


Complaint Description:

Complaint submitted online and copied as received - MW-

Customer Name: Andrea Armbruster Reich

If Business, Contact Person:

Primary Phone: 4355926910

Other Phone:

E-mail Address: areich1983@gmsil.com

Service Address:

173 E, Fiddlers Canyon St Cedar City, UT 84721

Mailing Address:

173 E, Fiddlers Canyon St Cedar City, UT 84721

INCIDENT DETAILS

Utility: Rocky Mountain Power

Account Number: NN

Complaint Type: Billing Problems

Complaint:

I pay my utilities a year in advance and I sent them a check for $600 for the year of
2023 and they’re saying my bill is due. Also when I contacted Rocky Mountain Power they
said they have not had an increase in power cost but yet my bill has come due six months
early I asked them to audit the account and find out where the money went, and they have
refused.

Suggested Resolution:

I need to find out where my money went and who is stealing it so that I don’t have a
monthly bill.




Complaint Response:

10-18-2023

Dear Ms. Reich,

We received your concerns from the Division of Public Utilities and appreciate you
contacting them. I hope you find the following information beneficial.

We truly appreciate your business and your diligence in paying for your bill in advance.
Your total billing since February of 2023 has been $881.54. I have attached the bills
from February of 2023 to October of 2023 for your review as well. Minus your payment of
$700.00 made in 2023, your total account balance as of today is $181.54. We bill
according to your usage and the amount you paid was not enough to cover what was used.

If you would like to enroll in on our equal payment plan, that may help with knowing the
amount that will be due each month. You will still be billed for your actual usage, but
the equal amount will be what you pay each month. At the end of the 12-month plan,
whatever actual usage or credit you have left over will be rolled into your new 12-month
plan automatically and the equal payment amount will be adjusted accordingly.

Your account will have to be at a zero balance to begin the Equal Payment Plan. If you
need time to make the payment of $181.54, we can also spread this amount out over a Time
Payment Plan or an Equal Time Payment Plan as well. Please contact me directly via this
email or at 801-955-2435 if you would like one of these options and I will be happy to
set up a payment arrangement for you.

Thank you for your time.
Regards,
Risa Talo

Customer Advocacy and Customer Service
801-955-2435

11-13-2023
Good afternoon Ms. Armbruster,

The original response I provided you had Marialie copied from the Division of Public
Utilities. The complaint you filed with them has been closed. As mentioned previously, if
you need payment arrangements for your current balance that is still owing, please let me
know. Otherwise, your billing is correct and the amount you paid has already been
credited to your account.




Thank you,

Risa Talo
Customer Advocacy and Customer Service

801-955-2435

From: Andrea Armbruster

Sent: Monday, November 13, 2023 1:05 PM
To: Talo, Florisa (PacifiCorp)

Subject: Re: Rocky Mountain Power

I am reaching out to you to see if the state of Utah division of utilities has reached
out to you yet or not? If I need to file another complaint with them again to get the

audit going I will. Please respond back to me.

Andrea Reich just Sent from Gmail Mobile




ANDREA REICH
173 E FIDDLERS CANYON RD UNIT 68
CEDAR CITY YT 84721-8659

Quastions: Calf

FIRST-CLASE

Mf.,i: 1-888-221-7070
PAID 24 houwrs a day,
PACKANT ) 7 days a week

rockymountainpower.net

1T RLETRTLETTY LU VY171 G PR BT | || [ B TR

Your Balance With Us

Payments Received

Previous Account Balance 18.26
Payments/Gredits 0.00
Past Due Amount 18.26
New Charges +62.56
Current Account Bajance $80.82

No payments have been recsived since your last bitling statement.

Note: You're helping the environment and yourself by participating in paperless billing - here’s a $0.50 credif.

Detailed Account Activily

ITEM 7 - ELECTRIC SERVICE

173 E Fiddlers Canyan Rd Unit 68 Cedar City UT
Residential Schadule 1

METER SERVICE PERIOD ELAPSED | METES HEADINGS METER ARROUNT USED

HUMBER From To DAYS Previous Gurent MULTIPLIER | THIS MOHTH

78384480 Jan 13,2023  Feb 13,2023 31 27405 27960 1.0 555 kwh
Next scheduied read date: 03-14. Date may vary due to scheduiing or weather.

NEW CHARGES - 02723 UHmS €OST PER UNIT CHARGE
Basic Charge-1p {multi-family) 6.00
Energy Charge Winter Bloek 1 400 kwh 0.0796930 31.96
Energy Charge Winter Block 2 155 kwih 0.1037250 16.08
Renewable Energy Adjustment -0.0008000 -0.04
Energy Balancing Account 0,0353000 1.70
Gustomer Efficiency Services 0.0384000 1.91
Usip Step Refund -0.0072000 -0.36
Elcc Vehicle Infrastructure 0.0030000 0.15
Home Electric Lifeline Pragram 0.16
Paperless Bill Credit -0.50
Municipal Energy Salesiuse Tax 0.0600000 34
Utah Sales Tax 0.0335000 1.91
See reverse e

Write account number on chack & mali to: Racky Min Power, PO Box 26000, Portland, OR 97256-0001

W7, ROCKY MOUNTAIN
POWER

PO BOX 400
PORTLAND OR 87207

ROCKY MTN POWER

PO BOX 26000
PORTLAND OR 87256-0001

INSERT THIS
EDGE FIRST

RETAIN THIS POATION FOR YOUR RECORDS.

AETUAN THIS PORTION WITH YOUR PAYMENT.

'ROCKY MOUNTAIN
% POWER

BILLING DATE: Feh 14, 2023
account numeer: [
DUE DATE: Mar 8, 2023

| AMOUNT DUE: $80.82

Mistorical Dala - {TEM 7
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Average kwh/day
=
L

202F MAMJ JAS
Your Average Daily kavh Usage by Month

FERIOD ENDING FEB2023  FEB 2022
Avg. Daily Temp. 28 31

Total kwh 558 422
Avg, kwh per Day 13 15
Cost per Day $2.01 $1.56

Effective March 6, 2023, residantial fees for all
phone payments and online card payments wilt
ingrease fram $1.75 to $1.99 per payment with 2
$500 maximum,

Effective March B, 2023, commercial fees for all
phone payments and online card payments wilt
insrease from $1.75 to $7.99 per payment with a
§2,000 maximun,

Late Paymient Charge for Uiah

Alate payment charge of 1% may be
charged on the delinguent balance per
montt.

Change of Malling Address or Phane?
" Check here & provide information on back.

Account Numoer: |G
Daté Due: Mar 8, 2023
AMOUNT DUE: $80.82

Fioase ealer ihe amonal snclased.

ANDREA REICH
178 E FIDDLERS GCANYON RD UNIT 68
CEDAR CITY UT 84721-8653

H

e seees



PAGE 2 OF 2

:ROCKY MOUNTAIN
POWER Quesiions aboul your bill: Call toll free 1-888-221-7070  rockymouniainpowsrnel

mung oate: Feh 14, 2023 account nuveer: [ | | R ov: ove Mar 8, 2023 avounroue: $80.82

HEW GHARGES - 02/23 - CONTIHUER LEHTS COST PER URIT GHARGE
Late Payment Gharge 0.0100000 0.18
Tolal Hew Charges 62.56

When you provide a ¢heck as payment, you avthorize us to use e information from your cheek either to make 2 one-time
glectronic fund transfer from your accotnt or to process the payment as a check transaction. Whan we use information from
your check to make an eleelronic Tuad transtar, funds may be withdrawn from your ascount as S00n 48 wWe recaive your pay-
ment and you will not recaive your cherk hack from your finansial institution, If you would |ike to opt out of This program and
continue progessing your paymant as a check transaction, pleasa call 1-800-895-0561. If you have opted out previously,
please disregard this message.

