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Pacific Power Utah Power

March 10, 2004

Utah Public Service Commission
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City UT 84114

Attention: Julie P. Orchard
Commission Secretary

RE: Docket No. 98-2035-04 ScottishPower/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's updated third quarter report for the period October 2003 through
December 2003 detailing the Company's performance in meeting the Customer Guarantees which were
agreed to as a result of the merger between ScottishPower and PacifiCorp. Year-to-date information is

provided as well.

The reports are being resubmitted in order to include additional information that was not available
when the reports were submitted originally on January 30, 2004. Additional information will be
submitted for Customer Guarantees 1 and 7 upon completion of the Inquiry related to the December
storm.

If you have any questions or require further information, please call me at (503) 813-7408.
Sincerely,

(ol iy

Carole Rockney, Director,
Customer and Regulatory Liaison

c:  Bob Maloney - Utah Division of Public Utilities
Rea Petersen - Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery
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customerguarantees
WPACIFICORP

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance

3rd Quarter - Fiscal Year 2004
Aprit-December 2003

FYTD 2004 Prior Year Comparison
] % YTD Count YTD Avg*.
Ameri 258 3
American Fork Estimates - 5 days 1 32 <1
American Fork Estimates - 15 days 12 195 19
American Fork Responding to Bill Inquiries within 10 days 5 600 5
American Fork Responding to Meter Problems within 15 days 5 35 8
Cedar City Estimates - Contact within 2 days 1 -3 1
Cedar City Estimates - 5 days <1 165 <1
Cedar City Estimates - 15 days 3 201 4
Cedar City Responding to Bill Inquiries within 10 days 4 359 5
Cedar City Responding to Meter Problems within 15 days 3 15 7
Jordan Valley Estimates - Contact within 2 days 1 203 2
Jordan Valley Estimates - 5 days <1 107 <1
Jordan Valley Estimates - 15 days 10 149 8
Jordan Valley Responding to Bill Inquiries within 10 days 4 2297 5
Jordan Valley Responding to Meter Problems within 15 days 5 144 .8
Laketown/Woodruff CG4a Estimates - Contact within 2 days 1 39 4
Laketown/Woodruff CG4b Estimates - 5 days <1 7 <1
Laketown/Woodruff CGac Estimates - 15 days 4 26 2.
Laketown/Woodruff {CG5 Responding to Bill Inquiries within 10 days 4 57 . B
Laketown/Woaodruff .CG6 Responding to Meter Problems within 15 days 8 2 11
Layton {CG4a Estimates - Contact within 2 days 1 73 1
Layton CG4b Estimates - 5 days 1 19 <1
Layton CG4c Estimates - 15 days 4 50 8
Layton CG5 Responding to Bill Inquiries within 10 days 468 5 598 5
Layton CG6 Responding to Meter Problems within 15 days 53 5 47 9
Moab CG4a Estimates - Contact within 2 days 80 4 82 1
Moab CG4b Estimates - 5 days 29 1 20 <1
Moab CG4c Estimates - 15 days 63 6 54 6
Moab CG5 Responding to Bill Inquiries within 10 days 90 5 103 5
Moab CGo6 Responding to Meter Problems within 15 days 8 7 9 6
Ogden CG4a Estimates - Contact within 2 days 214 2 224 2
Ogden CG4b Estimates - & days 73 <1 54 1
Ogden CG4c Estimates - 15 days 149 4 151 5
Ogden CG5 Responding to Bill Inquiries within 10 days 866 4 925 6 .
Ogden CG6 Responding to Meter Problems within 15 days 81 3 63 7
Park City CG4a Estimates - Contact within 2 days 143 2 167 2
Park City CG4b Estimates - 5 days 10 <1 17 1
Park City CG4c Estimates - 15 days 81 4 158 5
Park City CG5 Responding to Bill Inquiries within 10 days 357 6 347 6
Park City CG6 Responding to Meter Problems within 15 days 23 7 13 10
Price CG4a Estimates - Contact within 2 days 99 <1 82 <1
Price CG4b Estimates - 5 days 16 <1 30 <1
Price CG4c Estimates - 15 days 80 7 69 1
Price CG5 Responding to Bill Inquiries within 10 days 92 3 80 4
Price CG6 Responding to Meter Problems within 15 days 6 10 3 6
Richfield CG4a Estimates - Contact within 2 days 178 <1 198 1
Richfield CG4b Estimates - 5 days 45 <1 61 <1
Richfield CG4c Estimates - 15 days 127 2 128 5
Richfield CG5 Responding to Bill Inquiries within 10 days 163 4 143 5
Richfield CG6 Responding to Meter Problems within 15 days 13 4 6 12
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customerguarantees
WPACIFICORP

