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Utah Public Service Commission
Heber M. Wells Building, 4'" Floor
160 East 300 South
Salt Lake City, UT 84111

Attn: Julie P. Orchard, Commission Secretary

RK: Docket No. 98-2035-04 Scottish Power/PaciTiCorp Merger Commitments

Please find enclosed PacifiCorp's third quarter report for the period October, 2004 through December,
2004 detailing the Company's performance in meeting the Customer which were agreed upon as a

result of the merger between ScottishPower and PacifiCorp. Acomparison of performance to last year
is included as well.

Ifyou have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

ey,
Customer and Regulatory Liaison

c: Abdinasir Abdulle- Utah Division of Public Utilities
Rea Petersen- Utah Division of Public Utilities
Matthew Wright —Executive Vice President, Power Delivery
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Portland, Oregon 97201
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Pacific Power Utah Power

January 31, 2005
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Utah Public Service Commission
Heber M. Wells Building, 4th Floor
160 East 300 South
Salt Lake City, UT 84111

Attn: Julie P. Orchard, Commission Secretary

4143180

RE: Docket No. 98-2035-04 Scottish Power/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's third quarter report for the period October, 2004 through December,
2004 detailing the Company's performance in meeting the Customer which were agreed upon as a
result of the merger between ScottishPower and PacifiCorp. A comparison of performance to last year
is included as well.

If you have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

role Rockney, Director,
Customer and Regulatory Liaison

c: Abdinasir Abdulle- Utah Division of Public Utilities
Rea Petersen- Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery

Enclosures
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
3rd Quarter - Fiscal Year 2005
Add-December 20ss

District
American Fork

,American Fork
American Fork
American Fork
American Fork

,American Fork
American Fork
American Fork

American
Fork'merican

Fork
American Fork
American Fork
Cedar City
Cedar City

i Cedar City
i Cedar City
Cedar City
Cedar City
Cedar City

: Cedar City

; Cedar City
; Cedar City
'Cedar City
Cedar City
Cedar City

,Jordan VSNsy

; Jordan VaNay

, Jordan Vs Nay
'ordan Valley
; Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley

,Jordan Vasey
Jordan Valley

, Jordan VSBey

,Jordan VSNey
, Jordan Valley
Laketown/Woodruff

'aketawn/Woodruff
Lakstown/Woodruff
Laketown/Woodruff

'Lakstown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketawn/Woodruff

, Laketown/Woodruff
Layton

, Layton
Layton

, Layton
tayton
Layton
Laytan
Layton
Layton
Layton

Layton

Layton

, Layton

Moab
Moab

Moab
Moab

'Moab

, Moab
Moab
Moab
Moab
Moab
Moab

CG Description
CG1 Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2a ANOther RCMS Appointmts

, CG3 Switching on Power
CG4a 'stimates - Contact within 2 days
CG4b Estimates - 5 days

CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6, Responding to Meter Problems within 15 days

CG7 Planned Intsrrupffons
CG1 Restoring Supply
CG2.3 'G3 Appointmsnts
CG2.4 CG4 Appointments
CG2.5 'G5 Appointments
CG2.6 'GB Appointments
CG2a, AN Other RCMS Appolntmts
CG3, Switching on Power
CG4a Estimates - Contact within 2 days

,
CG4b 'Estimates - 5 days
CG4c; Estimates ~ 15 days

:CG5 Responding to Bill Inqviries within 10 days
CG6 Responding to Meter Problems within 15 days

,
CG7 Planned Interruptions
'G1 Restoring Supply
i CG2.3, CG3 Appointments
, CG2.4, CG4 Appointments
CG2.5 CG5 Appointments
CG2.6,'CGB Appointments
CG2a iAIIOther RCMS Appalntmts
CG3 'Switching on Power
CG4a ! Estimates - Contact within 2 days
CG4b 'ESNfllatss - 5 days
CG4c, Estimates - 15 days
CGB Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7: Planned Interruptions
CG2.3 'G3 Appolntmsnls
CG2.4 CG4 Appointments
CG2a 'Ail Other RCMS Appaintmts
CG3 Switching on Power
CG4a, Estimates - Contact within 2 days

, CG4b: Estimates - 5 days
CG4c, Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CGB, Responding to Meter Problems within 15 days
CG1 Restoring Supply
CG2,3 CG3 Appointments
CG2.4 CG4 Appointmsnts
CG2.5 CGS Appointments

,
CG2.6, CG6 Appoinlmsnts
CG2a 'AN Other RCMS Appaintmis
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b EsNmates - 5 days
'G4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

, CG7 Planned Interruptions
CG1, Restoring Supply
CG2,3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5: CGB Appointments
CG2a AN Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates-5days
CG4c Estimates -15 days
'GB, Responding to Bill Inquiries within 10 days
CG6 |Responding to Meter Problems within 15 days

Failures

6

11

36
1

2
3

1

1

16

11

2

2

4

FYT
Paid

$200

$250

$ 150

$550

$550

$ 1,800

$50

$ 100

$ 150

$275

$50

$250

$250

$ 100

$ 100

$60

$50

$ 1,675

$550

$ 100

$ 100

$50
$ 200

$50

$225

$ 250

$ 100

$ 50

$50

$ 50

$ 200

$300

$50

D 2005
Events

134,052
128
238

4
816

2,765
257
86

143
697
61

1,518
108,893

49
156
4
1

72
1,326
312
111
183

295
38

400
339,644

272
174

6

2

698
6,149
211

83
141

1771

227
3,346

5

33
10

69
31

10

21

78
2

117,290
26
46
2
1

108
1,962

86
24
60

494
54

1,434
18,495

74
1

29
180
88
21

45
86
6

Success

99l9%
96.1%
98,7%
100.0%
100.0%
99.8%
95.7%
100.0%
74.8%
99.9%
96.7%
99.8%
99.9%
100.0%
100.0%
100.0%
100.0%
100.0%
99.9%
98.4%
100.0%
100.0%
100.0%
100.0%
100.0%
99.9%
99.3%
98.9%
83.3%

100.0%
99.9%
99.7%
94.8%
100.0%
98.6%
99.9%
99.6%
99.9%
100,0%
100.0%
100.0%
100.0%
96.8%
100.0%
100.0%
98,7%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
99.9%
94.2%
100.0%
96.7%
99.8%
98.1%
100.0%
100.0%
100.0%
98.6%
100.0%
100.0%
88.3%
93.2%
100.0%
100 0%
98.8%
100.0%

Prior Year
PaidFailures Events

84,072
219
273

1

631

2,441

254
64

159
145
44

1,689

$ 150

$50
98r6%
99.6%

1 00.0%2, $ 100
5 $ 525

10 '500
99.7%
99.8%
96.1%
100.0%

$ 1,200

$ 100

$ 50

24
2

1

84.9%
98.6%
9'7.7%

100.0%
100.0%45,641

82
199

0

2 $ 100 97.6%
100.0%

N/A
NIA

100.0%30
1,272
328
124
195
82

4 $725
4 '200

99.7%
88.8%
100.0%
100.0%
98.8%
100.0%
100.0%
sgl9%
100,0%
100l0%
100.0%

N/A
99.9%
99.8%
99.3%

100.0%
93.9%
97.8%
100l0%
99.9%
100.0%
100.0%
100.0%

1; $ 50

61

,,
236,347 i

266
221

3

0
774

6,372
274
73

164

365
117

3,030

2

69
33
8

28
12

4

104,842;
21

37
10
2

33
1,553

99

45
52

41

1
, $50

$50

$ 1,325

$ 100

1

14

2

10

8
$500

$400

3 $ 200

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
97.3%
100.0%
100.0%
100.0%
99.8%
99.0%
100.0%
98.1%
97.9%
100.0%
100.0%
100r0%
100.0%
100.0%