Manage your account wiih ease
Papular billing options include Auto Pay, Equal Pay and choice of due dates. You can even carn a credit eash month when you
sign up for paperlass billing. See details and enroll ai rockymountainpower.netbilloptions

Make a positive impact on the environment, Match all or part of your efectricily usage with clean energy. Visit RockyMountain-
Power.net/BlueSky or call 1-B00-769-3717 to learn more.

Loaoking for other ways ta pay?
Visil rockymawntainpower.net/pay for all your options. You can choose to pay on your device using our mabile app, on our
website, at a pay station in your community, ar pay ovar ihe phong by calling 1-888-221-7070.

New Mailing Address or Phong?
Piease print your new information below and check the box on
the reverse side of this Payment Stub. Thank you.

rccount vuseer | | GGG

[AST FIRST i

NEW STREET ADDRESS

oY

B 7P TELEPHDNE NOMBER P Lo it b

indapendently
corufiad forests




ANDREA REICH

173 E FIDDLERS CANYON RD UNIT 68
CEDAR GITY UT 84721-8659

FIRST-CLASS

Questions: Call

eacsorseo | 1-888-221-7070
1.5, FOSTAGE
PAID 24 hours a day,
PACFICORP
7 days a week

rockymouniainpower.net

L UR I ERRU T R (EUTTRT LR TR

Your Balance With Us

Payments Received

Previcus Account Balance 8082 DATE DESCRIPTICN AMOUNT
Payments/Credits -700.00 feb 17,2023  Payment Received - Thank You 100.00
New Charges +61.42 Mar1,2023  Payment Received - Thank You 600.00
Current Account Balanee -$557.76  Total Payments §700.00

Note: You're heiping the environment and vourself by participating in paperless billing - here’s a $0.50 credit.

Detailed Account Activity

ITEM 7 - ELECTRIC SERVICE

173 £ Fiddlers Canyon Rd Unit 68 Cedar City UT
Residential Schedule

METER SERVIGE PERIOD ELAPSED | METER READINGS METER AMOUNT USED

NUMBER From To DAYS Previous Guiren! MULTIPLIER | THIS MONTH

78384480 Feb 13,2023  Mar 14,2023 29 27960 28507 i.0 547 kwh
Next scheduled read date: 04-12. Date may vary due to scheduling or weather.
HEW CHARGES - 03/23 UNITS COST PER URIT CHARGE
Basic Charge-1p {muiti-family} 6.00
Energy Charge Winter Block 1 400 kwh 0.0798330 31.96
Energy Charge Winter Block 2 147 kwh 0.1037250 15.25
Renewable Energy Adjustment -0,0008000 -0.04
Energy Balancing Account 0.0353000 1.67
Gustomer Efiiciency Services 0.0384000 1.88
Usip Step Relund -0.0072000 -).35
Elec Vehicle Infrastructure 0.0030000 0.15
Home Elestric Lifeline Pragram 0.16
Paperless Bill Credit -0.50
Municipal Energy Sales/use Tax 0.0600000 3.36
IJtah Sales Tax 0.0335000 1.88
Total New Charges 61.42

@7 ROCKY MOUNTAIN
4 POWER

BILLING DATE: Mar 15, 2023
account nuveer: |GG
DUE DATE: Apt b, 2023
AMOUNT DUE: $0.00

Historical Data - 1TEM 7

2002MAMJ JASONDJ FAM2023

Your Averags Dally kwh Usage by Monih

FERIOD ENDING MAR2023  MAR 2022
Avg. Daily Temp. 31 33
Total kavh 547 400
Avg. kvh per Day 19 13
Gost per Day $2.12 $1.37

Write account number on check & mail to: Rosky Min Power, PO Box 26008, Porlland, OR 87256-0001

W7ROCKY MOUNTAIN
éPOWER

PO BOX 400
PORTLAND OR 97207

INSERT THIS
EDGE FIRST

ROCKY MTN POWER

PO BOX 26000

PORTLAND OR 97256-0001
g gy s D g B e st ey o]

H I

See reverse e

RETAIN THIS PORTION FOR YOUR HECORDS,

RETURN THIS PORTION WITH YOLUR PAYMENT.

Manage your account wilh ease
Popular billing options includs Auto Pay, Equal
Pay and choice of due dates. You can gven earn
acredit each month when you sign up for paper-
fess billing. See detalls and enroll at rockymoun-
tainpower.nel/billoptions

Looking for other ways to pay?

Visit rockymountainpower.nelipay for all your
opfions. You can choose o pay on your device
using our mabile app, on our wabsite, at a pay
station I yeur community, or pay over the
phone by calling 1-868-221-7070.

Late Payment Charge for iiah

Alale payment charge of 17 may be
charged on the delinguent balance per
month.

Change of Mailing Address or Phane?
Check here & provide information on back.

Account Number: [
Date Due: Apr 6, 2023
AMOUNT DUE: $0.00

Please enter the anount enclosed,

ANDREA REIGH
173 E FIDDLERS GANYON RD UNIT 68
CEDAR CITY UT 84721-8550




PAGE 2 OF 2
ROCKY MOUNTAIN
%F‘QWER

piung pate: Mar 15, 2023 - account nuvsen: [ ocoeore Aor6, 2023 amounr oue: $0.00

tinestions about your bill: Call tol free T-888-221-7870  rockymouniainpower.net

When you provide a check as paymient, you aulharize us to use the Inforination from your check elther to make s one-lime
electronic fund transfer from your account or to process the payment as a check transaction. When we use informatian from
your cheek to make an eloctronls fund transfer, funds may be withdravm from your accaunt as soan as we receive your pay-
ment and you will not receive your cheek back from your financlal institution. If yau would like to opt out of this program and
sontinue procassing your payment as a check transaction, please call 1-800-895-0561. I you have opled oul previously,
please disregard this meseage.

New Mailing Address or Phone?
Please print your new information below and check the box on
the reverse side of this Payment Stub, Thank you.

account wusteer | e

LAST FIRST ML

NEW STHEET ADDRESS

oy

8T 2IP TELEPHDNE NUMBER e e T This product eentaine

Trer Trom weell-managed,
indspendently
certfied forests,




FIRST-CLASS

Questions: Call

ANDREA REICH bl -888.991.
173 £ FIDDLERS CANYON RD UNIT 68 S | 1888221 7070
CEDAR CITY UT 84721-8659 PP eac Seeiiaetiod

7 days a wesk

(T 1 AT R R B ETERUR U Y L (T TR

rockymountainpower.net

Your Balance With Us Payments Received

Previous Account Bafance -557.76 Mo payments have been received since your tast billing statement.
Payments/Gredits 0.00

New Charges +52.31

Current Account Balance -$505.45

Note: You're helping the environment and yourself by participating in paperless billing - here's 2 $0.50 credit.

