1900 S.W. 4th Ave.
Portland, Oregon 97201

RECEIVED
VIA OVERNIGHT MAIL

WPACIFICORP 51 (001 0

PACIFIC POWER UTAH POWER il A

o September 27, 2002
Si0H

LA
SERVIGE ¢

Utah Public Service Commission
Heber M. Wells Building, 4® Floor
160 East 300 South

Salt Lake City UT 84114

Attention: Julie P. Orchard
Commission Secretary

RE: Docket No. 98-2035-04 ScottishPower/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's update to the first quarter report for the period April 2002 through
June 2002 detailing the Company's performance in meeting the Customer Guarantees which were
agreed upon as a result of the merger between ScottishPower and PacifiCorp. A comparison of
performance for this quarter compared to performance for last year is included as well.

If you have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

Carole Rockney, Director /[QA/{ W

Customer and Regulatory Liaison

c:*  Mark Flandro - Utah Division of Public Utilities
Rea Petersen - Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery

Enclosures
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Note: The five reports that were delayed at July 31, 2002 are includ
Summary report which has been updated for CG1 outage events.

ed in this filing. Also included is a Customer Guarantees
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#»PACIFICORP

Utah - Outage Restoration Performance

1st Quarter - Fiscal Year 2003
April-June 2002

American Fork 12,560

Cedar City' 14,131 75%
Jordan Valley 74,830 85%
Layton 61,917 90%
Moab 7,552 93%
Ogden 201,879 95%
Park City 9,689 88%
Price 10,392 96%
Richfield 12,716 83%
SLC Metro? 121,276 74%
Smithfield 2 22,726 75%
Tooele 33,560 98%
Tremonton 18,260 95%
Vernal 1,843 96%

All Districts 603,331 %

! Performance in the Cedar City area was low due to large coverage areas and one outage requiring a circuit
breaker replacement in a substation.

%The Smithfield and SLC Metro districts were heavily impacted by the June 1-2 storm where a significant
number of individual outages affected performance.

Major events excluded 9
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