 

officers and employees shall not be liable for damages resulting from the release of a record 

where the requester presented credible evidence of authority to obtain the record, even if it 

may be subsequently determined that the requester had no such authority. 

Section 13.14 Records Officer 

The Records Officer shall be the District Manager. The Records Officer shall oversee and 

coordinate records access, management and archives activities. The Records Officer shall make 

annual reports of record service activities to the Board. 

Section 13.15 Records Maintenance 

Records maintenance procedures shall be developed to ensure that due care is taken to 

maintain and preserve District Records safely and accurately over the long term. The Records 

Officer shall be responsible for monitoring the application and use of technical processes in the 

creation, duplication, and disposal of District records. The Records Officer shall also monitor 

compliance with required standards of quality, permanence, and admissibility pertaining to the 

creation, use, and maintenance of records. 

All District Records shall remain the property of the District unless federal or state legal 

authority provides otherwise. Property rights to District Records, including legally disposable 

obsolete District Records, may not be permanently transferred from the District to any private 

individual or entity. This prohibition does not include the providing of copies of District Records 

produced for release or distribution under this Records Policy. 

Custodians of any District Records shall, at the expiration of their terms of office, appointment 

or employment, deliver custody and control of all records kept or received by them to their 

successors, supervisors, or the District's Records Officer. 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 13-2508-TOl 

FILED: May 1,2013 EFFECTIVE: June 1, 2013 


