1900 S.W. Fourth Avenue
Portland, Oregon 97201

@PACIFICORP

Pacific Power Utah Power

VIA OVERNIGHT MAIL

Qctober 30, 2003
Utah Public Service Commission
Heber M. Wells Building, 4" Floor
160 East 300 South
Salt Lake City, UT 84114

Attention: Julie Orchard
Commission Secretary

RE: Docket No. 98-2035-04 Scottish Power/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's report for the period July 2003 through September 2003 detailing the
Company's performance in meeting the Customer Guarantees which were agreed upon as a result of
the merger between ScottishPower and PacifiCorp. Year-to-date information is provided along with
Performance Standard results for the first six months.

If you have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

&%Mﬁ*ﬁ:{

Carole Rockney, Director
Customer and Regulatory Liaison

Enclosures

¢:  Bob Maloney- Utah Division of Public Utilities
Rea Petersen- Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery
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customerguarantees
#PACIFICORP

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
2nd Quarter - Fiscal Year 2004

April-September 2003

FYTD 2004 I MPrlorYoarCcmpaﬂson
American Fork CG1  Restoring Supply 73,287 100.0% -

American Fork .CG2.3.CG3 Appointments 2 $100 162 98.8% R
American Fork CG2.4 ,CG4 Appointments 1 $50 214 99.5% | . $50
American Fork 'CG2.5 CGS Appointments N/A o
i iCG2a (Al Other RCMS Appointmits 1 $50 457 99.8% 3 $150
CG3 :Switching on Power 4 $475 2,039 99.8% R §50 1872 $09% |
:CG4a Estimates - Contact within 2 days o 7 $350 182 96.2% 6 ) : 7%
‘CG4b Estimates - 5§ days : 49 100.0% ;
'CG4c Estimates - 15 days a7 $850 112 84.8% 26
CG5 Responding to Bill Inquiries within 10 days 396 100.0% 2.3
American Fork CG6 'Responding to Meter Problems within 15 days a5 100.0%
_Amenc.an Fork ‘CG7  Planned lljlter___rqphons 1,372 100.0%
€61~ 'Restoring Supply 33788 100.0%
CG2.3 CG3 Appointments . o2 $100 | 45 956%
iCG2.4 'CG4 Appointments o 149 100.0%
CG25 CGS5 Appointments ) NA
: iy :CGza Al Other RCMS Appointmts . o 16 - 100.0%
‘Cedar cuy CG3  Switching on Power 4 $725 1,000 99.6%
.Cedar City CG4a ' Estimates - Contact within 2 days 2 $100 235 99.4%
{Cedar City CG4b :Estimates - 5 days o o 100.0% :oco
‘Cedar City. [CG4c iEstimates - 15 days ) ) 138 - 100.0%
{CGS Responding to Bill Inguirigs within 10 days - 1 $50 245 99.6% _
-Cedar City v CGE nding to Meter Problems within 15 days 23 100.0%  :
Cedar City CG7 d Interruptions o 34 100.0% ol S
Jordan Valiey ‘CG1_ iRestoring Supply o 191,723 " 100.0% :
‘Jordan Valley :CG2.3 |CG3 Appointments . 184 100.0%
Jordan Valley . CG2.4 :CG4 Appaintments ) - 146 100.0%
Jordan Valley CG2.5 CGS Appointments . 1 100.0%
Jordan Valley €G2.6 CG8 Appointments ) ‘ ) N/A
Jordan Valley ) ‘CG2a :All Other RCMS Appointmts 1 : §50 581 99.8%
Jordan Valley ‘CG3 Switching on Power 8 $575 6272 99.8%
iCG4a Estimatas - Contact within 2 days o1 $50 175 99.4%
{CG4b Estimates - 5 days . . . 56 100,0%
'1CGdc_Estimates - 15 days 5 $250 1 . @ i
CG5 ing to Bill inquiries within 10 days 7 $350 1326 99.5%
Jordan Valley :CG6 -Responding to Meter Problems within 15 days 112 100.0%
Jordan Vallgy ‘CG7  :Planned Interruptions 3 $200 2,229 99.9%
'Laketown/Woodruff €623 CG3 Appointments 6 100.0%
Laketown/Woodruff €G2.4 - CG4 Appointments 22 100.0%
Laketown/Woodruff .CG2a Al Other RGMS Appointmts 1 ~100.0%
Laketown/Woodruff CG3  Switching on Power 61 100,0%
Laketown/Woodruff iCG4a Estimatas - Contact within 2 days 24 100.0%
Laketown/Woodruff ‘CG4b ;Estimates - 5 days ) 7 100,0%
nWoodruft (CGac "Estimates - 15 days . 20 100.0%
- Laketown/Woodruff CG5 ‘Responding to Bill Inquirles within 10 days 35 100.0%
Laketown/Woodruff iCG6  Responding to Meter Problems within 15 days 4 100.0%
‘Layton’ ) :CG1_ :Restoring Supply o 94,584 100.0%
Layton = «CGZS CG3 Appointments o 15 100.0%
Layton = :C34 Appointments o 20 100.0%
‘Layton ‘CGZ & .CGS Appointments o 5 . 100.0%
Layton  'CG2.6'CG6 Appeintments o 2 100.0%
Layton ;CG2a Al Other RCMS Appointmts 20 100.0%
Layton - iCG3 Switching on Power _ 2 $300 1,339 99.9%
Layton B CG4a Estimates - Conmct within 2 days _ 1 $50 67 . 985% -
Layton :CGab Estimates - 5 days o 25 100.0%
tayton ‘CG4ac Esfimates - 15 days M $50 - 35 97.1%
Layton CGS Respondmg to Bill inquiries within 10 days 1 $50 356 99.7%
Layton ;CG6  Responding to Meter Problems within 15 days 34 100.0%
Layton ‘€67 Planned Interruptions 376 100.0% !
:Moab v iCG1 Restoring Supply 13,728 1000% o 15,218
Moab : pointments 16 1000% :
‘Moab 48 - 1000%
Moab .CG2.5 ‘€65 Appointments 2 100.0%
-Moab «CG2a Al Other RCMS Appointmts 1 100.0%
‘Moab €G3 . Switching on Power 3 $275 248 98,8% ;
Moab ‘CG4a Estimates - Contact within 2 days 52 100.0% i
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customerguarantees
#PACIFICORP

