FORMAL COMPLAINT FORM
PUBLIC SERVICE COMMISSION
Heber M. Wells State Office Building
160 East 300 South, Fourth Floor
P.O. Box 45585
Salt Lake City, Utah 84114

Complaints are public documents and are maintained on the Public Service Commission
website. Further information on formal complaints is available at:
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Kathy Blackett
801-599-7194
bezyack@aol . com

5280 Cottonwood Club Drive
Salt Lake, Ut 84117

August 28,2017

Formal Complaint Form
Public Service Commission
160 East 300 South

Fourth Floor

Salt Lake, Utah 84114

October 2016 statement showed I owed $12.57. I
paid because it showed a $262.44 credit and gas
company in previous years catch you up when on a
budget plan until a re-evaluation is done.

Sometime in February 2017 received statement of gas
bill being $22.0@ since I had a credit in October
2016 I knew I should not be getting another credit
so I called. Talked to an employee and told her
something was not right my gas bill is usually
$125.00 budget plan. She told me I had a credit of
$345.55. Said this can’t be right, what will my
bill be for March she said $22.00. Said my house
1s 4600 sq feet with cathedral ceilings. I asked
how long will I be billed $22.00 she said until
August 2017 when they will re-evaluate your gas
usage. Again I asked her if there will be a change
in the billing and she said NO!



Sometime in May 2017 a questar female rang my door
and said she needed to change the radio transponder
she called it a pinger, said when she drives by
aims it and gets a reading from my meter. 1 asked
her if that would cause a problem with my gas
statement because I had a credit and my bill was
just $22.00 till August when they will re-evaluate
it. She said it will not create a problem.

Changed the radio transponder then left.

Then June statement for $170.00 called 6-13-17 to
alert them that I was told my bill would be $22.00
til August and a re-evaluation.

6-15-17 called to dispute bill because I was told
gas company equipment failed. I don’t own it, I
can’t replace it, I can’t touch it. So it is NOT
MY PROBLEM. Statement for $170.0@ and now no
credit but instead I owe them Debit $614.12.

People I have talked to @ gas company:

6-13-17 Kay lee- I told her lets let a Judge
decide what I should pay and if I have to be backed
billed. She said sorry wouldn’t get to see a judge
the gas company will send you to collections.

6-15-17 Called Kay Lee back asked to speak to her
boss about the over charge. She gave me to Bailey,
who gave me to Cindy 801-324-381@ who said to talk
to Karen.

6-28-17 Called Karen told me to talk to Cynthia
801-530-6675 (Consumer affairs).



7-3-17 called Cynthia who said I would have a
assigned analyst with questar gas respond to be by
July 6,2017. Elia Lopez 801-324-3557 will be my
analyst.

7-5-17 Elia called said got my $22.00 dollar check
needed to pay the $170.80 again I told her I was
told my bill would be $22.00 tile August 2017. She
said I needed to pay my usage PLUS $49.35 a month
till my debit to the company is paid and a re-
evaluation would happen in September. Then will
talk in September of what I will be charged next if
I want budget plan.

7-6-17 Elia to send me a copy of letter I never
received from Sabrina (billing analyst) dated 6-2-
17. And a copy of the gas tariff law.

After talking to Elia I received her letter (dated
7-7-17) 1in the matl.

This 1s what some of the letter states and copy

included: “Dominion Energy uses gas meters with indexes
to record our customer’ consumption. Our gas meters are
read through a transponder; a small radio
receiver/transmitter that sends reads to a radio-equipped
vehicle. Both gas meter index and the transponder record
consumption-it is a double-check system.

All accounts have billing parameters based on consumption
history. Your March usage was low and did not meet the
parameters set for your account. An inspection of your gas
meter and transponder was scheduled. On May 25, 2017, out
technician visited your home. The gas meter was reported to
be working accurately and an index read of 8093 was
reported. Your transponder had stopped working; therefore,
you had not been billed for the gas you actually used. A 6-



month adjustment was completed to bill you for the gas that
went through the gas meter as recorded by the gas meter
index. A copy of the letter dated June 2, 2017 and the
1temization showing you the adjustment is enclosed for your
review.”

Again gas equipment failed not my fault. The
worker said she just needed to replace the
transponder.

8-23-17 Questar/Dominion field employee showed up
to my door wanting to change out my gas meter.
WTS! T said not today. And please have your boss
call me. Gave him my business cart and told him I
had an ongoing problem with the gas company.

8-24-17 John (801-324-1106) called me and I told
him of an on going dispute and he understood. Just
told me it was just lucky I got picked to get a new
meter. Asked who else on my street gets a new
meter too? He said it’s random and you were the
one chosen?

