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Portland, Oregon 97201
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January 31, 20035

Utah Public Service Commission
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

Attn: Julie P. Orchard, Commission Secretary

RE: Docket No. 98-2035-04 Scottish Power/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's third quarter report for the period October, 2004 through December,
2004 detailing the Company's performance in meeting the Customer which were agreed upon as a
result of the merger between ScottishPower and PacifiCorp. A comparison of performance to last year

is included as well.

If you have any questions or require further information, please call me at (503) 813-7408,

Sincerely,

%ey, Director,

Customer and Regulatory Liaison

¢: Abdinasir Abdulle- Utah Division of Public Utilities
Rea Petersen- Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery

Enclosures
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customerguarantees

WPACIFICORP

Utah - Failures and Events

Filtar the table by District and/or Guarantee to see individual District parformance or Guarantee performance
3rd Quarter - Fiscal Year 2005

Apri-December 2004

District
American Fork
:American Fork
American Fork
Amarican Fork
American
Amencan Fork
American Fork
American Fork
American Fork'
American Fork
American Fork

‘Cedar City
iCedar City
iCadar City
‘Cedar City
'Cedar City
Cedar City
:Cedar City
iCedar City
:Cedar City
“Cedar City
‘Cadar City
Cadar City
\Jordan Valley
;Jordan Valley
:Jordan Valley
iJordan Valley
-Jordan Valley

e y
iJordan Valley
Jordan Valley
iJordan Valiey
;Jordan Valley
;Jordan Valley
‘Jordan Valley
:Jordan Valley
LLaketown/Woodruﬂ'
LaketuwnlWoodruff
i Lakatown/Woodruff
Laketown/Woodruff
‘Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodniff

{Laketown/Woodruff

Layton
Layton
‘Layton
-Layton
‘Layton

Layton
‘Layton
.Layton
‘Layton

CaG Description

CG1  iRestoring Supply

€G2.3.GCG3 Appointments

‘CG2.4 :CG4 Appointments

cez 5:CGS Appointments

‘CG2a Al Other RCMS Appointmts
itchi

CG4a 'Estimates - Contact within 2 days

:CG4b Eshmates 5 days

‘CG4c Estimates - 15 days

CG5 Responding to Bill Inquirles within 10 days
.CGE Responding to Meter Problems within 15 days
CG7  Planned Interruptions

CG1  :Restoring Supply

£G2.3:CG3 Appointments

1C32.4"CG4 Appointments

;CG2.5 CGS Appointments

‘CG2.6 :CG8 Appointments

iCG2a (Al Othar RCMS Appointmts

CG3 :Switching on Power
:C54a (Estimatas - Contact within 2 days

.CG4b ‘Estimates - 5 days

,CG4c Eslimates - 15 days

ICG5  Responding to Bill inquiries within 10 days
‘CG6 Responding to Meter Problems within 15 days
.CG7 ' Planned interruptions

‘CG1  Restoring Supply

i€G2.3,CG3 Appaintments
CG2.4 §CG4 Appointments

:CG2.5: CGS5 Appointments

:CG2.6 {CG6 Appointments

'CG2a Al Other RCMS Appaintmts

€G3 'Switching on Power

;CGda |Estimataes - Contact within 2 days

CG4b ‘Estimates - 5 days

iCG4c [Estimates - 15 days

CG5 ‘Raspondlnq to Bill Inquiries within 10 days
:CG6  -Responding to Mater Problems within 15 days
/CG7  (Planned Interruptions

:¢G2.3 ' CG3 Appointments

:CG2.4 /CG4 Appointments

CG2a Al Other RCMS Appointmis

;CG3 :Switching on Power

ICG4a :Estimates - Contact within 2 days
:CG4b Estimates - 5 days

{CG4c ;Estimates - 15 days

iCG5  Responding to Bill Inquiries within 10 days
CG6 :Responding to Meter Problemns within 15 days
CG1  :Restoring Supply