Detailed Account Activity

ITEM 7 - ELECTRIC SERVIGE

Residential Schedule 1

173 E Fiddlers Canyen Rd Unit 68 Cedar Gity UT

METER SERVICE PERIOD ELAPSED | METER READINGS METER AMOURT BSED

HUMBER Fiom To DAYS Pravious Current MULTIPLIER | THIS MONTH

78384480 Mar 14,2023  Apr 12,2023 29 28507 28979 1.0 472 kwih

Next scheduled read daie; 05-11. Date may vary due 1o schaduling or waather.
HEW CHARGES - D4/23 UHITS COST PER UNIT CHARGE
Basic Charge-1p (multi-family) 6.00
Energy Charge Winter Block 1 400 keih 0.0798330 31.96
Energy Charge Winter Block 2 72 kewih 0.1037250 747
Renewable Enargy Adjustment -0.0008000 -0.03
Energy Balancing Account 0.0353000 1.39
Gustomer Efficiency Services 0.0384000 1.57
Usip Step Refund -0.0072000 -0.29
Elec Vehicle Infrastruciure 0.0030000 012
Home Electric Lifeline Program 0.16
Paperfess Bill Gredit -0.50
Municipal Energy Sales/use Tax 0.0600000 2.86
Utah Sales Tax 0,0335000 1.60
Tolal New Charges 52.31

\Write account number on check & mail 1o: Rocky Min Power, PO Box 26000, Portland, OR 37256-6001

INSERT THIS
EDGE FIRST

% ROCKY MOUNTAIN

POWER
PO RDX 400

PORTLAND OR 87207

ROCKY MTN POWER
PO BOX 26000
PORTLAND OR 87256-0001

lllllllllI“Ii"llllhl"l'lll"l"“l'l'lIIllllllll“lllh"llll

AETUAN THIS PORTICH WITH YCUR PAYMENT,

See reverse e

FIETAIN THIS FORTION FOR YOUR AECORDS.

H

W7 ROCKY MOUNTAIN
épowsn

BILLING DATE: Apr 13, 2023

account numeer: (G

DUE DATE: May 5, 2023
AMOUNT DUE: $0.00

Hislorical Data - {TEM 7

a5
28
21
g
§-7 1 I
LEELLNR
2002AM 3 JASCGNDJ FMA 2023

Your Average Daily kwh Usage by Montti
PERIODENDING  APR2023 APR2022

Avg. Daily Temp. 38 45
Total kwh 472 295
Avg. &wh per Day 16 10
Gost par Day $1.80 $i4

Manage your account with ease
Popular hilling aptions include Auta Pay, Equal
Pay and choice of due dates. You can even earn
a credit each month when you sign up for paper-
less hilling. See detaifs and enroll at rockymoun-
tainpavier net/billaptions

Looking for other ways to pay?

Visit rackymountainpower.nat/pay for all your
aptians. You can choase 1o pay on your device
uging our mobile app, on our wzbsile, at 3 pay
station in your cemmunity, of pay over the
phone by calling 1-888-221-7070.

Late Payment Gharge for Utah

A late payment chargs of 1% may be
charged on the delinguent balance per
mopth.

Change of Mailing Address or Phone?
Check hare & provida information on hack.

Account Number: [ A

Data Due: May 5, 2023

AMOUNT DUE: $0.00

Fioase enter tho amoun! enclosed.

ANBREA REIGH
173 £ FIDDLERS CANYON RO UNIT 68
CEDAR CITY UT 84721-8659




% ROCKY MOUNTAIN
POWER Ouestions abowi your bill: Calf toll free 1-888-221-7070  rackymounkainpower.net

PAGE2 OF 2

suuivg onve: Apr 13, 2023 account nusoen: [ ovcove mays, 2023 avounr oue: $0.60

When you provide a check as payment, you authorize us to use the information fram your check either to make a one-lime
efectronic fund transfer from yaur account or to process the payment as a check transaction. When we use infermation from
your chieck ta make an elsctronic fund transfer, funds may be withdrawn from your account as soon as we receive your pay-
menl 2nd you will not receive your check back from your financlal institution. I you would like to opt out of this program and
confinue processing your payment as a check transaction, please call 1-800-895-0561. If you have opted cut previously,
plaase disregard this message.

New Mailing Address or Phone?
Please print your new information below and check the box on
the reverse side of this Payment Stub. Thank you.

rccount uver: | |G

ThsT FIRST ML

HEW STREET ADDRESS

v

T 3 TELEPHONE NUMBER A it
ind=pendently

certied forests,




FRST-CLASS

ANDREA REICH AL

PRESOATED

173 E FIDDLERS CANYON RD UNIT 68 U.S. FOSTAGE
CEDAR CITY UT 84721-8658 B o 8

Questions: Galt

1-888-221-7070

24 hours a day,
7 days a week

rockymuouniainpower.net

Your Balance With Us Payments Received

Previous Account Balance -505.45 Mo payments have been received since your last billing statement.
Payments/Gredits 0.00

New Gharges +64.31

Gurrent Account Balance -$441.14

Note: You're helping the environment and yourself by pariicipating in paperless billing - here's a $0.50 credit.

Detailed Account Activity

ITEM 7 - ELECTRIC SERVICE

Residential Schedule 1

173 E Fiddlers Canyon Rd Unit 68 Gedar Gity UT

METER SERVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED

HUMBER Fom To DAYS Previous Curreat MULTIPLER | THIS MONTH

78384480 Apr12,2023  May 11,2023 2% 28979 29550 1.0 571 kwh
Next scheduled read date: 06-12. Date may vary due to scheduling or weather.
NEW CHARGES - 05723 UNITS COST PER UNIT CHARGE
Basic Charge-1p (multi-family) 6.00
Energy Charge Winfer Block 1 400 kwh 0.0798930 31.96
Energy Gharge Winter Block 2 171 kwh 0.1037250 17.74
Renewable Energy Adjustment -0.0008000 -0.04
Energy Balancing Account 0.03530300 1.78
Customer Efficiency Services 0.0384000 1.97
Usip Step Refund -0.0072000 -0.37
Elec Vehicle Infrastructure 0.0020000 0.15
Home Eleciric Lifeline Program 0.16
Paperless Bill Gredit -0.50
Municipal Energy Sales/use Tax 0.0600000 3.52
Utah Sales Tax 0.0335000 1.97
Total New Charges 64,31

Write accounf number on eheck & mail 1o: Rocky Min Power, PO Box 26000, Poriland, OR 97256-0061

INSERT THIS
EDGE FIRST

W7 ROCKY MOUNTAIN
éPOWER

PO 30X 10

BORTLAND OR 97207

ROCKY MTN POWER
PO BOX 26000
PORTLAND OR 97256-0001

L EPELY L EELLLEY PP FTRORETT | RLITTR EVE) L) CEE ERLLEVRY R EO

H

RETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WiTH YOUA PAYMENT.

Ses reverse e

v«:‘ ROCIéY MOUNTAIN

POWER
BILLING DATE: May 12, 2023
accountnuvesr: [
' DUE DATE; Jun 6, 2023
AMOUNT DUE: $0.00

Historical Data - {TEM 7

Average khday
=

2002 J 0 ASONDJFMAM2023

Your Average Dally kwh Usage by Manth
EERIOD ENDING MAY 2023 MAY 2022

Avg. Daily Temp. 50 3]
Total kwh 571 308
Ava, keh per Day 20 1
Gost per Dzy §2.22 $1.19

Manage your account with ease
Popular hilling opitens Include Aute Pay, Equal
Pay and choice of dua dates, You ¢zn &ven earn
@ redit each month when you sign up for paper-
less billing. See details and enroll at reckymoun-
tainpower.net/billeptions

Loaking for other ways to pay?

Visit rockymointainpawer.net/pay for all your
opliens. You can choose to pay on your device
using our mobile app, on our websile, at a pay
station in ysur community, or pay aver the
phona by calling 1-888-221-707D.