$350

$ 50

$ 50

$ 100

466
14,735

19

74

3.
18

282
84
29
68
27
6

100.0%
100.0%
98.9%
98.8%

100.0%
98.5%

3 , $275
1 $50

1 $50
100.0%
100.0%

Comparison
Success

100.0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
3rd Quarter - Fiscal Year 2005
Ape-r ecember 2004

District
American Fork

American Fork
American Fork

American Fork............... ...
American Fork
American Fork
American Fork
American Fork

American Fork'
American Fork
American Fork

American Fork
Cedar City

Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City

Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Jordan Valley
Jordan Valley

Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley

Jordan Valley
Jordan Valley.
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley .
Laketown/Woodruff

Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff

' Laketown/Woodrutf
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Layton
Layton
Layton

Layton
Layton
Layton
Layton
Layton
Layton
Layton

Layton
Layton
Layton
Moab
Moab

Moab
Moab
Moab
Moab

Moab
;Moab............
Moab
Moab

CG Description
CG1 Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4, Appointments

CG2.5 CG5 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4c Estimates - Contact within 2 days
CG4b Estimates - 5 days

CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CGI Restoring Supply
CG2.3 CG3 Appointments
CG2.4 ' CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 . Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates • 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Motor Problems within 15 days
CG7 Planned Interruptions
CGI Restoring Supply
CG2.3, CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CGS Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CGI Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
'CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG7 Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

FYTD 2005
Failures Paid Events Success

3 $200 134,052 99.9%

5 $250 128 96.1%

3 $150 238 98.7%

4 100.0%
616 100.0%

6 $550 2,765 99.8%
11 $550 257 95.7%

86 100.0%

36 $1,800 143 74.8%
1 $50 697 99.9%
2 $100 61 96.7%
3 $150 1 , 518 99.8%
I $275 108 ,893 99.9%

49 100.0%
156 100.0%
4 100,0%
1 100.0%
72 100.0%

1 $50 1,326 99.9%
5 $250 312 98.4%

111 100.0%
183 100.0%
295 100.0%
38 100.0%
400 100 0%

5 $250 339,644 99.9%
2 $100 272 99.3%
2 $100 174 98.9%
1 $50 6 83.3%

2 100.0%
1 $50 698 99.9%
16 $1,675 6,149 99.7%
11 $550 211 94.8%

63 100.0%
2 $100 141 98-6%
2 $100 1771 99.9%
1 $50 227 99.6%
4 $200 3,346 99.9%

5 , 100.0%
33 100.0%
10 100.0%
69 100.0%

1 $50 31 96.8%
10 100.0%
21 100.0%

$50 78 98.7%
2 100.0%

117,290 100.0%
26 100 -0%
46 100.0%
2 100.0%

1 100.0%

108 100.0%

2 $225 1,962 99.9%
5 $250 86 94.2%

24 100.0%
2 $100 60 96.7%

$50 494 99.8%
$50 54 98.1%

1,434 100.0%
18,495 100.0%

5 100.0%
$50 74 98.6%

1 100.0%
29 100.0%

3 $200 180 98.3%
6 $300 88 93.2%

21 100.0%
45 100.0%

$50 86 98.8%
6 100.0%

Page 3

Prior Year Comparison

Failures Paid Events Success

84,072 100.0%
$150 219 98,6%
$50 273 99_6%

1 100.0%
$100 631 99.7%
$525 2.441 99.8%
$500 254 96.1%

64 100.0%

$1,200 159 84.9%
$100 145 98.6%
$50 44 97.7%

1,689 100.0%
45,641 100.0%

$100 82 97.6%

$725
$200

199 100.0%
0 N/A

N/A
30 I 100.0%

1,272 99.7%

326 98-8%

124 1000%

195 100.0%

82 98.8%

28 { 100.0%
61 100.0%

36,347
1 99.9% .,'

266 100,0%
221 100,0%
3 100.0%
0

1 $50 774 99.9%
14 1 $1,325 6,372

$1.00 274 99.3%2

$500 164
100.0%73.

$400 ; 365
117

93.9%
97.8%
100.0%...

$200 3, 030 99.9%

9 100.0%

30 100.0%

2 100.0%

69 100.0%

100.0%
100.0%
100.0%

104,842 100.0%

$50 37
162..

33
$350 1.553

33 I 100.0%

8 100.0%

28
12
4

$50 99

45
$50 52

$100 94

41

466

14,735

$275
$50

19

74

3...
18
282
84
29

100.0%
97.3%
100.0%
100.0%
100.0%
99.8%
99.0%
100.0%
98.1%
97.9%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%
100.0%
98.9%
66 , 13%
100.0%

27 100.0%
6 100.0%
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Utah - Failures and Events

Filter ths table by District and/or Guarantee to sse Individual District performance or Guarantee performance
3rd Quarter - Fiscal Year 2005
rtpra.becamser 2004

Moab
,'Ogden

Ogden
,Ogden
'Ogden
'Ogden
Ogden
Ogden
Ogden
Ogden
Ogden

,Ogden
!Ogden
Ogden

,
Park City
Park City
Park City

,'Park City
,Park City
'Park City

,
Park City
Park City

, Park City
iPark

City'ark

City
Park City

! Park City
IPdce
'rice
: Price
Price

,'Price

Price
! Price
, Price
, Price
! Price
,'Price

Pdce
'ichfield
Richfield
Richfield

, Richfield
! Richfield
'lchfield
'ichfield
,
'Richfield
Richfield
Richfield

,

Richfield
, Richfield
'SLC Metro
SLC Metro
SI.C Metro

, SLC Metro
,SLC Metro

,
SLC Metro
SLC Metro
SLC Metro
SLC Metro

,,SLC Metro
SLC Metro
SI,C Metro
SLC Metro
Smithfield
Smithfield
Smithfield
Smithfield
Smithfield
Smithfield
Smithfield

District CG Description
CG7 Planned InterrupNons
CG1 Restoring Supply
CG2.3 'G3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 i CG6 Appointments
CG2a All Other RCMS Appointmts
CG3 'Switching on Power
CG4s Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Eslimatea -15 days
CG5 Reapcnding tO Bill InquirleS within 10 daya
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CG1 Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
'G2.6, CG6 Appointments
CG2a ! All Other RCMS Appolntmts
CG3 'Switching on Power
CG4a,IEstlmates - Contact within 2 days

,'CG4b, Esumatss - 5 days

i CG4c Esfimates -15 days
CGS Responding to Blfi Inquiries within 10 days

,
CG6 I Responding to Meter Problems within 15 days

CG7 'Planned Interrupticna

I
CG1 Restoring Supply
CG2,3 CG3 Appointments
CG2.4 CG4 Appointments

,
CG2.5 'G5 Appointments

i CG2a All Other RCMS Appointmts
,CG3 iswitching on Power

I
CG46 ! Estimates - Contact within 2 days
CG4b, ,Estimates - 5 days
ICG4c;Estimates-15 days
'G5, Responding to Bill Inquiries within 10 days'G6, Responding to Meter Problems within 15 days

CG7 Planned Interruptions
CG1 'Restoring Supply
CG2.3; CG3 Appolntmsnts
CG2,4 I CG4 Appointmsnts
CG2.5, CG5 Appointments
CG2a

