- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

In the Matter of the Formal Complaint of Ted DOCKET NO. 08-035-71

)
)
Reynolds against Rocky Mountain Power )
)
)

SCHEDULING ORDER

ISSUED: December 22, 2008

By the Commission:

A status conference was conducted telephonically by the Administrative Law
Judge (ALJ), Ruben Arredondo, on Thursday, December 18, 2008. Mr. Ted Reynolds
(Reynolds), the complainant, appeared telephonically. Appearing for the Rocky Mountain
Power (Company) were counsel, were Ms. Barbara Ishimatsu, counsel, Ms. Barbara Coughlin,
director, customer services and regulatory liaison, and Mr. Kurt Jensen, Regulatory Analyst.

The Company represented that it had commenced much of the tree-trimming
process and other work designed to improve reliability on the Coalville #12 Feeder, which
provides service to Reynolds. Additionally, on December 17, 2008, the Company submitted a
summary of the work that had been done on the Coalville #12 Feeder, along with a list of all
work order numbers associated with this circuit work along with the completion date for the
individual work order. Reynolds had several specific questions with regards items listed in
individual headings, e.g. “Cutout, Lightening Arrester and Mounting Arm Change Outs”, “Dead-
end Insulator Change Outs”, “Resag Conductor”, etc. The questions were beyond the knowledge
or expertise of the company representatives appearing. To provide the Company an opportunity
to respond to Reynolds’s questions, and also to provide time to determine how the company’s
work has improved reliability, the Commission makes the following order regarding scheduling
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1. Mr. Reynolds shall state, in writing, what further information he seeks related to
the work that was done and listed in the Company’s December 17, 2008 letter.
2. Based on the scope of the information requested by Mr. Reynolds, the
Commission will issue a deadline for the Company’s response;
3. A telephonic status conference is set for an update regarding reliability for
the Coalville #12 Feeder, on Thursday, May 7, 2009 at 9:30 am.
DATED at Salt Lake City, Utah, this 22™ day of December, 2008.

/s/ Ruben H. Arredondo
Administrative Law Judge

Attest:

/s/ Julie Orchard
Commission Secretary
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