Random? Sounds fi.sh:j ko me,

Last summer the water company billed me high I
called them and said why they told me I must have a
pluming problem or a sprinkler problem to get such
a high bill.

Plumper said nothing wrong.
Sprinkler man said nothing wrong.

You see if you are using a lot of water they will
say nothing but if your water usage is lower than
previous years then they will say something. At
that time I asked them to change my meter the



Manager who I got to talk to must be as ugly as she
sounded. It must have been late in the afternoon
when I called but at 8AM the next morning a 2 man
crew showed up to changed out my water meter.

Of course they said nothing was wrong with the
meter. HA. . Then why did my bill go lower and
my usage when my watering habits had not changed?
And it has been low and back to normal since. At
that time, the public commission told me they could
not help me with the Salt Lake Water District? Who
knows if that’s correct?

This is what I think is going on with the gas
company. They compare usage with precious years.

I have called several times within the few years to
cut down on my gas usage because I am on a fixed
income now. I want to conserve and they have given
me facts to accomplish this. It has been working
because my gas consumption has been lower.

January 2016 my budget amount was $16@.00, in April
2016 my budget amount went down to $125.00.

If I have a piece of equipment that is not
functioning correctly I the owner of the equipment
need to get it fixed. AS well if guestar/dominion
equipment they OWN is not working they need to get
it fixed.

Last week I bought a pie at Sam’s club that is 8.98
but the sticker on the pie says 5.98 that is what I
paid. I talked to a manager and showed him the pie
was marked wrong and to talk to bakery. He said
you got a good deal on those 3 pies today. And I



said Yes I did. He did not back bill me the
difference of $3.00 per pie.

Companies are no different than individuals. They
need to be responsible and accountable for their
equipment and accuracy of their billing statements.

AS stated by Questar/Dominion my bill should be
$22.00 till August and at that time a re-evaluation
would be done.

Kathy Bezyack-Blackett



Dominion Energy Litah  Dominion Energy Wyoming  Dominion Energy ldaho
Consumer Affairs

1140 West 200 South, Sakt Lake City, UT 84104

Mailing Address;

P.O. Box 45360, Salt Lake City, UT 84145

DominionEnergy.com

July 7, 2017

- Dominion
Energy-

Kathy Bezyack
5280 Cottonwood Club Dr.
Holladay, UT 84117

Dear Ms. Bezyack,

This letter is in regards to the complaint filed with the Division of Public Utilities. Thank you for the
opportunity to respond to your concerns.

Your Dominion Energy account was on budget billing. Your February 6, 2017 billing statement (copy
enclosed) showed your budget plan was re-evaluated which dropped your monthly installment from
$125.00 to $22.00. Your statement also showed a budget ptan balance of (credit) $345.55. You called our
Customer Care Department on February 10, 2017 and our representative confirmed the re-evaluation. She
also advised another re-evaluation would take place in August 2017. This information was correct.

Dominion Energy uses gas meters with indexes to record our customers’ consumption. Our gas meters are
read through a transponder; a small radio receiver/transmitter that sends reads to a radio-equipped vehicle.
Both the gas meter index and the transponder record consumption—it is a double-check system.

All accounts have billing parameters based on consumption history. Your March usage was low and did
not meet the parameters set for your account. An inspection of your gas meter and transponder was
scheduled. On May 25, 2017, our technician visited your home. The gas meter was reported to be working
accurately and an index read of 8093 was reported. Your transponder had stopped working; therefore, you
had not been billed for the gas you actually used. A 6-month adjustment was completed to bill you for the
gas that went through the gas meter as recorded by the gas meter index. A copy of the letter dated June 2,
2017 and the itemization showing you the adjustment is enclosed for your review.

A copy of Page 8-6 from the Utah Natural Gas Tariff shows a transponder-related billing error is limited
to a back-bill of 6 months, and may be paid over 12 months on an interest-free payment arrangement.
Based on our telephone conversation, budget billing has been dropped and your account set up on a 12-
month interest-free Deferred Payment Agreement (DPA). 1 will call you in August to discuss the budget
re-evaluation, and, if you are interested, to restore budget billing. Meanwhile, if you have any questions or
concerns, please call me at 801-324-3557.

Smcerely,

i
lia Lopez

Consumer Affairs
Dominion Energy Utah

Enclosures
ce: Division of Public Utilities



Thank you for your patronage. Your prompt
payment assists us in providing our customers with
high-guality natural gas service.

Kathy Bezyack

Account: 3405920000

Page 1 of 1
Account Summary as of: February 6, 2017
Previous Balance Due — 02/01/2017 125.00
Payment Received — 1/24/2017 -125.00
Current Charges — Gas Service (Budget) B 22.00
Total Anrount Due Upon Receipt $22.00
1% monthly interest {12% annualty} cha on balance on or after 02/28/2017.

Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117
Service from 1/7/2017 - 2/4/2017

0.000000 0.000000 0.000000 0.600000
Residential Gas Service

Service Agreement: 3405920065

Comparison Last Year This Year

Decatherms/Day 1.23 1.08

Dollars/Day $11.62 $9.71
DTH Usage History

Feb Mar Apr Mavy Jun Jul Aun Sep Od Nov Dec Jan Feb

Rate - GS
Charge for Gas Used {Avg cost per DTH § (7.90704)) 56.14
Basic Service Fee Total 6.75
Utah Sales Tax (4.15%) . 2.61
Municipal Energy Tax (6% }{Holladay) 377
Energy Assistance 0.10
Current Gas Billing 69.37
Current Charge (Budget Amount) $22.00

{Budget Plan Balance: $345.55 Credit)

Meter Cumrent Meter Read Previous Meter Read Dial Volume Billed
1D Date Reading Date Reading Days Difference Multiplier DTH
25900743 21412017 6216 1/6/2017 6143 29 73 CCF 0.097280 71

Inan jﬁbrt to keep our budget plan customers on @i

accurate monthly }{Jayment schedule, installment amounis are
periodically reviewed. As a result, your budget installment has been changed.

Questions, comments or mailing address corrections?
Call Dominion Energy weekdays 7an-6pm (see back of page for details) or visit our website: dominionenergy.com

Please write your account number on your check and return this portion with your payment.

Dominion Energy
PO Box 45841
Salt Lake City, UT 84139-0001

) Current Ch Total Amount Am
Account | BT SR | T oue " | Fhclosed
3405220000 212812017 $22.00
UTHTHTE H E EIE
Kathy Bezyack

5280 Cottonwood Club Dr
Holladay UT 84117-7610




Kathy Bezyack
5280 Cottonwoad Club Dr
Holladay, UT 84117

Re: Account #3405920000
Dear Customer,

We have discovered an error in the way your gas usage was being reported. The meter located
at 5280 Cottonwood Club Dr, Holladay, UT is operating properly and recording the correct gas
usage; however, the radio transponder attached to the meter didn’t report your actual usage.
The problem has been corrected.

*The problem caused an under-collection on your account. As a result, a debit has been made
on your bill to reflect the correct billing for the natural gas used.

We apologize for any inconvenience this may have caused, and appreciate the opportunity to
serve you. The Budget Billing plan is based on your prior year's usage. Since your actual gas
usage was different than what was used to compute your budget amount, | have changed your
Budget Billing to $170.00. | can be reached at (801) 324-3395 or (800) 323-5517, ext 3395.

Sincerely,

Sabrina
Billing Analyst

Enciosure

This billing adjustment is in accordance
with Questar Gas's tariff and Utah Public
Service Commission rules.

Kathy Bezyack
5280 Cottonwood Club Dr
Holladay, UT 84117



QUESTAR GAS COMPANY

CUSTOMER ACCOUNT ITEMIZATION

NAME Kathy Bezyack

ACCOUNT 3405920000

Originally Billed Corrected Billing

Date Read |CCF |Amount Date Read |CCF |Amount Difference
12/05/16] 5970 17 $21.19 12/05/16| 6242 289 $265.77 $244.58
01/06/17| 6143 173 $151.18 01/06/17] 6601 359 $305.44 $154.26
02/04/17) 6216 73 $69.37 02/04/17| 6924 323 $281.49 $212.12
03/06/17| 6332 116 $108.52 03/06/17| 7139 215 $195.56 $87.04
04/06/17| 6332 0 $7.44 04/06/17| 7288 149 $140.79 $133.35
05/04/17| 6332 0 $7.44 05/04/17| 7372 84 $64.26 $56.82

TOTAL 379 3$365.14 1419 | $1,253.31 $888.17




&% Dominion DOMINION ENERGY UTAH Page 8-6
ﬁ Energy UTAH NATURAL GAS TARIFF
PSCU 500

are more than two approved rates in effect during the customer's billing period. The above procedure
also applies to proration between winter and summer rates, where applicable.

Fixed charges will be assessed each billing period and will be based on the fee in effect at the
time of billing.

BILLING ADJUSTMENTS

The Company will make every effort to ensure accuracy at the time new meter sets are
completed.

When incorrect billings occur, the Company will have the right to make billing corrections
regardless of the-cause of error. Corrections will be limited to-the periods described in the following
table. The periods relate to the time immediately preceding the date of discovery of the error. The
limitations described in this section do not apply to instances of customer fraud, theft of gas (see §
7.02), where access to meter has been denied (see § 8.01), or to sales taxes which are separately
itemized when billed. A customer will be allowed to pay the amount due on a billing adjustment in
equal payments without interest over a period equal to the time period over which the account has
been adjusted.