I

AN Other RCMS Appointmts
CG3 'Switching on Power
CG4a Esfimates - Contact within 2 days

CG4b; Esfimatss - 5 days
CG4c 'Estimates -15 days
CG5 Responding to Blfi Inquiries within 10 days
CG6, Responding to Meter Problems within 15 days

, CG7; Planned InterrupNons
CG1, Restoring Supply

'CG2.3 CG3 Appointments
CG2.4 'G4 Appointmsnts
CG2.5 CGS Appointments
CG2.6 CG5 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates -15 days
CG5 'Responding to Bill Inquiries within to days
CG6 RsspOnding to Meter Problsma within 15 days

CG7 Planned Interruptions

CG1 ! Restoring Supply
CG2.3 CG3 Appointmsnts
CG2.4 CG4 Appointments
CG2.5, CG5 Appointments
CG2a; All Other RCMS Appointmts
CG3 SwitChing On POwer
CG4a Estimates - Contact within 2 days

Failures

$ 1,100

$ 100
fi50

2

12

11

$ 100

$ 1,550
$550

$ 150

$50

$ 150

620
4,202
258
63

197
862
98

1L512

58,129

f100
$850

$250

15 $750

$ 50

$750

41

136
12

1

189

442
164

114

130
334
19

2,964
31,296

28
88

1

65
495
87
23
76
76
5

1,401
37,822

17

159

$ 100

$325

$ 100

$ 50

37
590
188

146

186

8

1,818
334,909

265
106
35

5
42
4

$ 250
$4,700

$200

$ 150

$400

$ 100

853
9,594
174

21

127

2458
213

3,306

38,194
63

13

$50

123

301

132

FYTD 2008
Paid Events

80
292,718

153

233
10

Success

100.0%
99.9%
98r7%
99.6%

100.0%
N/A

99.7%
99.7%
95.7%
100.0%
98.5%
99.9%
100.0%
99.8%
100.0%
100.0%
100.0%
100.0%
100,0%
98.9%
99.3%
97r0%

100.0%
88.5%
100.0%
94.7%
100.0%
100.0%
100.0%
98.9%
100.0%
100.0%
99.8%
100.0%
100.0%
100.0%
100.0%
80.0%
100.0%
100.0%
100.0%
100.0%

N/A
100.0%
99.8%
99.5%
100,0%
100.0%
98.9%

100.0%
100.0%

99.2%
99.1%
100.0%

N/A
99.4%
99.6%
97.7%
100.0%
97.6%
99.7%
99.1%
100,0%
100.0%
96.8%
100.0%

NIA
100.0%
100.0%
99.2%

n
Success

100.0%

Prior Year Compariso
Failures Paid Events

8

209,781
310
178

9

2
301

3,805
237
75

163
213

2,744
42,146

13
3

0

$ 100

$ 100

$50

4
10

$ 1,100

$500

$ 100

$200

1 $50

$200

$700

$50

2

14

571

148

11

81

77
17

3,191

18r 880
43
103

97
395
102

16

18

6

6 '300

1
! $50

1
,
'$50

356
32,882

33
145

0

33
331

166

47
130

10

2,527
300,445

413
112

28
2

759
9,506

184
49
102

465
143

3,282
65,699

87

0

327
169

$50

$50

$50
$50
f50
$50

$50

$ 2,725

$50
32

1

3

19

1

9

$ 150

$950

$50

$450

$ 50

99.9%
99.4%
99.4%
100.0%
100.0%
100.0%
99r9%
95,8%
100i0%
98.8%
98 1%
100.0%
99.9%
100.0%
100.0%
100.0%
100,0%

N/A
100,0%
99.6%
90.5%
90r9%

1Oot0%
92.2%

1OOrO%

100.0%
100.0%
100.0%
100.0%

N/A
100.0%
100.0%
99.0%

1OO.O%

100.0%
100.0%
foo.0%
100,0%
100.0%
100.0%
10O,O%

N/A
100.0%
100,0%
99.5%

100.0'%OO.O%

98.3%
90.0%
99.9%
99.9%
99.8%
99.1%
100.0%
50.0%
100,0%
99.7%
99.5%
100.0%
97.1%
95,9%
99.3%
99.7%
100.0%
100.0%
100.0%

N/A
100.0%
100r0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see Individual District performance or Guarantee performance
3rd Quarter - Fiscal Year 2005
April-Oecember 2004

Moab
Ogden

District CG Description
CG7 Planned Interruptions
CG1 Restoring Supply

Ogden CG2-3 CG3 Appointments
Ogden CG2.4 CG4 Appointments
Ogden
Ogden
Ogden
Ogden
Ogden

CG2 5 CG5 Appointments
CG2-6 CG6 Appointments

CG2a All Other RCMS Appointmts
CG3 'Switching on Power
CG4a Estimates - Contact within 2 days

Ogden CG4b Estimates - 5 days
Ogden CG4c Estimates • 15 days
ugaen
Ogden
Ogden.
Park City.......... .
Park City.
Park City
Park City. ,
Park City
Park City
Park City_
Park City
Park City

Park City 2
Park City
Park City

Park City

Price........ .....
Price
Price................
rice

CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CGI Restoring Supply
CG2.3 CG3 Appointments
CG2 4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CGS Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates -15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions
1CGI Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2 5 CG5 Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power

Price I CG4a Estimates - Contact within 2 days
Price 'CG4b Estimates - 5 days
Price . CG4c , Estimates -15 days
Price ' CG5 Responding to Bill Inquiries within 10 days
Price CG6 Responding to Meter Problems within 15 days

Price CG7 Planned Interruptions
Richfield CG1 R"Loring Supply
Richfield CG2,3 CG3Appointments
Richfield CG2 .4 {CG4 Appointments
Richfield CG2 .5 CG5 Appointments
Richfield CG2a All Other RCMS Appointmts

Richfield CG3 Switching on Power
Richfield CG4a Estimates - Contact within 2 days
Richfield CG4b Estimates - 5 days
Richfield CG4c Estimates - 15 days
Richfield CG5 Responding to Bill inquiries within 10 days
Richfield CG6 Responding to Meter Problems within 15 days
Richfield CG7 Planned Interruptions
SLC Metro CGI Restoring Supply
SLC Metro CG2 .3 CG3 Appointments

SLC Metro CG2 .4 CG4 Appointments

SLC Metro CG2.5 CG5 Appointments
SLC Metro CG2.6 CG6 Appointments
SLC Metro CG2a All Other RCMS Appointmts
SLC Metro CG3 Switching on Power
SLC Metro CG4a Estimates - Contact within 2 days
SLC Metro CG4b Estimates - S. days
SLC Metro CG4c Estimates - IS days
SLC Metro CG5 Responding to Bill Inquiries within 10 days

SLC Metro CG6 Responding to Meter Problems within 15 days

SLC Metro CG7 Planned Interruptions

Smithfield CG1 Restoring Supply
Smithfield
Smithfield
Smithfield CG2 5 CGS Appointmen

Smithfield CG2a All Other RCMS Appointmts

Smithfield
Smithfield

CG2,3 663 Appointments
CG2.4 CG4 Appointments

CG3 Switching on Power
CG4a Estimates - Contact within 2 days

FYTD 2005
Failures Paid Events Success Failures

80 100.0%

5 $1,100 292,718 99.9% 2
2 $100 153 98.7% 2
1 $50 233 99.6% 1

10 100.0%
N/A

2 $100 620 99.7%
12 $1,550 4,202 99.7%
11 $550 258 95.7%

3
1

3

$150
$50

$100 189 98.9%

12 100.0%

1 100.0%

41 100.0%
136 100.0%

63 100.0%

197 98.5%

862 99.9%

98 100.0%

$150 1 ,512 99.8%
58,129 100.0%

3 $850 442 99.3%
5 $250 164 97 .0%

114 100.0%.

