DEU Docket No. 17-057-19
DEU Redacted Exhibit 1

DEU REDACTED EXHIBIT 1
TO SUBMISSION OF CONFIDENTIAL INFORMATION



QUESTAaR

CUSTOMER ACCOUNT ITEMIZATION

Gas [T M|
NAME DATE PREPARED BY
Chek Line Inc. August 28, 2017 Elia 801-324-3557
SERVICE ADDRESS ACCOUNT NO, DATE:
3762 W 8400 S, Salt Lake City, UT 84129 e | Before May 2003
MAILING ADDRESS , WETER N SHUT QFF DATE

May 10, 2017
[ Usage Information Billing Information Transaction Information ]
Service To Dufe Moter 1.y Gevgs Gus Service |+| Int Phovious 4 ** Misc. =| Totul Bill Pupments | Mjsstieats = =| Balunce
Resl CCF DTH Balance Duta I Payment +,!-| ik Adjustment

nnnimmn

!!I:!II!I |ﬁ

TRRIRRNND hw 0

REMARKS:

* R=Reud, C=Culculution, P=Post Card, X=Meter Chunge, F=Fini BIll

** Mise: CF=Connoction Fee, Cl=Returned Checl Fee, SD=Socurlty Deposit, MS=Meter Seul, MP=Meter Plug, DM=Damuged Meter

*** See udjusment oxplunation puder remuels
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QUESTaR

CUSTOMER ACCOUNT ITEMIZATION

Gas m
NAME DATE PREPARED BY
Chek Line Inc. August 28, 2017 Elia 801-324-3557
SERVICE ADDRESS ACCOUNT NO, DATE:
3762 W 5400 S, Salt Lake City, UT 84129 Befare May 2003
MAILING ADDRESS METER NO. SHUT GFF DATE

May 10, 2017
[ Usage Information Billing Information Transaction Information ]
Service To Date foter |, i Gus Service |+ Imt v 4 ** Misc, = Paymeuts | Adjustments Balance
Rewd CCF DTH Balance Dute -I Payment +{-| ko Adjustment

s
2
g

i

nnliiiihni

REMARKS:

* R=nReud, C=Culwlution, P=Post Card, X=Neter Chunye, F=Finul BIlI
** Misc: CF=Connoction Fee, Cl=Returnedl Check Fee, SD=Soccurlty Deposit, MS=Meter Seul, MP=Meter Plug, DM=Dumuged Meter

** Sec udjusiment oxplonation ynder remucls
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Person Mame
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Ing
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line fnc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line I.nc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chel Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc

Contact Date Time

01-17-2017 07:22PM
11-22-2016 01:28PM
11-22-2015 01:27PM
11-22-2016 01:26PM
11-22-2016 01:24PM
11-22-2016 01:21PM
11-22-2016 01:20PM
11-22-2016 08:394AM
11-15-2016 08:25AM
11-14-2016 02: 18AM
11-14-2016 02: 17AM
11-14-20 16 02: 154M
11-14-2016 02: 14AM
11-14-2016 02: 124M
11-14-2015 02: 10AM
11-14-2016 02:054M
11-10-2016 10:14AM
11-01-2016 11:28AM
10-24-2016 04:27PM
10-19-2016 08:36AM
10-10-2015 05:19PM
09-19-2016 10:37AM
09-06-2016 05:32PM
08-13-2016 03:54PM
08-13-2016 03:53PM
08-13-2016 03:51PM
08-13-2016 03:50PM
08-13-2016 03:45PM
08-13-2016 03:45PM
08-13-2016 03:430M
08-13-2016 03:41PM
08-13-2015 03:38PM
06-10-2016 06:30PM
06-10-2016 06:28PM
06-10-2015 06:26PM
06~10-2016 06:22PM
06-10-2016 06: 19PM
06-10-2016 06: 15PM
05-07-2016 02:21PM
06-06-2016 11:33PM

User Name

Contact Class

1 28eq

Contact Type

Contact Status

Comments
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Person Mame

| chek Line Inc

Chek Line Inc
Chek Line Inc
Chek Line Inc

‘|#€hek Line Inc

Chek Ling Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
4Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Ling Inc
 Chek Line Inc
Chek Line Inc
Chek Line Tnc
Chek Line Inc
Chek Linz Inc
Chek Line Inc
Chek Line Inc
"Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc
Chek Liné Inc
Chek Line Inc
Chek Line Inc
Chek Line Inc

