Joseph T. Weston 201 S. Main Street, Suite 2300
Manager, Revenue Requirement Salt Lake City, UT 84140
(801)220-2963
(801)220-2798

" PACIFICORP

PACIFIC POWER » UTAH POWER

August 22, 2003
q§-2039- 04
Chairman Ric Campbell
PUBLIC SERVICE COMMISSION OF UTAH
160 East 300 South

Salt Lake City, Utah 84145

Dear Chairman Campbell:

Transmitted herewith, please find PacifiCorp’s reports on merger commitments with ScottishPower
as they relate to the Utah Jurisdiction. These reports are:

1. Transition Plan Savings — Utah Stipulation #12
2. $55 m Customer Service Standards — Stipulation #28
3. PacifiCorp to ScottishPower Ratios — Stipulation #20

Should you have questions about these reports, please do not hesitate to contact me at 801-220-
2963.

Sincerely,

Joseph T. Weston

Enclosures

ce: Division of Public Utilities
Committee of Consumer Services
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$55 Milllon Customer Service Commitments

Service Commitments Orders

Customer Guarantees | il s Fiseal Year
@mtlng Expanze
Order #/WEBS Order Dascription 2000 2001 2002 2003 Total
102580 CS5C Project and Improvements 426 0 1,072 1488 CG1-8
203097 Project Labor & Expenses - Commitrment 106,697 0 0 [} 106,697 CG1-8
203998 System Enhangements/New Technology 93 [¢] [1] [+] 93 CG1-8
204023 Failure Payments 107 49 a [+] 156 CG1-8
204956 Project Labor & Expenses - Payout 584 ] 1] [+ 584 CG1-8
204959 Project A "] it - Communicati 1.984 0 0 ] 1984 CG1-8
204960 Material Development - Communications 80,807 12,458 248 [¢] 73,513 CG-8
205001 Delivery - Communications 18,119 7.321 0 [¢] 25440 CG1-8
205002 Project Management 37,505 44 0 0 37,548 CG1-8
209022 IS0 9000 Non Labor Expenses 21,737 25,335 18,571 55,643 CG1-3
210201 {150 9000 Labor 69,648 0 [+] 69,648 CG1-8
40001680 Waork Tracking Service Commitments 7.649 0 0 [4] 7.649 CG1-8
40001901 Madify C55 to Support New Service Commitments 7,089 0 0 0 7.089 CG1-8
40002380 IT Work Tracking Service Commitments 124,580 517 0 0 125,157 CG1-8
40002601 Service Commitments - Website 186 0 0 0 186 CG -8
40002643 BIN - Service Commitment Reporting 23,063 B.577 0 0 31,640 33% applies to PS
1701183 CG3 Switching Power 125 26,750 18,325 18,450 63,650 CG1-8
1701221 CG1 Restoring Power 50 2,750 3,525 17,916 24241 CG1-8
1701214 CG2 Appointments 250 3,550 2450 6.250 12,500 CG1-8
1701226 CG4a Customer Contacts for Estimates 1,675 8,700 7.675 18,400 34450 CG1-8
1701228 CG4 Estimates 50 7.900 6,050 9,350 23,350 CG1-8
1701232 CG5 Respond to Bill Unguiries 0 1775 4,900 8,550 17,225 CG1-8
1701238 CG6 Respond to Meter Problems 0 550 400 1,900 2850 CG -8
1701240 CG7 Planned Interruptions 100 2,800 3,425 6,450 12,775 CG1-8
1701245 CG8 Power Quality Complaints 0 10,800 526 200 11,525 CG1-8
40003489 Sarvicea Commitments - Phase 2 10,705 o 0 1] 10,705 CG 1.8
45012341 DCS for Service Commitments 1] 229 593 0 822 CG1-8
45012342 CMT for Service Commitments 0 1,159 270 [1] 1,429 CG1-8
Cost Center 12297 - 150 9000 0 83,606 116,337 35,043 235886 CG1-8
Cost Center 13022 - Service Commitments 1,851 373,944 330,856 350,809 1,146,560 10% applies to PS
Marketing & Advertising Expenses 496,496 99,222 77,062 57,936 990,717 20% applies to PS
Total O&M Exp {For € £ Service) 979,766 704,572 898,077 560,797 3,143,211
Capital Expanse
40001680 Work Tracking Service Commiiments 22,846 0 [} 0 22946 CG 1.8
40001901 Modify C55 to Support New Service Commitments 21,266 1] 0 Q 21,266 CG1-8
40002380 IT Work Tracking Service Commitments 3raz4z 1,732 Q 0 375474 CG t-8
40002601 Service Commitments - Website 550 0 0 0 559 CG1-8
40002643 BIN - Service Commitment Reporting 69,191 25,73 0 0 04022 33% applies o PS
Total Caplitat (For C Cust Service) 487,704 27,483 - - 515,167