15 $750 130 88.5%

1 $50

2,964 100.0%

334 100.0%
19 94.7%

31,296 100.0%
28 100.0%

1 $50 88 98.9%
1 100.0%
65 100.0%

1 $750 495 99.8%

$50

87 100.0%
23 100.0%
76 100.0%
76 100.0%
5 80.0%

1.401 100.0%
37,822 100.0%

17 100.0%
159 100.0%

N/A
37 100.0%

1 $50 590 99.8%
1 $50 188 99.5% 1

44 100,0%
146 100.0%

2 $100 186 98.9% 1
8 100.0% 1

1,818 100.0% 1
6 $325 334,909 99.9% 1
2 $100 265 99.2% 1
1 $50 106 99.1% 1

35 100.0%

N/A 1
5 $250 853 99.4%
42 $4,700 9,594 99-6% 32
4 $200 174 97.7% 1

21 100.0%
3 $150 127 97.6% 3
8 $400 2458 99.7% 19
2 $100 213 99.1% 1

3,306 100.0% 9
38.194 100.0%

2 $100 63 96.8%
73 100.0%

N/A
123 100.0%
301 100.0%

1 $50 132 99.2% 1

Prior Year Comparison
Paid Events success

8 100.0%
$100 209,781 99.9%
$100
$50

310 99.4%
178 99 4%

9 100.0%
2 100.0%

301 100 0% .-
$1,100 3,805 99 .9% -.-_'
$600 237 95 .8%

75 100.0%
$100 163 98.8%

$200 213 98.1%

55 100.0%

$50 2.744 99.9%

42,146 100.0%

40 100 0%-_
73 100 .0%
3 1000%

0 N/A
...'

84 , 100.0%
$200 571 99.6%
$700 148 90.5%1
$50 1-1 90:996- ...i

81 100.0%
77

92.2%-.-.

17 100.0%
3,191 10- 0--0%-
18.880 100.0%
43 100.0%
103 100 ,0% .
0 N/A
97 100.0%

396 100.0%
$50 102 89.0%

16
83 100.0% i
18 100.0%

331 100.0%
33 100.0%
0 WA

6 100.0%
356 100.0%

32,882 100.0%

33 100.0%
145 100.0%

$50 186 99.5%
47 100.0%
130 100.0%

$50 58 98.3%
$50 10 90.0%
$50 2,527 99.9%
$50 300,445 98.9%
$50 413 99.8%
$5o 112 99.1%

28 100.0%
$50 2 50.0%

$2.725

759 100.0%
a,strn aa.rys

$50 184 99.5%
49 100.0%

$150 102 97-1%
$950 465 95-9%
$50 143 99.3%

$450 3,282 99.7%

65,699 ' 100.0%

87 100.0%

90 100.0%

0 WA

58 100.0%

327 100.0%

$50 169 99.4%

Page 4



custa merguaranfees
%PAclFICDRP

Utah - Failures and Events

Filter the table by District snd/Or Guarantee to See individual DiatriCt perfOrmanCS Or Guarantee perfOrmanCe
3rd Quarter - Fiscal Year 2005
atutubesetuuet EMS

District
Smithfield

'mith6sld
Smith5eld

, Smithfield

, Smithfield
Toosle
Toosls

, Toosle
Tooele
Tooele
Toosle
'ooele
'Tooele

Tooele
Tousle
Toosls
Tooele
Trsmonton
Tremonton

, Tremonton
Tremonton
Tremonton
Tremon ton

, Tremonton
'remonton
: Trsmonton
, Tremonton
Tremonton

,Vernal
'ernal
Vernal

i Vernal
i Vernal
! Vernal
,Vernal
! Vernal
i Vsmal
Vernal
Vernal
Vernal
Wasatch Collection Center
Wasatch Collecfion Center

CG Description
CG4b Estimates - 5 days
CG4c Estimates -15 days
CG5, Responding to Bill Inquiries within 10 days
CG6, Responding to Meter Problems within 15 days
CG7 Planned Intsrrup8ons
CG1 Restoring Supply
CG2.3 CG3 Appointments
CG2.4, CG4 AppOintments
CG2.5 CG5 Appointments
CG28, All Other RCMS Appointmts
CG3, Switching on Power
CG4a Estimates - Contact within 2 days
CG4b, Estimates - 5 days
CG4c Estimates -15 days
CG5 Responding to Bill inquiries within 10 days
CGB Responding to Meter Problems within 15 days

CG7 Planned Interruptions
i CG1 Restoring Supply
CG2.3, CG3 Appointments
CG2.4 CG4 Appointments
CG2a',All Other RCMS Appointmts
CG3,Switching on Power

i CG4a 'stimates - Contact within 2 days
CG4b 'Estimates - 5 days
CG4c Estimates - 15 days
,,'GB, Responding to Bill inquiries within 10 days
,CGB 'Responding to Meter Problems within 15 days
'CG7 Planned Interruptions

, CG1 Restoring Supply
; CG2.3, CG3 Appointments
CG2.4; CG4 Appointments

! CG2.6 ii CG6 Appolntmsnts
CG2a ! AIIOther RCMS Appointmts
CG3, SvitchIng on Power

,CG4a ! Ei'tlmatss - Contact within 2 days
'G4b Estimates - 5 days
CG4c!,Estimates - 15 days
CGB, Responding to Bill Inquiries within 10 days
CG6, Responding to Meter Problems within 15 days

CG7, Planned Interruptions
CGBai ,Respond in 5 days
CGBb Respond in 7 days

assures

1

1

5

FYT
Paid

$ 175

$50

$50

$250

$ 100

$75

D 2005
Evsuts

34
94

119
21

2,234
58,231

39
44
2

61

1,325
52
11

36
153
15

3,095
18,310

27
53
57

212
73
30
43
69
12

212
7,194

28
139

150
282
103

40
89

6

108
30
31

Success

100.0%
100.0%
100.0%
100.0%
99.9%
100.0%
100.0%
100.0%
100.0%

100.0'%9t8%

100.0%
100.0%
100.0%
99,3%
93.3%
99.8%
100.0%
96.3%
100.0%
96,5%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0'%00.0%

100.0%
N/A

100.0%
98.6%

100.0'%00t0%

100.0%
100.0%
100.0%
100.0%
100.0%
100,0%

Prior
Fasures pai

n
Success

100,0%
100,0%
100.0%
1OOE0%

100.0%
100t0%
97.8%
100.0%
100,0%
98.2%
98c9%

98.3%
100.0%
100.0%

97.0'%00.0%

100.0%
99.9%
100.0%
100.0%
100,0%
99c6%

96.6%
100.0%
100.0%

100.0%
100,0%
100.0%

87
18

61

33
6

1
,
'$50

5; $250

6,326 '00.0%
46" I 100 0%

1, 100.0%
103

I
100.0%

334'100.0%
103, 95.1%

9 i'00.0%
79, 100,0%
31, 100t0%
7 I 100.0%

5ZS,'OO.O%
103 i 100.0%
79 ! 100.0%

Year Comparlso
d Events

107

12

310
36,951

2 $ 100 91

12, $ 100 53
4 $250 380
1 $ 50 59

14

29
1

,
$50 , 33

12

97
2 $ 100, 19,845

55
37

1 $250 '49
3 $ 150

312 $ 23,050 1,668,189 99.98% z58 $ 1r,075 1,2r8,181 99.98%

1 ~Amerloan FOrk ~ CG4C failurea have inCreaeed aa a reSult Of a new Operatiana Clerk and new eatimatOre in the area. Training and prOCeSS Safeguarda haVe been
implemented to address this issue.