Utabh - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
2nd Quarter - Fiscal Year 2004

Apri-September 2003
FYTD 2004
FRnE. i TR 1
‘Moab 1CG4b Estimatas 5days 12
Moab ) CBac Estimates - 15 days . ) 35
Moab CGo ‘Responding to Bill Inquiries ‘within 10 days 68
CG6 Responding to Meter Problems within 15 days 8
:CG7  ‘Planned Interruptions 1
(CG1 Restoring Supply o 127,814
0il : 2 $100 243
1 $50 122
G5 A o . &
G2.6 CG6 Appolntments : 1
‘CG2a Al Other RCMS Appaintrmits o
€G3 Swnchmg on Power - $975 3,248
7 $350 160
A . 55
iCG4c Estimates - 15 days L2 $100 106
CG5 " Responding to Bill inquiries within 10 days 3 $150 641
‘Responding to Meter Problems within 15 days ~ . 56
" 'Planned interruptions 1. 8§50 1,254
_'Restoring Supply . 36,211
1CG3 Appeintments : 27
C 50
2
Park City .58
Park City 1 $50 " 4e8
‘Park City 9 $450 103
‘Park City 1 ¢ §80 3
Park City CG4c Es _ 48
iPark City CG5  :Responding to Bill Inquiries within 10 days 3 §$150 262
Park City = CG6 Responding to Meter Problems within 15 days 13
Park City iCG7  Pianned interruptions 1 $50 1,233
IPrice . CG1 Restoring Supply o 12454
Price CG2.3'CG3I Appointments ) .35
‘Price . €G2.4 :CG4 Appaintments 72
Pric RCME Appointmis ) 82
:Price CG3 g on Power . 320
Price :CG4a 'Estimates - Contact within 2 days 1 $50 66
Price '€Gab Estimates - 5 days . 7
Price . CG4c Estmates - 15 days ) . 49
Price CGS5 Responding to Bill Inquiries within 10 days 63
Price CG6  'Responding to Meter Problems within 15 days 5
Price ) ‘CG7  Planned Interruptions ) . 330
Richfield iCG1  ‘Rastoring Supply o 17,434
Richfield CG2.3 CG3 Appointments o 24
Richfield €G24 CG4 Appointments L oo
Richfield ) CG2.5 CG5 Appointments )
Richfield _icG2a Al Other RCMS  Appointmts ) 23
Richfield ‘CG3" 'switching on Porwer o . 264
R:chﬁ d ‘CG4a  Estimates - Contact within 2 days 2 $100 123
ichfield _.(CGdb Estimates-5days T 34
Richfield ) :CG4c .Estimates - 16 days .3 $150 82
Richfield ) iC&5 ":Responding to Bill inquiries within 10 days L ] o7
‘Richfield _ 10
..l _ DU 350 2511
:Restoring Supply : 1 $50 230,952
€G3 Appaintments v B} 280
SLC Metre v CG4 Appointments 1 $80 87
SLC Metro :CG2,5 :CG5 Appointments ) B T
SLC Metro iCG2.6 CG6 Appointments 1 $50 14
SLC Metro iCG2a Al Other RCMS Appointmts 509
'SLC Metro ICG3  'Switching on Power 23 $1.975 7,612
'SLC Metro {CG4a Estimates - Contact within 2 days 1 $50 114
CGab :Estimates - 5 days . 33 »
:CGdc Estimates - 15 days 3 $150 73 959% % ; } ,
CGS ill Inquiries within 10 days 13 $650 1962 99.3% 16 i $7%0 : 2116 . 99.3%
"SLC Metro CG6  Responding to Meter Problems within 15 days 1 $50 145 99.3% : 8T

