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BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH 
 
 
IN THE MATTER OF THE CONSOLIDATED 
DOCKET OF FORMAL COMPLAINTS 
AGAINST QUESTAR GAS COMPANY 
RELATING TO BACK-BILLING 
 

 
 DOCKET 08-057-11 
  
MOTION FOR PROTECTIVE ORDER 

 
  
 Questar Gas Company (Questar Gas) moves the Utah Public Service Commission 

(Commission) to enter a Protective Order in this docket in the form attached, and in support of 

this Motion, states: 

 1. Nine customers have filed formal complaints.  The Division of Public Utilities 

(Division) submitted memoranda to the Commission recommending that three of the formal 

complaints be set for hearing.  The Committee submitted a Memorandum requesting, among 

other things, that the Commission consolidate the formal and informal complaints under one 

docket.  On April 1, 2008, the Commission issued an Order Consolidating Dockets and ordered 

the Division to conduct an investigation into the matter.  Questar Gas submitted its answer in 

response to the issues raised in the consolidated complaints.  

 2. Much of the information Questar Gas will be sharing with the Commission, the 

Division of Public Utilities, and the Committee of Consumer Services is confidential.   
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 3. The entry of the proposed Protective Order will provide Questar Gas protection to 

valuable confidential, trade secret and proprietary information. 

 4. The entry of the proposed Protective Order will afford protection to the 

Commission as well as parties who might review the information and subsequently be requested 

to reveal its contents inasmuch as the proposed Protective Order sets forth clear parameters for 

use of confidential information. 

 5. The proposed Protective Order is fair and equitable to all parties. 

 6. The proposed Protective Order is substantially the same as the Orders entered by 

the Commission in prior dockets. 

 THEREFORE, Questar Gas Company respectfully requests that the Commission enter 

the Protective Order in this docket in the form attached. 

 DATED this 2nd day of May, 2008. 

      Respectfully submitted, 

      QUESTAR GAS COMPANY 

 
                                                         
Colleen Larkin Bell (5253) 
Jenniffer N. Byde (7947) 
Attorneys for Questar Gas Company 
180 East First South Street 
P.O. Box 45360 
Salt Lake City, Utah 84145-0360 
(801) 324-5556 
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CERTIFICATE OF MAILING 
 

 I certify that I mailed a true and correct copy of the foregoing Motion for 

Protective Order on the 2nd day of May, 2008, to the following:   

  Michael Ginsberg  
  Patricia E. Schmid  
  Assistant Attorney Generals 
  Division of Public Utilities  
  Heber Wells Building, Suite 500  
  160 East 300 South  
  Salt Lake City, UT  84111  
  mginsberg@utah.gov 
  pschmid@utah.gov 
 
  Paul H. Proctor  
  Assistant Attorney General  
  Heber M. Wells Building, Suite 500  
  160 East 300 South  
  Salt Lake City, UT  84111 
  pproctor@utah.gov 
 
  Roger J. Ball 
  1375 Vintry Lane 
  Salt Lake City, UT  84121 
  ball.roger@gmail.com 
 
  Barrie L. McKay 
  Questar Gas Company 
  180 East 100 South 
  P.O. Box 45360 
  Salt Lake City, Utah 84145-0360 
  Barrie.mckay@questar.com 
 
  R. Brian DeHaan    
        
  Steven Robert Francis   
 
  Michael F. Garcia     
 
  Paul J. Kardish    
 
  Russell N. Larsen    
 
  Margaret P. McMain    
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  George and Nancy Mitchell   
  
  Unlimited Designs    
 
  Arthur Wasek    
  
 
 
      _________________________________ 
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