




 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 

 
 
 

 
 
 
 
 
 
 























Source: Navigant Consulting based upon work for various utilities, federal government organizations, and state/local organizations.  The 
curves were developed from customer surveys, mining of historical program data, and industry interviews.





Source: Navigant Consulting, November 2008 as taken from Fisher, J.C. and R.H. Pry, A Simple Substitution 
Model of Technological Change, Technological Forecasting and Social Change, Vol 3, Pages 75 – 99, 1971.
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