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R746-700-22.D.39

A detailed description of changes in the utility's collection policies or write-off policies since the filing of the prior general rate case.

Response to R746-700-22.D.39

Rocky Mountain Power has had no changes in the collection process since the last Utah general rate case. All other collection or write-off policies also remain unchanged. 

Please note: Rocky Mountain Power has temporarily suspended disconnections for non-payment due to the COVID-19 pandemic, but has not made any formal changes to the company’s collection policies or write-off policies at this time. 