| Chek Line Inc

Chek Line Inc

Contact Date Time
05-08-2017 11:10AM
05-04-2017 11:384M
05-01-2017 07:22PM
04-21-2017 04:21PM
04-21-2017 04 15PM
04-17-2017 11:134M
04-10-2017 01:50PM
04-10-2017 11:38AM
03-31-2017 08:54AM
03-30-2017 11:27AM
03-87-2017 05:18PM
03-21-2017 02:32PM
03-15-2017 D9:534M
03-15-2017 09:03AM
03-13-2017 11:294M
03-09-2017 08:32AM
03-07-2017 08:48AM
03-06-2017 0k 20PM
03-01-2017 05:26PM
03-01-2017 02:46PM
02-27-2017 05:20PM
02-23-2017 02:44PM
02-15-2017 08:204M
02-15-2017 12:23AM
02-13-2017 11:28AM
02-07-2017 08: 15AM
02-05-2017 03:13PM
02-06-2017 03:08PM
02-05-2017 0305PM
02-06-2017 03:02PM
02-06-2017 07:43AM
02-06-2017 07:41AM
01-31-2017 08:37AM
01-30-2017 08:43AM
01-24-2017 05: 13PM
01-24-2017 05:13PM
01-23-2017 07:21PM
01-23-2017 07:21PM

User Mame

Contact Class

Contact Type

Contact Status

Comments

7 28eq
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Dominion GAS ACCOUNT CEI}ITER
Energy* Idaho, Utah, Wyoming
READ ONLY MODE

W

Welcome: ChekLine Inc Sign Out

> My Account Multiple Accounts

* Contact Dominion Energy Chel Line Inc

SELECT AM ACCOUNT

Account Amount
Numhber Service Address Due

O Nqryxg SULIES ] [PNUSPYU0D) PAIOEpa NAC
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Dominion GAS ACCOUNT CENTER
Energy" Idaho, Utah, Wyoming

READ ONLY MODE

W

Welcome: ChekLine Inc Sign Cut
'EllLLING & PAYMENT DETAIL i SERVICES & QOPTIONS THERMWISE PROFILE
+ My Account Account Number: _ Select a Different Account
, A § i !
» Select a Different Account Rt Tiame ik Lite ne
= View My Bill =t
Recent Account Activity
» Pay My Bill
» Ways to pay my bill =] | View My il
Current Amount Due

» Payment Assistance

. ** payment activity for today will not show up until tomarraw.
* Update Account Information

» Change Password Account Status:

» Help Others in Need Addresses

» Contact Dominion Energy
Service Address: ;:.
Mailing Address:

E-mail Address: Start/Stop/Transfer Service

{Go Paperless

Other Services

Simptify your life:
havao your manthly
slatomont sant 1o

your o-mail, > l Setup Automatic Payments

L '- = — Tad

Auto Pay

Go Faperless

@)

A Mover have a late
i payment again:
sign up for aulo
pay. -

Help Others

Make a conlrib-
| = , fion 1o help Boso
in nesd pay thair

| bill,

O Nquyxy Sulreaf] [eNUIPUOD pardepay NHA
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Domiinion
Energy*

\\

» Services & Options
+ Select a Different Account
» Contact Dominion Energy

GAS ACCOUNT CENTER
Idaho, Utah, Wyoming

READ ONLY MODE

Welcome: ChekLine Inc Sign Out

MY ACCOUNT BILLING & PAYMENT DETAIL SERVICES & OPTIONS THERMWISE PROFILE

Start/Stop Service or Moving?

Chek Line Inc Account Number:

Service Request

What would you like to do?
* Start New Service
# Stop Current Service
# Move to another address (stop/start)

¢ 28eg
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Dominion
Energy*

W

» Services & Options
» Select a Different Account
= Contact Dominion Energy

GAS ACCOUNT CENTER
Idaho, Utah, Wyoming

READ ONLY MODE

Welcome: ChekLinz Inc Sign Cut
MY ACCOUNT BILLING & PAYMENT DETAIL i SERVICES & OPTIONS THERMWISE PROFILE

Stop Service

Chek Line Inc Account Number:

Stop Service Request

Service Location to Stop

Please indicate which service address to stop:

|Service Address ‘ Stop Stop Date

e o

#¥ We will do our best to accommuodate your schedule. However, if we cannot shut off your service on the day you reguest,

= (mm-dd-yyyy) | |

wiz vill do so within four working days of your requested stop dates.