€62.3 :CA3 Appointments

:CG2.4 .CG4 Appointrents

(CG2.5 CG5 Appainiments

CG2.6  CGE Appoint

.CGZa |All Gther RCMS Appaintmts

€G3 Switching on Power

CGda Estimates - Contact within 2 days

CG4b -Estimates - 5 days

CG4c Estimates - 15 days

:CGS5  Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
{CG7 Planned Interruptions

CG1__:Restoring Supply

C€G2.3 /CG3 Appointmants

€G24 CG4 Appointment

'CG2.5CG5 Appoummems

CG2a |All Other RCMS Appointmts

€G3 Switching on Power

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c ‘Estimates - 15 days

'CGS Raspondlng to Bill Inquiries within 10 days
‘CG6  iResponding to Meter Problems within 15 days

Failures
3
5
3
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16

PN TR
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-
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FYTD 2005
Paid Events
$200 134,052
$250 128
$150 238

4
616
$550 2,765
3550 257
88
$1,800 143
$50 697
$100 61
$150 1,518
$275 108,893 ;
49
156
4
1
72
$50 1,326
$250 32
111
183
295
ag
400
$250 . 339,644
$100 272
$100 174
$50 6
2
$50 698 |
$1,675 6,149
$550 211
63
$100 141
$100 1771
$50 227
$200 3,346
5
33
10
69
$50 3
10
21
$50 78
2 .
117,290
26
46
2
1
108
$225 1,962
$250 86
24
§100 60
$50 494
$50 54
1,434
18,495
5
$50 74
1
29
$200 180
$300 88
21
45
$50 86
6

Success
99.9%
926, 1%
98.7%
100.0%
100.0%
99.8%
93.7%
100.0%
74.8%
99.9%
96.7%
99.8%
99.9%
100.0%
100.0%
100.0%
100.0%
100.0%
99.9%
98.4%
100.0%
100.0%
100.0%
100.0%

1000%

99.9%
99.3%
98.5%
83.3%
100.0%
99.9%
99.7%
94.8%
100.0%
96.6%
99.9%
99.6%
99.9%

1000%

100.0%
100.0%
100.0%
96.8%

100.0%
100.0%
98.7%

100.0%
100.0%
100.0%
100.6%

100.0%

100.0%
100.0%
90.9%
94.2%
100.0%
96.7%
99.8%
98.1%
100.0%
100.0%
100.0%
98.6%
100.0%
100.0%
98.3%
93.2%,
100.0%
100.0%
98.8%
100.0%

Failuras

-

[N

pry

Prior Year Comparison

Paid

$150
$50

$100

§525

$500
$1,200

$100
$50

$100
$725
$200
$50

$50

$50

. §1,325

i

$100
$500

. .$400

$200

$50

$350
350

$50
$100

$275
$50

Tgs0
T

L2441

Events

Bdor2

219

273 |
1

631

254

B4

159
145

44
1,689 |

¢ 45,641

h

82
199
0

30
1,272
328

124

195

104,842 |
21

Success
. 100.0%
98, 6%

A0

33
1,953

45 .
.52

41
488
14735

19

74

18
282

29
68
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wPACIFICORP

Utah - Failures and Events

Fliter the table by District and/or Guarantee to see individual District performance or Guarantee performance
3rd Quarter - Fiscal Year 2005

Apri-Dacamber 2004

District

‘Park City
‘Park City
‘Park City
{Price
‘Price
:Price
‘Price
{Price

(Richfield
:Richfield
‘Richfield
i Richfield
{Richfiald
Rk:hﬂeld

Richﬁeld
‘Richfield

{ Richfeld
I8LC Metro
i8LC Metro
SLC Metro
;SL.C Metro.
:8LC Metro
‘8LC Metro
:8LC Metro
.SLC Metro
{SLE Metro
:8LC Matro
:8LC Metro
SL.C Metro
SLC Matro
Smithfield
Smithfield
. Smithfield
Smithfield
Smithfield
‘Smithfield
‘Smithfield

cG . Description

'CG7  Planned Interruptions

CG1 :Restoring Supply

$52.3 'CG3 Appointments

.CG2.4 .CG4 Appointments

-CG2.5 CG5 Appointments

:CG2.6 /CGB Appoiniments

CG2a Al Oﬂ‘ler RCMS Appointmts

GG3 ' Switching on Power

‘CGd4a Estimates - Contact within 2 days

:CG4b Estimates - 5 days

.GGdc Estimates - 15 days

CGS Respondlng to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days
CG7 .Planned Interruptions