Lale Payment Charge for Ulah

A lale payment charge of 1% may be
chargad on the delinguent balanice par
monil.

| Change of Mailing Address ar Phone?

Check here & provide infarmation on back.

Account Number: ||

Date Dug: Jun 8, 3028

AMODUNT DUE: $0.00

.
Plrase eates ths amanat enclosid.

ANDREA REIGH
173 E FICDLERS CANYON RD UNIT 68
CEDAR GITY UT 84721-8659




PAGE 2 OF 2
ROCKY MOUNTAIN
POWER

anLive oate: May 12, 2023 accounr Nuvecn: [ ovcove sun e, 2023 maountoue: $0.00

Quesiions about your bill: Call 1o free 1-B88-221-7078  rockymountzinpower.not

When you provide a ¢heck as payment, you authorize us to use the information from your check either to make a ane-lima
elactronic fund transfer from your account or to process the payment as a check transaction. Wnan W use Information from
vour check to make an electranic fund transfer, funds may be withdrawn fram your account 43 500N 28 Ve receive your pay-
rmant and you will not receive your chesk back fram yalr financial institution, If you would fika to opt out of this program and
continua processing your payment 2s a chack {ransaction, please call 1-800-895-0561. If you have opled out previously,
please disregard this message.

New Mailing Address or Phone?
Please print your new information below and check the hox on
he reverse side of this Paymant Stub. Thank you.

sccount nurees: || | GGG

LAST FIRST M.

NEW STREET ADDRESS

cITY

51 P TELEPHOMNE HUMBER %’;‘m‘i‘lm&
independently
certficd forests.




FIRST-CLASS Questions: Call é gg%é; MURRLIARS

ANDREA REICH o ey
173 E FIDDLERS CANYON RD UNIT 68 Jeesonvco | 1-880-221-7070

CEDAR CiTY UT B4721-8659 viars gy
ACRICRE ) 7 days a week BILLING DATE: Jun 13, 2023

rockymouniainpower.net ACCOUNT NUMBER: _
TR LA Y AT U CEER (LT TR DUE DATE: Jul 6, 2023
AMOUNT OUE: $0.00
Your Balance With Us Payments Received ' Histarical Data - ITEM 7
Previous Account Balance 44134 No payments have been received since vour last billing statement. 35
Payments/Credits Q.00 28 4
New Charges +111.56 g 2t
Currant Account Balance -$329.58 g‘: | e
2

Note: You're helping the environment and yourself by participating in paperless billing - here's a $0.50 credil.

20220 S ASONDJFMA M J 2003

Detailed Account Activity Your Average Daily kwh Usage by Month
; i v PERIOD ENDING JUN 2023 JUN2002
ITEM 7 - ELECTRIC SERVICE :‘Zgigei:ggllﬂgscg:;mﬂfd Unit 68 Gedar Gity UT Ava. Daily Termp. ) )
Total kwh 920 610
METER SEAVICE PERIOD ELAPSED | METER READINGS METER AMOUNT USED #Avg, kv per Day 28 20
HUMBER Fron To DAYS Previous Gureent MULTIPLIER | THIS MONTH Cost per Day $3.49 $2.38
78384480 May 11,2023 Jun 12, 2023 32 29550 30470 1.0 920 kwh '
Next scheduled read daie: 07-12. Date may vary dus ta scheduling or weather. [ Manape your account with ease
Popular billiog options includs Auta Pay, Equal
NEW CHARGES - 06/23 UNITS COST PER UNIT CHARGE Pay a;:j ;’gt: ;);tgu;’?:‘l'esél:‘g:i ﬁ.ﬂ ef\:n &;alenr
acredit -
Basic Charge-1p (multi-family) 6,00 le‘:s billing. See detalls andyenm!?at r?)skyr‘r)m’:m-
Energy Gharge Summer Block 1 for 12 day(s) 150 kwh 0.0902790 13.54 tainpower.netibillepiions
Energy Gharge Summer Block 2 for 12 day(s) 195 kwh 0.1172100 22.86
Energy Gharge Winter Block 1 for 20 day{s) 250 keih 0.0798930 19.97 Looking for other ways to pay?
Energy Gharge Winter Black 2 for 20 day(s) 325 kwh 0.1037250 3.7 Visit rockymountainpower.net/pay for all yaur
Renewable Energy Adjustment options. You can choose ta pay on your device
for 12 day(s) -0.0006000 -0.02 ui*:rg :::‘r yrgzl:iieomh z? l;lg'r\;eal;smra:hl pay
for 20 day(s) -0.0008000 -0.05 Siall )
Eneray Balan(cinq Account 0.0353000 3.18 bhome by £aing 1-000-c2%- A0,
Customer Etficlency Services 0.0384000 3.58
Usip Step Refund -0.0072000 -0.67
Eles Vehicle Infrastrusture 0.0020000 0.28
Hotme Electric Lifeline Program n1e
Paperisss Bill Credit -0.50
Municipal Energy Sales/use Tax 0.0600000 8.11 Lata Payment Charge for Utah
A fate payment charge of 1% may be
See reverse a charg:d on the delinquent balance per
month.

Write acceunt number on check & mail to: Rocky Bitn Power, PO Box 26000, Poriland, OR 97256-0061  RETAN THIS FORTION FOR YOUR RECOADS,

RETUAN THIS PORTION WITH YOUR PAYMENT.

INSERT THIS <!
? EDGE FIRST ? [ | Change of Mailing Address or Phone?
== Ghack hera & provide informalion ort back.

ESSVKEE MOUNTAIN
By Account Number: |
TR Date Due: Jul 8, 2023
AMOUNT DUE: $0.00
ROGKY MTN POWER
PO BOX 26000
PORTLAND OR 97256-0001 Pieass enler the amound enclosed.
llllllllll"lll"l'lllIlIIllllllll"lllllllllllllllll"IIIIIIIIII ANDREA REICH

173 E FIODLERS CAHYON RD UNIT 68
CEDAR GITY UT 84721-8659

P84 18




W7, ROCKY MOUNTAIN
/é POWER

Questions about your bill: Calf toll free 1-888-221-7078  rockymountainpower.net

PAGE 2 OF 2

anumaoare: Jun 13,2023 account nuvese: || oveorve dui6, 2023 amount oue: $0.00

NEW CHARGES - 0823 - DONTINUED LTS GOST PENUNIT GHANGE
[tah Sales Tax 0.0335000 341
Total New Charges 111.56

Wildfire safety & preparedness
Safely is a community effort that takes all of us working togeiner. As we're laking steps to continue to mitigate wildfire risks

by skranglhening our systam, pruning more frees and parinaring with state and local agencles on emergency preparedness,
il's also important for you {o update your contact infornvation and sign up for alarts with us.

Othar ways to take action at home: Make a plan, create defensible space, and plan for medical neads. Consider a backup
generator if your medical equipment requires alectricity. Signing up for reverse notifications if an emergency happens is easy
#nd free. Ghack your local emergency managament or public safety website for more fifformation on how 1o sign up.

Visit our wildiire safety resource center 1o access owtage checklists, frequently asked questions and how you can prepare for a
Public Safety Powar Shutoff at ReckyMountainPower.net/WildfireSafety.

Seguridad y preparacidn

La seguridad es un esfuarzo comunitario que nos hace trabajar juntos. A medida qua estamos tomande pagsos para seguir
mitigando Ins riesgos de incendios forestales madiante et fortalecimianto de nuestro sistema, apodando mas arboles y
cobaborando con agencias estalales v locales en la praparacion para emergencias, también es importanta que aciuvalice su
informacion de contacto v se registre para recibir nuestras alerfas.