Page 5




customerguarantees
/4 PACIFICORP

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
2nd Quarter - Fiscal Year 2004

April-September 2003
FYTD 2004
SLC Metro_ CG7 ann, 2,522 99.8%
Smithfield ] :CG1 §3,427  100.0%
‘Smithfield CG2.3 €G3 Appointments 69 100.0%
CG2.4 C Appointments 78 100.0%
CG2,5:CG5 Appointments N/A
CG2a Al Other RCMS Appointmits 40 100,0%
CG3 vitchin ) 302 100.0%
:CG4a Estimates - Contact within 2 days 1 $50 122 99.2%
CG4b 'Estimates - 5 days 45 100.0%
:CG4c -Estimates - 15 days 77 100.0%
CG5 Responding to Biil Inquiries within 10 days . 88 100.0%
Responding to Meter Problems within 15 days 6 100.0%
Planned Iinterruptions ; 185 100.0%
Restoring Supply o 30,206
i ts L2 $100 61
18
38
‘ 0 4 $250 302
E es - Contact within 2 days B $50 41
‘Estimates - 5 days ) 8
iEstimates - 15 days : 21
" Responding to Bill Inquiries within 10 days o1 $50 102
Responding to Meter Problems within 15 days . 10
‘Pianned interruptions N 3
emonts 2 $100 18,673
Tremonton o 19
Tremonton G4 Appointmenls a7
;Tremonton :CG6 Appointments
Tremonton All Other RCMS Appointmts . 28
Tremonton ng 1 $250 208
Tremonton _'Estimates - Contact within 2 days 3 . $150 61
Tremonton iEstimates - 5 days 14
"Tremonton 4c Estimates - 15 days 4
Tremonton _/Responding to Bill Inquiries within 10 days 61
Tremonton {CG6  Responding to Meter Problems within 15 days 6
Tremonton {CG7  ‘Planned Interruptions . b4 0.0%
Vernal CG1  :Restoring Supply 4,720 1000%
Vernal 32 1000% - :
Vemal 1 $50 69 98.6% T
Vernal T /- SR
Vernal G2a , 76 100.0%
Vernal CG3 Switching on Power 241 . 1000% .o
Vernal 'CGaa :Estimates - Contact within 2 days . 5 $260 75 933%
Vernal {CG4b :Estimates - 5 days 8 100.0%
Vernal ‘CGd4c Estimates - 15 days 44 100.0%
Vernal CG5 'Responding to Bill inquiries within 10 days : 55 100.0%
Vernal CG6  Responding to Meter Problems within 15 days 4 100.0%
Vernal CG7 ;Planned Interruptions ) 252 100.0%.
Wasatch Collection Center 'CG8a :Respond in 5 days . 67 100.0%
Wasatch Collection Center .CG8b ‘Respond in 7 days _ 43 100.0%

185 §$12,500 986,378 99.98% 275 $18,000 1,465,135 99.98%
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customerguarantees

WPACIFICORP

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
2nd Quarter - Fiscal Year 2004
Apri-September 2003

Prlor Yoar arlson i

TD Count YTD Avg*'

13

s within 10 days

s within 15 days = 23

iEstimates - 15 days

‘Responding to Bill Inquiries wnthm 10days 1326

‘-Aéth@-@sww;bl-hﬁ—*mag!