CG1 . 9 Supply

CG23 CG3 Appointments

:CG2.4 /CG4 Appoiniments

.CG2.5 :CG5 Appoiniments

CGZ 6 CG6 Appointments

CGZa AII Othar RCMS Appointmits

‘CG3 Swltchlnq on Power

{CG4a Estimates - Contact within 2 days
:CGab_ Estimales - 5 days

iCG4c Esﬂmates 15 days

/CG5  Responding to Bl Inquirias within 10 days
CGe ERespondlng to Meter Problems within 15 days
{CG7 Planned Intermuptions

f{ole]] Restorlng Supply

:€G2,3 :CG3 Appointments

€6 :CG4 Appointments

1CG2.5 CG5 Appointments

"I€G2a Al Other REMS Appaintmts

iCG3  iSwitching on Power

iC(G4a |Estimates - Contact within 2 days

:CG4b Estimates - 5 days

{CG4c ‘Estimates - 15 days

ICG5  :Responding to Bill Inquiries within 10 days
'CGE  Responding to Meter Problems within 15 days
CG7 :Planned Interruptions

‘CG1  Restoring Supply

'CG2,3/CG3 Appointments

CG2 4 iCG4 Appointments

-CG2.5 /CGS Appointments

{CG2a Al Other RCMS Appointmis

:CG3  Switching on Power

CG4a 1Egtimates - Contact within 2 days

CGdb Esﬂmates 5days

'éGac Estimates - 15 days

CGS Responding to Bll Inguiries within 10 days
CG6 .Responding to Meter Problems within 15 days
:CG7 Planned Interruptions

iCG1 . Restoring Supply

{CG2.3 :CG3 Appointments

CG2.4 :CG4 Appointments

iCG2.5 CGS Appointments

1CG2.6 .CGB Appolntments

CG2a Al Other RCMS Appointmts

CG3 :Switching on Power

CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days

CG4c Estimates - 15 days

) CG5 Respondmg to Bill Inquiries within 10 days

CG6 Responding to Meter Probiems within 15 days
CG7_Planned Interruptions

CG1  Restoring Supply

CG2.3 ' CG3 Appointments

CG2.4 .CG4 Appointments

:CG2.5 CG5 Appointments

CG2a ‘Al Other RCMS Appointmts

:CG3  ‘Switching on Power

‘CG4a -Estimates - Contact within 2 days

Failures

5
2
1

12
1"

LR N

15
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FYTD 2005
Paid Events
80
$1,100 292,718
$100 153
$50 233
10
$100 620
$1.550 4,202
$550 258
63
$150 197
$50 862
. a8
$150 1,512
58 129 :
41
136
12
1
$100 189
$850 442
$250 164
114
$750 130
334
$50 19
2,984
31,206
. 28
$50 88
1
€5
$750 495
74
23
76
76
$50 5
1,401
37,822
17
159
37
$50 590
$50 188
44
146
$100 186
8
1,818
$325 334,909
§100 265
$50 106
35
$250 853
$4,700 9,594
$200 174
21
$150 127
$400 2458
$100 213
3,306
38,194
$100 63
73
123
301
$50 132

