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Jenniffer.Clark(@dominionenergy.com
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BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

IN THE MATTER OF THE FORMAL DOCKET NO. 17-057-24
COMPLAINT OF S. KOYLE AGAIN
AGAINST DOMINION ENERGY UTAH DOMINION ENERGY UTAH’S
ANSWER

Questar Gas Company dba Dominion Energy Utah (Dominion Energy or Company)
respectfully submits this response to the Formal Complaint of S. Koyle (Mr. Koyle) in the
above-referenced docket.

The Company processes check payments via electronic funds transfer. The Company has
notified customers of this practice on the reverse side of each bill which indicates that “Paying
by check authorizes us to use the information from your check to make a one-time electronic
funds transfer from your account. The funds may be withdrawn as early as the date we receive
your payment, and you will not receive your check back from your financial institution.” See
DEU Exhibit A. The Company provides other options for payment including automatic bank
draft, credit card, debit card, cashier check and online payments. .

On August 1, 2017, Mr. Koyle submitted a check for payment of his natural gas bill.
That bill contained the statement set forth above. /d. Upon information and belief, sometime

thereafter, Mr. Koyle noticed the check was processed as an electronic funds transfer. Mr. Koyle



indicated that he does not authorize electronic fund transfers and “requires” that an image of his
cashed check to be returned to him.

The Company currently has a process that would allow the transmission of the check
image to the Company’s financial institution. The Company cannot require a bank (its financial
institution or Mr. Koyle’s) to provide customers with copies of digital images of checks that have
been endorsed. The Company does not know if Mr. Koyle’s financial institution allows such
process.

On August 15, 2017, Mr. Koyle contacted Company and Company representatives
identified other available methods of payment. Nonetheless, Mr. Koyle declined.

On August 23, 2017, Mr. Koyle submitted a check payment for his natural gas bill
containing a notation that “check void if electronically cashed.”

The Company offers a number of means of payment and cannot control financial
institutions’ policies regarding return of endorsed checks. The Company has complied with all
applicable statutes, rules, regulations and Tariff provisions and the Utah Public Service
Commission should deny Mr. Koyle’s complaint.

Dated this {5 day of December 2017,

Respectfully Submitted
/)




CERTIFICATE OF SERVICE

This is to certify that a true and correct copy of the Dominion Energy Utah’s Answer was

served upon the following persons by e-mail on Decemberlé, 2017:

Patricia E. Schmid

Justin C. Jetter

Assistant Attorney Generals

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
pschmid@agutah.gov

jjetter@agutah.gov

Counsel for the Division of Public Utilities

Robert J. Moore

Assistant Attorney General

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
rmoore(@agutah.gov

Counsel for the Office of Consumer Services

VIA U.S. Mail and E-mail:

S. Koyle

383 East 1090 North
P.O. Box 372

Orem, UT 84059
Sk4800@comeast.net

Chris Parker

William Powell

Utah Division of Public Utilities
160 East 300 South

PO Box 146751

Salt Lake City, Utah 84114-6751
cparker@utah.gov
wpowell@utah.gov

Michele Beck

Director

Office of Consumer Services
160 East 300 South

PO Box 146782

Salt Lake City, UT 84114-6782
mbeck(@utah.gov
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