Customer Saivice Customer Guaranitees Total (OSME Capital Expaiiey: vl Be0, 707 5,658,378




$55 Million Customer Service Commitments

2000 2001 2002 2003 Total
203991 Project Labor and Expenses - Network 208,916 73.206 377 0 282,499 PS1-5
203092 Systems Enhancements/ New Technology - Network 52,918 0 0 0 52,918 PS5 1-5
203993 Network Investments 5443 0 4] 0 5,443 PS1-5
204950 Project Labor & Expenses - Telephone 205 0 ] 0 205 PS8
204952 Ongoing Operations & Maint. Costs - Telephone 237 0 0 0 237 P56
40002120 Regulation Complaint Data Base 6,288 0 0 0 6,288 P57
40002643 BIN - Service Commitment Reporting 11,360 4,224 0 0 15,584 33% applies to PS5
Cost Center 13022 - Service Commitments 9,095 41,549 36,773 39,979 127,396 10% applies to P$
Marketing & Advertising Expenses 124,124 14,806 94,266 14,484 247,679 20% applies to PS
Total O&M Expense {for Performance Standards-Customer Service) 418,585 133,785 131,416 54,4683 7881249
Capital Expense
40002120 Regulation Complaint Data Base 18,863 0 0 0 18,863 PS7
40002643 BIN - Service Commitment Reportlng 34,079 12,673 0 0 46,752 33% applies to PS
Total Capital E: (for Per St Service) 52,942 12,673 . . 65615

Culstomer Service Perforiano

e oA ARG Capitaly 15

CUSTOMER SERVICE FUNDING SOURCES
Custorner Service Merger Commitment expenditures were not redirected from any project or activity but rather the savings spent were from existing budgets.
Money was available due to efficiencies gained through merger saving and generally underspending the current year's plan.

R
| Purformance Standa

CapHtal Expanss
Ordar #/ WBS Ordar Dascription 2000 2001 2002 2003 Total

Network Intitiatives 7,311,458 7311458 PS1-5
DSPN/2000/C/001 Worst Performng Circuits - 284,414 904,128 1,188,542 PS4
DSPN/2000/C/002/151  Network Performance Standards (CADOPS) 1,163,914 1,197,474 338,688 - 2,690,076 PS1-4
DSPN/2000/C/002/181  Network Performance Standards(PROSPER) 14,105 313,197 868 - 328171 PS5 14
DSPN/2000/C/I002 Network Performance Standards(IMAP 50%) 6,262,601 6,262,601 50% of total spend
DSPN/2001/C/022 Network Performance Standards(IMAP 50%)
PDIT/9008/C/IXF5 Network Performance Standards(EMS Scada 25%) 1,877,556 1,877,556 25% of total spend

1,168,019 1,795,085 1,243,685 15,451,615 19,658,404

Distribution Totat{ All Performance Standards) .. ..ol il laesme.
NOTE: Dollar amounts for 2003 Digtribution Performance Standards are cumulative from 2000 1o 2003.

DISTRIBUTION FUNDING SOURCES
Distribution Merger Cy i di were not d from any project or activity but rather the savings spent were from existing budgets.
Morney was available due to éﬁclencles gained through merger saving and generally underspending the cumrent year's plan.

Customer Guaranteos Total (AII Customer Service)

1 487,470 732,034 896,077 ssu',zgr” 1,888,378
1 15 506 078... . 20,46

G e
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