
l900S. W. Fourth Avenue
Portland, Oregon 9720l

@PAclFICQRP
Pacific Power Utah Power

VIAOVERNIGHT MAIL

September 4, 2003

Utah Public Service Commission
Heber M, Wells Building, 4'loor
160 East 300 South
Salt Lake City UT 84114

Attention: Julie P. Orchard
Commission Secretary

RE: Docket No. 98-2035-04 ScottishPower/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's updated quarterly report for the period April 2003 through June 2003
detailing the Company's performance in meeting the Customer Guarantees which were agreed upon as

a result of the merger between ScottishPower and PacifiCorp. A comparison of performance for this
quarter compared to performance for last year is included as well.

As required by merger Stipulation Conditions 33 and 36, detailed outage performance and customer
guarantee performance by district are also being reported as outlined in the Table of Contents.
Additional review and compilation of outage and meter set data at the district level has been

completed and is included with this filing. Also included are the reports outlining the number of
requests and average days to respond for Customer Guarantees 4, 5 and 6, field response performance
and the number of tree trimming requests.

Ifyou have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

Carole Rockney, Director
Customer and Regulatory Liaison

c: Bob Maloney - Utah Division of Public Utilities
Rea Petersen - Utah Division of Public Utilities
Matthew Wright —Executive Vice President, Power Delivery

Enclosures
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Carole Rockney, Director
Customer and Regulatory Liaison
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Pacific Power Utah Power

VIA OVERNIGHT MAIL

September 4, 2003

Utah Public Service Commission
Heber M . Wells Building , 4th Floor
160 East 300 South
Salt Lake City UT 84114

Attention: Julie P. Orchard
Commission Secretary

RE: Docket No. 98-2035-04 ScottishPower/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's updated quarterly report for the period April 2003 through June 2003
detailing the Company's performance in meeting the Customer Guarantees which were agreed upon as
a result of the merger between ScottishPower and PacifiCorp. A comparison of performance for this
quarter compared to performance for last year is included as well.

As required by merger Stipulation Conditions 33 and 36, detailed outage performance and customer
guarantee performance by district are also being reported as outlined in the Table of Contents.
Additional review and compilation of outage and meter set data at the district level has been
completed and is included with this filing. Also included are the reports outlining the number of
requests and average days to respond for Customer Guarantees 4, 5 and 6, field response performance
and the number of tree trimming requests.

If you have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

Carole Rockney, Director
Customer and Regulatory Liaison

c: Bob Maloney - Utah Division of Public Utilities
Rea Petersen - Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery

Enclosures



customerguaranrees
~~&PAclFICQAP April-June 2003

Table of Contents

Customer Guarantees Summary

Utah Failures & Events - Performance

Utah Guarantee Average Field Response Performance

Utah Outage Restoration Performance

Utah Non-Guarantee Average Field Response Performance

Utah Non-Guarantee Average Tree Response Performance

Utah Residential/Small Commercial Meter Sets

Utah Temporary Meter Sets

Utah Outage Detail by District

34, 36

34

34

34

34

34

34

27, 33, 38

3-7

8-9

10

13

14

15-18

Page 1

customerguaranrees
~~&PAclFICQAP April-June 2003

Table of Contents

Customer Guarantees Summary

Utah Failures & Events - Performance

Utah Guarantee Average Field Response Performance

Utah Outage Restoration Performance

Utah Non-Guarantee Average Field Response Performance

Utah Non-Guarantee Average Tree Response Performance

Utah Residential/Small Commercial Meter Sets

Utah Temporary Meter Sets

Utah Outage Detail by District

34, 36

34

34

34

34

34

34

27, 33, 38

3-7

8-9

10

13

14

15-18

Page 1

customerguaranrees
"/ ACIFI oRP

Table of Contents

April-June 2003

:itto Mergor CDndlt)atr peckot Pau* Nun

Customer Guarantees Summary 2

Utah Failures & Events - Performance 34, 36 3-7

Utah Guarantee Average Field Response Performance 34 8-9

Utah Outage Restoration Performance 34 10

Utah Non-Guarantee Average Field Response Performance 34 11

Utah Non-Guarantee Average Tree Response Performance 34 12

Utah Residential/Small Commercial Meter Sets 34 13

Utah Temporary Meter Sets 34 14

Utah Outage Detail by District 27, 33, 38 15-18

Page 1



o
CV

Pl
C)
C)
CV

ID
C

7
Q.

lh O O O
'lm C lD O O

P) lCI ICI CI)
EA

cA

O O O O

~ll ~ll
ll O
CCI

&ll&a&a 0

h N h O

mRRRR8
CI
cV g

CV g

IO4

CCl
Pj

P) w OI

Cwl O O
N

N

N
III

I

'9 O O
&y ICI ICI

N
69

ICI Olf)
N C&

O OO

'CP

ee

CCI

Q g
CV

C

7 4

III

g g go gO
CIi O
e o

g g
g) O
ai o
e o

CO

N
CI) N

PI 0)Nggg

~eoI OoeoN N

Q~ 0-
z R
(0 ~
g U

(D

E cL
o ~p

0.
CL g

0 0&O..&~c
0 0 '0

v&n.
CD CuDQ'&

I
CP

0
CL

0
0

V)

&n
V) LU

CT 0
l—CL

m 2
0 0
'0
C
0 0
C1 CL

N0
0

L
(g

'ItI m

tp

0
0 (0
0

Q5-
CD

0 0Z Q.

(3 0UU
P) W IA CQ W COOOOOOOUUOUUU

o
CV

Pl
C)
C)
CV

ID
C

7
Q.

lh O O O
'lm C lD O O

P) lCI ICI CI)
EA

cA

O O O O

~ll ~ll
ll O
CCI

&ll&a&a 0

h N h O

mRRRR8
CI
cV g

CV g

IO4

CCl
Pj

P) w OI

Cwl O O
N

N

N
III

I

'9 O O
&y ICI ICI

N
69

ICI Olf)
N C&

O OO

'CP

ee

CCI

Q g
CV

C

7 4

III

g g go gO
CIi O
e o

g g
g) O
ai o
e o

CO

N
CI) N

PI 0)Nggg

~eoI OoeoN N

Q~ 0-
z R
(0 ~
g U

(D

E cL
o ~p

0.
CL g

0 0&O..&~c
0 0 '0

v&n.
CD CuDQ'&

I
CP

0
CL

0
0

V)

&n
V) LU

CT 0
l—CL

m 2
0 0
'0
C
0 0
C1 CL

N0
0

L
(g

'ItI m

tp

0
0 (0
0

Q5-
CD

0 0Z Q.

(3 0UU
P) W IA CQ W COOOOOOOUUOUUU

fi
ro

71 Ln O 0 0 0 0 0 0

m U) 0 0
M9

I0. IL )

cA u4 ^

0

N o c o 0 0 ° a

N
rn cri ^iiii Q)

0

C 7 rr CD. . Cl) 00L
7

N^p

' N C] t^M
N

00
LO

)0) I
C'i

6
t- N M

0

u°l tn° n LC)
C)

00 6°s
G9 N M1 Cl)

N
c! ut)

fR

Q
N
N

N
^

.O _o

f^ ^• Q d a c0 o c) O) C ^ U^ (

`e

Q1a`Lr

(fJ

iO O 0 7 D
a) a) oi co a) o)
a) m 0) (D 0) 0) 0 C)

N

C 3 v- LO N N Q O !D O C)

LL

+^ c~D M N n) Q) fD
N

0

7
W

LON c7
(V r .- cV u7

(C
r
1{7

CL
a
0
u
LL
u
IL

It

C
0
S
U
U)
()
0

a) tv.0
cr (2.-

CLCL CL
c m

u) 0 0 0
E a

a CL CL^.
aa) 0. 3 U)

U)T-

NC) I-T U) COtia0
0000000

00000000



customerguarantees
l+PACIFILOnP

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

Co'~(lgg~gl~g
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
,American Fork
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff

1st QuarterN~
CG1
CG2.3
CG2.4
CG2,5
CG2,6
CG2a
CG3
CG4a
CG4b
CG4c
CG5
CG6
CG7
CG1
CG2.3
CG2.4
CG2,5
CG2.6
CG2a A
CG3
CG4a
CG4b
CG4c
CG5
CG6
CG7
CG1
CG2.3
CG2.4
CG2.5
CG2.6
CG2a A
CG3
CG4a
CG4b
CG4c
CG5
CG6
CG7 P
CG1
CG2.3 C
CG2.4 C
CG2.5 C
CG2.6 C
CG2a A
CG3 S

CG4a

51,015
52

107
0

0

218
1,027

96
24
56

145
12

195
6,426

23
76
0
0

9

517
112
37
63

127

9

21

$ 50

$ 175

$ 50

1PP P/o

100 Oo/o

100.0'/o

99.6'/o

99.1'/o

100.0'/o

100.0'/o

1PP Po/o

100 Oo/o

100,0'/o

100.0'/o

100 0'/o

100.0'/o

100,0'/o

1PP Po/o

99.6'/o

gg 8o/o

gg.go/o

100.0'/o

94.9'/o

99.6'/o

100 Oo/

100.0'/o

100.0'/o

100,0'/o

100.0'/o

100.0'/o

100 Oo/

100 Oo/o

100.0'/o

100 Oo/

$ 50

$ 350

$ 50

.. PXik~i'fIINQNIN!1''NW(AW"&&'i@f1!'fI'ki~IW~
Restoring Supply - 24 hours 100.0o/o

