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Formal Complaint of Amanda Higley 
against Rocky Mountain Power 

 
DOCKET NO. 26-035-02 

 
ORDER DISMISSING COMPLAINT 

 
 

ISSUED: May 20, 2026 
 

On January 5, 2026, Amanda Higley (“Complainant”) filed a formal complaint 

with the Public Service Commission (PSC) against Rocky Mountain Power (RMP). The 

Complaint describes frustration with RMP concerning her payments, RMP’s failure to 

apply Utah Home Energy Assistance Program (HEAT) credits to her balance, and 

RMP’s potential disconnection of her service. 

On January 8, 2026, the PSC issued a Notice of Filing and Comment Period, 

setting deadlines for RMP to file a response and for Complainant to file any reply.  

On February 6, 2026, RMP filed its Answer and Motion to Dismiss (“Motion”). The 

Motion explains that Complainant receives a monthly Low Income Lifeline Credit and 

that to qualify for such a credit under Schedule 3 of RMP’s tariff, a customer must 

meet income qualification guidelines administered by the Utah Department of 

Workforce Services. 

Attached to the Motion, RMP provides a four-year billing and payment history. 

RMP affirms that on December 10, 2025, RMP provided notice of service disconnection 

for nonpayment.  

After the Complainant filed an informal complaint with the Division of Public 

Utilities, RMP responded with an explanation to the informal complaint that explained 
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Complainant’s payment had been declined due to her use of an expired credit card. 

RMP represents it advised the Complainant, on or about December 18, 2025, that she 

must make payment by December 22, 2025, to avoid disconnection. 

RMP states it received a payment of $150.00 from Complainant on December 

30, 2025, and RMP informed Complainant on January 5, 2026, that a payment of at 

least $311 was required to reset her payment plan and avoid disconnection. 

Finally, RMP states that on or about January 22, 2026, RMP received payment 

from HEAT to Complainant’s account, which resolved her balance in full. RMP states 

Complainant no longer holds a balance and a payment plan is no longer necessary. 

Complainant filed no reply to the Motion. 

Given that Complainant filed no reply, HEAT appears to have paid her 

outstanding balance, and Complainant makes no allegation suggesting RMP violated 

any pertinent provision of statute, regulation, tariff, or order of the PSC, the Motion is 

granted. The Complaint is dismissed. 

DATED at Salt Lake City, Utah, May 20, 2026. 

 
/s/ Michael J. Hammer 
Presiding Officer 
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Approved and confirmed May 20, 2026 as the Order of the Public Service 

Commission of Utah. 

/s/ Jerry D. Fenn, Chair 
 
 

/s/ David R. Clark, Commissioner 
 
 

/s/ John S. Harvey, Ph.D., Commissioner 
 
Attest: 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#345471 

 
 
 
 
 

Notice of Opportunity for Agency Review or Rehearing 
 
 Pursuant to Utah Code Ann. §§ 63G-4-301 and 54-7-15, a party may seek 
agency review or rehearing of this written order by filing a request for review or 
rehearing with the PSC within 30 days after the issuance of the order. Responses to a 
request for agency review or rehearing must be filed within 15 days of the filing of the 
request for review or rehearing. If the PSC fails to grant a request for review or 
rehearing within 30 days after the filing of a request for review or rehearing, it is 
deemed denied. Judicial review of the PSC’s final agency action may be obtained by 
filing a Petition for Review with the Utah Supreme Court within 30 days after final 
agency action. Any Petition for Review must comply with the requirements of Utah 
Code Ann. §§ 63G-4-401, 63G-4-403, and the Utah Rules of Appellate Procedure. 
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CERTIFICATE OF SERVICE 
 
 I CERTIFY that on May 20, 2026, a true and correct copy of the foregoing was 
delivered upon the following as indicated below: 
 
By Email: 
 
Amanda Higley (Mandmh84@gmail.com) 
 
Data Request Response Center (datareq@pacificorp.com) 
(customeradvocacyteam@pacificorp.com) 
PacifiCorp 
 
Max Backlund (max.backlund@pacificorp.com) 
James Ingram (james.ingram@pacificorp.com) 
Jana Saba (jana.saba@pacificorp.com) 
Rocky Mountain Power 
 
Patricia Schmid (pschmid@agutah.gov)  
Patrick Grecu (pgrecu@agutah.gov)  
Robert Moore (rmoore@agutah.gov) 
Assistant Utah Attorneys General 
 
Madison Galt (mgalt@utah.gov) 
Division of Public Utilities 
 
Alyson Anderson (akanderson@utah.gov) 
Cameron Irmas (cirmas@utah.gov) 
Asami Kobayashi (akobayashi@utah.gov) 
Jennifer Ntiamoah (jntiamoah@utah.gov) 
Bela Vastag (bvastag@utah.gov) 
(ocs@utah.gov) 
Office of Consumer Services 

 
/s/ Melissa R. Paschal   
Lead Paralegal 
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