Otras formas de tomar madidas en casa: Haga un plan, mantenga un espacio defendible, v planifique para necesidades
médicas, Gonsidere como respaldo un generador si su equipo médico requiers electricidad. Registrarse para recibir
notificaciones inversas si ocurre una emergencia as fcli y graluito.

Visita nuestro centro de recursos de sequridad ontra incendios forestales para accedar a las listas de verificacldn de
interrupcién, preguntas frecuentes, y como prepararse para un clarre de anargia de saguridad pablica en
RockyhnuntainPower.nstWildfiraSafety.

Effective June 1, 2023, the Utah Public Service Commission appraved a changa to the Renewable Ensrgy Adjustmeant {(Schad-
wle 98). This change reflects the difference between the estinated and actual amount received from renavrable energy cradits.
Your bill may refect charges billed at old and new rates.

Whan you provida a chick as payment, you aulhorize us to use the infarmation from your check aither to make a one-time
alactronie fund transtar from your aceount or to process the paymant s a check transaction. When we use information from
your chack 1o maka an elestranic fund transter, funds may he withdrawn from your aecount 4s S000 28 We receive your pay-
rment and you will not recaive your ¢heck back from your financial institutian, [f you would ke to opt out of this program and
sontinue processing your payment as a chicck transaction, please call 1-800-895-0561. If you hava opled out previously,
please disregard this message.

New Mailing Address or Phone?
Please print your new information below and check tlie box on
the reverse side of this Payment Stub. Thank you,

account nukeer | | | GGG

heT FIRST W

NEW STREET ADDRESS

oy

ST v TELEPHONE NUMBER i
ind=pendently

cortified forezty.




-  ROCKY MOUNTAIN
Questions: Calt POWER

oy
e s | S| "
PREKICORE | 7 days a week BILLING DATE: Jul 13, 2023
rockymountainpower.net ACCOUNT NUMBER: _
R LTI REE 11| R T LR | U R O BT TR TR T DUE DATE: Aug 7, 2023
AMOUNT DUE: $0.00

Your Balance With Us Payments Received Historical Data - ITEM 7

Previous Account Balance -328.58 Mo payments have been received since your last billing statement. 35
Payments/Gredits 0.00 ' _ 28
tiew Charges +137.23 | § X
Gurrent Account Balance -$192.35 : % L
|27
Note: You're helping the environment and yourself by participating in paperless billing - here's a $0.50 credit. 90224 ASOND ‘-,' g ;‘ﬁ V) 2003

Detailed Account Activity

Your Average Daily kwh Usage by Month

= ; : : PERIOD ENDIIG JUL2023 Ut 2022
{TEM 7 - ELECTRIC SERVICE 2‘73_5 Fagdllags Sa:;y!onfd Unit 68 Gedar Gity UT Avg. Dally Temp. 8 ¥ s
BAICEANIL NAeBUE Tolal kuh 1031 1033
METER SERVIGE PERIOD ELAPSED | METER READINGS METER ALIOUNT USED Avq. kvt per Day 34 32
HUMBER From Te DAYS Previous Gurrent MULTIPLIER | THIS MONTH Gost pey Day $4.57 §4.20
78384480 Jun 12,2023  Jul 12,2023 30 30470 31501 1.0 1,031 kwh
Next scheduled read date: 08-11, Date may vary due to scheduling or weather, Manage your account with ease
Popular billing oplions include Auto Pay, Equal
NEW CHARGES - 07/23 UNITS COST PEA UNIT CHARGE Pay and choice of due dates. You can even earn
= = - a credit each month when you sign bip for paper-
Basic Charge-1p {muli-family) 6.00 less billing. Sez details and enroll at rockymoun-
Energy Charge Summer Block 1 400 kwh 0.0902730 36.11 tainpower.nelhilioptions
Energy Gharge Summer Block 2 631 kwh 0.1172100 73.96
Renewable Energy Adjusiment -0.0006000 -0.07 Looking for other ways to pay?
Energy Balancing Account Visit rackymourlainpower.net/pay for all vaur
for 12 day{s) 0.0806000 355 optiens. You ean chaose to pay on your device
for 18 day(s) 0.0353000 233 us‘u!g our mobils app, onour website, at a pay
Gustomer Efficiency Services 0.0384000 4,45 el g L e
Usip Step Refund -0.0072000 -0.83 PRI 2
Elec Vehicle Infrasteucture 0.0030000 0.35
Home Electric Lifeline Program 0.16
Paperless Bill Credit -0.50
Municipal Energy Sales/use Tax 0.0600000 7.52
Utah Sales Tax 0.0335000 4,20
Total New Charges 137.23 Late Payinent Charge for Uiah

See raverse e

A laie payment charge of 1% may be
charged on the delinguent balance per
month.

Write account nsmbar on eheck & mail io: Rocky Min Power, PO Box 26000, Porfland, OR 87256-0001  RETAN THIS POATION FOR YOUR RECORDS.

f INSERT THIS

AETURN THIS PORTIOR WITH YOUR PAYMENT.
EDGE FIRST f

| Change of Mailing Address or Phone?
Check here & previde information on back.

7 ROCKY MOUNTAIN
éPOWER

et i Acsount Number: [
PRy, Date Die: Aug 7, 2023
AMOUNT DUE: $0.00
ROCKY MTN POWER
PO BOX 26000
PORTLAND OR 97256-0001 Fleas eater the aniount enclosed,

ANDREA REICH
173 E FIDDLERS CANYON RD UNIT 68
CEDAR CITY UT 84721-8659
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ROCKY MOUNTAIN
FPOWER

Questions abouf your bill: Gali foll free T-B88-221-7070  rockymountainpower. nel

PAGE 2 OF 2

v oate: Jul 13,2023 account wovocr: [ ovcore Aug 7, 2028 swounToue: $0.00

Wildfire safely & praparedness
Safety is a communily effort that takes all of us warking together, As we'te taking steps to continue to mitigate wildfirs risks

by strangthening our system, prising more trees and partnering wilh state and tocal agancies on emergency preparadness,
it's also important for you to update your contact information and sign up fer aleris with us.

Other ways to take action at home: Make a plan, create defensible space, and plan for medlcal needs. Gansider a backup
generator if your medical equipment requires electricity. Signing up for reverse notitications If an emergency happans Is easy
and free. Gheck your local emeargency management ar public safety websits for mors intormation on how to sfgn up.

Wisit our wildfire safely resource center ko access outage chocklists, frequently asked questions and how you can prapare for a
Public Safety Power Shulelf at RockyMountainP ower.netWildfireSafety.

Seguridad y preparacion

La seguridad 5 un esfuerzo comunitario gue nos hace trabajar juntos. A nedida que estamas tomando pasos para seguir
mitigando los riesgos de incendios forestales mediante el forlalecimicnto de nuestro sistema, apodando mas arboles v
colaborando con agencias estatales y 1ocales n la preparacion para smergsncias, también es importante que actualice su
informacidn de contaclo y 58 registre para recibir nuestras alertas.

Qtras formas de tomar medidas en casa: Haga un plan, mantenga un espacio defendible, y planifique para necesidades
médicas. Considers como respaldo un generador si s equipo médico requiere electricidad. Registrarse para recibir
nofificaciones Inversas si acurre una emergencia es facit y gratuito.