2- Park City - CG4c failures have increased as a result of increased growth and work. They are also training a new estimator, which draws on productivity, but will esse
future workload issues.
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
3rd Quarter - Fiscal Year 2005
April-December 2004

District CG Description
Smithfield CG4b Estimates - 5 days
Smithfield CG4c Estimates - 15 days
Smithfield CG. 5 Responding to Bill inquiries within 10 days
Smithfield CG6 Responding to Meter Problems within 15 days
Smithfield CG7 Planned Interruptions
Tooele CG1 Restoring Supply.
Tooele CG2 3 CG3 Appointments

Tooele CG2.4 iCG4 Appointments
Tooele CG2.5 CG5 Appointments
Tooele C02a All Other RCMS Appointmts
Tooele CG3 Switching on Power

Tousle CG4a Estimates - Contact within 2 days
ooele CG4b Estimates - 5 days

Tooele CG4c Estimates - 15 days
Tooele CG5 Responding to Bill Inquiries within 10 days
Tooele CG6 Responding to Meter Problems within 15 days
Tooele CG7 Planned Interruptions
Trementon CGt Restoring Supply
7remonton CG2 . 3 CG3 Appointments
Tremonton CG2 .4 CG4Appoinbl1ents
Tremonton CG2a All Other RCMS Appointmts
Tremonton CG3 Switching on Power
Trernonton CG4c Estimates - Contact within 2 days
Tremonton CG4b Estimates - 5 days
Tremonton CG4c Estimates - 15 days
Tremonton CG5 Responding to Bill Inquiries within 10 days
,Tremonton CG6 Responding to Meter Problems within 15 days
Trementon CG7 Planned Interruptions
Vernal CG1 Restoring Supply

Vernal CG23 CG3 Appointments

Vernal CG2.4 CG4 Appointments

Vernal CG2.6 CG6 Appointments

Vernal CG2a All Other RCMS Appointmts
Vernal ' CG3 Switching on Power
Vernal CC4a Estimates - Contact within 2 days
Vernal ' CG4b Estimates - 5 days
Vernal CG4c Estimates 15 days

Vernal CG5 Responding to Bill Inquiries within 10 days
Vernal CG8 Responding to Meter Problems within 15 days
Vernal CG7 Planned Interruptions
Wasatch Collection Center CGea Respond in 5 days

l Wasatch Collection Center CG8b Respond in 7 days

FYTD 2005

Failures Paid Events

34
94

Success

100.0%_

100,.0%
119 100.0%
21 100.0%

$50 2,234 99.9%
58,231 100.0%
39 100.0%

61 100.0%
3 $175 1,325 99.8%

18.310 100.0%

52 100.0%
11 100.0%
36 100.0%

$50 153 , 99.3%
$50 15 93.3%

5 $250 3,095 99.8%

$50 27 96.3%
53 100.0%

2 $100 57 98,5%
212 100,09
73 100.0%
30 100.0%
43 100.0%
69 100.0%.
12 100.0%
212 100.0%
7,194 100.0%
28 100.0%

139 100.0%
N/A

150 ' 100.0%
$75 282 99.6%

103 100.0%

40 100.0%

6 100.0%

89 100.0 .
56 100.0%

%

108 100.0%
30 100.0%
31 100,0%

$100.
$250

$50

$50

80 100 .0%
107 1000%.
29 100 -0%
12 100.0%
310 100.0%

36,951 100.A
91 97.6%
22 100.0%1

100,0%
53 98 2%.
380 98.9%
59 __98 3% ._,
14 100 0%....!
29 100.0%
33 97 0%
12 100.0%
97 100.0%

19,845 99.9%

36 100.0%
55 100.0%
37 100,0%
249 99.6%
87 86.6%.....
18 i 1000%

103 100.0%
334 100.0%
103 95.1%_

9 100.0%

7 100.0%

79 100,0%
31 100.0%

525 100.0%
103 100.0%
7'6" 1

312 $23,050 1,688, 189 99 .98% 258 $17,075 1,278,181 99.98%

1- American Fork • CG4c failures have increased as a result of a new operations clerk and new estimators in the area . Training and process safeguards have been
implemented to address this issue.

2- Park City - CG4c failures have Increased as a result of increased growth and work . They are also training a new estimator , which draws on productivity , but will ease
future workload Issues.

44 100.0%
2 100.0%

Prior Year Comparison . .
Failures Paid Events Success

Page 5



customerguarantees
«~4PAc)FiCoap

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
3rd Quarter - Fiscal Year 2005
April-December 2004

District
American Fork
American Fork
American Fork
,American Fork
American Fork
Cedar City
Cedar City

; Cedar City
Cedar City
Cedar City

', Jordan Valley
Jordan Valley
Jordan Valley

Guarantee
CG4a
CG4b
CG4c
CG5

, CG6
CG4a
CG4b
CG4c
CG5
CG6

'CG4a
CG4b
CG4c

'ordan Valley CGB

; Jordan Valley, CG6
'aketown/Woodruff CG4a

Laketown/Woodruff 'GB
,'Layton 'CG4
,'Layton

; CG4
, l.ayton CG4'Layton; CG5
Layton I CG6

IMoab' CG4
Moab ', CG4

', Moab (CG4
'Moab CG5
Moab CG6

,Ogden , CG4
Ogden ,.'CG4

Ogden CG4
,'Ogden ~CG5

Ogden CG6
i Park City CG4
'Park City ,

CG4
', Park City 'CG4

Park City CG5

a
b

c

a

b

c

a

b

c

a
I3

c

, CG6
CG4a
CG4b

'CG4c
CG5
CG6

; CG4a
, CG4b
.CG4c
CG5

Park City
: Price
'Price

Price
: Price
'Price
'ichfield
i Richfield
', Richfield
'ichfield

CGBRichfield

,, Laketown/Woodruff '; CG4b
i Laketown/Woodruff; CG4c
', Laketown/Woodruff,'CG5

Description
Estimates - Contact within 2 days
Estimates - 5 days

: Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days

I Estimates - 15 days
,Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days

I Estimates - 5 days
'Estimates - 15 days
'Responding to Bill Inquiries within 10 days
,Responding to Meter Problems within 15 days
Estimates - Contact within 2 days

,'Estimates - 5 days
i Estimates - 15 days
'Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

;
Estimates - Contact within 2 days

,'stimates - 5 days

I
Estimates - 15 days

'Responding to Bill inquiries within 10 days
'Responding to Meter Problems within 15 days
', Estimates - Contact within 2 days
Estimates - 5 days

; Estimates - 15 days
'Responding to Bill Inquiries within 10 days
i Responding to Meter Problems within 15 days
Estimates - Contact within 2 days

,
Estimates - 5 days

'Estimates - 15 days
Responding to Bill Inquiries within 10 days

:Responding to Meter Problems within 15 days
'Estimates - Contact within 2 days
Estimates - 5 days

'Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

, Responding to Bill inquiries within 10 days
, Responding to Meter Problems within 15 days