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance

3rd Quarter - Fiscal Year 2004
April-December 2003

Prior Year c‘olrppa"(lqun\
I S R B e s e R s (% YTD Count YTD Avg*
SLC Metro CG4a Estimates - Contact within 2 days 261 1
SLC Metro CG4b Estimates - 5 days 87 <1,
SLC Metro CG4c Estimates - 15 days 8 an 7
SLC Metro CG5 Responding to Bill Inquiries within 10 days 2660 5 3008 : 5
SL.C Metro cG6 Responding to Meter Problems within 15 days 194 4 140 9
Smithfield CG4a Estimates - Contact within 2 days 168 1 146 i
Smithfield CG4b Estimates - 5 days 59 <t . .38 =«
Smithfield CG4c Estimates - 15 days 104 3 93 4
Smithfield CGS Responding to Bill Inquiries within 10 days 127 4 138 6 -
Smithfield CG6 Responding to Meter Problems within 15 days 14 2 RN A - S
Tooele CG4a Estimates - Contact within 2 days 56 1 8 ... ¥
Tooele .CG4b Estimates - 5 days 14 1 23000
Tooele ‘CG4c 'Estimates - 15 days 3 9 ez T
Tooele _ CGhH Responding to Bill Inquiries within 10 days 140 4 | 140 - ¢ B
Tooele CG6 Responding to Meter Problems within 15 days 14 4 . 10 .18
Tremonton CG4a Estimates - Contact within 2 days 83 1 .88 o 1
Tremonton CG4b Estimates - 5 days 17 2 22 oot
Tremonton CG4c Estimates - 15 days 60 11 .58 )
Tremonton CG5 Responding to Bill Inquiries within 10 days 91 5 .80 4
Tremonton CG6 Responding to Meter Problems within 15 days 9 4 6 ‘ 7
Vernal CGda Estimates - Contact within 2 days 100 1 86 <1
Vernal CGab Estimates - 5 days ] 1 21 oo
Vernal CG4c Estimates - 15 days 79 8 4 =1
Vernal CG5 Responding to Bill Inquiries within 10 days 83 4 85 .
Vernal ‘CG6 Responding to Meter Problems within 15 days 8 7 2 13
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Utah - Non-Guarantee Field Response Performance

FIELD Orders
3rd Quarter - Fiscal Year 2004
April-Decemnber 2003

FYTD 2004 Prior Year Comparison
District YTD Count YTD Avg YTD Count  YTD Avg
American Fork 283 12 169 4
Cedar City 139 5 177 4
Jordan Valley 723 8 801 9
Laketown/Woodruff 8 2 10 2
Layton 276 4 452 3
Moab 38 11 37 12
‘Ogden 654 6 784 10
Park City 122 6 147 9
Price 39 7 57 5
Richfieid 72 3 69 3
SLC Metro 792 9 965 10
Smithfield 95 5 80 9
Tooele 99 4 139 4
Tremonton 47 6 50 8
Vernal 34 5 62 11
3421 3999
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Utah - Non-Guarantee Field Response Performance

Tree Trimming Orders

3rd Quarter - Fiscal Year 2004

April-December 2003

FYTD 2004 Prior Year Comparison.

District Description Count Avg Count =~ - Avg.
American Fork Resolved by Customer Contact 1 1 0. CNIA
American Fork Site Inspection Required 137 3 147 R
Cedar City Resolved by Customer Contact 1 2 0 ‘ 0.
Cedar City Site Inspection Required 58 6 38 5. -
Jordan Valley Resolved by Customer Contact 4 3 4. 3
Jordan Valley Site Inspection Required 594 5 648 3
Layton Resolved by Customer Contact 1 1 4
Layton Site Inspection Required 194 4 183 L
:Moab Resolved by Customer Contact 3 9 -1 :
Moab Site Inspection Required 35 17 AT =
Ogden Resolved by Customer Contact 6 2 8 E
Ogden .Site Inspection Required 479 3 487
‘Park City :Resolved by Customer Contact 0 0 Lt s
Park City Site Inspection Required 40 6 34 R
Price Resolved by Customer Contact 1 4 0 L
Price Site Inspection Required 46 7 62 13
Richfield Resolved by Customer Contact 0 N/A 2 250
Richfield Site Inspection Required 28 12 45 \ _2‘2\ :
SLC Metro Resolved by Customer Contact 0 N/A 21 1
SLC Metro Site Inspection Required 1298 5 1554 4. ‘,
Smithfield Resolved by Customer Contact 1 5 3 4
Smithfield Site Inspection Required 91 6 53 7
Tooele Resolved by Customer Contact 1 1 0 0
Tooele Site Inspection Required 35 8 35 7
Tremonton Site Inspection Required 38 6 3 4
Vernal Site Inspection Required 27 5 35 5

3119 3383

* Average = Average working days from customer call to resolution by contact only, or where necessary, average working days from customer call to site

inspaction.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,
the customer is informed the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.
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