CG3 Appointments $ 50 98.1'/o

CG4 Appointments 1 $ 50 99.1'/o

CG5 Appointments 100 0'/o

CG6 Appointments 100.0'/o

All Other RCMS Appointmts 1 99.5'/o

Switching on Power 1 99,9'/o

Estimates - Contact within 2 days 1 99.0'/o

Estimates - 5 days 100.0'/o

Estimates - 15 days 7 $ 350 87.5'/o

Responding to Bill Inquiries within 10 days 100.0'/o

Responding to Meter Problems within 15 days 100.0'/o

Planned Interruptions 100.0'/o

Restoring Supply - 24 hours 100.0'/o

CG3 Appointments 100.0'/o

CG4 Appointments
CG5 Appointments 1QQ Q'/0

CG6 Appointments
II Other RCMS Appointmts

Switching on Power 2 $475
Estimates - Contact within 2 days 1 $ 50
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Planned Interruptions
Restoring Supply - 24 hours 92,664
CG3 Appointments 103
CG4 Appointments 71

CG5 Appointments 1

CG6 Appointments 0

II Other RCMS Appointmts 1 271

Switching on Power 4 2,21/
Estimates - Contact within 2 days 1 91

Estimates - 5 days 39

Estimates - 15 days 2 $ 100 39

Responding to Bill Inquiries within 10 days 2 $ 100 546
Responding to Meter Problems within 15 days 44

lanned interruptions 1,216
Restoring Supply - 24 hours 0

G3 Appointments 2

G4 Appointments 7

G5 Appointments 0

G6 Appointments 0

ll Other RCMS Appointmts 1

witching on Power 38

Estimates - Contact within 2 days 8
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l+PACIFILOnP

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

Co'~(lgg~gl~g
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
,American Fork
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff

1st QuarterN~
CG1
CG2.3
CG2.4
CG2,5
CG2,6
CG2a
CG3
CG4a
CG4b
CG4c
CG5
CG6
CG7
CG1
CG2.3
CG2.4
CG2,5
CG2.6
CG2a A
CG3
CG4a
CG4b
CG4c
CG5
CG6
CG7
CG1
CG2.3
CG2.4
CG2.5
CG2.6
CG2a A
CG3
CG4a
CG4b
CG4c
CG5
CG6
CG7 P
CG1
CG2.3 C
CG2.4 C
CG2.5 C
CG2.6 C
CG2a A
CG3 S

CG4a

51,015
52

107
0

0

218
1,027

96
24
56

145
12

195
6,426

23
76
0
0

9

517
112
37
63

127

9

21

$ 50

$ 175

$ 50

1PP P/o

100 Oo/o

100.0'/o

99.6'/o

99.1'/o

100.0'/o

100.0'/o

1PP Po/o

100 Oo/o

100,0'/o

100.0'/o

100 0'/o

100.0'/o

100,0'/o

1PP Po/o

99.6'/o

gg 8o/o

gg.go/o

100.0'/o

94.9'/o

99.6'/o

100 Oo/

100.0'/o

100.0'/o

100,0'/o

100.0'/o

100.0'/o

100 Oo/

100 Oo/o

100.0'/o

100 Oo/

$ 50

$ 350

$ 50

.. PXik~i'fIINQNIN!1''NW(AW"&&'i@f1!'fI'ki~IW~
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Responding to Bill Inquiries within 10 days 100.0'/o
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CG3 Appointments 100.0'/o
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Estimates - Contact within 2 days 1 $ 50
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Planned Interruptions
Restoring Supply - 24 hours 92,664
CG3 Appointments 103
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lanned interruptions 1,216
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ll Other RCMS Appointmts 1

witching on Power 38

Estimates - Contact within 2 days 8
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

1st Quarter - Fiscal Year 2004

April-June 2003

American Fork

American Fork

American Fork

American Fork

American Fork
American Fork

American Fork
American Fork

American Fork
American Fork

American Fork

American Fork

,American Fork

Cedar City
Cedar City

Cedar City

Cedar City
Cedar City

Cedar City

Cedar City

Cedar City

Cedar City

Cedar City

Cedar City

Cedar City

Cedar City

Jordan Valley

Jordan Valley
Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley

Jordan Valley
Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

C(3

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts

CG3 Switching on Power
CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days
CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 CG5 Appointments
CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power 4

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c Estimates - 15 days 2
CG5 Responding to Bill Inquiries within 10 days 2
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days

t aitorer ,

2

1st Quarter
^^kk1;' E1Fentj4' ..

51,015 100.0%

$50 52 98.1%
$50 107 99.1%

0 100.0%

0 100.0%

$50 218 99.5%
$175 1,027 99.9%
$50 96 99.0%

24 100.0%

$350 56 87.5%

145 100.0%

12 100.0%

195 100.0%

6,426 100.0%

23 100.0%

76 100.0%

0 100.0%
0 100.0%

9 100.0%

$475 517 99.6%

$50 112 99.1%
37 100.0%
63 100.0%

127 100.0%

9 100.0%
21 100.0%

92,664 100.0%
103 100.0%

71 100.0%

1 100.0%

0 100.0%

$50 271 99.6%
$350 2,217 99.8%
$50 91 98.9%

39 100.0%

$100 39 94.9%

$100 546 99.6%

44 100.0%

1,216 100.0%

0 100.0%

2 100.0%

7 100.0%

0 100.0%

0 100.0%
1 100.0%

38 100.0%

8 100.0%

Page 3



customerguarantees
«i+PAciFiCo~v

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

1st Quarter - Fiscal Year 2004
April-June 2003

I&lti~
/Woodruff
/Woodruff
/Woodruff
/Woodruff
/Woodruff

Laketown
Laketown
Laketown
Laketown
Laketown
Layton
Layton

Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton

Layton
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Park City
Park City
Park City

~~~IR~i@ikNf%ÃI~A%lk'IIff&vW@W
stimates - 5 days
stimates - 15 days
esponding to Bill Inquiries within 10 days

esponding to Meter Problems within 15 days
lanned Interruptions
estoring Supply - 24 hours

G3 Appointments
G4 Appointments
G5 Appointments
G6 Appointments
II Other RCMS Appointmts
witching on Power 1

stimates - Contact within 2 days 1

stimates - 5 days
stimates - 15 days 1

esponding to Bill Inquiries within 10 days

esponding to Meter Problems within 15 days

lanned Interruptions

estoring Supply - 24 hours

G3 Appointments
G4 Appointments
G5 Appointments
G6 Appointments
II Other RCMS Appointmts
witching on Power 2

stimates - Contact within 2 days
stimates - 5 days
stimates - 15 days
esponding to Bill Inquiries within 10 days

esponding to Meter Problems within 15 days

lanned Interruptions
estoring Supply - 24 hours

G3 Appointments
G4 Appointments
G5 Appointments
G6 Appointments
II Other RCMS Appointmts
witching on Power 2

stimates - Contact within 2 days

stimates - 5 days
stimates - 15 days
esponding to Bill Inquiries within 10 days 2

esponding to Meter Problems within 15 days
lanned Interruptions 1

estoring Supply - 24 hours

G3 Appointments
G4 Appointments

IS~N(4
CG4b E

CG4c E

CG5 R
CG6 R
CG7 P
CG1 R

CG2.3 C
CG2,4 C
CG2.5 C
CG2.6 C
CG2a A
CG3 S
CG4a E

CG4I3 E

CG4c E
CG5 R
CG6 R
CG7 P

CG1 R
CG2.3 C
CG2.4 C
CG2.5 'C

CG2.6 C
CG2a A
CG3 S

CG4a E
CG4b E

CG4c E

CG5 R

CG6 R

CG7 P

CG1 R

CG2,3 C
CG2.4 C
CG2.5 C
CG2.6 C
CG2a A
CG3 S

CG4a E

CG4b E

CG4c E

CG5 R

CG6 R

CG7 P

CG1 R

CG2.3 C
CG2.4 C

$250

$ 50

$ 50

$ 100

$ 100

$ 50

1st Quarter %~A
2 100.0%
9 1QQ Q%

18 100.0%
1 100,0%
Q 1QQ Q%

61,517 100.0%7, 100.0%
13 100 0%
0 100.0%
2 100,0%
9 100.0%

751 99.9%
34 97,1%
16 100.0%
18 94.4%

161 100.0%
12 100.0%

113 100,0%
9,828 100.0%

13 100 0%
9 100.0%
1 100.0%
0 100.0%
5 100.0%

149 98.7%
14 100.0%
11 100.0%
11, 100.0%
38 100.0%
4 100.0%
0 100 00/

67,527 100.0%
138 100.0%
45 1QQ Q%
5 100.0%
Q 1QQ 0'/

66 100.0%
75 1,720 99.9%

68 100.0%
26 100.0%
42 1 00,0%

255 99 2%
16 100 0%

8Q6 99 9%
17 823 100 0%

7 100.0%
29 100.0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

1st Quarter - Fiscal Year 2004
April-June 2003

I&lti~
/Woodruff
/Woodruff
/Woodruff
/Woodruff
/Woodruff

Laketown
Laketown
Laketown
Laketown
Laketown
Layton
Layton

Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton

Layton
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Moab
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Ogden
Park City
Park City
Park City