,
'Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

'Responding to Meter Problems within 15 days

FYTD 2005

YTD Count YTD Avg*
257

86
143

697
61

312
111

183

295
38

211

83
141

1771

227
31

10

1

1

13

5

4
1

&1
3

4
4

1

1

7

4

4

189
328
37

243
73

1751

157

31

8

3

4

3

1

10

21

78
2

86

4
27
50
5

93

4

24

60
494

88
21

1 45
6 50
4
4

468
53
80

4

4

45
86

6

258
63

197

882
98

164

114

130

334
19

87

23
76

76

5
188

44
146

186

8

9

4

2

1

&1
5

4
3

2
&1
7

5

1

1

4

4

9
1

&1
1

4
2

63
90

8
214
73

149

866
81

143
10

81

357
23
99
16

80
92

178
45
127

163

13

5

7

2

4

4

3

2
&1
4

6

7

&1
&1
7

3

10

2

4

Prior Year Comparison

YTD Count YTD Ayg'l
222 164; 1

147 12

556
I

5
55,'

322 1

124
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customerguarantees
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
3rd Quarter - Fiscal Year 2005
April-December 2004

District Guarantee

American Fork CG4b
American Fork CG4c
,American Fork CG5

American Fork CG6
Cedar City CG4a

Cedar City CG4b

Cedar City CG4c
Cedar City CG5

Cedar City CG6
Jordan Valley CG4a
Jordan Valley CG4b

Jordan Valley CG4c
Jordan Valley CG5
Jordan Valley CG6

Laketown/Woodruff CG4a
Laketown/Woodruff CG4b
Laketown/Woodruff CG4c

Laketown/Woodruff CG5
Laketown/Woodruff CG6..
Layton CG4a
Layton CG4b
Layton CG4c

Layton CG5
Layton CG6
Moab CG4a

Moab CG4b
Moab CG4c
Moab CG5
Moab CG6
Ogden CG4a

Ogden CG4b

Ogden CG4c

Ogden CG5
Ogden CG6... .. .. .

i Park City CG4a_
ity CG4bPark G

Park City CG4c

Park City CG5

Park City CG6
Price CG4a
Price CG4b
Price CG4c

Price CG5
Price CG6

Richfield CG4a

Richfield CG4b

Richfield CG4c

Richfield CG5

Richfield >CG6

Description

!Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days

i Estimates - 5 days

Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days

Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
sponding to Meter Problems within 15 days

Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

'Estimates - Contact within 2 days
Estimates - 5 days

Estimates - 15 days
Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Page 6

FYTD 2005

YTD Count YTD Avg*

257 1

143
697
61

312
111
183

295
38
211

63
141

1771
227

31

10
21

78
2
86
24

60
494

54

88
21

45
86

6
258

63
197

862

98
164
114

130

334 5

19 . 4
87 1

23 1
76 4

76 4

5 9
188 1

44 <1

146 1
186 4

8

YTD Count YTD Avg.........................................................
222 1
64
147 12
556

55

322
124

189
328
37
243
73
154
1751
157 .
31

8
27

505.

93

45

50
468

53
80



customerguarantees
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
3rd Quarter - Fiscal Year 2005
April-December 2004

District
SLC Metro
SLC Metro

, SLC Metro
SLC Metro

'SLC Metro
Smithfield
Smithfield
Smithfield
Smithfield
Smithfield
Tooele
'Tooele
'Tooele

; Tooele
'Tooele
'Tremonton
r Tremonton
'remonton
'remonton
Tremonton
Vernal
Vernal

,'Vernal

,Vernal
,Vernal

Guarantee
CG4a
CG4b
CG4c
CGS
CG6

'CG4a
CG4b
CG4c
CG5

r CG6
CG4a
CG4I3
CG4c

r CG5
'CG6
: CG4a
CG4b
'G4c
'CG5
CG6

,
CG4a
CG4b
CG4c

'CG5

,CG6

Description
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
Estimates - Contact within 2 days

, Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days

„Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days
'Estimates - Contact within 2 days
, Estimates - 5 days
, Estimates - 15 days
'Responding to Bill Inquiries within 10 days
'Responding to Meter Problems within 15 days
Estimates - Contact within 2 days
Estimates - 5 days

r Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Prior Year Comparison

YTD Count YTD Avg:
156

'

47 c1

FYTD 2005

YTD Count YTD Avg*
174 121, 1

127 7

2458 4
213 3

132 1

34 1

94 3

119 5

21 3

52 1

11 &1
36 7

153 5

15
'

73: 1

30 ! 1

43 8

69 4

12

103

40

95 8

2660 , 5

194 4
158

r

1

59 &1
104 3

127 '

14 2

56 1

14

31
.1.
9

140i ,4
14 483: 1

17 r 2
60 i 11

91,'
3 ' 4
1 100

r
19, 14; 79

'

4 83

89

56
6 ., 8 8; 7

'oab's high average response for CG4a is due to a few requests where it took longer to contact customer than the required time

frame. Failure payments were made to customers where valid exemptions did not apply.
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customerguarantees
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
3rd Quarter - Fiscal Year 2005
April-December 2004

District

SLC Metro
SLC Metro

SLC Metro

SLC Metro
Smithfield
Smithfield

Smithfield
Smithfield

Tooele

'Tooele............ .
Tooele

Tooele
Tremonton
Tremonton

Tremonton
Vernal
Vernal

Vernal

Guarantee Description

CG4a Estimates - Contact within 2 days

CG4b

CG4c

CG5

CG6

' CG4a
CG4b
CG4c
CG5
CG6
CG4a

CG4b
CG4c

CG5

CG6
CG4a

CG4b
CG4c

CG5
CG6
CG4a
CG4b

CG4c
CG5

CG6

Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

Estimates - Contact within 2 days
Estimates - 5 days

Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days
,Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days
Estimates - 5 days

Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

FYTD 2005

YTD Count YTD Avg*

174 1
21

127
2458
213

132

34
94
119
21

52
11

36
153
15

73

30
43
69

12
103
40

89

56
6

194 4
158 1
59 <1

104 3
127 4
14 2

14

31

140
14

17, 2
60 11
91

9 4
100 1

Moab 's high average response for CG4a is due to a few requests where it took longer to contact customer than the required time
frame . Failure payments were made to customers where valid exemptions did not apply.
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Cedar City

,
,Jordan Valley
'Layton

Moab
Ogden

'Park City
Price
Richfield
SEC Metro
Smithfield
Tooele
Tremonton
Vernal

108,893
339,644
117,290
18.495

292,718
58.129
31,296
37.822

334,909
38.194
58,231

18,310
7,194

85.8%
81.4%
89 1%
79.7%
87.2o/

76.3%
82.5%
94.0o/o

93.7%
81.8'/o

95.4%
95.4%
89.2%

Utah - Outage Restoration Performance

2nd Quarter - Fiscal Year 2005
April-September 2004

FYTO 2000

¹ Customers Interrupted % Restored
District Outage &5minutes Within 3 hours

American Fork 134,052 87.5'/o

Prior Yeer Comparison
¹ Customers Interrupted % Restored
Outage &5minutes Within 3 hours

84,072 92.6%
45,641 89.2%%uo

236,347 89.8%
104,842 86.2'/o

14,735 66.1%
209,781 88.0
42,146 85 6%
18,880 92.3
32,882 86.1%

300.445 89.2%
65,699 77.9%%

36,951 91.2%%uo

19,845 82.0%
6,326 93.8%

1- In Park City, a series of contractor underground dig-ins resulted in long outages for a sizable number of customers,
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customerguarantees
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Utah - Outage Restoration Performance

2nd Quarter - Fiscal Year 2005
April-September 2004

District

'American Fork
Cedar City
Jordan Valley
Layton
'Moab
Ogden
'Park City
Price
Richfield
SLC Metro......................
Smithfiield
Tooele...............
Tremonton
Vernal

