
Exhibit 10 — Email to Citizen with Attached “Published” Notice 
​
Below are correspondences between Kevin kutterer and Rocky Mountain Power. I have also included email 
correspondences between myself and Salem City. In the attached packet is some preliminary research 
regarding our community concerns.  
From: "K. Kooter" <kooterk@gmail.com> 
Subject: Re: [INTERNET] Utah Division of Public Utilities - Complaint Number: C25-0226 - Salem Park 
Neighborhood - Rocky Mountain Power 
Date: August 15, 2025 at 17:07:28 MDT 
To: Customer Advocacy Team <CustomerAdvocacyTeam@PacifiCorp.com> 
Thank you for the prompt response.   
I have to respectfully disagree already with your first statement. We have gone through our entire neighborhood, and no one here, 
not even those within 500 ft (of which I am one), had heard of this from RMP until last Friday.  This is not due diligence in fairly 
communicating with those impacted. The letter that was received on Friday should have been a communication sent out over a 
year ago not shortly before the permitting request.  This letter should have at that time provided access to all the public meetings 
that had been planned.  And while I am disappointed in the Salem leaderships lack of communication, the onus lies on our 
company to have done this much earlier. directly to those potentially impacted.  
My wife, and I, and a couple others have been able to contact every single member of our community in the last few days.  You 
cannot tell me that over a year ago, you could not have sent 1-2 people for a few days to communicate this door to door. As large 
and impactful as this project is, it was your responsibility to do this, even if it was just the formal letter at that time.   
Thanks, 
Kevin 
On Aug 15, 2025, at 16:37, Customer Advocacy Team <CustomerAdvocacyTeam@PacifiCorp.com> wrote: 
Hello Mr. Kutterer, 
  
It is true that the company has not reached out directly to landowners who are not within 500ft of the planned route for the 
transmission line.  However, the company has performed due diligence to attempt to ensure that your community is aware of 
the project and understands the company’s intentions.  The mayor of Salem, Utah  and Utah County officials have been 
contacted multiple times to review project information, so your local representative government has also been apprised of 
the project plans as well.  As stated in our initial communication to you, the company also provided community meetings and 
an online virtual meeting to discuss this project with those in your community. 
  
While you may not listen to the radio, read newspapers, or follow local news, the company has attempted to provide 
information to your community regarding this project.  Unfortunately, there is a limit to the resources the company has 
available to speak with every resident individually at their residence regarding such projects.  That is why public meetings, 
public notices, and government engagement is so important to this process. 
  
That being said, the permitting process is also a public process, and the company will respectfully participate in this process 
and follow all laws, codes, and requirements regarding the construction of this transmission project. 
  
Regards, 
  
  
Rocky Mountain Power Customer Advocacy 
Toll Free# 1-800-532-1626 
  
  
  
  
  
From: K. Kooter <kooterk@gmail.com>​
Sent: Friday, August 15, 2025 2:37 PM​
To: Customer Advocacy Team <CustomerAdvocacyTeam@PacifiCorp.com>​



Subject: [INTERNET] Re: Utah Division of Public Utilities - Complaint Number: C25-0226 - Salem Park Neighborhood - 
Rocky Mountain Power 
  

 You don't often get email from kooterk@gmail.com. Learn why this is important  
THIS MESSAGE IS FROM AN EXTERNAL SENDER.​
Look closely at the SENDER address. Do not open ATTACHMENTS unless expected. Check for INDICATORS of 
phishing. Hover over LINKS before clicking. Learn to spot a phishing message 
THIS MESSAGE IS FROM AN EXTERNAL SENDER.​
Look closely at the SENDER address. Do not open ATTACHMENTS unless expected. Check for INDICATORS of 
phishing. Hover over LINKS before clicking. Learn to spot a phishing message 
Quite honestly, I don’t even know where to start with this response.  Rocky Mountain Power has not done their due 
diligence to contact the members of my community.  None of us had any idea that over a year ago this was being 
discussed, and if you think that radio and newspaper notices were sufficient, then I have to ask what century your 
company is living in.  People do not listen to radio all day long, waiting for some announcement that they don’t even 
know is coming.  And to think that newspaper today is a way to reach those impacted, then this is also a huge fallacy 
and in fact is highly negligent. If this had been done right, every single one of our community, should have been 
personally visited well over a year ago, so that we could participate in any public hearings or other gatherings to voice 
our opinions.  You have essentially taken away our rights.   
  
Furthermore, the only official notice that we received was within the last week, offering us no voice, nor opportunity to 
officially oppose this action with any meaningful activity, prior to your requesting permits at the planning meeting on 
Tuesday.   
  
In regard to your proposed power lines only impacting only a portion of our neighborhood, you are talking about poles 
that are so large, that every single house in our community will have some negative impact.  This is not just about the 
view.  This is about the safety, health, and wellbeing of our entire neighborhood.  In addition to that, you are building 
these high voltage lines, directly on the edge of a wetlands/marshlands area, that will impact 100s of species of birds 
and other animals.  The field from Circle V, where lines are proposed to be installed, are often inhabited by Canadian 
Geese, cranes, eagles, hawks,  herons, and many other types of birds.   
  
