10/29/25, 9:29 AM DPU-DB Report

Complaint Report

Complaint Number: C25 0272

Customer Information

Customer Name: NWR Account Number: _

Other Contact Info: Lynn M. Kingston Phone Number: 801-486-1458
Email Address: Lynnk88@gmail.com
Service 7950 W. 24000 N.
Address: Plymouth, UT 84331

Complaint Information

Company Name: Rocky Mountain Power

Date Received: 9/24/2025 Date Resolved: 10/16/2025
Type of Call: Complaint Complaint Type: Billing Problems
Complaint Received By: Kami Kennington Utility Company Analyst: Christopher Bouthillette

Gone Formal: NO

Complaint Description:

Attached please find a complaint we received via email forwarded from Public Service
Commission.
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Lynn M. Kingston

Attorney at Law
Tel: (801) 486-1458 3212 South State Street
Fax: (801) 746-2819 Salt Lake City, Utah 84115 Lynnk88@gmail.com

September 19, 2025
VIA US CERTIFIED MAIL AND E-MAIL

Utah Division of Public Utilities
Heber M. Wells Building

160 East 300 South, 4th Floor
Salt Lake City, Utah 84111

Subject: Formal Complaint — Request for Emergency Relief to Connect Electricity; and
Relief from Overcharges by Rocky Mountain Power.

To Whom It May Concern,

I represent NWR Limited Partnership (“N'WR™). I am writing about NWR’s account number
_ for the property located at 7950 W 24000 N Plymouth, UT (“Property”). I am
submitting this formal complaint to the Utah Division of Public Utilities for emergency relief to
connect electricity and to correct the billing charges assessed by Rocky Mountain Power under
our service agreement.

Background

In 2014, Rocky Mountain Power (“RMP”) signed a contract (“2015 MESA”) with Washakie
Renewable Energy (“WRE”), who was a tenant of NWR, to deliver power to the Property. In or
about 2018, the Federal Government filed forfeiture against WRE and criminal charges against
its principals, which ultimately resulted in WRE closing and ceasing to exist. In 2019, RMP
signed a contract (“2019 MESA”) with NWR to deliver power to the Property. There are no
other relevant contracts since the 2019 MESA. After the 2019 MESA, RMP continued to
invoice power to NWR pursuant to the 2015 MESA, even though the 2019 MESA was a new
contract with a new customer. After signing the 2019 MESA, RMP invoiced NWR, but charged
minimum charges according to the 2015 MESA signed by WRE.

In 2019 and 2020, the federal government issued restraining orders requiring NWR to preserve
the assets previously utilized by WRE, which after WRE, were then being leased to multiple
tenants; and ordered the tenants leasing the subject assets to pay rent to the government instead
of to NWR and prohibiting NWR from enforcing any debts or leasing any of the restrained
property without court approval. Asa result, NWR no longer received the benefit of the contract
it had signed with RMP, and NWR no longer had control of the tenants using the majority the
power being charge to NWR ultimately eliminating NWRs ability to pay RMP’s power bills.
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Complaint Response:

From: Bouthillette, Christopher (PacifiCorp)
Date: Fri, Sep 26, 2025 at 4:16 PM

Subject: RE: [INTERNET] UT-NWR

To: Kami Kennington

Cc: Customer Advocacy Team

Hi Kami,

We are still researching the complaint. Can you allow for me to give you an update on
this case by Monday, October 6th?

Thank you!

Christopher Bouthillette

Rocky Mountain Power Customer Advocacy Team
Office Phone: 503 963 7540

From: Kami Kennington

Date: Fri, Sep 26, 2025 at 5:16 PM

Subject: Re: [INTERNET] UT-NWR

To: Bouthillette, Christopher (PacifiCorp)
Cc: Customer Advocacy Team

Hello Christopher,

That sounds fine. We can extend it until October 27th.

Thanks,

Kami

Kami Kennington | Customer Service
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Additional Info:

Customer called 10/2/25 asking for status update. I advised that RMP had asked for an
extension to respond by Monday October 6th.
--KK

On Oct 7, 2025, at 3:08 PM, kkennington wrote:

Hello,

Per our conversation on the phone below are the details regarding the extension for the
complaint.

Thank you,

Kami Kennington | Customer Service

0: 801-530-6678 | kkennington@utah.gov

From: Kami Kennington

Date: Fri, Sep 26, 2025 at 5:16 PM
Subject: Re: [INTERNET] UT-NWR

To: Bouthillette, Christopher (PacifiCorp)
Cc: Customer Advocacy Team

Hello Christopher,

That sounds fine. We can extend it until October 27th.
Thanks,

Kami

Kami Kennington | Customer Service
0: 801-530-6678 | kkennington@utah.gov

From: Lynn Kingston

Date: Tue, Oct 14, 2025 at 5:18 PM
Subject: Re: [INTERNET] UT-NWR

To: kkennington

Cc: Elena Kingston

Kami,

My client, NWR Limited Partnership is requesting an emergency action to have its
electricity connected. The electricity was shut off on or about October 2024 at that
time there was a family living in the home with three young children and a pregnant wife.
The family stayed in the home through most of the winter with no electricity, which
resulted in no hot water, no functioning furnace, no function residential stove, no
functioning refrigerator. To get the running water from the well, the family used a
generator to pump the water to fill a cistern every couple days. Their heat source for
the home was the fireplace. When they wanted to prepare a meal, the family cooked on a

small camp stove with a propane bottle, but could only prepare what could be used in one
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day as the refrigerator was not working. During the winter, they could leave some food
outside to keep it cold and hope the animals wouldn’t take it. As the weather warmed up
they had no means of keeping fresh food for more than a day. The family’s baby was born
on June 29, 2025 and they are terrified to have a new baby in a home without power this
winter. They asked me to find out what can possibly be done to get the power turned back
on ASAP as winter is on the doorstep and freezing temperatures will arrive very soon.