~~~IR~i@ikNf%ÃI~A%lk'IIff&vW@W
stimates - 5 days
stimates - 15 days
esponding to Bill Inquiries within 10 days

esponding to Meter Problems within 15 days
lanned Interruptions
estoring Supply - 24 hours

G3 Appointments
G4 Appointments
G5 Appointments
G6 Appointments
II Other RCMS Appointmts
witching on Power 1

stimates - Contact within 2 days 1

stimates - 5 days
stimates - 15 days 1

esponding to Bill Inquiries within 10 days

esponding to Meter Problems within 15 days

lanned Interruptions

estoring Supply - 24 hours

G3 Appointments
G4 Appointments
G5 Appointments
G6 Appointments
II Other RCMS Appointmts
witching on Power 2

stimates - Contact within 2 days
stimates - 5 days
stimates - 15 days
esponding to Bill Inquiries within 10 days

esponding to Meter Problems within 15 days

lanned Interruptions
estoring Supply - 24 hours

G3 Appointments
G4 Appointments
G5 Appointments
G6 Appointments
II Other RCMS Appointmts
witching on Power 2

stimates - Contact within 2 days

stimates - 5 days
stimates - 15 days
esponding to Bill Inquiries within 10 days 2

esponding to Meter Problems within 15 days
lanned Interruptions 1

estoring Supply - 24 hours

G3 Appointments
G4 Appointments

IS~N(4
CG4b E

CG4c E

CG5 R
CG6 R
CG7 P
CG1 R

CG2.3 C
CG2,4 C
CG2.5 C
CG2.6 C
CG2a A
CG3 S
CG4a E

CG4I3 E

CG4c E
CG5 R
CG6 R
CG7 P

CG1 R
CG2.3 C
CG2.4 C
CG2.5 'C

CG2.6 C
CG2a A
CG3 S

CG4a E
CG4b E

CG4c E

CG5 R

CG6 R

CG7 P

CG1 R

CG2,3 C
CG2.4 C
CG2.5 C
CG2.6 C
CG2a A
CG3 S

CG4a E

CG4b E

CG4c E

CG5 R

CG6 R

CG7 P

CG1 R

CG2.3 C
CG2.4 C

$250

$ 50

$ 50

$ 100

$ 100

$ 50

1st Quarter %~A
2 100.0%
9 1QQ Q%

18 100.0%
1 100,0%
Q 1QQ Q%

61,517 100.0%7, 100.0%
13 100 0%
0 100.0%
2 100,0%
9 100.0%

751 99.9%
34 97,1%
16 100.0%
18 94.4%

161 100.0%
12 100.0%

113 100,0%
9,828 100.0%

13 100 0%
9 100.0%
1 100.0%
0 100.0%
5 100.0%

149 98.7%
14 100.0%
11 100.0%
11, 100.0%
38 100.0%
4 100.0%
0 100 00/

67,527 100.0%
138 100.0%
45 1QQ Q%
5 100.0%
Q 1QQ 0'/

66 100.0%
75 1,720 99.9%

68 100.0%
26 100.0%
42 1 00,0%

255 99 2%
16 100 0%

8Q6 99 9%
17 823 100 0%

7 100.0%
29 100.0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

1st Quarter - Fiscal Year 2004

April-June 2003

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Laketown/Woodruff

Layton

Layton

Layton
Layton

Layton
Layton
Layton

Layton

Layton
Layton

Layton
Layton

Layton

Moab

Moab
Moab

Moab

Moab

Moab

Moab
Moab

Moab

Moab

Moab

Moab
Moab

Ogden
Ogden

Ogden

Ogden

Ogden

Ogden

Ogden

Ogden

Ogden

Ogden

Ogden

Ogden

Ogden

Park City

Park City

Park City

CG4b Estimates - 5 days

CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 ' CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days

rw"
1st Quarter

2 100.0%

9
18
1
0

61,517

7

13

0

2
9

$250 751

$50 34

16

$50 18

161

12

113

9,828

13

9

1
0

5
$100 149

14

11

11

38

4

0

67,527

138
45

5

0

66

$775 1,720

68

26

42

$100 255
16

$50 806
17,823

7

29

1

1

1

2

2

CG5 Responding to Bill Inquiries within 10 days 2
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

1

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%
100.0%

99.9%

97.1%
100.0%
94.4%

100.0%

100.0%

100.0%

100.0%

100.0%
100.0%

100.0%

100.0%

100.0%
98.7%
100.0%

100.0%

100.0%

100.0%
100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

99.9%

100.0%

100.0%

100.0%

99.2%

100.0%

99.9%

100.0%

100.0%

100.0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

ÃgJIIiifWZ).9'Ll

Park City
Park City
Park City
Park City
Park City
Park City
Park City
Park City
Park City
Park City
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Richfield
Richfield
Richfield
Richfield
Richfield
Richfield
Richfield
Richfield

Richfield
Richfield
Richfield
Richfield

Richfield
SLC Metro
SLC Metro
SLC Metro

SLC Metro
SLC Metro
SLC Metro
SLC Metro

SLC Metro
SLC Metro
SLC Metro
SLC Metro

1st Quarter

1

0

18

227
57

1

20
124

4

542
5,715

19

35
0

0

46
155

32
5

23
30

0

280

$ 50

$ 50

10,070
15

58
0

0

14

152

70
19

43
58

4

665
118,711

145

47

5

0

313

3,690
61

25
27

720

$ 5o

$ 50

$ 100

$ 250

CG2.5 CG5 Appointments 100.0%
CG2.6 CG6 Appointments 100.0%
CG2a All Other RCMS Appointmts 100.0%
CG3 Switching on Power 1 $ 50 99.6%
CG4a Estimates - Contact within 2 days 3 $ 150 94.7%
CG4b Estimates - 5 days 1 $ 50 0.0%
CG4c Estimates - 15 days 100.0%

CG5 Responding to Bill Inquiries within 10 days 1 99.2%
CG6 Responding to Meter Problems within 15 days 100 0'/

CG7 Planned Interruptions 1 $ 50 99,8%
CG1 Restoring Supply - 24 hours 100.0%
CG2,3 CG3 Appointments 100,0%
CG2.4 CG4 Appointments 100.0%
CG2.5 CG5 Appointments 100 0'/
CG2,6 CG6 Appointments 100.0%
CG2a All Other RCMS Appointmts 100.0%
CG3 Switching on Power 100 0%
CG4a Estimates - Contact within 2 days 1 96.9%
CG4b Estimates - 5 days 100.0%
CG4c Estimates - 15 days 100.0%
CG5 Responding to Bill Inquiries within 10 days 100.0%
CG6 Responding to Meter Problems within 15 days 100 0%
CG7 Planned Interruptions 100.0%
CG1 Restoring Supply - 24 hours 100.0%
CG2.3 CG3 Appointments 100.0%
CG2.4 CG4 Appointments 100.0%
CG2.5 CG5 Appointments 100.0%
CG2.6 CG6 Appointments 100.0%
CG2a All Other RCMS Appointmts 100,0%
CG3 Switching on Power 100.0%
CG4a Estimates - Contact within 2 days 100.0%
CG4b Estimates - 5 days 100.0%
CG4c Estimates - 15 days 1 $ 50 97.7%
CG5 Responding to Bill Inquiries within 10 days 100.0%
CG6 Responding to Meter Problems within 15 days 100.0%
CG7 Planned Interruptions 1 99.8%
CG1 Restoring Supply - 24 hours 100,0%

CG2.3 CG3 Appointments 100,0%
CG2.4 CG4 Appointments 1pp p

CG2.5 CG5 Appointments 1PP P

CG2.6 CG6 Appointments 100.0%

CG2a All Other RCMS Appointmts 100 0%
CG3 Switching on Power 5 $ 450 99,9%
CG4a Estimates - Contact within 2 days 1 $ so 98.4%
CG4b Estimates - 5 days 100.0%

CG4c Estimates - 15 days 2 92.6%
CG5 Responding to Bill Inquiries within 10 days 5 99.3%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

ÃgJIIiifWZ).9'Ll

Park City
Park City
Park City
Park City
Park City
Park City
Park City
Park City
Park City
Park City
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Price
Richfield
Richfield
Richfield
Richfield
Richfield
Richfield
Richfield
Richfield