Cause of Error Adjustment Limitation

Non-registering meters 3 months

One-half the period since the last meter test, or 6

Slow registering meters i i
gistering months, whichever is less

Same as slow registering meters or back to the date of

Fast registeri 1 . )
ast registering meters the cause of the error, if date can be determined

Crossed Meters 24 months

All other errors (e.g., incorrect billing factors,

incorrect service or rate class classification, 24 months

incorrect meter reading or recording) o -
& months

Transponder-related biiling errors Back-billed amount may be paid over twelve months

without interest

LOCAL CHARGES

Many municipalities have imposed a Municipal Energy Sales and Use Tax (MET), or a
contractual franchise fee, or a combination of both on natural gas service. These local charges cannot
exceed 6%, either separately or combined. Monthly bills for customers within the corporate limits of
a municipality imposing any local charges will show a separately itemized line for each applicable
local charge. The franchise fee is calculated by applying the franchise fee percentage to the total
customer charges for gas service. The MET is calculated by applying the MET percentage to the total
customer charges for gas service, including any franchise fee. In municipalities with both a franchise
fee and an MET, the franchise fee percentage is allowed as a credit against the MET percentage. To
reflect the credit of the franchise fee against the MET, the customer’s bill will show a “net MET™




[a] tar Gas Company
1140 West 200 South
y
QUEST:ZR 70 Box a0
Salt Lake City, UT 84145-0360
Tel 801 324 5555
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June 2, 2017 ~ - /. /;7

Kathy Bezyack —— =

5280 Cottonwood Club Dr
Holladay, UT 84117

Re: Account #3405920000

Dear Customer,

We have discovered an error in the way your gas usage was being reported. The meter locaied
at 5280 Cottonwood Club Dr, Holladay, UT is operating properly and recording the correct gas

usage, however, the radio transponder attached to the meter didn't report your actual usage.
The problem has been corrected.

*The problem caused an under-collection on your account. As a result, a debit has been made
on your bill to reflect the correct billing for the natural gas used.

We apologize for any inconvenience this may have caused, and appreciate the opportunity to
serve you. The Budget Billing plan is based on your prior year's usage. Since your actual gas
usage was different than what was used to compute your budget amount, | have changed your
Budget Billing to $170.00. | can be reached at (801) 324-3395 or (800) 323-5517, ext 3395,

Singgrely,

abrina
Billing Analyst

Enclosure

This billing adjustment is in accordance
with Questar Gas's tariff and Utah Public
Service Commission rules.

Kathy Bezyack
5280 Cottonwood Club Dr
Holladay, UT 84117



NAME
ACCOUNT

Kathy Bezyack
3405920000

QUESTAR GAS COMPANY

CUSTOMER ACCOUNT ITEMIZATION

Originally Billed

Corrected Billing

Date Read |CCF |Amount Date Read |CCF |Amount Difference
12/05/16] 5970 17 $21.19 12/05/16] 6242 289 $265.77 $244 .58
01/66/17| 6143 173 $151.18 01/06/17| 6601 359 $305.44 $154.26
02/04/17] 6216 73 $69.37 02/04/17| 6924 323 $281.49 $212.12
03/06/17| 6332 116 $108.52 03/06/17] 7139 215 $195.56 $87.04
04/06/17| 6332 0 §7.44 04/06/17| 7288 149 $140.79 $133.35
05/04/17] 6332 0 $7.44 05/04/17) 7372 84 $64.26 $£56.82

TOTAL 379 $365.14 1419 | $1.253.31 $888.17
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Kathy Bezyack Account: 3405920000

—— .
a”ES‘jMR % c‘ E l{qq $ 1'2. 67 Page 1 of 1
Gas 190 -\~ (o
Thank you for your patronage. Your prompt Account Summary as of: October 6, 2016
paynenl assists us in providing our customers with Previous Balance Due - 09/20/2016 11243

high-quality natural gas service.

1% monthm mter&st ;12% annual!ﬂ chagaed on balance on or &
Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117

1.527048 0.031067 117.260000 104.000000 Service from 9/8/2016 - 10/6/2016

Residential Gas Service Rate - GS
. . Charge for Gas Used (Avg cost per DTH § (6.69167)) 32.12
Service Agreement: 3405920065 Basic Service Fee Total 8.75
[ Comparison LastYear  This Year Ulah Sales Tax (4.15%) 1.61
DecathermsDay|  0.10 017 Municipal Energy Tax (6%)(Hottaday) 2.33
DaoliarsDay $0.94 $1.63 Energy Assistance 0.08
. T Current Gas Billing 4289
Usage Histo
DTH Bk Current Charge {Budget Amount) $125.00
jfi (Budget Plan Balance: $262.44 Credit)

