Exhibit A Email received from representative on 3/10/2026

Hello,

| attempted to reach you by phone today, but | could not speak with you directly.

As we discussed, | have reset your payment plan. Your current account balance after
payment was $40061.86. | have reset the payment plan with installments of $1000 per
month for 40 months with a final installment of $61.86 in the 415 month.

You must make monthly payment including your current charges and the installment
amount to remain on the payment plan. If you do not make your monthly payment due, the
plan will cancel and your entire account balance will become due.

You will receive a letter explaining the terms of the plan. If you are able, you can pay off the
plan ahead of time with no penalty. If you have any questions or need additional
assistance, please feel free to email me or contact me at the number below.

Regards,

James Ingram

Rocky Mountain Power Customer Advocacy

Toll Free# 1-800-532-1626 Extension 5