Richfield
Richfield
Richfield
Richfield

Richfield
SLC Metro
SLC Metro
SLC Metro

SLC Metro
SLC Metro
SLC Metro
SLC Metro

SLC Metro
SLC Metro
SLC Metro
SLC Metro

1st Quarter

1

0

18

227
57

1

20
124

4

542
5,715

19

35
0

0

46
155

32
5

23
30

0

280

$ 50

$ 50

10,070
15

58
0

0

14

152

70
19

43
58

4

665
118,711

145

47

5

0

313

3,690
61

25
27

720

$ 5o

$ 50

$ 100

$ 250

CG2.5 CG5 Appointments 100.0%
CG2.6 CG6 Appointments 100.0%
CG2a All Other RCMS Appointmts 100.0%
CG3 Switching on Power 1 $ 50 99.6%
CG4a Estimates - Contact within 2 days 3 $ 150 94.7%
CG4b Estimates - 5 days 1 $ 50 0.0%
CG4c Estimates - 15 days 100.0%

CG5 Responding to Bill Inquiries within 10 days 1 99.2%
CG6 Responding to Meter Problems within 15 days 100 0'/

CG7 Planned Interruptions 1 $ 50 99,8%
CG1 Restoring Supply - 24 hours 100.0%
CG2,3 CG3 Appointments 100,0%
CG2.4 CG4 Appointments 100.0%
CG2.5 CG5 Appointments 100 0'/
CG2,6 CG6 Appointments 100.0%
CG2a All Other RCMS Appointmts 100.0%
CG3 Switching on Power 100 0%
CG4a Estimates - Contact within 2 days 1 96.9%
CG4b Estimates - 5 days 100.0%
CG4c Estimates - 15 days 100.0%
CG5 Responding to Bill Inquiries within 10 days 100.0%
CG6 Responding to Meter Problems within 15 days 100 0%
CG7 Planned Interruptions 100.0%
CG1 Restoring Supply - 24 hours 100.0%
CG2.3 CG3 Appointments 100.0%
CG2.4 CG4 Appointments 100.0%
CG2.5 CG5 Appointments 100.0%
CG2.6 CG6 Appointments 100.0%
CG2a All Other RCMS Appointmts 100,0%
CG3 Switching on Power 100.0%
CG4a Estimates - Contact within 2 days 100.0%
CG4b Estimates - 5 days 100.0%
CG4c Estimates - 15 days 1 $ 50 97.7%
CG5 Responding to Bill Inquiries within 10 days 100.0%
CG6 Responding to Meter Problems within 15 days 100.0%
CG7 Planned Interruptions 1 99.8%
CG1 Restoring Supply - 24 hours 100,0%

CG2.3 CG3 Appointments 100,0%
CG2.4 CG4 Appointments 1pp p

CG2.5 CG5 Appointments 1PP P

CG2.6 CG6 Appointments 100.0%

CG2a All Other RCMS Appointmts 100 0%
CG3 Switching on Power 5 $ 450 99,9%
CG4a Estimates - Contact within 2 days 1 $ so 98.4%
CG4b Estimates - 5 days 100.0%

CG4c Estimates - 15 days 2 92.6%
CG5 Responding to Bill Inquiries within 10 days 5 99.3%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

Park City
Park City
Park City

Park City

Park City

Park City

Park City

Park City

Park City

Park City

Price

Price

Price

Price
Price

Price

Price
Price
Price

Price

Price

Price

Price

Richfield

Richfield

Richfield
Richfield

Richfield

Richfield

Richfield

Richfield

Richfield

Richfield

Richfield
Richfield

Richfield
SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro

4t co C1o¢i^ttp'tf0:
CG2.5 CG5 Appointments

CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts

CG3 Switching on Power
CG4a Estimates - Contact within 2 days 3

CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CGI Restoring Supply - 24 hours

CG2.3 CG3 Appointments
CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days 5

faltliraa

I

1

1

5

1

2

1st Quarter

1 100.0%

0 100.0%

18 100.0%

$50 227 99.6%
$150 57 94.7%

$50 1 0.0%
20 100.0%

$50 124 99.2%0

4 100.0%

$50 542 99.8%
5,715 100.0%

19 100.0%
35 100.0%
0 100.0%

0 100.0%
46 100.0%
155 100.0%

$50 32 96.9%
5 100.0%

23 100.0%

30 100.0%

0 100.0%

280 100.0%

10,070 100.0%
15 100.0%

58 100.0%
0 100.0%

0 100.0%

14 100.0%

152 100.0%

70 100.0%

19 100.0%

$50 43 97.7%

58 100.0%

4 100.0%

$50 665 99.8%

$50 118,711 100.0%
145 100.0%
47 100.0%

5 100.0%

0 100.0%

313 100.0%

$450 3,690 99.9%

$50 61 98.4%

25 100.0%

$100 27 92.6%

$250 720 99.3%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

1st Quarter
al~%W&~4@sIN~W~@

SLC Metro
SLC Metro
Smithfield

Smithfield
Smithfield
Smithfield
Smithfield
Smithfield
Smithfield

Smithfield
Smithfield
Smithfield
Smithfield

Smithfield
Smithfield
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal

CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours

CG2,3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours
CG2,3 CG3 Appointments
CG2 4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2,6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours

CG2,3 CG3 Appointments
CG2,4 CG4 Appointments
CG2,5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts

3 $ 150

$ 50

$ 150

44
1,728

21,122
27
35
0

0
22
195

70
24
38
36
2

78
19,021

26
12

0

0

19

148
21

6
15

36
2

27
10,459

12

24
0

0

10

125

32
4

29
25

1

5

869
13

16

0

0

31

100 p

99.8%
100.0%
100.0%
100.0%
100.0%
1pp p
100.0%
100.0%
100 0'/
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
96 2'/
100,0%
100.0%
100.0%
100.0%
98.6%
100,0%
1QQ Q'/

1QQ Q'/

1QQ Q'/

1QQ Q'/

100.0%
100.0%
1PP P

100,0%
100 0%
100,0%
100,0%
100 00/

100,0%
100.0%
100.0%
100.0%
100.0%
100.0%
1pp p

100.0%
100.0%
100 00/

100.0%
100.0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

1st Quarter
al~%W&~4@sIN~W~@

SLC Metro
SLC Metro
Smithfield

Smithfield
Smithfield
Smithfield
Smithfield
Smithfield
Smithfield

Smithfield
Smithfield
Smithfield
Smithfield

Smithfield
Smithfield
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal

CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours

CG2,3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours
CG2,3 CG3 Appointments
CG2 4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2,6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply - 24 hours

CG2,3 CG3 Appointments
CG2,4 CG4 Appointments
CG2,5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts

3 $ 150

$ 50

$ 150

44
1,728

21,122
27
35
0

0
22
195

70
24
38
36
2

78
19,021

26
12

0

0

19

148
21

6
15

36
2

27
10,459

12

24
0

0

10

125

32
4

29
25

1

5

869
13

16

0

0

31

100 p

99.8%
100.0%
100.0%
100.0%
100.0%
1pp p
100.0%
100.0%
100 0'/
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
96 2'/
100,0%
100.0%
100.0%
100.0%
98.6%
100,0%
1QQ Q'/

1QQ Q'/

1QQ Q'/

1QQ Q'/

100.0%
100.0%
1PP P

100,0%
100 0%
100,0%
100,0%
100 00/

100,0%
100.0%
100.0%
100.0%
100.0%
100.0%
1pp p

100.0%
100.0%
100 00/

100.0%
100.0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

1st Quarter - Fiscal Year 2004
April-June 2003

0jou
SLC Metro
SLC Metro

Smithfield

Smithfield
Smithfield

Smithfield

Smithfield

Smithfield
Smithfield

Smithfield
Smithfield

Smithfield
Smithfield

Smithfield
Smithfield

Tooele

Tooele

Tooele
Tooele

Tooele

Tooele

Tooele

Tooele

Tooele

Tooele

Tooele

Tooele
Tooele

Tremonton
Tremonton

Tremonton

Tremonton

Tremonton

Tremonton

Tremonton

Tremonton
Tremonton

Tremonton

Tremonton

Tremonton

Tremonton

Vernal

Vernal

Vernal

Vernal

Vernal

Vernal

cc tarlt+n
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CGI Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments
CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply - 24 hours

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CGI Restoring Supply - 24 hours

CG2,3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 CG5 Appointments

CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts

1st Quarter

Mltu^it`:

3 $150

44 100.0%

1,728 99.8%

21,122 100.0%

27 100.0%

35 100.0%

0 100.0%

0 100.0%
22 100.0%
195 100.0%

70 100.0%
24 100.0%

38 100.0%

36 100.0%

2 100.0%

78 100.0%

19,021 100.0%
1 $50 26 96.2%

12 100.0%
0 100.0%

0 100.0%

19 100.0%
2 $150 148 98.6%

21 100.0%

6 100.0%

15 100.0%
36 100.0%0

2 100.0%

27 100.0%

10,459 100.0%
12 100.0%

24 100.0%

0 100.0%

0 100.0%
10 100.0%
125 100.0%

32 100.0%
4 100.0%

29 100.0%

25 100.0%

1 100.0%

5 100.0%

869 100.0%

13 100.0%

16 100.0%

0 100.0%

0 100.0%

31 100.0%

Page 6



culstomerguarantees
~lWPACIFICORP

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscai Year 2004
April-June 2003