Vigite nuastro centro de racursos de seguridad contra incendies forestales para aceeder a [as listas de verificacidn de
interrupei6n, preguntas frecuentes, y como prepararse para un cierre de energla de seguridad poblica en
RockyMountainPower.nat/wildfireSafety.

Effactive Juty 1, 2023, the Utah Public Service Gommission approved an incréase to the Energy Balance Account (Schiedule
94) charge. This charge collects the difierence between the estimated costs of power and the actual, insurred costs of power.
Yaur bill will refiect charges billed at old and new rates.

When you provide a check as payment, you authorize us to use the information from yaur check either to make a one-time
alectronic fund transfer from your account or to process the payment as a check transaction. When we use informatlon fram
your check to make an electronic fund transier, funds may be withdrawn from your account as soon as v receive your pay-
ment and you will not receive your ¢heck back from your financial institution, if you would like to opt out of this program and
sontinue pracessing your payment as a check transaction, please ¢all 1-800-835-0561. If you have opled out previously,
please disregard ihis message.

New Mailing Address or Phone?
Plaass prind your new information below and check the bax on
the reverse side of this Payment Stub. Thank vou.

PeCaEe 0 |

LAST FIAST ML
HEW STREET ADDRESS

CITY

ST 7F TELEPHONE NUMGER g

This product containg
b friom el managed
independently
certified forests.
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ANDREA REICH
173 E FIDDLERS CANYON 8D UNIT 68

FIRST-CLASS

BAAIL
FRESORTED
US. POSTAGE

Questions: Calf
1-888-221-7070

@7 ROCKY MOUNTAIN
é POWER

Note: You're helping the environment and yourself by pariicipating in paperless billing - here's a $0.50 credit,

24 hours a day,
CEDAR CITY UT 84721-8659
7 days a week BILLING DATE: Aug 14, 2023
rockymountainpower.net ACCOUNT NUMBER: —
(U BT LTI 1 RS UTO TR R LT DUE DATE: Sep 6, 2023
AMDUNT DUE: $0.00
Your Balance With Us Payments Received Historical Data - iTEM 7
Previous Account Balance ~182.35 Mo payments have been received since your jast billing statement. 45
Paymenis/Credits 0.00 36 - E
za L i
New Charges +172.96 E |
=18 SR
Current Account Balance -$19.39 g A|> I ; i
s o4y |
= I | i
. ! i
¥ |

Detailed Account Activity

ITEM 7 - ELECTRIC SERVICE

173 E Fiddlers GCanyan Rd Unit €8 Gedar City UT

Residential Schedule 1

METER SERVICE PERICD ELAPSED | METER READINGS METER AMOUNT USED

NUMBER From To DAYS Previolis Current FAULTIPLIER | THIS MONTH

78384480 Jul 12, 2023 Aug 11, 2023 30 31501 32758 1.0 1,257 kwh

Next scheduled read date: 09-12, Date may vary dus to scheduling or weather.

NEW CHARGES - 03/23 unms COST PER UNIT CHARGE
Basic Charge-1p (mulli-family) 6.00
Energy Charge Summer Block 1 400 kwh 0.0902730 36.11
Energy Charge Summer 8lock 2 857 kwih 0.1172100 100.45
Renewable Energy Adjustment -0,0006000 -0.08
Ensrgy Balancing Account 0.0806000 11.01
Customer Efficiency Services 0.0384000 5.66
Usip Step Refund -0.0072000 -1.06
Elec Vehicle Infrastructure 0.0030000 0.44
Home Electric Lifeline Program 0.16
Paperless Bill Gredit -0.50
Municipal Energy Salesfuse Tax 0.0600000 548
Utah Sales Tax 0.0235000 52
Total New Charges 172.96

See reverse e

{¥rite account number on chack & mail to: Rocky Min Power, PO Box 26000, Poriland, OR 97256-0001

INSERT THIS
EDGE FIRST

ROCKY MOUNTAIN
POWER

PO BOX 400

PGATLAND OR 67207

ROCKY MTN POWER
PO BOX 26000

PORTLAND OR 87256-0001
'II‘!llll'l'llll'll[lll"lllllllIlllllll'lllllllIl!llIlll'llIllli

AETURN THIS PORTION WITH YOUR PAYMENT.

RETAINTHIS POATION FOR YCUR RECORDS.

H

022K SONDJI FMAMS J A 203

Your Average Datly kwh Usage by Month '

PERIOD ENDING AUG 2023 AUG 2022
Avg. Daily Temp. 77 75
Total kwh 1257 1600
Ava. kvih per Day 42 K]
Gost per Day $5.77 §4.33

Manage your account with ease
Popular billing options inclids Auto Pay, Equal
Pay and cholce of due dates, You can svers eari
a credit each month when you signup for papes-
Iess billing. See detalls and enroll at rockymotn-
tainpoweer.netbilfoptions

Looking for ather ways 1o pay?

Visit rackymountainpewer.nel/pay for ali yaur
opliens. Yau can choose {0 pay on your device
using olie moblle app, on our website, at a pay
station in your community, or pay over the
phone by calling 1-838-221-7070.

Lale Payment Gharge for Uish

A late paymant charge of 1% may he
charged on the delinguent balance par
month.

Change of Mailing Address or Phone?
Check here & provide information on back.

Account Number: | NN
Date Due: Sep 6, 2023
AMOUNT DUE: $0.00

Plsase eler the amoent enciosed.

ARDREA REICH
173 E FIDDLERS CANYON RD UNIT 68
CEDAR GiTY UT 84721-8655

T




ROCKY MOUNTAIN
FPOWER

Guesifons about your bill: Call il fras 1-888-221-7070  rockymountainpower. net

PAGE2 OF 2

BILLING DATE: Al 14, 2023 ACCOUNT NUMBER: _ DUE DATE: Sep 6, 2823 amounT pue: $0.00

Wiidfire safety & preparedness
Safely is a community effort that takes all of us working together, As vie're taking steps to continue to mitigate wildfire risks

by strengihening our system, pruning morg trees and partnering with state and locak agencies on emergency preparedness,
it's algo important for you 1o update your contact information and sign up for alaris with us.

Other ways ta lake action at home: Make a plan, create defensible space, and plan for medical needs. Gonsider a backup
generatos if your medical equipment raquires electrleity. Sigaing up far reverse notifications if an emergency happens is easy
and free. Gheck your local emargency management or public safeby website for more information on how to sign up.

Viisit our wildfire safely resource center to access outage checklists, frequently asked questions and how you can prepare for a
Public Safely Power Shutoff at HockyMountainiPowernet/WildfireSalety.

Seguridad y preparacion

La sequridad es un esfuerzo somunitario que nos hace trabajar juntos. A medida que estamos tomando pasas para seguir
mitigando los riesgas de incendios forestales mediante &l fortalecimients de nuestro sistema, apodando mas arboles y
colaborando con agencias estatdles y locales en la preparacion para smergencias, fambién es importants que actualice 5u
informacidn de contacto v se registre para recibir nuestras alerias.

Otras formas de tomar medidas en casa: Haga un plan, mantenga un espacio defendible, y planifique para necesidadas
médicas. Congidere como respalde un generador i su equipo médico requiers elactricidad. Registrarse para recibir
nolilicationes inversas si ocurra Una emergancia s Tcil y gratuita.

Visite nuastro cantro de recuisos de sequridad contra incendios forastales para acoeder & las Histas de verificacion de
interripeidn, pragunias frecuentes, ¥ como prepararse para un cierre de engrgia de sequridad piiblica en
RackyMaountainPower.net/Listo.