15

Gt Mov Dt fan Feb Mar Apr Ri3y b B8 Aug S3p Ot

Meter N Current Meter Read Previous Meter Read D Dial Valume Bilied
D Date Reading Date Reading ays Difference Multiplier DTH
| 25800743 10/6/2016 588% 9/7/2016 5832 29 53 CCF| 0089774 4.8

Questions, conments or mailing address corvections?
Call Qm:smr Gas weckdays Fam- Gpm, (see back af page or details) or visit our website: Omzsrargas comt



Kathy Bezyack Account: 3405920000

QUESTAR i 0 Oeell ety

Gas 120
Thank you far your patronage. Your prompt Account Summary as of: November 3, 2016
payment assists us in provi ng our customers with Previous Balance Due - 10/28/2016

high-quality natural gas service. Payment Received - 13!1 712016

1% monthh[ rnterest ;12% annualm chaged on balance on or after 1 1!28/2016
Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117

1.474362 0.021825 305440000 216.000000 Service from 10/7/2016 - 11/3/2016

Residential Gas Service Rate - GS
] ] Charge for Gas Used (Avg cost per DTH § (8.07097)) 50.04
Service Agreement: 3405920065 Basic Service Fee Total 6.75
Comparison Lasi Year This Year Utah Sales Tax (4.15%) 236
Decatherms/Day 0.40 0.22 Municipal Energy Tax (G%)(Holladay) 341
Dollars/Day T $4.00 5204 Energy Assistance 0.76
= Current Gas Billing 62.72
Usage Histo
DTH sage NSy Current Charge (Budget Amount) §$125.00
: (Budget Plan Balance: $212.29 Credit)
2F
e
I Moy Dac Jan Feb Mar Adr Mav Jun M Aup Ssp Ot Hov
Meter Current Meter Read Previous Meter Read Dial Volume Billed
D Date Reading Date Reading | P8 | Difference Mutiplier DTH
25900743 11/3/2016 5953 10/6/2016 5885 28 68 CCF 0.091008 6.2

Questions, conunents or mailing address corrections?
Call Quesmr Gas weekdays 7am-Gpin (see back of pager%r dezaxls) or visit our website: Quesrargas.cam



Thank you for your patronag,
payment assists us in providing our customers with

QUESTaZR

Gas

e. Your prompt

high-quality natural gas service.

1 PANE

Kathy Bezyack

Account Summary as of: December 5, 2016

Account: 3405920000

Previous Balance Due - 11/28/2016

Payment Received - 11/18/2016
Current Charges Gas Serv: e {Bud

Page 1 of 1

1.685019 0.000000 838.050000 638.000000

Residential Gas Service

Service Agreement: 3405920065
Comparison Last Year This Year
 Decatherms/Day 1.03 0.05
Doilars/Day $9.28 $0.66

DTH Usage History

Dsc Jan Feb Mar Apr May un

Ju Aty Ssp Gl Mev Dsc

Service from 11/4/2016 - 12/5/2016

1% monthi!‘ Vlnterest (12% annual_lﬂ chaged on hatance on or after 12!27!2016

Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117

Rate - GS

Charge for Gas Used (Avg cost per DTH $ (7.79375)) 12.47
Basic Service Fee Total 6.75
tHah Sales Tax (4.15%}) 0.80
Municipal Energy Tax (6%)Holladay) 1.156
Energy Assistance 0.02

Cutrent Gas Billing
Current Charge (Budget Amount)
(Budget Plan Balance: $316.10 Credit}

1 0¥

12-19- | o

Meter Current Meter Read Previcus Meter Read D Dial Volume Billed
D Dale Reading Date Reading ays Ditference Multiptier DTH
25900743 12/5/2016 5970 11/3/2016 5953 32 17 CCF 0.093098 16
Questions, comments or mailing address corrections?

Call Questar Gas weekddays 7am-6pm (see back of page

TS et e e L M m M M %R s e mam o e

o

r details) or visit our website: Onestargas.com



Kathy Bezyack Account. 3405920000

a”E ST‘R Eﬁ.ﬂ: ,,{?,4:‘!’/; Y- sy Page 1 of 1

Gas b ST ABLZT

Thank you for Your patronage. Your prompt Accaunt Summal‘y as of: January 10, 2017

payment gssists us in provia ng our customers with Previous Balance Due - 12/27/2016 125.00

high-quality natural gas service. Payment Received - 12/21/2016 -125.00
Current Charges - Gas Service (Budget) 125.00

Total Amount Due Upon Beceip

1% monthly interest {12% annually) charged on balance on or afler 02/01!2017
Service Address: 5280 Cottonwoad Club Dr, Holladay, UT 84117

