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Complaint Description:
The following complaint was received via email and has been copied and sent as received.

UTILITY CUSTOMER

Customer Name: Ticaboo Management, LLC

If Business, Contact Person: Ray Golden

Primary Phone: 4354850805

Other Phone:

E-mail Address: ray@ticaboo.com

Service Address:
HWY 276 MM 28 Ticaboo, UT 84533

Mailing Address:
HC 60 Box 2110 Ticaboo, UT 84533

INCIDENT DETAILS

Utility: Ticaboo Utility Improvement District (TUID)

Account Number:  et al

Complaint Type: Shut Off or Notices

Complaint:
On December 9, 2022, TUID shut off all utilities to our commercial properties within the 
district, including Ticaboo Lodge, Moki’s Restaurant, and Basecamp Adventure Center. In a 
letter written by attorney Adam S. Long of Smith Hartvigsen representing TUID, our 
company was given 72 hours to comply with a request to give TUID’s manager, Mr. Chip 
Shortreed, unlimited access to our properties, even though Mr. Shortreed was served 
proper notice of “No Trespass” by Garfield County’s sheriff office on July 17, 2022. In 
addition, TUID is threatening to shut off all of our residential houses, including 
employee housing, if this condition is not met by December 20, 2022. We have 22 employees 
living in employee housing who TUID is going to throw out on the street during holiday 
season if we don’t allow this dangerous man on our property.

To be clear, there were 4 conditions for avoiding our utilities being shut off, and 
Conditions #2, 3, and 4 are already in place. Condition #1 requires me and my company to 
give Mr. Shortreed and his unemployed girlfriend access to all our properties without 
restriction.
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Here is a timeline: After numerous reprimands that went unanswered, Mr. Shortreed 
continues to habitually harass, intimidate, and bully our staff, so we therefore issued a 
“No Trespass” to Mr. Shortreed via the Garfield County Sheriff’s Office on July 17, 2022. 
We did, however, allow Mr. Shortreed access for business purposes with proper 
notification.

On or about September 28, 2022, Mr. Shortreed and TUID came to an “end of employment” 
decision, and Mr. Shortreed’s final day will be December 15, 2022. After a severance 
payment is made on that date, Mr. Shortreed will leave the town of Ticaboo.

On November 19, 2022, while I was out on an unofficial Search & Rescue mission using 
Garfield County’s Search & Rescue vehicle (I am on the SAR team), Mr. Shortreed veered 
off the road in front of me, jumped out of his truck, and began aggressively coming 
toward me with something in his hands. My first reaction was Mr. Shortreed had a gun, but 
then I saw it was a phone and he was holding it out like a gun and taking video of me. I 
have an eyewitness report of this.

As I drove away, Mr. Shortreed stalked me a second time and did the same thing, then 
later he stalked me a third time and did the same thing. As this is potentially life 
threatening, I revised the “No Trespass” order to include that Mr. Shortreed must stay 
off our property for any reason at any time.

On November 22, 2022, TUID held a special session public meeting to determine, among 
other things, to shut off our companies’ utilities for issuing the “No Trespass” against 
Mr. Shortreed. The three Board of Trustees voted unanimously to NOT shut off our power.

On December 6, 2022, I received the letter that we had 72 hours to grant Mr. Shortreed 
unlimited access to our properties or they would shut utilities down to commercial 
properties on December 9, and residential properties on December 20.

After reading the State of Utah code depicting what constitutes as lawful disconnection 
of services by a utility company, I do not see anything relating to allowing a dangerous 
manager of a public utility to threaten, harass, bully, or intimidate our staff. It is a 
clear violation of my civil rights, my constitutional rights, and well within the State 
of Utah and Garfield County’s criminal code to protect myself, my wife, and our staff.

Suggested Resolution:
Do not cut our power to residential and employee housing on December 20, 2022, and 
restore our utilities to our commercial properties immediately.
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Complaint Response:
12/19/22 No response received from Ticaboo Electric Service District.  Customer request 
for formal complaint forms, sent forms to customer.
S Liebert 







12/01/2022 

From: Tim Kelley 

 

 

Re: In reference to point #2 in the proposed letter from the TUID board to Ray Golden dated 12/1/2022 
and made available for the Special Board Meeting on the same date. 

 

To whom it may concern, 

 

I witnessed certain events on the afternoon/early evening of 11/19/2022, as first documented by Ray 
Golden on 11/20/2022 and further discussed by the TUID board in the above referenced letter, and I 
want to provide my account of the events that I viewed. 

 

From inside my house, I heard a truck accelerating hard down Ticaboo Drive toward the village, as I 
reached a window in my residence to get a look at who it was, I saw Mr. Shortreed’s blue truck quickly 
pull off to the left side of the road at the water dispensing station. A few seconds after the truck parked I 
saw Chip move to stand near the bed of his truck, looking down the road from the direction that he had 
just come from and he was holding something in his hands out in front of him. It was far enough away 
that I couldn’t make out what he was holding. Seconds later I saw the Garfield County SAR truck go past 
and his body rotated, with his arms still out in front of him, to follow it as it went by. 

Once the SAR truck was out of sight Chip got back in his truck and heading toward the village, I was later 
informed by Ray that Chip was holding a camera and filming him as he drove past. 

 

Sincerely, 

 

 

Tim Kelley 




