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max.backlund@pacificorp.com datareg@pacificorp.com

Re:  Rocky Mountain Power’s Service Quality Review Report; Docket No. 26-035-23
Dear Mr. Backlund:

The Public Service Commission (PSC) reviewed Rocky Mountain Power’s (RMP)
Service Quality Review Report for the January 1, 2025, through December 31, 2025,
period, filed on April 29, 2026 (“Report”). The PSC also reviewed the comments filed
on May 29, 2026 by the Division of Public Utilities (DPU). No other comments were
filed.

DPU comments that the Report complies with all prior PSC Orders?! and the
requirements in Utah Admin. Code R746-313. DPU observes that the 2025 SAIDI and
SAIFI values are within the approved parameters, and equipment failures remain the
largest contributor to the SAIDI (35.5%) and SAIFI (23.5%) metrics, contributing 49% to
sustained incidents in 2025 — a 4-percentage point year-over-year increase.

DPU comments that the “Other category [in the Enhanced Safety Settings cause
analysis chart] represents 44.3%, 54.1%, and 33.8% of SAIDI, SAIFI, and sustained
incident impacts,”? respectively, and believes this categorization may obfuscate the
percentage of understood incidents. Accordingly, DPU recommends RMP differentiate
the “Other’ category in Section 2.5.2 of the Report into [separate] ‘Other - Known’ and

1 See orders in Docket Nos. 08-035-55, 13-035-01, 15-035-72, and 20-035-22.
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‘Other - Unknown categories in all future Reports.® To better understand the
significance and root cause of equipment failures within these metrics, DPU continues
to build a utility peer-to-peer comparison database for system reliability. DPU states
it will also continue to monitor RMP’s customer response performance and offer the
PSC any findings or recommendations to assist RMP in reaching its 80 percent target.

DPU also discusses the Capital Expenditures section of the Report, which
provides an overview of expenditure values across specific asset classes, categorized
by investment type. It notes that the purpose is to track capital spending for
Distribution and Transmission and provide insight into how RMP allocates capital for
grid infrastructure. DPU notes that it learned the expenditures detailed in the section
do not necessarily relate to service quality or reliability performance. For example, it
highlights that investments in Replacement or Upgrade & Modernize result from
administrative needs or statutory requirements rather than reliability improvements.
DPU notes the significant year-over-year variances between planned and actual
expenditures, characterized by both substantial over- and under-spending within the
various asset classes and states that the apparent volatility and magnitude of these
deviations may warrant further examination to understand their long-term
implications. DPU states it offers no formal opinion on how these specific expenditure
variances have impacted actual service quality. Overall, DPU recognizes RMP’s efforts
to improve its customer service and reliability, and recommends the PSC
acknowledge that the Report complies with all relevant PSC orders and rules.

Based on the PSC'’s review of the Report and DPU’s comments and
recommendation, the PSC acknowledges that the Report complies with the PSC'’s
orders, relevant rules, and the requirements in the related orders. In addition, the PSC
finds DPU’s reasons for including known and unknown causes within the ‘Other’
category of Section 2.5.2 to be sensible and concludes that bifurcating it accordingly
may help improve utility performance in this area. Therefore, given no opposition, the
PSC adopts DPU’s request that RMP bifurcate the ‘Other’ category in Section 2.5.2 in
all future Service Quality Review Reports into ‘Other - Known' and ‘Other - Unknown’
categories.

Sincerely,

/s/ Gary L. Widerburg
PSC Secretary

DW#345670
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