'TE lmates 15 days

1
12
LB
...5
1
A
3
3.
1.
o
9
.2
. 1 " v
0.
nWo _ Responding to Bill Inquiries within 10 days 3 4 | 3 o8
‘Laketown/Woodruff :CC ‘Responding to Meter Problems within 15 days 4 7 1. 14
‘Layton ~ CG4e o ates - Contactw1th1n2days o - e7 2 - 83 to
\ 25 SR G (-3 &1
3% i . 4. . .36 7
: ] ding to Bill Inquiries within 10days ' 356 5 {402 5
‘Layton ; onding to Meter Problems within 15days . 34 5 9
‘Moab' ‘CG4a  Estimates - Contact within 2 days_ ‘ 52 5 3
Moab CGéb. Estimates-5days o 12 0 <1
Moab ‘CG4c .Estimates - 15 days 35 7
‘Moab cGs ‘Responding to Bill Inquiries within 10 days 68 5
:Moab o CG6 ~ 'Responding to Meter Problems within 15 days 6 9
:Ogden » CG4aa .Estimates - Contact wnthm2days 160 2
Ogden CGab  Estimates-5days 55 0
Ogden CG4c  Estimates- 15days 108 3
Ogden ‘CG5 Respondlng to Bill Inqumes within 10 days 641 4
‘Ogden CGe Responding to Meter Problems within 15 days - 56 3
Park City CG4a . Estimates - Contact within 2 days R 1 2.
Park City CG4b Estimates -5 days L R A N
Park City CG4c¢ {Estimates - 15 days 48 6
‘Park City - iCG5 _ '_Respondlng to Bill inquiries within 10 days 262 6
Park City CG6 ‘Responding to Meter Problems within 15 days 13 .8
_F_-‘nce o CG4a Estimates - Contact within 2 days 66 1
CG4b Estimates-5days R A
“CG4c ‘Estimates - 15 days 49 8
{CGb ) Responding to Bill Inqunnes within 10 days 63 4
CG6 .Responding to Meter Problems within 15 days 5 11
:CG4a _.Estimates - Contact within 2 days 123 0
iCG4b (Estlmates Sdays o T 0
CG4c _Estimates - 15 days o 82 2
Rick CG5 Responding to Bill Inquiries within 10 days 107 4
Richfield cGe Responding to Meter Problems within 15 days 10 4

Page 7




customerguarantees
#PACIFICORP

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
2nd Quarter - Fiscal Year 2004

Apri-September 2003 L e e e
FYTD2004 _ _Priot Yoar Comparison
FETIRTL T i R 3 Gt IS ik Py GO YTD gount YTP Avg_‘::
SLC Metro CG4a Estlmates Contact wnthm 2 days coo 114 1 :
SLC Metro CG4b Estimates - 5 days o 33 0
CG4c Estnmates 15 days 73 7
‘CG5 ‘Respondlng to Bill Inqumes w1th|n 10 days N 1962_ .5
1CG6 _‘Responding to Meter Problems within 15 days 145 . 4
iCG4a ‘Estimates - Contact within 2 days 122 1
mittfield ~ CG4b  Estimates-5days. 4 0
Smithfield CG4c ‘Estimates - 15 days 77 3
Smithfield CG5 Responding to Bill Inqumes within 10 days 88 5
Smithfield CG6 ~ 'Responding to Meter Problems within 15 days 6 2
‘Tooele CG4a ‘Estimates - Contact wnthm 2 days ’ 41 1
Tooele CG4b |Estimates - 5 days B 8 1
Tooele .CG4c ‘Estimates - 15 days 21 8
Tooele CG5 ‘Responding to Bill Inquiries within 10 days 102 5
Tooele iCG6 ‘Responding to Meter Problems within 15 days 10 5
‘Tremon n _‘CG4a . Estimates - Contact within 2 days R - ) 2
Tremonton :CG4b Estimates - 5 days L 14 2
Tremonton .CG4ac ;Estimates - 15 days 4 9
Tremonton .CG5 , Respondlng to Bill Inqumes within 10 days \ 61 5
Tremonton ‘CGB ~‘Responding to Meter Problems within 15 days 6 5
Vernal ) CG4a \Estimates - Contact within 2 days 75 2
Vernal CG4b ‘Estimates - 5 days ) , _ 8 o
Vernal CGac [Estimates - 15 days 44 7
Vernal ‘CGH 'Responding to Bill Inquiries within 10days 55 .5
Vernal CG6  [Responding to Meter Problems within 15days 4 4