1st Quarter

Vernal CG3 Switching on Power 117 100.0%
Vernal CG4a Estimates - Contact within 2 days 4 $ 200 31 87. 1%
Vernal CG4b Estimates - 5 days 3 100,0%
Vernal CG4c Estimates - 15 days 9 100.0%
Vernal CG5 Responding to Bill Inquiries within 10 days 22 100.0%
Vernal CG6 Responding to Meter Problems within 15 days 3 100.0%
Vernal CG7 Planned Interruptions 0 100.0%
Wasatch Collection Center CG8a Respond to Power Quality Complaints - 5 days 16 100.0%
Wasatch Collection Center CG8b Respond to Power Quality Complaints - 7 days 17 100.0%

69 $ 5,225 51 5,937 99.99%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
1st Quarter - Fiscai Year 2004
April-June 2003

1st Quarter

Vernal CG3 Switching on Power 117 100.0%
Vernal CG4a Estimates - Contact within 2 days 4 $ 200 31 87. 1%
Vernal CG4b Estimates - 5 days 3 100,0%
Vernal CG4c Estimates - 15 days 9 100.0%
Vernal CG5 Responding to Bill Inquiries within 10 days 22 100.0%
Vernal CG6 Responding to Meter Problems within 15 days 3 100.0%
Vernal CG7 Planned Interruptions 0 100.0%
Wasatch Collection Center CG8a Respond to Power Quality Complaints - 5 days 16 100.0%
Wasatch Collection Center CG8b Respond to Power Quality Complaints - 7 days 17 100.0%

69 $ 5,225 51 5,937 99.99%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

1st Quarter - Fiscal Year 2004

April-June 2003

iD1

Vernal

Vernal
Vernal

Vernal
Vernal

Vernal
Vernal

Wasatch Collection Center
Wasatch Collection Center

CG3 Switching on Power

CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days

CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions

CG8a Respond to Power Quality Complaints - 5 days

CG8b Respond to Power Quality Complaints - 7 days

FaIBu,.I

4

1st Quarter

$200
117

31

3

9
22

3

0

16

17

100.0%

87.1%
100.0%

100.0%
100.0%

100.0%
100.0%

100.0%

100.0%

69 $5,225 515,937 99.99%
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

American Fork
American Fork
American Fork
American Fork
American Fork
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley

,Jordan Valley
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Layton
Layton
Layton
Layton
Layton
Moab"

Moab
Moab
Moab
Moab

Ogden
Ogden
Ogden
Ogden
Ogden
Park City
Park City
Park City
Park City
Park City
Price
Price
Price
Price
Richfield
Richfield
Richfield
Richfield
Richfield
SLC Metro

SLC Metro

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b

@WÃ~M~'N4WliNM.'t&W&)ti4tÃ
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Sill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days

96
24

56

145

12

112

37

63
127

9
91

39

39
546
44

8

2

9

18

1

34
16

18

161

12

14

11

11

38

4

68

26
42

255
16

57

1

20
124

4

32

5

23
30

70

19

43

58

4

61

25

1

1

12

4
3

1

1

3
4
2
1

&1
9
4
4

1

&1
4
3

7
1

1

3

4
4
3
&1
6
5

10

1

&1
4
4
3

2
&1
6

5
9

1

&1
9
4
&1

1

2

4
6

1

&1
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

American Fork
American Fork
American Fork
American Fork
American Fork
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley

,Jordan Valley
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Layton
Layton
Layton
Layton
Layton
Moab"

Moab
Moab
Moab
Moab

Ogden
Ogden
Ogden
Ogden
Ogden
Park City
Park City
Park City
Park City
Park City
Price
Price
Price
Price
Richfield
Richfield
Richfield
Richfield
Richfield
SLC Metro

SLC Metro

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b

@WÃ~M~'N4WliNM.'t&W&)ti4tÃ
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Sill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days

96
24

56

145

12

112

37

63
127

9
91

39

39
546
44

8

2

9

18

1

34
16

18

161

12

14

11

11

38

4

68

26
42

255
16

57

1

20
124

4

32

5

23
30

70

19

43

58

4

61

25

1

1

12

4
3

1

1

3
4
2
1

&1
9
4
4

1

&1
4
3

7
1

1

3

4
4
3
&1
6
5

10

1

&1
4
4
3

2
&1
6

5
9

1

&1
9
4
&1

1

2

4
6

1

&1
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

American Fork CG4a................ .... . .
American Fork CG4b
American Fork CG4c
American Fork CG5
American Fork CG6
Cedar City CG4a
Cedar City CG4b
Cedar City CG4c
Cedar City CG5
Cedar City CG6
Jordan Valley CG4a
Jordan Valley CG4b
Jordan Valley CG4c
Jordan Valley CG5
,Jordan Valley CG6
Laketown/Woodruff CG4a
Laketown/Woodruff CG4b
Laketown/Woodruff CG4c
Laketown/Woodruff CG5
Laketown/Woodruff CG6
Layton CG4a
Layton CG4b
Layton CG4c
Layton CG5
Layton CG6
Moab' CG4a
Moab CG4b
Moab CG4c
Moab CG5
Moab CG6
Ogden CG4a
Ogden CG4b
Ogden CG4c
Ogden CG5
Ogden CG6
Park City CG4a
Park City CG4b
Park City CG4c
Park City CG5
Park City CG6
Price CG4a
Price CG4b
Price CG4c
Price CG5
Richfield CG4a
Richfield CG4b
Richfield CG4c
Richfield CG5
Richfield CG6
SLC Metro CG4a
SLC Metro CG4b

11#M I Q11"40"AL
Estimates - Contact within 2 days 96 1
Estimates - 5 days 24 1
Estimates - 15 days 56 12
Responding to Bill Inquiries within 10 days 145 4
Responding to Meter Problems within 15 days 12 3
Estimates - Contact within 2 days 112 1
Estimates - 5 days 37 1
Estimates - 15 days 63 3
Responding to Bill Inquiries within 10 days 127 4
Responding to Meter Problems within 15 days 9 2
Estimates - Contact within 2 days 91 1
Estimates - 5 days 39 <1
Estimates - 15 days 39 9
Responding to Bill Inquiries within 10 days 546 4
Responding to Meter Problems within 15 days 44 4
Estimates - Contact within 2 days 8 1
Estimates - 5 days 2 <1
Estimates - 15 days 9 4
Responding to Bill Inquiries within 10 days 18 3
Responding to Meter Problems within 15 days 1 7
Estimates - Contact within 2 days 34 1
Estimates - 5 days 16 1
Estimates - 15 days 18 3
Responding to Bill Inquiries within 10 days 161 4
Responding to Meter Problems within 15 days 12 4
Estimates - Contact within 2 days 14 3
Estimates - 5 days 11 <1

Estimates - 15 days 11 6
Responding to Bill Inquiries within 10 days 38 5
Responding to Meter Problems within 15 days 4 10
Estimates - Contact within 2 days 68 1
Estimates - 5 days 26 <1

Estimates - 15 days 42 4
Responding to Bill Inquiries within 10 days 255 4
Responding to Meter Problems within 15 days 16 3
Estimates - Contact within 2 days 57 2
Estimates - 5 days I <1
Estimates - 15 days 20 6
Responding to Bill Inquiries within 10 days 124 5
Responding to Meter Problems within 15 days 4 9
Estimates - Contact within 2 days 32 1
Estimates - 5 days 5 <1
Estimates - 15 days 23 9
Responding to Bill Inquiries within 10 days 30 4
Estimates - Contact within 2 days 70 <1

Estimates - 5 days 19 1
Estimates - 15 days 43 2
Responding to Bill Inquiries within 10 days 58 4
Responding to Meter Problems within 15 days 4 6
Estimates - Contact within 2 days 61 1
Estimates - 5 days 25 <1

Page 8



c usta merguarantees
&+PAc)FiConv

Utah - Guarantee Field Response Performance

Sort the table by Oistrict or Guarantee to see individual Oistrict performance or overall Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

"'$@klff Oitili,

SLC Metro
SLC Metro
SLC Metro
Smithfield

Smithfield
Smithfield
Smithfield
Smithfield
Tooele
Tooele
Tooele
Tooele
Tooele
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton

Vernal'ernal

Vernal
Vernal
Vernal

CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

~W4
8
4

4
1

&1
3

3

2

1

1

7

3

3

1

3
9

3

2

3

2

4
4

5

4tI&'7

20
44
70
24
38

36
2

21

6
15

36

2

32

4

29
25

1

31

3

9

22

3

~'%!~%WE'ifIK~~AtQ'k':tfi~".'5$X~";:&kl44tt,
Estimates - 15 days

Responding to Bill Inquiries within 10 days 7

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

'oab and Vernal's high average response for CG4a is due to a few requests where it took longer io contact customer than the

required time frame. Failure payments were made to customers where valid exemptions did not apply.
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Utah - Guarantee Field Response Performance

Sort the table by Oistrict or Guarantee to see individual Oistrict performance or overall Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