FYTD 2005

# Customers Interrupted % Restored

Outage >5 minutes

134,052
108,893
339,644
117,290
18,495
292,718
58,129
31,296..............
37,822
334,909
38,194
58,231
18,310
7,194

Prior Year Comparison

# Customers Interrupted

Outage >5 minutes

84,072
45,641
236,347
104,842
14,735
209,781
42,146
18,880
32,882
300,445
65,699
36,951
19,845
6,326

e-Tstot^red
Within 3 hours

92.6%
89.2%
89.8%
86.2%
66.1%

88 -0%
856%a
92.3%.
86.1%
89.2%
77.9%
91.2%
82.0%
93.8%

Within 3 hours

87.5%
85.8%
81.4%
89.1%
79.7%
87.2%
76.3%
82.5%
94.0%
93.7%
81.8%
95.4%
95.4%
89.2%

1- In Park City, a series of contractor underground dig-ins resulted in long outages for a sizable number of customers.
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Utah - Non-Guarantee Field Response Performance
FIELD Orders
3rd Quarter - Fiscal Year 2005
April-December 2004

District

American Fork
. Cedar City

,Jordan Valley
, Laketovtfn/Woodruff

layton
Moab "

Ogden
Park City
Pl lce

'Richfield

.;SLC Metro

.,
Smithfield

, Tooele
'Tremonton

Vernal

PYTD 2005

YTD Count YTD Avg
286 5

112 6

691 13

8 7

274 7

24 14

774 4

139 6

58 6

61 5

1049 14

83 8

99 5

48 8

35 14

YTD Count
283

139

723

8

276

38

654

122

39

72

792

95

99

47

34

YTD Avg
12

5

8

2

4

11

6

6

7

3

9

5

4

6

5

Prior Year Comparison

3741 3421

1- The Moab district had three FLD work requests that closed more than 30 days after initiation.

These requests inflated the district average.

2- The Vernal district had four FLD work requests that closed more than 30 days after initiation,

These requests inflated the district average.
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Utah - Non-Guarantee Field Response Performance
FIELD Orders
3rd Quarter - Fiscal Year 2005
April-December 2004

FYTD 2005 Prior Year Comparison
District YTD Count YTD Avg YTD Count YTD Avg

American Fork 286 5 283 12
Cedar City 112 6 139 5
,Jordan Valley 691 13 723 8
Laketown/Woodruff 8 7 8 2
Layton 274 7 276
Moab1 24 14 38
Ogden 774 4 654
Park City 139 6 122

4

11

6

6
Price 58 6 39 7
Richfield 61 5 72 3
SLC Metro 1049 14 792 9
Smithfield 83 8 95
Tooele 99 5 99
Tremonton 48 8 47 6
Vernal 35 14 34 5

3741 3421

1- The Moab district had three FLD work requests that closed more than 30 days after initiation.
These requests inflated the district average.

2- The Vernal district had four FLD work requests that closed more than 30 days after initiation.
These requests Inflated the district average.
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Utah - Non-Guarantee Field Response Performance
Tree Trimmlftg Orders
3rd Quarter - Fiscal Year 2005
April-December 2004

District
American Fork
American Fork
Cedar City

Cedar City
Jordan Valley

;
Jordan Valley

Laketown/Nloodruff'ayton

,
Layton
Moab

'Moab*

:Ogden
'Ogden
i Park City
'Price
'Price*

Richfield'ichfield'LC

Metro
i Smithfield

'mithfield
Tooele
Tooele
Tremonton
Vernal

Description
Resolved by Customer Contact
Site Inspection Required
Resolved by Customer Contact
Site Inspection Required
Resolved by Customer Contact
Site Inspection Required
Site Inspection Required

, Resolved by Customer Contact
Site Inspection Required
Resolved by Customer Contact
Site Inspection Required
Resolved by Customer Contact

; Site Inspection Required
Site Inspection Required

,
'Resolved by Customer Contact
Site Inspection Required

, Resolved by Customer Contact
, Site Inspection Required
Site Inspection Required

. Resolved by Customer Contact
Site Inspection Required

: Resolved by Customer Contact
,
Site Inspection Required

,
Site Inspection Required
Site Inspection Required

FYTD 2005
Count

0

228
0

49

0

1106

5

0

225
1

21

0

688
84

0

50

1

41

2228

1

81

0

59

44
30

Avg
0

4
0

9

0

6

13

0

3

3

18

0

3

0

13

16

13

4
&1
7

0

4

8

5
38
27

6

5

prior Year Comparison

Count Avg1, 1

137 3

1 2
58 6

4 3

594 5

0 0

1 1..
194 4

3 9

35 i 176,'
479

;
3

40 i 6

1 446, 7

0 '

28 '2
1298 51, 5

91 '

1 1

35 '

4942 3119

'hese averages ars a result of a few requests completed after more than 30 days. Contacts were made with the customers within 5 days, and the
onsite work was completed in the regular schedule for the remote areas.

2- Amessage eras lett for this customer within five days of the inquiry. Ths customer returned the call on day 15.

Average = Average working days from customer call to resolution by contact only, or where necessary, average working days from customer call to site
inspection.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,
the customer is informed the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.
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Utah - Non-Guarantee Field Response Performance
Tree Trimming Orders
3rd Quarter - Fiscal Year 2005
April-December 2004

FYTD 2005

District Descri ption Count Avg

American Fork Resolved by Customer Contact 0
American Fork Site Inspection Required 228
Cedar City Resolved by Customer Contact 0
Cedar City Site Inspection Required 49
Jordan Valley Resolved by Customer Contact 0
Jordan Valley Site Inspection Required 1106
Laketown/Woodruff* Site Inspection Required
Layton
Layton
Moab.......... .
Moab*

5

Prior Year Comparison

Count Avg
0
4
0
9
0

6

Resolved by Customer Contact 0 0
,Site Inspection Required 225 3
Resolved by Customer Contact 1 3
Site Inspection Required 21 18

Ogden Resolved by Customer Contact 0 0
Ogden Site Inspection Required 688 3
Park City Site Inspection Required 84 7
Price Resolved by Customer Contact 0 0
Price* Site Inspection Required 50 13
Richfield2 Resolved by Customer Contact 1 16
Richfield* Site Inspection Required 41 13
•SLC Metro Site Inspection Required 2228 4
Smithfield Resolved by Customer Contact 1 <1
Smithfield , Site Inspection Required 81 7
Tooele Resolved by Customer Contact 0 0
Tooele Site Inspection Required 59 4
Tremonton , ,'Site Inspection Required 44 8
Vernal ; Site Inspection Required 30 5

4942 3119

" These averages are a result of a few requests completed after more than 30 days. Contacts were made with the customers within 5 days, and the
onsite work was completed in the regular schedule for the remote areas.

2- A message was left for this customer within five days of the inquiry. The customer returned the call on day 15.

Average = Average working days from customer call to resolution by contact only, or where necessary , average working days from customer call to site
inspection.