Success
$9.9%
98.7%
99.6%
100.0%
N/A,
98.7%
99.7%
95.7%

Fallures

- MR

i §1,100

Prior Year Comparison

Paid Events
B
$100 | 209,781 |
$100 - 310

§50 . 178

Success

100.0%

$500
$100
$200
$50
Co%200 ¢ 51 @
§700 i
$50
$300 ;.
!
8650
3
1
|
$50 0 102 |
e
8
18
8 H
;32882
33
145
Q
33
P B
ss0 | e !
47
. 130
§50 | 58
$50 | 10
$50 | 2527
$60 | 300,445
$50 . 413 |
§50 112 |
- 28
$50 2
. 789
. $2725 | 9,508
$50 | 184
43
$150 102
$950 | 465
$50 . 143
$450 3,282
. 65609 |
' A
{0
9
58
. "
$50 . 189




customerguarantees
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
3rd Quarter - Fiscal Year 2005

April-Dacembar 2004
FYTD 2005 Prior Year Comparison
 District CG Description Failures Paid Events Sugcess Fallures . Paid Events | Success |
Smithfiald CG4b :Estimates - 5 days M Do 80 1000%
| Smitnfield ‘CGac Estimates - 15 days 94 Lo1er ;
¢G5 Responding to Bill Inquiries within 10 days 119 . 28 i
CG8  :Responding to Meter Problems within 15 days 21 oz
CG7 'Planned Interruptions 1 $50 2214 310
.CG1_'Restoring Supply 58,231 . e . 36951
/CG2.3 .CG3 Appointments 39 2 %100 91 .
€G2.4 :CG4 Appointments 44 :
CG2.5 CG5 Appointments 2
CG2a Al Other RCMS Appointmis 61 2 300
€G3  Switching on Power 3 $175 1,325 4 $250
:CG4a :Eslimates - Contact within 2 days 52 1 $50
CG4b Estimates - 5 days 11
{CG4c Estimaies - 15 days . 36
CGS 1g to Bill Inquiries within 10 days 1 $50 153 | 1 %50
felcT g to Meter Problems within 15 days 1 $50 15 i
.CG7 $250 3,008 |
Tremont €61 ~ 18,310 2 §100
‘Tremonton €623 ¢ 1 $50 27 i
Tremonton €G24 53 :
; ! 2 $100 57 . ) :
.5 chlng on Power 212 1 L
(Eshmates ~ Contact within 2 days 73 3 ;
) ‘Estimates - 5 days 30 !
'Estimates - 15 days _ 43 : .
‘Respondlng to Bill inquiries within 10 days 69 |
‘Responding to Meter Problems within 15 days ! 12 | ;
{Planned Interruptions 212 i H
rRestoring Supply 7,194 ! :
28 [ :
G4 CG4 Appointments 139 1.0, .380 f
iCG2.6 ;CGE Appointments . :
;AII Other RCMS Appointmts 150 - .
; ing on Power 1 $75 282 ; e
: Co_nt__act within 2 days 103 5 i $250 .
v A . 40 i i
stimates - 19 days 89, L :
ponding to Biil inquiries within 10 days ; ‘ 56 s i
i ding to Meter Problems within 15 days 6 i i
: 'Planned Interrupﬂons 108 : :
tch Couectlon Center CGBa kRaspon in & days : 30 i
Wasatch Collection Center ‘CGBb Respond in 7 days H i
312 $23,050 1,668,189  99.98% 258 $17,075 1,278,181  99.98%

1= Amerlcan Fork - CG4¢ failures have increased as a result of a new operations clark and new estimators in the area. Training and process safeguards have been
implemented to address this issue.

2- Park City - CG4c failures have increased as a result of increased growth and work. They are also training a new estimator, which draws on productivity, but will ease
future workload issues.