1.685019 0.012584 1131.760000 1201000000 Service from 12/6/2016 - 1/6/2017

Residential Gas Service Rate - GS
; ] Charge for Gas Used (Avg cost per DTH $ (7.75595)) 130.30
Service Agreement: 3405920065 Basic Service Fee Total 675
[ Comparisorn Last Year This Year Utah Sales Tax (4.15%) 568
DecathermsDay|  1.25 0.54 Municipal Energy Tax (6%){Holladay) 8.22
Dallars/Day Si1.51 $4.88 Energy Assistance 0202
oTH Usags History Current Gas Billing 151.18

Current Charge (Budget Amount) $125.00
(Budget Plan Balance: $289.92 Credit)

Jan Fab hlar Apr May Jdun W Aug Ssp Gor Nov Oee uan

Meter Current Meter Read Previous Meter Read Dial Volume Bifled
ID Date Reading Date Reading Days Difference Multiplier DTH
25900743 1/6/2017 6143 12512016 5970 32 173 CCF 0.097103 16.8




i Kathy Bezyack

uestaw Gy o oo

Thank you Jor your patrona, e. Your prompt . e _Account Summa
payment assists us in providing our customers with

Account: 3405920000

etfoft
=D ) Z/‘@ !
4
as of: February 6, 2017
Previous Balance Due - 02/01/2017

125.00
high-quality natural gas service. Payment Received - 1/24/2017 -125.00
Current Charges - Gas Service (Budget) 22.00
Total: Amount Due Upon Beceipt 00
1% monthly interest ;12% annualﬂ! charged on balance on or after 02/28/2017.
Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117
1.527048 0.005492 1017.270000 1015.000000 Service ffom 1[7[2017 - 21412017
Residential Gas Service Rate - GS
Charge for Gas Used (Avg cost per DTH $ (7.00704 56.14
Service Agreement: 3405920065 Bl e e o (i Coslife (7.90704) 675
Comparison Last Year This Year Utah_ S_ales Tax (4.15%) 261
Decatherms/Day 1.23 0.25 Municipal E_nergv Tax (6%)(Holladay) 3.77
Dollars/Day $11.52 $2.48 Energy Assisiance 010
! Current Gas Billing 6937
Usage H
segeistary Current Charge (Budget Amount) $22.00

{Budget Plan Balance; $345.55 Credii)

Feb Mar Apr May win g Aug Sep Ot Hov Dag Jan Feb

Meter Current Meter Read Previous Meter Read Da Dial Volume Billed
D Date Reading Date Reading Ve Difference Muttiplier DTH
250900743 21427 B216 1/6/2017 6143 29 73 CCF 0.097280 7.1

In an effort to keep our budget plan customers on an accurate monthly ’paymenr schedule, installment amounts are
periodically reviewed. As a result, your budget installment has been changed.

Questions, conunents or naili address corrections? .
Call Quesiar Gas weekdays 7ant-Gpin (see back of page for details) or visit our website: Quesiargas.com



Kathy Bezyack Account: 3405920000

a”EST"ERQ %%.: CLJ- lt{\ .ggg . &0 Page 1 of 1

Thank you for VOUr parraﬂ e. Your prompt Account Summary as of: March 6, 2017
Payment assists us, in provi ng oY cisioniers with Previous Balance Due - 02/28/2017
high-quality naturdl gas service. Payment Received - 2/13/2017

1% momhlx lﬁtéréétl -!iééé.énnualml 1- chaged on balance on or aﬁer 031282017
Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117
1.579706 0.012078 866.910000 720.000000

Service from 2/5/2017 - 3/6/2017

Residential Gas Service Rate - GS
Charge for Gas Used (Avg cost per DTH $ (8.40459 91.61
Service Agreement: 3405920085 Basi?ge?vice Fees Tolf—z] . - i » 6.75
Comparison Last Year This Year Utah Sales Tax (4.15%) 408
Decatherms/Day 052 0.36 Municipai Energy Tax {6%)(Holladay) 580
Dollars/Day 9524 $3.67 Energy Assistance .18
: Current Gas Billing 108.52

Usage Histo

DTH = - Current Charge (Budget Amount) $22.00

(Budget Plan Balance: $259.03 Credit)

Mar Apr May Jun Jul Aug Sep Ot hov Dss Jan Feb Mar

Meter Current Meter Read Previous Meter Read Dial Volume Billed
o Date Reading Date Reading oo Ditference Muliplier DTH
25000743 w017 6332 2/4/2017 6216 30 i16 CCF 0.094175 109

Questions, connnents or mailing address corrections?
Call Questar Gas weekdays 7ens-6pm (see back of page _znr nlaml:.‘) or visit our website: Questargas.com



