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OUEST~R CUSTOMER ACCOUNT ITEMIZATION 

Gas 

NAME DATE 

Chek Line Inc. August28,2017 
SERVICE ADDRESS ACCOUNT NO. 

3762 W 5400 S, Salt Lake City, UT 84129 
MAILl!IG ADDRESS METER NO. 

I Usage Information Billing Information 

Sorvite To Dute 
Muter ,, Usage 

Gus Servite +I 
Previous 

-ii •* Misc. Int + Reud CCF DTH Ilnlance - - .. -- .. - .. .. .. - .. - - .. .. - - .. --- -- - .. -- - .. -- - .. --- - -- .. - -- .. -- .. -- .. -REMARKS: 

• R=Reud, C=Culculutlon, P=Post Cur~, X=Meter Chunue, f=F in"I Bill 

' ' Misc: CF=Cormoction Fee, Cit= Returned Chee!< Foo, SD=Socurlty Deposit, MS=Meter Seul, MP=Motor Plug, DM=Damuged meter 

-·See mljusment oxplunutiou uudcr re11t11rl<S 

=I Totul Dill 
Dute - -.. - ----------- ----

PREPARED BY 

Elia 801-324-3557 
DATE: 

Before May 2003 
SHUT OFF DATE 

May 10, 2017 
Transaction Information 

Puyments / Adjustments 

-I Payment +/· I ""' Adjushncnt --
-
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GUEST~R 
Gas 

NAME 

Chek Line Inc. 
SERVICE ADDRESS 

3762 W 5400 S, Salt Lake City, UT 84129 
MAILIN(; ADDRESS 

Usage Information 

Sorvico To Date 

• ! . 

--

Muter 
Rend 

Usage 

·• 1 CCF I DTH I 

~ ----

Gus Service 

• R=Reud, C=Calculutlon, P=Post Card, X=Meter Chun~o, f=fi11Qf Diii 

CUSTOMER ACCOUNT ITEMIZATION 

DATE 

August28, 2017 
ACCOUNT NO. 

METER NO. 

Billing Information 

Int ~I ** Misc. .. 

•• Misc: CF=Corumrlon Fee, CU= Returned Chech Feo, SD=Socurlly Deposit, f~S=Metor Soul, MP=Motor Pluy, Drll= Damaged Meter 

~· Seo mljusment oxJ)lunotion undor re1n11rlis 

PnEPARED BY 

Elia 801-324-3557 
DATE: 

Before May 2003 
SHUT OH DATE 

May 10, 2017 
Transaction Information 

P11yme11ts /Adjustments 

Payment +/·I .... Adjustment --
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Person Name Contact Date lime I User Name 

Chek Line Inc 01-17-2017 07:22PM 

Chek Line Inc 11-22-2016 01:28PM 

Chek Line Inc 11-22-2016 01:27PM 

Chek Line Inc 11-22-2016 01:26PM 

Che:k Line Inc 11-22-2016 01:24PM 

Chek Line Inc 11-22-2016 01:211PM 

Chek Line Inc 11-22-2016 01:20PM 

Chek Line Inc 11-22-2016 08:39AM 

Chek Line Inc 11-15-20161J8:26AM 1-
Che:k Line Inc 11-H-2016 02:18AM 

' I 

Che:k Line Inc 11-14-201602:17AM 

Chek Line Inc 11-14-2016 02:15AM 

Chek Line Inc 11-1+201602:14AM I• 
Chek Line Inc 11-14-2016 02:12AM 

Chek Line Inc 11-14-201602:10AM 
' 

Chek Line Inc 11-14-2016 02:06AM 

Chek Line Inc 11-10-2016 10:14AM 

Chek Line Inc 11-01-2016 11:28AM 

Chek Line Inc 10-24-2016 04:27PM 

Chek Line Inc 10-19-201608:36AM1 -
' 

Chek Line Inc 10-10-2016OS:19PM 

Chek Line Inc 09-19-2016 10:37AM 

Chek Line Inc 09-06-2016 o·s:32PM 

Chek Line Inc 08-13~2016 03:54PM I• 
Che:k Line Inc 08-13~2016 03:53PM 

Che:k Line Inc 08-13-2016 03:51PM I ' 

Chek Line Inc 08-13-2016 0 3:50PM 
• 

Chek, Line Inc 08-1~2016 03:4o--PM 

Chek Line Inc 08-13-2016 03:4pPM 

Chek Line Inc 08-~2016 03:43PM 

Chek Line Inc 08-13-2016 03:41PM 

Che:k Line Inc 08-~2016 03:38PM 

Chek Line Inc 06-10-2016 06:30PM 

Chek Line Inc 06-10-2016 06:28PM 

Ch
0

ek Line Inc 06-10-2016 06:26PM 

Chek line Inc 06·10-2016 06:22PM 

Chek Line Inc 06-10-201~ 06: 19PM 

Chek Line Inc 06-10-2016 06: lSPM 

C'Piek Line Inc 06-07-2016 02:21PM 

Chek Line Inc 06-06-2016 11:33PM 

Contact Class Contact Type Contact Status 

-

--·--

Comments 
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l POC<on N•m• Contact Date lime I User Name 
Chek Line Inc 05-08-2017 11: lOAM 