If your project team is truly dedicated to addressing concerns, then you will postpone your application for permits this 
Tuesday, and address these concerns.  Your public notice and engagement has been a total failure, as is evident in 
not a single person in our neighborhood having been aware of this activity until this last week.   
  
I respectfully ask you to discontinue this activity until our concerns have been considered and mitigated to the 
acceptance of all parties involved.   
  
Sincerely,  
Kevin Kutterer 
On Aug 15, 2025, at 12:32, Customer Advocacy Team <CustomerAdvocacyTeam@PacifiCorp.com> wrote: 
  
RE:  Petition from Salem Park Neighborhood 
  
Rocky Mountain Power received your neighborhood inquiry regarding the Spanish Fork to Mercer transmission project that 
may have impacts to your community. 
  
Please be advised that our project team has met with the Mayor of Salem and the leadership team for Salem several times. 
They have been engaged and are aware of the line route. 
  
The company provided radio and newspaper notices for the communities that may be impacted by this project, and we have 
attached copies of those notices for your review.  You may also review project information online at the following link: 
  
Spanish Fork to Mercer Transmission Project 
  

https://aka.ms/LearnAboutSenderIdentification
http://aka.ms/LearnAboutSenderIdentification
http://aka.ms/LearnAboutSenderIdentification
https://www.pacificorp.com/transmission/transmission-projects/spanish-fork-to-mercer.html


In addition to public notices, the company has also endeavored to send personal notices to those property owners who may 
have direct impact to their property from the project.  The company recognizes some, though not all, of the petitioners from 
your neighborhood as recipients of company letters regarding this project. Not all property owners will be directly impacted 
by this project; therefore, personal engagement may not have extended to all residents of your community by letter.  
However, the company has held multiple open house public meetings, including a meeting in Salem on June 19, 2024  at 
the Salem Junior High School to discuss this project with the public.  The company also conducted a virtual online meeting 
to discuss the project and it’s impacts to communities.   You may access a recording of the online meeting through the 
company’s website at the following link:  
  
Spanish Fork to Mercer Virtual Open House | June 25, 2024 
  
Rocky Mountain Power understands that communities impacted by this project have concerns, and our project team is 
dedicated to addressing those concerns, which is why public notice and engagement has been a focus of our project team. 
  
Please feel free to respond directly to this email or contact us at the number below if you have any questions or concerns 
you wish to discuss. 
  
Kind Regards, 
  
Rocky Mountain Power Customer Advocacy 
Toll Free# 1-800-532-1626 
  
  
<RMP_SpanishFork-Mercer_POH RadioAnnouncment_Draft_2024-05-13 
(002).pdf><RMP_SpanishFork-Mercer_Newspaper POH Notice_Draft 2024-05-10.pdf> 
  
<RMP_Spanish Fork-Mercer_60-day NOI_Draft V2_2024-05-10.pdf> 
 

https://www.youtube.com/watch?v=W81_HvznvCA


     Newspaper Public Notice 

   

 

Spanish Fork to Mercer  
Transmission Line Project 

 
PacifiCorp, which operates as Rocky Mountain Power, is in the process of obtaining permits to build a new 

transmission line in southern Utah Valley. The proposed transmission line will improve transmission-system reliability 

for customers, meet increasing electrical demand and support connection with renewable energy resources.  
 
The project involves building approximately 45 miles of a high-voltage (345 kilovolts) transmission line between the 

existing Spanish Fork Substation and the Mercer Substation near Eagle Mountain, as shown in the map below. Rocky 

Mountain Power conducted a study to develop and evaluate alternative routing options to identify a route that has the 

least impact on communities, land uses, and the environment while also meeting engineering and safety standards. 
 

 
 
The project involves engagement and collaboration with the following land use authorities: Utah County, Eagle 

Mountain, Genola, Goshen, Mapleton, Payson, Salem, Santaquin, and Spanish Fork.  
 
Prior to submitting the permit applications to the jurisdictions requiring permit approvals, PacifiCorp will host four 

public open house meetings—three in person meetings in the project area and one virtual meeting online—as 

follows: 
 

June 18, 2024 
5:30 p.m. to 7:30 p.m.  
Goshen Senior Center  

79 S Center St. Goshen, UT 
 
 
 

June 19, 2024 
5:30 p.m. to 7:30 p.m. 

Salem Junior High School Cafeteria  
598 N Main Street 

Salem, UT 
 
 



     Newspaper Public Notice 

   

 

June 20, 2024 
5:30 p.m. to 7:30 p.m. 

Spanish Fork Fairgrounds High Chaparral Room 
475 S Main Street Spanish Fork, UT 

 
 
 

June 25, 2024 
5:30 p.m. to 6:30 p.m. 

https://us06web.zoom.us/j/87308050815?pwd=b6 

m0tLs6DbQ9nDgolDTNZXzVEVv0We.1 
      Passcode: 638010 

 
 

 
More information and a map of the project area can be found on the following website:  
pacificorp.com/transmission/transmission-projects/spanish-fork-to-mercer.html. The website provides a 

description of the project, the need for the project, and anticipated timeline. This website will be updated with 

information throughout the duration of the project. 
 
Requests for information may be directed to Tami Moody at (801) 220-2217 or Tami.Moody@pacificorp.com. 
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