Submit ‘ Cancel

D NqIyxH SULIEdl [enULpyue)) pa1oepay NHA
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PSC 17-057-19
DEU Hearing Exhibit D
Page 1

Online Access Date Active services on this date

June 6, 2016



PSC 17-057-19
DEU Hearing Exhibit D
Page 2

Online Access Date Active services on this date

June 10, 2016
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Online Access Date Active services on this date

August 13,2016
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Online Access Date Active services on this date

November 14, 2016
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Online Access Date Active services on this date

November 22, 2016
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Online Access Date Active services on this date

February 15, 2017
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Online Access Date Active services on this date

March 1, 2017
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Online Access Date Active services on this date

April 21, 2017



DEU Docket No. 17-057-19
DEU Hearing Exhibit E

DEU CONFIDENTIAL HEARING EXHIBIT E
OCTOBER 24, 2016 — CUSTOMER CALL
(PLACE HOLDER)



DEU Docket No. 17-057-19
DEU Hearing Exhibit F

DEU CONFIDENTIAL HEARING EXHIBIT F
NOVEMBER 22,2016 — CUSTOMER CALL
(PLACE HOLDER)



05/25/16

Gas service billing

06/06/16

Web Self Service

06/10/16

Web Self Service

Page 1 of 5
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06/13/16

| Payment

06/27/16 Billing Cycle Bs o e i PR
07127716 Billing Cycle T R N R O (T L
LT 3]
08/13/16 Web Self Service BREs T v = - e we e Tt o e
R e N PPy Sy e e e 2y e |
L R o S TR e e T T
A PR e D P PR
Wi 35 72 ST T
K Ry D B
e e TR Aurl s e T Sy It
S I TR v P By
PR Y e e o
IR e e
EEET PRE ey  ga.
N e
08/15/16 Payment ISR e L S L R R s T e e
08/25/16 Billing Cycle R B e e e
09728716 Billing Cycle G n et 2 o e R A R U e S T
1024716 Phone Call R S R i A R TR BN
B T e S TR PN S R T S
BN s e bl B X SIS ol S ROTE R TR i

Page 2 of 5
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10/27/16 Billing Cycle | R R A S TR WA s T AN
11/14/16 Web Self Service R R Ny S I | SRS iR
ISR S o L i W GV )
R T S R T
N R R T
B oo s ]
B R e
B = v o= oo
I TS
RS s T
B vaw oy o T e woe e
[ SR
TRRTAA T T
11714716 Web Self Service e e R AR A T AR
11/22/16 Phone Call and Web Sclf | I
Service B e D e T e e DS TS a0
BT
B E0 A0S TP Tt et oV AR
T AR e
s SeEE R i
T P
L R R S VAR N
[T R R T T
A TR P L
(AR T Ay,
B s e e
B e ot el

Page 3 of 5
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11/28/16 Billing Cycle |2 S R BB
12728716 Billing Cycle A T e S A B, 1 R e P
e
01B1/17 Billing Cycle | S RS T g W VRS RO St
e
02/15/17 Web Self Service T AR T e A S R R R R
s
RS S TN
s i e
RSTRRE TTE
A R I T T
A T R
= e
TR T i
02/28/17 Billing Cycle TR B T AR S R PR
o]
03/01/17 Web Sclf Service RIS A R By LT RN T WU O 5L Tl
TEE NPT TSRETO A TN WS o -
R R S i |
Rt R e R S e D |
AT S vt wa
e < e e DO
PP s T e Dl
RSP 5 AL -
R oie o ran il

Page 4 of 5
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03/24/17 Billing Cycle TR R R T T TR T T SR
04/21/17 Web Self Service e s e e S s e s
T e A
| S R T R .
Pt T i T N et AR
RTINS
Paain: & e e
N R T TR T
T AR YR
A SRR T
04127117 Billing Cycle A S e T i N SN |
05/10717 Shut Off Non-pay AR AR T e ¥ R R R
T s

Page 5 of 5
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W

02/27/2017

Account: [N

Dear Chek Line Inc:

Questar Gas Company
1140 West 200 Soutl:
P.O. Box 45360

Salt Lake City, UT 841450360
Tel (801) 324-5111 or {(800) 323-5517

PSC Docket No. 17-057-19

DEU Hearing Fxhibit H

For customer security and employee safety, Questar Gas does not accept natural gas service payments at
customers' premises. If you have any questions, please contact us at 801-324-5111 or 1 800-323-5517,
Monday through Friday, 7 a.n. to 6 p.m., or visit our website at www.questargas.com.

Si necesita ayuda en Espafiol, por favor llame a Questar Gas al mimero 801-324-5111 6 al 1

800-323-5517.

Sincerely,
Questar Gas

Please write your account number on your check and return this portion with your payment.

aUESTiEﬂ'

Questar Gas Company
PO Box 45841
Salt Lake City, UT 84139-0001

Account

Total Amount
Due

Amount
Enclosed