When you provide a check as paymeant, vou authotize us to use the information fram your check either to make a ona-time
electronic fund transter from your aceount or 1o process the paymeant as a check Transaction. When we use informatian from
your check to make an slactranic fund transfer, funds may he withdrawn from your account 48 So0Mn a5 we raceive your pay-
ment and you will not receiva your chack hack from your financial institution. If yol would like to opl out of this pragram and
cantinue processing your payment as a chack transaction, please call 1-800-835-0561. if you have opted out previously,
please disregard this message.

New Mailing Address or Phone?
Please print your new information below and chieck the box on
the reverse side of this Payment Stub. Thank vou.

account wumee || | | GGG

LAST FIRGT ML

NEW STREET ADDRESS

&

a T TELEPHONE NUMBER R ek i
inctaperdenily

certified forests,




Your Balance With Us

FIAST-CLASS
MAIL
PRESORTED

ANDREA REICH
173 E FIDDLERS CANYON RD UNIT 68
CEDAR CITY UT 84721-8659

R UL TR U TR TR LB R TR T LR R T

Payments Received

1.5, FOSTAGE
PAID
FACFICORP

Queslions: Call
1-888-221-7070
24 hours a day,

7 days a week

rockymountainpower.ne!

Previous Account Balance -19.33 Mo paymants have been received since your last biliing stafement
;’aymems/(}redﬁs 0.00
New Charges +123.87
Gurrent Account Balance $104.48

Nole: You're helping the environment and yourself by parlicipating in paperless bitling - here's a $0.50 credit,

Detailed Account Activity

ITEM 7 - ELECTRIC SERVICE

Residential Schedule 1

173 E Fiddlers Ganyon Rd Unit 68 Cedar Gity UT

METER SERVICE PERIDD ELAPSED | METER READINGS METER ARAOUNT USED

HUMBER Fram To DAYS Previcus Current MULTIFLIER | THIS MONTH

78384480 Aug 11,2023  Sep 12,2023 32 32758 33672 1.0 914 kwh
Next scheduled read date; 10-11. Date may vary due to scheduling or weather,
NEW CHARGES - 09/23 UNITS COST PER UNIT GHARGE
Basic Charge-1p (mulii-family) 6.00
Energy Charge Summer Block 1 400 kwh 0,0902790 36.11
Energy Charge Summer Block 2 514 kwh 0.1172100 80.25
Rensvrable Energy Adjustment -0.0006000 -0.06
Energy Balancing Account 0.0806000 777
Customar Efficiency Services 0.0384000 4.00
lUsip Step Refund -0.0072000 -0.75
Elec Vehicle Infrastructure 0.0030000 0.31
Home Electric Lifeline Program 0.16
Paperless Bill Credit -0.50
Municipal Energy Sales/use Tax 0.0600000 6.79
Utah Sales Tax 0.0335000 379
Total New Charges 123.87

Wrile account number on check & malil io: Rocky Min Power, PO Box 26000, Porlland, OR 87256-0001

JNSERT THIS
? EDGE FIRST
7 ROCKY MOUNTAIM
POWER
PO BOX 400
FORTLAND OR $7207
ROCGKY MTN POWER
PG BOX 26000

PORTLAND OR 97256-0001
Ilillllllllllilllllllllilililllllllililiillillililiilll]llIililil

AETAIN THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WITH YOUR PAYMENT.

See reverse 9

H I

Average iwhfday
=

7 ROCKY MOUNTAIN
épowen

BILLING DATE: Sep 13, 2023
accountnumeer:
DUE DATE: Dot 5, 2023
ATOUNT DUE: $104.48

Historical Dala - /TEM 7

45

58

©w

20205 ONDJ FMANS JAS 2003

Your Average Daily kwh Usage by Manth

PERIOD ENDING SEP2023  SEP 2022
Avg. Daily Temp. 69 72
Total kwiht 914 985
Avg. kwh per Day 29 31
Gost per Day $387 £4.00

Manage your account with ease
Popular billing options includs Aule Pay, Equal
Pay and cholce of due dates. You can gven eain
2:credit sach manth when you slgn up for paper-
lass billing. See datails and enrell at rackymoun-
tainpower.nevbilleplions

Make a positive Impact an the envirenment.
Match all or part of your glectricity usage swith
renewable energy. Visit RackyMountain-
Powernel/BiueSky or call 1-800-768-3717 to
fearn more.

Late Payment Charge for Ulal

A fals payment charge of 1% may b2
charged on the delinquent balancs per
monih.

| Change of Mailing Address or Plione?
' Gheck hare & provide information on hack.

Account Number: | RN
Date Due: Qct 5, 2023
AMOUNT DUE: $104.48

Please enler ihe amount ancksed,

ANDREA REICH
173 £ FIBDLERS CANYON RD UNIT 68
CEDAR GITY UT 84721-8659




ROCKY MOUNTAIN
vé POWER

Questions about your bill: Gall toll free T-888-221-7070  rockymouniainpower.net

PAGE 2 OF 2

BILLING DATE: Sep 13, 2023 ACCOUNT NUMEEH:_ DUE DATE: Oct 5, 2023 amouNT DUE: $104.48

Wildfire saiety & preparedness
Safely is a community effort that takes all of us working tagether, As we'ra taking steps 1o continue to mitigate widfire risks

by strengthening aur system, pruning more frees and partnaring with state and local agencies on emargency preparadness,
it's also important for you to update your contact information and sign up for alerts with us.

Other ways 1o 1ake astion at home: Make 2 plan, create defensible space, and plan for medical needs. Gonsider & backup
generator if your medical equipment requires electricily. Signing up for reversa nalifications if an emergency happens is easy
and free, Ghack your [ocal emergency management or public safety wabsite for mora information on how to sign up.

Visit our wildfire safety resource center lo access outage checklists, frequently asked questions and how you can prepare for &
Public Safety Powar Shutoff at ReckyMountainPower.nelWildfireSafety.

Seguridad y preparacidn
La seguridad es un esfuerzo comusitario que nas hace trabajar justos. A medida que estamos tomando pasos para saguir

mitigando los riesgos g incendios forestales mediante €l fortalesimisnto de nuesire sistema, apodando mas arholes y
colaborando von agencias esiatales y locales &n la preparacian para emergeneias, también es imporianie que asualice su
inforrmiacion de contacto y se registre para recibir nuestras alentas.

Otras formas de tomar medldas en casa: Haga un plan, mantenga un espacio defendible, y planifique para necesidades
médicas. Gonsiders como respalde un generador si 5u equipo médico requiere electricidad. Registrarse paa recibir
notificacionas inversas si oourre una emergencia es ol y gratuito.

Vizite nuestro centro de recursos de sequridad contra incendios forestales para acceder a las Nstas de verificacion de
interrupcion, pregunlas frecuentes, y como prapararse para un cierre de energia de seguridad publica en
RockyMountainPower.net/Listo.

When yau provide a check as payment, you authorize us to use the information from your check either to make a ong-tire
electronic fund transfer from your account or to process the payment as a check transaction, When we use information from
your check to make an electronie fund transfor, funds may be withdrawn from yoir account as 5000 a5 we recelve your pay-
mant anid you will not raceive your chack back from your financial institutien. I vou would like to opt out of this program and
continue processing your payment as a check transaclion, please call 1-800-895-0561. If you have opted out previousty,
please disregard this message.