C:hek Line Inc 05-04-201711:3SAM ,_ 

Chek Line Inc (:JS-01-2017 07: 2:2PM 

Chek Line Inc ' 04-21-2017 04:21PM 
' • I 

· J£ hek Line Inc 04-21-2017 04:15PM 

Chek Lin,e Inc 04-17-2017 11:18AM 

G:hek Urie Inc 04-10-2017 Ol:SOPM 

'1'.:hek Line Inc 04-l0-2017 11:38AM -. ' 

E:hek Line Inc 03-31-20 17 08:5"4AM -Chek Line Inc 03-30-2017 11:27AM 

Chek Line Inc 03-¥,7-2017OS:18PM I 
<:hek Line Inc 03-2_1-~01702:32PM --
9'.hek Line I,n1= 03-16-2017 09:53AM 

Chek Line Inc 0.3-15-2017 09:03AM -~hekune Inc o3~13-201711:29AM -~hek Line Inc 03-09-2017 08:32AM -Chek Line Inc 03-07-2017 08:48AM -Ch~k Line Inc 03-06-2017 04:20PM 

'Chek Line I nc 03-01-2•J 17 OS: 26PM 

Chek Line Inc 03-01-2017 02:46PM 

Chek Line Inc 02.-27-2017 05:20PM I 
(hek Line Inc 

I 
02-23-20 17 02:44PM 

Chek Line Inc 02-16-2017 08: 20AM -'Chek Line Inc 02-15-2017 12:23AM 

Chek Line Inc 02-13-2017 11:28AM -Chek U11e Inc 02-07-2017 08: !SAM -Chek Line I 11c 02-06-2017 03: 13PM 

Chek Line Inc 02-06-2017 03:08PM 
I 

d1ek un·e Inc 02·06-2017 03:05PM 

Chek Line Inc 02-06-2017 03:02PM -· ·Chek Line Inc 02-06-2017 07:43AM 

<;:hek Lin~ Inc 02-06-2017 07:41AM 

Chek Line Inc 01-31-2017 08:37AM -Chek Line Inc 0 1~30-2017 08:43AM 

Chek Line Inc 01-24-201705:13PM I 0-.k LITT• '"' 
01-24-201705:13PM 

I Chek Line Inc 01-23-2017 07:21PM 

, Che/< Line Inc 01-23-2017 07:21PM 

I Contact Class I contact Type 
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~ My Account 

~· Contact Dominion Energy 

Welcome: Chek Line Inc 

Multip le Accounts 

Chek line Inc 

SELECT AN ACCOUNT 

Account 

Number 

GAS ACCOUNT CENTER 
Idaho, Utah, Wyoming 

REAC ONLY MOOE 

Service Address 

:;::.rt2c. [ :-:·n-in i i:-r Er ~1.g~1 I L:g: l I Fri· .. ~c_,. F'c.J 1~· 

©20 17 Dominion Energ;y v5.0 .0.4 

Sign Out 

A m ount 
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r 

~ Dominion p- Energy" 

> My Account 

:· Select a Different Account 

!· Vi evJ My Bill 

;• PayMy Bill 

:- Ways to pay my bill 

~ Payment Assistance 

> Update Account Information 

:- Change Password 

~ Help Others in Need 

:· Contact Dominion Energy 

i~-

Go Paperless 

Sin\plily your lilo: 
hava your manlhly 
slatomont sant lo 
your c--mail. ,.. 

Auto Pay 

Never have a l at~ 
paymenl again: 
sign up ror auto 
pay. > 

Help others 

Ma~ a c:onlrib-u­
!inn fo help ll1asa 
in need pay 1hair 
bill. ,,. 

GAS ACCOUNT CENTER 
ldaho, Utah, Wyoming 

READ ONLY MODE 

Welcome: Chek Line Inc 

Account Number: 

Account Na m e: 

BILLING & PAYMENT DETAIL SERVICES 8< OPTIONS 

- Select a Different Account 
Chek Line Inc 

R ecen t A ccoun t Activity 

Current Amount Due 

** Payment activ ity for to·da ywill not show up until tomorrow. 

Service Address: 

Ma iling Addr ess: 

E- 111·a H Address: 

Othe r Services 

Sign Out 

TtiERMWISE PROFILE 

(Ii!!) View My Bill 

00 
Start/Stop/Transfer Se rvice 

( ~. ] Setup Automatic Payments (@) Go Paper less 
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> Services & Options 

> Select a Different Account 

.> Contact Dominion Energy 

Welcome: Chek Line Inc 

GAS ACCOUNT CENTER 
Idaho, Utah1 Wyoming 

READ ONLY MOOE 

MY ACCOUNT BILLING &: PAYMENT DETAIL I SERVICES & OPTIONS 

s tart/Stop Service or Moving? 