Page §
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance
3rd Quarter - Fiscal Year 2005

ApritDecember 2004 ) i
FYTD 2005 Prior Year COmparIson
District Guarantee Description YTD Count YTD Avg*! YTD Count YTD Avg_f;
American Fork CG4a ~ iEstimates - Contact within 2 days 257 1 222 o1 !
‘American Fork :CG4b Estimates - 5 days 8 1 64 1
American Fork  CG4c ‘Estimates - 15 days 143 . 13 w712
\American Fork ~ .CG5 .Responding to Bill Inquiries within 10 days 697 5 556 |, 5 |
.American Fork CG6 _'Responding to Meter Problems within 15 days 61 4 55 5
‘Cedar City ‘CG4a Estimates - Contact within 2 days 312 1 322 1
‘Cedar City CG4b Estimates - 5 days 111 <1 124 o«
:Cedar City CG4c {Estimates - 15 days . 183 3 189 3
_C dgr City CGSs ,Responding to Bill Inquiries within 10 days 295 4 328 ! 4 !
‘Cedar City CG6 Responding to Meter Problems within 15 days 38 4 7 . 3
|Jordan Valiey 'CG4a :Estimates - Contact within 2 days 211 1. 243 . 1 f
Jordan Valley .CG4b {Estimates - 5 days 63 | 1 73 t 1
-Jordan Valley 'CG4c ‘Estimates - 15 days 141 7 154 10
+Jordan Valley jeleis -Respondmg to Bill Inquiries within 10 days 1779 i 4 1751 . 4 |
:Jordan Valley CG6 ‘Responding to Meter Problems within 15 days 227 . 4 157 |, 5
‘Laketown/Woodruff :CG4a {Estimates - Contact within 2 days \ <1 N S TR I S
»Laketown/Woodruff CG4b ‘Estimates - 5 days ; 0 o<1 8 i o=
|Laketown/Woodruff |CG4c _ iEstimates - 15 days 21 L1 27 P4
’LaketownlWoodruff CG5 _ _ Respondmg to Bill Inquiries within 10 days 78 4 50 1 .4
\Laketown/Woodruff 'CGB ~ ‘Responding to Meter Problems within 15 days 2 i 8 5 i 8
Layton 'CG4a ‘Estimates - Contact within 2 days .86 2, 83 i 1
Layton CG4b ‘Estlmates 5days 24 j 1 ¢ 4 1
*”I.aygqn , CG4c, o tEstnmates 15 days 680 6 80 i 4
| _ Respondmg to Bill Inquiries within 10 days 494 4 | 468 | B
Layton _ 'Respondmg to Meter Problems within 15days . 54 | 4 | 83 ; 5
§M08b1 )  Estimates - Contact within 2 days . B8 ¢+ 3 E 80 L4
‘M iCG4b  Estimates - 5 days R I 29 o1
iCG4c ,_E_stlmates 15 days 45 9 83 .6
CG5 'Responding to Bill Inquiries within 10 days 8 4 8 | 5
:Moab cee 'Responding to Meter Problems within 15 days 6 : 2 8 7
‘Ogden CG4a ‘Estimates - Contact within 2 days 258 . 1 214 yf 2
:Ogden /CG4b {Estimates - 5 days 63 - <1 73 1 <
Ogden . [CG4c, ‘Estimates - 15 days ST S B 149 4
;Ogden 'CG5 __'Responding to Bill Inquiries within 10 days 862 4 gBee | 4
'Ogden CG6 ‘Responding to Meter Problems within 15 days 98 3 8 | 3 !
{Park City CG4a ‘Estimates - Contact within 2 days 164 2 143 . 2 ‘
Park  City {CG4b ‘Estimates - 5 days 114 ;< 10 11
‘Park City 'CG4c :Estimates - 15 days ©130 7 81 i 4
‘Park City :CGS Responding to Bill inquiries within 10 days 334 5 387 16 ]
Park City . CG6 ;Responding to Meter Problems within 15 days 19 4 23 700
‘Price CG4a Estimates - Contact within 2 days 87 1 99 o=
‘Price CG4b ‘Estimates - 5 days 23 01 16 o<«
‘Price 'CG4c Estimates - 15 days 76 4 80 7
\Price CG5 -Responding to Bill Inquiries within 10 days 76 4 92 3
‘Price CG6 'Responding to Meter Problems within 15 days 5 9 6 . .10 !
Richfield .CG4a :Estimates - Contact within 2 days 188 1 178 <1
iRIChf eld :CG4b \Estimates - 5 days 44 <1 46 =1
CG4c Estimates - 15 days 146 1 127 2
:CG5 Responding to Bill Inquiries within 10 days 186 . 4 ‘ 163 4
CGB {Responding to Meter Problems within 15 days 8 ' 2 13 ¢ 4

