
- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH - 
 
 
Formal Complaint of Thomas and 
Kimberly LaCoss against Rocky Mountain 
Power 

 
DOCKET NO. 26-035-13 

 
ORDER GRANTING REQUEST FOR 

EXTENSION OF TIME 
 

 
ISSUED: June 1, 2026 

 
On March 10, 2026, Thomas and Kimberly LaCoss (“Complainants”) filed a 

formal complaint with the Public Service Commission (PSC) against Rocky Mountain 

Power (RMP). The PSC issued a Notice of Filing and Comment Period (“Notice”) on 

March 11, 2026, allowing RMP to file a response by April 9, 2026, and Complainants to 

file a reply by April 24, 2026.  

RMP filed an Answer and Motion to Dismiss (“Motion”) on April 8, 2026. 

Complainants did not timely file a reply in support of their Complaint or response to 

RMP’s Motion.  

On May 12, 2026, Complainants submitted a request for additional time 

(“Request”), explaining their “responses were going to the incorrect email.” RMP did 

not file a response to Complainants’ Request. 

The nature of the error in service that Complainants claim to have experienced 

is difficult to discern from their short explanation. That is, the PSC is uncertain 

whether Complainants are suggesting they attempted to file a timely response to the 

Motion but sent it to the wrong address or that the PSC and/or RMP sent the Notice 

and/or Motion to the wrong address such that Complainants did not receive them. The 
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PSC notes the certificates of service on the Notice and RMP’s Motion indicate both 

were sent to the email address from which Complainants submitted their Complaint. 

Regardless, provided the untimeliness of a filing does not prejudice any party, 

the PSC prefers to resolve matters on their merits. Given that RMP filed no opposition 

to the Request and Complainants claim to have experienced a problem with service, 

the PSC grants the Request.  

Complainants may file a reply in support of their Complaint and response to 

RMP’s Motion on or before Tuesday, June 16, 2026.   

 DATED at Salt Lake City, Utah, June 1, 2026. 
 
 
/s/ Michael J. Hammer 
Presiding Officer 
 

Attest: 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#345630 
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CERTIFICATE OF SERVICE 
 
 I CERTIFY that on June 1, 2026, a true and correct copy of the foregoing was 
delivered upon the following as indicated below: 
 
By Email: 
 
Thomas and Kimberly LaCoss (neckus44444@yahoo.com) 
 
Data Request Response Center (datareq@pacificorp.com) 
(customeradvocacyteam@pacificorp.com) 
PacifiCorp 
 
Max Backlund (max.backlund@pacificorp.com) 
James Ingram (james.ingram@pacificorp.com) 
Jana Saba (jana.saba@pacificorp.com) 
Rocky Mountain Power 
 
Patricia Schmid (pschmid@agutah.gov)  
Patrick Grecu (pgrecu@agutah.gov)  
Robert Moore (rmoore@agutah.gov) 
Assistant Utah Attorneys General 
 
Madison Galt (mgalt@utah.gov) 
Division of Public Utilities 
 
Alyson Anderson (akanderson@utah.gov) 
Cameron Irmas (cirmas@utah.gov) 
Asami Kobayashi (akobayashi@utah.gov) 
Jennifer Ntiamoah (jntiamoah@utah.gov) 
Bela Vastag (bvastag@utah.gov) 
(ocs@utah.gov) 
Office of Consumer Services 

 
/s/ Melissa R. Paschal   
Lead Paralegal 
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