Cindy L. Thompson

4068 S. Claudia St.

West Valley City, UT 84120
Telephone: 801-541-1503
cindy.augiesmom(@hotmail.com

Pro se Complainant

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

In Re: : Docket No. 23-035-03

Formal Complaint of Cindy L. Thompson
against Rocky Mountain Power : COMPLAINANT’S REQUEST FOR

EXTENSION OF TIME TO REPLY
TO ROCKY MOUNTAIN POWER’S
MOTION TO DISMSS AND ANSWER

Complainant Cindy L. Thompson, (“Ms. Thompson™), pro se, hereby respectfully submits
her Complainant’s Request for Extension of Time to Respond to Rocky Mountain Power’s Motion
to Dismss and Answer as follows:

On January 26, 2023, Complainant Cindy L. Thompson filed a Formal Complaint,
(“Formal Complaint™), against Rocky Mountain Power (RMP).

On January 30, 2023, the Presiding Officer, Michael J. Hammer, issued a Notice of
Filing And Comment Period which provided for RMP to submit a written response on or before
Monday, February 27, 2023, and for Complainant to submit a written reply on or before Tuesday,
March 14, 2023.

On February 27, 2023, RMP submitted its Motion to Dismss and Answer to Ms.
Thompson’s Formal Complaint.

Ms. Thompson is not able to complete her reply by Tuesday, March 14, 2023, for the

following reasons:



First and foremost, Ms. Thompson has an elderly (91 year old) aunt that she provides
care for. The time that Ms. Thompson is required to provide in caring for her aunt is extensive.
Because Ms. Thompson’s aunt is becoming more and more reliant upon Ms. Thompson, Ms.
Thompson is in the process of attempting to obtain full guardianship and/or full conservatorship
of her aunt. Simply put, Ms. Thompson is extensively involved in the care of her aunt and
involved in other litigation that, at this time, is highly time consuming and has prohibited her
from filing a reply on or before March 14, 2023.

Second of all, notwithstanding the Formal Complaint alleges, among other things, that
RMP absconded with its faulty meter, and that RMP’s faulty electric meter and/or poor
workmanship is the cause of the destruction to RMP’s electric meter and the cause of extensive
damage to the meter box at the back of Ms. Thompson’s home, as well as the cause of a loss of
power to the home, RMP provides in its Motion to Dismss and Answer (at the first page) that
“Rocky Mountain Power has not violated any provision of law, Commission order or rule, or
Company tariff”. Complainant disputes this comment made by RMP and needs more time to
research and brief RMP’s potential violations of consumer protection law(s), defective product
laws, and laws that pertain to taking and/or absconding with potential evidence, as well as more
time to research Commission Rules and Regulations, RMP Bylaws, and any other law(s) that
may be applicable in this matter.

Whereas, Ms. Thompson hereby requests additional time, until April 14, 2023, in which to
file her reply to RMP’s Motion to Dismss and Answer.
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Respectfully submitted this { —day of March )23,
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Cindy L. hompson pro se\
Complamt




I hereby certify that on the H th day of March, 2023, a true and correct copy of the

CERTIFICATE OF SERVICE

Docket No. 23-035-03

foregoing was served by electronic mail to the following:

Public Service Commission

Rocky Mountain Power
Data Request Response Center
Jana Saba

Autumn Braithwaite
Carla Scarsella

psc(@utah.gov

datarequest(@pacificorp.com
jana.saba@pacificorp.com
utahdockets@pacificorp.com
autumn.braithwaite@pacificorp.com
carla.scarsella@pacificorp.com

Utah Office of Consumer Services

Michele Beck
Alyson Anderson
Bela Vastag

Alex Ware

Jacob Zachary
Madison Galt

Division of Public Utilities

Assistant Attorney General

Patricia Schmid
Robert Moore
Patrick Grecu

mbeck(@utah.gov
akanderson@utah.gov
bvastag@utah.gov
aware(@utah.gov
jzachary@utah.gov
mgalt(@utah.gov

ocs@utah.gov

dpudatarequest@utah.gov

pschmid@agutah.eov
rmoore(@agutah.gov
perecu(@agutah.gov
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Cindy L\Thompson, Cdmplainant