"'$@klff Oitili,

SLC Metro
SLC Metro
SLC Metro
Smithfield

Smithfield
Smithfield
Smithfield
Smithfield
Tooele
Tooele
Tooele
Tooele
Tooele
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton

Vernal'ernal

Vernal
Vernal
Vernal

CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

CG4a
CG4b
CG4c
CG5
CG6

~W4
8
4

4
1

&1
3

3

2

1

1

7

3

3

1

3
9

3

2

3

2

4
4

5

4tI&'7

20
44
70
24
38

36
2

21

6
15

36

2

32

4

29
25

1

31

3

9

22

3

~'%!~%WE'ifIK~~AtQ'k':tfi~".'5$X~";:&kl44tt,
Estimates - 15 days

Responding to Bill Inquiries within 10 days 7

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

'oab and Vernal's high average response for CG4a is due to a few requests where it took longer io contact customer than the

required time frame. Failure payments were made to customers where valid exemptions did not apply.
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
1st Quarter - Fiscal Year 2004
April-June 2003

SLC Metro
SLC Metro
SLC Metro
Smithfield
Smithfield
Smithfield
Smithfield
Smithfield
Tooele
Tooele
Tooele
Tooele
Tooele
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Vernal'
Vernal
Vernal
Vernal
Vernal

t3^rrarattxfw^tR DCrlpt qtr Cptfdtltt =atr.Jag
CG4c Estimates - 15 days 27 8
CG5 Responding to Bill Inquiries within 10 days 720 4

CG6 Responding to Meter Problems within 15 days 44 4
CG4a Estimates - Contact within 2 days 70 1

CG4b Estimates - 5 days 24 <1
CG4c Estimates - 15 days 38 3
CG5 Responding to Bill Inquiries within 10 days 36 3
CG6 Responding to Meter Problems within 15 days 2 2
CG4a Estimates - Contact within 2 days 21 1
CG4b Estimates - 5 days 6 1
CG4c Estimates - 15 days 15 7

CG5 Responding to Bill Inquiries within 10 days 36 3
CG6 Responding to Meter Problems within 15 days 2 3
CG4a Estimates - Contact within 2 days 32 1
CG4b Estimates - 5 days 4 3
CG4c Estimates - 15 days 29 9
CG5 Responding to Bill Inquiries within 10 days 25 3
CG6 Responding to Meter Problems within 15 days 1 2
CG4a Estimates - Contact within 2 days 31 3
CG4b Estimates - 5 days 3 2
CG4c Estimates - 15 days 9 4
CG5 Responding to Bill Inquiries within 10 days 22 4

CG6 Responding to Meter Problems within 15 days 3 5

' Moab and Vernal 's high average response for CG4a is due to a few requests where it took longer to contact customer than the

required time frame . Failure payments were made to customers where valid exemptions did not apply.
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Utah -Outage Restoration Performance

1st Quarter - Fiscal Year 2004
April-June 2003

'rl't~44i,4jttIl@~4P~(@WI,, 'ltI .....„",~It44Nltlt,N"tttfiilyVA@
American Fork 51,015 91.2%
Cedar City 6,426 90.0%
Jordan Valley 92,664 95,5%
Layton 61,517 86.3%
Moab ',828 58.4%
Ogden 67,527 86,6%
Park City 17,823 80,8%
Price 5,715 99.8%
Richfield 10,070 79.6%
SLC Metro 118,711 91 5%
Smithfield 21,122 72.9%
Tooele 19,021 97 4%
Tremonton 10,459 71.4%
Vernal 869 76 9%

'n outage on April 11, 2003, affecting approximately 4,500 customers took over 7 hours to restore due to extensive damage
caused by a downed 69-kv line.
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Utah -Outage Restoration Performance

1st Quarter - Fiscal Year 2004
April-June 2003

'rl't~44i,4jttIl@~4P~(@WI,, 'ltI .....„",~It44Nltlt,N"tttfiilyVA@
American Fork 51,015 91.2%
Cedar City 6,426 90.0%
Jordan Valley 92,664 95,5%
Layton 61,517 86.3%
Moab ',828 58.4%
Ogden 67,527 86,6%
Park City 17,823 80,8%
Price 5,715 99.8%
Richfield 10,070 79.6%
SLC Metro 118,711 91 5%
Smithfield 21,122 72.9%
Tooele 19,021 97 4%
Tremonton 10,459 71.4%
Vernal 869 76 9%

'n outage on April 11, 2003, affecting approximately 4,500 customers took over 7 hours to restore due to extensive damage
caused by a downed 69-kv line.
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Utah - Outage Restoration Performance

1st Quarter - Fiscal Year 2004

April-June 2003

Rttict
American Fork
Cedar City
Jordan Valley
Layton
Moab'

Ogden

Park City

Price

Richfield

SLC Metro

Smithfield

Tooele

Tremonton

Vernal

, 's^tlterr4ptad

utag _>! mirtules of Rostored Wrthln 4 hours
51,015 91.2%

6,426 90.0%

92,664 95.5%

61,517 86.3%
9,828 58.4%
67,527 86.6%
17,823 80.8%

5,715 99.8%

10,070 79.6%

118,711 91.5%

21,122 72.9%
19,021 97.4%
10,459 71.4%
869 76.9%

'An outage on April 11 , 2003, affecting approximately 4,500 customers took over 7 hours to restore due to extensive damage
caused by a downed 69-kv line.
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custom erguarantees
l+PACIFICOnP

Utah - Non-Guarantee Field Response Performance
FIELD Orders
1st Quarter - Fiscal Year 2004
April-June 2003

1st Quarter

:~P'4~rÃtNl~@4IittA384%)4@~4@IIlllMMA'ti'i'.8
American Fork 96 2

Cedar City 65 2

Jordan Valley 243 4

Laketown/Woodruff 4 2

Layton 96 3

Moab 13 6

Ogden 247 3

Park City 55 3

Price 13 2

'Richfield 30 3

SLC Metro 281 5

Smithfield 37 4

Tooele 34 4

Tremonton 13 5

Vernal 22 6

1249
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custom erguarantees
l+PACIFICOnP

Utah - Non-Guarantee Field Response Performance
FIELD Orders
1st Quarter - Fiscal Year 2004
April-June 2003

1st Quarter

:~P'4~rÃtNl~@4IittA384%)4@~4@IIlllMMA'ti'i'.8
American Fork 96 2

Cedar City 65 2

Jordan Valley 243 4

Laketown/Woodruff 4 2

Layton 96 3

Moab 13 6

Ogden 247 3

Park City 55 3

Price 13 2

'Richfield 30 3

SLC Metro 281 5

Smithfield 37 4

Tooele 34 4

Tremonton 13 5

Vernal 22 6

1249
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customerguarantees
*PACIFICORP

Utah - Non-Guarantee Field Response Performance
FIELD Orders
1st Quarter - Fiscal Year 2004
April-June 2003

_ tfstrlct

American Fork

Cedar City

Jordan Valley

Laketown/Woodruff

Layton

Moab

Ogden

Park City
Price
Richfield

SLC Metro
Smithfield

Tooele

Tremonton

Vernal

1st Quarter

r. Count Qtr Ay

96 2

65 2

243 4
4 2

96 3

13 6

247 3

55 3
13 2
30 3

281 5
37 4

34 4

13 5
22 6

1249
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customerguarantees
~i/0 PACIFICORP

Utah - Non-Guarantee Field Response Performance
Tree Trimming Orders

1st Quarter - Fiscal Year 2004
April-June 2003

,IIFNI:O'IIIN@~StIII'%0
American Fork

Cedar City

Cedar City

Jordan Valley
Jordan Valley

Layton

Moab

Moab

Ogden
Ogden
Park City
Price

Price

Richfield

SLC Metro

Smithfield

Smithfield

Tooele
Tooele S

Tremonton S

Vernal S

,.'III',%A%;.,C'NkAIM54iit'lMMR
54 2

1 2

18 6

4 3

189 3

50 1

2 2

7 6

5 3

163 1

16 4

1 4

12 7

8 9

454 3

1 5

18 7

1 1

10 4

12 2

10 5

~f4%40ttW'Atl~NII~
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Site Inspection Required

Resolved by Customer Contact
Site Inspection Required
Site Inspection Required
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required
Resolved by Customer Contact

ite Inspection Required

ite Inspection Required

ite Inspection Required

1036

* Average = Average working days from customer call to resolution by contact only, or where necessary, average working days from customer call to site

ins paction.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,
the customer is informed the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.

