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Background

On July 9, 2014, Questar Gas Company (Company) filed an application with the Public
Service Commission (Commission) seeking approval for tariff changes relating certain
billing procedures. These billing procedures addressed how the Company charged
fixed charges outside of standard billing cycles. The Office of Consumer Services
(Office) reviewed the Company’s initial application and found that the filing represented
changes to the tariff sufficiently complex for the Office to issue a data request to clarify
proposed language in the tariff.

On July, 17, 2014, the Office filed with the Commission a request to extend the comment
to allow for data requests and discussions with the Company, to clarify the Company’s
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proposed tariff language, and to offer modifications to the proposed tariff language. The
Commission approved the extension. The Office issued its data request and has met
with the Company and the Division of Public Utilities (Division) to discuss the tariff
language and the Office’s data request. Resulting from these discussions, the
Company agreed to file modified tariff language.

On September 18, 2014, the Company filed revised tariff language from its original
application. The revised language addresses the Office’s initial concerns.

Recommendation

The Office recommends that the Commission approve the revised tariff language filed
with the Commission on September 18, 2014.