Page 6




customerguarantees
WPACIFICORP

Utah - Guarantee Field Response Performance

Sort the fable by District or Guarantee to see individual District performance or overall Guarantee performance

3rd Quarter - Fiscal Year 2005
April-December 2004

FYTD 2005 Prior Year Comparison

 District Guarantee Description YTD Count YTD Avg* YTD Count YTD Avg*:
SLC Metro -CG4a Estimates - Contact within 2 days 174 L |- 1
:8LC Metro CG4b Estimates - 5 days 21 1 47 R
.SLC Metro :CG4c Estlmates 15 days 127 7 95 8
:SLC Metro CG5 Responding to Bill Inquiries within 10 days 2458 4 2660 5
SLC Metro CG6 :Responding to Meter Problems within 15 days 213 3 194 4 :
Smlthf eld CG4a Estimates - Contact within 2 days 132 1 158 1
Smlthfleld CG4b ;Estimates - 5 days 34 1 59 A
Smithfield CG4c Estimates - 15 days 94 3 104 3 ?
Smlthﬂeld CG5 Responding to Biil Inquiries within 10 days 119 5 127 4
‘Smithfield 'CG6 ‘Responding to Meter Problems within 15 days 21 3 14 2 {
Tooele .CG4a Estimates - Contact within 2 days 52 1 56 1.0
:Tooela -CG4b Estimates - 5 days 1 <1 14 1
Tooele ~CG4c Estimates - 15 days 36 7 31_ 9
Tooele /CG5 Respondmg to Bill Inquiries within 10 days 153 5 140 4
“Tooele CG6 ‘Responding to Meter Problems within 15 days 15 4 14 4
'Tremonton ,CG_4a ’ \Estimates - Contact within 2 days 73 1 83 1
{Tremonton CG4b Estimates - 5 days 30 1 742
Trernonton ‘CG4c [Estimates - 15 days 43 8 + 60 o1
Tremonton ‘CGS Respondmg to Bill Inquiries within 10 days €9 4 91 I 5
Tremonton - CGe ‘Responding to Meter Problems within 15 days 12 . 3 9 4
‘Vernal ,CG4a \Estimates - Contact within 2 days \ So103 .t 100 1
‘Vernal CG4b Estimates - 5 days 40 <« 9 1
'Vernal CG4c [Estimates - 15 days 8 , 4 79 | 8 \
'Vernal 'CG5 ‘Responding to Bill Inquiries within 10 days 56 4 .83 L4 f
,‘VQ"\‘%' _ _ . CGé6 ‘Responding to Meter Problems within 15 days 6 8 .8 | 7 ]

 Moab's high average response for CG4a is due to a few requests where it took longer to contact customer than the required time
frame. Failure payments were made to customers where valid exemptions did not apply.

Page 7




customerguarantees
WPACIFICORP

Utah - Qutage Restoration Performance

2nd Quarter - Fiscal Year 2005
April-September 2004

FYTD2005 B o Prior Year Comparison
# Customers Interrupted % Restored # Customers interrupted % Restored
District Outage >5 minutes Within 3 hours Qutage >5 minutes Within 3 hours
‘American Fork 134,052 ; 87.5% 84,072 : 92.6%
‘Cedar City 108,893 85.8% 45,641 89.2%
.Jordan Valley 339,644 81.4% 236,347 89.8%
‘Layton 17,200 89.1% 104,842 86.2%
Moab 18,495 79.7% 14,735 66.1%
iOgden 292,718 87.2% 209,781 88.0%
Park City " 58,129 76.3% 42,146 85.6%
‘Price 31,296 ! 82.5% 18,880 92.3%
Richfield 37,822 94.0% 32,882 86.1%
8LC Metro 334,909 93.7% 300,446 89.2%
;Smithfield 38,194 81.8% 65,699 77.9%
‘Tooele 58,231 95.4% 36,951 91.2%
“Tremonton 18,310 95.4% 19,845 82.0%
Vernal 7,194 89.2% 6,326 ' 93.8%

