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DPU 4.01:  Referring to the rebuttal testimony of Michael Platt at page 3, line 16 to page 4, 

line 12.  For the period covering 1997/98 heating season through the 2016/17 
heating season, please provide: 

 
a. Each and every circumstance in which firm sales customers’ gas services were 

curtailed due to lack of pipeline and/or storage capacity.  For each such event, 
provide a detailed description of the circumstances in which such curtailment 
occurred. 

b. Each and every circumstance in which firm transportation customers’ gas 
services were curtailed due to lack of pipeline and/or storage capacity.  For 
each such event, provide a detailed description of the circumstances in which 
such curtailment occurred. 

c. Each and every circumstance with a request for firm sales service was denied 
due to lack of pipeline and/or storage capacity.  For each such denial of 
customer service request(s), provide a detailed description of the 
circumstances in which such denial occurred. 

d. Each and every circumstance with a request for firm transportation service 
was denied due to lack of pipeline and/or storage capacity.  For each such 
denial of customer service request(s), provide a detailed description of the 
circumstances in which such denial occurred. 

  
Answer:  

a. Firm sales customers’ gas service has not been curtailed due to lack 
of pipeline capacity and/or storage capacity.   
 

b. Firm transportation customers’ gas service has not been curtailed 
due to lack of pipeline capacity and/or storage capacity.  These 
customers have been curtailed in the past because all or a portion of 
their supply was not delivered to Dominion Energy’s system.   

 
c. See DPU 4.01 Attachment. If the Division seeks greater detail, Company 

personnel are available to discuss. 
 

d. See DPU 4.01 Attachment.  If the Division seeks greater detail, Company 
personnel are available to discuss.  

 
 
 Prepared by: Mike Platt, Manager, Engineer Systems 

 