What options are available for my client to have an emergency hearing or some
process to get the power connected as soon as possible?
Thank you for your consideration and help.

Sincerely,

Lynn M. Kingston

Attorney At Law

3212 S. State St

Salt Lake City Utah 84115
(801) 486-1458

From: Bouthillette, Christopher (PacifiCorp)
Date: Wed, Oct 15, 2025 at 4:11 PM

Subject: RE: UT-NWR

To: Kami Kennington

Cc: Customer Advocacy Team

Hi Kami,
The company’s response to the customer’s complaint is below:

In 2014, Rocky Mountain Power (“RMP”) signed a Master Electric Service Agreement (2014
MESA”) with Washakie Renewable Energy (“WRE”) to build a substation and related
facilities (the “Facilities”) to serve power at 7950 W 24000 N Plymouth, UT (the
“Property”). The 2014 MESA included an allowance and contract minimum billing for RMP to
recover the cost of the Facilities it built to serve WRE power over a 10-year period.
From 2014 to the present, the customer receiving power at the substation has changed
several times and with each change RMP has updated the “account holder” and the entity
responsible for paying the contract minimum billing under the 2014 MESA. In 2019, NWR
Limited Partnership (“NWR”) became the customer at the Facilities and at the Property and
the “account holder” in RMP’s system. At NWR’s request, RMP and NWR executed a new Master
Electric Service Agreement (“2019 MESA”) to reduce the load at the substation; however,
as the “account holder” and the current customer at the Property, NWR is responsible for
contract minimum billing under the 2014 MESA. Since service began at the Property,
payment for power and the contract minimum billing has been sporadic and in October 2024,
RMP discontinued power to the Facilities to service the Property due to nonpayment.
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Part of NWR’s complaint is that it needs immediate power to serve residents and
plant/irrigate a winter wheat crop. What NWR fails to mention is that, in addition to
nonpayment for service to the Property, RMP also discontinued service to the Facilities
because of non-RMP electric equipment being installed, a powerline, from the Facilities
to one or more irrigation pumps and residences in the area. This non-RMP electric
equipment is not up to RMP standards and is a safety hazard for the public. RMP cannot
serve the Facilities until this safety hazard is resolved.

Between April 2025 to September 2025, RMP and NWR engaged in extensive discussions to
resolve the matter. From the start of those discussions, RMP was clear that it could not
resume service to the Facilities to provide power to the Property until (1) the current
customer (NWR) pays the outstanding balance of approximately $154,000 owed under the 2014
MESA, and (2) the current customer (NWR) pays to install safe electric facilities to
provide power to the irrigation pump(s) and residences. These discussions resulted in RMP
sending the attached letter to NWR on August 28, 2025.

NWR wants RMP to resume service at the Facilities to serve the Property, claiming that
NWR was not the original party to the 2014 MESA, and is not obligated to reimburse RMP
for the construction of the same Facilities it now seeks to use to receive power. NWR’s
position misses the point - NWR is now the customer and “account holder” at the
Facilities and the Property and must receive service at the Facilities consistent with
the 2014 MESA, the agreement under which RMP constructed the Facilities and terms by
which RMP agreed to provide service to the Facilities. NWR cannot now say that because
WRE is no longer a viable entity that NWR is somehow entitled to service at the
Facilities under some new agreement with RMP. RMP must be made whole under the terms it
built the Facilities. Of course, this sets aside the safety issue caused by the non-RMP
electric facilities running from the Facilities, which will need to be addressed prior to
the commencement of service.

Please let us know if you have any questions.

Thank you,

Christopher Bouthillette

Rocky Mountain Power Customer Advocacy Team
Office Phone: 503 963 7540

From: Bouthillette, Christopher (PacifiCorp)
Date: Wed, Oct 15, 2025 at 5:38 PM

Subject: RE: [INTERNET] Re: UT-NWR

To: Kami Kennington

Cc: Customer Advocacy Team
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Hi Kami,

Our response was to update the DPU. The customer was previously sent correspondence with
what is required to restore services.

If the customer’s legal representation would like to discuss the matter further, please
direct them to reach out to Rocky Mountain Power’s General Counsel:

John Hutchings

Assistant General Counsel

1407 W. North Temple, Suite 320
Salt Lake City, UT 84116

(801) 220-4545 Office

Thank you!

Christopher Bouthillette
Rocky Mountain Power Customer Advocacy Team
Office Phone: 503 963 7540

From: Kami Kennington

Date: Thu, Oct 16, 2025 at 10:35 AM
Subject: NWR informal complaint

To: Lynn Kingston

Hello,

Attached is the response from RMP regarding the informal complaint for NWR. They also
advised to contact their general counsel for any other questions. Here is their
information:

John Hutchings

Assistant General Counsel

1407 W. North Temple, Suite 320
Salt Lake City, UT 84116

(801) 220-4545 Office

I have also attached instructions for filing a formal complaint with the Public Service
Commission.

Thank you,

Kami Kennington | Customer Service
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