1- In Park City, a series of contractor underground dig-ins resulted in long outages for a sizable number of customers,

Page 8




customerguarantees
WPACIFICORP

Utah - Non-Guarantee Field Response Performance

FIELD Orders
3rd Quarter - Fiscal Year 2005
April-December 2004

FYTD 2005 Prior Year Comparison
District YTD Count  YTD Avg YTD Count YTD Avg.
American Fork 286 5 283 12
:Cedar City 112 6 139 5
Jordan Valley 691 13 723 8
Laketown/Woodruff 8 7 8 2
Layton 274 7 276 4
‘Moab ’ 24 14 38 11
‘Ogden 774 4 654 6
Park City 139 6 122 6
‘Price o 58 6 39 7
Richfield -6l 5 72 3
;SL.C Metro 1049 14 792 9
‘Smithfield ) 83 8 95 5
‘Tooele 99 5 99 4
‘Tremonton _ 48 8 47 6
‘Vernal 2 _ ' 35 14 34 5
3741 3421

1- The Moab district had threa FLD work requests that closed more than 30 days after initiation.
These requests inflated the district average.
2- The Vernal district had four FLLD work requests that closed more than 30 days after initiation,
These requests inflated the district average.
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customerguarantees

‘WPACIFICORP

Utah - Non-Guarantee Field Response Performance

Tree Trimming Orders

3rd Quarter - Fiscal Year 2005

April-December 2004

FYTD 2005 Prior Year Comparison
District Description Count Avg Count Avg
.American Fork 'Resolved by Customer Contact 0 0 1 j 1
American Fork Site Inspection Required 228 4 137 ; 3
Cedar City ‘Resolved by Customer Contact 0 0 1 2
:Cedar City :Site Inspection Required 49 9 58 6
.Jordan Valley Resoived by Customer Contact 0 0 4 3
iJordan Valley 'Site Inspection Required 1106 6 594 5
iLaketown/Woodruff*  Site Inspection Required 5 13 0 0
‘Layton ‘Resolved by Customer Contact 0 0 M 1
Layton ‘Site Inspection Required 225 3 194 : 4
‘Moab ‘Resolved by Customer Contact 1 3 3 o 9
'Moab* Site Inspection Required 21 18 35 P 17
'Ogden ‘Resolved by Customer Contact 0 0 6 j 2
‘Ogden ‘Site Inspection Required 688 3 419 3
|Park City Site Inspection Required 84 7 40 I I
'Price 'Resolved by Customer Contact 0 0 1 ! 4
Price* Site Inspection Required 50 13 46 T A
Richfield” /Resolved by Customer Contact 1 16 0 N
‘Richfield” 1Site Inspection Required 41 13 28 12
'SLC Metro ‘Site Inspection Required 2228 4 1298 5
‘Smithfield Resolved by Customer Contact 1 <1 1 .5
‘Smithfield Site Inspection Required 81 7 - L N 6 ...
Tooele \Resolved by Customer Contact 0 0 1 i LI
Tooele ‘Site Inspection Required 59 4 3% 8 1
‘Tremonton . Site Inspection Required 44 8 8 . 6
‘Vernal ‘Site Inspection Required 30 5 27 b 5 ’
4942 3119 :

* These averages are a result of a few requests completed after more than 30 days. Contacts were made with the customers within 5 days, and the
onsite work was completed in the regular schadule for the remote areas.

2- A message was left for this customer within five days of the inquiry. The customer returned the call on day 15.

