T, State of Utah
Department of Commerce
Division of Public Utilities

FRANCINE GIANI THOMAS BRADY CHRIS PARKER
Executive Director Deputy Director Director, Division of Public Utilities

GARY HEBERT
Governor

SPENCER J. COX
Lieutenant Governor

MEMORANDUM

To: Rocky Mountain Power
From: Utah Division of Public Utilities
Chris Parker, Director
Artie Powell, Energy Section Manager
Justin Christensen Utility Analyst
Date:  April 19, 2018

Re: Review and audit of Rocky Mountain Power’s (RMP) Low Income Lifeline Program
Schedule No. 91 (HELP)

Docket No. 17-035-24 (HELP 2017 Quarterly filings)

PURPOSE

As part of the Division of Public Utilities (Division) ongoing mission of evaluating the public
interest in utility regulation, the Division will be performing an audit of the HELP Program for

the calendar year 2017.

ISSUE

Annually, the Division reviews various programs for compliance with state energy regulation
and tariffs. Rocky Mountain Power’s HELP Program is not included in general rate case filings

therefore it will be reviewed at this time outside of a formal general rate case.

The Division appreciates the Company’s cooperation in this matter. If you have any questions

please contact

160 East 300 South, Box 146751, Salt Lake City, UT 84114-6751 nTAH

Telephone (801) 530-7622 « Facsimile (801) 530-6512 « www.publicutilities.utah.gov

LIFE ELEVATED



HELP Review and Audit
Docket No. 17-035-24

Justin Christensen
801-530-6675
justinchristensen@utah.gov

CC  Carol Revelt, Utah Public Service Commission
Jana Saba RMP
Michael J. Zimmerman, RMP Regulatory Specialist



