- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

Formal Complaint of Frankie Baker against DOCKET NO. 19-035-26
Rocky Mountain Power
ORDER CANCELING HEARING

ISSUED: June 19, 2019

On June 3, 2019, Frankie Baker (“Complainant”) filed a formal complaint (“Complaint’)
against Rocky Mountain Power (RMP). On June 18, 2019, RMP filed a Motion to Dismiss
(“Motion”) the Complaint with the Public Service Commission (PSC), explaining it has entered
into a payment plan with the Complainant for the unpaid balance.

In light of the Motion, the PSC cancels the expedited hearing set for June 19, 2019.
However, because the Motion does not represent the Complainant joins the Motion or otherwise
consents to the dismissal, the PSC will allow the ordinary time for Complainant to file a response
and, to the extent necessary, RMP to file a reply. Accordingly, Complainant may file a response
to the Motion on or before Wednesday, July 3, 2019, and RMP may file a reply within 10 days
after service of such response. If no response is filed, the PSC will deem the Motion unopposed.
The PSC understands, given the Motion’s representation concerning the parties’ agreement to
enter a payment plan, that RMP has no immediate intention of terminating Complainant’s
service. Because the expedited hearing has been canceled and to protect Complainant’s rights
under tariff and the Utah Administrative Code, RMP shall not terminate Complainant’s service

during the pendency of the Motion without seeking and obtaining leave from the PSC.
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DATED at Salt Lake City, Utah, June 19, 2019.

/s/ Michael J. Hammer
Presiding Officer

Attest:

/s/ Gary L. Widerburg
PSC Secretary

DW#308817
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CERTIFICATE OF SERVICE

I CERTIFY that on June 19, 2019, a true and correct copy of the foregoing was served

upon the following as indicated below:

By Electronic-Mail:

Frankie Baker (frankiebaker@comcast.net)

Data Request Response Center (datarequest@pacificorp.com),

(customeradvocacyteam(@pacificorp.com)

PacitiCorp

Jana L. Saba (jana.saba@pacificorp.com)

Daniel E. Solander (daniel.solander@pacificorp.com)

Megan McKay (megan.mckay@pacificorp.com)

Eric Holje (eric.holje@pacificorp.com)

Autumn Braithwaite (autumn.braithwaite@pacificorp.com)

Rocky Mountain Power

Patricia Schmid (pschmid@agutah.gov)
Justin Jetter (jjetter@agutah.gov)
Robert Moore (rmoore@agutah.gov)
Steven Snarr (stevensnarr(@agutah.gov)
Assistant Utah Attorneys General

Madison Galt (mgalt@utah.gov)
Division of Public Utilities

By Hand-Delivery:

Office of Consumer Services
160 East 300 South, 2nd Floor
Salt Lake City, UT 84111

Administrative Assistant
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