Note : Emergency work is always inspected and completed as soon as possible . For non-emergency requests, customers are contacted within ten days , and where necessary,
the customer is informed the work will be inspected on the next scheduled visit to the district . Such visits may be several weeks in the future.
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METER SETS - REPORT BY DISTRICT
RESIDENTIALISIIALLCOMMERCIAL

NORTHERN
LOCATION

Jordan Valley*
Layton/Davis
Laketown
Metro
Ogden
Park City
Smithfield
Tooele
Tremonton
Woodruff

UTAH
Apr - Dec 2004

Total Total
Meters Within Within

Set 5 Days 5 Days
2115 1055 5P%
1203 1031 86%

21 15 71%
1234 999 81%

963 686 71 %
469 212 70%
560 511 91%
341 256 75%

96 73 73%
0 0 0%

Apr - Dec 2003
Total Total

Meters Within Within
Set 5 Days 5 Days

3891 3670 94.3%
1674 1625 97.1%

76 72 94.7%
2350 2232 95 0%
1741 1741 100.0%

733 696 95 0%
445 445 100.0%
499 491 98.4%
1 92 1 92 1 00.0%

1 1 100.0%

* The company implemented a new work
management system resulting an automated
tracking methods. Employees in the Jordan
Valley district were not properly completing
fields in the work tracking system resulting in

a lower than expected percentage
completed within 5 days. The employees
will receive additional training, These
factors are expected to increase this

percentage,

TOTAL 7002 4838 69% 1 1 602 1 1 1 65 96.2%

SOUTHERN UTAH
LOCATION Apr - Dec 2004 Apr - Dec 2003

American Fork
Cedar City
Moab
Price
Richfield
Vernal

Total
Meters

Set
903
512

80
6

74
105

Total
Within
5 Days

830
446

70
3

68
95

Within
5 Days

g2%
87'/
88%
5p
92%
90%

Total
Meters

Set
889
794
244

84
303
113

Total
Within
5 Days

879
746
213

84

303
106

Within
5 Days

98 9'/
94 P

87.3%
100.0%
1 00,0%
93,8%

1680 1512TOTAL
TOTALUTAH

LOCATION Apr - Dec 2004

gp 2427 21 64 89.2%

Apr - Dec 2003

Total Total
Meters Within Within

Set 5 Days 5 Days

Total Total
Meters Within Within

Set 5 Days 5 Days

TOTALUTAH 8682i
i

6350 73% 14029 13329 95.0%
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METER SETS - REPORT BY DISTRICT
RESIDENTIAL/SMALL COMMERCIAL

NORTHERN UTAH
LOCATION Apr - Dec 2004 Apr - Dec 2003

Total

Meters
Set

Total

Within
5 Days

%
Within
5 Days

Total
Meters

Set

Total
Within

5 Days

%
Within

5 Days
Jordan Valley* 2115 1055 50% 3891 3670 94.3%
Layton/Davis 1203 1031 86% 1674 , 1625 97.1%
Laketown 21 15 71% 76 72 94.7%
Metro 1234 999 81 % 2350 2232 95.0%
Ogden 963 686 71% 1741 1741 100.0%
Park City 469 212 70% 733 696 95.0%
Smithfield 560 , 511 91 % 445 , 445 100.0%
Tooele 341 256 75% 499 491 98.4%
Tremonton 96 73 73% 192 192 100.0%
Woodruff 0 0 0% 1 1 100.0%

TOTAL 7002 4838 69% 11602 11165 , 96.2%

SOUTHERN UTAH
LOCATION Apr - Dec 2004 A r - Dec 2003

Total
Meters
Set

Total
Within
5 Days

%
Within

5 Days

Total
Meters

Set

Total
Within

5 Days

%
Within

5 Days
American Fork 903 830 92% 889 879 98.9%
CedarCity512 446 87% 794 746 94.0%
Moab 80 70 88% 244 213 87.3%
Price 6 3 50% 84 84 100.0%
Richfield 74 68 92% 303 303 100.0%
Vernal 105 95 90% 113 106 93.8%

TOTAL 1680 1512 90% 2427 2164 89.2%

TOTAL UTAH
LOCATION Apr - Dec 2004 A r - Dec 2003

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

0 0

* The company implemented a new work
management system resulting an automated
tracking methods. Employees in the Jordan
Valley district were not properly completing
fields in the work tracking system resulting in
a lower than expected percentage
completed within 5 days. The employees
will receive additional training. These
factors are expected to increase this
percentage.
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TENIPORARY METER SETS - REPORT BVDISTRICT

Jordan Valley
Layton/Davis
Laketown
Metro
Ogden
Park City
Smithfield
Tooele
Tremonton
Woodruff

NORTHERN UTAH
LOCATION Apr - Dec 2004

Total
Total Within Within

Nleters 10 10

Set Days Days
1054 934 89%

761 698 92%
6 5 83%

4&2 466 97o/o

546 541 99%
215 177 82%

2 2 100%
215 204 95%

0 0 0%
0 Q Q%

Apr

Total
Meters

Set
2453
1243

30
792
979
377
286
259

57
0

- Dec 2003
Total

Within Within
10 10

Days Days
2447 99.&%
1232 99.1%

30 100.0%
788 99.5%
979 100 0%
377 100.0%
286 100.0%
259 100.0%

57 100.0%
0 0.0%

TOTAL 3281 3027 92% 6476 6455 99.7%

American Fork
Cedar City
Moab
Price
Richfield
Vernal

SOUTHERN UTAH
LOCATION Apr - Dec 2004

Total
Total Within Within

Meters 10 10

Set Days Days
427 423 99%
356 350 98%

3 2 67%
11 9 82'/o

7 7 1QQ'/

3 3 100%

Total
Meters

Set
620
362

33
20
48
45

- Dec 2003
Total

Within Within
10 10

Days Days
619 99.8%
359 99.2%

33 100.0%
20 100.0%
48 100.0%
43 95.6%

TOTAl
TOTALUTAH
LOCATION

807 794 98%

Apr - Dec 2004

Total Total
Meters Within Within

Set 5 Days 5 Days

1128 1122 99.5%

Apr - Dec 2003

Total Total
Meters Within Within

Set 5 Days 5 Days

TOTALUTAH 4088 3821 93% 7604 7577 99.6%

Page 12

TEMPORARY METER SETS - REPORT BY DISTRICT

NORTHERN UTAH
LOCATION

ordan Valley

Apr - Dec 2004

Total %
Total Within Within
Meters 10 10
Set Days Days

1054 934 89%

Apr - Dec 2003

Total

Total Within Within
Meters 10 10
Set Days Days
2453 2447 99.8%

Layton/Davis 761 698 92% 1243 1232 99.1%
Laketown 6 5 83% 30 30 100.0%
Metro 482 466 97% 792 788 99.5%
Ogden 546 541 99% 979 979 100.0%
Park City 215 177 82% 377 377 100.0%
Smithfield 2 2 100% 286 286 100.0%
Tooele
Tremonton

215
0

204
0

95%
0%

259
57

259
57

100.0%
100.0%

Woodruff 0 0 0% 0 0 0.0%

TOTAL 3281 3027 92% 6476 , 6455 99.7%

SOUTHERN UTAH
LOCATION Apr -- Doc 2004 A r - Dec 2003

Total
Meters
Set

Total
Within

10
Days

%
Within

10
Days

Total
Meters
Set

Total
Within

10
Days

%
Within

10
Days

American Fork 427 423 99% 620 619 99.8%
Cedar City 356 350 98% 362 359 99.2%
Moab 3 2 67% 33 33 100.0%
Price 11 9 82% 20 20 100.0%
Richfield 7 7 100% 48 48 100.0%
Vernal 3 3 100% 45 43 95.6%

1TOTAL 807 794 _98% 1128 1122 99.5%
TOTAL UTAH
LOCATION A r - Dec 2004 Apr - Dec 2003

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

TOTAL UTAH 40881 313211 0 7W4f 99 . 6%1
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