5/12/26, 12:32 PM State of Utah Mail - Fw: Response

UTAH PublicService Commission <psc@utah.gov>

Fw: Response
1 message

tom lacoss <neckus44444@yahoo.com> Tue, May 12, 2026 at 11:22 AM
To: "psc@utah.gov" <psc@utah.gov>

We are requesting an extension for additional time because our responses were going to the incorrect email. We did
respond within the 15 days. Thank you Thomas & Kimberly Lacoss

----- Forwarded Message -----

From: Utility Complaints <utilcomp@utah.gov>
To: tom lacoss <neckus44444@yahoo.com>
Sent: Monday, April 27, 2026 at 02:14:53 PM MDT
Subject: Re: Response

Dear Thomas and Kimberly Lacoss,

Since your complaint has moved to a formal status, you will need to contact the Public Service Commission regarding this
matter. Their contact information is provided below:

[Public Service Commission Contact Information]
Heber M. Wells Building

160 East 300 South, 4th Floor

Salt Lake City, UT 84111

Phone: 801-530-6716

Fax: 801-530-6796

Toll Free: 866-772-8824

Mailing Address:

P.O. Box 144558

Salt Lake City, UT 84114-4558

Sincerely,

Customer Service

= g
Division of

Public Utilities

UTAH DEPARTMENT OF COMMERCE

Local Phone Number (801) 530-7622
Toll-free Phone Number (800) 874-0904

On Thu, Apr 23, 2026 at 6:17 PM tom lacoss <neckus44444@yahoo.com> wrote:
This is Thomas and Kimberly Lacoss. We have not heard back from the last response from RMP. They are requesting a
dismissal and we haven't heard from anyone if we you received our email back. Thank you Kimberly Lacoss
435-790-1072
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