Service Request 

What would you like to do? 
• Start New Service 
• Stop Current Ser v ice 
• Move to another address (stop/start) 

Sign Out 

THERMWISE PROFILE 
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fJ'i Dominion 
~ Energy[· 

:· Services & Options 

:- Select a Different Account 

:- Contact Dominion Energy 

Welcome: Chek Line Inc 

MY ACCOUNT 

Stop Service 

Stop Service Request 

Service l ocation to S t o p 

GAS ACCOUNT CENTER 
Idaho, Utah, Wyoming 

READ ONLY MODE 

BILLING 6 PAYMENT DETAIL SERVICES & OPTIONS 

Sign Out 

THERMWISE PROFILE 

Please ind icate which service address to stop: 

!service Address j Stopl Stop Date 

~--------! () ·1.,., (mm-dd-yyyy) I -------i 

*•' W e v.ill do our b est to accommodate '.i"o·ur schedule. Hov.-ever, if we cannot s hut off your service on tine• day ~·o·u request, 

we ~.ill do s o viithin four vio·r k ing days. of your requested stop dates. 

S u b rn11 -I j Cancel I 
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Online Access Date 

June 6, 2016 

Active services on this date 

PSC 17-057-19 
DEU Hearing Exhibit D 

Page 1 



Online Access Date 

June 10, 2016 

Active services on this date 

PSC 17-057-19 
DEUHearing Exhibit D 

Page 2 



Online Access Date 

August 13, 2016 

Active services on this date 

PSC 17-057-19 
DEU Hearing Exhibit D 
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Online Access Date 

November 14, 2016 

Active services on this date 

PSC 17-057-19 
DEU Hearing Exhibit D 
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Online Access Date 

November 22, 2016 

Active services on this date 

PSC 17-057-19 
DEU Hearing Exhibit D 
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Online Access Date 

February 15, 2017 

Active services on this date 

PSC 17-057-19 
DEU Hearing Exhibit D 
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Online Access Date 

March 1, 2017 

Active services on this date 

PSC 17-057-19 
DEU Hearing Exhibit D 
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Online Access Date 

Apri121,2017 

Active services on this date 

PSC 17-057-19 
DEU Hearing Exhibit D 

Page 8 



DEU Docket No. 17-057-19 
DEU Hearing Exhibit E 

DEU CONFIDENTIAL HEARING EXHIBIT E 
OCTOBER 24, 2016 - CUSTOMER CALL 

(PLACE HOLDER) 



DEUDocketNo. 17-057-19 
DEU Hearing Exhibit F 

DEU CONFIDENTIAL HEARING EXHIBIT F 
NOVEMBER 22, 2016 - CUSTOMER CALL 

(PLACE HOLDER) 



06/06/16 Web Self Service 

06/10116 Web Self Service 
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06/27/16 Billing Cycle 

07/27/16 Billing Cycle 

08/13116 Web Self Service 

08/15/1 6 Payment 

08/25/ 16 Billing Cycle 

09/28/ 16 Billing Cycle 

10/24116 Phone Call 
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11114/16 

11114116 

11122116 

Web Self Service 

Web Self Service 

Phone Call and Web Self 
Service 
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12/28/16 Billing Cycle 

01/31/17 Billing Cycle 

02/15/17 Web Self Service 

02/28/17 Billing Cycle 

03/01117 Web Self Service 
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04/21/17 Web Self Service 

04/27/17 Billing Cycle 

05/10/17 Shut Off Non-pay 
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02/27/2017 

Dear Chek Line Inc: 

~1}~ a Questar Gas Company 
1140 West 200 South 
P.O. Box 45360 
Salt Lake City, UT 8414Hl360 
Tel (801) 324--5111 or (800)323-55 17 

PSCDockctNo. l?-057-19 
DEU Heating Exhibit H 

For customer security and employee safety, Questar Gas does not accept natural gas service payments at 
customers' premises. If you have any questions, please contact us at 801-324--5111 or 1 800-323--5517, 
Monday through Friday, 7 a.m. to 6 p.m., or visit our website at www.questargas.com. 

Si necesita ayuda en Espanol, por favor llame a Questar Gas al numero 801--324-51116 al 1 
800-323-5517. 

Sincerely, 
Questar Gas 

Please write your account number on your check and return this portion with your payment. 

OUEST_.R 
Gas 

Questar Gas Company 
PO Box 45841 
Salt Lake City, UT 84139- 0001 

Account Total Amount 
Due - Amount 

Enclosed 