Page 12

customerguarantees
~i/0 PACIFICORP

Utah - Non-Guarantee Field Response Performance
Tree Trimming Orders

1st Quarter - Fiscal Year 2004
April-June 2003

,IIFNI:O'IIIN@~StIII'%0
American Fork

Cedar City

Cedar City

Jordan Valley
Jordan Valley

Layton

Moab

Moab

Ogden
Ogden
Park City
Price

Price

Richfield

SLC Metro

Smithfield

Smithfield

Tooele
Tooele S

Tremonton S

Vernal S

,.'III',%A%;.,C'NkAIM54iit'lMMR
54 2

1 2

18 6

4 3

189 3

50 1

2 2

7 6

5 3

163 1

16 4

1 4

12 7

8 9

454 3

1 5

18 7

1 1

10 4

12 2

10 5

~f4%40ttW'Atl~NII~
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Site Inspection Required

Resolved by Customer Contact
Site Inspection Required
Site Inspection Required
Site Inspection Required

Resolved by Customer Contact
Site Inspection Required
Resolved by Customer Contact

ite Inspection Required

ite Inspection Required

ite Inspection Required

1036

* Average = Average working days from customer call to resolution by contact only, or where necessary, average working days from customer call to site

ins paction.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,
the customer is informed the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.
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customerguarantees
4t/ PACIFICORP

Utah - Non-Guarantee Field Response Performance
Tree Trimming Orders

1st Quarter - Fiscal Year 2004
April-June 2003

-- DJetrict
American Fork
Cedar City

Cedar City
Jordan Valley
Jordan Valley
Layton
Moab

Moab

Ogden

Ogden

Park City

Price

Price

Richfield

SLC Metro

Smithfield

Smithfield

Tooele

Tooele

Tremonton

Vernal

- t^ aarjpt^on;,; i^lt'atr Cent 1st f Avg

Site Inspection Required 54 2
Resolved by Customer Contact 1 2

Site Inspection Required 18 6

Resolved by Customer Contact 4 3

Site Inspection Required 189 3

Site Inspection Required 50 1

Resolved by Customer Contact 2 2

Site Inspection Required 7 6

Resolved by Customer Contact 5 3

Site Inspection Required 163 1

Site Inspection Required 16 4

Resolved by Customer Contact 1 4

Site Inspection Required 12 7

Site Inspection Required 8 9

Site Inspection Required 454 3

Resolved by Customer Contact 1 5

Site Inspection Required 18 7

Resolved by Customer Contact 1 1

Site Inspection Required 10 4

Site Inspection Required 12 2

Site Inspection Required 10 5

1036

Average = Average working days from customer call to resolution by contact only, or where necessary , average working days from customer call to site

inspection.

Note : Emergency work is always inspected and completed as soon as possible . For non-emergency requests, customers are contacted within ten days , and where necessary.
the customer is informed the work will be Inspected on the next scheduled visit to the district . Such visits may be several weeks in the future.

Page 12



UTAHRESIDENTIAL/SMALL COMMERCIALMETER SETS - REPORT BY DISTRICT

LOCATION

Jordan Valley
LaytoiVDavia
Laketown
Metro

Ogden
Park City
Smithfield

Tooele
Tremonton
Woodruff

Within
5 Days

363
180

5

171

126

108

29
59

11

0

4/O

97%
99%
56%
91%

100%
97%

100%

100'%00%

0%

April 2002

Total
376
181

9
187

126

111

29

59

11

0

Within
5 Days

409
146

6
230
127

43

61

9

1

FISCAL YEAR TO DATE -1$ T QUARTER
NORTHERN UTAH

May 2002 June 2002

Within
5 Days

324
137

14

312

179

51

47

43

18

0

Total
343

142
14

338

179
68

47
45

18

0

Total
455

148
6

249
127

34

43
81

9

1

4/

94%
96%

100%
92%

100%
75%

100%
96%

10O%

0%

90%
99%

100%
92%

100%
1PP

100%
100%
100%
100%

2004

FYD
Total

Within 5

Days
1096
463

25

713
432
193
119

163
38

1

Total
1174

471
29

774

432
213

119

165

38

1

- 1st Quarter
1st

Quarter
4/

93%
98%
86%
92%

100%
91%

100%
99%

100%
100%

Notes

TOTAL 1052 97% 1089 1068 94% 1133 1125 94% 1194 3243 95% 3416

LOCATION

American Fork
Cedar City
Moab
Price
Richfield

Vernal

TOTAL

April 2002

Within
5 days

153
53

24
6

22
11

4/

100%
88%

100'%0P'/

1 00%
100'Ya

269 97%

Total
153

60
24

6

22
11

276

Within
5 days

144

83
26
10

73
8

May 2002

0/

99%
98%

100%
1OO%

100%
100%

99%

Total
145

85
26

10

73

8

Within
5 days

118 98'/
112 91%
25 100%

7 100%
34 100%
18 100%

347 314 96%

SOUTHERN UTAH
June 2002

Total
120

123
25

7

34

18

327

FYD
Total

Within 5
Days

415
248

75

23
129

37

927

- 1st Quarter
1st

Quarter
Total

99% 418
93 Yo 288

100% 75

100% 23

100% 129

100% 37

98% 950

Notes

LOCATION

Within
5 days

APRIL MAY
TOTALUTAH

JUNE

Within Within
Tota I 5 days % Tots I 5 days

FYD - 1st Quarter
Total 1st

Within 5 Quarter
Total Days % Total

Notes

TOTALUTAM 1321 97% 1385 1410 95% 1480 1439 95% 1521 4170 96% 4366
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UTAHRESIDENTIAL/SMALL COMMERCIALMETER SETS - REPORT BY DISTRICT

LOCATION

Jordan Valley
LaytoiVDavia
Laketown
Metro

Ogden
Park City
Smithfield

Tooele
Tremonton
Woodruff

Within
5 Days

363
180

5

171

126

108

29
59

11

0

4/O

97%
99%
56%
91%

100%
97%

100%

100'%00%

0%

April 2002

Total
376
181

9
187

126

111

29

59

11

0

Within
5 Days

409
146

6
230
127

43

61

9

1

FISCAL YEAR TO DATE -1$ T QUARTER
NORTHERN UTAH

May 2002 June 2002

Within
5 Days

324
137

14

312

179

51

47

43

18

0

Total
343

142
14

338

179
68

47
45

18

0

Total
455

148
6

249
127

34

43
81

9

1

4/

94%
96%

100%
92%

100%
75%

100%
96%

10O%

0%

90%
99%

100%
92%

100%
1PP

100%
100%
100%
100%

2004

FYD
Total

Within 5

Days
1096
463

25

713
432
193
119

163
38

1

Total
1174

471
29

774

432
213

119

165

38

1

- 1st Quarter
1st

Quarter
4/

93%
98%
86%
92%

100%
91%

100%
99%

100%
100%

Notes

TOTAL 1052 97% 1089 1068 94% 1133 1125 94% 1194 3243 95% 3416

LOCATION

American Fork
Cedar City
Moab
Price
Richfield

Vernal

TOTAL

April 2002

Within
5 days

153
53

24
6

22
11

4/

100%
88%

100'%0P'/

1 00%
100'Ya

269 97%

Total
153

60
24

6

22
11

276

Within
5 days

144

83
26
10

73
8

May 2002

0/

99%
98%

100%
1OO%

100%
100%

99%

Total
145

85
26

10

73

8

Within
5 days

118 98'/
112 91%
25 100%

7 100%
34 100%
18 100%

347 314 96%

SOUTHERN UTAH
June 2002

Total
120

123
25

7

34

18

327

FYD
Total

Within 5
Days

415
248

75

23
129

37

927

- 1st Quarter
1st

Quarter
Total

99% 418
93 Yo 288

100% 75

100% 23

100% 129

100% 37

98% 950

Notes

LOCATION

Within
5 days

APRIL MAY
TOTALUTAH

JUNE

Within Within
Tota I 5 days % Tots I 5 days

FYD - 1st Quarter
Total 1st

Within 5 Quarter
Total Days % Total

Notes

TOTALUTAM 1321 97% 1385 1410 95% 1480 1439 95% 1521 4170 96% 4366
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UTAH RESIDENTIAUSMALL COMMERCIAL METER SETS - REPORT BY DISTRICT

FISCAL YEAR TO DATE - 1ST QUARTER 2004
NORTHERN UTAH

LOCATION Aril 2002 Ma 2002 June 2002 FYD - 1st Quarter Notes

Within
5 Days % Total

Within
5 Days % Total

Within
5 Days % Total

Total

Within 5

Days

1st

Quarter

% Total

Jordan Valley 363 97% 376 409 90% 455 324 94% 343 1096 93% 1174

Layton/Davis 180 99% 181 146 99% 148 137 96% 142 463 98% 471

Laketown 5 56% 9 6 100% 6 14 100% 14 25 86% 29

Metro 171 91 % 187 230 92% 249 312 , 92% 338 713 92% 774

Ogden 126 1000 126 127 100% 127 179 100% 179 432 100% 432

Park CI 108 97% 111 34 100% 34 51 75% 68 193 91% 213

Smithfield 29 100% 29 43 100% 43 47 100% 47 119 100% 119

Tooele 59 100% 59 61 100% 81 43 96% 45 163 99% 165

Tremonton 11 100% 11 9 100% 9 18 100% 18 38 100% 38

Woodruff 0 0% 0 1 100% 1 0 0% 0 1 100%

TOTAL 1052 97% 1089 1066 94% 1133 1125 94% 1194 3243 95% 3416

SOUTHERN UTAH
LOCATION Aril 2002 May 2002 June 2002 FYD - 1st Quarter Notes

Within
5 days % Total

Within
5 days % Total

Within
5 days % Total

Total
Within 5
Days

1st
Quarter
% Total

American Fork 153 100% 153 144 99% 1 145 118 98% 120 415 99% 418

Cedar City 53 88% 60 83 98% 85 112 91 % 123 248 93% 268

Moab 24 100% 24 26 100% 26 25 100% 25 75 100% 75

Price 6 100% 6 10 100% 10 7 100% 7 23 100% 23

Richfield 22 100% 22 73 100% 73 34 100% 34 129 100% 129

Vernal 11 100% 11 8 100% 8 18 100% 18 37 100% 37

TOTAL 269 97% 276 344 99% 347 314 96% 327 927 98% 950

TOTAL UTAH
LOCATION APRIL MAY JUNE FYD - 1st Quarter Notes

Within
5 days % Total

Within
5 days % Total

Within
5 days % Total

Total
Within 5
Days

1st
Quarter
% Total

1321 97%] 1365 10 ° t 95% 1521
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UTAH TEMPORARY MFTER SETS - REPORT BY DISTRICT