Average = Average working days from customer call to resolution by contact only, or where necessary, average working days from customer call to site

inspection.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,

the customer is informad the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.
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METER SETS - REPORT BY DISTRICT
RESIDENTIAL/SMALL COMMERCIAL

NORTHERN UTAH
LOCATION Apr - Dec 2004 Apr - Dec 2003

Total | Total % Total | Total %
Meters | Within | Within | Meters | Within | Within
Set |5Days|5Days| Set |5 Days|5 Days
Jordan Valley* 2115 1055 50%. 3891 3670] 94.3%] * The company implemented a new work
Layton/Davis 1203 1031 86% 1674 1625|  97.1%] management systern resulting an automated
Laketown 21 15 71% 76 72} 94.7%] tracking methods. Employees in the Jordan
Metro 1234 999 81% 2350 2232] 95.0%f Valley district were not properly completing
[Ogden 963 686 71% 1741 1741] 100.0%} fields in the work tracking system resulting in
Park City 469 212 70% 733 696] 95.0%] alower than expected percentage
Smithfield 560 511 91% 445 445] 100.0%] completed within 5 days. The employees
Tooele 341 256 75% 499 491] 98.4%] will receive additional training. These
Tremonton 96 73 73% 192 192] 100.0%] factors are expected to increase this
Woodruff 0 0 0% 1 1] 100.0%] percentage.
TOTAL 7002 4838 69% 11602] 11165] 96.2%
SOUTHERN UTAH
LOCATION Apr - Dec 2004 Apr - Dec 2003
Total | Total % Total | Total %
Meters | Within | Within | Meters | Within | Within
Set |5Days|5Days] Set |5 Days|5 Days
American Fork 903 830 92%. 889 879 98.9%
Cedar City 512 446 87%. 794 746] 94.0%
[Moab 80 70 88% 244 213| 87.3%
Price 6 3 50% 84 84| 100.0%
Richfield 74 68 92% 303 303] 100.0%
Vernal 105 95 90%| 113 106] 93.8%
TOTAL 1680 1512 90% 2427 2164 89.2%
TOTAL UTAH
LOCATION Apr - Dec 2004 Apr - Dec 2003

Total | Total % Total | Total %
Meters | Within | Within | Meters | Within | Within
Set |5Days|5Days] Set |5Days|5 Days

TOTAL UTAH 8682J| 6350 73% T4028]  13329] 95.0%]
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TEMPORARY METER SETS - REPORT BY DISTRICT

NORTHERN UTAH

LOCATION Apr - Dec 2004 Apr - Dec 2003
Total % Total %
Total | Within | Within| Total | Within | Within
Meters 10 10 Meters 10 10
Set Days | Days Set Days | Days
Jordan Valley 1054 934 89% 2453 2447 99.8%
Layton/Davis 761 698 92% 1243 1232 99.1%
Laketown ¢] 5 83% 30 30 100.0%
Metro 482 466 97% 792 788] 99.5%
[Ogden 546 541 99% 979 979] 100.0%
Park City 215 177 82% 377 377 100.0%
Smithfield 2 2 100% 286 286] 100.0%
Tooele 215 204] " 95% 259 259] 100.0%
Tremonton 0 0 0% 57 57| 100.0%
Woodruff 0 0 0% 0 0 0.0%
TOTAL 3281 3027 92% 6476 6455 99.7%
SOUTHERN UTAH
LOCATION Apr - Dec 2004 Apr - Dec 2003
Total % Total %
Total | Within | Within] Total | Within | Within
Meters 10 10 Meters 10 10
Set Days | Days Set Days | Days
American Fork 427 423 99% 620 619]  99.8%
Cedar City 356 350 98% 362 359 99.2%
Moab 3 2 67% 33 33| 100.0%
Price 11 9 82% 20 20| 100.0%
Richfield 7 7 100% 48 48] 100.0%
Vernal 3 3 100% 45 43 95.6%
TOTAL 807 794 98% 1128 1122]  99.5%
TOTAL UTAH
LOCATION Apr - Dec 2004 Apr - Dec 2003
Total | Total % Total | Total %
Meters | Within | Within | Meters | Within | Within
Set |5Days|5Days] Set |5 Days|5 Days
TOTAL UTAH 4088 3821 93% 7604 7577 99.6%
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