Kathy Bezyack Account: 3405920000

& . .
a = 3 rp -7 > Ay 7 # JPage 1of 1
”ESI'?;R L ST ool
Thank you for your patrona “ge Your prompr Account Summary as of: April 7, 2047
payment assists us in provi ing our customers with Pravious Baiance Due - 03/28/2017 ff // e .f < 22.00
high-quality natural gas service. Payment Received - 3117/2017 =4 f - 2200
Current Char_ges Gas Service {Budget] " 22 .00

Total: Amount Due Upon'Raced
1% monthly interest [12% annually) charyed on balance on or after 05!01}‘201 7.
Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117

1.632362 0.000000 613.610000 413.000000

Residential Gas Service Service from 3/7/2017 - 4/16/2017
te- GS
Service Agreement: 3406920065 g‘; sic Service Fee Total 675
Comparison Last Year This Year Utah Sales Tax (4.15%) 0.28
Decatherms/Day NA NWA Municipal Energy Tax (6%){Holladay) 0.41
Dallars/Day $0.00 $0.00 Current Gas Billing 7.44
- = Current Charge (Budget Amount) $22.00
DTH Usaga History

{Budget Plan Balance: $273.59 Credit)

AproMsy oun ok Aug Ssp OOt Mow Des Jan Fao Mar Apr

Meter Current Meter Read Previous Meter Read D Dial Volume Billed
D Date Heading Date Reading ays Difference Multiplier DTH
25900743 4612017 6332 62017 6332 31 0 CCF| 0.000000 0.0

Questions, connnents or mailing address corrections?
Call Queestar Gas weddayv Zein-Gpnt (see back of | pagetﬁ)r derails) or visit our website: wasmrgas com

PR L



Osr* s

Thank you for your pan onage. Your prompt
payment assisis us in providing our citstomers with
high-quality natural gas service.

Kathy Bezya%é / 7 j’ Account:

3405220000
Page 1 of 1

swo /7 c%?w

Account Summary as of: May 4, 2017

Previous Balance Due - 05/01/2017 22.00
Payment Received - 4/19/2017 -22.00
Current Charges - Gas Sennce tBudRet]

Total Amount Diie Upc P

1% monthiy interest [ 12% annually) chal

on balance on or after 05!26!201 7.

Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117

1.474392 Q.000000 366.450000 357.000000

Residential Gas Service

Service from 4/7/2017 - 5/4/2017

Service Agreement: 3405920065 RB?seic S(giice Fee Total 6.75
Comparison Last Year This Year Utah Sales Tax (4.15%) 028
Decatherms/Day NA N Municipai Energy Tax (6%)({Holladay) 0.41
Dollars/Day $0.00 $0.00 Current Gas Billing 7.44

= Current Charge (Budget Amount) $22.00

OTH Usage History {Budget Plan Balance: $288.15 Credit)

) May Jun Gt Aup Sep Ot hov Dac Jm-lFan Mar Apr May
Meter Curreni Meter Read Previous Meter Read Dial Volume Billed
(D] Date Reading Date Reading Days Difference Multiplier DTH
25900743 542017 6332 462017 6332 28 0 CCF 0.000000 0.0

Questions, commients or mwhr? address carrections?

Cull Ouestar Gas weekduys 7ot 6pm (see baak af page

for delails) or visit our website: Qucs!m’gas coit
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QUESTZR i

Thank you for your parrom:lge. Your prompt
Payient assists us in providing our customers with
high-quality natural gas service.

Kathy Bezyack

Account: 3405920000

; Page 1 of 1
ek /70

Account Summary as of: June

017 & &7
Previous Balance Due - 05/26/2017 ﬁgﬁ? ,
Payment Received - 5/17/2017 #

Current Charges - Gas Service (Budgel)
Total Amount Due Upon Receipt Sy

% monthly interest (12% annually) charged on balance

Service Address: 5280 Cottonwood Club Dr, Holladay, UT 84117

1.780333 0.015671 182.320000 115.000000

Residential Gas Service
Service Agreement: 3405920065

Comparison Last Year This Year

Decatherms/Day 0.04 0.11
LDo{!arleay $0.57 $51.06
DTH Usage History

£

ES]
21

14

Jut Jal Aug Ssp Jot Mov Dea Jan Feb Rar Apr May Jun

Service from 5/5/2017 - 6712017
Rate - GS

Charge for Gas Used (Avg cost per DTH $ {(7.21111)) 2596
Basic Service Fee Total . 6.75
Utah Sales Tax {4.15%) 136
Municipal Energy Tax (6%}{Holladay) 1.96
Energy Assistance 0.07
Current Gas Billing 36.10
Current Charge (Budget Amount) $170.00

{Budget Plan Balance: $614.12 Debit)

Meter Current Mater Read Previous Meier Read Dial Volume Bitled

ID Date Reading Date Reading Days Difference Multiplier DTH
T 25000743 5/25/2017 7336 81472017 7372 21 | 24 CCF| 0.000436 22
25900743 6112017 16 5252017 0 13 i6 CCF 0.08BB79 i.4

In an effort to keep our budget plan customers on an accurate monthly payment schedule, installment amounts are
periodically reviewed. As a result, your budget installment has been changed.