LOCATION April 2002

FISCAL YEAR TO DATE - 1ST QUARTER 2004
NORTHERN UTAH

May 2002 June 2002 FYD -1st Quarter Notes

Jordan Valley

Laytoll/Oayla
Laketown

Metro

Ogden
Park City
Smithfield
Tooele
Tremonton
Woodruff

Within
10

Days
282

152
3

102
101

28

38
27

5

0

a/

100%
100'/o

100%
100%
100%
100%
100%
100%
10P'/

p

Total
282
152

3

102

101

28

38

27
5

0

Within
10

Days
317

117

3

79
111

21

23

28

6

0

a/a

100'%00%

100%
100%
1 00%
1 ooo%%d

100%%uo

100'/o

10oo%%d

0%

Total
317
117

3

79

111

21

23
28

8

0

Within
10

Days
253

116

4

112

106

39

35
40
12

0

a/a

100'Yo

99%
100%
100'Yo

1 00%
1PO%

10P /o

100o%%d

100 /o

oo/

Total
254

117
4

112

108

39
35

40
12

0

Total
Within

10 Days
852
385

10

293

318
88

96
95
23

0

1st
Quarter

a/a

1OO'/.

100%
100%
100%
100%
100'Yo

100%
1OO%
100'/o

0%

Total
853

386
10

293
318

88

96
95
23

0

TOTAL

LOCATION

738 tpp%%uo 738

April 2002

705 100%

May 2002

705 717 100% 719

SOUTHERN UTAH
June 2002

2160 100% 2162

FYD -1st Quarter Notes

American Fork
Cedar City
Moab
Price
Richfield

Vernal

Within
10

days
110
48

3

0

4

2

a/

100%

100'%00%

100%
100%

Total
110
46

3

0
4

2

Within
10

days
102
47

4

3

4

4

a/a

100%
100%
1PP

100%
100%
100%

Total
102
47

4

3

4

4

Within
10

days
107
46

3

3

9

9

a/

100%
98o/o

100%
100%
1 00%
100%

Total
107
47

3

3

9

9

Total
Within

10 Days
319

139

10

8

17

15

1st
Quarter

a/a

1OO%

99%
100%
100%
100%
100%

Total
319
140

10

8

17

15

TOTAL

LOCATION

165 100%

APRIL

165 164 100%

MAY

184 177 99%

TOTALUTAH
JUNE

178 506 100% 507

FYD -1st Quarter Notes

Within
10

days
TOTALUTAH 903

'/a

100%

Within
10

Total days
903 869

a/a

100%

Within
10

Total days
869 894

'/a
100'/

Total 1st
Within Quarter

Total 10 Days '/a

897 Ztt86 10po/o

Total
2689
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UTAH TEMPORARY MFTER SETS - REPORT BY DISTRICT

LOCATION April 2002

FISCAL YEAR TO DATE - 1ST QUARTER 2004
NORTHERN UTAH

May 2002 June 2002 FYD -1st Quarter Notes

Jordan Valley

Laytoll/Oayla
Laketown

Metro

Ogden
Park City
Smithfield
Tooele
Tremonton
Woodruff

Within
10

Days
282

152
3

102
101

28

38
27

5

0

a/

100%
100'/o

100%
100%
100%
100%
100%
100%
10P'/

p

Total
282
152

3

102

101

28

38

27
5

0

Within
10

Days
317

117

3

79
111

21

23

28

6

0

a/a

100'%00%

100%
100%
1 00%
1 ooo%%d

100%%uo

100'/o

10oo%%d

0%

Total
317
117

3

79

111

21

23
28

8

0

Within
10

Days
253

116

4

112

106

39

35
40
12

0

a/a

100'Yo

99%
100%
100'Yo

1 00%
1PO%

10P /o

100o%%d

100 /o

oo/

Total
254

117
4

112

108

39
35

40
12

0

Total
Within

10 Days
852
385

10

293

318
88

96
95
23

0

1st
Quarter

a/a

1OO'/.

100%
100%
100%
100%
100'Yo

100%
1OO%
100'/o

0%

Total
853

386
10

293
318

88

96
95
23

0

TOTAL

LOCATION

738 tpp%%uo 738

April 2002

705 100%

May 2002

705 717 100% 719

SOUTHERN UTAH
June 2002

2160 100% 2162

FYD -1st Quarter Notes

American Fork
Cedar City
Moab
Price
Richfield

Vernal

Within
10

days
110
48

3

0

4

2

a/

100%

100'%00%

100%
100%

Total
110
46

3

0
4

2

Within
10

days
102
47

4

3

4

4

a/a

100%
100%
1PP

100%
100%
100%

Total
102
47

4

3

4

4

Within
10

days
107
46

3

3

9

9

a/

100%
98o/o

100%
100%
1 00%
100%

Total
107
47

3

3

9

9

Total
Within

10 Days
319

139

10

8

17

15

1st
Quarter

a/a

1OO%

99%
100%
100%
100%
100%

Total
319
140

10

8

17

15

TOTAL

LOCATION

165 100%

APRIL

165 164 100%

MAY

184 177 99%

TOTALUTAH
JUNE

178 506 100% 507

FYD -1st Quarter Notes

Within
10

days
TOTALUTAH 903

'/a

100%

Within
10

Total days
903 869

a/a

100%

Within
10

Total days
869 894

'/a
100'/

Total 1st
Within Quarter

Total 10 Days '/a

897 Ztt86 10po/o

Total
2689
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UTAH TEMPORARY METER SETS - REPORT BY DISTRICT

FISCAL YEAR TO DATE - 1ST QUARTER 2004
NORTHERN UTAH

LOCATION A ril 2002 May 2002 June 2002 FYD - 1st Quarter Notes

Within
10

Days % Total

Within
10

Days % Total

Within
10

Days % Total

Total
Within
10 Days

1st
Quarter
% Total

Jordan Valley 282 100% 282 317 100% 317 253 100% 254 852 100% 853

La ordDavis 152 100% 152 117 100% 117 116 99% 117 385 100% 386

Laketown 3 100% 1 3 3 100% 3 4 1000/ 4 10 100% 10 ,
Metro 102 loo% 102 79 100% 79 112 100% 112 293 100% 293

Ogden 101 100% 101 111 100% 111 106 100% 108 318 100% 318

Park City 28 100% 28 21 100% 21 39 100% 39 88 100% 88

Smithfield 38 100% 38 23 100% 23 35 100% 35 96 100% 96

Tooele 27 100% 27 28 100% 28 40 100% 40 95 100% 95

Tremonton 5 100% 5 6 100% 6 12 100% 12 23 100% 23

Woodruff 0 0% 0 0 0% 0 0 0% 0 0 0% 0

1 1
TOTAL 738 ,7710-07%t 738 705 100% 705 7171 100% 7191- 2160 100% 2162-

SOUTHERN UTAH
LOCATION Aril 2002 Ma 2002 June 2002 FYD -1st Quarter Notes

Within
10

days % Total

Within
10

days % Total

Within
10

days % Total

Total
Within
10 Days

1st

Quarter

% Total
American Fork 110 100%1 110 102 100% 102 107 100% 107 319 100% 319

Cedar City 46 100% 46 47 100% 47 46 98% 47 139 99% 140

Moab 3 100% 3 4 100% 4 3 100% 3 10 , 100% 10

Price 0 0 3 100% 3 3 100% 3 6 100% 6

Richfield 4 100% 4 4 100% 4 9 100% 9 17 100% 17

Vernal 2 100% 2 4 100% 4 9 100% 9 15 100% 15

TOTAL 165 100% 165 164 100% 164 177 99% 178 506 100% 507

TOTAL UTAH
LOCATION APRIL MAY JUNE FYD - 1st Quarter Notes

Within
10

da s % Total

Within
10

days % Total

Within
10

days % Total
---

Total
Within
10 Days
--

1st
Quarter
%

---
Total

0TAj- UTAH 150% 903 869 894 166% 7n7 7W TUW.
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