' Moab's high average response for CG4a is due to a few requests where it took longer to contact customer than the required time
frame. Failure payments were made to customers where valid exemptions did not apply.
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Utah - Outage Restoration Performance

2nd Quarter - Fiscal Year 2004

Aprii-September 2003 .
Prior Year Compari
iR # Customers Interrupted % Restored
o b aninite Wit Outage >5 minutes Within 3 hours
75,267  92.2% T waga2

33,768 | 88.4% R ¥4

Jordan Valley 191,723 89.6% A - ¥ S

Layton 04584 86.2% | . 103,204

Moab' 13,728 668% | 18216
Ogden 127,814 84.0% | .. 200083 |

Park City 36,211 86.9%

Price 12454 89.4%
Richfield 1743 84.0%
SLCMetro 230,952 89.1%
Smithfield 53,427 82.1%

Toosle 30,206 95.6%

Tremonton 16,673 80.4% I
Vernal . 4,720 94.0% 98.6%

' An outage on April 11, 2003, affecting approximately 4,500 custorners took over 7 hours to restore due to extensive damage caused by a downed 63-kv line.
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Utah - Non-Guarantee Field Response Performance
FIELD Orders

2nd Quarter - Fiscal Year 2004
April-September 2003

Prior Year Cdﬁlpéﬂsbn_ .
_YTD Count _YTD Avg
44
134
625 .

American Fork 191
Cedar City 106
Jordan Valley 558
Laketown/Woodruff 7
Layton 220
Moab 28
Ogden 902
:Park City 91
Price 32
Richfield . o4
SLC Metro 992
‘Smithfield o 67
Tooele . 74
Tremonton o 40
Vernal ... 380

QoW N®W D ORNWND WS

2502 8003
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Utah - Non-Guarantee Field Response Performance
Tree Trimming Orders

2nd Quarter - Fiscal Year 2004
April-September 2003

FYTD 2004 . Prior Year Comparison

I _Count . Avg.
American Fork 'Resolved by Customer Contact 1 1 M
American Fork :Site Inspection Required 107 3
Cedar City Resolved by Customer Contact 1 2 .
Cedar City Site Inspection Required 42 5
Jordan Valley Resolved by Customer Contact 4 3
Jordan Valley Site Inspection Required 361 3
Layton 'Resolved by Customer Contact 1 1
Layton Site Inspection Required 142 2
Moab Resolved by Customer Contact 3 9
Moab ‘Site Inspection Required 15 11
‘Ogden ‘Resolved by Customer Contact 6 2
Ogden Site Inspection Required . an 2
Park City 'Resolved by Customer Contact 0 0 ‘
Park City ‘Site Inspection Required 11 5 "
Price 'Resolved by Customer Contact 1 4
Price Site Inspection Regquired 37 7
Richfield Site Inspection Required 21 9
SLC Metro ‘Resolved by Customer Contact 0 0 :
SLC Metro ‘Site Inspection Required 894 3
Smithfield _'Resolved by Customer Contact 1 5 i
Smithfield Site Inspection Required 65 6 .38 ) 6
Tooele Resolved by Customer Contact 1 1 R R T
Tooele Site Inspection Required 26 6 29 8
Tremonton Site Inspection Required 28 3 28
Vernal Site Inspection Required 24 6 32

2183 2686

v Average = Average working days from customer call to resolution by contact only, or where necessary, average working days from customer ¢all to site

inspection.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,
the customer is informed the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.
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