Questions, comments or mailing address corrections?

Coll (uestar Gas weekdays 7um-6pm (see back of puge ﬁ;r details) or visit our website: Questargas.com



s Dominion / -~ ![ . KathyBezyack Account: 3405920000

g Energys % Q(d Z@ 5 S0 ?7 Page 1 of 1

Your previous balance was nor received prior to last Account Summary as of: July 7, 2017

month's due date. Payment is due before the past Previous Balance Due - 67/07/2017 22.00

duee date. Thank you if your payment has been made. Payment Received - 7/5/2017 -22.00
Current Charges - Gas Service 31.42
Current Charges - Payment Arrangement 49.35
Total Amount Due Upon Receip 77

. _1% monthiy inferest (12% annually) charged on balance on or afer 07/31/2017.
Service Address: 5280 Cotionwood Club D, Holladay, UT 84117

1578706 0.062720 26.620000 4.000000 Service from 6/8/2017 - 7/7/2017

Residential Gas Service Rate - GS
. Charge for Gas Used {Avg cost per DTH § (7.75714)) 21.72
Service Agreement: 3405920065 Basic Service Fee Total 8.75
Comparison  Last Year This Year Utah Sales Tax (4.15%) : 1.18
Decatherms/Day 0.05 040 Municipal Energy Tax (6%)(Holladay) 1.71
Dollars !Dav $0.63 £1.08 Energy Assistance’ 0.06
BTH Usage History Current Gas Billing 31.42
Gul Aug S3p Gol Twow Dee Jdan Fsb afer Apr Moy dun i
Meler  Current Meter Read Previous Meter Read D Dial Volume Billed
ID Date Reading Date Reading ays Difference Muttiplier DTH
25900743 TR2017 47 Bi7I20NT7 16 30 31 CCF 0.088877 28
No interest payment arrangement Service from 7/5/2017 - 7/6/2017
Payment arrangement 49.35
Service Agreement: 3409958441 Current Charge $49.35

{Payment Plan Balance 592.12)

L Questiony, comments or mailing address corvections? . .
Call Dosntinion Energy weckdays Zam-6pm (see back of page for deteils) or visit our website: dowinionenergy.com
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> e Account: 3405 00
.~ > Dominion ., Kathy Bf/zy ack / unt. 34 312‘::
.~ Energy* E o p / 7 ?Q
Thank you fm your patronage. Your prompt Account Summary as of: August 7, 2017 =4
payingnt assists us i provig ﬁng our custamers with Previous Balance Due - 07/31/2017 8077 ©
high-quality natural gas service. Payment Received - 7/27/2017 -80.77
Current Charges - Gas Service 27.34
Current Charges Pa',rment Arrangement 49.35
ial A He 76.69

1% monthly interest 12% annuall cha d on balance on or after 08/29/2017.

Service Address: 5280 Cottonwood Ciub Dr, Holladay, UT 84117
1.632362 0.027850 0.640000 0.000000 Service from 7]8/2017 - a,?’l2017

Residential Gas Service Rate - G5
. Charge for Gas Used (Avg cost per DTH § {(6.67778)) 18.03
Service Agreement: 3405820065 Basic Service Fee Total 6.75
Comparison Last Year This Year Utah' Sales Tax (4.16%) 1.03
Ec_:_athermsn:)ay 0.09 0.00 Municipal Energy Tax (6%)(H0|Iaday) 1.4%
Dollars/Day $0.93 $0.91 Energy Assislance 004
- Usage History Current Gas Billing 2734
R
’ Aug Zzp Ot Rov D20 I3 Feo Ma Api May Jun ) Aug
Meter Current Meter Read Previous Meter Read 0 Diai Voiume Billed
D Date Aeading Date Reading ays Difference Multiplier OTH
25900743 87712017 78 72017 47 1 3 31 CCF 0.0B6875 27
No interest Payment arrangement Service from 71772017 - 8/4/2017
Payment arrangement -~ 49.35
Service Agreement: 3409958441 Current Charge $49.35

{Payment Plan Balance 542.77)

(estions, conunents or mailing address corrections?
Call Domirion Energ} wee l.days Tt 6pm (see back of page for details) or visit our website: dommionenergy.cont



