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-
BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

-----------------------------------------------------------------------------------

In the Matter of the Formal Complaint of 
JESSE
BRIGGS,
                            
Complainant,
v.
UTAH POWER,
                             
Respondent

)
)
)
)
)
)

DOCKET NO. 04-035-33

REPORT AND ORDER
DISMISSING COMPLAINT

                                                                                       
-----------------------------------------------------------------------------------

ISSUED: July 21, 2004

                                       
By The Commission:

                                                                                    
This matter was commenced by the formal complaint of Jesse Briggs (Mr. Briggs)
against Utah Power

(Company) claiming that he is unable to pay the balance due on his account
because he did not receive any monthly

bills from the Company following establishment of his
electric service in February 2004. Customer complaint matters

are designated as informal
proceedings under our rules.

                                                                                       
Having been advised that Mr. Briggs and the Company have agreed to a payment
arrangement for the balance

owing which was the subject of Mr. Briggs’s complaint, and having
been advised by the Company that the parties

continue to operate under the terms of this
arrangement, we dismiss the Complaint.

                                                                                       
Any person aggrieved by this Order may petition the Commission for
review/rehearing pursuant to the Utah

Administrative Procedures Act, Utah Code Ann. §63-46b-1 et seq. Failure to do so will preclude judicial review of the

grounds not identified for review. Utah Code Ann. §54-7-15. 

                                                               
DATED at Salt Lake City, Utah, this 21st day of July, 2004.

                                                                                       
/s/ Steven F. Goodwill 
               
Administrative Law Judge 
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Approved and Confirmed this 21st day of July, 2004, as the Report and Order of
the Public Service

Commission of Utah.

                                                                                                                               
/s/ Ric Campbell, Chairman

                                                           
/s/ Constance B. White, Commissioner

                                                           
/s/ Ted Boyer, Commissioner

                                                                       
Attest:                                                                        
 

  
/s/
Julie Orchard         
Commission Secretary
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