Loaking for other ways ta pay?
Wist rackymouniainpower.net/pay for all your options. You ¢an choose to pay on your device vsing aur mobile app, on our
wiebsite, at a pay station in your community, or pay over the phone by calling 1-888-221-7070,

New Mailing Addrass or Phone?
Pleage print your new information below and check the box on
the reverse stde of this Payment Slub. Thank you.

accaunt sumoes: [ | | GCGGG_

LAST FIRST ML
NEW STREET ADDAESS

ciTY

st yi'3 TELEPHONE NUMBER

This product containg
fibs Frizeny el e,
ndependently
certified forests.




ANDREA REICH

173 E FIDDLERS CANYON RD UNIT 68
CEDAR GiTY UT B4721-8653

FIRST-CLASS
MAIL
PRESORTED

WS, POSTAGE

PACFICORP

AT e T L LT e LA

Your Balance With Us

Payments Received

Questions. Call
1-888-221-7078

24 hours a day,

7 days a week
rockymountainpower.nel

Previous Account Balance 104.48
Payments/Credits 0.00
Past Due Amounl 104.48
New Charges +77.08
Current Acomunt Balance $181.54

No paymenis have been ieceived since your last billing statement.

Note: You're helping ihe environment and yourself by participating in paperiess billing - here’s a $0.50 credit.

Detailed Account Activity

ITEM 7 - ELECTRIC SERVICE

173 E Fiddlers Canyon Rd Unit 68 Cedar City UT

Residential Schedufe 1

METER SERVICE FERIOD ELAPSED | METER READINGS METER ALIOUNT USED

HUMBER From Ta DAYS Previais Cureent BAULTIPLIER | THES MONTH

78384480 Sep 12, 2023 Oct 11, 2023 29 33672 34274 1.0 602 kwh

Next scheduled read date: 11-08. Date may vary due 10 scheduling or weather.
NEW CHARGES - 16723 unITs COST FER UNIT CHARGE
Basic Charge-1p {multi-family) 6.00
Energy Gharge Summer Block 1 for 18 day(s) 248 kwh 0.0902790 22.38
Enargy Charge Summaer Block 2 for 18 day(s) 126 kwh 0.1172100 14.77
Energy Charge Winter Block 1 for 11 day(s) 152 kwin 0.0738330 12.14
Energy Charge Wintar Block 2 for 11 day(s) 76 kwh 0.1037250 7.88
Renewable Energy Adjustment -0.0006000 -0.03
Energy Balancing Account 0.0805000 461
Customer Efficiency Services 0.0384000 2.37
Usip Step Refund -0.0072000 -0.44
Elec Vehicle Infrastructure 0.0030000 019
Home Electric Lifetine Program 0.16
Paparless Bill Credit -0.50
Municipal Energy Salesfuse Tax 0.0600000 4,16

Write accouni numbser on check & mall fo: Rocky Min Power, PD Box 26000, Porttand, DR 97256-0001

W7, ROCKY MOUNTAIN
POWER

PO BOX 400
FORTLAND ON 57207

INSERT THIS
EOGE FIRST

ROCKY MTN POWER

PO BOX 26000

PORTLAND OR 97256-0001
Uept gyl epepl el e oot 0] g o)

See reverse e

RETAIN THIS PCHTION FOR YOUR RECORDS,

AETUAN THIS PORTICH WITH YOUR PAYMENT.

@7, ROCKY MOUNTAIN
‘«PGWER

BILLING DAYE: Oct 12, 2023
account nunser:
DUE DATE: Nov 3, 2023
AMOUNT DUE: $181.54

Historical Dala - ITEM 7

KT 1P T F R O VR i )
20220 ND J EMAMIJ
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Yaur Average Daily kwh Usage by Monlh

PEAIOD ENDING 0CT2023  0CT2092
Avg. Daily Temp. 59 61
Total kwh 602 567
Avg. kwih per Day 21 20
Cost pes Day $2.62 $2.35

Manage your account with ease
Papular billing options include Aute Pay, Equal
Pay and cheice of dug dales. You can even earn
& oredit each manth when you sign up for paper-
less billing. See details and enrall at Rocky-
MounlainPower.net/BilOptions

Effective Getoher 1, 2023, Iron County's sales
tax increased by 0.25% due to approval of a
county cption transportatfon fax.

dLato Paymant Charge for Litah

A lale payment charge of 12 may be
charged on the delinquent balance per
monih.

Change of Mailing Address or Phane?
Gheck here & provide information on back.

Account Number: [ G
Date Due; Nov 3, 2023
AMOUNT DUE: $181.54

Plaase oter the smount eacissed,

ANDREA REICH
173 EFIDDLERS CANYON RD UNIT €8
CEDAR CITY UT 84721-8659

.




ROCKY MOUNTAIN
FPOWER

Guestions about your bifl: Calt toll free 1-888-221-7070  rockymountainpower.nat
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BILLING DATE: 0ol 12, 2023 AcCOUNT NLIMBER:_ DUE DATE; Nov 3, 2023 amount nue: $1681.54

NEW CHARGES - 1423 - CONTINUED UiTs COSY FER UNIT CHARGE
Utah Sales Tax 0.0335000 232
Late Payment Gharge 0.0100000 1,04
Tolal New Charges 71.06

Wildfira safely & praparedness

Safety is @ community efforl that takes all of Us warking together. As we're taking steps to continue to mitigate wildfire risks
by strengthening our system, pruning mare trees and parinéring with state and local agencies on emargency prepargdness,
it's also imporlant for you o updats vour contact information and sign up for alerts with us.

Other ways to take action at home: Make a plan, create defensible space, and plan for medical needs, Consider a backup
generator if your medical equipment requires eleclricity. Signing up for reverse nolifications if an emergensy happans s easy
and fraa. Gheck your local emergency managament ar public safety webgite {or mare information on hove to sign up.

Visit our wildiire salaly resaurcs center to access outage checklisis, frequently asked guestions and how you can grepare for a
Public Safety Power Shutoff at RockyMountainPower.net/WildfireSafety.

Seguridad y preparacidn
La sequridad ss un esfuerzo somunilario que nos hace trabajar juntos. A medida que estamas tomando pasos para seguir

mitigando los riasgos de incondios foréstales madiznte el fortalacinlanto de nuestro sistema, apodando mas atboles y
colabarande con aganciag estatales v locales en la preparacidn para amergencias, también es imporiante gue achialice su
Informacisn de contacto y 5& reqistre para recibir nugstras alertas.

Qtras farmas da tamar medidas en casa: Haga un pian, mantenga un espacio defendible, y planifique para necasidares
médicas. Gonsidare como respaldo un genarador si su equipo médico raquisre electricidad, Registrarse para recibir
nolificaciones inversas si ocurre una smergencia es feil v gratuito.

Visite nuestro centro de recursos de seguridad contra incendios forestales para acceder a las Wistas de verificacion de
interrupcitn, preguntas frecuentes, y como prepararse para un clerre de enarglfa de seguridad pdblica en
RockyMountainPower.net/Listo.

When you provide a check as payment, you authorize us 1o use the information fram your check aither to make a ene-time
electranic fund iransfer fram your account or te process the payment as a check transaction, When we use informatian from
your chesk to maka an slectronic fund transfer, funds mav be withdrawn from your accoul ag soan as we receive your pay-
ment and vou vill not receive your check hack from yaur financial institution. If yob would fike to opt out of this pregram and
continue procassing your payment as a check transaction, plaase call 1-800-895-0561. If you have opted out previausly,
please disregard this messags,

New Mailing Address or Phone?
Piease print your new information below and check the box on
the reverse side of this Payment Stub, Thank you,
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