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Docket No. 17-057-T04

AFFIDAVIT OF RYAN RENTMEISTER

S N

STATE OF UTAH )
:sS

DAVIS COUNTY )

Ryan Rentmeister, being first sworn deposes and says as follows:

1. Tam an HVAC Contractor in Syracuse, Utah.

2. For the last thirty-four years, I have worked in a family business, Rentmeister Total
Home Service that has been providing HVAC and Plumbing Sales and Service to
Utah utility ratepayers since 1978.

3. Tmake the statements contained herein of my own personal knowledge.

4. Rentmeister Total Home offers a maintenance program to our customers, that
provides a service call and safety inspection, twice a year, and a five-year warranty on

any repaired or replaced parts.



5. It is my understanding that Dominion Energy Products and Services does not offer
maintenance or safety inspections, and if the “lack of routine maintenance™ is
suspected as having caused the furnace malfunction, such as not replacing the air
filter and having the blower motor burn out, the ratepayer is not covered. Too often,
homeowners think that a warranty service protects them in all circumstances, and they
don’t maintain their furnace properly.

6. Additionally, the $200,000 programming fee is cost prohibitive for our company to
compete with Dominion Energy Products and Services, or any other national warranty

program provider who is allowed to bill on Dominion Energy’s ratepayer gas bills.

FURTHER AFFIANT SAYETH NOT

DATED this 13™ day of October 2017.

772//0

Ryan Réntmeister, Affiant

SUBSCRIBED AND SWORN BEFORE me this % day of October 2017, by John P.

Hill. _\——W %\W\/ M\/\/—l

TAYLOR MAGANA Notary Public
Notary Public e State of Utah
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